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IH®OPMALIA ITPO BAHK:

HaiimenyBanns banky: AKHHIOHEPHE TOBAPUCTBO «BCT BAHK»

ITogarkoBuii HOMep: 26237202

Kon ID HBY: 307123

Micuesnaxomkenns: 49051, micro [ninpo, Byn. Kypcanrceka, oyn. 24

Jlinensii Ta no3Bosm banky: https://vstbank.ua/public#/

BankiBcbka minen3ist Ne204 Big 16.09.2025 poky, nara 3anucy B Jep:xkaBHomy peectpi 6ankin 16.09.2025 poky

Konmakmmna ingpopmauia Banky:
Temedon minomo6osoro KoHTakT-ieHTpy:
0800 30 70 10 (mns n3BiHKIB B Mexkax Ykpainn) Ta +38 044 393 70 10 (myst Mi>kHapOIHUX 3BiHKIB)

E-mail: bank@vstbank.ua
Be6caiit banky: https://vstbank.ua/#/

OTpuMaHHs 3BOPOTHOTO 3B's13Ky Bil BaHKy MOK/IMBO 32 yMOBM HajicjaHHs BaHKy MOBiIOMJIEHHS IIISIXOM
3anoBHeHHA (popmu Ha BeOcaiiti Banky 3a mocunannsam: https://vstbank.ua/contact#company

KOHTAKTHA IH®OPMALIIA HAIIIOHAIBHOI' O BAHKY YKPAIHH:
[TomroBa anpeca: Bya. [ncturyrcrka, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Temedorn: 0800 505 240 abo +380 44 298 65 55

3 indopMmani€lo cTOCOBHO BHMAIB OAaHKIiBCBKHUX IMOCJIYr, TapudiB Ta ICTOTHMX XapaKTEPHCTHK IOCIYI MOXKHA
o3HailomuTHCch Ha BeOcaiiTi Banky.

Cmanoapumi mapugu po3minieni 3a HACMYRHUMU ROCUTIAHHAMU .

Tapu¢u Ha OCIyTH, IKi HATAIOTHCS IOPUINIHIM 0c00aM, Qi3UIHUM 0COO0aM-TIANPUEMIIIM Ta (i3HIHUM ocobaMm, sKi
MPOBAJISITh HEe3aNIeXKHY NpodeciiiHy AisIbHICTD (BIIKPUTTS Ta 00CIYroBYBaHHS IIOTOYHOTO PaxXyHKY, MiKIIIOYEHHS OHJIANH-
0aHKy Ta TJIaTeXi B OHJIAHH-0aHKY):

https://vstbank.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapudu no o6enyrosysaunnio Paxynkis EIN13: https://vstbank.ua/b2b/cards/business-card-corporate#/

Tapudu Ha KOpUCTyBaHHs iHAMBIAyansHUME cefidamu: https://vstbank.ua/b2b/services/safes-for-ind-and-legal#/

Tapu¢u mo 06CcaYrOByBaHHIO OIEPaIliil 3 IATHKHIMH KapTKaMU ISl 3aPIUIATHHX MTPOEKTIB:
https://vstbank.ua/b2b/cards/business-card-salary#/

Tapudu mis nocayru ExBaiipuar:
https://vstbank.ua/b2b/acquiring/acquiring-benefits-f#/
https://vstbank.ua/b2b/acquiring/acquiring-benefits-s#/

Tapu¢u 3a TOKyMEHTapHUMH OTICPAIlisIMHA:
https://vstbank.ua/Content/Entities/SparkFile/83/ru/Tariff corp documentary.pdf?v=638412771960000000

Tapudni mnanu:
Hakerni pienus.pdf

Bank € yuacHukom @oHAY rapaHTyBaHHS BKJIAIIB Qi3HUHUX 0CiO.
JloBika mpo CUCTEMY rapaHTyBaHHS BKJIaAiB (i3nIHUX 0Ci0 po3MinieHa Ha BeOcaiiti baHKy 3a HOCHIIaHHSIM:
https://vstbank.ua/guarantee#/

IloBHa mobipka HOpMaTWBHUX akTiB @OHAY TapaHTyBaHHSA BKIAAiB ¢(i3myHHX 0ci® po3mimenHa Ha BeOcaiTi DoHIY
rapaHTyBaHHs BKJIaAiB GisuuHux oci6 3a nmocwianusam: https://www.fg.gov.ua/zakhist-prav-vkladnikiv

IIOPAJIOK I IIPOIIEJIYPA 3AXHCTY IIEPCOHA/IBHUX TAHHHX 3a nocuianuam:
https://vstbank.ua/personal-data-protection#/
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IIYBJITYHA ITPOIIO3NIIA AT «BCT BAHK» HA YKJIAJJEHHA JOI'OBOPIB 3A OKPEMUMH
BAHKIBCBKUMH ITOCJIYTI'AMH

AKIIOHEPHE TOBAPUCTBO «BCT BAHK» (mam — bank) BigmoBigHo 1o cr.cT. 633, 634, 641, 644 lluBinsHOTO
Kozekcy Ykpainu orojomye [IyOiidHy mpomno3wuinito cy0’€KTaM rocriolaproBaHHs - pe3uJcHTaM (IOPUINYHAM Oco0aM Ta
¢i3n4HUM  0co0aM-TiIPUEMIISIM), BIJOKPEMIICHUM MiApO3JiTaM IOPUIUYHUX OCIO-pe3UAEHTIB, HOPUIUYHUM OCOOaM-
HEepe3UIeHTaM, MPEACTaBHULTBAM HOPUAUYHUX OCIO-HEpEe3UAEHTIB B YKpaiHi, 1HO3eMHUM O(ILifHUM IpeACTaBHUITBAM,
1HO3EMHHM 1HBECTOPAM, YIIPABUTEIISIM 32 JIOTOBOPAMH YIIPABIIHHA MAHOM Ta (hi3WYHUM 0c00aM, M0 TPOBAIATh HE3AICKHY
npodeciiiHy isIbpHICTB, Ha YKIaaeHHs JJoroBopis 3a okpeMuMH baHKiBCBKHMH MOCIIyraMy Ha YMOBaXx, BUKJIageHnx baHkom
B IbOMY JOKyMeHTi — IlpaBWiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOpPHAWYHUX 0ci0, (ism4HMX 0ci0-
MiAMPUEMITB Ta QI3MIHHX 0Ci0, K1 IPOBAIATH He3alexkHy npodeciiiny mismbHICTh, B AT «BCT BAHK» (Hanani — [Ipasuna),
YMHHA PEIAKIlisA SKUX ONPUIIOIHEeHa Ha BeOcaiiTi banky B mepexi IHTepHer 3a mocmmanasM Vstbank.ua (mami — BeGcaiit
Bbanky).

Jorogip 3a okpeMo10 baHKiBCHbKO0I0 MOCIYT010 CKIIAIAETHCS 3 IBOX YACTUH: NYyOIiYHOT ma iHOUGIOYa1bHOl.

[TyGmiuyny ywactuHy [loroBopy 3a okpeMor baHKIBCBKOIO TOCIYTor ckianaroTh I [IpaBuna (B yacTWHI yMOB, SKi
PEryJIIOITh BIIHOCHHH 111010 HaaaHHs KitieHty o6panoi HuM okpemoi BaHkiBCbkoi mociyru) pasom 3 Tapudamu 3a 00paHOro
BaHKIBCHKOFO IMOCITYTO0, 3aTBEPIKCHUMH BiJIIOBITHAM KOJICTiaIbHUM OpraHoM baHky.

IIpaBwmia Ta Tapudu BcTaHOBIIOIOTHCS bankoM Ta po3minryetscs Ha Bebcaiiti banky. Yci 3minu g0 [pasun i Tapudis,
BHECEHI JI0 HUX Yy MOPSAAKY, BU3HaueHOMy numHu [IpaBuiaMu, CTalOTh HEBiJI’€MHMMH 4YacTHHaMHU J[OroBOpY 3a OKpeMOlo
BaHKiBCBKOIO MOCITYT010, 000B’SI3KOBUMU 10 BUKOHAaHHS bankoMm 1 KiieHTOM, 3 MOMEHTY HaOyTTS TAKUMM 3MiHaMH YHHHOCTI.

IamuBinyanpHy yacTHHY JloroBOpY 32 OKpeMOrO baHKIBCHKOIO ITOCIYTO0 CKIIaNaroTh [IpaBounH npo HaaHHsA baHKiBCHKOT
nociyru (1o yknanaetsest CTopoHamu o KoxHii 00paniii Kitiearom BaukiBebKii mociy3i/koMiuiekcy BaHKIiBCBKUX MTOCIYT),
a TaKkoX OyJb-sIKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HaJaHi B paMkax JloroBopy 3a okpemoro baHKiBCbKOO
MOCITYTOIO MIPOTATOM CTPOKY HOTO JIii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MOCIIYTOIO € TOTOBOPOM IPUETHAHHS, KU YKIATAETHCS B IIOPSAAKY, BCTAHOBICHOMY
crarrero 634 llusinbHOro xonekcy Ykpainu: KiieHnt mpuennyerscst no IlyOmiunoi wactunu Jlorosopy (umx IlpaBui Ta
Tapu¢is) nursxom mianucansds HAM Ta bankowm [IpaBounHy po HajgaHHSA baHKIBCHKOT MOCITYTH 32 (OPMOIO, BCTAHOBJICHOIO
bankoM. 3 matu ykiamanHs Mik bankom 1 Kiientom I[lpaBounmHy mipo HagaHHS bBaHKIBCHKOI TMOCIYTH BHHHKAIOTh
npasoBizgHocuHU CTOpiH 3a JloroBopoM 3a okpeMoro baHKiBChKOIO OCiIyroto, a KilieHT BBaKaeThCs TAKUM, IO TIPHUETHABCS
Jo 1iux [IpaBuit y Tiil wacTuHI, SiKa peTyItoe BITHOCHHY 00 HaJJaHHS oMy 00paHoi okpeMoi BaHKiBChKOT ITOCITYTH, a TAKOK
1o Tapu¢is banky 3a 00paHO0 baHKIBCEKOIO TIOCITYTOIO.

Ilignucannsam IlpaBounny npo HajgaHHs baHkiBChkoi mociyru Kii€HT BHCIOBIIOE MOBHY Ta Oe33amepeuHy 3rofy 3
ymoBamu [IpaBui, siki perymnorTh BiTHOCHHH LIOA0 HalaHHA oMy 00paHoi okpeMoi baHKiBChKOI MOCITYTH, Ta MiATBEPIKYE,
1o [Ipasuna (B wactuHi o6panoi Kiienrom bankiBchkoi mocnyru) Ta Tapudu banky (3a 00paHoro baHKIBCHKOIO MOCTYTOI0),
YUHHA PEJaKilisd SKUX OIPWIIOJHEHA B €JICKTPOHHOMY BHIUIsAI Ha BeOcaiiti banky, MaioTh 000B’S3KOBY CHIy Ta
3aCTOCOBYIOTHCS JI0 BifHOCHH CTOpIH Tak camo, sSIKOM ix OyJ10 BUKJIaJeHO Oe3nocepeHb0 B TeKCTi [IpaBounHy Mpo HagaHHS
BankiBCHKOT TOCITYTH.

I1i IIpaBwiia € MyOIIYHOIO CKIIAQJIOBOKO KOKHOTO J[oroBopy 3a okpemoro BaHKIBCHKOIO MOCITYTrO0 B YaCTHUHI YMOB, SIKi
pETyJIoI0Th BITHOCHHH 1IoA0 HagaHHs KiieHTy oOpaHoi HUM Okpemoi BaHKIBCBKOI MOCIYrH, CKIaJal0Th 3MICT TakKoro
JloroBopy 3a okpeMoro baHKIBCHKOO TIOCITYTOr0, BCTAHOBITIOIOTH MpaBa Ta 000B’I3KH, BIAMOBIAANbHICTh banky Ta KitienTa,
IHII YMOBH, 1110 BU3HAIOThCsA CTOpoHaMM K 000B’s3K0BI Tipu o0ciyroByBaHHi kiieHTiB B AT «BCT BAHK», perymoroTh
HOPSIIOK BCTAHOBJIEHHS Ta 3MiHM TapudiB, NMOpsSIOK pO3paxyHKiB, MiACTaBM BiAMOBH Bix JloroBopy 3a OKpeMoOIO
BaHKIBCBPKOIO TOCITYTOI0, OCOONMMBOCTI HamaHHSA OKpeMoi bankiBcbkoi mociyru. Ilomoskenns posnminy 1 «3arampHi
MOJOKEeHHs» nuX [IpaBHiI 3aCTOCOBYIOTBCS 0 BCiX BaHKIBCHKHX ITOCIYT, HOPSOOK Ta YMOBU HaJaHHS SKUX BCTaHOBIICHI
numu [IpaBunamu, sSKo iHIIEe He TepeAdadyeHO YMOBaMHU PO3ALIIB, sKi 0e3MocepeHb0 PErytolTh MOPSI0K Ta YMOBH
HaJaHH OKpeMHX baHKiBChKHX mociyr. 3MiHu 10 1mx [IpaBun mimsraiots 3aTBepkerHIo [Ipapninasam banky.

B posmini 1 «3aranpHi monoxkeHHs» 1wx [lpaBunm [loroip 3a okpemoro bBaHKIBCBKOIO TOCITYTOIO iMEHYETHCS
«JloroBopom».

Posmimenns (onpumtogaenHs) [Ipasun Ha BebcaliTi He mo30aBisie baHk MOKITMBOCTI HaJlaBaTH, a KIIEHTaM OTPUMYBATH
0aHKIBCHKi TIOCITYTH Ha iHIINX YMOBAaX, HiK BU3Ha4YeHi [IpaBriaMu, BiIIOBITHO O OKPEMO YKIIQJIEHHUX TOTOBOPIB.

BAK/TUBO! IIpomszom 0ii 6 Ykpaini éocnnozo cmany bauk 30iiicnioe oocnyzogysannus Knienma na ymoeax /lozoéopy
3a okpemoio bankiecvokolo nocnyz010 3 ypaxyeannam 00medncensb, 6CMAHOGNEHUX YUHHUM 3AKOH00A6CMEoM YKpainu,
30Kpema, Hopmamueno-npagosumu akmamu HBY 3 numanv po6omu 6ankiecbkoi cucmemu 6 nepiood 3anpoeadHcents
60€HHO20 CIMAHY.

Ha yi Ilpasuna, wo posmiweni 6 enekmponniii popmi na Bebcatimi Banxy, naxnadenuil xéanighikosanuil eiekmponHuil
nionuc ynosroeasicenoi ocobu Banky, i3 nosnauxoro uacy. Keanigixosanuii enekmponnuil nionuc ma yinicnicms 00OKymMenma
MOJACYMb Oymu nepegipeni, 8 momy uucii 3a 00nomozow ouaauH-cepsicy nepesipxu KEII na ogiyitinomy eebcavimi
Lenmpansnozo 3aceiouysanvnozo opeany Minicmepcmea yugposoi mpancgopmayii' Yipainu: hitps://czo.gov.ualverify.
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PO311JI 1. 3ATAJIBHI IIOJIOKEHHA

1.1. BUBHAYEHHS TEPMIHIB

[oHsATTS Ta BU3HAYEHHS, IO BXXHMBAIOTHCH y TeKcTi 1ux [IpaBui, mpaBo4nHaX Mpo HaJaHHS ITOCIYT, SKi YKIaAaloThCs
BignoBinHO 10 IIpaBmi, Ta/abo y momatkax a0 IlpaBui, BXKUBAIOThCA y 3HAYCHHI, HaJaHOMY iM y IIboMy po3aiii [Ipasu,
SKIIO 1HIIE IPIMO He MependaueHo B iHIUX posainax [IpaBun Ta/abo npaBodMHaX Mpo HAJaHHS MOCIYT, SIKI YKJIAJAOThCS
BiamosigHo no [paBui, Ta/abo monatkax no [IpaBu.

ABTEHTU®IKALIS — npouenypa, mo aae 3Mory baHKy ycTaHOBUTH Ta MiaTBepauTH ocoOy KiieHTa Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIJIATIXHOTO 3ac00y, HAsBHICTh Y HHOTO MiJICTaB AJI1 BUKOPHUCTAHHS KOHKPETHOTO
€JISKTPOHHOTO IIJIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyanbHOI 001iKoBO1 iH(popMmanii KitienTa.

BATATOCTOPOHHA YI'OJA CRS - 6aratocTopoHHs yrojila KOMIIETEHTHHX OPTaHiB MpO aBTOMATHYHHN OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknaneHa BianoBigHo a0 crarti 6 KoHBeHuii Ipo B3aeMHy aAMIHICTPATUBHY J1OIOMOTY
B TIOIaTKOBHX CIPaBax.

BAHKIBCBKA IOCJIYT'A - okpema 6aHKiBChbKa mociryra abo KOMIUIEKC TOCHYT, 1m0 HagaeThes Kiienty bankom y
HOPSAAKY, BU3Ha4eHOMY MU [IpaBunamu, Ta sika Mae neBHui pan xapakrepucTuk (Tapudu, yMOBY HaJJaHHS TOIO).

Humu [IpaBunaMu BU3HaYa€eTHCS MOPSIOK Ta YMOBH HaJlaHHS HACTYITHUX BaHKIBCHKHUX ITOCIYT:

- BigkpuTts [ToTounoro paxyuky (B T.4. Paxyrky EII3, IToTounoro paxyHky 3i CIieIiialbHUM PEXMMOM BUKOPHUCTAHHS) Ta
3[IiICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KiiieHra;

- BIZKPHUTTS Ta 0OCIYyrOBYBaHHS PO3PAaXyHKOBOTO PAaxyHKY HEOAHKIBCHKOTO HaJaBada IUIATIXHUX MOCTYT/ (hiHAaHCOBOI
YCTaHOBH, IO Ma€ MPaBo HAa HAJAaHHS IUIATIKHUX ITOCIYT;

- purryck Ta oociayrosyBanns KIIK;

- KYMIiBJIsl, MPOJaK, OOMiH iHO3eMHO1 BaJltoTH/ OaHKIBCHKHX METAiB;

- oprasizaris PeryiaspHux miatexis;

- BIIKpUTTS BKIIaHOTO (JIETIO3UTHOTO0) paxyHKY Ta PO3MIIICHHS BKJIaTy HAa HbOMY;

- BIIKPUTTSI Ta 0OCIyTOBYBaHHS 3apIUIaTHOro Ta/abo CTUIEHIIAIBHOTO TIPOEKTY;

- TUCTaHIIHHEe 00CIyroByBaHHS 3aco0aMu CHCTEMH JUCTAHIIIHOTO 00CITyrOBYBaHHS;

- HaJlaHHs Y TAMYaCcOBE KOPHCTYBAaHHS 1HIMBIIyabHOTO ceiida;

- eKBailpuHT (TOproBuii Ta/ab0 IHTEpPHET-EKBAPHUHT);

- HaJlaHHA 0aHKIBCHKUX TapaHTil.

ITepenik baHkiBcbKUMX TIOCIYT, siKi baHk Mosxe HamaBaTi KilieHTY B MOPSAIKY 1 HA YMOBax, BU3HaueHUX IuMH [IpaBuinamu
MOXe€ JOIOBHIOBATHUCSL.

BAHKIBCBKA TAEMHUIIA — indopmaris 1070 AisUTbHOCTI Ta ¢iHaHCOBOTO ctaHy KilieHTa, sika cTana BiJIOMOIO
Banky y nporieci oocnyroByBaHHst KitieHTa Ta B3a€MOBITHOCHH 3 HUM a00 cTajia BiZIOMOFO TPETiM ocobaM IpH HaTaHH1 TOCTYT
banky a6o BuUKOHaHHI (DyHKIIiH, BU3HAYEHUX 3aKOHOM, a TaKOXX BH3HaueHa y 3akoHi YkpaiHu «IIpo GaHku i GaHKIBCBKY
JisuBHICTBY 1H(OpMAIList mpo baHk.

BIOJ’KETHA OPI'AHI3ALIS — 3aknman (po3nopsaHuK OIOMKETHUX KOIITIB abo omep)KyBad OIOKETHHUX KOIITIB),
KU 3IIHCHIOE TIepepaxyBaHHS TPOIIOBUX KOIMTIB HAa paxyHOK baHKy IS TOJalbINOi BUILIATH 3apoOITHOI IIaTH,
HPUPIBHAHUX JI0 Hel IUIaTexiB a00 BUIUIATH CTUIEHAINH 3 BiAMOBITHOTO paxyHKy B opraHax Jlep’kaBHOI Ka3Ha4eHCBHKOI
CITyOn YKpaiHH.

BAJIIOTA — HamionanmsHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJbHA BAJIOTAa YKpaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JI0JIapy
CIIIA, eBpo, a Takox Oy/Ib-sIKa 1HIIIA BAJIIOTA, 1[0 HE € HAIIOHAILHOIO BAaJIFOTOI0 YKpaiHu.

BIPTYAJIBHA KAPTKA — ne mnarixkHa xaptka 0e3 QisuuHoro Hocis iHpopmarlii, sika iCHye y BHUIJISAI HabOpy
PEKBI3HTIB.

BEBCAWT BAHKY - odiuiitnnii BeGeaiit Banky B Mepexi [aTepHeT, 0 po3MimieHuii 3a mocumanHaM Vstbank.ua.

BKJIAZL (IEIIO3UT) — cyma rpoIIOBUX KOLITIB Y BAIIOTI YKpaiHu ab0 B iHO3EMHIH BaioTi, siKi po3mimeni Kiientom
Ha BriagnoMy paxyHKy Ha yMoBax JloroBopy 0aHKIBCEKOTO BKIIAIy.

BKJIAJTHUM PAXYHOK — paxyHok, mo Binkpusaetbcsi bankom KitieHTy Ha 10roBipHiii ocHOBi ams 36epiranns
KOIUTIB, 10 niepenaroThest Kimienrom banky Ha BCTaHOBJIEHHUH cTpok abo Ge3 3a3HAYEHHS TaKOTO CTPOKY Ta ITiJi BU3HAUCHUH
OPOIEHT (JOXiA) 1 MUIATaloTh TOBepHEHHIO KITi€HTy BiIMOBIAHO IO 3aKOHOJABCTBa YKpaiHu Ta ymoB JloroBopy
0aHKIBCHKOTO BKJIATY.

BEPUPIKAIIA KJIIE€EHTA — BXHuBaeThCS Y 3HAUCHI, HaBelleHOMY Y 3akoHi Ykpainu «IIpo 3amobiraHHs Ta mpoTHII0
neramizamii (BIAMHBaHHIO) IOXOIB, OJEPKAHHX 3JIOYHHHUM IDIIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUILICHHS.

BUIIMCKA - 3BiT npo pyX KOIITiB M0 paxyHKy KiieHTa 3a meBHMI mepiof dacy, mo Hajxaetbesi bankom Kitienty y
narnepoBiit abo eIeKTPOHHIN GopMi.

JATA BAJIFOTYBAHHSI — BxuBaeThes y 3HaUCHI, HABeACHOMY y 3akoHi YKpainu «[Ipo miaTiHi moCIyTuy.

JIA4I, AKI BUKOHYIOTh IIYBJIYHI ®YHKIII B MIZKHAPOJJHUX OPTAHI3AIIAX — BKUBacThCS Yy
3HaueHi, HaBeJeHOMY Yy 3akoHi Ykpainu «lIpo 3anobiranHs Ta mpOTHIIIO Jieraizailii (BiIMUBaHHIO) JOXO/IB, OepKaHUX
3JI0YMHHUM IUIIXOM, (piHAaHCYBaHHIO TepOpPH3MY Ta (piHAHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUILICHHS.


https://zakon.rada.gov.ua/laws/show/994_325
http://www.vstbank.ua/
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IIEEETOBPIFI IEPEKA3 - mnatikHa omeparlis, 10 3iHCHIOETBCS 3 paxyHKy IUIaTHHKA Ha TMiACTaBl HagaHOI
OTpUMYBadeM IUIATIKHOT 1HCTPYKIii, 32 YMOBHM OTPHMaHHS 3roJld TUIATHWKA HAa BHKOHAHHS IUIATDKHOI omeparii, abo Ha
HificTaBl MIATLKHOT IHCTPYKIi 00TSDKyBada, CTAryBada 0€3 OTPUMAHHS 3r0U IIATHUKA.

JEBETYBAHHS PAXYHKY - 3xilicHeHHs 1e06€TOBOrO Nepekasy KOUITIB 3 paxyHKy KiieHTa Ha mifcTaBi IIaTiXHOI
IHCTPYKIIi1, momanoi 1o baHky oTpuMyBadeM, 00TsKyBaueM abo CTATYBadeM, 3a YMOBH OTpUMaHHS 3roqu KiieHTa, Ko
TaKa 3rojla BUMaraeThCs 3TiIHO 3aKOHOIaBCTBa Y KpaiHH, 0 BU3HAYAE 3aTIbHUHN MOPSAAO0K BUKOHAHHS INIATDHKHUX Ollepamii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocTi Kirienta nepen bankom (B HamioHanbHii a00 iHO3eMHIH
BaJIFOTI), IO HE Oyi1a 00yMoBIIeHa Oy Ib-IKHM JIOTOBOpOM Mix barnkom i KirieHToM, 1 sska BuHUKIIA 32 Paxyrkom EI13 Ha neBHy
JaTy BHACHIIJOK MHHYJIUX TpaH3akLiii depe3 OcoOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BUHHKAE BHACIIIOK MEPEBUIIICHHS CYMH TUIATKHOT OIepallii HaJ| CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKII0 Horo BcTaHOBICHO baHKkoM) Ha JieHb criMcaHHs KomTiB. Po3Mip Takoi
3a00proBaHOCTI Ta 4yac il BUHUKHEHHS HE € MIPOTHO30BaHUM. 3 faTH BUHUKHEHHA [leGiTopchkoi 3a0oprosanocti y KiieHTa
BHUHUKAE 000B’SI30K TIOTACUTH TaKy 3a00proBaHICTh mepe bankom.

JENO3UTHUM ITPOJAYKT — 3aTBep/keHa YIOBHOBOKEHMM KOJETialbHUM OpraHoM bBaHKy —CyKyIHICTH
CTaHJAPTU30BAHUX MApaMeTpiB 1 yMOB, Ha skuX baHk 37ilicHIOE BKIaHI (AEMO3UTHI) onepariii.

JOI'OBIP 3A OKPEMOIO BAHKIBCBKOIO ITOCJIYT'OIO — norosip, sikuil ykJIagaeTbes MIJISIXOM MiAMUCAHHS
Kitieatom ta bankom [lpaBoumHy mpo HamaHHsS baHkiBchbkoi mocnyrw (i3 3amoBiieHHSIM oOpanoi KitienTom baHKiBChKOT
HOCITYTH), BHACHIIOK Yoro KiieHT npueanyersest 1o nux [IpaBuit y Till yacTHHI, Sika peryiioe BiJHOCHHHU IOAO HaJlaHHS
oMy obpaHoi okpemoi baHkiBChKOI OCITyTH, a TakoX 10 Tapudis 3a 06paHor0 baHKIBCEKOIO MOCTYTORO.

JloroBip 3a okpeMor0 BaHKIBCBKOIO IOCIYrOl0 CKJIAIA€ThCSA 13 MyONiYHOT Ta IHIUBIAyaJIbHOT YaCTHHH, a came i3
[IpaBounHy npo HamaHHS baHKIBCHKOI IOCIYTH, IO MIiCTUTh OCHOBHI YMOBH 3aMOBJICHOI bBaHKIBCBKOI IOCITYTH
(immuBigyanpHa yactuHa), uux IlpaBun ta Tapudis (myOnidna yactuHa), po3mimennx Ha BeOcaiiti banky (vstbank.ua).
[TyOnivHa Ta iHAMBIMyaTbHA YacTHHA JJOTOBOPY pa3oM MICTATh BC1 iCTOTHI YMOBU baHKIBCHKOT TIOCITYTH.

[Tyb6niuna gactuaa JloroBopy Hamaetbess bankom Kitienty B neHp ykimaneHHs [IpaBounmHy mpo HajgaHHS baHKiBCBKOT
nociyry 3a BubopoM KiieHTa y cmociO, 1o fae 3MOry BCTAHOBHUTH JIaTy HaJaHHs, 3 BUKOPUCTAHHSAM KOHTAKTHHUX JIaHMX,
3a3HadyeHuX Kirientom B IlpaBoumni mpo HajgaHHs baHkiBchkoi mociyrd. Yci pemakuii my0sigHoi yactuHu JloroBopy
30epiraroThcs Ha BeOcaiiti banky 13 3a3HaU4eHHAM CTPOKY iX Jii.

B 3anexHocTi Bin 00panoi bankiBcbkoi mociayru JloroBopoM 3a OKpeMoro baHKIBCHKOIO TIOCIYTOIO €:

- JloroBip 6aHKiBCHKOTO paxyHKy (B ToMy 4ucii 3 Bumyckom EIT3);

- JloroBip nipo HaJaHHS TUIATIKHUX ITOCIYT;

- JloroBip 6aHKIBCBKOTO BKJIAIY;

- JloroBip mpo HagaHHS MOCIYTH 3 BIIKPUTTS MOTOYHHUX PAXYHKIB HA KOPUCTH (Di3MYHUX OCiO Ajsi 00CIyroByBaHHS
3apIUIaTHOTO/ CTHUIICHIAIEHOTO MIPOEKTY;

- JloroBip mpo HaJaHHA MOCIYr 3 JTUCTAHIIIHHOTO OOCIYroByBaHHS 3a mormomororo CHCTeMH JUCTaHIIHHOTO
00CITyrOByBaHHS;

- JloroBip nipo HaJaHHS y TAMYACOBE KOPUCTYBAaHHS 1HANUBIyalbHOTO celida;

- JloroBip eKBalipHHTY;

- JloroBip mpo HaJlaHHS TapaHTii.

EJIJEKTPOHHMI TOKYMEHT (EJI) — nokymenT, iHpopMalis B skoMy 3adikcoBaHa y BUIIISAI eeKTPOHHHX JAHHX,
BKITIOYAIOY OOOB’SI3KOBI PEKBI3UTH AOKyMeHTa. OmHUM 13 OOOB'I3KOBHX pPEKBI3UTIB ENEKTpOHHOTO ITOKyMEHTa €
EnexTpoHHuii mianuc, skuii BUKOPUCTOBYETHCS s iieHTH(iKaI] 0ocoOu, o mianucana EnekTpoHHHA JOKYMEHT.

EnexTpoHHMMH TIOKyMEHTaMH, Ha sIKi TOLIMPIOEThCs Ais [IpaBui €:

- IPaBOYMHH PO BUKOPUCTAHHS MPOAYKTiB baHky (30kpema, [IpaBoumHm mpo HamaHHS baHkiBChKOI mocmyrw, iHII
PaBOYKHH/3as1BH, 1[0 MOXKYTh OyTH yKITa/ieHi/HafaHi B pamkax J[oroBopy 3a okpemoro BaHKiBCbKOIO MOCIYT010);

- IOTOBOPH, B TOMY YHMCIIi JTOJJATKOBI YTOAM O HUX MPO BHECEHHS 3MiH/ PO3ipBaHHS, IO YKJIaJAlOThCs MK baHKOM i
Kiienrowm;

- Oyap-sIKi JTOKYMEHTH Ta/ab0 NUCTYBaHHs, IO HAJACWIAIOTHCA OJHI€r0 CTOPOHOK IHINIH, B TOMY YHCII 3 METOI
BUKOHaHHS yMOB JloroBopiB 3a okpemoro BaHKIBCBKOIO MOCITYroro Ta/abo iHIIMX JOTOBOPIB, YKIAIACHHX MK baHkoM i
KitienToM, 30kpeMa, ajie He BUKITIOUHO: [11aTikHI BIIOMOCTI, TUCTH, KJIIOTIOTAHHS, €JICKTPOHHI IUIATKHI IHCTPYKIIi, 3a5BH Ha
KYIIBJIIO/IPO1ak/00MiH 1HO36MHOT BAJTIOTH a00 OaHKIBCHKUX METAJIIB, 1HII 3asBH, TIOBIJOMJICHHS, JOJAaTKH, TOIIIO;

- IHIII JOKYMEHTH, 10 MOXKYTh OyTH yKinaneHi/ckiaageni CTopoHaMu y BUTIILAL ENEKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, sIKi JOAAIOThCA MiAMUCYBaYeM JI0 1HIIHUX €JICKTPOHHUX JaHUX
a0o JIOTIYHO 3 HUMHU IIOB’S3YIOTHCS | BUKOPUCTOBYIOTHCS HUM sK migmuc. CtBopenHsiM/ HakitaganHasaMm EIT 3aBeprryerses
ctBopenHst Enexrponnoro nqoxymenta. EIl € 060B’s13k0BuM pekBiznToM Enekrponnoro nokymenta. Ilpu B3aemonii Kimienra
3 BaHKOM MOXYyTh BHKOPHCTOBYBATHCH 1 3aCTOCOBYBATHCH HACTYIHI BUAM EJEKTPOHHMX minmucis: KsaumigikoBaHuit
CIIEKTPOHHUH MiANUC, YIOCKOHANCHHH ENEKTPOHHUHA WIAMUC 3 KBali(pikoBaHUM cepTH(IKaTOM, Y IOCKOHAJICHUIA
eJIeKTpOHHUH mianuc ta/abo [TpocTuii enextponaui mijnuc. Bukopucranus Y nockonanenoro EIT Ta ITpocroro EIT moxxnuse
JIMIIE 32 HassBHOCTI BiMOBIHOT MUCHMOBOI JOMOBIIeHOCTI CTOPIH MpO 1€ Ta JIUIIE Y BUMAAKaX, IPSAMO Iepea0aueHIX IUMH
IIpaBunamu.
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3acrocyBanss EIl s mignmucanHs JOKYMEHTIB, IPAaBOYHHIB BiIOYBAEThCS B IOPSJIKY, Tiependadernomy [TostosxeHHsIM TIpo
BUKOPHUCTAaHHS ENEKTPOHHOTO MIANHCY Ta CIIEKTPOHHOI IEeYaTKH, 3aTBEepKeHOro noctaHoBoro [Ipasminns HarionamsHOTO
0anky Ykpainu Bix 20.12.2023 Ne 172.

EJIJEKTPOHHMI MIINHUC OJHOPA3OBUM ITEHTU®IKATOPOM (One Time Password/ OTP, OxropasoBuii
MapoJib) — JIaHi B €NIEKTPOHHIN (hopMi y BUIIIAI andaBiTHO-IIM(PPOBOI MOCITIIOBHOCTI, 110 HajcHiIaroThes Kimienty bankom Ta
noxaroTbest KitieHToM /10 iHIMX esteKTpoHHUX naHuX. Lle komOinanis mudp i jitep, abo Tineku nudp, ado TiABKH JiTep, Ky
KiieHT oTpuMye depe3 omepaTopiB MOOIIBHOrO 3B’S3Ky y BHUINIAAI SMS-NOBIJOMIEHb, CUCTEMH MHUTITEBOIO OOMiHY
MOBIIOMIICHHSIME (MeceHKepH, 30kpema Viber), Push-moBizomiieHs a00 iHITMME KaHAJIaMHU BiJIIIOBITHO O KOHTAKTHUX
nmanux KiieHTa, mo Oyiii moBiqoMIIeHHI ocTaHHIM baHKy.

[pn mignucanni EnexTpoHHOrO IOKyMeHTa OAHOPa3oBHM ineHTH(ikaTopoM bank Hancwmae KirieHTy yHiKanbsHHR
onHopa3oBuil mapons (OTP-maponb), skuii GopMyeThCSI OKPEMO I KOXKHOTO BUMAnKy BukopuctaHHs I[Ipoctoro EII, y
BunsAAi SMS-noBitomiiens Ha Homep moGineHOro Tenedona KitieHTa abo 3a JOMOMOTOI0 CHCTEMH MHUTTEBOTO OOMIHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens a00 iHIIMMH KaHaJIaMU BiJIOBITHO 10 KOHTAKTHUX
nmanux Kiienta, mo Oynu noBimomiieHHI octaHHiM banky. Ilicns BBenennst Kimientom OTP-naposts, HanpaBneHnoro bankom
Kiienry, bank 3aiiicHioe mepeBipky OTP-mapons ta EnekrpoHHOro JOKyMeHTa, Ha SKHHA HOro HakianeHo. Y pasi
BigmoBigHocTi BBeneHoro Kimientom OTP-mapons EnekTpoHHHE HOKYMEHT BBaXKA€ThCS HAICKHUM YHHOM MiAMUCAHUM
KitieHTOM Ta HaJIe)KHUM /10 BUKOHAHHSI.

EJIEKTPOHHUM IUIATI)KHUM 3ACIB (EII3) — miaTikHuii iHCTpYMEHT, peali3oBaHMii Ha 6yIb-SKOMY HOC, 110
MICTUTh B €JIEKTPOHHIH (opMi IaHi, HEOOXi HI AJIs iHINOBAHHS IUIATKHOI onepanii Ta/abo 3ificHeHHS 1HIIMX onepartii,
BU3HAUEHHUX JJOTOBOPOM 3 EMITEHTOM.

EKBAVMPHHI — martixHa MOCTyTa, IO HOJNSATae Y MPHAHATTI €EKTPOHHNX TUIATIKHUX 3aC0O0iB, Pe3yIbTaToM KO €
niepeka3 komTiB Kiienty (Toprosirto) Ta/abo Buaada KOIITIB Y TOTIBKOBiH (opmi.

3APILIATHMMH ITPOEKT - nociyra Banky 3 BiIKpUTTS MOTOYHMX PaXyHKiB Ha KOPHCTH (hi3HIHHX 0Ci6 (IpALiBHHUKIB,
IHIIUX OCi0) s 3maificHeHHsT Ge3roTiBKOBOTO IMEpepaxyBaHHSA 3apoOiTHOI IUIaTH Ta IHIIMX BHILIAT HA KOPUCTb TaKHX
(izmuHUX 0ci0 Ha IX paxXyHKH, BIIKpHUTI B baHky Ta/abo B iHmmMx O6aHkax YKpaidnu, Ha miacTasi [1IaTi>KHUX BITOMOCTEH, 110
HajnatoThesa KitientoM no baHky y mopsiaky Ta Ha yMoBaX, BU3HaueHHMX J[OroBOpoOM MO HaJaHHS MOCIYTH 3 BIIKPUTTS
MMOTOYHUX PaxXyHKIB Ha KOPUCTH (PI3UIHUX OCi0 Il 0OCITyrOBYBAaHHS 3apIUIATHOTO MPOEKTY.

3ATAJIBHUI CTAHJAPT 3BITHOCTI CRS — 11e Mib>kHapOHHI CTaHAAPT 3BITHOCTI, cxBasieHni Pagoro Opranizartii
€KOHOMIYHOTO0 cliBpoOiTHHITBA Ta po3BUTKY (OECP) 15 munus 2014 poky, 110 BUMarae BiJ KpaiH, sSKi HOTo IMIUIEMEHTYIOTb,
3aificHIoBaTH 30ip iH(opMalii Bix (piHAHCOBHX yCTaHOB Hpo (iHAHCOBI PAXyHKH BIACHMKIB PaXyHKIB Ta LIOPIYHO Ha
ABTOMATUYHIA OCHOBI OOMIHIOBATHCH TaKOI 1H(QOpMAIE0 3 IOPUCIUKI[IAMH-IAPTHEpAMH 3 OOMIHY B paMmKax
Baratoctoponnsoi yrogau CRS.

3AXO0/IY HAJIEXKHOI KOMILIEKCHOI IMMEPEBIPKM — BxuBacThcs y 3HaueHi, HaBegeHOMY y I10omaTkoBOMY
KOZIeKC1 YKpaiHu.

3ASIBA ITPO PO3MIILIIEHHSI TPAHIIY - npaBounH, 110 ckiagaetbes KiieHTom 3a hopMoro, HaBeeHo baHkoM,
Ta MICTUTH iCTOTHI yMOBH po3MimmeHHs Kiientom B banky koxHOro okpemoro Tpanimry. 3asBa mpo po3MimieHHs TpaHury
HaOyBae YWHHOCTI y BimHocnHax CTOpiH 3 JaTH akienty il bankom. 3asBa mpo po3mimeHHs TpaHIly € HeBij’ éeMHOIO
yacTHHOI J[oroBopy 0aHKIBCHKOTO BKJIaly Ta OAHIEIO 13 CKIIAQJ0OBUX HOTO 1HAMBIIYaTbHOI YaCTHHH.

IJEHTU®IKALISA — BxuBacThcs y 3HAYCHI, HaBeACHOMY y 3akoHi YkpaiHu «[Ipo 3amoOiraHHsi Ta TPOTHIIIO
neraiizamii (BiIMHBAHHIO) JOXOIB, OJEPKAHUX 3JIOYMHHHUM IIIAXOM, (DiIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

THIIIATOP IUIATIDKHOI ONEPAIIIL (IHIIIIATOP) — BxXuBacThCA y 3HAUEHi, HABEJEHOMY y 3aKoHi YKpaiHu
«IIpo mnatixHi TOCITYTw».

IHO3EMHI IMYBJIYHI AISIYI — BxuBaeThcs y 3HA4YCHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo 3amoOiranHs Ta
MPOTHIII0 Jieramizamii (BIAMHBAHHIO) JOXOJiB, OJEP)KaHUX 3JIOYMHHHM IUISXOM, (IHAHCYBaHHIO TEpPOPU3MY Ta
(biHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIECHHS.

IHTEPHET - BcecBiTHs iH(popMaIiiiHa CHCTEMA 3arajIbHOTO TOCTYITY, IO MOB’s3aHa MI00aTEHUM aIpeCHIM IIPOCTOPOM
Ta 0a3yeThes Ha [HTEpHET-TIPOTOKOIMI, BU3SHAYCHOMY MIKHAPOIHIMH CTaHIAPTaMH.

KBAJII®GIKOBAHUM EJEKTPOHHUI MIINUC (KBAJI®IKOBAHUM EI/KEIl) — ynockoHaneHwuit
SJICKTPOHHUH MIJIIHC, IKUH CTBOPIOETHCS 3 BUKOPUCTaHHAM 3ac00y KBaJli)iKOBaHOTO €IEKTPOHHOTO ITi/IHUCY i 0a3yeThes Ha
KBaNi(pikOBaHOMY cepTU(IKATI BIIKPUTOTO KITFOYA.

KiienT mist migTBepakeHHs omnepaliii 200 MiJMUCaHHs JOKYMEHTIB B OKPEMO BH3HAYCHHX CHCTEMaX JMCTaHIIHHOTO
obciryroByBaHHs baHKy Moe 3acTocoByBaTH KBami(pikoBaHI €JIEKTPOHHI IMIANKCH, HaJaHi ABTOPH30BAHMMHU ICHTPaAMH
ceprudikamnii kmouiB Ykpainu 3 mepeniky KpamidikoBaHMX HamaBadiB €ICKTPOHHHX AOBIPYHX MOCIYT 3a EnekTpoHHIM
peeCcTpOM YHHHUX, OJOKOBAaHMX Ta CKACOBAHMX CEPTH(]IKATIB BIAKPUTHX KIIOYiB, pO3MIIIEHOT0 Ha odiriiiHoMy BeOcaiTi
I{eHTpaisHOTO 3aCBiqUyBAILHOTO OpraHy 3a aapecoro https://czo.gov.ual/ca-registry.

KBAJII®IKOBAHUM CEPTU®IKAT BIIKPATOI'O KJIFOYA — eneKTpoHHHMII JTOKyMEHT, SKMii 3acBimdye
HAJICKHICTh BIAKPUTOTrO Kimtoya (izuuHill abo ropuanvHid o0cobi, miaTBepmxye i ineHTudikamiiHi JaHi, BUAAETHCS
KBaTi(piKOBAaHMM HaJaBadeM CJIEKTPOHHMX AOBIPUMX MOCHYT 1 Biamosimae 3akoHy Ykpainu «[Ipo emekTponHi noBipdi
nociyruy. dizmgHa ocoba, ska € mpencraBHUKoM KitieHTa-topuamaaoi ocodu, npu HaknaaeHHi KEIT y nmporeci cTBopeHHs
EnexTpoHHOTO JOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBami(hikoBaHMH cepTHU(IKAT BIIKPUTOTO KIIOYa, SIKHH 000B’SI3KOBO Ma€e
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Mmictuta kox 3a €/IPTIOY ropuanyHoi ocobu, mpecTaBHUKOM K0T BoHA €. KariikoBaHuii ceptudikar BiZKpUTOTO Kiltoya
npeacTaBarka KimieHTa-1opuIndHoi 0coOH T0TATKOBO MOKE MICTHTH iHIII BiZIOMOCTI, SIKi IMATBEPKYIOTh, IO (i3uvHa 0c00a
€ TIPEJICTABHUKOM TaKOi IOPUIUYHOI OCOOU.

KJIIEHT - sxmio iHme He nmependadeHo yMOBAaMM HaJaHHS BIANOBiAHOI BaHKIBCHKOI MOCIYTH, KIi€EHTOM MOXeE OyTH
IOpUINYHA 0c00a, 1110 € PE3UISHTOM 32 3aKOHOJABCTBOM Y KpaiHH, B TOMY YHCII ii BIJOKPEMIICHUH CTPYKTYPHHUH MiAPO3IiIT;
¢iznyHa ocoba-miAnpuemenp, (pizudHa ocoda, sKa MPOBAJUTh HE3alekHy NpodeciiiHy AifIbHICTb, 3apEECTPOBAHI 3TiAHO
HOPM YMHHOTO 3aKOHOJAaBCTBA YKpaiHM; HEpe3UJCHT YKpaiHM (FOpUAUYHA 0C00a, MPEICTABHUITBO IOPUIUYHHUX OCI0O B
VYkpaini, iHo3eMHe odililiHe IpeACTaBHUIITBO), IHO3EMHUI 1HBECTOP, 110 3BEPTAETHCS 32 OTPUMAHHAM OaHKIBCHKUX ITOCITYT
9 KOPUCTYEThCS NOCIyraMu baHky.

KOPUCTYBAY - ¢diznuna abo ropuaugHa ocoda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATOKHY MOCIYTY SIK TUIATHUK
abo orpumMyBad (200 0OHIBA OHOYACHO).

KPEJIUTOBUI NMEPEKA3 - mnatixkna omeparist 3 paxyHky KiienTta Ha mixcraBi miartixroi iHCTpykuii, HazaHoi
KitieHTOM $IK IIIATHUKOM, 32 YMOBH OTpHMaHHs bankom 3roan KiieHTa Ha BUKOHaHHS IUIaTKHOT orepartii.

MOBLIIbHUM 3ACTOCYHOK VST Bank (nagani - Mo6iasHuii 3acrocynok, MoGiibHuii 3acTocynok Cucremu)
— cepsic banky, o no3Bosie HagaBaTu KitieHTy, IKUH € (Gi3MIHOI0 0COO0I0-TIAIPHEMIIEM, OKpeMi baHKiBCBKI IOCITYyTH Yepes
cMapT(oH, MIaHIeT ado 1HIIKI MOOLUTEHUN IPUCTPIii, y TOMY 4KCIi, Jae MOXKIUBICTh KiTi€HTY 1HINIOBATH INIATIXHI onepanii
3 paxyHKy Oe3 BiaBinyBaHHs KiieHTOM BijaineHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHUH MOMEHT Yacy, MiCJIS HACTAaHHS SKOTO iHIIIATOp IIaTiKHOT onepartii
(nnaTHHK, OTpUMYBay, 0OTXKYBay ab0 CTATYBay) HE MOXKE BIAKIMKATH TUIATDKHY IHCTPYKIIIFO Ta CBOO 3T0/1y HA BUKOHAHHS
TUTATIXKHOI ornepallii. MoMeHT 0e3BIAKIMYHOCTI MIaTIXKHOI IHCTPYKIIil HACTa€ y HACTYITHUX BUIIAIKAX:

- IMiCJIS CTIMCaHHS KOIITIB 3 paXyHKY TUIaTHHKA; ab0

- HACTaHHS JaTH BAJIOTYBaHHS IUIATKHOT IHCTPYKIIii; ab0

- Bukopuctants Kiientom ([epxarenem) KIIK a6o i1 pekBi3uTiB 1 ycmimHoi aBTOpu3allii 3a BiANIOBIIHOO IUIATIXHOIO
omepariiero 3aidicHeHo0 3 BukopucTanHsM KIIK y BiamoBimHOMY IUIaTiKHOMY HpPHUCTpoi abo ii peKBI3WTIB y cHOCIO,
BH3Ha4YCHHH J[oroBOpoM OaHKIBCHKOTO PaxyHKY Ta/a0o mpaBmiamu [[1aTiKHUX CHCTEM.

HAIIIOHAJIBHI ITYBJITYHI JISAYI — BxuBaeThcs y 3Hau€Hi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIIFO0 Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAaHMX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCBKHI HAJIABAY IUIATIKHUX IMOCJIYI — Hajaay IUIATOKHAX HOCIYT, IO He € GAHKOM Ta
BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo miaTixHi MOCIyrH» OTpUMAaB NPaBO HA HAJaHHS BCiX ab0 OKpeMux (hiHaHCOBUX
UIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HallaBadviB IUIATDKHUX IMOCIYr HAJEXKATh IUIATDKHI YCTAaHOBH (YKIIIOYAIOYH Mai
IUIATKHI ycTaHOBH), (imii 1HO3eMHHUX IUIATDKHHUX YCTAHOB, YCTAHOBH €JIEKTPOHHUX Ipollel, ¢inii iHO3eMHHX YCTaHOB
€JIEKTPOHHUX TPOIIIEH, OTepaTOpH MOIITOBOTO 3B'A3KY.

HETAHHO — HaifkopoTIImii cTpoK MPOTATOM KaJeHJapHOTO AHA, B skuii CTopoHn/oxHa i3 CTOPiH MalOTh BUMHHTH
BIJINIOBIJTHI JTii, 3 MOMEHTY HaCTaHHS MiJICTaB JUIS iX 3MIHCHCHHS.

HAJIEJKHA IIEPEBIPKA — BxuBaeThCsl y 3Ha4U€HI, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta IpOTHiI0
neranizamii (BiIMHUBaHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHUM IIISXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS.

HE3AJIEJ)KHA MMPO®ECIMHA NISITIBHICTD — BxuBaeThcs y 3HAUCHHI, HaBeJeHOMY Yy I107aTKOBOMY KOJEKCi
Ykpainu.

HEHAJIEKHA TIVIATIDKHA OIIEPAIIS — nuatikHa onepartisi, BHACHiJOK K01 He 3 BUHM baHKy, Oyio 37iiicHeHe
CIMCAHHS KOIITIB 3 paXyHKY HEHAJIEKHOTO INTaTHUKA Ta/a00 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIS)KHOT'O OTPUMYBaya 4u
BU7a4ya oMy KOIITIB y TOTiBKOBIiH (hopmi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paXyHOK sIkoi 06€3 3aKOHHMX IIJICTAaB 3apaXxoBaHa CyMa IUIATiKHOL
omeparlii abo sika OTprMana cyMmy IJIaTKHOI onepalii B TOTiBKOBiN GopMi.

HEHAJIEXXHUM TJIATHHUK — ocoba, 3 paXxyHKy SKOi CIHMCAHO KOIITH Ge3 3aKOHHHMX TicTaB (IOMHJIKOBO aGo
HETIPaBOMIPHO).

HEHAJIEJKHUM CTSIT'YBAY — 0co0a, siKka He Mae BU3HAUCHUX 3aKOHOM ITiJICTAaB Ha iHII[IFOBaHHS IUIATKHOTL oreparii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLIBHOI'O TEJIE®OHY KJIEHTA a6o ®ITHAHCOBUI HOMEP — HoMep MoGinbHOTO TenehoHa,
Hananwii KitientoM BaHKy B SIKOCTI OCHOBHOTO KOHTaKTHOTO HOMepa [t iH(opMamiiHoi Ta GiHaHcoBOi B3aeMoii 3 bankom,
axuii Kimienr 3a3nauuB y [IpaBounni nmpo HamanHs bankiBcekoi mociyry, abo moBinoMuB baHky nomaTkoBoro B MOPSIKY,
nepenbdauenomy numu [Ipasunamu. B sixocti @inancoBoro Homepy KitieHTa MOjke BUCTYIIATH JIMIIE OANH HOMEP MOOUIBHOTO
tenepony. Onun DiHaHCOBUIT HOMEp HE MOXKE HaJexaTu NeKUTbkoM KirientaMm banky. 3mina @inancoBoro Homepy Kirienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBH (B manepoBoMy abo eeKTPOHHOMY BUIIISII).

OBTAXKYBAU — ininiatop 3a 00TsDKEHHSAM, MPEAMETOM SKOTO € MAaHHOBI IIpaBa Ha TPOIIOBI KOIITH, III0 3HAXOATHCS HA
paxynky Kiienra.

OKPEMMI MOTOYHU PAXYHOK ITPUBATHOI'O HOTAPIYCA — paxyHOK, IO BiJKPHBA€ThCA GAaHKOM
NPUBATHOMY HOTApiyCy 3 METOI BUMHEHHS HOTapiaJbHUX JIill 3 IPUUHATTS B IEMO3UT FPOLIOBHUX CYM.
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OKPEMI TAPU®MU — po3Mmip KOMiCIHHUX BUHATOPO/ (TUIATH) 32 TIEBHUMHU baHKIBCHKHMU MOCITYTaMH, & TAaKOXK PO3MIp
MIPOIIEHTIB, IO CIUIAYye€ThCs BaHKOM 3a KOpHUCTYBaHHS KOIITaMH Ha MOTOYHHUX paxyHkax KirieHTa, 10 € BiIMiHHUM Bij
Tapudis, mo posmiieHi Ha BeOcaiiti banky.

OINEPAIIIMHUI JTEHb BAHKY (uanam — Onepaniiiuuii 1eHp) — JeHb, NPOTAToM sIkoro baHk 3pificHIOE CBOXO
JUSUTBHICTB, HEOOX1IHY JUIS BUKOHAHHSI IIATDKHUX orepamniid. bank camocTiiftHo BcTaHoBmoe Oneparniiiai a1 banky Ta ix
TPUBANICTh Ha MIJICTaBI BHYTPIMIHIX JOKyMeHTIiB. OmneparniiiHum gHeM baHky € Oyab-skuil BUXiAHUH, CBATKOBUI uu
HepoOouMit AeHb, Ko BignoBinHuM Hakazom 'onosu Ilpasninasg banky nependaueHo, mo baHk 31iliCHIOE CBOIO AiSIBHICTD,
HEOOXITHY JUIS BUKOHAHHS TIEBHUX IUIATOHKHHUX OIEpallid, y BHXiJHI, CBATKOBI 4 HepoOoui aHi. BiamosimgHa iHdopmarris
po3minnyerbesi bankom Ha BebOcaiiti banky B Mepexi [HTepHeT Ta Ha iHGOpMAIIHHUX cTeHAax Yy BUIIICHHAX baHKy.

ONEPAIIMHAN YAC BAHKY (nmanmani — Onepauiifauii yac) — yacTHa po6odoro aHs BamKy, mpoTATOM SKOi
MPUUMAIOTHCS TUIATDKHI THCTPYKII Ta pPO3MOPA/DKCHHS Ha BIAKIWKaHHS. 3arajgbHa TpuUBATicTh OmepalidHoro dvacy
BCTaHOBIIOEThC bankoM B po6oui fHi 3 09.00 10 18.00 3a kuiBchbkuM 9acoM. [HGopmaris npo Tpusamicts OnepamiifHoro
Yyacy po3MillyeThes y BidineHusx banky ta Ha Bebcaiiti Banky B Mepesxi Iuteprer vstbank.ua.

OCOBU, NOB’A3AHI 3 ITOJITUYHO 3HAYYIIUMU OCOBAMMU - BKUBAEThCA y 3HAYCHI, HABSICHOMY Y
3akoHi Ykpaian «IIpo 3amoOiraHHs Ta MPOTHIIIO Jeramizamii (BiIMUBAHHIO) TOXOJIB, OJCPKAHUX 3JIOUMHHHUM IUITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOMXKEHHS 30p0Oi MACOBOTO 3HUILICHHS.

OCOBUCTHUHM KJIIOU - mnapameTp airopuTMy acHMMETPHYHOTO KPHITOTpadigHOTO TepEeTBOPEHHS, SKHii
BUKOPHCTOBYETHCS SIK YHIKAIbHI €JIEKTPOHHI JaHi AJI1 CTBOPEHHS EJIEKTPOHHOTO MiJNKCY Y MEYAaTKH, JOCTYITHUHA TUTBKH
[ixmucyBavy 4n CTBOpIOBady eJIEKTPOHHOT IIEYaTKH.

OTPUMYBAY — ocoba, Ha paXxyHOK SIKOi 3apaxOBYeThCSl CyMa IUIATKHOI onepalii abo ska OTpUMYe CyMy IJIaTIXHOT
orepariii B TOTiBKOBil (opmi.

MICJSIONEPAIIMHUM YAC — wactuna po6ouoro nHs banky micis 3akinueHHs OnepauiifHOro yacy, YKII04aodn
poOOTY y BUXi/IHI Ta CBSITKOBI JIHi, IPOTATOM sIKOi 10 baHKy MOXYTbh HaAXOAUTH IIATLKHI IHCTPYKLIT Ta PO3NOPSKEHHS Ha
BiJIKJIMKAHHSI, SKi MarOTh OYTH MPHUIHATI IO BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynmHoro OnepariifHoro JHs,
KUK € pobounM s baHky.

IVIATIZKHA BIJOMICTD — 10KyMEHT B €IEKTPOHHOMY BHUITIAIL a00 Ha marnepoBoMy Hocil (y nmepeadadeHux HUMU
IIpaBrTaMu BHIAAKAX), 3 TaHUMH PO HapaxoBaHi KiTieHTOM CyMu KOIITIB, 110 ITOB’A3aHi 3 OIITaTOO paili (3apo0iTHOT m1aTtu
TOIIO), BUTUIATAMH 32 JIOTOBOPaMH IMBIILHO-TIPABOBOTO XapaKTePy, BUILIATOIO CYM aKaJeMidHOi ab0 COIiaIbHOT CTHUIICH/II,
MaTepiaabHOI JOMOMOTH 200 3a0X0YEHHS, IHIINX BUIUIAT, 10 JO3BOJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta MiJJISATaloTh
nepepaxyBaHHIO Ha PaxyHKHU NpalliBHUKIB/cTyaeHTiB KiienTa. [InaTikHa BiIOMICTb € OAHI€I0 3 MiCTaB IS MepepaxyBaHHS
CyMH TPOIIOBHX KOINTIB HAa paxyHKH IpaliBHHUKIB/CTyAcHTIB KiieHTa B paMkax oOCIyroByBaHHsS 3apIUIaTHOTO Ta/abo
CTUIICHIIAJIBHOTO TIPOEKTIB.

IUVIATIZKHA THCTPYKIIS — po3nopsmkeHHs iHiniaTopa baHky 11070 BUKOHAHHS MIAaTXKHOI omepartii.

IIVIATIZKHA KAPTKA (manaii - ITK) — exekTpoHHAH TUIATHKHKM 3aCi0 Y BUTJISI IITACTHKOBOI YH 1HIIIOTO BUIY KApTKH,
IO € HOCIEM IUIATKHUX THCTPYMEHTIB Ta HEOOXIHOTO JUIs 1X 3aCTOCYBaHHsS MPOTpaMHOTO 3abe3nedeHHs abo 3abesneuye
JOCTYI 10 HUX 1 BUKOPUCTOBYEThCS JUIsl iHIIIFOBaHHS Hepekasy komTiB 3 Paxynky EII3 KmieHta 3 MeToI0 omjaTé BapTOCTi
TOBApIB 1 MOCIYT, TiepepaxyBaHHs KomTiB 3 Paxynky EII3 Ha paxyHkH iHIIHX OCi0, OTPMMAaHHS KOIITIB y TOTIBKOBIH (opmi,
a TaKOX 3MIWCHEHHs IHIIMX OIepaliif, mependadyeHuX BIiAMOBIAHUM JoroBopoM. Jlins moTped® rocmoaapchkoi/
miAnpueMHUIBKOI JistibHOCTI bank Hamae BrnacHukam PaxynkiB EII3 Tta/abo /[lepkartensm kopropaTuBHi (0i3HECOBI)
TuIaTixHi kKapTku (Hagani - KIIK).

IJIATIDKHA OIIEPAIIS — Oynb-sike BHECEHHs, Mmepeka3 abo 3HATTS KOIITIB HE3aJe)KHO BiJl MPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € MiJICTABOIO JJIS IIHOTO.

IVIATIZDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamionanpHa miaTixHa
cucTeMa «YKpaTHChbKHUH TIaTiHHUIA TPOCTIPH.

IVIATHHUK — oco6a, 3 paxyHKY sIKOi 1HII[IFOETHCS IUIATKHA ONEpallis Ha MiACTaBi IIATHKHOT IHCTPYyKLii a0o sKa iHIIIoe
TUTATIXKHY OTIepallito MUITXOM MOAaHHs/(hOpMyBaHHS MIATKHOI IHCTPYKIIIT pa3oM 3 BiJIIIOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB.

MNOJITHYHO 3HAUYYHIA OCOBA - ¢izuuna ocoba, sika € HaIllOHAJbHUM, 1HO3EMHHUM MYyOJIIYHMM JisdeM abo
JistaeM, SIKUil BUKOHYE IMyOJIiuHi (QyHKINT B MDKHApOIHHUX OpTraHizallisax.

MNOMMJIKOBA TIJIATIDKHA OIIEPALISA — mnatikHa omepariisi, BHACHIOK SKOi 3 BHHU baHKy 3IiHCHIOETHCS
CIHMCaHHS KOIITIB 3 paXyHKY HECHAIC)KHOTO TUIATHHKA Ta/ab0 3apaxyBaHHs KOIITIB HA PaXYHOK HEHAJIS)KHOTO OTPHUMYBaya 4u
BUa4ya HOMY KOIITIB y TOTiBKOBIH (opmi.

MOTOYHUM PAXYHOK — paxyHOK, IO BiIKpHBA€ThCS GAHKOM KII€HTY Ui 30€piraHHs KOIITiB i BUKOHAHHS
IUIATDKHUX OMepamid BiAmoBimHO a0 yMOB JloroBopy OaHKIBCHKOTO paxyHKy Ta BHMOI 3aKOHOIABCTBa Ykpainw. Jlo
[ToToyHMX paxyHKIB TaKOX HAJIEKATh PAaXyHOK i3 CIEMiaIbHAM PEKHMOM BUKOPHCTAHHS, IO BiAKPUBAETHCS Y BHIIAJKAX
nependadeHNX 3aKkoHaMH Y Kpainu abo akramu Kabinety MinictpiB Ykpainu, PaxyHok EI13 Ta Oxpemuii moTouHuit paxyHOK
MPUBATHOTO HOTapiyca.

MOTOYHUM PAXYHOK, OIEPALII 3A SKUM 3IIHCHIOIOTLCSI 3 BUKOPUCTAHHSM
EJEKTPOHHUX IJIATIZKHUX 3ACOBIB (nanani — Paxyrnok EIT3) — paxyHOKk, 1m0 BigkprBaetses bankom Kitienty Ha
JIOTOBIpHIN OCHOBI JuIa 30epiraHHsl KOIITIB 1 31MCHEHHS TUIATIKHHUX omeparllii 3a gornomoror EI3 - muaThKHUX KapTOK
MixHapoaHUX IUIaTKHUX cucTeM Visa International, Mastercard International ta HarioHanbpHOI IUTATIKHOT CHCTEMH
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«YKpailHChKUH TUTATIXHHUKA MPOCTIp», BIAMOBIIHO 10 yMOB JloroBOopy OaHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOJIABCTBA
VYkpainn.

INPABWIA KOPUCTYBAHHSA KIIK - npaBuia, L0 PETyNOIOTh MOPSIOK KOPUCTYBAHHS KOPIOPATHBHUMU
IUIATDKHUMU KapTKaMM, eMiTOBaHMMH baHKOM, Ta MICTATh iH(pOpMAIlif0o Tpo 3a0e3NeueHHs] 3aXOMiB Oe3NeKH IMiJ Yac
kopuctyBanHs KIIK, a Takox iHIII yMOBH, siKi € 00OB’s3kOBUMH 1 BukoHaHHs Kiientom/Jlepkatenem. [IpaBuia
kopuctysanHs KIIK 3axpimneni y lomatky 1 no nux IIpaBun, Ta € HeBil’€MHOIO YaCTHHOO J|oroBopy OaHKiBCHKOTO PAXYHKY
(3 Bunyckom EII3).

INPABOYUH ITPO HAJAHHS BAHKIBCBKOI IIOCJIYIM — npaBounH (30KpeMma, ane He BHKIIOUHO, 3asBa-
JoroBip, Ankera-3asBa, 3asBa, iHIII YTOJH, SIKi YKJIaJAIOThCSA 3TiAHO yMOB Iux [lpaBwi), ykmaneHwid Mixk baHkoMm i
KiienTom, Ha mizcTasi sikoro 37iiicHIoeThCS akuenTyBaHHs Kiientom [1y0mniunoi npono3unii banky Ha yknagenus JJorosopy
3a OKpeMOoI0 baHKIBChKOO IMOCITYTOr0 Ha YMOBaX, BUKJIaIHUX B uX [IpaBunax (npuennanss Kinienara go [Ty6niunoi yacTuHN
JloroBopy B Mexkax o0paHoi okpemoi bamkiBcbkoi mocioyru). Ilefi mpaBo4yMH BH3HaYae yMOBHM HAJaHHs BiAIOBIIHOI
BbaHkiBcbKOi OCIYTH Ta 3acBiquye npueaHaHHs KiienTa 10 nonoxens 1ux [Ipasuin, a Takox 10 Tapudis (B Mexxax oOpaHoi
BankiBcekoi mociayru). 3 maTh HaOpaHHS YMHHOCTI [IpaBouMHOM MMpo HagaHHSA BaHKiBChKOI mocmyru (i3 3aMOBICHHSAM
o6panoi bankiscekoi mociayru) Jlorosip B pamMkax oopanoi okpemoi BaHKiBCbKOT IOCITyTH BBOKAETHCS YKIaICHUM Ta HaOyBa€e
YHHHOCTI y BifHOCHHaX CTOpiH.

B TekcTi 0AHOTO TOKYMEHTY MOXKYTh MICTUTHUCS YMOBHU JIeKinbKoX IIpaBounHIB Npo HafaHHsS BaHKIBCBKUX MOCIYT, SIKi
KitienT 6axkae 3aMmoBHTH B baHKy.

MNPABOYUH IMPO BHECEHHS 3MIH 10 JOI'OBOPY — npaBouuH, mo ykinaaaetses Mixk Kiientom i bankowm 3a
(opmoro, po3podneHor0 baHKOM, SIKUM BHOCSATBCS 3MIHH [0 YMOB Ta/a00 MOPAIKY KOPUCTYBaHHS NMEBHOK baHKiBCHKOIO
nociyroro. € HeBil’€MHOIO YacTHHOIO J[oToBOpY.

IMPABOYHUH IT1PO PO3IPBAHHSI 1OT'OBOPY — npaBouuH, 110 ykiaaaeThes Mixk bankom i Kimientom, 3a ¢opmotro,
po3pobieHor0 bankoM, sIKMM iHIIIOEThCS BigMmoBa KitieHTa Bif oTpuMaHHsS NMeBHOI baHKiBCBKOT Iociyrd. 3 JaTu akLEnTy
bankom momanoro Kiientom IIpaBoumny mnpo posipBanHs JloroBopy Joroeip 3a okpemor BaHKIBCBKOIO IMOCIYTrOO
BBXKAETHCS PO3ipBaHUM 32 3101010 CTOpIH.

NPOCTUM EJEKTPOHHHUM MIJMUC (IPOCTUM EIT) — enekTpoHHI naHi, fKi JOJAIOTHCS HiAMHMCyBaueM
(KimieHTOM) 11O 1HIIMX €JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH IOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTHCSI HUM SIK MIAIHC, KPiM
KBaJTi(hiKOBAHOTO EJICKTPOHHOTO IIIINMHCY, YAOCKOHAJIECHOTO EJISKTPOHHOTO MiANUCY 3 KBali(hiKOBAHUM CEepTHQIKATOM,
YJIOCKOHAJICHOTO EJIEKTPOHHOIO MiINCY, eIeKTPOHHOr0 nianucy HarionansHoro 0aHky.

CropoHu Bu3HaIOTh [IpOCTUM EJEKTPOHHUM MiANUCOM Taki crocoOu mignuciBe Kiienta: EnexkTpoHHME miamnuc
omHopazoBuM imertudikaropom (OTP-maposs), Bukopuctanus Giomerpuurux manux (TouchID, FacelD), BBemenHs miH-
Koay/mapointo 10 MoOGinbHOTO 3acTocyHKy Cuctemu, HatuckaHHs KHOMKU «lligmucy, «[lignmucaB», TOMO y MpOTrpaMHUX
KOMIIJIEKCaX, MOOUIBHUX 3acTOCYHKax baHky, ne KiieHTy HamaeTbcsi TeXHIYHA MOXIIUBICTD O3HAHOMUTHCS 3 YMOBaMH
HaJaHHS BIIMOBIIHOT MOCIYTM Ta MAMKACATH BIANOBITHHNA MPABOYWH, AaTH JOPY4YeHHS baHKy Ha 3JiHCHEHHS IUIATIKHOT
orepariii 3 mepeka3y KoITiB 3 paxyHKy KiieHTa Toro.

NPUMYCOBE CIIMCAHHSA (CTSTHEHHS) — mnatikHa omepamis 3 paxyHky KiieHTa, mo 3aiHCHIOETBCS
cTaryBadeM Oe3 3roau KitieHTa Ha mificTaBi BCTAHOBJICHOTO 3aKOHOM BHKOHABYOTO JJOKYMEHTA y BHIIaJIKaX, Tepea0aueHux
3aKOHOZABCTBOM YKpaiHu, ab0 Ha MiACTaBi PIlICHHS CyAy, IO HaOpalo 3aKOHHOI CHIIM, UM PIlIEHHS KEpiBHUKA OpraHy
CTATHEHHS (Horo 3acTymHuKa a00 YIOBHOBa)XKEHOT 0COOM) y BUTIAIKaX, nmependadeHnx [logaTtkoBuM KonekcoM YKpaiHu.

PEI'YJIIPHUM TIJIATIK — mnatixk, skuil crmauyerhess KitieHTOM 3 (hiKCOBAHOIO NEpioAMUHICTIO, Y HeBHiH cyMi, 3
OITHUM 1 TUM K€ MIPU3HAYCHHAM IIATEXKY Ta OJHOMY i TOMY K OTpUMYyBady.

POBOYMUI JTEHD — kanennapHuii 1eHb, KK € pOGOYMM MPH M'ATHAEHHOMY POOOYOMY THKHI (ITOHEIIIOK-TI’ ATHHIIS,
KpiM BUIAJKiB IIEPEHECCHHS pOOOYMX JAHIB HA BUXITHI y HOPSIKY, BH3SHAUYCHOMY YHHHHIM 3aKOHOJIaBCTBOM YKpaiHM) Ta HE €
CBATKOBUM/ HEPOOOYHMM /BHX1THUM 3T1THO YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

PO3PAXYHKOBUIM PAXYHOK — paxyHOK, IO BiIKpHBaeThcs baHKOM HeGaHKiBCHKOMY HalaBady IUIATIKHHX
nocnyr, piHaHCOBiM yCTaHOBI, IO MA€ MPABO HA HAIAHHS MJIATIXXHUX MOCTYT, BUKITFOYHO JJIs I[iiel 3a0e3Me4eHHs] BUKOHAHHS
IUTATIXKHKUX OTEepalliii HOro KOPUCTyBaYiB.

PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHS — nocnyry, ski Hagatotees bankom KitieHTy Ta BKIIIOYaIOTh
npuiiMaHHs Ta 3apaxyBaHHS Ha [I0TOYHI paxyHKH TPOIIOBHX KOIITiB, BUKOHAHHS IUIATDKHMX iHCTpyKmid Kiienrta momo
cncaHHs KomTiB 3 [IOTOYHMX paxyHKiB, 3IMCHEHHs BHIATKOBUX omnepamiid 3a Paxynkom EII3 3 Buxopuctanusm EII3
(mmaTixHUX KapTOK MDKHApOJIHMX IUATOKHEX cucteM Visa International, Mastercard International ta HamionamsHol
IUIATIKHOT CUCTeMHU «YKPAiHCHKHUN TUTATIKHUE TPOCTIP»), BUKOHAHHS JOKYMEHTIB PO BHIA4Yy TOTiBKH, BH/aya TOTIBKU 3
Paxynky EII3 3a nonomororo EI13, Haganas Bunmcok mpo pyx komTis 3a [ToTrouyrrMu paxyHKaMu, HaTaHHS TOBIIOK, 8 TAKOX
3IiACHEHHS IHIIUX omepariiii 3a [lorounnMu paxyHkamu, nependoadenux umu [Ipasmiamu ta Tapugdamu.

CUCTEMA JIUCTAHIIIMHOI'O OBCJYTIOBYBAHHSA (namami — Cucrema, CJIO) — mporpaMHO-TeXHidHMi
KoMmIuieke baHky, sikuii 3a6e3neuye HagaHHS KimieHTY TOCITYT 3 IUCTAHIIHOTO 00CIyrOBYBaHHS, 8 TAKOXK BUKOPHCTOBYETHCS
CropoHam¥ y mporieci yKiIaJlaHHS NMPaBOYMHIB MOA0 OKpeMHX baHKiBCBKMX mocmyr (y TOMY YMCIi I HaJCWJIAHHA Ta
OTPUMaHHSA BCIX HEOOXiAHMX IOKYMEHTIB Ta BiZOMOCTEil) 3 BHKOpHCTAaHHSIM IHTepHeT-KaHaJiB 0OCIyroByBaHHs (0€3
¢iznunoi npucyrnocti banky ta Kiienra), a came: « [ HTEPHET-BAHK», «Smartphone-6ankinry, MoOiTsHINA 3aCTOCYHOK
VST Bank.
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CTUIEHIIAJBHUM MPOEKT — nocnyra Banky 3 BiAKPHTTS MOTOYHNX PAXyHKIB HA KOPHCTh (Bi3UIHHUX 0Ci6, SKi €
crynentamu KirieHra, 11 3ilicHeHHS 0€3roTIBKOBOTO MepepaxyBaHHs CyM aKaJIeMIYHOl Ta COIiaJIbHOT CTUTICHTIT Ta THIINX
BUILIAT Ha KOPHUCTh TakMX (Di3MUHMX 0Ci0 Ha IX paxyHKH, Binkputi B banky Ta/abo iHmmx Oankax YkpaiHu, Ha MifcTaBi
[TnaTixHNX BigoMocTei, mo HagaThes KimienroM 1o baHky y mopsiiky Ta Ha yMOBax, BU3HaueHHX JIoroBopom Ipo HajaHHS
TIOCITYTH 3 BIIKPUTTS MMOTOYHUX PaXyHKIB Ha KOPUCTH (Pi3MUHUX 0Ci0 171 00CIyroBYBaHHS CTUIICHIAIEHOTO MPOEKTY.

CTAI'YBAY - oco0a, sika MOxxe OyTH 1HILIATOPOM IUIATIKHOI omeparliii IpUMYyCOBOI0 CIUCAHHs (CTATHEHHS) 3 paXyHKY
TUTATHUKA JJIs] BAKOHAHHA TUIATLKHUX OTepalliii Ha MiJcTaBl BUKOHABYMX IOKYMEHTIB, BU3HAYEHHUX 3aKOHOM, a00 Ha IiJCTaBi
pIlICHHS Cyay, IO HaOpajxo 3aKOHHOI CHIIM, a00 pillleHHsS KepIBHUKAa OpraHy CTATHEHHsS (HOro 3acTymHUKa abo
YIOBHOBa)kKeHOT 0cOOM) BiAMOBIAHO 10 [logaTkoBOro Kojekcy YKpaiHu.

CYMHIBHA BAJIIOTHA OIIEPANIA — BamoTHa omeparis, Xapaktep a00 HACTIJKU NPOBEAEHHs SKOi Aal0Th
TiJICTaBU BBKATH, 1[0 BOHA MOKE OYTH OB’ s13aHAa 3 YHUKHEHHAM Ta/a00 HEBUKOHAHHSIM BUMOT Ta 00MEXEHb, iepei0adeHnX
3aKOHOJIAaBCTBOM Y KpaiHHU.

CTAHIAPTHI TAPU®U — nepenik BUIB Ta pO3MIpIB IJIATH 32 HAJAHHS OKPEMUX OaHKIBCHKUX IOCIYT 200 KOMILIEKCY
0aHKIBCHKUX TIOCIIYT, BU3HAUCHUX Y cKaai TapudHUx makeTiB, o HagaroThes bankoM KitieHTy, 3aTBepmkeHi KoJleriaTbHIM
opranoMm banky. [lepemik Ta po3mip CraHmapTHUX Taph(piB MOXE 3MIHIOBAaTHCS Ta JOMOBHIOBATHCS 0e3 HEOOXiTHOCTI
OTpPUMaHHA OKpeMoro mnoro/pkeHHs (3rogum) Kiienra, mpo mo KiieHT moBimoMiseTbcs y HOPSAKY, BCTaHOBIECHOMY
Jorosopom.

TAPUDU — ue Crangaptai tapudu ta Tapudni mianu, mo onpuiroaHeHi Ha Bebcaiiti banky B Mepexi [HTepHeT, €
HEB1/I’€MHOIO CKJIQJIOBOIO TyOIiuHOI yacTHHH Jl0oroBOpY.

TAPU®HUN MAKET — ne KxoMmuekc OaHKiBCHKHX NpPOMYKTiB Ta TOCTYT BaHKy, 3aTBep/KeHHi BiImoBizHMM
KOJIETiaIbHUM OpraHoM banky, mo HamaroThes KiieHTy B pamkax OZHOTO abo IEeKiUTBKOX JlOTOBOpIB, SIKi PETyIIOIOTH
obOciyroByBanHs KitieHTa Ha 3arajgpbHUX yYMOBax, 0e3 (PiIKCOBAaHOTO CTPOKY MiJKIIOUCHHS Ta 0e3 000B’SI3KOBOI MIOMICSIHOT
wiaty. YMoBu TapudHux nakeriB posminieHi Ha BebcaiiTi banky.

TAPUD®HUM IJIAH — dikcoBanuii nepernik nociyr bauky, 3aTBep KeHHil BiIOBITHIM KoJeriaTbHIM opraHoM baHky,
O TMPOJAOThCI BaHKOM y KOMIUIEKCi, Ta 32 KOPUCTYBaHHS SKUMHU KilieHT Mmiuatuth (DiKCOBaHY IMOMICSYHY ILIaTy.
Hinknrouenns TapudHoro miaHy 31iHCHIOETHCS Ha CTPOK, BU3HAYEHHH yMOBaMH BinnoBinHoro TapudHoro miaHy, skuit
00YHCITIOEThCSA 3 1aTH HOT0 MiJKIIOYEHHS. 3a KOPUCTYBAHHS MOCIYTaMH, 10 HE BXOSITh y BapTiCTh IOMICAYHO] IIaTH, a00
MIEPEBUIIYIOTH TiepenbaueHuii TapudHuM TUTaHOM 00CST, OTIaTa 3MIHCHIOETCS Ha 3aralbHUX IMiACTaBax. [HpopMarlis moo
TapudHux mmaHis, 10 NPONOHYIOTECS BaHKOM, PO JIMITH MOCIYT (MAKCUMAJIBHO AOIMYCTUMY KiNbKIiCTh Onepalii IeBHOTO
BUJIy 32 BCTAHOBJICHOIO IiHOM, sKi KiieHT Mojke 3aiicHUTH B Mexxax oOpaHoro TapudHoro miany) Ta po3mip BUHATOPOAH
(rxowmiciitHol matn) banky 3a kosxHUM TapudHUM TUTAHOM PO3MINTyeThes Ha BeOcaliti banky.

TPAHII — cyma rpomoBHX KOLITIiB, II0 pO3MilllyeThcad Ha BkiamgHOMy paxyHKy/okpeMux cyOpaxyHkax BkiagHoro
pPaxyHKy Ha pi3HHX YMOBax (Cyma, CTPOK, MPOILIEHTHA CTaBKa) B pamkax oJlHOoro JloroBopy 0OaHKiBCHKOTO BKIaLy. Y pasi,
SKIO 3TiTHO 3 yMOBaMH JIeMO3UTHOTO MPOAYKTY PO3MimieHHs Bkiamy 3mifiCHIOETBCS OKpeMHMH TpaHIamu, cyma BCixX
TpanmriB, 0 0OTIKOBYIOThCS Ha BKiiaHOMY paxyHKy, € cymoro Briamy.

VIOCKOHAJIEHUI EJEKTPOHHUI MIINUC 3 KBAJI®IKOBAHUM CEPTU®IKATOM (VEII 3
kBajdiikoBanum ceprudikarom) — YEII, cTBopeHHI 3 BHKOPHCTaHHSIM KBali(pikOBaHOTO cepTH(diKaTta elIeKTPOHHOTO
MIAMACY, Y IKOMY HEMa€e BiJOMOCTEH MPO Te, 0 OCOOMCTHH KITH0U 30epiraeThcs B 3ac00i KBaTi(hiKOBAHOTO €JIEKTPOHHOTO
nianucy uu nedatkd. CTOpOHH MaroTh IpaBo BUkopucToByBaTH YEII 3 kBanmiikoBaHMM cepTH(iKaTOM y BUNAAKAX, KOJIH
TaKe MMPaBoO BCTAHOBIJICHO 3aKOHAMH Y KpaiHu a00 HOPMAaTHBHO-IIPABOBUMH akTamMu HamionanpHOTO 6aHKY YKpaiHH.

Ha nepios BoeHHOTO cTaHy Ha TepUTOPIi YKpaiHU Ta MPOTATOM IIECTH MICAIIB 3 JTHS WOTO MPUITUHEHHS YU CKAaCyBaHHS
no3BonsgeTbest Bukopuctanus YEII 3 kBaridikoBaHNM cepTH(]IKaTOM KOPHUCTYyBa4aMH €JIEKTPOHHMX JIOBIPUMX MOCHYT JUIS
3/IHCHEHHsI EJNEKTPOHHOI B3a€MOJil, €NEKTPOHHOI ineHTH(]ikamii Ta aBTeHTH(iKamii (QI3UUHUX, IOPUAMYHHX OCI0 i
MPEACTAaBHUKIB IOPUINIHUX OCI0 y BHIAgKaX, KOJIM 3aKOHOJABCTBOM YKpaiHHM Hepen0adeHO BUKOPUCTAHHS BHKIIOYHO
KBATI(pIKOBAaHMX ENEKTPOHHHUX MIAMUCIB YW MEYaTOK (3ac00iB KBali(hikOBAHOTO EJIEKTPOHHOTO MiJNHCY YU IEYATKH,
KBaTi(piKOBAaHMUX €JIEKTPOHHUX JIOBIPUMX MOCIYT) ab0 3ac00iB €JIEKTPOHHOI imeHTH(]IKaLlil 3 BUCOKUM PIBHEM AOBipH, KpiM
BUMHCHHS B CJICKTPOHHIH (hopMi MPaBOYUHIB, IO MiAJIATAIOTh HOTapialbkHOMY TIOCBITYCHHIO Ta/abo nepikaBHil peecTparii y
BUIT/IKaX, YCTAHOBIICHNX 3aKOHaMHU Y KpaiHH, Ta BUIT/IKaX, IIOB’A3aHMX 13 BUCOKMM PHU3UKOM JUIs iH(opMaliiHoI Oe3meky,
10 BU3HAYAETHCS BIACHUKAMHM BiNMOBITHMUX iHPOpMAIiHHUX Ta iHQOpMaLifHO-KOMYHIKAIlIHHUX CHCTEM 3 ypaxyBaHHIM
00MeKeHb, yCTAHOBJIEHHNX a03alloM JIPyruM YacTHHU Apyroi ctarTi 17 3akony Ykpainu «IIpo enekrpoHHy ineHTHdiKamLiO Ta
SJICKTPOHHI JIOBip4i mocmyru». Ilicns crumBy 3a3HaueHOro B IIbOMY ITYHKTi CTPOKY, CTOPOHH KepyBaTUMYTHCSI BUMOTaMH
3aKOHO/AaBCTBA.

YJIOCKOHAJIEHUIM EJIEKTPOHHUN MIANHUC (YIOCKOHAJIEHUNM EII/ VEII) — enexrponHuii miammuc,
CTBOPEHHH 3a pe3yJbTaTaMH KpUITOrpadidHOro MepeTBOPEHHS eNEeKTPOHHUX JaHUX, 3 SIKUMH MOB'SI3aHUM 11eH elNeKTPOHHNI
HiAUC, 3 BUKOPUCTAHHS 3aC00Y YIOCKOHAICHOTO EIEKTPOHHOTO MiANHCY Ta 0COOMCTOTO KITI0Ya, OAHO3HAYHO ITOB’SI3aHOTO 3
HiAmucyBaueM, 1 SKUi 1a€ 3MOTY 3MIHCHUTH €NEeKTPOHHY iAeHTH(IKAIiI0 MiANMUCyBaya Ta BHSBUTH MOPYIICHHS IUTICHOCTI
SJICKTPOHHUX JIaHUX, 3 IKUMH TIOB'I3aHHUHN [Ieil eNeKTPOHHUH i IITHC.

VYaockonanenuit EI1 BukopuctoByeThbcss CTOPOHAMM JIAIIIE HA MiJCTaB1 BiAMOBIAHOT JOMOBIEHOCTI CTOPiH MPO B3aEMHE
BU3HAHHS IOPUINYHOI CHiH 32 EnekTpoHHNME foKyMeHTaMH, 1o nianucani Kiientom/ YnoBHoBaxkenumu ocodamu Kiienta
Ta/abo yoBHOBa)XEHUMH NpaniBHUKaMu baHky 3 BuKopuctanHsaM Y nockoHanenux EIT.
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YJIOCKOHAJIEHUM EII KJIIEHTA — enexrponnnii mianuc Kienra/YnosHoBaxenoi ocobu Kiienra, ceprudikar
kiova sikoro BukopucToByeThest B Crucremi «IHTEPHET-BAHK» Ta/abo «Smartphone-6ankinr» 3 MeToro ineHTH(IKAIiT
Kiienra/ #ioro YmoBHOBa)keHOi 0COOH, Y TOMY YHMCII K IiJINHCaHTa eJIEKTPOHHUX JOKYMEHTIB, €JIeKTPOHHHX IUIATIXHUX
IHCTpYKLil, cTBopeHux/mepenanux Kiienrom/iioro YnosHoBaxkeHowo ocoboro B Cucremi «IHTEPHET-BAHK» Ta/a6o
«Smartphone-6ankinr». ['eHeparis kimo4doBoi mapu (OcobucToro kiroda Ta Bigkpuroro kmoda YaockonaneHoro EIT mis
Cucremn) 3ailicHioeTbest min yac peectpauii Kimienta B Cucremi «I[HTEPHET-BAHK»/«Smartphone-06ankinr» abo iHIIHX
IPOrpaMHUX KOMILIEKCiB baHKy.

YJIOCKOHAJIEHUM EIl BAHKY — eneKkTpoHHMil MiANKC TpaliBHAKa BbaHKy, YIOBHOBaKEHOTO Ha YKJIAJEHHS Bil
iMeHi baHky TpaBOYMHIB Ta MiANMCAHHS BIAMOBIIHUX JTOKYMEHTIB, OCOOMCTHH KoY SKOTO s pobotn B CucTemi
«IHTEPHET-BAHK)Y, 3renepoBaHuii BiAllOBITHO A0 BHYTPIIIHLOOAHKIBCHKOI'O MOPSAKY OpraHi3alii 3aXUCTy elNeKTPOHHUX
JIOKYMEHTIB B iH(popMaIliiHux cucremax baHky.

YIIOBHOBAKEHA OCOBA KJIIEHTA - ¢i3nuna ocoba, 10 Ha 3aKOHHUX IMiJICTaBax i€ Bix iMeHi KiieHta npu
yKJIaJIeHH1, BUKOHaHHI JIoroBopy, y TOMY 4HCIIi po3NOpsIKaeThCs Oyab-akuM [1oTouHnM paxyHKoM, BiakputuM KitieHToM B
Bbanky Ha ymoBax JloroBopy 0aHKIBCBKOTO PaxyHKY.

®IHAHCOBUM MOHITOPUHI' — cyKymHicTh 3aXOfiB, IO BKMBAIOTECA BaHKOM, fK cy0’eKToM (iHaHCOBOTO
MOHITOpPHUHTY y cdepi 3amobiraHHs Ta MPOTHALL Jieramizamii (BiIMHBaHHIO) JOXOIIB, OJCPKAHUX 3JIOYHMHHHM IIIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hIHAHCYBAHHIO PO3IOBCIOXKEHHS 30p0Oi MACOBOIO 3HUIICHHS.

YEK-BOKC - BimMiTKa B CIeIliaJIbHO Tiepe0adyeHoMy IMoJli Ha [HTepHEeT-CTOPIHI/B MpOrpaMHOMY 3a0e3IeueHH,
IpU3HAUYEHOMY JUIl poOOTH Ha MOOINBHUX €JIEKTPOHHMUX IPUCTPOSX, sIKa MPOCTABIISETHCS 33 JAOMOMOIOI0 YIPABISIOUUX
€JIEMEHTIB BeO-pecypciB abo iHIIMX iHTep(eiiciB U1 KOpUCTyBadiB IPOrpaMHOro 3a0e3nedeHHs. BeTaHOBIEHHS YeK-00KCy
miATBEpIKye 6e3yMoBHY 3roay KirienTa 3 iHpopMali€ero, sKy HOMy MPOITOHYETHCS Y3TOIUTH TAKUM YHHOM.

EXCHANGE-ONLINE - cucrema 0o6Miny iHpOpMAaIIi€ro Ipo BUNAIKH IIaxpakicTBa 3 Bukopuctanasm [1K ta kpenutis
B PeXUMi OHJIAMH, yUaCHUKaMHU SIKOi € OaHKHU, IPOLIECUHIOBI YCTAHOBH, IJIATLKHI cepBicH YKpaiHu Ta MoJIoBH, a TaKOX
perioHalbHI Mapo3aiIi YTIpaBIiHHS 10 00poThOI 3 Kibep3nmounHHicTIO MBC Ykpainw.

FATCA - 3akon Cnonyuenux IlITariB Amepukn «I1po 1momaTkoBi BUMOTH JI0 1HO3eMHHX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuit Habpa ynaHOCTI 01 numast 2014 poky, 10 BH3HA4Ya€e 000B’I3KOBI U151 BCiX (DiHAHCOBUX YCTAHOB-
yaacHuKiB FATCA, y tomy uncii baHky, nponeaypu mojo:

- MPOBENCHHS 1IeHTU(IKAIT HOBUX Ta iICHYIOUMX KIII€HTIB 3 METOI BHSBICHHS MOJaTKOBUX pe3uneHTiB CIIA, To0TO
KJII€HTIB Ta/ab0 YIIOBHOBA)KEHUX OCi0 KIII€HTIB, 5Ki € rpoMaasiHamu CIIIA, MaroTh NOCTiHHE Miclie TPO>KUBAHHS HA TEPUTOPIL
CIIA abo 3 iHmmMX mijgcTaB 3000B’s3aHi CIUIA4yBaTH MOJATKM BiANOBiIHO a0 3akoHomaBcTBa CIUA, Ta Hamamu baHky
3armoBHeHy BignoBimHo 10 BuMOT I[lomatkomoi cimyx6u CILIA dopmy W-9 i3 3a3HaYeHHAM ineHTH(DIKAIIHHOTO HOMEpa
wratHuka nojatkiB CHIA (TIN) kmienta/ YnoBHoBaxeHoi ocoou kimieHTa (1ani — FATCA-inenTudikarris);

- HajgaHHA 3BiTHOCTI 10 IlomaTtkoBoi cmyxOu CIIA (InternalRevenueService), 30kpema, iHpopMarii mpo KIi€HTIB-
nonatkoBux pesuaeHTiB CIIIA, iX paxyHKd Ta omepallii 3a HUMH, TIpo 0ci0, AKi He Haxaau HeoOXimHoi iH(opMari s
nposeaeHHs FATCA inenTudikariii Toio;

- po3kputta iHpopmarii npo pesyasTaté FATCA-inentudikanii Ha 3amut Ilomatkosoi cmyxOu CIIA, ocib, mo
NpUIMAIOTh YUacTh B IIepPeKa3i KOIITIB HAa paXyHKH KITI€HTa, a TAKOXK B IHIMHMX BHMaAKaX, nependoaueHnx FATCA;

- yTpuMaHHs «mTpadHOoro» moaatky (withholding) B po3mipi 30% Bix cyMm mepekas3iB KIIiEHTIB, sIKi He HaIall HEOOXiTHOT
iHpopmarii mis npoBeneHHs FATCA-inentudikariii, 3 HACTYIIHUM IepeKa3oM 3a3HaueHHX cyM 10 llomaTkoBoi ciayx0u
CIIA.

SMS-ITIOBIJOMJIEHHS — Short Message Service (mmocimyra KOPOTKHX HOBIIOMIICHB) — TEXHOJOTISA, IO TO3BOJISIE
BIZIIPABIISITH Ta OTPUMYBATH TEKCT MOBIJOMJICHHS 3a JJOIIOMOTOIO ITOCIYT ONlepaTopa MOOITBHOTO 3B’SI3Ky Ta 3a HAsIBHOCTI
BiJIIOB1THOTO MOO1IBHOTO TenedoHy.

Vei inwi mepminu, ne nasedeni y [lpasunax, 6xcueaiomuvcs y 3HAUEHHI, GUSHAUEHOMY 3AKOHOO0ABCME0OM YKpainu, 6 momy
yucni HopmamueHo-npagosumu akmamu Hayionansnoeo banky Yxpainu, ma Ilpasunamu niamisicuux cucmem. 3asnadeni 6
Ipasunax mepminu MOAHCYMob BUKOPUCOBYBAMUCD, K 8 OOHUHI, MAK i 8 MHOXMCUHI no ecim posodinam Ilpasun. B pasi, axuo
3HAUeHHs] MepMIHY, HageoeHo20 & lIpasunax, 3MIHUIOCL 8 HACTIOOK 3MiH & 3akoH00ascmai, CIMOopoHU nO200UNU, WO MePMIH
BIICUBAEMBCA Y 3HAUEH], BUSHAUEHOMY 8 3AKOHOO0ABCEI.

Y mux IIpaBuiiax BUKOPUCTOBYIOThLCH HACTYIIHI ckopoueHHs (adpeBiaTypu):

3akon npo [IBK/®T - 3akon Vkpainu «[Ipo 3amobiranns Ta mpoOTUAIO Jieranizamii (BIAIMABAaHHIO) JOXOIB, OJCPIKAHIX
3JI0YMHHUM IUIIXOM, (piHAaHCYBaHHIO TepOPHU3MY Ta (piHAHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUILICHHS.

[IBK/®T - 3anobiraHHs Ta TpOTHIisA Jieramizaiii (BiIMUBAaHHIO) JIOXOJIB, OJEPKAHHUX 3JIOYMHHUM IUISXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKECHHS 30p0Oi MACOBOTO 3HHUIICHHS.

HBY — HarnionanpHuii 60aHk YKpaiHH.

CEIl HBY — cuctema enekTpoHHUX miaTexis HamionansHoro 6anky YkpaiHu.

PEP (PEPs y MHOXWUHI) - (hizndHa 0co0a, sSKa € MOTITHIHO 3HAUYIIOI0 0CO00I0, WIEHOM i1 ciM'T 200 0c00010, TIOB'SI3aHOI0
3 MOJIITHYHO 3HAYYIOI0 0c000¥0, a0 iHIIa 0co0a, KiIHIIEBUH OeHe(imiapHUil BIACHUK SIKOI € MIOJITHYHO 3HATYIIOI0 0CO0OIO,
4JIeHOM ii ciM'T a00 0c00010, MTOB'A3aHOIO 3 MONITHYHO 3HAYYIIIOK 0CO0O0I0.

14


https://zakon.rada.gov.ua/laws/show/361-20

VST banke

1.2. HOPAAOK YKIAJAEHHS JOI'OBOPY 3A OKPEMOIO BAHKIBCBKOIO ITOCJAYT OO

1.2.1. bank, Ha miacraBi yknaaeHoro 3 KiieHToM BifnoBigHoro JJoropopy 3a okpeMor BaHKIBCHKOIO MOCIYTroOr0, HAJIAE
OCTaHHbOMY OAQHKIBChKI MOCJIYTH, B TOPSJKY Ta Ha YMOBaX, BM3HAUEHUX 3aKOHOAABCTBOM YKpaiHM, B TOMY YHUCII
HOPMAaTUBHO-IIPaBOBUMU akTamMu HanionansHoro 6anky Ykpainu, nuumu Ipasunamu, Tapudamu, innosigaum IIpaBourHoM
po HaTaHHs BaHKIBCHKOT IMMOCITYTH, a TAKOXK THIIMMU MTPaBOYMHAMHE/3aBaMHU, 110 MOXYTh OyTH ykiaaeHi CTopoHamu/ HajaHi
KiientoM B pamkax JloroBopy 3a okpemMoro baHKiBCbKOIO MOCITYTO0 MPOTITOM CTPOKY Horo il

Hapnani 3a TekcroMm nux Ipasu bank ta KitieHT pazoM iMeHy0ThCsI «CTOPOHIY, a KOKEH 0KpeMo — «CTOpoHay.

1.2.2. Hopaooxk yxnaoenns /lozosopy:.

1.2.2.1. KiieHT caMocTiifHO oOupae baHKiBChKI TOCTYTH Ta/a00 KOMIUIEKC baHKIBCHKHX YCIIYT, SIKi BiH Oakae OTpHMATH,
Ta BU3Ha4ae ix y [IpaBounHi npo HafgaHHs BaHKIBCHKOT MOCIIYTH.

1.2.2.2. Tlepen npuitaartsam (akuentoMm) Kimientom [ly6miiunoi mpomosuiiii banky Ha ykmagenHs [loroBopy iHomy
HEOOX1THO 03HAHOMUTHCS 3 HOpMaMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, sIKi PEryIIOI0Th MOPSI0K HaJaHHs OaHKIBCHKHX Ta
IHIIUX TOCIYT, 3 TeKCTOM LuX lIpaBui B 4acTHHI YMOB, sIKi PETYNIOIOTh BIIHOCHHU 10J0 HajaHHs KiieHTy oOpaHoi HUM
oKpeMo1 baHKiBChKOT TOCTyTH (Y TOMY YHCIII 31 3r0JJaMH, MiATBEPIKEHHAMHU, TOPYUSHHSIMH, IO MiCTHThCA ¥ 1uX [IpaBunax),
a takox 3 Tapudamu (3a 06paHor0 baHKIBCHKOIO TIOCIYTOI0), IO oNprIroaHEH1 Ha BebcaliTi banky B Mepexi IHTepHeT 3a
nocuaansM vstbank.ua.

1.2.2.3. 3 meroto mpuitHaTTA (akuentyBanHs) [1yoniunoi nmpono3uiii banky Ha yknaneHHs JloroBopy B paMKax KOXHO{
OKpEeMOT IOoCITyTH ocoba, ska Mae HaMip ykiacTd 3 bankom Jlorosip Ha ymoBax 1ux IlpaBmi, monae no banky:

- 3aroBHeHUH Ta mianucanuii [IpaBounH npo HajaHHs baHKiBChKOT mocayru 3a (hopMoro, BCTaHOBIEHOIO baHKoM;

- JOKyMEHTH 1 BiIOMOCTI, IOJJaHHS AKUX A0 baHKy, BIJMOBIAHO 10 HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHU 1 yMOB ITHX
[IpaBw1, € HEOOXIAHOIO TIEPEITYMOBOIO JUIsl OTPUMAHHS OaHKIBCHKHX ITOCIIYT (30KpeMa, ajie He BUKITIOYHO: IOKYMEHTH Ta/ab0
BIZOMOCTI, HEOOXimHi IIst 3ailicHeHHsT bankoM 3axoiB Halne:KHOI mepeBipku KirienTa);

- JIOKYMEHTH, IO MiATBEPIKYIOTh MOBHOBRXCHHA YTOBHOBaXeHHUX oci0 KiieHTa, akTyanbHUil mepemik oci0, sKi
BIJITIOBIJTHO JIO 3aKOHOJABCTBA YKpaiHH MarOTh MPaBO PO3MOpsIKATHCA paxyHkoMm(amu) KitieHTa i mignmucyBaTy ITUIaTiXHI
THCTPYKIIIT (SKIO MOJAaHHS TAaKOTO Mepelliky rnmeperdaueHo YHHHAM 3aKOHOIaBCTBOM)).

3a3HadeHi TOKYMEHTH MOXYTh OyTH HajaHi B baHk y maneposiii ¢opmi abo y BUrisiii EneKTpoHHOro JOKyMEHTA.

IIpaBounn mpo HajgaHHsS baHkiBChKOi Tocayru (i3 3aMOBIICHHSAM OKpeMoi BaHKIBCHKOI MOCIYrH) y mamepoBii (opmi
nonaetbes KitieHtoMm o baHky y IBOX MpUMipHUKAX.

IIpaBouun mpo HamaHHs baHKiBCHKOI MOCHYTH (i3 3aMOBJIEHHSIM OKpeMoi baHKIBCBKOI mociayru), noganuit 1o banky y
Burisini EnexktponHoro noxkymeHra, mignucyerbcd Kiientom musxom HaxnmageHHs KEII/ VEII 3 kBaigikoBaHuM
ceprudikarom abo Ymockonaienoro EIl Kiienra (y pasi HasBHOCTI HONEPEIHBOI MUCEMOBOI TOMOBJIeHOCTI CTOPIH PO
BUKOpHCTaHHA Y gockoHaneHoro EIl y mporeci CTBOpEHHsI eIeKTPOHHUX JOKYMEHTIB) Ta HanpasisieTbesi Kitientom 1o banky
(pazom 3 ycimMa HEOOXiJHMMH JOKYMEHTaMH 1 BiIOMOCTSIMH) 3a IIOTIOMOTOI0 3aco0y NIUCTAaHLIHHOI KOMYHIKAIlil, 110
3a3/1aJerib y3ro/pKeHui 3 bankom.

Ilpumimka: Tloganus no banky ocoOoro, ska Mae Hamip ykiactd 3 bankom J[lorosip, IlpaBounHy mpo HamaHHS
BankiBcbkoi mocnmyTH (i3 3aMOBJICHHIM 00paHoi BaHKIBCHKOT MOCTYTH) Ta HEOOXiJHUX JOKYMEHTIB Y €IEKTPOHHOMY BHTIISII
MOJKJIMBE JIMIIIE 32 YMOBH HasiBHOCTI Y baHKy BillOB1THOT TEXHIYHOT MOYKJIMBOCTI.

1.2.2.4.Y pa3i BiiCyTHOCTI 3ayBaXCHB JI0 OTPHMaHUX baHKOM JIOKyMEHTIB 1 BiZIOMOCTEH, a TAKOX 32 BIJICYTHOCTI ITiJICTaB,
nepefndavyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BHYTPIIIHBOOAHKIBCBKUMM JOKYMEHTaMHM, AJSl BiIMOBU Bif
VKJIaJICHHS 3 BIAMOBITHOIO 0ocoboro [loroBopy, baHk:

1.2.2.4.1. ¥V pa3i nooanns ocoboio, sika mae wamip ykaacmu 3 Banxom [ozoeip na ymosax yux Ipaeun, Ilpasouuny npo
Haoanus bankiecvrkoi nociyeu ma 0okymenmia y nanepositi popmi:

- miAnucye aBa npuMipHuky [IpaBounHy npo HagaHHs baHKiBCBKOI TOCITYTH Ta OAMH i3 HUX Hajxae KiieHTy;

- Hagae Kimienty mi [lpaBuna y cnoci0, 3a3HadeHnid B IlpaBounHi nmpo HagaHHS BaHKiBChbko1 mocimyrd. HanmesxHum
niaTBepkeHHAM oTpuManHs Kiientom numx Ilpasun e migmuc Kiienta/ #ioro YnoBHOBa)keHOI 0coOM IiJ| BiAIOBiAHOIO
BizmiTko0 y [IpaBounHi po HagaHHs BaHKiBChKOT MOCTYTH (HA IPUMIPHHUKY, SIKHH 3aluIIacThes y banky).

1.2.2.4.2. ¥V pasi nodanus ocoboio, sika mae namip ykiacmu 3 banxom [Joeosip na ymoeax yux Ilpasun, Ilpasouuny npo
Haoanus bankiecvkoi nociyeu ma 0okymenmis y euensoi Enekmponuoco ookymenma:

- ckpimmioe [IpaBounH npo HagaHHS baHKiBCBKOI MOCIyTH i3 3aMOBJIeHHAM 00paHoi bankiBcekoi mocmyru ExexrponanM
I IMCOM YITOBHOBaXkeHOT ocobu baHky;

- Hamae Kitienty/ YmoBHOBaxkeHit ocodi Kiienra mpumipauk [IpaBounHy mpo HajganHs baHKIBCBKOI MOCIYrH Ta i
[IpaBunia, 30KpemMa, IUIIXOM iX HajacuiaHHs 3acobamu Crctemu abo Ha aapecy eleKTpoHHoiI momTH Kiienra, 3a3HaueHy y
[IpaBounHi npo HamauHs baHkiBckKoi mociyry, abo B iHmMit criocid, y3romkennit Croponamu B [IpaBounHi npo HajaHHA
BaHkiBCBKOT TTOCITYTH.

1.2.2.5. Jlatoro yxnaneHus JloroBopy € mata HaOyTTs umHHOCTI [IpaBoumHy mpo HaganHs bankiBcbkoi mocmyru (i3
3aMOBJICHHSM 00paHoi baHKiBCHKOT OCITYTH).

1.2.2.6. YV pasi ykimagenns Croponamu IlpaBoumHy mpo HajganHs bankiBcbkoi mociyru (i3 3aMOBICHHSIM OOpaHOl
BaHKiBCBKOi MOCIYTH) y €NeKTPOHHOMY BHUTJAI JloroBip B paMkax KOKHOi OKpemoi BaHKiBCBKOi MOCIYTH BBaXKaeThCS
YKJIQIEHUM 3a MicIe3HaXxoKeHHAM banky. ¥ pasi ninnucanas Croponamu [IpaBounHy npo HagaHHS baHKIBCHKOI OCITyTH
B paMKax KOXKHOI okpemoi BaHKiBCBKOI IOCIyrH y marepoBOMy BHUIIIAALI MicueM ykiaaeHHs JloroBopy B paMKax KOXHOI
okpeMoi baHKIBChKOT MOCITYrH € MiclIle3HaXOPKEeHHS BiAaiieHHs: baHKy, 10 sikoro 3BepHYBcst KiTieHT.
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1.2.3. Hlopaoox yknaoeunsn Jlozoeopy mixnc bankom ma Knienmom-gizuunoro ocodor-nionpuemyem 3a 00nomo200
Moéinvnozo 3acmocynky Cucmemu.

1.2.3.1. ®izuuna ocoba-miANpPHEMENb, 0 CYKYITHO BiIIIOBia€ BCIM BUMOTaM, MEPEIiK SIKMX MICTHTHCS Y MiAITYHKTI
1.2.3.2. uporo mynkry [IpaBmi, Moxe aknentyBatu [1yomiuny npomosumito banky Ha ykmanenHs JJoroBopy Ta oTpumaru
neBHi baHKiBChKi Tocmyru 0e3 BiiBiMyBaHHS BijIisieHHs] BaHKy, 13 3aCTOCYBaHHSAM TEXHOJIOTTUHUX MOXIJIMBOCTEH baHKy.

1.2.3.2. ®izuuHa ocoba-mimnpueMens (Hamam - Kiient), ska O0axae ykmactu 3 bankom [lorosip 6e3 BimBimyBaHHSI
BigaineHHs banky 3a mornoMoror MoOiIbHOTO 3aCTOCYHKY, IOBUHHA CYKYITHO BiJIOBiJaTH HACTYITHUM BUMOTaM:

- KitienT € rpoMansauHOM YKpainu;

- KitienT Mae nirouunii paxyHok ¢i3uaHOi 0coOH, BitkpuTHii y baHKy;

- KitieHT npoiimoB Bei 3aX01U HAJIEXKHOI IEPEBIPKU NMPU BIAKPUTTI paxyHKy (Pi3MYHOT 0COOH, a TaKOXK BUACHO HA BUMOTY
banky HamaB MOKyMEHTH/ BiIOMOCTI, HEOOXiMHI JJIs aKTyaii3alii JaHWUX MPO HHOro SK (i3udyHy ocoly, a TakoX JaHi,
HEOOXI1JIHI U1 OTPUMAaHHS BiZIOMOCTEH TIPO HHOTO K Cy0’€KTa TOCIOAAPCHKOI MisuTbHOCTI. SIKimo KimieHT mix 9yac BiIKpUTTS
paxyHKy (izuaHO1 0co6u OyB Bepu]iKOBaHHMIA 32 CIPOIICHOIO JIIMITOBAHOIO MOJICIUTIO iteHTH(DiKaIii Ta Bepudikallii, paxyHOK
JUTSL 3IHCHEHHS T AMPUEMHHUIIBKOT IsUTBHOCTI BIIKPUBAETHCS TICIIA 31iliCHeHHs bankoM 1oro BepuQikallii 3a TOBHOI[IHHOIO
Oe3mMITHOI Monesuto, abo Imicisi MPOBEJCHHS Horo BifeoBepuikarii, ado TpoBeneHHs Bepudikallii B 0COOUCTIH
IPUCYTHOCTI 0co0M y BifaineHHi banky;

- KitienT Mae peectpauiinuil Homep 06J1iKOBOT KapTKH IUIATHUKA MOAATKIB (1IeHTU(IKALIHUNE HOMED);

- Kitienr 3apeectpoBanmii K (i3udHa ocoba-MigIprUeEMENb Ta BIONOBITHI BiIOMOCTI IMOAO PEECTpPAIlii MICTATHCA B
€I1MHOMY Jep)KaBHOMY PEeCTpi IOPUIUYHUX 0ci0, (PI3UIHUX OCIO-MIANPUEMIIIB Ta FPOMACEKUX (hopMyBaHsb (Hami — €J1P);

- B €/IP BincytHs iHdopmanis npo nmpunuHeHHS KilieHTOM rocnogapchbkoi MisSUIBHOCTI a0 MOpYIIEHHsS CHpaBU IIPO
0aHKpYTCTBO Y BijHOMIEeHH] KitieHTa;

- KitienT mae nmivicauii kimou Keaiikosanoro EIT;

- KiienT He Mae mpaBa Ha mocriiine npoxkuBanHs B CILIA ta/abo He Mae 3000B’s13aHb 10 cruiaTi moaatkis y CIIIA;

- Knient He BimHOCHTBCS 10 TlomiTHYHO 3HAYYIMX OCIO Ta HE € WICHOM CiM’1 YM IMOB’s3aHOI0 0c000r0 3 [TomiTHaHO
3HAYYIIO 0CO0OIO.

1.2.3.3. diznuHa ocoba-miAnprueMenp, o CYKYITHO BiJITOBiJa€ BUMOTaM, 3a3Ha4eHNM Yy MigmyHKTI 1.2.3.2. [bOro myHKTY
[IpaBw1, y pasi BiijaJIeHOT0 BCTAHOBJICHHS JIIJIOBUX BiTHOCHH 3 bankoMm ykianae 3 bankom Jlorosip 6aHKIBCHKOTO PaxyHKY
IUIIXOM TixnucanHs BignosimgHoro IlpaBounny npo HamaHHs bankiBchkoi mocmyru. 3a3nadenuit [IpaBounH mpo HamaHHS
BankiBcekoi mocnyru nianucyetbes: KiieHToM nuisixoM cTBopeHHs/HaknaaeHHs Keanidikosanoro EIL.

bank Hagae Kiienty npumipauk [IpaBounHy mpo HanaHHs baHKIBCHKOT OCIYTH, YKIIAJEHOTO B €IEKTPOHHOMY BUIJISL,
pa3om 3 JIOBIIKOIO TIPO CHCTEMY TapaHTyBaHHS BKIAHiB (PI3UYHHAX OCI0 IIIAXOM IX HANpaBJICHHS Ha aapecy eJIeKTPOHHOT
nouIty, 3a3HaveHoi Kiienrom B [IpaBounHi npo HajgaHHs baHKiBChKOT mocayTH.

1.2.4. bank Mae mpaBo BigMOBHUTH KIli€eHTYy y BCTaHOBJICHHI AIIOBUX BiIHOCHH Ta mianucanHi [IpaBounHy npo HagaHHS
BaHkiBCBKOI TOCIYTH 3 MACTaB, BCTAHOBJICHMX YHHHUM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIIHBOOAHKiBCHKUMHU
JOKYMEHTaMH.

baHk He BCTaHOBIIOE MiJIOBI BiIHOCHHU 3 ocobamu, siki BKiIroYeHi Jo [lepeniky oci0, moB’s3aHHUX 31 371HCHEHHSIM
TEPOPHCTUYHOT TISUTBHOCTI, a00 JI0 SKHX 3aCTOCOBaHI MDKHAPOJHI CAHKIlil, a TaKOX CIeialbHI €KOHOMIYHI Ta IHIII
00OMeXyBaJIbHI 3aX0/1 (CaHKIIIT) BiMOBIIHO N0 3akoHy Ykpainu «[Ipo caHKIii.

1.2.5. 30008 ’s3auHs banky mono HaganHs Kmienty o6panoi bankiBckkoi mocimyru, 3000B’s3aHHsA KiienTa mompo ii
OIUIaTH, a TaKOX iHMI 3000B’s3aHHs CTOpiH 3a OKPeMOIO baHKIBCHKOIO MOCIYrOl0 BHHHUKAIOTH 3 MOMEHTY ITiIITUCAHHS
Bbankom Ta Kiientom IIpaBounny npo HamaHHs bankiBchKkoi mocimyru (i3 3aMOBIIeHHSIM 00paHoi baHKiBCHKOI TOCITyTH), Ta
micis BukoHaHHs KitieHTOM yMOB, BU3HaueHHX Iumu [IpaBuiamu Ta 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, Micis HaJaHHS
KiieHTOM TOKYMEHTIB Ta iH(popMallii, HeOOXiAHICTh MOAAHHS SIKUX BU3HAUCHO 3aKOHAMH YKpaiHU, HOPMAaTHUBHO-IIPAaBOBUMH
aktamu HarioHaieHOro 0aHKy YKpaiHu, a TakoX BHYTPIITHIMH JokyMeHTamu banky. SIkmo Kiient He HamaB no baHky
HEOOXiIHUX TOKYMEHTIB UM BifoMocTel a00 HaBMHCHO HaJaB HENPaBIuBi BioMocCTi, baHk Mae npaBo He HajgaBatu KitieHTy
bankiBchKi mocimyry, nepeadadeHi JloroBopom.

1.2.6. Ilimnucanasm [IpaBounHy mpo HamanHs baxkiBcekoi mociyru KimieHT miATBEp/UKYe CBOE BOJCBHSBICHHS Ta
BCTAHOBJICHHS MK HUM Ta BaHKOM OrOBipHMX HMpPaBOBITHOCHH B paMKax oOpaHOi baHKiBCBKOI MOCTYTH, a TAaKOX IOBHY,
0e3yMOBHY 1 OCTaTOYHYy 3rojay 3 yciMa ymoBamu [IpaBwil, siKi peryirOrOTh BITHOCHHHM LIOJO0 HajaHHS bankoM oOpaHWX
KitienToM BaHKIBCHKHX TIOCITYT, B TOMY YHCIII i3 3aralbHAMU MoJoxkeHHsIMH [IpaBwi (po3ain 1), o 3acTOCOBYIOTHCS J0 BCIiX
BaHKIBCHKHX TOCITYT, IOPSIIOK Ta YMOBH HAJIaHHSI SIKUX BCTaHOBJICHI IMMU [IpaBriamMu.

Y pasi, sxnio mosoxkeHHs mux [TpaBuil, 110 PeryiorTh HajlaHHS Beix mocayr baHky (3aranbHi HOPMH), Ta TMOJO0KESHHS
mux [IpaBui, MO pPeryiiolTh HAAaHHS BiAMOBITHWX mocinyr baHky (cmemianbHI HOpPMH), cylepedaTbh OJWUH OJHOMY,
cIleliajibHi HOPMH MArOTh IIepeBary.

1.2.7. Micna yxknanenHs mix bankom Ta Kimientom Oynb-skoro Jlorosopy, 1i [IpaBuna cTaroTh HEBil’€MHOIO YaCTHHOIO
JoroBopy, a monoxkeHHsI X [IpaBuil, 0 PEryIOTh HAJAaHHS BiAMOBITHUX BaHKIBCHKUX MOCIYT 3TiTHO 3 YKJIaJICHUM
JloroBopoM (B TOMY YHCII 3araibHi HOPMH, IO 3aCTOCOBYIOTHCS JIO BCIX BaHKIBCHKHX TOCIYT), BBaXKAIOTHCS BKIIIOUYCHUMH
J0 ymoB Takoro Jlorosopy. Ilpu 1poMy, TpaBOYMHH, HIO CKIQJal0Th 1HIWBIAyaJbHYy 4acTHHY JloroBopy 3a OKpemoro
BaHKiBCHKOIO TIOCITYT0I0, MOXKYTh MICTHTH TTOJIOKCHHS, SIK1 3MiHIOIOTH I1i [IpaBmina.

Kitient nmpuiimae Ha cebe Bci 000B’sI3KH Ta HaA0yBa€ BCIX MpaB, mependadeHnx numu [IpaBiiaMu B Tiif YacTHHI, B SKiH BiH
npuenHaBcs (B paMkax oopaHoi okpemoi baHKiBCBEKOT mocyrn), Tak camo sk 1 bank Oepe Ha cebe Bci 000B’s13k1 Ta HaOyBae

16



VST banke

BCIX TIpaB, mnependadeHux umu [lpaBwiamMu s BiAmoBigHOT BaHKIBCBKOI mociyru, 1mo Oyae HajgaBaThcs bankom 3a
yrinageHum 3 Kitiearom JloroBopom 3a okpemoro baHKiBChKOIO MOCTYTOXO.

1.2.8. Ilpuennanns Kiienra no JloroBopy 3a oxpemoro bBaHKIBCBKOIO IOCIYrol CBiTYMTH Npo Te, mo KiieHt
o3Haifomnenwuii 3 Tapugamu, BcranoBieHMMH barkoM 1yt o6paHoi Kitientom baHkiBchKoi mocityry, Ta HaJlaB CBOFO 3roJly Ha
oriaTy mociyr 3rijgHo 3 Tapudamu (3a 00paHoi baHKIBCEKOIO MTOCTYTO0), IO € YNHHAMH Ha ATy HAaJJaHHS ITOCITyTH.

1.2.9. YmoBu uux Ilpasun ta Tapudis € tumoBumu ymoBamu (ct. 630 L{uBinsHOro koxexcy Ykpainu) JloroBopis 3a
OKpeMUMH baHKiBCBKMMM TOCTIyTamMH, 3a BUHATKOM YMOB ILOAO SIKMX B IMX [IpaBuiax BH3HA4€HO, 0 BOHK MOXYTb OYTH
noropkeHi CTOpOHAMH 3 BIAXWICHHSM BiJl yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/abo Tapudamu.

1.2.10. YmoBu HajgaHHS BaHKIBCBKUX MMOCIYT MOKYTh OyTH Pi3HUMH U pisHUX Tpyn KirieHTiB (rpyna BiIoBiIHOTO
CerMeHTy Oi3Hecy), sKa BCTaHOBIIOETHCS bBaHKOM, BHXOASYM 3 O3HAK, IO XapakTepusyroTh KirieHTa, BHU3HAYEHHX
BHYTPIIIHIMU TpaBriIaMu banky. Taki yMOBU BCTaHOBIIOIOTHCS BaHKOM camoCTiitHO.

1.2.11. Mignucanusm [IpaBounHy mpo HamaHHS bankiBchbkoi mociayru CTOPOHM OE3BIIKIMYHO IMiATBEPIKYIOTH, IO
yKJIagarTh JIoroBip, y TOMY YHCHi Ha MiICTaBi IPHHIMILY CBOOOAM JIOTOBOPY, BU3HAYEHOTO CTaTTAMH 6 Ta 627 L{uBimbHOTO
KOJIeKCy YKpaiHu.

1.3. MIPABA TA OBOB’SA3KH CTOPIH

1.3.1. Knieum 30606’a3anuii:

1.3.1.1. HeyxuipHO TOTPUMYBATHCS TIOJI0KEHD JIOroBOpY Ta BUMOT 3aKOHOJIABCTBA Y KpaiHu.

1.3.1.2. CBo€uyacHO Ta B TOBHOMY 00CsI31 3/11iCHIOBATH OILJIATy 3a HajlaHi baHKIBCBKI ocyru BiamoBinHo o Tapudis abo
OxkpeMux TapudiB, a TAKOXK CBOEYACHO Ta B MOBHOMY OOCS31 BUKOHYBATH OYZAb-AKi 1HIII T'pOIIOBI 3000B’S3aHHS Tepes
bankom (moramaTtu JlebiTOpchKy 3a00proBaHICTh, 3a0OPTOBAaHICTh 3 BIAIIKOAYBAHHS BMTpPAT, MOHECEHUX baHKOM,
crutayyBaTH mTpadHi CaHKIil Ta yci iHIIi TuiaTexi, nepeadadeni ymoBamu Jorosopy). i uux mineit KimieHt 30008’ s13aHuit
CBOEYACHO 3a0e3levyBaTH HAsSBHICTh HA BINMOBIIHMX paxyHKax KOINTIB y CyMax, JOCTATHIX JJIs MOBHOTO BHKOHAHHS
KitieHTOM BiIIOBIIHUX TPOIIOBUX 3000B’s13aHb Iepe; baHkoM, a00 BUKOHYBATH TaKi IPOIIOBI 3000B’13aHHS Y Oy/Ib-5IK1 1HIITI
croco6u, 103BOJIEH] 3aKOHOJABCTBOM YKpaiHU Ta yMoBaMH [loroopy.

1.3.1.3. IIuceMoBO ToBimOMIIATH baHK mpo BHeceHHS 3MiH 10 Bimomocted mpo KirieHTa, sKi MICTAThCA B €IMHOMY
JIEpYKAaBHOMY peeCTpl FOPUAMYHUX 0Ci0, (PI3UUHUX OCIO-TIANMPHEMINB Ta TPOMAACHKUX (GOpMyBaHb (y TOMY YHCHI JIO
YCTaHOBYMX JOKYMEHTIB IOPUAMYHUX 0Ci0), a TAKOXK PO 3MiHy iHIIOI iH(opMmallii, 10 HafgaBanack banky, y ToMy 4ucii mpo
3MiHY aJpecH MiCle3HaXO/KEHHs, OaHKIBCBKUX DPEKBI3UTIB, mepeiiMeHyBaHHs KirieHTa, Impo 3MiHY CKJIagy 3aCHOBHMKIB
(yuacHrkiB) Ta/abo KiHieBux GeHedimiapaux BiacHUKIB KiieHTa-fopuandHoi 0co0H, PO 3MiHy KEPiBHHKA, PO IPUAHSATTS
pillICHHS PO JIIKBiJalilo, peopraHizalito abo moyaTtok npoueaypu 6ankpyrctsa Knienrta, Ta Hagatu HeoOXiIHI JOKYMEHTH
no banky npotsarom 3 (Tpbox) poOounx OHIB 3 MOMEHTY BUHHKHEHHS TakMX 3MiH. B pasi SKIIO ycTaHOBYI JTOKYMEHTH
KitienTa, o € 1opuIuaHO0 0C00010, ONPUITIOIHEHI Ha IOPTAJIl eJIeKTPOHHUX cepBiciB KimieHT 30008’ 13aHuit HajaBaTH baHky
KOJIU JTOCTYIy AJIsl OTpUMaHHs baHkoM HOBO{ pefakiii ycTaHOBUMX JOKYMEHTIB.

1.3.1.4. AxTyanizyBaTu KOHTaKTHI JaHi y pa3i iX 3MiHH HUISIXOM ITOJJaHHS MUCbMOBO] 3as1BH 3a (opmoro baHky, a Takox
MIATPUMYBAaTH B aKTyaJlbHOMY CTaHi iHIN JaHi, 3a3HadeHi B [IpaBouwHi mpo HamaHHsA baHkiBChKO1 mocmyru. Y pasi
HeroBimomieHHsT KiTieHTOM mpo 3MiHY CBOiX KOHTaKTHHX IAHHX, ITOBITOMIICHHS BBaKAIOTHCS HAIpaBlIeHHUMH bankom Ta
oTpuMaHuMu KIlieHTOM HaneXHUM YHMHOM, SKIIO iX OyJ0 HampaBiIeHO 3a HAsSBHUMHU y BaHKy KOHTakTHUMH IaHUMHU
(3a3HayeHnMu B [IpaBourHi Ipo HagaHHS baHKIBCHKOT MOCITYTH 00 B OCTAHHLOMY ITMCBMOBOMY TTOBinoMiIeHHI KitieHTa 1mo/10
3MiHH KOHTAKTHHUX JIaHHX).

1.3.1.5. Heraiixo (y HaiKopoTIIMi TepMiH) NOBiToMHUTH baHK Ipo BTpaTy/KpaaixkKy MOOIIBHOTO IPUCTPOIO (cMapTdoHa,
TUTAHIIETa TOIIO), 3 IKOTO 3/IIHCHIOETHCA BXil B MoOibHUI 3acTocyHOK Crctemu, mpo Brpaty Homepa MobinbHOro TenedoHa
KitienTa a0 BHHUKHEHHS MiJIO3PH JOCTYIy TpeTiMu ocobamu 10 Homepy MobimbHOTO Tenedona Kirienta. HeBukoHaHHs
KiientoM BUMOTr 1mporo miamyHkTy IIpaBuii CTBOpPIOE BHCOKI PH3HKHM HE3aKOHHOTO IHII[IFOBaHHS IUIATDXKHUX ONepariil 3
paxyHkiB Kiienta, a omke KiieHT camoCTIiHO Hece TOBHY BiANOBiJaNbHICTh Ta 3BUTbHSAE baHk Bim Oyab-aKoi
BiJINIOBITAJTBHOCTI 32 HEHAJICXKHI TUIATIXHI orepaltii y pasi BTpaTti KiTieHTOM MOOUTEHOTO MPUCTPOIO, 3 SIKOTO 3A1MCHIOETHCS
BXil B Mobinsanit 3acTocyHOK Cuctemu, Ta/abo BTpatm Kiientom Homepa moOGinmbHoro Ttenmedona Kitienra, ta/abo
OTpPUMAaHHA JOCTYIy TpeTiMu ocodamu 10 Homepy mobinpHOro HOMepa tenedona Kiienta, mpo mo Kimient nveraifHo (y
HAMKOPOTIINI TEPMiH) HE MOBiTOMHUB baHk.

1.3.1.6. [TuceMmoBo moBimomuTH BaHK PO 3MiHY CHCTEMH OMOAATKyBaHH: Ta/abo cTaTycy IUTaTHHUKA IMOJATKY Ha NOJaHy
BapTICTh, Ta, 3a BUMOrolo baHKy, HamaTH BiINOBIAHWN BUTAT 3 PEECTPY IUIATHUKIB IOJATKIB HE Mi3HIIIE HACTYITHOTO
poboyoro ast baHky AHS 3 MOMEHTY BUHUKHEHHS TaKuX 3MiH. Y pa3i HeBUKOHaHH KilieHTOM 3a3HaueHoro 06oB’ 3Ky, baHk
HE Hece BIAMOBIAaIBLHOCTI 32 MOXKIIMBI IMONATKOBI Hacmiaky 1t Kiienra.

1.3.1.7. Ha mocrTiifHili OCHOBI, ajie HEe piAme, HibK oauH pa3 Ha 30 KaleHJapHUX JHIB, O3HAHOMITIOBATHCS 3 YHHHOIO
penaxuiero rux IIpaswun ta Tapugis, posmimennmu Ha Bebcaiiti banky.

1.3.1.8. CBoevacHO 03HaHOMITIOBATHCS 3 iHPOPMAIIHHUMY TTOBIIOMICHHSMHI BaHKy Mpo 3MiHYy YMOB IyOJIIYHOI YaCTHHU
HoroBopy, mo HampapisitoThesi bankom Kiienty. V Bumazaky, skmo KiieHT He ckopucTaBcs HalaHOw iomy bankom
MOXKJTUBICTIO 03HAHOMUTHCH 13 3MiHaMu yMoB JloroBopy Ta/abo mpoirHopyBaB yMoBH Liboro myHKTY IIpaBui, bank He Hece
BIAITOBiZAIILHOCTI 3a HACHIAKY TaKuXx Aiii/Oe3misuibHocTi KiieHra.
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1.3.1.9. Hesinknaguo mnoBigomisti bank mpo Oynb-siki (akTH, Mojii, MOMWIKH, HEJOTIKH, TOIIO, IO € CYTTEBUMH
(icrotammu) juis cmiBnpari CTopiH, HEBIIKIIAAHO HAJaBaTH BIJIOBIMI HA 3aNUTH BaHKy CTOCOBHO TakuX (akTiB, MOIiH,
ITOMIJIOK, HEJIOJIKIB.

13.1.10. IoBimomnsatu bank y muceMoBiit Gpopmi (3 HamaHHAM HeoOXinHux baHky noxymeHTiB) npo HaOyTTs KiieHTom/
YnosHoBaxkeHoto ocoboro Kitienra, Jlepxkarensmu crarycy PEP mporsrom 3 (Tpbox) poOouux OHIB 3 AHSA HACTAHHS
BIAIOBIIHOI MO,

1.3.1.11. BimmkonxyBatn banky 30uTku Ta Imkony, mo 3amoxisHi banky B pesynbrati 3milicHeHux bankom nili Ha
BUKOHAaHHS Oy/b-IKOT'O TOBimOMIIeHHS, HagaHoro KimienToM (uu Bix imeHi Kiienra), Ta/abo siki baHk MoOHiC BHACIiJOK
HeBUKOHaHHs KirieHToM 000B’s13KiB, niependadeHnx JIoroBopoM, a TakoX BiIIIKOAOBYBaTH baHKy Oyab-sKi iHII BUTpPATH,
MoB’A3aHi 3 HapaHHAM KitieHTy BaHKIBCHKHX MOCIYT.

1.3.1.12. V pasi 3amian YnoBHOBakeHoi ocoOu KitienTa abo ckacyBaHHS MOBIpEHOCTI, HETallHO (B TOW caMui poOOUMiA
JIeHb) TUCHMOBO MOBIAOMUTH TIpo 1ie baHk. Y pa3i HecBoedacHOTO MoBimoMIIeHHs baHKy mpo 3aMiHy Y TOBHOBaXXEHOT 0COOH
KiienTa, bank He Hece BiNOBIJAIILHOCTI 32 HABMUCHI (11axpaiicbki) Aii YHoBHOBaxkeHOi ocobu KitieHTa, sIKi CIpHYUHIIN
HaHeceHHs 30uTKiB KimieHTy.

1.3.1.13. ITucebmoBO moBiAOMUTH baHK MpO OOTSDKEHHS MAaWHOBHX TpaB Ha TPOIIOBI KOIITH, IO 3HAXOASTHCA Ha
ITotounomy paxynky Kiienra B banky, y cTpok, BuzHaueHuil 3akoHoM Ykpainu «I[Ipo 3a0e3nedeHHs BUMOT KpEAUTOPiB Ta
peecTpatiito OOTSKEHDY.

1.3.1.14. Jina Knienmis-ghizuunux ocio-nionpuemuyic ma Knienmis-gpizuunux ocio, w0 npoeaoamsv He3a1eHcHy
npodpeciiiny dianpHicms. POTATOM BChOT'O CTPOKY 1ii JloroBopy OaHKIBCHKOTO BKIIady Ta/abo JloroBopy OaHKiBCHKOTO
paxyHKy, CAMOCTIHHO, HE PiJilie, HiX OJWH pa3 Ha piK, 03HAOMITIOBaTUCS 3 JJOBIIKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
(ismuHuX 0cib, po3mimeHor Ha BeOcaiiti banky. 3a 6axanusm Kimienta-dizuanoi ocoou-mignpuemirst/ KimieHT-(izuanol
0co0w, 110 MPOBAJNTh HEe3aJIeXKHY ITpodeciiiHy MisbHICTh, bank Hamae JI0BiIKY Ha MarepoBOMY HOCIT Y BHITAIKy 3BEpHCHHS
KiienTa no Bigninenns banky.

1.3.1.15. BukonyBaTH iHII 00OB’S3KH, TiependadeHi JlororopoM (B TOMy YHCIi yMOBaMHU po3auiiB mux IlpaBwn, ski
0e3mocepeIHbO PETYIIOIOTH TOPAIOK Ta YMOBH HaJaHHS OKpeMUX baHKIBCHKUIX ITOCIYT) Ta 3aKOHOIABCTBOM YKpaiHH.

1.3.2. bank 30608’a3anuii:

1.3.2.1. HagaBat baHKiBCBKI ITOCITYTH Ha yMOBaX Ta B IMOPSIKY, BU3HAYCHHUX J[OrOBOpOM.

1.3.2.2. IIpu HeoOximHOCTI HamaBaTH KITiEHTY YCHI KOHCYJBTAIlil 3 TIMTaHb 3aCTOCYBaHHS 3aKOHOJIABCTBA Ta HalaHHS
0aHKIBCHKUX MOCTYT.

1.3.2.3. BukonyBatn QyHKUii cy0’ekTa NEpBHHHOTO ()iHAHCOBOIO MOHITOPHHTY, areHTa 3 BaJFOTHOTO Harisijuy,
MOJIATKOBOTO areHTa. Y pasi BUKOHaHHA baHkoMm QyHKIIT mogatkoBoro areHta KirieHTa 1100 OMOJATKYBaHHS JIOXOJIB
Krienta baHk 3aCTOCOBY€E CTaBKy MOAATKY, BU3HAYCHY YMHHIM I0JaTKOBHM 3aKOHOJABCTBOM YKpaiHH.

1.3.2.4. Po3minryBatu Ha BebGcaiiti banky B Mepexi [HTepHeT Ta Ha iHpopMaIliifHuX cTeHAax y BigaiIeHHsAX baHky HOBY
penakuito [Tpasun ta/abo Tapudis (Cranmaptaux tapudis ta/abo TapudHux IIaHIB), 3 3a3HAUYCHHAM JaTH HAOYTTS HUMU
YUHHOCTI, 3 00OB’SI3KOBMM HarpaBiieHHsAM KirieHTy mpo 1ie iH(pOpPMAamiiHOro MOBIIOMIICHHS CIIOCOOaMH, BU3HAYCHHMH
Horosopom.

1.3.2.5. BigMOBHTHUCH BiJl BCTAHOBJICHHS (TATPUMaHHS) IIJIOBHUX BIIHOCHH, BimMOBHTH KitieHTy B 00CIIyroBYBaHHI, y
TOMY YHCIII UISXOM PO3ipBaHHS JIJOBHX BIJHOCHH, 3aKPHTH PaxXyHOK, BIIMOBHTH B 3JIHCHEHHI omepalliii (IaTexiB) y
BUIAKaX, BU3HAYEHIX YHNHHUM 3aKOHOAABCTBOM YKpainu y cdepi [IBK/DT, 3okpema crarreto 15 3akony npo [IBK/DT, Ta
BHYTpIIIHIMHU JJoKyMeHTaMH banky 3 niutans [IBK/DT.

1.3.2.6. 36epiratu indopMariiro, Mo CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, @ TAKOX 1HINY KOH(IACHIIHHY iHpOpMaIlifo, Ta
PO3KpHBaTH 3a3HauyeHy iHpopMallilo y MOPAAKY NepeadadeHOMy YHHHUM 3aKOHOJAABCTBOM YKpaiHu Ta J[oroBopoMm.

1.3.2.7. Ha Bumory KiienTta Hamgatu BUTAT 3 nux IpaBui, 3acBiqueHnit yIIOBHOBaKEHUM MpAI[iBHUKOM baHKy.

1.3.2.8. HeBigknanno nmopimomirsatu KitienTa mpo Oynb-ski (hakT, Moii, TOMHUIJIKH, HEJTOJNIKH, TOIIO, O € CYTTEBUMH
(icrotanmu) mis cmiBnpaini CTopiH, HEBIIKIAIHO HAJAaBaTH BiAMOBiAlL Ha 3anuTu KitieHTa cTOCOBHO Takux (pakTiB, MOMIIH,
ITOMHUJIOK, HEOJIKIB.

1.3.2.9. BxxuBatu 3aX0/1iB HaJIEKHOT KOMIUIEKCHOI ITepeBipKH paxyHKiB KiTlieHTa 3 METOIO BUSBIICHHS IiI3BITHHX PAXyHKIB
(3rimno Bumor Yromu FATCA Tta baratoctoponnsoi yronu CRS).

1.3.2.10. BuxonyBaTtu iHII 00OB’sI3KM, BH3Ha4deHi JloroBopoMm (B TOMy YMCIi yMOBaMH po3nimiB mux I[IpaBmi, ski
0e3mocepeIHbO PETYITIOIOTH TOPSIOK Ta YMOBH HAJJaHHS OKpeMUX baHKIBCHKUIX ITOCIYT) Ta 3aKOHOABCTBOM YKpaiHH.

1.3.3. Knienm mae npago:

1.3.3.1. OrpumyBatyu BaHKiBCBKY IOCIYTy BUKIIIOUHO B ITOPSIIKY Ta HA YMOBaX, BUSHAYCHUX J[OrOBOPOM.

1.3.3.2. BiAMOBHUTHCS Bill peKJIaMHHX MaTepialliB, 10 HaNpaBJIsAoThCs KiTieHTy 3aco00aMu  THCTaHIIHHOT KOMYHIKAIIi,
IIIIXOM TIOaHHS BiIIOBITHOT 3asBU 10 baHKy.

1.3.3.3. Bumaratu 10ocTpoKoBOro posipBaHHA J[oroBopy 3a yMOBH BiJJICYTHOCTI HEBUKOHAHMX TPOIIOBHX 3000B’s3aHb
nepen bankoM 3a Jlorosopom.

1.3.3.4. Jina Knieumis-ghizuunux ocio-nionpuemuyic ma Knienmie-hizuunux ocio, w0 npoeadsamv He3w1EHCHY
npogpeciiiny dianvnicms. OTpuMyBaTH Bif baHKy akTyanpHy iH(OpMalilo Ipo CHCTEMY TapaHTYBaHHS BKIAIIB (Hi3UIHHX
ocib.

1.3.3.5. Inmi mpaBa, mependadeni [loroBopoMm (B TOMy 4ucai yMoBaMHu po3fiiniB mux [IpaBmi, siki Ge3mocepeqHbo
PETYIOIOTH HOPSAIOK Ta yMOBU HAJIAHHSA OKPEMUX BaHKIBCHKHMX MOCIYT) TA 3aKOHOJABCTBOM YKpaiHH.
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1.3.4. Bank mae npago:

1.3.4.1. Camocriiino BcranosmoBaTi CtaHmaptHi Tapudu (B ToMmy ymciti ymoBu Tapuguux makeris) ta TapudHi mianu,
Ta BHOCHUTH JI0 HUX 3MiHH, a TaKOX BHOCUTH 3MiHU 10 1MX lIpaBun B mopsaky, nependadyeHoMy B migposaim 1.9. mporo
posainy IlpaBmi. Bcei BianmoBiaHi 3MiHM (B 4aCTHUHI YMOB, IO PETYJIIOIOTh HAJaHHS BIIMOBIIHUX BaHKIBCBKUX MOCIYT) 3
MOMEHTY HaOyTTS HUMH YUHHOCTI CTAIOTh HEB1Jl'EMHOIO YaCTHHOIO J{oroBopy, 000B’I13K0BOIO 10 BUKOHAHHS CTOpOHAMH.

1.3.4.2. ®ikcyBatu Oynb-siki koHTakTH 3 KiieHroM/ YmoBHOBaxkeHO oco0oro KiienTa (y ToMy 4mcii aymio3armc
Tene(oHHUX PO3MOB Ta 1H.) HA CBOIX MPUCTPOSIX 3 METOIO 3a0e3MeueHHs Oe3MeKH Ta HaJlexHOro oociayropyBanua Kiienra
0e3 Horo MoIepeHhOro MoBigoMIICHHS. J[aHI MaTepiaay MOXYTh OyTH BHKOPHCTAHI SIK JOKA3HW i Yac MpoIecyalbHUX
IPOBAKEHB.

1.3.4.3. Orpumysatu Bing KiieHTa miaty 3a HagaHHa baHKIBcbkmX mociyr Ha mincraBi JloroBopy B posmipax, o
Bu3Ha4yeHi Tapudamu abo Oxpemumu Taprdamu.

1.3.4.4. BurpeOyBatu Bin KitieHTa 1OKyMEHTH 1 BiloOMOCTi, HEOOXiIHI I 3MiCHEHHS HaJIexHO1 nepeBipku KimienTa (B
TOMY YHCITi aHai3y Ta BUSBJICHHS (hiHAHCOBHX OMepaLliif, [0 MiAIAraTh (HiHAHCOBOMY MOHITOPHHTY), Ta iHII nmepeadayeHi
3aKOHO/IaBCTBOM YKpaiHW JOKYMEHTH Ta BiJIOMOCTI, IO HEOOXiaHI baHKy IJIs BUKOHAHHSI BUMOT 3aKOHOJIABCTBA YKpaiHH,
ske perymoe BimHocuHH y cdepi [IBK/DT, Bumor FATCA Tta Bararocroponnboi yromn CRS crocoBHo KiienTa/ iioro
KOHTPOJIOI0Y0T 0CO0H, a TAKOXK Ul BUKOHaHHS baHKOM (DyHKIIiH areHTa BaJIIOTHOTO HATJISY.

1.3.4.5. BinmoBuTHCA BiJ HaJjaHHS baHKIBCBKUX TOCIYT, 30KpeMa, Bij mianucaHss [IpaBounHy npo HagaHHA baHKiBCbKOT
MOCITYTH, TIPOBEACHHs orepamii(iii) mo paxyHkam KirieHTa, a TakoX 3yNUHHUTH ollepaiii Ta/abo MPUNUHHUTH 3TIHCHEHHS
Knientom/Ilepxkarensmu omepauiit 3 BukopuctanHsM KIIK, BimmoButH B obOcmyroByBaHHi KiieHnTy Ta/abo 3akputu
paxyHOK(1) y pa3i HeBukoHaHHs KiienToM Bumor minpo3ainy 1.13. posainy 1 nux Ipasu.

1.3.4.6. IIpononyBatu KiieHTy Oymb-siki baHKIBCBKI IMOCIYrHM NUIAXOM HampabieHHS KilieHTy Oyab-SKMM YHHOM
BIAMOBIIHUX [IOB1JOMJIEHb.

1.3.4.7. BinmoButu B ykiazanHi Jloropopy 0aHKIiBCBKOTO paxyHKy, /loroBopy OaHKIiBCBKOTO BKJIaJy HaJaHHI IHIIHMX
BaHKiBCBKHX MOCIYT y BUMAAKy BiamoBu KimienTa-¢izuunoi ocodu-mianpuemms/ Kiaienra-¢isudnoi ocobu, 10 MpoBaanuTh
He3aJIeKHY TpoQeciiiHy MisIbHICTD, BiJ] 03HAHOMIICHHS/OTpUMaHHsI JIOBIIKM TIPO CHCTEMY TapaHTyBaHHS BKIATIB (i3UIHUX
ocib.

1.3.4.8. Bumaratu Bin KirieHTa HaiaHHS TOKYMEHTIB, ITOB'3aHUX 13 3/1ilcHeHHAM KITieHTOM BaJIFOTHUX omeparii ta/ abo
OB’ SI3aHUX 13 37iliCHeHHsAM baHkoM (YHKIII areHTa BaJIOTHOTO HAIJISITy, 30KpeMa, aje He BHKIIOYHO y BHITAIKaX
3xificHeHHst KilieHTOM po3paxyHKiB 3 HEpe3UIeHTaMU 3a eKCIOPT/ IMIOPT TOBapiB depe3 MUTHUN KOpAoH YKpainu. KiieHT,
y CBOIO 4epry, 3000B'I3aHUIl HagaBaTH Taki JOKYMEHTH Yy CTPOK, BH3HA4YCHHUI 3aKOHOJABCTBOM YkpaiHu abo bankom
CaMOCTIilHO.

1.3.4.9. Inmi npaBa, nependadeHi JJoroBopoM Ta 3aKOHOIaBCTBOM YKpaiHH.

1.4. SAIIEBHEHHS

1.4.1. Ilignucannsm [IpaBounHy nmpo HagaHHS baHkiBchkoi mocayru KitieHT minTBep/pKye CBOIO 3roly Ha HagaHHs baHky
JIOKyMEHTIB Ta BiJIOMOCTEH, sIKi BIJIOBITHO JTO BUMOT 3aKOHOAABCTBAa YKpaiHW, a TaKOK BHYTPIIIHIX JOKYMEHTIB baHky
BUMAaraTuMyThcss BaHkOM 111 BUKOHAHHS (YHKIIH ITOATKOBOTO areHTa, areHTa BAMIOTHOTO HArJIsAy Ta CyO’eKra
HEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, a TAKOXK OyAb-sIKi 1HII JOKYMEHTH, III0 MOXKYTh BUMaraTtucsa bankom, B ToMy 4ucii
qutst ipoBeaicHHs FATCA-inentudikariii Ta/ado CRS- inenTudikarii. Jlani 1okyMeHTH i BiTOMOCTI MalOTh OyTH YAHHUMH Ta
JIOCTOBIPHUMH.

1.4.2. Takox mianucanusiM [IpaBournHy npo HagaHHs bankiBckkoi mociyru KimieHT miaTBepKye, mo:

1.4.2.1. Knient HanaB banky B nirouiii pemakiii BCi TOKYMEHTH, 110 HeoOXimH1 s ykiajeHHs J[oroBopy B paMkax
oKkpeMo1 baHKiBCBKOI ITOCITYTH, B TOMY YHCI1 JOKYMEHTH, SIKi € JIOCTATHIMH JJIs1 3/1IHCHEHHS HaJIe)KHOT niepeBipku KirieHTa,
BCTAHOBJICHHS 3MICTy HOr0 TisSUTBHOCTI 1 (DiHAHCOBOTO CTaHy, TOIIO BiAMIOBITHO IO BUMOT 3aKOHOJABCTBA YKpaiHH y cdepi
0aHKIBCHKOI MiIBHOCTI 1 3amo0iraHHs Ta MPOTHIIT Jieranizanii (BiIMUBaHHIO) JJOXOIB, OJepKaHUX 3JTOYMHHUM MUISIXOM,
(hiHaHCYBaHHIO TEPOPH3MY Ta (DIHAHCYBaHHIO PO3MOBCIOJKECHHS 30poi MacoBoro 3HuIneHHsA. Hagani KitieHToM OKyMeHTH
HE MICTATh OyIb-KMX HEIOCTOBIPHUX BiZOMOCTEH, CKianeHi Ta/abo OTpUMaHi B MOPSIKY, MepeadadueHOMYy YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

1.4.2.2. Kiienr-ropuandHa ocoba IMTOBHOBOKHHM YKiIagath JIoroBip Ta BHKOHATH 3000B'S3aHHS 33 YKIAJCHUM
JloroBopoM, OCKUTBKH 0c00a, sika miamucye [IpaBounH mpo HaganHs baHkiBckkoi mociyru Bix iMeni KiieHnTa-topuamaaoi
oco0u, Mae Bci HEOOXIiIHI U YKIaJCHHS Ta BUKOHAHHS J{0roBOpy MOBHOBa)KEHHSI 3TIJJHO YCTAaHOBYMX JOKYMEHTIB Ta/abo
OKpEMOTO pIlIeHHs] YYaCHUKIB/ 3aCHOBHUKIB/ akIioHepiB. YkianeHHs J(oroBopy Ta HOro BHKOHAHHS HE CYINEpPCUUTH
TIOJI0KEHHSIM YMHHOTO 3aKOHOIAaBCTBA 200 TOTOBIPHUM OOMEXEHHSIM, 000B SI3KOBHUM TSI TaKoTo KiTieHTa, HOTo YCTaHOBYUM
JIOKYMEHTaM.

1.4.2.3. Ilepen npuitusarrsaM (akuentysanusaM) Kimientom [Tyonianoi nponosumii (uux [Ipasuir) banky, a came 10 MOMEHTY
mianucands HuM [IpaBounHy npo HamanHs baHkiBCHKOI mocimyru i moganHs 1i 1o banky, KimieHT yBaxHO O3HailoMHBCS 3
HOPMaMH YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH, SKi PEryJOI0Th MOPSAI0K HaJaHHs OaHKIBCHKUX Ta IHIINX HOCIHYT, Ta 3 TEKCTOM
1ux [IpaBui (B yacTHHI 3aralbHUX TOJIOKEHb, a TAKOX B Till YacTHHI, 0 nepeadadeHa muMu [IpaBrnamu 1s BiIOBITHOTO
By baHKiBCBbKOI mociyry, mo 0yzae HagaBaTucs KimieHnTy BiamosigHo Ao mianucaHoro Kiienrom [IpaBounHy npo HagaHHS
bankiBchkoi mociyru), a Takox 3 Tapudamu (3a 0O6paHoro BaHKIBCHKOIO TOCIYTo10), po3MinieHnMu Ha BeOcaiiti banky

19



VST banke

(vstbank.ua). Ymoswu 1ux ITpasut e minkom 3po3ymianmu KitieHTy i Bie He moTpeOye Oyab-saKuX po3’sCHEHb 1 TAYMaYeHb X
ymoB. [Tonoxenns nux [Ipaswi KitieHT HeyXWIIbHO 3000B'S3y€Thes JoTpuMyBatucs. KitieHT 3romuuii 3 girounmu Tapudamu.

1.4.2.4. JloroBip He MiCTHTBH OyIb-IKNX OOTSDKJIMBHX YMOB Juisi KilieHTa i € MpUHHATHUM y LIIOMY 3 yciMa YMOBaMu B
penakuii banky.

1.4.2.5. Tlpuennanns Kiienta no [loroopy 3mikicHeHo KitieHToM ycBimomuieHo i moOpoBinbHO. Bim Kiienta He
BUMAaraeThCs yKJIalaHHs OyIb-sIKHX 10roBopiB 3 baHkoM i TpeTiMu ocobaMu 1010 HagaHHS JOIATKOBHUX UM CYITyTHIX TIOCIYT.

1.4.2.6. I[TogaTkoBa 3BiTHICTH/(piHAHCOBA 3BITHICTH (BKIIOYAIOYH OAJIaHC Ta 3BIT PO (DiHAHCOBI pe3yIbTATH, JOBIIKH MO0
JaHuX OanaHcy), sika moxana Kirientom o bauky (y pasi 1l moganHs), Oyia moJjaHa B 3aBepIICHOMY Ta NIPaBHIILHOMY CTaHi,
BipHO BioOpakae iHAHCOBE CTAHOBHIIE 1 pe3yNbTaT MisIbHOCTI KitieHTa Ha 3BiTHY Aaty i 3a Iepiolu, 10 3aKiHIMIUCh Ha
TOM 4Yac, CKJIaJIeHa Y BIIMOBIAHOCTI 3 YNHHUMH CTaHJAPTaMU OyXTaJTepCchbKOro 00JiKy Ta 3BITHOCTI.

1.4.2.7. isnpricTs KirieHTa He moB's3aHa Ta He OyJie TIOB’s3aHa 3 JIETai3alli€l0 3JI0OYMHHUX JOXOMIB, (hiHAHCYBAHHIM
Tepopu3My, (piHAHCYBaHHSAM PO3IMOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHIIICHHS a00 3 KOPYIIIHHOO MisUTbHICTIO, a TaKoK KitieHT
HE € CaHKI[IOHOBaHOI0 0c00010. KitieHT He BUKOpucTOBYe BaHKIBChKI MOCIIYTH A7 3A1iCHeHHS (hiHAHCOBUX OIepallii, o010
SKUX € IJCTaBH BBAXATH iX PU3MKOBHMH, 30KpeMa, Bci (piHAHCOBI oreparlii BiAMOBIAAIOTE HOTO peaJbHUM (iHAHCOBUM
MOJJIMBOCTSIM, HOTO (PiHAHCOBOMY CTaHy Ta COIlIAJIBHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE TIOB'i3aHi 3 BHBEICHHSM
KamiTajiB, Jeraji3ali€l0 KpUMIHAJIbHUX JOXOIB, KOHBEpTAli€l0 (IepeBEJECHHSAM) OE3TrOTIBKOBUX KOIITIB Yy TOTIBKY,
311HCHEHHAM (DIKTHBHOTO MiAIIPUEMHHIITBA Ta OTEpaLliil 3 03HaKaMH (HiIKTHBHOCTI, yHUKHEHHSM OIIOJIaTKyBaHHS, TOLIO.

1.4.8.8. KiieHT 00i3HaHMI PO MOXKIUBICTh MPUTATHEHHS HOTO O BiIIOBIJAIBHOCTI, BCTAHOBIICHOI 3aKOHOIABCTBOM
Ykpainu (y TOMy 4UCIIi JO KpUMiHAJIBHOI BiITIOBIAANBHOCTI) 32 BUMHEHHS IPOTUIIPABHUX il (Y TOMY 4HCIIi 32 axpaicTBo,
3anoisTHHA MaifHOBOT IIIKO/IM IIUISIXOM 0OMaHy a00 3JI0BXKHBaHHS JJOBIPOIO TOIIO).

1.4.2.9. KitienT po3ymie cBoi pasa i 000B’ 513k 3a JoroBopoM.

1.4.2.10. Jlorosip ykianenuit KiieHToM J0OpOBUTHEHO, HE ITiJT BILTABOM TSXKKHX OOCTAaBHH, 3arpO3H, IPHUMYCY, HACHIILCTBA
(MopansHOTO 260 (Pi3UYHOTO).

1.4.3. Hionucannam Ilpasouuny npo nadanua bankiecvkoi nocnyeu Knienm niomeeposicye, w0 00 yKiaoaHHs
Jozoeopy ein Oye o3naiiomnenuil 3:

1.4.3.1. inpopmaiero npo bank, misnpHicTh baHky, ¢iHaHCcOBI mociyru banky, moroBopom mnpo HagaHHs nociyr banky
Ta IHIIOK 1H(OPMAIII€I0, BIIIOBITHO IO YaCTHHM ApYyroi ctaTTi 7 3akony Ykpainu «IIpo ¢iHaHCOBI mociyry Ta GiHaHCOBI
kommasii» Ta cratTi 30 3akony Ykpaiau «[Ipo muaTixHi mocayrm» (y TOMY YMCi, 3 iH(GOpMAIIi€r 00 PEKBI3UTIB baHky,
yMoB oOciyroByBaHH: PaxyHkiB, Bukopuctans KITK, nucranmiiiHoro o0ciyropyBanHs, yMOB po3MillleHHs1 BknaiB, yMoB
nepeqaBaHHS B THMYacoBHI HaiiM celi(iB, yMOB 3JIHCHEHHs IUIATEXIB Ta PO3PaxXyHKIB 32 TaKUMH IUIATEKaMH, IO
3MIHCHIOIOTHCS 3 BUKOopUcTaHHAM [1K [u1st orurati ToBapiB/mociyr, mo peanidyrothes KitieHToM y Miclii Topriei abo depes
fioro caiir), 3mict indopmanii Kiienty 3posyminuii, He motpebye ii momatkoBoro TiaymaueHHs. KitieHT 3acBimdye, 1o
3a3HadeHa iHdopMallis € ToCcTyMmHO B BijaiieHHsx banky Ta/a6o Ha BeOcaiiti banky, a TakoX € MOBHOIO Ta JOCTATHHOIO
JUTSI TIPaBHITBHOT'O PO3YMIHHS CyTi OaHKIBCHKHX TIOCIYT, 1110 HanaroThcst bankom 3a Jforopopowm;

1.4.3.2. nopmamu 3akony npo [IBK/®T 1romo mpaB Ta 000B’s3kiB baHKy 3ynMHHATH MPOBEICHHS TUIATIKHUX OIEpallii,
BiJIMOBIISITHCSI BiJ IPOBEJICHHS TUIATOKHUX OTEpallii, a TaKoXX BiAMOBIATUCS BiJ MiATPUMaHHS TUIOBUX BITHOCHH (Y TOMY
YUCITI IIJITXOM PO3ipBaHHs AIJIOBHX BiHOCHH) 3 KitieHTOM TOIII0.

1.4.4. Tlignucanusm [lpaBounHy Tipo HajgaHHS BaHKIBCHKOI MOCITYrH (SKHH € 1HAWBIIyadbHOK YacTHHOW JloroBopy
6aHKiBCchKOTO BKIaxy/ JloroBopy 6aHKiBChKOTO paxyHKy) KimieHT-¢izuuna ocoba-ninnpuemerts/ KnieHt-¢izuuna ocoba, 1mo
MPOBAJNTh HE3aJeKHY NPOQeECiiiHy IisUTbHICTh, MIATBEPIKYe, MO baHk 1o ykiameHHs JloroBopy OaHKIBCBKOTO
BKJIaay/JloroBopy OaHKIBCBKOTO PaxyHKY IMOBIJOMHUB HoMy, 1110 baHk € yqacHukoM DoHTy TapaHTyBaHHS BKJIAIIB (i3UIHAX
0ci0, Ta o3HaifoMuB Horo 3 JI0BiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3ndHuX ocib (Hamami — JloBinka).

CTopoHH AOMOBHWINCH, II0 Iicis yknaneHHs Jloropopy bank Hamae Kiienty-¢hisngnii ocobi-miampuemiro/ Kiienrty-
(hisuuHii 0co0i, MO MPOBAANTh HE3ATCKHY POQPECiiiHy TisUTbHICTD, JJOBIIKY IIIsX0M po3mimeHHs 11 Ha BeOcaiiti banky 3a
nocunanssM Vsthank.ua y posmini «®oHx rapanTyBaHHs BKIaaiBy. [Ipu ibomy CTOPOHH TOMOBHINCH, 0 KitieHT mpuiimae
Ha ce0e 3000B’sA3aHHS HE Pillle HiX OAMH Pa3 Ha KAJICHAAPHUM PIK CAMOCTIHHO O3HAHOMIIFOBATHCSA 3 PO3MIIICHOK Ha
Beo6catiti barky JloBinkoro.

1.4.5. Bcranosneni umu IlpaBunamu 3acBiqueHHs Ta rapanTii KimienTa He € BudeprnHuMuy. Y [IpaBounHax npo HagaHHS
BaHKIBCBKUX MOCIYT MOXYTh BU3HAYATHCS TOJATKOBI 3acBimdeHHs Ta rapanTii Kiienta. 3BepHenns Kiienra no banky mis
oTpuMaHHs baHkiBcbkuX mocmyr abo BunHEeHHs KilieHTOM 1HIIAX (h)aKTHIHUX JAil, COPSIMOBAHUX Ha OTpUMaHHs baHKiBCHKUX
TIOCIIYT, € MATBEPKEHHIM 3 00Ky KitieHTa YMHHOCTI 3a3Ha4eHuX B nuX [IpaBriax 3acBigdeHb Ta rapaHTii, iX MOBHOTHU Ta
JIOCTOBIPHOCTI.

1.5. BIAITIOBIJAJIBHICTDb CTOPIH TA IIOPSI1IOK BPEI'YJIIOBAHHS CIIOPIB

1.5.1. CropoHu HecyTh BiJTIOBIJAILHICTh 32 HEHAJIC)KHE BUKOHAHHSI CBOTX 000B’s13KiB 3a JIOrOBOPOM Bi/IMOBIAHO 1O HOPM
YUHHOI'O 3aKOHOJABCTBA YKpPaiHU.

1.5.2. Koxna 31 CTopiH 3000B’s3aHa y HOBHOMY 00cs131 BiAIIKOAyBaTH iHIIiH CTOpOHI 30MTKH, 3aBIaHi TOPYIICHHSIM YMOB
JoroBopy. ¥ pasi npuTsarHeHHs baHKy [0 BiAMOBiZadbHOCTI 3a MOpymeHHS KIi€HTOM BaIOTHOTO 3aKOHOAABCTBA, INO
ctanocs 3 Bunu Kiienra, Kitient BignkonoBye banky 3aBnaHi 30MTKH y HOBHOMY 00CsI31 Ha Tepiry BUMOTY baHKky.

1.5.3. Kitient Oepe Ha cebe MOBHY BiANOBINANBHICT 32 JOCTOBIPHICTh HamaHUX baHKy iH(opMalii Ta JOKyMEHTIB IS
BIZIKPUTTS Ta PO3MOPSLKEHHS paxyHKamu 3a JloroBopoM. KiienT 3000B’s3aHuid BigmkomyBatd baHky Oynp-aki 30UTKH,
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MaiHOBI BUTpaTH TOIIO, CIIPHYUHEHi, B TOMY YHCIIi, MOPYIICHHSIM 3acBiJYeHb Ta rapanTiii KiieHta, a Takoxx 3amojisHi
HETNOJJaHHSIM a00 TOJaHHSAM HEeJIOCTOBIPHOT Ta/a00 HEeBiAMOBIIHOT (HeHaNIe)KHOT) iH(OopMAIlil YU TOKYMEHTIB.

1.5.4. Ilpununenns aii Jlorosopy (iforo po3sipsanHs) He 3B1IbHsIE CTOPOHU Bl BIAMOBIJAILHOCTI 32 HOro MOPYILIEHHS, 110
MaJo Micle mia yac Horo Aii.

1.5.5. bank Ta #oro mocamoBi 0coOM HE HECYTh BIAMOBIJAILHOCTI 3a PO3KPUTTS OaHKIBCHKOI Ta/ab0 KoMepIiiHOT
TaEMHHIII, AKIIO TaKe PO3KPHUTTS 3ificHeHo baHKoM y BUMaaKax, BUSHAYEHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa,
3akoHOM Ykpainu «IIpo OaHky i GaHKIBCBKY AisUIbHICTEY Ta KpUMiHAIBHUM HpOLIECyaIbHIM KOJIEKCOM YKpaiHH.

1.5.6. CTopoHU He BiNIOBINAIOTH 332 HACHIJIKH NPUHHATTS PIlIEHh OpraHaMH 3aKOHOAAaBUO1, BAKOHABYOT BJIAJH, IHITIMH
JIep)KaBHUMH OpraHamu (3okpema, HamioHanbHiuM 0aHKOM YKpaiHHM), sSIKI YHEMOXKITUBIIIOIOTh BUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb 32 JloroBopom.

1.5.7. Yxnananusam JJorosopy KiieHT miaTBeppKye, 0 BiH MOiHPOPMOBaHUH Ta TIOTOKYETHCS 3 THM, 1110 baHk He Hece
BignoBinabHOCTI Niepea KiientoMm, yrmoBHOBaxkeHMMHU ocobamu KitieHTa, HOro KOHTpareHTaMu 3a Oy/b-sKi yTpHMaHHS,
caHKIii, 0OOMexXeHHs Ta 3a OyIb-iKi IOB’s3aHI 3 UM 30UTKH, MOpallbHy IIKOXY, HEOTPUMAaHI JOXOAU Ta IHIII HEraTUBHI
HACJIIJIKK 1010 paxyHKiB KilieHTa, TpOIIOBHX KOIITIB Ta Omeparlii 3a paxyHkamu KirieHTa, IOB’s3aHi 3 IIMM MOpaJIbHY Ta
MaTepialbHy MIKOMY, SKIIO TaKi HACHIJKK TIOB’s3aHi/HacTanu y 3B’s3Ky i3 BukoHaHHsAM BUMOT FATCA IlomaTkoBoro
ciayxo6ot0 CIHA (IRS), bankom, OaHKaMU-KOPECIIOHACHTAMU 4M iHIIMMU 0co0aMH, SIKi MPUHMAarOTh ydacTi y BUKOHAHHI
nepeKasis.

1.5.8. bank ta KitieHT He HECYTh BiJIOBINAILHOCTI (ITOBHICTIO 200 YaCTKOBO) OJIMH MEPE]] OTHUM, SKIIIO0 HEBUKOHAHHS 200
HEHaJIeXHE BUKOHAHHS 3000B’s13aHb CTAJ0 HACTIIKOM HAacTaHHs Ta Aii 00CcTaBMH, 10 HE 3anexath Bix Bosi CTOpiH, B TOMY
qrci 00CTaBHH HenepeOOpHOi cuiu (Hajgalli 3a TEKCTOM — «(opc-Makop»), 32 YMOBU HASBHOCTI MPUYMHO-HACIIIKOBOTO
3B’SI3Ky MK HACTaHHSM Ta Ji€10 00CTaBHH HellepeOOPHOI CHIJIM Ta HEBHKOHAHHAM a00 HeHalIe)KHUM BHKOHAHHSIM CTOpOHAMHU
a6o oxHiero 13 CTopiH 30008’ s13aHb 3a JloroBopom.

1.5.8.1. ®opc-MaxkopHUMHU 0OCTaBUHAMU (0OCTaBUHAMH HETIepeOOPHOI CHIIM) €: 3arpo3a BiliHH, 30poiHui KOH(IIKT a00
cepiio3Ha Morpo3a TaKoro KOH(MIIKTY, BKIIOYAIOUH aje He OOMEXKYIOUHCh BOPOKHUMH aTakaMH, OJOKaIaMH, BIHCHKOBHUM
eM0apro, Jii IHO3EMHOTO BOpOTa, 3arajbHa BiliChKOBa MOOLTI3aIis, BIHCHKORBI Jii, OTOJIOIIEHA Ta HEOTOJIONICHA BilfHA, il
CYCIJIBHOTO BOPOTra, 30ypeHHs, aKTH TepOPU3MY, AUBEPCIi, mipaTcTBa, Oe3/1aau, BTOPTHEHH:I, OJI0Ka1a, pEeBOJIIOLS, 3aKOJIOT,
MMOBCTAHHS, MacoBi 3aBOPYIICHHS, BBEJICHHS KOMEHIAHTChKOI TOJMHH, KapaHTHHY, BcTaHOBJIeHOro KabGiHetoM MiHicTpiB
VYkpaidu, eKchporpiallisi, MPUMYCOBE BWIyUEHHS, 3aXOIUICHHS MIANPHEMCTB, PEKBI3MINSL, TPOMAJChKa JEMOHCTpAILis,
Osokana, cTpalik, aBapis, HMPOTUIpaBHI Oii TpeTix ocid, Moxexka, BUOYX, TpHUBali IEpepBU B poOOTI TPAHCHOPTY,
periiaMeHTOBaHi yMOBaMH BiIIIOBIIHKX DillIeHb Ta aKTaMH JISp>KaBHUX OPTaHiB BIIa (M, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro,
3a00poHa (OOMEKEHHS) eKCIOPTY/IMIOPTY TOINO, a TAKOXK BHUKJIMKAHI BUHATKOBHUMH MOTOJHHUMH YMOBaMH 1 CTHXIHHUM
JUXOM, a caMe: emilieMisi, CUJIbHHI IITOPM, IIUKIIOH, yparaH, TOpHa/I0, OypeBiid, IOBiHb, HATPOMAIXKEHHS CHITY, OXKeJellb,
rpaj, 3aMOPO3KH, 3aMep3aHHs MOPsL, IPOTOK, MOPTIB, TIEpeBaIiB, 3eMIIETPYC, ONMCKaBKa, TIOXKEKa, I0CYXa, IPOCIIaHHS 1 3CYB
TpYHTY, iHII CTHXIiiHI InXa, Aii Ta/abo BUMOTH, Ta/abo 0OMeKeHHs, AKi BcTaHOBIIOE st banky BepxoBHa Pama Ykpainu
NUITXOM MPUHHATTS BiJIOBITHUX 3aKOHOAABUMX akTiB, KabiHeT minicTpiB Ykpainu Ta HamionaneHuit 6aHk Ykpainu, iHII
TPETi CTOPOHHU HUIIXOM NPUHHSTTS BiANOBITHUX MiJ3aKOHHMX HOPMAaTHBHO-TIPAaBOBUX AKTiB, B T.Y., ajl€ HE BUKIIOUHO,
CTOCOBHO OaHKIBCBKOTO 3aKOHOJABCTBA ab0 HOr0 TIyMaudeHHS y THX MeXKaX, Y SKAX BOHH MOXYTh 3aBaguTh baHKy y
BHKOHAaHHI HOro 000B’sI3KiB, BCTAHOBJICHHS OOMEKEHb Ha JOCTYII JI0 PaXyHKIB, IHO36MHOT BaJIFOTH, TOIIIO.

1.5.8.2. He BBaxaroThcst hopc-makopHUME 0OcTaBUHaMHU (0OCTaBUHAMU HeTllepeOOPHOT cuii) (hiHaHCOBA Ta €EKOHOMIYHA
Kpu3a, JeonT, 3pOoCTaHHA OQIIIHHOrO Ta KOMEPI[IMHOrO KypcCiB 1HO3EMHOI BalIOTH [0 HAIlIOHAJLHOI BaJIIOTH,
Henoaep KaHHs/ TIOPYIICHHS CBOiX O0OB'SI3KiB KOHTpareHToM oaHiel i3 CTopiH, BiACYTHICTD y ofHi€i i3 CTOpiH HEOOXiTHHUX
KOIITIB TOLIO.

1.5.8.3. O00B’s130K TOBEZCHHS HEMOXIIUBOCTI BUKOHAHHS 3000B’s13aHb 3a J[oroBOpoM y 3B’SI3Ky 3 Ai€l0 (hOpC-MaxKOPHHUX
00cTaBUH MOKIAa€eThesl Ha CTOPOHY, sIKa MMOCHIAETHCS Ha HUX B SIKOCTI OOTPYHTYBAHHS CBOIX BUMOT a00 3alepeucHb.

1.5.8.4. IliaTBepmKeHHAM (POPC-MAOXKOPHUX OOCTaBHMH € cepTHdIkaT mpo ¢opc-MaxopHi oOCTaBUHU (0OCTaBHHU
HerepeOOpHOT crin), 10 BUIAETHCS TOProBO-MPOMHUCIIOBOIO MaJaTO YKpaiHU Ta YHOBHOBaXCHUMH HEIO periOHaIbHUMHU
TOPTOBO-IIPOMUCIOBUMHE TajaTtamMu. SIKmo (opc-Makop BUHHK BHACIHIJOK PIMICHHS NEPXKABHUX OpraHiB ab0 MPUHHATTS
JCp)KaBHUMH OpraHaMHd HOPMAaTHBHO-TIPABOBHX aKTIB CTOCOBHO OaHKIBCBKOTO 3aKOHOJABCTBA, 1[0 YHEMOJIIHBIIOKOThH
BuKOHaHHS CTOpoHaMH CBOiX OOOB’SI3KiB 3a JOTOBOPOM (30KpeMa, ajieé He BUKIIOYHO, BepxoBHoro Pamoro Ykpainwm,
Kab6inerom MinictpiB Ykpainu, Hamionaapaum 6ankoM Ykpainu Tomio), CTOpOHH BBaXKAIOTh, III0 TEKCT TAKOTO PIICHHS YU
HOPMATHUBHO-IIPABOBOTO aKTy € JOCTATHIM JOKa30M HACTaHHS OOCTaBUH HETIepeOOPHOT CHITH.

1.5.8.5. Cropona 3000B’s3aHa HCEMOBO MHOBiZoMHTH iHITY CTOpOHY NMpO HACTaHHS Ta HPUINHMHEHHS Mii 00CTaBUH
HerepeOOpHOI CHIM 3 HAJaHHSAM BIIIOBIZHOTO cepTUdikaTy mpo (opc-MaxkopHi oOcTaBuHU (0OCTaBHHU HeEmepeOOpHOi
CHIIH), BUNAHOTO TOProBO-IPOMUCIOBOI0 MAJNATOI0 YKpAiHH YH YIOBHOBOKCHUMH HEIO PETiOHAJBbHUMH TOPTOBO-
MpOMUCITOBUMH Tanatamu, mpotsrom 7 (Cemm) poGouwx JHIB Bij JaTh HAcTaHHsA ab0 NPUNMHEHHS Mii 0OCTaBUH
HerepeOOpHOT CHITH.

HeporprMaHHsT CTpOKIB MMCEMOBOTO TTOBIIOMIICHHS ITPO HACTAHHS 00CTaBUH HETIepeOOPHOT CHITH TI030aBIIsie IpaBa Oyab-
aKky Ctopony JloroBopy rmocuiatics Ha Taki 0OCTaBHHU K Ha MiJCTaBy 3BUIBHEHHS BiJ BiANIOBINAIBHOCTI.

1.5.8.6. Cropona [loroBopy He 3BIIBHSETHCS BiJ BiANOBIJAJBHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B’SI3aHb, SKIIO
o0cTaBUHY HenlepeOOpHOI cuith, Bi3HadeHI miamyHkToM 1.5.8.1. mynkTy 1.5.8. mux [IpaBw, HacTamu y mepio 1 MpoCTPOICHHS
BUKOHAHHS 3000B’s13aHb.
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1.5.8.7. ¥ pasi HactaHHs 00CTaBHH HENepeOOPHOI CUIIM, TEPMiH BUKOHAHHS 3000B’S3aHb IMOJIOBXKYETHCS HA CTPOK il
TaKkux 00CTaBHH, aje He Oinbiie, Hix Ha 1 (OnuH) KaTeHIapHUN MICSIIIb.

1.5.8.8. SIkmo obcraBuHM HenepeOOpHOI CHIM MIATHMYTh IOHAJ OJMH KalleHIapHUH Micsus, KiieHT 3000B’13aHuiA
IPOTATOM TPHOX POOOYMX AHIB BiJ AaTH 3aKiHUEHHS CTPOKY, BU3Ha4eHOTro mianmyHkroM 1.5.8.7. myrkry 1.5.8. nuux IlpaBmi,
MOTaCUTH 3a00pProBaHicTh 3a JIoroBopoMm.

1.5.9. OcobnuBocCTi Ta MOpsIOK nputsarHeHHs CTOPiH 0 BiMNOBiZadbHOCTI 32 [IoroBopoM 3a OKpeMoro BaHKiBCHKOIO
MOCTYTOI0 BU3HAYAIOTHCS BiAMOBIAHMMHU po3iaiamu 1ux [IpaBui, gxi Oe3rnocepenHbO PEryiiOTh HAJAaHHS BiAMOBIAHUX
BaHKIBCBKUX MTOCTYT.

1.5.10. Crurara meni abo mrpady He 3BinbHAe CTOPOHH BiJi BAKOHAHHS IMOPYIIEHOrO (HEBUKOHAHOTO/ TIPOCTPOUYCHOTO)
3000B’sI3aHHS.

1.5.11. BperyoBaHHs cniopiB

1.5.11.1. CTopoHU JOMOBHITUCS, 110 MaTepialbHUM IIPABOM, 1110 PETYITIOE TpaBoBigHOCHHU CTOpiH 3a JIorOBOpOM € 1paBo
Jlep>kaBu YKpaiHa.

CripHi UTaHHS, SKi MOXKYTh BHHUKHYTH MiX bankowm 1 KitieHTOM y 3B’53Ky 3 yKJIalaHHSAM, BAKOHAHHSAM, PO3ipBaHHSM,
3MIHOIO, BU3HAHHAM HEJIMCHUM TOBHICTIO a00 4acTKOBO JloroBopy, a Takok OyJb-fKi iHIII MUTAHHA, IO CTOCYIOTHCS
JloroBopy, 10 MOKJIMBOCTI, BUPIIIyI0Thcss CTOPOHAMH HITSIXOM MPOBEACHHS ITEPEroBOpiB.

1.5.11.2. SIxmio BperyItoBaHH: CIIipHUX UTaHb, 0 BUHKUKIN 3 /loroBopy a00 y 3B’SI3Ky 3 HUM, LIJISIXOM IIEPEroBOpiB CTae
HeMOXUTBHM 1 CTOpOHaM He BHIAETHhCS JOCATTH 3TOAM 31 CHIPHUX MUTaHb, BCi cropu Mk CTOpOHAMH BHPIIIYIOTBCS Y
CYZOBOMY HOPSIIIKY.

1.5.11.3. CropoHH NOTOJHIIMCS, IO YCi CIIOpH Ta cynepeukd Mixk CTopoHamH, 1110 BUHUKIH 3 JloroBopy ado y 3B 513Ky 3
HUM, TJIATaI0Th PO3TISAY B CYAl 3aralibHOl FOPHUCAMKINI a00 B TOCHOAApChKOMY Cylli YKpaiHU 3a MicIleM YKJIalaHHSIM
JoroBopy (3a BUHATKOM BHKJIIOYHOI MIJCYIHOCTI), B IOPAOKY, IlepeadaueHOMY YHHHUM IMPOIECyaTbHIM 3aKOHOIABCTBOM
Ykpainu.

1.6. TAPU®U TA OKPEMI TAPUDOU

1.6.1. 3a namanus bankiBchkux nociayr Kiient crmauye banky BuHaropoay BiamoBigao 1o Tapudis. fkimo inmie He Oyne
noropkeHo CTOpoHaMH B TIOPSIKY, IependadeHoMy UM mminposiiom [Ipaswr, KimieHT 3aiiicHIOE orutaTy 3a HajaHi bankom
BankiBcbki nociyru 3a JloroBopoM y po3mipax, nepeadaueHux CTaHIapTHUMU TapUpaMH.

1.6.2. V pasi Bigkpurtst bankom Kitienty nekinbkox [IoToduHMX paxyHKiB, 00CIyrOBYBaHHS KOXKHOTO 3 HUX 3/1IHCHIOETHCA
13 3actocyBaHHsIM CTaHIapTHUX TapU(iB, BCTAHOBICHUX 100 TAKUX PaXYHKIB.

1.6.3. Bank o3naiiomiroe Kiienra 3 mirourmvu CTaHIapTHUMHE TapupaMu B JOCTYIHIN (OPMI, IUIIXOM TX pO3MIIIICHHS Ha
Beo6caiiti banky. Ilinnucannsam IpaBounny npo HaganHs baHkiBebkoi mocayru KitieHT miATBEpIKYE, 110 BiH 03HAHOMIICHUIT
ta 3rogeH 31 CrammaptHuMmu Tapudamu (3a o0paHOI0 BaHKIBCBKOIO IOCIYToi0), IO € YAHHUMH Ha NaTy IiAMHACAHHS
IIpaBounny npo HamanHs bankiBcbkoi mociayru. B monanemomy KiieHT 3000B’s3aHuil mepen OTpUMaHHSM 0OpaHOl
BaHKiBCHKOI IOCITYT'H 03HAHOMUTHCH 3 IF0YMMH Ha BiIMOBITHUI MOMEHT CTaHIapTHUMHU Tapu(paMH.

BaHK caMOCTifHO BCTaHOBJIOE HOBi 200 BHOCHUTH 3MiHM 10 Aitounx CTaHAapTHUX Tapu(]iB B MOPAAKY, BCTAHOBICHOMY B
miapo3aiti 1.9. mporo Posminy IMpaBun. 3mina CraHgapTHuX TapudiB 3a iHIMIATHBOIO baHKy He BHMAarae IiIITUCAHHS
KrientoMm Oyap-KuX 3asB, YrOA, iHIINX JOKYMEHTIB.

1.6.4. Tapugni naxemu € cxnadoeoto wacmunoio Cmanoapmuux mapughie ma nepeddauaroms naoanuna banxom
Knienmy eusznauenozo nepeniky 6anKieCbKux HOCIy2 HA 3a2AbHUX YMOBAX.

1.6.4.1. ITlincraBoro s HamaHHS baHKIBCHKUX MOCIYT HAa yMoBax obpaHoro Kiientom Tapudroro nakety € BiAMOBigHE
BosieBusBNeHHS Kitienta Ta BaHky, BimoOpakeHe y BiAMOBIAHOMY MpaBOYMHI, ykmageHoMy CTopoHamu 3a (OpMOIO,
po3po0bieHoro bankoMm. TapudHMH makeT 3acTocOBYeThCcsl 10 KirieHTa 3 MOMEHTY WOTO MIiAKITIOUEHHS (BKIFOYAIOUU JaTy
akuenty bankom BianosinHoi 3as8u KitieHTa) i Ai€ 10 MOMEHTY HOTro 3MiHM 200 aHYIIOBaHHS B IIOPAAKY, BUZHAUCHOMY IIUMHU
IIpaBunamu.

1.6.4.2. 3mina girouoro TapugHOTO MaKeTy, 3a SKUM 3IIHCHIOEThCS 00CcIyroByBaHHs KitieHTa, Ha 1HIINIA, BiTOYBaETHCS:

16.42.1. na mincrai 3asBu KiieHTa mpo 3MiHYy YMOB OOCIIyroByBaHHS 3a 00paHOI bBaHKIBCBKOIO IOCIYTOMO,
akrenrroBanoi bankoM. bank mae npaso BigmosutH Kimienty y 3mini TapugHoro makery y BUIaiaxy He BianosigHocti Kitienra
KpHUTEPisiM/ BUMOTaM, 110 BU3HaUeHi [u1st eBHOTO TapudHoro makery. Y pasi moromkenns bankom 3minu Tapudaoro makery,
yMoOBH HOBOro TapuQHOTro makeTy 3aCTOCOBYIOTHCS 3 JaTH 3a3HaueHoi y 3asBi KiieHrta, ane He paHimie naTH MPUHHATTS
(axuenry) 3asBu bankowm.

1.6.4.2.2. y pa3i Bigminu (anynroBanHs) bankom mirogoro Tapudaoro makery. Y pasi BimMiHu (aHymoBaHHs) bankom
nirodoro Tapuduoro makera, bank He mizHime Hix 3a 30 KaleHIApPHUX AHIB 0 JaTH HOTO aHYIIOBAHHS ITOBIIOMIIIE TIPO IIE
KiienTiB, ski 0oOCIyroByIOThCS 3a BIINOBIHMM MakeToM, depe3 CHcTeMy OUCTaHHIIHHOTO 0OCIyroByBaHHA abo iHII
JIUCTAHIIIHHI KaHATM 3B’ SI3Ky/CIIOCOOM HaMpaBJICHHS TOBiJOMJICHb, BU3HA4CHI JJoroBopoM, 13 Mporo3uiiieto o0paTy iHIui
nitouniit TapuHUIA MaKeT Ta MOAATH BIAMOBIIHY 3asBY PO 3MiHY YMOB OOCITyTOBYBaHHS JI0 BH3HAYCHOI JaTH; y pa3i SAKIIO
KitieHT He mogacTh Taky 3asBy y BCTAHOBIICHHIA CTPOK, 3 JaTH, 3a3Ha4eHOi B oBiIoMIIeHHI banky, o6cinyroByBanns Kiienra
Oyzne aBTOMAaTHYHO INepeBeneHo Ha iHmmi Tapuuuii maker, BuzHaueHU baHkoM sk 6a30BHil 00 HAHOIIBII CXOXKHH 32
yMoBaMH, 0e3 MoTpeOH yKIIaAeHHS MpaBOYMHY NP0 BHECEHHS 3MiH 10 YMOB J[oroBopy; Miciisi aBTOMaTHYHOTO IEPEXOIy
Krient mae npaBo y Oyap-sikuii yac moAaTH 3asBy Mpo 3MiHy Tapu(HOTo makera BiAMOBITHO 10 YNHHUX YMOB baHKy;
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1.6.4.2.3. 3 iHmMX miacTaB, nepeAdadeHUX BIANOBITHUM po3aiioMm [IpaBui, mo 6Ge3nocepeiHbO PEryIIoe MOPSAI0K
HajaHHs KirieHTy BinnoBigHOi baHKiBCHKOT IOCTYTH.

1.6.4.3. Y pasi npunuaenHs aii (anymtoBanH:) TapudHoro nakera abo nepexoay Ha iHmwid TapudHuUii maker 3 iHiIaTUBH
Knienra abo banky, Bci 3000B’sA3aHHS, 1[0 BUHHUKIM 0 TAaKOTO IIepEXOAy/aHYNIOBAHHS, IMIIJATalOTh BHUKOHAHHIO Y
BiJINOBiTHOCTI 10 yMOoB TapudHOTro nakera, 1o AisiB HA MOMEHT 1X BUHUKHCHHSI.

1.6.5. Tapugpni nnanu

CTOpOoHH MOXXYTh HMOTOAMTH, y MOPAAKY, HeperdadyeHoMy UM IMyHKTOM IlpaBuil, 110 MPOTSroM BHU3HAUYEHOTO CTPOKY
oriaTa 3a BCi a00 4YacTMHY BaHKIBCBKHX ITOCIYT, SIKi HaJarTbcs 3a JloroBopoM, 3IiHCHIOETHCS BiIIMOBIIHO JO YMOB
BignoBimHoro TapudHoro tuany. Ilpu oMy po3mip KoMiciiHOi BHHaropoaun banky 3a OaHKIBCHKI TOCIYTH, SIKi HE
nepenbaueni TapupHUM IIIaHOM, BU3HAYAETHCS 3TiHO 31 CTaHIApTHUMHU Tapu(aMu, KpiM BUITAKIB ycTaHOBJIEHHS KitieHTy
Oxkpemux TapudiB y IopsKy, nependadeHomy nmynkrom 1.9.5. minposniny 1.9. iporo posainy [Ipasui.

V pasi, AKIo 10 MOMEHTY MigkiarodeHHs TapudHoro mmany KitieHT KOpUCTYBaBCs IEBHUMH OaHKIBCHKUMH MTOCTYTaMH,
I1I0 BXOAATH JI0 CKJIaay BixnosinHoro TapudHoro miany, Ha ymoBax OkpeMux TapuQis, 3 MOMEHTY MiakIroueHHs TapudHoro
wiany Taki Okpemi Tapudu OiuTbIlIe HE 3aCTOCOBYIOTHCS, & 0OCIYrOByBaHHS 32 BiAIMOBITHAMU OaHKIBCHKMMHU ITOCITyTaMH
3MIHCHIOETHCS BUKITIOYHO Ha YMOBaX MiJKIF0UYeHoro TapugHoro ruany.

1.6.5.1. IlincraBoro i1 HamaHHS baHKIBCHKHX MOCIyr Ha yMoBax oOpaHoro Kmienrtom TapugHoro miaHy € BifnoBinHa
3asBa KiieHra, sika micnd ii akuenty bankom crae HeBin eMHoIo dactiHO0 Jlorosopy. [ligkmouenns no TapudHoro ruany
MOJKITHBE JIMIIE 33 HassBHOCTI y KiTieHTa BiAKPHTOro MOTOYHOTO paxyHka B banky. Y pa3i 3aKpUTTS BCiX TOTOYHUX PaxyHKIB
Kiienta B baHKy, He3anexHO BiJl MPUYUH TaKOTO 3aKpUTTA, HaJaHHS BCiX OaHKIBCHKHX IOCIYT, TependadeHux
nigKrodeHnM TapudHIM MIaHOM, Ha BIIOBITHUX TapU()PHAX YMOBAX MPUTTHHSIETHCS.

Bcinorouni paxynku KimieHTa, siki BiTkpuTi T2 Oy1yTh BiIKpuTi B baHky, 00CIyroByrOThCS Ha yMOBax ofgHOro TapugHoro
IUIaHY.

1.6.5.2. 3a o6cnyroByBanus KitienTa 3a BinnoigauM TapudHuM m1aHoM y kaieHaapHoMy Micani Kimient crutauye banky
MIOMICSYHY IJIaTy B pO3Mipi, BU3HAYCHOMY yMoBamH Ithoro Tapu¢pHoro rmiany. IllomicsdHa muaTa 3a oOCIyroByBaHHS
Kiienrta 3a BimnmoBiguuM TapudHHM MIaHOM, TMOYMHAIOYH 3 Micsus miakarodeHHs TapudHoro miany (He3alexHO Bif
KITBKOCTI [HIB KOpHCTyBaHHS Tapu(HUM IMIaHOM y Oyab-SIKOMY MiCsili), HApaxoBYETbCsl B OCTaHHIA poOGOYMiA ICHB
MOTOYHOTO KaJEHIAPHOTO MICSIIS Ta CIUIauyeThest KiieHTOM B IeHb HapaxyBaHHS.

VY pasi 3akpuTTa 3 OyIb-SKHUX MIJCTaB yCiX NMOTOYHHX paxyHKiB KimieHTa mpoTarom cTtpoky aii Tapudnoro miany,
IIOMiCSYHA [UIaTa 32 HOro 0OCIyrOBYyBaHHS 3a TOM MICsIb, Y SKOMY BiIOYJIOCS 3aKpUTTS PaxyHKiB, HAPaXOByeThcsa bankoM
y MOBHOMY 00CsI31 B JIeHb, 1[0 TIEPEAYE JTHIO 3aKPUTTS PAXyHKIB, Ta MmiyuIsrae crurati KimieHToM y eHb HapaxyBaHHS.

Y pasi HecmiaTh IMMIOMICSYHOI IUIATH B YCTAaHOBJICHHH CTPOK, HapaxoBaHa, ajle HeCIUIadeHa CyMa BBa)KAETHCS
IPOCTpOUEHOI0 3a00proBanicTio KitieHTa 3 HACTYyITHOr0 poOOY0ro JH IiCIs HACTAHHS TEPMiHY IJIATEXY.

1.6.5.3. Ha mixcragi BignoBinHoi 3asBu KimienTa, sika micis ii akienTy baHKoM cTae HEBiJl'eMHOKO YacTHHOIO JloroBopy,
nitounit TapuHUil TU1aH, 3a SKUM 3IHCHIOETBCS 00cTyroByBaHHs KitienTa, Moxe OyTH 3MiHEHHH Ha THIINN, a00 MOXe OyTH
3[iCHEHO Tepexin Ha 00CIyroByBaHHS HA 3aralbHUX yMoOBax. Y pasi moromxeHHs bankom 3minu TapudHoro miany abo
BiZIMOBH Bij] HROTO, yMOBH HOBoOro Tapu¢Horo miany abo yMoBH 00CIyrOBYBaHHSI Ha 3arajbHUX IiJICTaBaX 3aCTOCOBYIOThCS
3 TIEPIIIOTO YHCiIa KAJICHAAPHOTO MICSAIS, HACTYITHOTO 3a MicsIeM, B ssikoMy baHk akienTyBaB 3asBy KiieHTa npo 3miHy abo
BigMoBY Bix TapudHoro miany.

1.6.5.4. V pa3i BusHaueHHS cTpoKy Aii Tapu¢HOro mimaHy B MiCAIPIX, OCTaHHIM JHeM oOciayroByBaHHsA KirienTta 3a
BinoBimHUM TapudHUM TIIAaHOM € OCTaHHIN KaJleHJIapHHUW JCHb MICSIS, B SKOMY CILIMBA€E BiJNOBIHA KUIBKICTh MICSIIIB,
obuncneHa 3 ypaxyBaHHSIM TOTO, IO MiCAIlb MiJKITIOUEHHS BPaXOBYEThCA SIK MOBHUM MicCAIlb, HE3aJIEKHO BiJl TOTO, CKIIBKH
nuiB KitienT daktuano kopuctyBascs Tapu(HIM IIIaHOM Y IBOMY MiCSIII.

1.6.5.5. ITicns 3axinyeHHs cTpoky Aii TapudHOro iany, po3mip KoMiciiiHoi BUHaropou banky 3a BiAmoBiaHi bankiBcbKi
MOCITYTY BU3HAYA€ETHCS BiMMoBiAHO 10 CTaHIApTHUX TapU(iB, KpiM BUMAIKIB yctaHoBIeHHS KiieHTy OkpemMux TapudiB y
nops Ky, nependoadenomy mynkrom 1.9.5. migposainy 1.9. iporo posainy Ilpasu.

V pasi, sxmo KirienT 6akae mpoIoBKUTH 00CITyTOBYBaHHS HA YMOBaX BiqoBigHOTO Tapu(hHOTO TUTaHy Micis 3aKiHISHHS
CTPOKY Horo fii, BiH Mae HamaTu 10 baHKy BiImoBiAHY 3asBy po oOpaHHs Tapu(HOTO IUTaHy Ha HOBUH MEPiOT.

1.6.5.6. bank Mae paBo B OMHOCTOPOHHBOMY MOPSIIKY BCTAHOBJIIOBATH Ta 3MIHIOBAaTH PO3MIpH IJIaTH 32 BCi a00 okpemi
bankiBCchKi mocmyry, mo HagaoTeest KitienTy B pamkax BiamosinHoro TapudHoro miaHy, B TOMY YUCIi pO3Mip IIOMICSIHOL
IUIaTH 3a MigKIoYeHHs TapudHOro raHy, a TaKoK BU3HA4YaTH Ta 3MIHIOBATH JIIMITH MOCIYT — MAKCUMAJIBHO JOIYCTHMY
KUTBKICTh OTIepalliif MIEBHOTO BU/IY 32 BiJINIOBITHOO IIHOMO, siKi KITieHT Mo>ke 31iHCHUTH B Mexkax oopaHoro TapudHoro miaHy.

IIpo taxi 3minu 1o ymoB Tapu¢uux mianiB bank nosinomisie Kimienra B mopsiaky, BusHaueHOMY migpo3aiiom 1.9. mporo
Po3miny I1pasun. [Ipu upomy KitieHT, skuii He 3rojieH i3 Takumu 3MiHamu TapudHoro miany, 1o oronomreHoi bankoM gati
BBEJICHHSI B JIF0 3MiH, BIIpaBi BigMoBHUTHCS BiJl TapudHOro niaHy, moaaBIiy BiANOBIAHY 3asBy 10 banky. B mpomy Bunanaky,
MOYMHAIOYH 3 MEPIIOTo YHCIIa KaJICHAAPHOTO MiCsIIIs, HACTYITHOTO 3a MicsIeM, B sikoMy bank akrientyBas 3asBy Kiienra mpo
BigmoBy Bix Tapudroro mnany, Kitienr 3xificHroe ornaty 3a HanaHi bankom BankiBcbki mociyru 3a JloroBopom y po3mipax,
nependadennx CranmapTHUMHA Tapudamu. 3MiHu 10 BimnoBigHoro TapugHOro raHy € moromxkeHuMu KitieHToM, SKIIo 10
JIaTH, 3 IKOT BOHH 3aCTOCOBYBaTUMYThCs, KiTieHT He moBioMuTh BaHk Mpo BiAMOBY BiJl HHOTO.

1.6.6. IlpoTsirom BU3HA4E€HOTO CTPOKY OILIaTa 3a BCi a00 4acTHHY baHKIBCBKMX IOCIyYT, AKi Ha#aloThes 3a JloroBopoMm,
MOXKe 3AiHCHIOBaTHCA Yy po3Mipax, mnependadeHux Oxpemumu TaprudaMu, mnoropkeHMMu CTOpOHaMH Y TOPSJIKY,
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nependayenomy myHktom 1.9.5. miaposminy 1.9. mporo Posniny IlpaBwi. BecraHoBieHHST oKpeMoi BapTOCTi OaHKIBCHKHX
MOCTyT, 110 HajaroThes KimenTy Ha ymoBax TapudHoro miaHy, He 311HCHIOETHCS.

1.7. PO3PAXYHKU MI’K CTOPOHAMU

1.7.1. Po3paxynku mixx CTOpoHamMH 3IiHCHIOIOTHCS Ha MifCTaBl YKiIageHUX JlOroBopiB 3a okpeMHMHU baHKiBCBKUMU
HOCITyTaMH.

1.7.2. Jlns orutat bankiBebkux nocityr KitieHT 30008’ s13aHuiA 3a0€311€UNTH HAABHICTE B I€Hb Oru1aTH Ha IloTouHOMY(HMX)
paxyHKy(aX) rpOLIOBHX KOIUTiB B CyMi JOCTaTHiil i 3AiHCHEHHS OIUIATH HaJaHUX BaHkoM BaHKIBCBKHX MOCIYr 3a
JloroBopamu abo 3a0e3NeynTH CBOEYacHyY CIUIaTy BUHaropou banky 3a baHKIBCBKi TIOCIYTH iHIIUM YHHOM.

1.7.3. Poszpaxynku 3a obGciyroByBanHs Kiienta 3a JloroBopom Ta mociyru (omeparnii), Hagani Kiienty bankom
3I1HCHIOIOTHCS:

- [IepIIOYEProBo UUIIXOM JIebeTyBaHHs baHkoM nmoTouHux paxyHkiB KiieHTa 3a 3rogoto Kitienra, HagaHoro B [lorosopi;
abo

- IIJISIXOM CaMOCTIIfHOTO yTpuMaHHs baHkoM HaiexHoOi floMy cyMH BHHAaropozau 3 KOIITIiB, HAJICKHUX IO 3apaxyBaHHSI
KitienTy, nuisxoM 3MeHIIEHHS Ha BiIIOBIIHY CyMy; a0

- camocriiiHo KitieHTOM nmutsixom 0e3roTiBKOBOTO IepepaxyBaHHs baHKy cymu orutati 3a BaHKIBCBKI OCIYTH 3 BIACHUX
paxyHKIB, BIIKpUTHX B baHKy / B iHIIIMX OaHKaXx, 32 PEKBI3UTaMU, OTPUMaHUMHU B baHKy, a00 IIJISIXOM BHECEHHS TOTiBKOBHX
KOWITiB B Kacy baHky.

1.7.4. Yxnananusam Jlorosopy KiieHT Hagae 103Bin baHKy caMOCTiIiHO yTpUMYBaTH HaleXXHY HOMY BUHAropoJy 3TilHO 3
Tapupamu/ Okpemumu TaprdamMu 3 KOIITIB, HAJISKHUX J0 3apaxyBaHHs KilieHTy, IUIIX0M 3MEHIIIEHHSI Ha BIIITOBIIHY CyMY.

1.7.5. I'pomoBi 30008’s3aHHs Kiienta nepexn bankoMm 3a J|oroBopoM BBaXKarOThCS HAJEKHO BUKOHAHUMH B JEHBb
3apaxyBaHHs TPOIIOBUX KOILTIB HA BINIOBINHMI paxyHOK baHky.

1.7.6.V Bunagky Hecruiatu KitieHTroM banky KoMiciifHOT BUHATOPOIU Y pO3Mipax iy CTPOKH, 10 BCTaHOBJIeHI JloroBopowm,
Bbank mae npaBo npunmHNTH HaganHsa KitieHTy BaHKIBCHKHX ITOCTIYT.

1.7.7. Oxpim crunati BuHaropoau banky 3a HananHs baHkiBChkUX nociyr, KnieHT 30008’ 13aHMMA:

- BiAmKomoByBaTH baHKy BHTpaTH (BKJIFOYAIOYM BUTPATH HA OIUIATy IOCIYT TPETIX 0cCi0, BUTpaTH, TOB’sA3aHi i3
3’sICYBaHHSIM PEKBI3UTIB, TOIIO), TIOHECEeHI baHkoM y 3B’s3KY 13 HaJjaHHIM baHKIBCHKHX ITOCITYT 3a BiIMOBiAHUM JloroBopom;

- BIJIIIKOXYBATH 1HII 30MTKH, IIKO/Y, CIUIATUTU HEYCTOHKY B pa3i HopymeHHs 30008 s13aHb KiienTa nepen bankom.

Ha cymy BimmkonyBanns Kiientom Ha xopucth baHky BuTpart, noB’s3aHux 3 HagaHHsaM KiieHty BaHkiBchkux mociyr,
Mocxe OyTr HapaxoBaHo [1/[B BiAMOBIIHO 10 BUMOT YHHHOT'O 3aKOHOJABCTBA Y KpaiHU.

1.8. 3TOJIA KJIIEHTA HA 31IMCHEHHSA BAHKOM JEBETYBAHHSI PAXYHKIB KJIIEHTA J1JIS
BUKOHAHHS KJIIEHTOM BY/Ib-SIKUX I'POLLIOBUX 30B0B’SI3AHb IEPEJ BAHKOM

1.8.1. Ctoponu momoBmiucs, mo baHk Mae mpaBo 3milicHIOBaTH AeOETyBaHHsS BCiX MOTOYHMX paxyHKIB KiieHTa,
Binkputux y AT «BCT BAHK», m. [ninpo, Kox €JIPTIOY 26237202 (nanaini — nebeTyBaHHs OTOYHKUX paxyHKiB Kiienra)
Jutst BUKOHaHHS KitieHTOM Oy/b-sIKHX TPOIIOBUX 3000B’si3aHb mepen baHkoM (CTpOK/TepMiH BHKOHAHHS SKHX HAacTaB abo
BUKOHAHHSI SIKHX MIPOCTpPOoUEHO) 3a JloroBopoM Ta Oyap-IKMMH iHITMMHU JOTOBOpaMH, YKIageHUMHU Mix bankowm i KimientoMm,
a TaKO’X JUIsl BUKOHaHH KitieHTOM 000B’sI3KY 3 MOBEPHEHHSI TPOIIIOBHX KOIITIB, IKi OyiH 3apaxoBaHi KitieHTy (HeHaJIe:)KHOMY
OTpUMYBady) BHACIIJOK IMOMHJIKOBOI, HEHAJISKHOT a00 HEaKIeNTOBAaHOI IJIATIXHOI orepariii y BUNaaKy, ko KiieHT He
BUKOHA€ CaMOCTIMHO CBOi 3000B’A3aHHA 10 TOBEPHEHHIO y TOBHOMY O00CsA31 CyMH TOMIJIKOBUX/HEHAICKHUX/
HEaKIENTOBAaHUX TUIATIKHUX OTeparlii.

JlebeTyBaHHS OTOYHUX paxyHKiB KitieHTta, iHimiiioBaHe baHKOM sIK OTpHMyBadeM KOIITIB, MOXKE TIPOBOJUTHCS 3 JTaTh
ykinagaHds JloroBopy 10 moBHOro BUKOHaHHA CTopoHamu 3000B’si3aHb 3a JIOTOBOPOM, a TakoX 3a OyJb-SIKUM 1HIIUM
JIOTOBOPOM, ykiaaeHHM CTOpoHaMHu.

KitienT Hagae 3roqy banky Bci IDIaTiHI omnepallii 3 OyAb-IKHX MOTOYHMX paxyHKiB KiieHta B banky, 1110 MOB’s13aHi 3
BUKOHaHHsM KitieHTOM Oynb-sIKMX TpOIIOBHX 3000B’s3aHb Tepeq baHKOM (CTpOK/TepMiH BHKOHAHHS SIKMX HacTaB abo
BUKOHAHHS SIKHX MPOCTpoUeHO) 3a JloroBopoM Ta Oyap-IKMMH iHITMMHU TOTOBOpaMH, yKiageHnMu Mix bankom i KirienTtoMm,
BUKOHYBATH CAMOCTIHHO Ta 6e3 HeoOXiTHOCTI OTpUMaHHs oKkpeMoi 3roau KitieHTa Ha KOKHY IUIATIXKHY OIIEePaIIilo.

MaxkcuManbHa cyMa IDIaTiKHAX OMepallii, o MOXKYTh OyTH iHinioBaHi baHkOM SIK oTpruMyBadeM KOIITiB 3a JloroBopom,
a TaKoX OyJIb-sIKUM 1HIITUM JIOTOBOPOM, YKJIaJieHUM Mix CTOpOHaMHU, € HEOOMEKESHOFO.

1.8.2. Kitient Hagae 3romqy Ha 3miiicHeHHsT baHkoM 1e0eToBOTO mepeKa3y KOMITIB 3 YCiX MOTOYHMX paxyHKiB KiieHTa B
barky (B ToMy umcHi THX, IO OyAyTh BIIKpHUTI B MaOyTHBOMY), iHimiioBaHOTO BaHKOM SIK OTpHMyBadeM KOIITIB, IUIS
BUKOHaHHs KitieHTOM, 30KpeMa, ajie He BUKJIIOYHO, HACTYITHUX TPOIIOBUX 3000B’s13aHb nepea bankom:

- 3 oIUIaTU KOMiciitHOi BuHaropoau banky 3a HamaHi bankom KiienTy 6ankiBChbKi/iHaHCOBI mocayTu 3a JJoroBopom;

- i noramerHs JlebiToperkoi 3a6oproBanocti Kirienra nepen bankow;

- MOTaleHHs OyIb-IKHUX MPOCTPOUYCHUX TPOIIOBUX 30008’ s3aub KiieHTa nepes bankom 3a JloroBopom;

- morameHHs 3aboprosanocti Kitienra o crutati HeycToiku (mtpadis, IeHi) Ta iHIMX MTpapHUX CAHKIIH;

- 3 BIOIIKOXyBaHHS 3aBnanux KirieHToM 30UTKiB;

- s BUKOHaHHS KiieHTOoM 000B’S13Ky 3 IOBEpHEHHS IPOLIOBHX KOIITIB, sIKi Oynu 3apaxoBaHi KitieHTy (HeHanIeKHOMY
OTpUMYBady) BHACIIIOK TOMUJIKOBO1, HEHAJIC)KHOT 200 HEaKIENTOBaHOT IUTATIXKHOI Orepallii, TOYNHAIOYHU 3 HACTYITHOTO JTHS
TiCIIs 3aBepIIeHHs BcTaHOBIeHOTO mil. 2.5.3.3. Ta 2.5.3.4. . 2.5.3. nux [IpaBmi cTpoky y BUIaaKy, sikiqo KirieHT He BUKOHAE
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CaMOCTIHHO cBOT1 3000B’S3aHHS IO MOBEPHEHHIO y MOBHOMY O0CSI31 CyMH MOMMIIKOBHX/ HEHAJICKHUX/ HEAKIIETITOBAHUX
TUTATIXHUX OTEpallii;

- JUId IOBepHEHH: baHKy cyMu MOMMIIKOBOI, HEHaJIeXKHOT 00 HeaKIeNTOBaHOI IIATHKHOT onepaliii, 1o 0yna 3apaxoBaHa
Ha paxyHoK KilieHTa (HEHaJIEeXXHOro OTpPUMYBada), 32 YMOBH BHUKOHaHHS baHKOM 3000B’si3aHb 3 BILIKOJYBaHHS,
nependayeHnx yacTuHamMu 9-13 cratti 86 3akony Ykpainu «I1po TuiaTixkHi MOCTyTH;

- JUTA BiAIIKO/YyBaHHS BUTPAT, sKi baHk MOHIC y 3B’53Ky 3 BUKOHAHHAM YMOB J[0roBopy 0aHKIBCHKOTO PaxyHKY, B TOMY
yuci, TMoB'A3aHUX 3 odopMieHHsM 1 oOciayroByBaHHsM EII3 (koprmopaTWBHHX IIATDKHHX KapToOK), 31 3miHCHEHHSAM
TUTATDKHKX oreparriid 3a Paxynkom EII3 ta inmmMu paxynkamu KitieHTa, 3 BIIIIKOyBaHHS KOIITIB, CIUTAYeHUX baHkoMm Ha
KopHCTh [1maTikHUX cUCTEeM 1 HaJlaBadiB TUTATHKHUX ITOCIYT 110 ONepallisaX, BAKOHAHUX 3 paxyHKy(iB) KitieHTa, B TOMY uunci
3 Bukopucranusam EI13;

- mns crat Kitieatom (Toprosuem) banky Beix BUTpar, sskux bank 3a3HaB y 3B’s3Ky 3 HagaHHaM Kiienty (Toprosiro)
MOCIIYT eKBalpHHTY, B TOMY YHCJi BUTPAT, OB S3aHUX 3 PO3PAXyHKOM 32 IUIATDKHUMH OTIEPaIlisIMH 3 TOBEPHEHHS KOIITIB
Hepxarensam I1K, 3 omraroro bankom cym mrpadis/komiciil, HakaageHnx Ta cnucanux 3 banky 3 Bunu Kiienra (Toprosus),
3 MOBEPHEHHS CyM, criucaHux 3 banky [lmatikHuMU cucteMamu Ta/abo eMmiteHTamu EII3 y 3B’s3Ky 3 NMpOBEICHHSIM Y
Toprogiit Touri/ Ha caiiti Toprosust Onepaririii 3 BukopructandsaM EI13, 3 moBepHEHHS CyM CKaCOBaHUX TpaH3aKIlil, , 3 OTUIATH
Banky mrpady 3a BTpaTy abo IOIIKO/DKEHHS HajaHOro baHKOM IaTiKHOTO TepMiHala, 3 IoramieHHs 3a00proBaHOCTI
Knienra (ToproBus) no cmiari HeycToHKH, HapaxoBaHOi baHkoM 3rimHO ymoB JlOroBOpy €KBalipuUHIY, a TaKOX JUIs
KOMIICHCAIlli BCiX iHIMMX BHTpAT, ki Kiient (Toproeerp) 3000B’S3aHUN BiIIKOIYBaTH Ha KOPHCTh BaHKY 3TigHO YMOB
Jorosopy exBalipuHry;

- JUISl CILJIaTH CyMU 300piB 3a olepariisiMu KyIiBili/00MiHy iHO3eMHOI BaJIFOTH, 1110 Oynu 31ificHeH] baHkoM Bij iMeHi Ta 3a
paxyHok KirieHTa, y HOpsaKy nependadyeHoMy YHHHAM 3aKOHOJABCTBOM YKpaiHu (B TOMY YHCII, JJIS1 BAKOHAHHS IDIATHKHOL
IHCTPYKIIIT Ha CIIICAHHS KOIITIB 3 IOTOYHUX paxyHKiB Kitienta, moganoi CtaryBauem);

- y pasi BukoHaHHs bankom Bumor FATCA ctocoBHo KitieHTa;

- JUIS BUKOHAHHS OyIb-SKHX IHIIMX TPOIIOBUX 3000B’s3aHb KitieHta nmepen bankom 3a JloroBopom Ta/abo Oy1b-KHMH
JIOTOBOPaMH, 110 YKJIaJeHi abo Oy myTh ykiIaaeHi Mixk bankom Ta KitieHToM, 30KpeMa, ajie He BUKITIOYHO, JIOTOBOPaMH TMIOPYKH,
3a sikuMH KiTieHT opy4HBCs 32 BUKOHAHHS OYyIb-IKOI0 0CO000 3000B’s13aHb nepe; baHkoM, TOroBopaMu 3acTaBH/iMOTEKH,
3 METOIO 3a0e3IeUeHHsS BUKOHAHHS BJIACHUX 3000B’s13aHbh a00 3000B’s13aHb TpeTiX oci0 mepen baHkoMm, a Tako 3BEpHEHHS
CTATHEHHS Ha 3acTaBiieHe MaitHo KirieHTa, ToroBopaMu A0pydeHH/KOMICIT 3a yMoBaMHu SKkMX baHk BUMHSE il B iHTEpecax i
3a paxyHok KiiienTa, noroBopamu, Ha mifcraBi sikux bank HanaB KiieHTy kpenuT Ta/abo BiIKpUB KpPEAUTHY JiHil0, Ta/abo
oBepapadT, Ta/abo HalaB akpeAUTHB, Ta/abo HalaB rapaHTiio, Ta/abo aBalrOBaB BeKcenli, Ta/abo HaOyB MpaB BUMOTHU [0
KitienTa (Ha mmizicTaBi JoroBOpiB (haKTOPUHTY 200 BIICTYIIIICHHS paBa BUMOTH ), TEPMIH YH OCTaHHIN IEHh CTPOKY BUKOHAHHSI
SKUX HacTaB, a00 BUKOHAHHA SIKUX IPOCTPOUCHO, Y CyMi, II[0 HE MepeBUIye GakTHaHOi 3a6oproBaHocTi KiieHTa Ha neHb
ne0OeTyBaHHS MOTOYHOTO paxyHKy Kitienra.

1.8.3. bank 3milicHIoe AebeTyBaHHS paxyHKiB KiieHTa Mpu HacTaHHI TEPMIHIB/CTPOKIB BUKOHAHHS KITieHTOM TpomoBHX
3000B's13aHb (TOOTO NMpPW BHHUKHEHHI 000B’s3Ky KitieHTa 3miliCHUTH TUIaTiX) 3a JloroBopoM Ta/ab0 OyIab-SKHM 1HIIAM
JIoroBopoM, ykinageHuM Mk Crtoponamu. Ilpu mpomy, sxmro mumu IlpaBunamu Ta/abo OKpeMHUMH HpPaBOYMHAMM IIOJIO
HaJaHHA BaHKIBCHKHMX TIOCIYT BCTAHOBIIOETHCS CTPOK IUIATEXKY Y KiJbKa JHIB, TO baHk MoXke 3MiIHCHUTH JNeOeTyBaHHS
MOTOYHOTO paxyHKy KiTieHTa BiKe B IIEPIIHii IEHb CTPOKY.

1.8.4. VY pasi, K110 y 1aTy BUKOHAHHS Ipo1oBoro 30008’ s3anHs Kiienra nepen bankom 3a JloroBopoM Ta/a0b0 0y/b-IKIUM
IHIIMM JIOTOBOPOM, yKiIaneHuM Mixk CTopoHamH, Ha TMOTOYHOMY(MX) paxyHKky(ax) KirieHTa HEZOCTaTHbO KOIITIB ISt
BHKOHAHHSI 3000B’s13aHHS Y MOBHOMY 00cs31, baHK iHIIliIO€ Ta BUKOHYE JIeOCTOBHI Tepekas3 3 MOTOYHOTro(MX) paxyHKY(iB)
KiienTa y cyMi 3aJIMIIKy KOIUTIB Ha IeHb BUKOHAHHSI TaKOTo J1e0eToBOro nepekasy. bank Mae mpaBo 31iHCHIOBATH OyIb-sIKYy
KUTBKIiCTh pa3iB 1e0ETOBI MepeKkasu 3 MOTOYHOTO(UX ) paxyHKy(iB) KitieHTa 3 JaT HaCTaHHS CTPOKY BUKOHAHHS BiAMOBITHOTO
TPOIIOBOTO 30008’ s13aHHS (BKIIIOYHO) JI0 TIOBHOTO IOTaIieHHs 3aboproBanocti Kiienta nepen bankowm 3a JloroBopom ta/adbo
OyZb-SIKUM IHIIUM JOTOBOPOM, YKJIaAeHUM Mix CTOopoHaMH, ab0 MOBHOTO YTpHUMaHHS BaHKOM cyM Ha BUKOHAHHS BHUMOT
FATCA.

1.8.5. 3 morouynux paxyHkiB KitieHTa, BITKpUTHX B BaJTIOTaX IHIINX, HK BaIIOTa IPOIIOBOTO 30008’ 13aHHs KirieHTa mepen
bankowM, nebeTyBanHs TOTOUHUX paxyHKiB KitienTa Ha migcrasi JloroBopy 31iHCHIOEThCS y CyMi, €KBIBaJICHTHIH 3a IIOTOYHUM
PUHKOBUM KypCOM po3Mipy IpomioBoro 30008’ s3aHHs KimienTa 3a JloroBopoM, a Takox OyAb-sSIKUM iHIINM YKITaJICHUM MK
CropoHaMH JTOTOBOPOM, Ta BHTpAT (KOMicCii, TIONAaTKH TOIIO), MOB'SI3aHMX 3 MPOAAXKEM MepeKa3aHuX 3 MOTOYHOTO PAXYHKY
KitieHTa TpOIIOBHX KOIITIB 332 TPUBHIO/ OOMIHOM CITUCAaHHX 3 ITOTOYHOTO paxyHKy Kiri€eHTa rpomoBHX KOINTIB Y BaNIOTY
rpomoBoro 30008’ si3aHHA KitienTa nepen bankowm.

B pasi, ko nedeToBuil mepekas KOIITIB Ha MiICTaB1 AT XHOT IHCTPYKIiT baHKa sk 0TprEMyBadya BUKOHAHO 3 IOTOYHOTO
paxynky KiieHTa, BIIKpUTOro B BANIOTI IHIIIH, HDK BaioTa rpomoBoro 30008’ s3aHHs, KiieHt nopydae banky 3miicHHTH
PO CIHCAHUX TPOIIOBHX KOMITIB B iHO3EMHIM BalIOTi 3a TPUBHIO/ OOMIH CHHCAaHHX TPOIIOBHX KOWITIB Yy BAaNIOTY
rpomoBoro 30008’ s13anHs Kiienra nepen bankowm, B Tomy uncii KiienTt nopyvae banky 3xiiicHUTH Bif iMEHI Ta 3a paXyHOK
KitieHTa mpopak BaIOTH Ha BAIOTHOMY PHHKY YKpaiHu abo oOMiH/mpomak Ha MiKOaHKIBCEKOMY BaJIOTHOMY PHHKY
YxpaiHu CIIMCaHUX TPOIIOBHUX KOIITIB Yy BAJIOTY IpoIIoBoro 30008’ s13aHHs Kiienta nepen bankom.

1.8.6. 3 motounnx paxyski KimieHra, BiikpuTuX B 0aHKIBCHKHX MeTajlaX, Ae0eTyBaHHs MOTOYHHUX paxyHKiB Kmienta Ha
mijcTaBi JJoroBopy 3MiHCHIOETBCSA Y CyMi, eKBIBAICHTHIHN 32 MOTOYHUM PHHKOBHM KYPCOM PO3MIpY TPOIIOBOTO 3000B’ I3aHHSI
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Kitienra 3a JIoroBopoM, a Takox OyJib-sIKHM 1HIIIMM JJOTOBOPOM, YKJIaJeHUM Mixk CTOpoHaMH, Ta BUTpAT (KOMICii, IOJaTKH
TOIIIO), TIOB'I3aHUX 3 MPOJYKOM/00MIHOM IepeKa3aHuX 3 TOTOYHOTro paxyHKy KirieHTa 0aHKIBCHKHX METAJliB y TPUBHIO.

B pasi, konu nedeToBuil nepekas KOLITIB Ha MiICTaB1 INIATIXHOT IHCTPYKLiT baHKa sik 0TpUMyBada BUKOHAHO 3 IOTOYHOT'O
paxyHky Kiienra, Bimkputoro B OaHKiBCbKHMX Mertanax, KiieHT nopywae banky smilficHHTH Ipojak/0OMiH cHHCaHHX
0aHKIBCHKUX METAJIB Y TPUBHIO, B TOMY uncii, KiieHT nopy4ae banky 31iiiCHATH BiJl HOTO iMEHI Ta 32 HOTO paXyHOK IIPOIax
0aHKIBCHKMX METaJIiB Ha BAIIOTHOMY PHHKY YKpaiHn/ 0OMiH 0aHKIBCHKHX METANIB K Ha BaJIOTHOMY PHHKY YKpaiHM Tak i
MIDKHAapOJHOMY BaIIOTHOMY PUHKY 3 MOJAJIBIINM OOMiHOM Ha TPUBHIO.

1.8.7. CTopoHHU MOTOJKYIOTHCS 3 THM, III0 BUKOHaHHS baHKoM 1e0eToBOro mepeka3y 3 MOTOYHOTO paxyHKy KirieHra,
iHiIiioBaHOTO baHKOM sIK OTpUMyBadyeM Il BUKOHaHHS KilieHTOM Oyab-KHX TPOIIOBHX 3000B’s3aHb Nepea bankom 3a
JloroBopoMm Ta/ab0 Oyab-SKMM IHIIMM JOTOBOPOM, YKIaJeHUM MiK CTOpOHaMH, 3IHCHIOETHCS MEPLIOYeproBO CTOCOBHO
OyIb-IKMX IHINUX TUIATEXKIB, iHIMiHOBaHMX KITiEHTOM 3 METOI PO3MOPSIHKEHHS TPOIIOBUMHU KOIITAMH HAa TIOTOYHOMY
paxyHKY.

1.8.8. VY Bunagkax oJHOYaCHOTO BUHHKHEHH JIEKIJIBKOX MMiJCTaB I nedeTyBanHs baHkoM moTouHux paxyHkiB Kiienta
Bank camocTiiiHO BU3HAYa€ y AKil 4epTrOBOCTI 31CHIOBATH TaKi TIATIKHI ONEpallii.

1.8.9. Croponu moroamnu, 1mo baHk Moxke 3milicHIOBaTH AcOETOBHU Iepeka3 KOMITIB, iHiIiioBaHuii baHkoMm sk
OTpUMyBa4yeM KOIITIB, 3 paxyHKiB KiieHra, skuii € QpisngHOI0 0coOoIO-TiANpHeMIieM, Ta/abo KitieHTa, sixkuii € (i3ugHOI0
0c00010, 1110 MPOBAJUTh He3aleKHY NpodeciiiHy AisUbHICTh, BINKPUTUX HoMy y baHky 11t BnacHUX NOTped sk (i3uuHii
0c00i, 3 METOIO0 BUKOHAHHS TPOLIOBUX 3000B’s13aHb Takoro Kiienra-dizuaroi ocoou-mianpuemirst/ Kimienra-diznaroi ocodmu,
II0 TIPOBAJUTh He3alexHy npodeciiHy misnbHIcTh, nepex bankom 3a JloroBopoM, a Tako Oyab-SKHUM IHIIUM JOTOBOPOM,
ykiagaeHuM Mix bankom ta Knientom-¢izndnoro ocoboro minnpuemiem/ KiieHToM-(pisuuHOIO 000010, 110 MPOBAAUTH
He3aJeKHY NpoQeCiitHy MisTbHICTS.

1.8.10. Croponu morojwmy, mo baHk Moke 37ifiCHIOBaTH NeOCTOBHI Tepeka3 KOIITIB, iHimiHoBaHWHA baHkoM sk
OTpUMYBadeM KOIITIB, 3 PaXyHKIB BiJOKpeMIIEHUX Miapo3AiniB KiieHTa, aKkuii € FOpUAUYHOI 0CO00I0, 3 METOI0 BUKOHAHHS
TPOIIOBUX 3000B’s3aHb Takoro KirieHTa-ropuamyHOi ocoOu mepen bankom 3a J[oroBopoM, a TakoX OyIb-SKHM IHIIAM
JIOTOBOPOM, YKJIaJieHMM Mixk barkoM Ta KitieHTOM-FOpHARYHOI0 0C000I0.

1.8.11. 3niticnene bankom neGeTyBaHHS MOTOYHMX paxyHKiB KiieHTa, Ha mincTaBi miaTiHOI IHCTPYKLl, iHiIIaTOpOM 3a
KO0 € baHk, 3 Oymb-SKOro motoyHoro paxyHky KiieHra y banky, SKII0 BOHO OyJio 3IiHCHEHO 3 IMIJACTaB 1 y HOPSJKY,
BH3HaYCHOMY J[OTOBOpOM, BBaXKA€EThHCS 3MIMCHEHUM 32 3roj1or0 KimienTa.

1.8.12. SIxmo baHk yepes BiCYTHICTH KOLITIB Ha TOTOYHUX paxyHKkax KitieHTa He MOke B IIOPSAIKY, BASHAYEHOMY Y LIbOMY
nigposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB JUIi BUKOHAHHS TPOIIOBHX 3000B’s3aHb KiieHTa mepen bankom 3a
JoroBopoM (B ToMy YHCIH, aje HE BHUKIIOYHO, U OIUIATH Haganux bankom mociyr 3a JloroBopoM, CIDIaTH HEYCTONKH,
BIJIIIKOAYBAaHHS 30MTKIB Tom0), KIi€HT MOBMHEH CaMOCTiHHO CIUIATUTH CyMH 3a T'POIIOBUMH 3000B’S3aHHAMH baHKy
IIJISIXOM BHECEHHS TOTIBKH B Kacy baHky un 6e3roTiBKOBOIO IepeKasy KOIITIB (32 peKBi3UTaMU, OTPUMAHUMHU B baHKYy).

1.8.13. 3ropma Kiienra, mo MictuThes B JloroBopi, Ha BUKOHAHHS BaHKOM MIaTiKHUX Onepariii, mo 3iHCHIOIOTHCS IS
BukoHaHHsI KitieHTOM TpomoBux 3000B's13aHb nepen bankom 3a JloroBopom, a TakoX 3a OyIb-SIKMM iHIIHM JOTOBOPOM,
ykiageHuM Mk CTOpoHaMu, He MOKe OYTH BiIKJIMKaHA.

1.8.14. B ycix noroBopax, ykiajaeHux Mixk bankom 1 KitieHToM 1o THS BBeIeHHS B JIit0 3akoHy YKpainu «IIpo mmatixHi
MOCTYTH», TepMiH «JloToBipHE CITUCaHH» 03Havae AcOeTyBaHHsS bankoM moToynmux paxyHkiB Kiienra, Bigkputux B baHky,
JUTst BUKOHaHHA KitieHTOM rporoBux 3000B’°s3aHb nepes bankoM 3a Oyab-KHMH JOTOBOpaMHU, YKIAQJACHUMHU MiX HUMH, 32
3rojoto KitieHTa, 1o MiCTHTBCS Y TAaKUX JIOTOBOpaX, Y BUTIISAAI YMOBH/TIPUMITKH ITPO JOTOBIPHE CIIMCAHHS KOIIITIB 3 PaXyHKIB
KitienTa. KitieHT, mo nmpojoBKye KOPHCTYBAaTUCS TOCAyraMH baHKy Ha MifcTaBi Oyab-KOTO JIOTOBOPY, YKJIaJIEHOTO MiXK
CropoHaMy, 110 MiCTUTh YMOBH IIPO IOTOBipHE criMcaHHS BaHKOM KOIITiB, 30KpeMa i KpeANTHOTO, TUM CaMHM MiATBEPKYE
CBOIO 3Tr0Jly Ha BUKOHAaHHS baHKoM 1ebeToBUX MepeKkasiB 3 MOTOYHMUX paxyHKiB KitieHTa, BigkpuTux B baHKy, OB’ sI3aHUX 3
BUKOHaHHsM KitieHTOM TpoImroBux 3000B’s13aHb niepen bankom.

1.9. SMIHA YMOB 10I'OBOPY

1.9.1. YmoBu Ta nopsinok BHeceHHs1 3MiH 10 Ily6.tiunoi yacrunu lorosopy (uux Ipasua ta/a6o Tapudis):

1.9.1.1. CropoHu TOMOBWIIHCH, 1110 BaHK Ma€e paBo B Oy/b-SIKHii 4ac B OJTHOCTOPOHHLOMY TIOPSIKY BHOCUTH 3MiHH Ta/a00
noroBHeHHS 10 nux IlpaBun ta/abo Tapudis (Ctanmaptaux Tapudis ta/abo TapudHMX MIaHIB) IUIIXOM PO3MIMICHHS Ha
Beo6caiiti banky HoBOi penmakiii [lpaBun Ta/a6o Tapudis. [licns po3mimenns (onprittogHeHHs) iHdopmarii Ha BeGcaiiTi
banky npo BHeceHHs 3MiH 110 1ux IlpaBun Ta/ab6o Tapugis 3a ininiatueoro banky, bank nanpasinse mosinomnennus Kiienrty
3 MIPOTO3UIII€I0 3MIHUTH YMOBH J[0OTOBOPY 3 IIOCHIAHHSAM Ha afpecy po3MimieHHs HoBoi penakii [Ipaswn ta/ado Tapudis Ha
Beo6caiiti banky. B moBimomiienHi mpo 3MiHy JloroBopy 3a3HadaroThes naTa movatky aii [IpaBwmn ta/abo Tapudis B HOBIM
penakiii.

3a3HaveHe MOBiIOMIICHHS 3 IPOMO3HUITi€r0 3MiHUTH yMOBH JloroBopy bauk Hampasnse Kiienty onHuM abo AeKigpKoMma 3
HACTYITHUX CII0c00iB, 3a BUOOpoM baHky:

- IUISIXOM HaJCcWiIaHHS iH(OpMAaIifHOro MOBIIOMIICHHS 3a J0moMoror CHCTEMHU JUCTaHIIMHOTO OOCIYrOBYBaHHS
«IHTEPHET-BAHK» Ta/a6o «Smartphone-Bankiar» (3a yMOBH i MiAKIFOUYCHHSN);

- nwsixom Hagcunanus PUSH-nosinomnens KitienTtawm, 1110 BUKOpucToBy0Th MOO1TBHUI 3acTocyHOK VST Bank;

- BiATIpaBJICHHS JIMCTA HA MOIITOBY ajapecy KiieHTa,;

- HaJICWJIaHHS eJICKTPOHHOTO MOBIZIOMJICHHS Ha ajpecy eyieKTpoHHoT nowti Kiienra;
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- IUIAIXOM HanpasieHHs SMS-noBigomiienHs Ha Homep MobinsHOTO Tenedony KiienTa;

- yepe3 OyJb-sIKi KaHaJ M Tepeaadi MoBiIOMIIEHb, IO BiAMPAaBISIFOTHCS Yepe3 MpOTrpaMHUi/ MOOUTBHUMA JTOMATOK THITY
Viber, Telegram Tormo, sSiKiii MOXke OyTH BCTaHOBJIEHHH HA MOOUTBHUX TPUCTPOSX Ta IMEepCOHaIbHOMY KoMIT totepi KitienTa.

1.9.1.2. [Ipo 3miny I1paBuin KopucTyBaHHS KOPIIOPATHBHUMH IUTaTKHUME KapTKaMu Ta/abo Tapudis 1o 00cIyroByBaHHIO
KIIK bank Hajcunae KimieHTy MOBIIOMIICHHSI OIHUM i3 CIOCO0iB, BU3HaYeHUX y mianyHkTi 1.9.1.1. mporo mynkry Ipaswi,
He mizHime Hix 3a 30 (TpuAIITh) KaneHIapHUX THIB 10 JAaTH 3alPOBAHKEHHS B Iil0 TAKUX 3MiH.

V¥ pasi Hesroau KiieHTa 3 3anponoHoBaHUMM 3MiHaMH, KilieHT Mae mpaBo A0 AaTH, 3 IKOI 3aCTOCOBYBaTUMYThCS 3MiHH,
BIIMOBHTHUCH BiJl OTPUMaHHS OaHKIBCHKOI MOCTYTH 3 BIIKPUTTS Ta oOcimyroByBaHHs PaxynkiB EII3 ta posipBaru Jlorosip
0aHKIBCHKOTO paxyHKY (3 BuIyckoM EII3) 6e3 crumaTé 701aTKOBOT KOMICIHHOI BUHArOpOaW 3a TaKe PO3ipBaHHSI, 32 YMOBH
BiZICyTHOCTI 3a60proBaHocTi KitieHTa 1mo10 omatu baHKiBChKUX MOCTYT HaflaHux baHkoM B paMkax J|oroBopy 6aHKIBCHKOTO
paxyHky (3 BumryckoMm EII3). 3minm g0 [1paBun KopucTyBaHHS KOPIIOPATUBHUMH IUIATIKHUMH KapTKamu Ta/a0o Tapudis mo
obciyrosyBanHto KIIK € moromkennmu KitieatoMm (BiamoBigHo 1o 4. 3 cr. 205 [[UBUIEHOTO KOJCKCY YKpaiHM), SKIIO IO
JIaTH, 3 SIKOi BOHHM 3aCTOCOBYBAaTHMYThcsl, KitieHT He moBizomnTh baHk rpo posipBanHs JloroBopy 6aHKIBCHKOTO PaxyHKY (3
BurryckoM EII3) ta nmpo 3akputts BignosimHoro Paxynky EIT3.

1.9.1.3. Ilpo Bci iHmIi 3MiHU Ta/abo momoBHeHHS 10 [IpaBui Ta/abo Tapudis bank nmoigomisie KiieHTa He mi3HiIIEe HIXK
3a 5 (IT’4Th) KaneHIapHUX JTHIB /10 3aITPOIIOHOBAHOI JaTH BHECEHHS TaKHMX 3MiH y crioci0, nependavyenni migxmyakrom 1.9.1.1.
poro nyHkry IlpaBuin. Y pasi Hesroau KiieHrta 3 3anponoHoBaHuMH 3MiHamu, KiieHT Mae mpaBo posipBaTtu Jlorosip 3a
OKpeMOr0 BaHKIBCHKOIO TIOCIYTOK O MOMEHTY HaOpaHHsS YHMHHOCTI HOBOK perakiiiero [IpaBuin (B 9acTWHI yMOB, fKi
perymoroTs HanaHHa KiienTy obpaHoi baHkiBchkoi mociyru) ta/abo Tapudis (3a 00paHOI0 BaHKIBCHKOIO MOCIYTO0), 3a
YMOBH BiJCyTHOCTi 3a0oprosanocti Kiienra nepexn bankoM B pamkax [lorosopy. IIponoskenHs kopuctyBaHHs KiieHTOM
nocinyramu banky micns HabpaHHs ynHHOCTI [IpaBunamu Ta/a6o Tapudamu y HOBIM peAakilii € mATBEPIKSHHIM TOTO, 1110
KitienT o3naiiomuBcs 3 [IpaBmiramu ta/abo Tapudamu y HOBIM pemakinii Ta HaJlaB CBOIO 3r0Jy Ha 3MIHH Ta JIOTIOBHEHHS JO
JoroBopy (3MiHM Ta/ab0 qOmOBHEHHA 10 JloroBOpy BBa)KAIOThCS IHOTOKEHUMH KIIi€HTOM IIISIXOM MOBYA3HOI 30U
BiAMOBiAHO 10 4. 3 cT. 205 IMBibHOTO KOMEKCY YKpaiHu).

1.9.1.4. JlorpumanHs baHkoM BUIIeBKa3aHHX CTPOKIB JJIsS HampaBiieHHS KimieHTy NOBiIOMIIEHHS NPO 3MiHY YMOB
JloroBopy He € 000B’I3KOBUM Y BUINAJKaX, SIKIO BHECEHHS 3MiH 10 IIpaBui ta/abo Tapudis BUMaraeTbes y 38’ 43Ky 31 3MiHOIO
3aKOHOJAaBCTBA YKpaiHW, a TaKOX SKIO BimnmoBimHumu 3MmiHamu 10 IlpaBun Ta/abo Tapu(iB MOKpamIyrOTHCS YMOBHU
obcnyroByBanus Kitienra (30KpeMa, SIKIIO BIOCKOHAIIOIOTHCS Mitodi OGaHKIBCHKI IMPOMYKTH, 3alpPOBAKYIOTHCS HOBI
0aHKIBCbKI MPOAYKTH, 3MACHICBIIOIOTHCSA MOCIYrd baHKy, Tomo). YV Takux BUMaakax, 3miHeHi IlpaBuna ta/abo Tapubu
OTIPUJIIOIHIOIOTHCA Ha Bebcaiiti banky, Ta HaOUpaloTh YUHHOCTI Y BitHOcHHAX CTOpiH i3 3a3HaU€HOI B HUX JATH.

1.9.1.5. Sxmo KitieHT 10 1aTH, 3 IKOT 3aCTOCOBYBATUMYThCSI 3MiHH, HajaB 10 banky [IpaBounH mipo po3sipBanHs JJoroBopy,
HoBi Tapu¢u/ymMoBH HalaHHS MTOCTYT B paMKax J[oroBopy BBaXarOThCSl TAKMMHU, 110 HE HAOYIH YHHHOCTI 11O BiJHOIICHHIO
1o Kiienra, a KitieHT BBaXaeThCsi TAaKUM, 1[0 CKOPHCTABCSI CBOIM IMPABOM ITOBHOI BiIMOBH Bija J[oroBOpY/Bi OTpUMaHHS
okpeMoi baHKIBCHKOT MOCITYTH.

1.9.1.6. KiieHT 3000B’3y€ThCS CaMOCTIHHO BIJICTEXKYBAaTH HASBHICTH/BIJICYTHICTh MPOMO3MIiK (TIOBiOMIICHb) baHkKy
110,10 BHECeHHs 3MiH y Jlorosip (y wi ITpaBuna ta Tapugu) nHa Bebcaiiti BaHky, a Takok CBO€YaCHO 03HAWOMITIOBATUCS 3
iH(hOpMAIITHIMH MTOBIAOMIICHHSAMH baHKy 111010 3MiHH yMOB JloroBopy, 1o HampaBiistoThes bankoM KitieHTy BigmoBimHO
JI0 YMOB 1[60T0 Triapo3ainy [IpaBui.

19.1.7. YV Bumagkax, KOId B OJHOCTOPOHHBOMY IOPSIAKY BHECEHHS 3MiH 10 JloroBopy 3a00pOHEHO UYHHHUM
3aKOHOJIaBCTBOM YKpainu, baHk y3rojkye 3minu i3 KitieHTOM y croci®, BU3HaYCHHUH 3aKOHOIaBCTBOM.

1.9.1.8. 3 gyacy HaOpaHHS YWHHOCTI 3MIHW CTAalOTh HEBiJl'EMHOK YaCTHHOIO IbOTo J[oroBopy Ta OOOB'S3KOBHMH IO
BuKOHaHHs 11 CtopiH. 3 MoMeHTy 3MiHM [IpaBun ta/abo Tapudis ix momepeaHi MOJOXKEHHS HE MIUIATA0Th HOAAIBIIOMY
3aCTOCYBAHHIO.

1.9.1.9. Vxnamanusm Jlorosopy, KitieHT moropkyerbest 3 mopsakoM 3MiH yMoB nuX [Ipasun ta TapudiB B mopsaky,
nepeadayeHomy B 1ux [IpaBuiiax, Ta moroIXKy€eThCS 3 TUM, IO TaKi 3MiHH He TOTPEOYIOTh YKIaeHHS OyAb-IKUX JOJaTKOBHX
JIOTOBOPIB.

1.9.1.10. V pasi, sxmo [orosip OyB ykiameruid Mibk CTOpoHaMH y Tepiof MiX MOMEHTOM ITOBiIOMJICHHS BaHkom
KiienTiB npo BHecenHs 3MiH 110 IlpaBun ta/abo Tapudis i MomMeHTOM HAOYTTS YHHHOCTI IIUMHU 3MiHAMH, BBRKAETHCS, IO
Krient noronus Taki 3minu 1o [Ipasui ta/abo Tapudis (ockiTbKy Ha MOMEHT nofanHs 10 banky IIpaBounHy npo HagaHHS
BbankiBcrkoi mociyru KitieHT moBHHEH OYB 03HAHOMUTHCH 3 TAKAMHE 3MiHaMu Ha BeOcaiiti banky, a y pa3i He3roau 3 HUMU —
He nogaBaty [IpaBounH rpo HagaHHS baHKIBCBKOI MTOCITyTH).

1.9.2. YmoBu JloroBopy MOXyTh OyTH 3MiHEHI 32 B3a€EMHOIO 3rozioto CTopiH. Y Takomy pa3si Mixk CTOpOHaMHU YKIaIaEThCS
[IpaBounH npo BHeceHH: 3MiH 10 [loroBopy 3a ¢popMoro, po3podiieHoro bankoM.

1.9.3. Kutient mae npaBo iHimiroBatu 3Miad a0 JoroBopy nuisxom noaanss 10 banky [IpaBodnHy po BHECSHHS 3MiH 0
JoroBopy, 3a popmoro, po3pobneHoro bankom. ¥ pasi nmoromxenns bankom noganoro Kitientom IlpaBounHy npo BHECEHHS
3MiH 10 [loroBopy 3 natu noromxenHs bankom 3aznaueHoro [IpaBounny baHkiBchbka mociyra HalaeThCs 3TiAHO 3 YMOBAMH,
3a3HaueHNMH B TakoMy [IpaBounHi mpo BHeceHH: 3MiH 10 [loroBopy.

1.9.4. Tlopsmox 3minu ymoB JloroBopy, Bkasanuii B myHKTi 1.9.1. mux IlpaBmi, He 3aCTOCOBYETBHCS Al BUIAIKIB
BcTaHOBNeHHS bankom s KitientiB Oxpemux tapuis.

1.9.5. Ha mincragi pileHHS YIOBHOBaXCHOTO KoJeTialbHOTO oprany banky Kimienty MoxyTh OyTr BctanoBieHi Okpemi
Tapudu 3a NeBHOIO baHKIBCHKOIO MOCIYTOIO BIiAMOBiIHO 10 Tapu(HOi ciTku banky.
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1.9.5.1. V pa3i npuiHATTS yIIOBHOBAXXEHUM KOJIETiaIbHUM OpraHoM baHKy pitteHHs rmpo BctaHoBieHHs Kitienty OkpeMux
tapudiB 3a nmeBHO baHKiBChKOIO Mocyror bank Hanpasise KitieHTy mpomno3uilito mpo BCTaHoBiIeHHs OKpeMHuX TapudiB B
HarnepoBOMy BHIJIAI a00 eJIeKTPOHHOMY BUTJII 3a foroMororo Cucrtemu.

VY noBigomieHHi npo BcraHoBieHHs OxpeMmux Tapu@is 3a IMeBHOIO BaHKIBCHKOIO ITOCIYTOl0 3a3HAYa€ThCS HACTYITHA
iH(hopMartis:

- IepeniK Nocayr Ta po3mip Oxpemux Tapu¢iB, BCTAHOBICHUH 3a 1X HaJaHHS;

- naTta, 3 sikoi OkpeMi Tapuu HabyBarOTh YHHHOCTI y BitHOocuHax CTOpiH, y pa3i npuitHarTa KiienroMm nponosunii banky;

- ctpok i OkpeMux TapuQis.

1.9.5.2. Tlicnst oTprMaHHS MOBIIOMIJICHHS 3 TPOTO3HUIIIEI0 BcTaHOBIEHHS OKpemux Tapu(iB 3a NMEeBHOK BaHKIBCHKOIO
nocnyroro, KimieHT mae mpaBo n0 nmatu modatrky nii Okpemux TapudiB, 3a3Ha4eHOI Yy ITOBIJOMJICHHI, Bi]MOBHUTHCH BiJ
pono3uilii baHKy MUIsIXOM HaIpaBiIeHH BiAMOBIAHOTO MOB1IOMIICHHSI, 30KpeMa, B €JIEKTPOHHOMY BUTJISII 3 BUKOPUCTaHHSIM
3aco0iB Cucremu. Hemonmanusi/ He HanpasienHs KitieaTom banky BimMoBH Bia niporo3ullii banky Ha BcTaHOBIIEHHST OKpeMuX
TapudiB 3a NeBHOI baHKIBCbKOIO MOCIyrorw (HepunHeHHs KitieHToM Oyab-aKkuX Jilf, 110 cBiguaTh Ipo BigMoBy KiieHTa Big
Takoi nmporo3ulii banky) no natu novarky nii Okpemux tapudis, 3a3HaYSHOT Y MOBIIOMIICHI baHKy, € aKIIerTOM POTIO3HITii
Bbanky Ha BcranoBneHHs Okpemux Tapudis 3 6oky Kiienra.

1.9.5.3. B pasi npuitarrs Kmientom npomnosunii Ha BcraHoBieHHs Oxpemux Tapu(iB Ha TepioJ, 3a3HAYCHUH Y
HOBIJJOMJIEHH], 00ciTyroByBaHHs KiieHTa 31iiicHIOeThCA 3rifH0 Oxpemux Tapu}is 1070 baHKIBCBKUX MOCIYT, BU3HAUCHHX
B TIOBiJJOMJICHHI baHKy, mounHaroum 3 naTe, BKazaHoi B moBijomiieHH banky. 1{omo paxyHkiB Ta baHKIBCHKHX MOCTYT, HE
3a3HaYeHUX y noBimomieHHI banky mpo BcraHoBieHHS OxpeMmux Tapu@iB, 00OCIyroByBaHHS 3AIHCHIOETHCA 3a JIIIOYUMH
Tapudamu, pozmimenumu Ha BeOcaiiti banky B Mepexi InTepHer.

1.9.5.4. B pas3i npuitasarrsa KiieaTom mpomno3wuiii Ha BcTaHOBIeHHs Okpemux TapudiB, 3a BUMOTO Xoda O OnHIET 13
CropiH, niepenik baHKIBChKUX mOCIyr Ta po3mipu Okpemux TapudiB, BCTAHOBJICHUX 3a iX HaJaHHS, a TAKOX TMepiof mil
OxpeMux TapudiB MoxyTb OyTH 3adikcoBaHi B ykiaaeHoMy Mixk CtopoHamu [IpaBounHi mpo BHECEHHs 3MiH 10 JloroBopy.

1.9.5.5. Bank Mae mmpaBo ckacyBath/3MiHATH OKpeMi Tapudu 10 3aKiHUEHHSI CTPOKY iX JIii, MOBigoMHBIIH 1po 1ie KimienTta
He Mi3Hime, Hik 3a 7 (CiM) KaJleHIapHUX THIB 10 JaTH BBEJCHHS IUX 3MiH, IUISXOM HampaBiieHHs KilieHTy BiIIoBiIHOTO
IICbMOBOTO TIOB1TIOMJICHHS B €JIEKTPOHHIN (hopMi 3 BukopucTaHHAM Crctemu abo y naneposiii ¢opMi, B TOMY YHCII HMIJISIXOM
Bpy4YeHHs KITi€eHTOBI MOBIAOMIICHHS Y BiIIeHHI baHKy. SIKIo 10 3aKiHYeHHS 3a3HaYeHOro TepMiHy KITieHT He BUCIIOBUTH
CBOIO HE3roy 31 3MiHOI0 OKpeMHX TapH(iB IIIIXOM HANPABICHHS BiIIOBITHOTO MOBIIOMIICHHS, 30KpEMa, B €JIEKTPOHHOMY
BUTJISL 3 BUKOpHCTaHHAM CHCTeMH, O3Hadae, 1o 31 3MiHeHMMH OKpeMuMH Tapupamu/ckacyBaHHIM OKpeMux Tapu]is
Kitienr 3roaeH.

1.9.5.6. ITicis crmuBy crpoky aii Oxpemux TapuiB, 3a3HaUeHOr0 y MoBigoMiIeHHI banky nipo BctaHoBieHHS OKpeMUx
tapudis/BianosigHoMy IIpaBounHi mpo BHeceHHs 3MiH 10 JloroBopy, abo ix ckacyBaHHs baHkoM y OpsIIKy, 3a3HAYCHOMY Y
miamyskti 1.9.5.5. poro nmyskty [Ipasui, oOciyroByBanHs KiieHTa 3 HACTYITHOTO KaJICHIAPHOTO AHS IIiCIs 3aKiHUEHHS il
OKpEMHX YMOB Oyjie 3iHCHIOBATHCS 32 AirounMu Tapudamu, po3mineHumMu Ha Bebcaiiti banky.

1.9.6. V Bumazakax, nepen0ayeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHM, B TOMY YMCIIi, HOPMATHBHO-TIPABOBIMH aKTaMH
HBY, HoMepu Ta pekBi3UTH paxyHKiB MOXYTh OyTH 3MiHEHI 3a iHiliaTuBo0 banky 0e3 Oyap-sxkux yrog Mix CTOpOHaMH.
IIpo 3MiHy HOMepy Ta PEKBI3WTIB paxyHKy bank mnoBimomisie KitieHTa B mopsaky (crmoco0OoM), mepeadadyeHoMy ITUM
miapo3aiiom [TpaBwmit.

1.9.7. Ocob6nmBi yMOBU BHECEHHS 3MiH Ta AOMOBHEHH 10 J[0roBOpy MOXyTh OyTH BCTAHOBJIEHI po3ainamu nux IIpasum,
K1 Oe3MmocepeIHbO PEryJIIOI0Th HalaHHS BIAMOBITHUX BaHKIBCHKUX TTOCTYT.

1.10. CTPOK JIi IOTOBOPY TA YMOBM NPUITMHEHHSA MPABOBIJITHOCUH

1.10.1. Crpox gii loroBopy 3a okpemMoio BaHKIBCBKOIO ITOCITYTOI0 3a3HAYA€THCS Y BIAMOBITHOMY po3nimi nux IIpasm,
SIKU PEryJIroe TOPsI0K HaJaHHsI TaKOT MOCIYTH.

1.10.2. JloroBip 3a okpemMoi0 baHKIBCHKOIO IIOCIYrol0 MOXe OyTH po3ipBaHMi 3a 3roforo CTOpiH, 3a 1HII[IaTHBOIO OAHIET
3 CropiH abo y BHIIAIKaX, epea0adeHuX 3aKOHOJABCTBOM Y KpaiHH.

1.10.3. KimieHT Mae npaBo iHiIiroBaTé po3ipBaHHs JloroBopy, sKIIO I1e He 3a00pOHEHO YHHHNUM 3aKOHOAABCTBOM YKpaiHU
Ta/abo JloroBopom, JmIie Mpu HajaHHI JOo bBaHKy BCiX HEOOXiJHMX JOKYMEHTIB 3 METOK NPHUIMHCHHS BiAMOBIIHHUX
NPaBOBiTHOCHH Ta 3a YMOBH BiJICYTHOCTI 3aboproBaHocTi KitieHTa 1m0/10 oruatu mociyr, Hajannx bankoM. bank He mae
mpaBa 3a 3asBor0 Kirienta pospuBate [loroBip OaHKIBCBKOIO PaxyHKY YHM BYHHSATH IHII [ii, IO MAaOTh HACIIIKOM
NPUIMHEHHS JOTOBOPY, SIKIIO TPOIIOBI KOIITH, IO 3HAXOISATHCSA HA BiANOBITHOMY paxyHKY, 3aMOPOXKEHi (3yNHHEHi)
BiIITOBITHO 10 3akoHOAaBCTBa y cepi [IBK/DT ta/abo BHyTpimHIX foKyMeHTiB banky 3 nurans [IBK/OT.

1.10.4. JoroBip Mosxe OyTH po3ipBanuii 3a 3ro0r0 CTOpiH HUIIXOM yKiIananas CTOpOHAMH BiIOBIIHOTO MPABOYHHY PO
Horo po3ipBaHHs, 32 YMOBH BiJICyTHOCTI y KilieHTa HEBUKOHAHMX TpOIIOBHX 3000B’s3aHb mepea baHkoM, 110 BUHUKIA 3
JoroBopy, Ta HanaHHs 10 baHKy BCiX HEOOXITHUX JOKYMEHTIB 3 METOIO IPUIMHEHHS [IPaBOBIIHOCHH, 1[0 BUNHEHI B paMKax
Horosopy.

1.10.5. Horoip mMoxke OyTm po3ipBaHO 3a iHiIiaTHBOIO baHKy y BHmaakax, mepen0adeHUX YMHHAM 3aKOHOAABCTBOM
Yxpainu, 30kpema B cdepi [IBK/DT, Ta/abo Jororopom.

3a HasBHOCTI MifcTaB, epeadadeHux crartero 15 3akony npo [IBK/DT, posipeanns [JoroBopy 3a iHimiatuBoto banky ta
3aKpUTTS paxyHKy MO>Ke 31iliCHIOBaTHCh 0e3 oBigomieHHs KimieHTa Ta 6€3 oTprMaHHS Bil HBOTO 3TOJIH.
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1.10.6. PosipBanns [loroBopy He 3BiibHsI€ CTOPOHH Bill BUKOHAHHS 3000B’s13aHb, 110 BUHUKIIM B Iepiof Horo aii. byms-
sKi 3000B’s13aHHs1 CTOPiH, 110 BUHUKIIH ITi]1 Yac 1ii JloroBopy Ta € HeBUKOHAHUMH TTiCIIsl MPUITUHEHHS Horo il (po3ipBaHHs),
HIJTSIraloTh HAISKHOMY BUKOHAHHIO HA YMOBAX, BU3HAUCHHUX TakuM JloroBopoMm.

1.11. KOH®IIEHIIMHICTD TA MOPAIOK PO3KPUTTSA IHOOPMAIIII

1.11.1. bank 30008’ s13aHui1 3a0e3neunTH 30epekeHHs iHpopMallii, ska CTAHOBHTh OAHKIBCHKY TAEMHHIIIO.

1.11.2. BaHkiBChbKa TaeMHHIII PO3KpUBAEThcs baHkoMm 3 mo3Bony KirieHTa, a TakoX y BUMNAIKax, 3a3HaUCHUX y 3aKOHI
Ykpainu «IIpo 6aHku 1 6aHKIBCBKY AisUTBHICTEY Ta y KpuMiHaIbHOMY NpOLECyaIbHOMY KOAEKC] YKpaiHH.

1.11.3. Iignucanusm [TpaBounny npo HamaHHsA baHKiBChKOi mociayru KimieHT mOOpOBLNBHO Hajgae MUCHMOBHN JIO3BLI
Banky po3kpuBartu iHdopMmartito mpo KirieHTa, sika 3riiHO i3 3aKOHOTaBCTBOM YKpaiHH CTAaHOBUTH OaHKIBCHKY TAEMHHUITIO, 0€3
HEOOXiTHOCTI JOIATKOBOTO OTPUMAaHHs MUCHEMOBOT 3roau KirieHTa Ha mepenady, MONIMPEHHS, BAKOPUCTaHHS baHkoM Takoi
iHdopmarii mpo Kiienra, 30kpema:

- TIPAaBOOXOPOHHUM OpraHaM, CyJOBHM Ta/a00 1HITUM KOMIICTEHTHHM OpraHaM JEp:KaBHOI Biagu YKpaiHM Ta iHIIHX
KpaiH, BKIIOYAI0YX KOHTPOJIFOIOYi OPTaHH, YCTAHOBAM Ta OpraHi3allisiM Ha iX MHCEMOBHH 3allUT MPO HAaJaHHS BiIMOBIIHOL
iHdopmarii npo Kiienra, a Takox 3 iHiniatuBu banky 3 MeToro 3axucTy baHkoM CBOiX IpaB Ta 3aKOHHUX IHTEPECIB B CYTOBHX
Ta/abo MPaBOOXOPOHHUX OpraHax;

- Oynmp-sSKUM TpeTiM ocobaM (30KpeMa, ajie He BHUKIIOYHO: ITPABOOXOPOHHWM OpraHaM, CyIy, HOTapiycy, HepKaBHIH
BUKOHABYiH cITy»k01, IPUBATHUM BHUKOHABIIM, €KCIIepTaM, KpeAUTOpaM, IHBECTOpaM, CIIOCTEPEXHIN paji, cekperapiaTy Ta
apOiTpa’)kHOMY KOMITETy, YTBOPEHMX y Ipoleaypi (iHAHCOBOI pPECTPYKTypH3allii, TOIIO0) — Yy pa3i HEBUKOHAHHS YU
HEHaJIe)KHOTO BUKOHAHHs KitieHTOM 3000B’s13aHb 32 JIOTOBOPOM, a TaKOXK Y BUMAIKAX, KOJIU II€ € HEOOXITHUM IS pearizarii
YM 3aXUCTy IpaB baHka sk KpenuTopa, 30KpeMa, y Bumagkax, konu KiienT mnepebyBae y mpoueaypi ¢iHaHcoBoi
peCTpyKTypH3allii;

- OpraHaM JIep)KaBHOi BUKOHABYOI CIIyOu a00 NMpPUBATHUM BUKOHABISIM IMOMO BIAKPUTTS/3aKPUTTS PaxyHKIB Ha iM'd
KitienTa, BHECEHOTO 10 €IMHOTO PEECTPy OOPIKHUKIB B JICHD BIIKPUTTS/3aKPUTTS paXyHKY;

- ocobam, fKi IpUIIMalOTh y4acTh B IepeKasi KOIUTIiB, 30KpeMa, 6aHKaM-KOPECIIOHICHTaM, IUIATKHUM CHCTEMaM Ta iX
yJacHUKaM, BiIIIpaBHUKaM Ta OTpUMyBadyaM IepeKasiB, iHIIMM YCTaHOBAM, IO 3IIHCHIOIOTH IMeHTU(DIKAIII0, aBTOPHU3AIIiI0
YU MMPOIIECUHT TIepeKa3iB;

- PeITUHIOBUM areHTCTBaM, ayJJUTOPCHKUM KOMIIaHIsIM, L0 3/1iICHIOBATHMYTh IIepeBipKy/peTHHIYBaHH: baHKy;

- Oyab-aKUM (Di3MIHUM Ta/a00 IOPUANIHUM 0c00aM 3 MeToo HalaHHs KitieHTy 6aHKiBChKOT TOCTYTH/0aHKIBCHKUX MTOCTYT,
B TOMY 4YHCJi KOHTpareHTaM (mapTHepam) baHKy, siki OymyTh 3ajdy4eHi OCTAHHIM Ha JIOTOBIpHIA OCHOBI JI0 TpoIleCy
00CITyroByBaHHS ONepauiifHoi nisnbHOCTI baHky;

- OyAb-SIKHM CTpPaxOBMM KOMIIAHIIM — y pa3i BHUKOPHUCTAHHS BiJIIOBiHOIO CTPAaxOBOIO KOMIIAHI€IO0 iHCTPYMEHTY
MOKJIAJIaHHS JUIsl OTpHMaHHS Bin baHky iHopmarii 1momo HajlexHoi nepeBipku KitieHTa, skuii Mae Hamip yKJIacTd 3i
CTPaxoBOIO KOMIIAHI€IO JIOTOBIp CTpaxyBaHHS;

- Oyab-sIKUM (DI3MYHUM YM IOPUAXIHAM 0co0aM — y BUMIAJKY BiACTyIUICHHs/iepeaadi bankom cBoix mpas 3a JloroBopom
TpeTiM ocobaMm Ta/ab0 y BHINAAKy BUHHKHEHHS y baHKy Hamipy 371HCHHTH Take BIACTYIUICHHS 1O (DaKTHIHOTO HOTO
311IICHEHHS,

- IUTATIXXHUM CUCTEMaM Ta/abo0 YieHaM IJIaTiKHOI CUCTEMH, B TOMY YHKCIII 3 METOIO 3/1iiCHEHHSI 00MiHY iH(OpMAIi€ro Mpo
(bakTH Ta criocoOw 3AIMCHEHHST MaXpaChKKUX Jii, TOIIO;

- OyIb-sIKHM TpeTiM ocobaMm, 3ajissHUM B TIPOIeCI HAINpaBJICHHS IOBIIOMIICHh Yepe3 Oyab-iKi KaHaIM mepenadi
MOB1IOMJIEHb, IIO BiJNPABISIOTHCS, B TOMY YHCIIi, 3 METOIO OTpUMaHHs iH(opMallii mpo 3AiCHEHI onepartii, Tomio;

- OyIb-sIKUM TpETiM ocobaM y MOpPsIKY Ta B 00csA31, AKUi HEOOXiTHUIA /Ui BUKOHaHHA BaHKOM BHUMOT 3aKOHOJIaBCTBA
VYxpainu, 30kpeMa, HOpMATHBHO-TIPABOBUX akTiB HamioHampHOi KOMicii 3 ImMiHHUX MamepiB Ta (OHAOBOTO PHUHKY IIOMO
PO3KPUTTS eMiTeHTOM 0c0o0nMBoi iH(opMarii;

- Oynp-KUM OaHKaM Ta iHIIMM HaJaBadaM IUIATDKHHUX MOCIYT Ha IXHI 3aIIMTH PO HajaHHS iHdopMarii mpo OaHKiBCBKi
paxynku KiienTa, pyx KomTiB 3a paxyHkamu KirieHTa, a Takoxk 1HImIOl iH(OpMaIli, MO 3amUTYEThCA I1HIIAM
0aHKOM/Ha/IaBayeM IJIATHKHUX TOCIYT 3 METO0 JOTPUMaHHS BUMOT 3aKOHOJIaBCTBA YKpainu 3 nutans [IBK/DT;

- B IHIIMX BUTIAJIKAX, epeadoaueHnx uMu [lpaBunamu.

CropoHn AifinuIM 3roau mpo Te, mo KitieHT caMocCTiiiHO Hece pU3NKH, OB’ s3aHi 3 epeaavero Ta BUKOPUCTAHHAM TaKoi
iHpopmarii TpetiMu ocobamu. [1pu npoMy bank He Hece OIHOT BiIOBITATBHOCTI 3a epeaady BKa3zaHol iHpopMaIlil TpeTiM
oco0am, BU3HAYEHUM Y IIbOMY ITyHKTI, 3 4uM KitieHT Ge33amepedHo moromKyerses mianucanssaM IlpaBounny mpo HagaHHS
BaHkiBCcBKOT TTOCITYTH.

1.11.4. Vxnagenusm Moroopy KiieHT Hamae mo3ein banky mepemaBaté iH(OpMaIlito, OO0 CTaHOBUTH OaHKIBCHKY
TAEMHHUITIO, PO HHOTO, & TAKOX MPO IHOB’s3aHMX 3 HUM ocib 1o KpemutHoro peectpy HamionamsHOro 6anky YkpaiHH B
HOPSIIKY Ta B 00cs3i, sKuii HeoOXimHui ais BukoHaHHA bankom BuMmor 3akoHy Ykpainm «IIpo Gankm i GaHKIBCBKY
IISUTBHICTEY.

1.11.5. Yknanenusm Horosopy Kiient namae mo3ein banky 30upatu, 30epiraTv, BAKOPUCTOBYBATH iH(OpPMAIIIIO PO
KitienTa, sika € He0OXiTHOO AJIs1 BU3HAUSHHS TUIATOCIIPOMOKHOCTI OCTAHHBOTO, JI03B1J1 Ha JIOCTYII JI0 HOro KpeaUuTHOT icTopii,
a TaKoX JO3BIJ HA mepeiady Ta IMOMHMpeHHs yepe3 bropo kpennTHHX icTopill iHpopMarii mpo KpenuTHy icropito Kiienra.
Indopmanis mpo Kiienra Ta Horo kpemutHy ictopiro mepenaerscs bankom no IlpuBaTHOro akIliOHEpPHOTO TOBapHCTBA
«Ileprre BceykpaiHChKe OIOpO KPEAIUTHUX icTOpiil», sike 3HaX0OuThCs 3a aapecoro: 02002, m. Kuis, Byn. €Brena CepcTioka,

29



VST banke

11, ta/abo mo ToBapucTBa 3 OOMEKEHOIO BiAMOBIAATBHICTIO «YKpaTHChKE OIOPO KPEIUTHUX ICTOPiii», SKe 3HAXOJAUTHCS 32
anpecoto: 01001, m. Kuis, Byn. I'pymescekoro, 1/1.

KrienT miaTBepxye, o 10 yKnajaeHHs JloroBopy, BiH OyB 03HalloMIICHUI 3 YHUHHOMO pefakiieto 3akony Ykpainu «IIpo
oprasizanio (GOopMyBaHHS Ta 00Ir'y KpeIUTHHX iCTODii», 3MICT TEpMiHIB 1 MOHATH, HAaBEJACHUX Y 3a3HAUCHOMY 3aKOHI,
Kitienty 3po3yMinuii, He moTpedye T0JaTKOBOTO TIIyMAaYCHHS.

1.11.6. Yxnanenusm Jorosopy Kiient Hanae 3rogy banky Ha:

1.11.6.1. nancwianns bankom Kitienty iHdopmarii npo HbOTO, 110 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, B €IEKTPOHHOMY
BUTJIAZI 3aC00aMHU JMCTAHITIMHOT KOMYHIKaIii (B T.4. 32 JOIMTOMOTOIO €JIEKTPOHHOI NomTH) abo B pexxumi on-line (B T.4. i3
3aCTOCYBAaHHSM OHJIAH-CEPBICIB €NIEKTPOHHOTO JOKYMEHTO00ITY) Y He3amu(ppoBaHOMY BUTJISAI Ta Oe33armepeyHo 3acBiuye,
IO po3yMi€ Ta MpHUiMae yci MOXJIMBI PU3HKH, MOB’SI3aHI 3 TAKOK IEPECUIIKOI0, 30KpEMa, ajieé HE BUKIIOUHO, PU3UKH
po3roJionIeHHs iHPOPMAIIii, IO CTAHOBUTL OaHKIBCHKY TAEMHHUIITIO.

1.11.6.2. 3aiiicHeHHs 3amucy Oyab-iKHX TeneGoHHUX meperoBopi 3 Kiientom/YmnoBHoBakeHMH ocobamu KitieHta Ta
3rojIoOM BUKOPUCTOBYBATH TaKi 3allUCU B SIKOCTI JOKa3iB;

1.11.6.3. mpoBeneHHs BigeoBepudikairii, y Tomy uncii Ha ¢potodikcanito Kiienra Ta/abo ekpany 3 300paxxeHHsM KiieHra,
Ta BIAMOBITHUX TOKYMEHTIB, IO TIPS/ SIBJIAIOTECS KilieHTOM.

1.11.7. SIxmo B xoxi BukoHaHHs [loroBopy, yknajgeHoro Croponamu, KiieHTy cTane Bimoma Oynb-gka iH(opMaris, mo
MICTHUTh OAHKIBCBKY Ta€MHHUINIO, Taka iH(opmalis He Moxke OyTu noenena KimieHToM 1o Bimoma OyIb-sKHUX TPETiX 0ci0 Hi
B SIKOMY BUTIJIKy, Hi 32 SIKUX YMOB.

1.11.8. VYxmanenusm [loroBopy Kiient Hamae nos3Bin banky mepemaBatu iH(OpMamilo mpo HBOTO, IIO CTaHOBUTH
0aHKIBCBKY TAEMHHUIIIO, KOMEPIiHY Ta€EMHUIIIO, TAEMHHIIO (PIHAHCOBOTO MOHITOPUHTY, 1HIIMM HajJaBadaM IJIATDKHUX
MOCIYT 3 METOI 3a0e3reueHHs] Oe3leKr BHKOHAHHS IUIATIKHHX OIepalliid, MpOBEACHHS imeHTH(]IKaIii MOMUIKOBHX Ta
HEHAJIS)KHUX IJIATDKHUX OIepallii, iX 3aro0iraHHs Ta MPUITHHEHHS.

1.11.9. Bynp-sixa 3roga Kiienra, 3a3HadeHa y npoMy migposfini nux [IpaBui, € 6e3yMOBHOW, OE3BIIKINYHOIO 1 He
0OMeKeHa CTPOKOM Jii.

1.11.10. Kongpioenuiiina ingpopmauis

1.11.10.1. VYxnamatoun J[orosip KiieHT 3000B’s3yeThesi 30epiraté KOHQIACHIIWHICTE MIOAO0 3MICTY YKIAJECHOTO
Croponamu JloroBopy, iHdopmarlii, BitoMocTel, mo HagaroTbcs CTOpOHAMHU OJHA OJHIN B X041 BHKOHaHHS JloroBopy.
CropoHH 3000B’SI3yI0ThCS HAJIC)KHUM YAHOM 30epiraTH 1 He po3rojIonryBaTH KOHQIACHIIHHY iH(pOpMaIlio, OTPUMAaHY MPH
BUKOHaHHI yMOB ykiageHoro Ctoponamu Jlorosopy.

1.11.10.2. Ilepenava koH®ineHUiHOT iHpOpMaNii TpeTiM ocodamM MOXIIHBA JIMIIE 3 TUCHMOBOI 3roau iHImoi CTopoHH, a
TaKOX y BHIIAJKAX, IependadeHIX YNHHAM 3aKOHOIaBCTBOM Y KpaiHu.

1.12. IEPCOHAJIBHI JAHI

1.12.1. O6pobka bankom nepconHansHux MaHuX KiieHTa-QisuuHoi ocobu minmpuemist/ Kiienra-izudaaoi ocobu, 1mo
IPOBAIUTh HE3AIEXKHY NpoQeciiiHy MisUIbHICTh, a TaKOX CYO'€KTiB MEpCOHATBHMX JAHUX, SIKi MepeOyBaloTh B TPYIOBHX,
KOMEPIIHHUX Ta IHIIMX MpaBoBiTHOCHHAX 3 KiTlieHTOM, 3arajibHOro XapakTepy a00 Bpa3lIMBUX (3a HASSBHOCTI) TIEPCOHATBHUX
JIAaHUX 3IIHCHIOIOTHCS BIAMOBIAHO 710 3aKkoHy YKpainu «IIpo 6aHkH i 0aHKIBCBKY HiSUTBHICTEY, «[Ipo 3aXHCT MepCOHATBHUX
JAHUX», 1HIIMX 3aKOHOJAaBYMX aKTiB Ta HOPMATHBHO-TIpaBOBHX akTiB HamionansHoro 0anky Ykpainu, Cratyty baHky Ta
[onmoxenHs po 00poOKyY 1 3aXUCT MEPCOHATBHUX MaHWX y 0a3zaX MEpCOHANBHUX NaHWX, BomomutbieM skux € AT «BCT
BAHK».

1.12.2. Yxnagauusam Jlorosopy Kiient-izuuna ocoba-mianpuemens/KiaieHT- ¢isuuna ocoda, 110 TPOBAAUTE HE3ANEKHY
npodeciiiHy TisUIBHICTB, K Cy0’ €KT NEPCOHANBHUX JJaHUX, HaJa€ baHKy CBOIO MMCHMOBY O0€3yMOBHY Ta O€3BiAKIMYHY 30Ty
Ha 00poOKy mepcoHanbHUX JaHWX KirieHTa, Mo BKIIOYae B ceOe BUMHEHHS OyIb-AKWUX Iil Ta/a00 CYKYMHOCTI IiH, IO
MoB’s3aHI 31 30MpaHHSAM, pEECTpaIli€lo, HAKOMWYEHHSAM, 30epiraHHsM, aJanTyBaHHAM, 3MiHOI, TIOHOBJICHHSM,
BUKOPHCTAaHHAM 1 TIOIIMPCHHAMH (PO3MOBCIOKEHHAM, peali3alli€ro, Iepeaadero), 3HEOCOONEHHSIM, 3HUIIECHHSIM
ITepconanpnux manux KiieHTa, BIANOBITHO 10 MeTH 00poOKH [lepcoHampHUX NaHMX, IO BKa3aHa B IuX [IpaBmiax Ta/abo
Oynp-sKoi iHIOi MeTH 00pOoOKH MEPCOHATIBHUX JaHUX, [0 BU3HAYAETHCS BaHKOM, B TOMY YHMCIIi 3 METOIO NPOIOHYBaHHS
Krienty Oynp-skux HOBHX OaHKIBCBKHX MOCHYT Ta/ab0 BCTAaHOBICHHS AiNOBUX BimHOcHMH MK Kmientom Ta Bankom Ha
MiZICTaB1 IUBLIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SIKHX € BIIMIHHUM Bij] npeamMeTy Jlororopy.

1.12.3. Yxnaganusam Joroeopy Kiienrt-dizuana ocoba-mianpuemens/ KimieHt-¢izuana ocoda, I1o IpoBaauTh HE3AICKHY
npodeciiiHy MisIbHICTD, SIK Cy0’€KT MEPCOHANBHUX JAaHHUX, HaJae baHKy CBOIO MUChMOBY 0€3YMOBHY Ta 0€3BiIKIIUYHY 30y
Ha Tepenady TNepcoHalbHUX MaHnx KirieHTa Oynb-AKMM TpeTiM ocobaM, 30KpeMa, aje He BHKIIOYHO 0co0aM, IO €
HEepe3uAEeHTaMH Ta/ab0 3HaXOATHCS 3a MeKaMH TepuTopil YKpaiHH, ayAnTopaM Ta iHIINM KOHCYJIbTaHTaM baHky, oco0am,
IO € TIOB’S3aHUMHM (32 O3HAKaMH, L0 BH3HAYEHI IOJIOKCHHSMH 3aKOHOJABCTBA YKpAiHH, IO PETYNIOIOTH OaHKIBCHKY
IisueHICTB) 3 bankoM, iXHIM ayauTOpaM/KOHCYJIBTaHTaM, YIIOBHOBRKEHUM JICpKaBHUM OpraHaM YKpaiHH Ta iHIIHUX KpaiH,
BKITIOYAI0OYY KOHTPOJIIOIOYi OpPTaHH, Ta IHIIIM ocobam, 110 MOXKYTh OyTH 3afisHi baHkoM B mporeci 3iiicHeHHI OaHKIBCHKOT
JiSUTBHOCTI, @ TaKOX KOJIEKTOPCBKMM KOMIIaHiSIM, OIlepaTopaM MOOLTBHOTO Ta MOIITOBOTO 3B’SI3KY, @ TaKOX OyAb-SKUM
iHIIUM ocobaM (K (i3UUHIM, TaK i FOPUANIHNM), III0 BU3HAYAIOTHCSI BaHkoM caMmocTiitHO.

Knient-dizudana ocoba-mianpuemens/ Kitient-¢izuuna ocoba, 110 NpoBagnuTh He3alekHy NpodeciiHy MisUTbHICTh, HAa€e
banky cBoio 0e3yMOBHy Ta Oe3BIIKJIMYHY 3roly Ha 30ip, HaJaHHSA, BUKOPHUCTAHHA Ta IMOIIUPEHHS OyIb-SKMM YHHOM
Ilepconanpuux nanux KiienTta gepes 61opo kpenuTHuX icropiit Ta Kpeantanii peectp HanionansHoro 6aHky YKpaiHu.
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1.12.4. Crpok 30epiranns [lepcoHanbHUX JaHUX OCi0, IO € Cy0’€KTaMu MepCOHANBHUX JaHuX, cTaHoBUTH S0 (IT’sTaecsr)
POKIB 3 MOMEHTY yKJagaHHs JloroBopy.

1.12.5. O6csar [epconanpunx manux Kiienra-¢izumunoi ocobu-minmpuemist/ KimieHT-(pi3udnoi ocodu, mo MpOBaIUThH
HEe3aIeKHY TpodeciiiHy MisUTBHICTD, MIOMO SKHX 3IiHCHIOEThCs mporec o0podku [lepconanpHux manux KiieHta Ta ski
MOXYTh OyTH BKJIFOUEHI O 0a3u MepcoHaNbHUX NaHuX baHky, Bu3HauaeTbes CTOpoHaMH, SIK Oyib-sika iH(popMarlis 1po
takoro KiienTa ta/abo ymoBu JloroBopy, 1o craua Bitoma banky mpu BcTaHOBIIEHHI BiTHOCHH 13 KilieHTOM, B TOMY 4YuCIIi,
aJle He BUKIIIOYHO, Oy/b-sKi BiToMocTi/iH(popMarlis, 0 J03BOJISIOTH MIpoBeAeHH ineHTudikamii ta Bepudikamii ¢izuaHoi
ocobu Ta Oynu HanaHi KirieHToM BiTHOCHO cebe Ta/ab0 MICTAThCs Y BHIAHUX Ha iM’st KiTlieHTa JOKyMeHTaX 4 IMiAIMHCaHuX
HUM JOKYMEHTaX.

1.12.6. 3rona Kiienra-¢isuanoi ocodu-nianpuemist/ Kiienra-diznanoi ocobu, 1o NpoBaJuTh He3aekKHY Npodeciiiny
JSUTBHICTB, Ha 00poOKy [lepcoHanpbHHMX MaHWX, IO HaJlaHa OCTAHHIM 3TiIHO 3 yMOBaMH IbOTO Miapo3miny IlpaBwi, He
BHUMarae 3/IiiiCHeHHsI TTOB1IOMIIEHB TTpo nepenaqy [lepconansaux nanux KimienTta tperiM oco6am 3riHO 3 HOpMamHu cTatTi 21
3akoHy YkpaiHu «IIpo 3aXuCT HepCOHANBHMX AAaHUX». YKIagaHHAM Iporo Jlorosopy KimieHT minTBepmxye, 1o Horo
MIOBIJOMJIEHO TIPO BKIIFOYEHHs Horo [lepcoHampHUX MaHWX A0 0a3W MEPCOHATIBHUX JaHUX 3 METOI0, BKA3aHOIO B IBOMY
migpo3auni nux IlpaBwin, a Takoxk, MO HOMy IMOBIIOMIICHI HOro IpaBa, BH3HauYeHI 3akoHOM YkpaiHu «[Ipo 3axuct
HEPCOHAIBHUX AAHUX», @ TAK0XK MeTy 00poOku [lepconanbnux ganux Kiienra, B Tomy uucii 36opy IlepcoHanbHUX AaHUX
Kuienra.

1.12.7. VrnanerasM 1poro Jloropopy CTOpoHH BU3HAYAIOTH TaKi 111l 0OPOOKH MepCOHATBHUX JaHHX

- HajaHHs KiienTy Oyap-akux 0aHKiBCHKUX/(PiHAHCOBUX MOCTYT Ta HOCHYT Y cepi cTpaxyBaHHS;

- 3M1HCHEHHS IpaB Ta BUKOHAHHs OOOB’A3KiB NP BCTAHOBJICHHI NPAaBOBiIHOCUH 3 baHkoM mpu HagaHHI OAaHKIBCHKHUX
MOCITYT 3TiTHO HOPM YHHHOTO 3aKOHOIABCTBA YKPAiHU;

- 3a0e3MeYeHHs [MBUILHO-TIPABOBHUX, T'OCIOJAPCHKO-IPABOBHX, aJMIiHICTPATHBHO-TIPABOBUX, IMMOAATKOBUX, (PIHAHCOBHUX
BITHOCHH Ta BIJHOCHH Y c(epi OyXrantepchbKoro o0JiKy Ta CTaTMCTHKM BIATIOBIIHO 10 BUMOI YHHHOTO 3aKOHOAABCTBA
VYxpainm, 30kpema: [{uBinpHOTO KOAekcy Ykpainu, I'ocrmomapchkoro konekcy Ykpainu, [lomaTkoBoro konekcy YKpaiHw,
3akoHy Ykpainu «IIpo 6aHku i OaHKIBCBKY AisUTBHICTBY, 3akoHy npo [IBK/®T, 3akony Ykpainu «lIpo OyxraiarepchKkuit
00k Ta (hiHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo oprasizamito ¢popMyBaHHS Ta 00iry KpeIUTHUX iCTOPiiD»,
3akoHy Ykpainu «I1po 3aXucT nepcoHaIbHUX JaHUX», HOPMATHBHO-TIPABOBUX aKkTiB HarioHaapHOTO O0aHKy YKpaiHu, iHIIHX
HopMmatuBHHX akTiB, Ctaryty AT «BCT BAHK», I[lomoxxeHHs mpo oOpoOKy i 3aXHMCT NEPCOHAIBHUX NaHHWX y 0Oa3ax
NepCcoHaNbHUX AaHuX, BonoaibleM skux € AT «BCT BAHK»;

- JOTPUMaHHS BHMOI YHMHHOTO 3aKOHOJAaBCTBa YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUX JOKYMEHTIB MpH
VKJIaJIeHHI/peecTparlii, BUKOHaHHI/CYITPOBOKEHHI JOTOBOPIB, 3a0e3redeHHs 1H(GOpPMYBaHHS TPO MPOAYKTH Ta ITOCIYTH
banKy, OMUTYBaHHS IIOJI0 SIKOCTi 00CIyroByBaHHs, 3a0e3neueHHs AisutbHOCTI banky, peanizarii npaB bauky Ta 31ilicHeHHS
bankowm niid, HEOOX1THUX JUIA HEYXHIIBHOTO SIKICHOTO BUKOHAHHS B3sTHX baHkoM 3000B’s13aHb nepen KirieHToMm;

- HajaHHsA KIlieHTy MOXITMBOCTI OTPUMYBATH OaHKIBCBHKI ITOCITYTH 33 CIPUSHHS areHTIB 3 iAeHTU(IKAIlT Ta BepudikaIii
KITIEHTIB, KOMEPIIIHHUX arcHTiB.

VYxnaganusam JloroBopy Kiient-¢isuuna ocoOa-mignpuemens/ KiieHT-(hisnuHa ocoba, 1m0 MPOBAAWTh HE3AIEKHY
npodeciiiHy misIbHICT, TaKOX HajJae CBOI 3rojy Ha 3MiHy Bu3HaueHoi Jlorosopowm/IIpaBuiamMu MeTH OOpOOKH
nepcoHabHUX gaHuX Kitienra. [Ipo 3MiHy MeTH OOpOOKH MepcoHANbHUX JaHWX baHk moBigomisie KiieHTa mIisxom
PO3MIIIICHHS BiANIOBITHOTO MOBiAOMJICHHS Ha odimiiiHoMmy Bebcaiiti banky B Mepexi IHTEpHET Ta HUISIXOM HalpaBICHHS
iH(hOpMAITIITHOTO TTOBIOMJICHHS 3aco0aMu 3B’ 13Ky, NepeadadyeHuMu J{oroBopom.

1.12.8. Yxmagaunusam [orosopy Kiienrt-dizuuna ocoba-mianpuemens/ KimieHT-¢izuana ocoda, I10 IpoBaanTh HE3AICKHY
npodeciiiHy OisUTbHICTB, HaJla€ 103B11 baHKy Ha epeBipKy JOCTOBIPHOCTI HAIAHUX HUM NEPCOHATIBHUX JAHUX, B TOMY YHCII
3a JIOTIOMOTOI0 MOCIYT IHIINX OCi0, Ta IX BUKOPUCTaHHS 1 MOMIMPEHHS B IpOLeci 3A1HCHEHHS OyIb-SIKUX Iii, CIPSIMOBAaHUX
Ha TIoTaleHHs iICHyro401 3a0opropanocTi KitienTa 3a Oyb-sSKUM JOTOBOPOM, YKJIaJIeHUM 3 baHKOM, a Tako)X Ha 3MiHCHEHHS
baHkoM iHIIUX A1, 1110 HE 3a00pOHEH] 3aKOHOIaBCTBOM Y KpaiHu Ta 00uparoThcs baHKoOM Ha BIacHUN pPo3Cy/I.

1.12.9. ITopsimoK BUKOPUCTAHHS IEPCOHANBHUX JAHUX Cy0’€KTiB MEPCOHAIBHUX AaHUX BU3HAUAETHCSI BaHKOM caMOCTiitHO
Ha BJIACHHH po3cy/] B KOXKHOMY OKpEMOMY BUTIaKy BiamoBiaHo 10 [TomoxenHs «[Ipo 06poOKy i 3aXHCT MepcoHATBHNX JaHUX
y 6a3ax nepcoHanbHHUX AaHuX, BonoaiabieM skux € AT « BCT BAHK» Ta Brnrodae npaBo banky 3nificHioBaTH Oyab-sKi 1ii
0710 O0OpOOKH IUX JaHWUX Ta MIOJO iX 3aXUCTy, a TaKOX Jii II0JI0 HAJAaHHS YaCTKOBOrO ab0 MOBHOrO MpaBa O0O0pOOKH
MePCOHANBHAUX JAHUX TPeTiM ocobam, oOpanuM bankom.

[Nopstnok mommpeHHs MepCcoHaIbHUX JaHNX BU3HAYAETHCS baHKOM caMOCTiHO Ha BIACHUI po3cy/] 3 BpaXyBaHHAM HOPM
3aKOHO/IaBCTBA YKpaiHu y cepi OaHKIBCHKOT TAEMHUIN Ta BKIItoYae Oyab-sKi Ail baHKy oo mepenadi BiIoMOCTEeH Mpo
Kiienra 3 6a3u nepcoHaNIbHAX AaHUX TpeTiM ocobam, oopanuM bankowm. [Topsmok nocTymy 10 MepcoOHANBHUX JaHUX TPETiX
0ci0, B TOMy YHCII HagaHHS IM YacTKOBOTO a0 MOBHOIO MpaBa OOpoOKM IUX ITaHWX Ta/abo mepenady TakuX JaHUX
BU3HAYa€ThCsl BaHKOM caMOCTiitHO Ha BIACHUI pO3Cy[l, B TOMY YHMCIIi 3 METOIO IEPEBIpKH TOCTOBIpHOCTI Hamanux KmieHToMm
MEPCOHANBHUX JaHUX Ta/ab0 KOHTaKTHHX NaHMX, JUI 3aXMCTy iHTepeciB BaHKy, 30Kkpema, aje He BHUKIIOYHO, Y BUIAIKY
3BEpHEHHS JI0 Cy/ly, Y BUIIAJKY BiCTyIUIeHHS baHKkOoM mpaBa BUMOTH 3a OyIb-IKUM JOT0BOpOM, ToIo. [Ipn npomy, Kiient-
(izmuna ocoba-mianpuemens/ KitienT-hiznuna ocoba, 1o mpoBaauTh He3aleKHY MPOoeCiiiHy TisUIbHICTh, HAJaB CBOKO 3TOLY
Ha Iepeiady CBOiX IePCOHAIBHUX JaHUX baHKOM TpeTiM oco0aM Ta Ha/iaB JOCTYI A0 CBOIX NEPCOHATIBHUX JAHHUX OYAb-SIKIM
TpeTiM ocobam, 10 BU3HAYa0ThCst baHKOM caMocCTiiHO.
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1.12.10. Kuienr-¢izuuna ocoba-mianpuemens/ KitieHT-iznyna ocoba, M0 TPOBAIUTh HE3aJIeKHY mpodeciiHy
JUSUTBHICTB, TAKOXK ITJITBEP/DKYE CBOE O3HAHOMIICHHS 31 CBOIMH IpaBaMH SIK Cy0’€KTa NEPCOHATIBHHUX JAHUX, BU3HAYCHUMHU
3akoHoM Yxkpainu «[Ipo 3aXuCT HEpCOHATBHUX MTAHUX», METOI 300py HaHMUX Ta 0co0aMH, SKHM IepelaroThCsl HOro
MePCOHANBHI JJaHi, CKIIAJIOM Ta 3MIiCTOM 310paHUX MEPCOHATIBHUX JaHUX, & TAKOXK 3 THM (HaKTOM, II0 HOT0 MEPCOHATBHI TaHi
BKITIOUEHI 710 0a3u nepcoHaNbHUX nanux «Kiieatny, Booainbsiem skoi € AT «BCT BAHK» Tta, y 38’s13Ky 3 iuM, KirieHT He
noTpedye MOJATBIIOr0 OKPEMOTO ITMCEMOBOTO TIOBIZIOMIICHHS TIPO 3a3HaueHi y 1[boMy yHKTI [IpaBui 00cTaBuHM.

1.12.11. KiieHT minTBepaKye, mo nepeaada Oyap-aKuX NepCOHATFHUX JaHUX (Di3MIHUX OCi0, sKi mepeaaroThes baHky Bij
imeHi Kirienra Ta / a60 y 3B'A3Ky 3 HiANMUcaHHAM / BUKOHaHHAM J[oroBOpYy, 3MiCHIOETHCS 3 JOTpUMaHHAM KilieHTOM BUMOT
9.1 ct. 14 i 4. 2 c1. 12 3akony Ykpainu «[Ipo 3aXucT mepcoHaAIBHUX JaHUX» I 00poOKHM baHKOM TakuX MEepCOHATBHUX
JaHUX 13 3apeecTpoBaHO0 baHKOM MeTor0.

1.12.12. bank Mae nipaBo MePEBIpATH JOCTOBIPHICTh HafaHUX KiTieHTOM IepCOHANBHUX JaHUX Ta/a00 KOHTAKTHHUX JaHUX,
B TOMY YHCJIi 3 BAKOPUCTAHHSIM MOCIYT IHIIMX OTIEpaTOPiB, @ TAKOK BUKOPHCTOBYBATH iH(OPMAITiIO PO HEBUKOHAHHI Ta/ab0
HEHaJEeXHO BUKOHaHHI KnieHToM 3000B’s13aHH 3a JloroBOpOM IIpH pO3IJIsiii MUTAHb PO HAAAHH iHIINX nocayr Kiienty Ta
VKJIaJJaHH1 HOBUX J0TOBOPIB 3 KitlieHTOM.

3amut Ta HaAaHHSA iHPOpMAaIIii BBaXKAIOTHCS 3M1HCHEHUMH 3a 3rojoto Kirienra.

1.12.13. Bianosigno no m. 11 4. 2 crarti 8§ 3akony Ykpainu «IIpo 3axuct nmepcoHansHHX qaHux» KiieHT mMae mpaBo
BIJIKJIMKATH HAJaHy iM 3rofy Ha 00poOKy MepCOHaIbHUX JAHUX MUITXOM MMOJAHHS 10 baHKy BiAIMOBIIHOI MUCEMOBOI 3asBH.
Y Takomy pa3si KirieHT HOBHHEH BUKOHATH BCl 30008’ s13aHHsI iepen bankom 3a JloroBopom, a JIoroBip BBaXKaeThCs pO3ipBaHUM
Ha 11-umii kajneHgapHUil [eHb 3 MOMEHTY moaaHHs KiieHTOM BiAmoBinHOI 3asBU (32 yMOBHM BHMKOHaHHS KilieHTOM BCix
3000B’s13aHp nepen bankom 3a JloroBopom), micng yoro bank mpusynuHse oOpoOKy nmepcoHanbHUX naHux Kimienrta. IIpu
1IboMy, baHk Mae rpaBo 30epiraty iHhpopMaIlito Mpo nepcoHaibHi nani Kitienta ta TokyMeHTH, mianucani KiieHTom, B IISX,
nependaYeHUX 3aKOHOIaBCTBOM YKpaiHH Ta HOpMaTHBHUMHU aktamu HBY.

1.12.14. KiieHT miaTBEpIKYE, IO BCi Cy0'€KTH IEPCOHANIBHUX JTaHUX, SKi 1epeOyBatoTh 3 HUM B TPYAOBHX, KOMEPLIHUX
Ta HIIUX MPABOBITHOCUHAX, IEPCOHANIBHI IaH1 IKUX 00pPOOIIAIOTHECS Ha YMOBaX, BUKJIAICHUX B IUX [IpaBuiax, mopigomiieHi
HAJICKHUM YHUHOM TIPO CKJIAJ 1 3MICT 00pOOJIFOBaHMX NEPCOHATIBHHUX JaHUX, iX MpaBa, mependadeHi 3aKOHOAABCTBOM TIPO
MepCcoHaNbHI JaHi, MeTy 300py Ta OOpOOKH MEpPCOHANBbHUX AaHUX, BOJOAUIBIIB, PO3MOPSAHUKIB Ta TPETIX OCiO, SIKUM
TIePear0ThCsI iX MepCOHANIbHI JIaHi, Ta He MaloTh 3aliepeyeHb YH 3aCTEPEKESHD MTPOTH TaKOT 00pOOKH.

1.13. HAJIEKHA NEPEBIPKA KJIIEHTA TA 3050B’SI3AHHS 3 IHOOPMYBAHHSI

1.13.1. IIpotsarom ctpoky nii JloroBopy KiieHT 3000B’s3aHMi HalaBaTH Ha Tepiry BUMOTy baHky Ta/abo 3 BiacHOl
1HII[IaTUBH JJOCTOBIPHI TOKYMEHTH Ta/a00 BiOMOCTi, HEOOX1IHI AJIs:

- 3pilicHenHs1 bankoM HanexxHoi mepeBipku Kirienta (imeHTudikanii ta Bepudikanii Kiienta (#oro mpeacraBHHKA);
BCTaHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiracHuka KimienTa abo Horo BiCYTHOCTI, Y TOMY YHCII OTPUMaHHS CTPYKTYPH
BJIACHOCTI 3 METOIO ii PO3YMiHHSA, Ta JaHUX, IO AAI0Th 3MOT'Y BCTAHOBUTH KiHIIEBOTO O€HE(DilliapHOTO BIACHUKA, T BXKUTTA
3ax0/1iB 3 BepHudikalii ocoobu kiHesoro oeHedimiapHoro pnacauka KirieHTa (3a HasBHOCTI); BCTAHOBJICHHA (PO3YMiHHS ) METH
Ta XapaKTepy IUIOBUX BIAHOCHH ab0 MpoBeAcHHS (PIHAHCOBOI omepallii; MPOBEICHHS Ha TMOCTIHHIA OCHOBI MOHITOPUHTY
JIIOBUX BITHOCHH Ta (piHaHCOBHX omepalliii KitienTa, 1o 31iHCHIOIOTECS Y MPOIECi TaKUX BITHOCHH, MO0 BiAMOBIAHOCTI
TakuXx (piHaHCOBHX omepalliil HasBHi y banky iHpopmarii mpo KiienTa, Horo aisulbHICTH Ta Horo pu3uK-mpodine (y ToMy
YHUCIi, B pa3i HEOOXIMHOCTI, PO JpKepesio MoXomKkeHHs komTiB KimieHnTa, craTkiB (OararcTa), CyTi, 3MICTY Ta IiJCTaB
3MIMCHEHHSI BIJTOBITHHUX IIATIKHUX OMepalliii); 3a0e3neueHHs akTyalbHOCTI OTPUMAHHX Ta ICHYIOUUX JIOKYMEHTIB, TaHUX
Ta iH(popmanii npo Kiienta);

- BXXUTTS baHKOM mocuneHux 3axo/[iB HaNeXKHOI MepeBipKHU;

- YCTaHOBJICHHS JKEpEJ CTaTKiB (0araTtcTea) Ta JHKepell KOIITIB, MOB'I3aHuX i3 (hiHaHCOBUMHU onepaitisMu PEPs;

- izenTHdikanii Ta MiATBEpHKEHHS NOBHOBAXEHB MTOCATOBUX 0Ci0 opraHiB ynpasiiHHg KiieHTa, YIOBHOBa)XKEHHX 0Ci0
Kiienra;

- 3’sicyBanns 38 sa3kiB KirieHTa Ta 0ro KOHTpareHTIB 3 JepKaBamu, 10 3iCHIOITEL 30poiiHy arpecito® mpotn Ykpainm,
Ta TPOMaJTHAMK/ PE3UJICHTAMU TaKuX JiepxaB (Hajgali — 3B 3K 3 JiepKaBaMH-arpecopaMi) 3 METOK BHKOHAaHHS BUMOT
ITocranosu Ilpasninaa Hamionansaoro banky Ykpainu «Ilpo po3kpuTts iHpopmartii moao 3B'I3KiB KITI€HTIB 13 IepKaBoIo,
110 31ifCHIOE 30poiiHy arpeciro mpotu Ykpaiam» Ne 26 Bix 16.03.2023 poky;

- 3’sicyBanHs [logatkoBoro crarycy Kiienra Ta/abo #oro KOHTPOIIOI0Y0i 0c0o0H;

- norpumanHs Bumor FATCA Ta Baratoctoponnsoi yronu CRS crocoBHo KitieHTa Ta/a60 0r0 KOHTPOIIOI0Y0i 0c00H;

- BUKOHaHHS baHkoMm (yHKIIH areHTa BaJIOTHOTO HArsAAy (B TOMY YHMCII JOKYMEHTIB, IMOBSI3aHUX 13 3MIHCHCHHIM
KitieHTOM BaIOTHHX OTIepalliii);

- BUKOHaHHS BaHKOM BHMOT CaHKIIIITHOrO 3aKOHOJAaBCTBA.

! Tepmin «36poiiHa arpecisi» yKMBa€ThCS y 3HAUEHHI, HaBeleHOMY B 3akoHi Ykpainu «[1po 060poHy Ykpainu».
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Takox KiieHt (¥fioro npejcraBHUK) 3000B’si3aHMid HajxaBaTH banky iHIMY iH(pOpMaIiito Ta TOKyMEHTH, ki baHk mMoxe
BUTPEOOBYBATH BiJIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA YKpaiHu, yMOB JoroBopy Ta BHYTpIIIIHIX TOKYMEHTIB baHKy 3 MUTaHb
[BK/®T.

3 metoro norpumanHs Bumor FATCA Kitient/ YnoBHOBaxkeHi ocobu KirienTa 30008’ s13aH1 HajgaBaTn baHKy nOKyMeHTH
Ta iH(opMaIliro BianoBigHo a0 miapo3minry 1.14. po3miny 1 mux IIpaBwi. 3 MeTO0 AOTpUMaHHS BUMOT bararocTopoHHBOI
yrogu CRS Kiient/ YnoBHoBaxkeHi ocoou KitieHta 3000B’a3aHi po3kpuBaté banky iHpopMmanito Ta HagaBaTH JOKYMEHTH
oo KitieHra Ta/ab0 0oro KOHTPOIFOI0Y01 0cO0H 1S TPOXODKEHHS HaJIeHO1 KOMIUIEKCHOT ITepeBipKH, 30KpeMa, JOKYMEHT
CaMOCTIHHOI OIIIHKH CTAaTyCy IOJATKOBOTO PE3UICHTCTBA 3a (opMoro baHKy i3 3a3Ha4eHHAM ileHTH(]IKAIIHHUX HOMEPIB
TUTATHUKA TIOJATKIB KpaiH MOAaTKOBOTO PE3UICHTCTBA, BIIMIHHHX Bill YKpaiHu.

IIpu orpumanHi Bix KiienTa 1okyMeHTiB baHk 3711lCHIOE X IepeBipKy Ha BiINOBIIHICTh 3aKOHOJABCTBY YKpaiHU Ta/abo
BUMoraM banky. 3a pe3ynabTaraMu TepeBipkd baHK Mae mpaBo BUMAaraTH BHIIPAaBJICHHS MOMHJIOK Ta/abo 3MiHM (popmu
JIOKYMEHTY, HaJIaHHS JIOJaTKOBUX JOKYMEHTIB, Ta/ab0 CKOpUCTATHCS IHIIMMU NpaBamu 3a JloroBopoM. KitieHT caMOCTiifHO
3abe3nedye OTpUMaHHS BIANIOBIIHUX JJOKYMEHTIB Ta CIIadye OB s3aH] 13 UM BUTPATH.

VY Bunanky nmopyureHHs: KirieHToM yMOB IIBOTO IYHKTY IIIOJ0 HaJIaHHS BiIMOBIIHUX JOKYMEHTIB Ta/abo0 iH(opmarrii bank
Mae paBo BigMoBuTH KitienTy y HamanHi mociyr 3a JloroBopom Ta/ abo posipBatu Jlorosip.

1.13.2. Akmyanizayia danux npo Knienma

1.13.2.1. [Ipotsirom ctpoky Aii JloroBopy KitieHT Takox 3000B’3y€ThCS:

1.13.2.1.1. 3xilicHIOBaTH TUTAHOBY aKTyali3allif0 CBOiX JaHWX Y BU3HAYCHI 3aKOHOJJABCTBOM YKpaiHU CTPOKH;

1.13.2.1.2. 3piiicHIOBaTH MO3aIUIaHOBY akKTyali3amilo JaHuX y cTpok npotsiroM 3 (Tpbox) poOodmx IHIB 3 MOMEHTY
BUHUKHEHHS 3MiH/ HACTaHHS BiNOBITHUX MOAIN y pasi:

- HACTaHHSA CYTTEBUX 3MiH y misuibHOCTi KitieHTa (30KpemMa B pa3i 3MiHHM CKJIaJy 3aCHOBHHKIB Ta/a00 KIHIIEBHX
OcHe(dimiapHUX BJIACHUKIB, JaHWUX, IO JAIOTh 3MOTY BCTAaHOBUTH KIHIICBOTO OeHe(illiapHOTO BIIACHWKA, KEpiBHHUKA,
MICII€3HAXO/PKEHHS, TOIIO);

- 3aKiHYEHHS CTPOKY (MPUITMHEHH:) JIil, BTpATH YMHHOCTI Y BU3HAHHS HEJIHCHUMH TIOJaHUX IOKYMCHTIB;

- BTpaTH YMHHOCTI / 0OMiHy ieHTH(iKaniiHoro nokymenTa Kirienra/ YoBHoBaXkeHOT ocodu KitieHTa;

- HaOyTTs KiienToM/ YioBHOBaskeHO ocoboto Kirienta, [lepxarensmu cratycy PEP.

1.13.3. ¥V pasi HeoOXIHOCTI 3MiHCHEHHs MPOUEAYp IIAaHOBOI akTyamizamii / yrouHeHHS naHux npo Kiienra, bank
3milicHIoe HayexHe iHGopMmyBanHs Kiienta. 3 meroro iHpopmyBaHHs KitieHTa Tipo HEOOXiAHICTH 3BepHEHHS 10 baHKy 3
METOI0 T03aIJIaHOBOI akTyajizamii nanux mnpo KiieHTta Ta/abo mpo HacTaHHs CTPOKIB IUIAHOBOI aKkTyallizallii 1aHuX Ta/abo
Npo HEOOXiIHICTh HajaHHA NOKYMEHTIB i iHIMX wmineil, nependadeHux myHkrtom 1.13.1. mux IlpaBmn, bank moxe
HaNpaBJIATH 1HPOPMAIIiKHI TOBIIOMIICHHS OyIb-SIKUM 13 crioco0iB (3a BuOopoM baHky), Bu3HaueHuX miamynkrom 1.16.1.1.
mux [IpaBun ta/abo TenedoHyBaTn Ha HOMep MoOiTpHOTrO Tenedony Kiienra/YnosHoBaskeHoi ocodbu Kmienra.

1.13.4. Y Bunaaky HeBukoHaHHS KiientoMm nepenbauennx myHkTamu 1.13.1. Ta 1.13.2. nux IIpaBun Bumor, 30kpeMa y
pasi HeHagaHHs KirienToM banky moKyMeHTIB/ BiToMOCTe HEOOXiTHUX JIs 3[IHCHEHHS HalleKkHOT niepeBipku KitieHTa (B T.4.
JUIsl BCTAaHOBJICHHS (PO3YMIiHHSI) METH Ta XapakTepy MIUTOBHX BIIHOCHMH a00 TPOBEACHHS (iHAHCOBOI oreparii, s
aKTyaJlizallii JaHuX TOIO), 3°ICYBaHHS 3B SI3KiB 3 JIepKaBaMHU-arpecopamH, MiaTBeppkeHHs [lonaTkoBoro cratycy, bank mae
MIPaBO MPHU3YITHHUTH/OOMEKUTH 00CITyroByBaHHs KitienTa (B T.4. MPU3YNMMHUTH 31HCHEHHS IIaTiXHOT orepartii KitieHTa) Ha
CTPOK JO0 MOMEHTY OTPHUMaHHS BIJIIOBIMHUX JOKYMEHTIB Ta/a00 BimomocTtel/iHpopmariii, ane He Outbnie HiX Ha 30
KaJEeHAApHUX JHIB, NMUCHMOBO moBimoMuBIK Kiienta mpo me (Oyap-sIKUM i3 CIOCOOIB HAmpaBICHHS ITOBIIOMIICHB,
3a3HadeHuX B miAmyHkTi 1.16.1.1. ux [IpaBui) He mi3HilIe HACTYIHOTO POOOYOro JHS 3 JHS MPU3YITHHEHHSI/00MEKEHHS
obciyrosyBanns Kitienra.

Y Bunanky nopymenss: Kimientom ymoB myHkTiB 1.13.1. ta 1.13.2. uux [IpaBun mo10 HagaHHA BiAMOBITHUX JOKYMEHTIB
Ta/abo iHdopmarii (3okpema, y pasi, sixkiio KiieHnt He HagaB 3aTpeOyBaHi baHkoM qokymMeHTH Ta/abo iH(OpMAILIiIO Y CTPOK,
BH3HAYCHHI B TIMCHBMOBOMY TIOBiTOMJICHHI banky) BaHk Tako)k Mae paBo BiIMOBHTHCS BiJl HQJaHHS MOCIYT, 30KpeMa, Bif
nianucanHs [IpaBounHiB npo HamaHHS BaHKIBCBKMX MOCIHYT, MpOBENCHHs omeparii(iif) mo paxynkam KiieHTa, a Takox
3YIMHUTH BHJATKOBI omeparii mo HUM Ta/abo 3ailicauty 6ioxyBanHs KIIK, BinmoBuTH B 00cimyroByBanHi Kiienty ta/abo
3aKPUTU PaxyHOK(KH).

1.14. BAKOHAHHS BUMOT YI'OJI FATCA, BATATOCTOPOHHBOI YI'OJIA CRS TA 3ATAJIBHOI'O
CTAHIAPTY CRS

1.14.1. bank BigNOBIZHO 10 TOJIOKEHb IlogaTKOBOTO KOJIeKCy YKpaiHM Ta IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHW,
yxBaneHux Ha BukoHaHHS Yroau FATCA Ta Baratocroponnnoi yrogn CRS, 30008’ s13aHuiA 3MIHCHIOBATH 3aX0IH HAIEKHOL
KOMILTEKCHOT nepeBipku KimieHTa 3rigHo BUMOTr, 1m0 Bu3HadeHi Yromow FATCA Tta 3araneHuM cranaaptoM 3BiTHocTi CRS.
Ha BukoHaHHS 3a3Ha4eHHUX BUMOT baHK Mae mpaBo BUMaratu, a KitieHT, y pasi BU3Ha4eHHS HOTO 1010 TIPUHAIISKHOCTI 10
kpurepiiB FATCA/CRS, 30008’ s13yeTbest HagaBatu baHky:

1) MOKYMEHTH CaMOCTiHHOI OIIIHKH CTOCOBHO ce0e Ta/abo KOHTPOIIOIYNX 0ci0 BiamoBigHo no BuMor Yroau FATCA s
BCTAHOBJICHHS (IIEPEBIPKH) CTATyCy 3a3HaYCHOI aMEepPHKaHCHKOI 0cOo0H;

2) DOKyMEHT CaMOCTiHHOI OIIIHKHM CTaTyCcy IOJaTKOBOTO PE3UAEHTCTBA CTOCOBHO ceOe Ta/abo KOHTPOJIIOIYMX OCi0
BIJIIIOBITHO IO BHMOT 3araiibHOTO cTaHmapty 3BiTHOCTI CRS mis BCTaHOBICHHS IepKaBU (TEPUTODIi), PE3HICHTOM SIKOi €
KitieHT-BNacHHUK paxyHKY Ta/ab0 KOHTpOIIOI0Ua ocoda (aii - JOKyMeHT camocTiiiHoi oninku CRS);
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3) inmy iHpopMarliro Ta/abo MOKyMEHTH, HeoOXimHI baHKy JUlsl BXKHTTS 3aXOJiB HaJIe)KHOT KOMILICKCHOI TMEepeBipKu
paxyHKiB, BCTAHOBIICHHS iX TMJI3BITHOCTI Ta CKJIaJlaHHs 3BITHOCTI 3a IMiJI3BITHUMU PaxyHKaMH HA BUKOHAHHS BHMOT YTOJU
FATCA Ta/abo 3aranpHoro crannapty 3BitHocTi CRS.

1.14.2. KitieHT Takox 3000B’SI3y€ThCA:

1.14.2.1. npotsirom 30 KkaJieHIAPHUX JHIB MTOBIIOMUTH baHK IIpo 3MiHYy CBOT'O CTaTyCy MOJATKOBOTO PE3UICHTCTBA JIJIs
et 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/a6o cBoro crarycy mmns wineit Yrogu FATCA Ta/a6o mpo 3MiHy BiIIOBiTHOTO
CTaTyCy KOHTPOJIIOI0Y0i 000U, Y HACTYITHOMY HOPSAKY:

- y pa3i HaOyTTs KitieHTOM/ f10r0 KOHTPOITIOI0UOK0 0c000K0 cTaTyCcy moaatkoBoro pesuaeHra CIIA — B ykazaHuid CTPOK
Hajaty jo banky Bianosigay dopmy IRS W-9 i3 3a3HaueHHIM ineHTH(DIKamiiiHOTO HOMepa TuaTHuKa moaatkis CILIA (TIN)
Ta 1HI101 000B’43K0BOT iH(pOpMaii BignoBiAHO 10 BUMOr FATCA;

- y pa3i 3MiHH CTaTyCy MOAaTKOBOTO pe3uieHTcTBa KitieHTa/ HOTO KOHTPOIIOI0Y0i 0COOH IS ITijield 3araibHOTO CTaHAAPTY
3BiTHOCTI CRS — B yKa3aHwMii CTPOK HajmaTy 10 baHky MOKyMeHT caMocTiiiHO omiHkH crtaTycy CRS.

1.14.2.2. mpotsirom 30 KaJeHIAPHUX THIB BiJ 1aTH 3BepHEHHS baHKY 3 MUCHMOBUM 3aITUTOM IIPO HAJAHHS iH(pOpMAIIiT,
HeoOXimHoi uis BukoHaHHS BUMOT Yromu FATCA Ta/abo 3arambHoro cranmapty 3BitHocTi CRS, a6o B iHImMIA CTpOK,
BcTraHOBNeHH bankoM (ane He mizHime 90 KaleHIapHUX JHIB 3 THS OTPUMaHHs 3amuTy banky), Hagath baHky Bcro
HEOOX1JIHY Ta BUUYEPITHY aKTyajbHY iH(pOpMallito Ta JOKYMEHTH, 110 3alUTYIOThCS baHKOM.

1.14.3. Y pasi (1) nenaganus KiiieHTOM TOKYMEHTIB, 110 BUMAratoThesi bankom ais Bukonauus Bumor Yroau FATCA ta/
abo 3aramphoro cranmapty 3BitHocTi CRS, (2) memoBimomienns Kiientom Banky mpo 3MiHy CTaTrycy IOJaTKOBOTO
pesunentcTBa abo (3) Henaganus KiientoM npotsarom 30 KaleHIapHUX THIB 3 AHS OTPUMAaHHS 3anuTy baHKy 3amuTyBaHOl
iH(popmMarii Ta/abo JokyMeHTiB, a00 HajgaHHs iHGopMallii Ta/abo TOKYMEHTIB, II0 HE CIIPOCTOBYIOTH Mifo3py baHKy oo
MiA3BITHOCTI paxyHKy, baHk Mae mpaBo BiaMoBUTH KITi€EHTY y BCTaHOBJICHHI IUIOBHUX BIJHOCHH, Y HaJaHHI (hIHAHCOBHX
mocayr abo B MOJAIBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCJi B OJTHOCTOPOHHBOMY MOPSAKY PO3ipBaTH AOTOBIPHI BIIHOCHHH 3
takuM Kiientom. IIpo posipBanHs JJoroBopy B 0OAHOCTOPOHHHOMY MOPSAIKY, 3aKPUTTS paxyHKY(iB) 3TiJHO IBOTO MyHKTY
IIpaBwi bark moBizomitsie KitieHTa MACKMOBO IIJIAXOM HaIpaBJICHHS BIAIOBITHOTO TOBiMoMIIeHHS 3a 30 KaJeHIapHUX JHIB
IO JaTH 3aIUTAaHOBAHOTO po3ipBaHHs. J[OToBip BBakKaeTbesl po3ipBaHMM Ha 31-i KaneHAapHUI OEeHb 3 ITHA HalpaBICHHS
bankom KnieHTy BifIIOBiAHOTO MOB1IOMIICHHS, P LIkoMy, IIpaBounH npo posipBanHus [lorosopy y TakoMy pasi CTopoHaMu
HE YKIIAJa€Thes. Y pasi po3ipBaHHsI JJOTOBIPHUX BIAHOCHH 3 KiTieHTOM - BJJaCHUKOM paxyHka baHk moBepTae 3aJTUIIOK KOIIITIB
KitienTy - BJIaCHUKY TaKOTO paxyHKa Ta HE Hece BIAMOBIAANBHOCTI 3a cnpudrHeHi KiieHTy - BIaCHWKY paxyHKa 30HMTKH,
OB SI3aHi 3 PO3ipBaHHIM JOTOBIPHUX BiTHOCHH.

1.14.4. Kepyrouucsh 4.1 c1. 1068 LluBineHOrO Kojxekcy Ykpainu, CTOpOHM MOroauiy, o baHk Mae mpaBo BiAMOBUTH Y
BUKOHaHHI KPEIUTOBOTO IEepeKa3y TPOIIOBHX KOIITIB 3 IMOTOYHOTO paxyHKy KirieHTa y Bumamky, KOJMH Takdi Iepekas
miassirae onojxaTkyBanHIo 3rifHo FATCA, mpote baHk 3 Oyab-KUX MPUYMH HE Ma€ MOKIMBOCTI 3A1HCHUTH OIIOAATKyBaHHS
iatexy 3riqHo FATCA.

1.14.5. Tlignucanusm Jlororopy KiienT Hamae 3roay baHky 3nilicHroBaTH neOeTyBaHHS MOTOYHHMX paxyHKiB KiieHTa,
BinkpuTHX y banky, y pasi Bukonanas bankom Bumor FATCA crocosno Kirierra.

1.14.6. Yxnagenusm Jlorosopy KiieHT nopydae banky yTpuMyBaTé 3 CyMH IUIaTEXiB, SIKi HAJIXOAATh HA PaXyHOK(KH)
Krienra y bamky Ta sxi mimmararore omoxatkyBaHHIO CIIA 3rimHo FATCA, mo 3apaxyBaHHS TakuX IDIaTeXIB Ha
paxyHOK/paxyHkH KitieHTa, TpOIIOBI KOINTH, HEOOXimHI Juis ciuiatd momaTtky 3riqHo FATCA. 3 miatexiB Ha paxyHKH
Kirienra, BigkpuTi B BaoTax iHIMX, HOK gomapu CIIIA, yrpuMaHHS Ha MiJACTaBi IbOTO MyHKTY IlpaBui 3milicHIOETECS Y
CyMi, eKBIBaJICHTHIN 32 MOTOYHUM PHHKOBHUM KypCOM PO3MIpy MONATKy, SKuil miamsrae cmati 3rimao FATCA, Ta Butpar
(xomicii, mogaTKu, 300pH TOIIO), TIOB'I3aHUX 3 KYITIBJICK, OOMIHOM YTPUMaHHX TPOIIOBUX KOmTiB y gojapu CIIIA.

1.14.7. Yxnanenusm [loroBopy KiieHT nopydae baHky yTpuMyBaTH 3 CyMHM IUIaTEXiB, SIKi IEpPEKa3ylOThCs 3 PaxyHKy
Kinienta y AT «BCT BAHK» Ta sixi mignsararote onojarkyBanHio CIHA srimno FATCA, TpolioBi KomTy, HeoOXiIH A
crutatu nogatky 3rimano FATCA, npu npomy CTOpOHH OTOAMIIH, IO IPY BUKOHAHHI TAKWX IUIATDKHUX orepariii bankowm 3
paxyHky KiieHTa cnucyeTbest Bcs cyma, 3a3HaueHa iHILIATOPOM Yy IUIATDKHIN 1HCTPYKIii, IpOTe OTpUMyBauy Mepekasy
HEePePaxoBYETHCS CyMa, SIKa CTAHOBUTH PI3HUILIIO MK CyMOIO, BKa3aHOIO Y IUIATIXHINA IHCTPYKIIii, Ta CYMOIO OJATKY 3TiAHO
FATCA, yrpumanoro baHkoM sIK ITOJAaTKOBUM areHTOM. 3 TUIATEXKIB B BaTIOTaX iHMHMX, HiK momapu CLIA, yrpumanas Ha
mijicTaBi I[bOTO MyHKTY lIpaBui 3MiHCHIOETECS y CyMi, €KBIBAIEHTHIN 32 IOTOYHUM PUHKOBHM KypCOM PO3Mipy MOAATKY,
sakuii miggsrae cruati srigHo FATCA, Ta BuTpar (KOMicii, OJaTKH, 300pH TOINO), MOB'I3aHUX 3 KYIIBJICK, OOMIHOM
YTPUMaHUX TPOIIOBHX KomTiB y qomapu CILIA.

1.14.8. Yxnagennsm Jlorosopy Kiient nopydae banky 3aiiicHioBaTr Big iMeHi KirienTa Ta 3a paxyHok Kitienta KymiBio,
IpOJaX, OOMiH BaJIOTH HA BAJIOTHOMY PUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CIIHCaHi/yTpuMaHi baHKOM BiIOBIAHO IIHOTO
miapo3ainy [TpaBun mis crutaty noAatky 3rigHo FATCA, cnimcani/yTpuMani B iHIIIH BamoTi, Hix goapu CIIIA.

1.14.9. KiieHT 3000B’s3y€ThCS BiMIKOAYyBaTH baHKy Bei (hakTH4HI BUTpaTH, MO OYJIU IMOHECeHI baHKOM B pe3ynbraTi
3acTocyBaHHs 10 baHky caHkuiit/mrpadi, MoB’sI3aHUX 3 HEHAJCKHHUM BHKOHaHHSIM bankom BuMor FATCA Ta/abo
Bararocroponnsoi yronu CRS gepes nomanus Kniearom banky HemocToBipHOi iH(popMartii Ta/abo HeBukoHaHHS KitienToM
BUMOT 3aKOHOJaBCTBa YKkpainu momo gorpumanis Bumor FATCA Ta/abo Baratocroporuroi yrogu CRS, B ToMy 4ucii, aie
HE BHUKIIIOYHO, Y pasi cTArHeHHs/ yTpuMmaHHs 3 baHky 000B’s3koBHX IartexiB KiieHTa, M0 miuisiraloTh yTPUMaHHIO 3
aMepHKaHChKOTo JpKepena (B po3mipi 30 % Bix cymu mnarexy Kiienra).

Kiient moBuHeH BimmkoxyBatu BUTpaté banky mpotsarom 5 (I1’aTH) kaneHmapHUX AHIB 3 JaTH HampaBieHHsS bankom
KrieHTy moBioMieHHS Ipo HEOOXiTHICTh BIALIKOAYBaHHS BHTPAT Ta MiATBEPUKYBAIbHHX AOKYMEHTIB. BimmkomyBaHHS
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BUTpAT, TOHeceHNX baHKOM B iHO3eMHiH BajtoTi, 3aiiicHIOeThCS KiTieHTOM y rpuBHI 32 kKypcoMm HBY, BcTaHOBIIEHOMY Ha JICHD
CIUIATH.

1.14.10. Yknananusm Jlorosopy Kiientr Hapmae 3romy Ta 0e3BigKIMUHHI Ta Oe3yMOBHHMH 103BiN baHKy Ha pO3KPHTTA
0aHKIBCHKOI TAEMHUIII, TEPCOHAIBHUX JaHUX, KoH(ineHuiiHol indopmanii mono KiienTa Ta 31iliCHEHUX HAM OTepariii:

- y BUNQJIKax Ta B 00cs3i, Bu3HaueHux Yrojowo FATCA, B Tomy uncii [lomatkosiii cimyx6i CLIHA (IRS)/ ocobi, mo
BUKOHY€ (hYHKIIT TOJATKOBOrO areHTa BiAnopinHo 1o HopM FATCA, 3a 3anutamu cexpetapst Kasnaueiictsa, I'enepanbHoro
npokypopa uu 6ankiB Cnomyuenux IlltatieB AMepuku, npu 1ipoMy KitieHT Hajae 3rofy Ta I03BUI Ha Iepenady 1 po3KpUTTS
JAaHUX, HEOOXIJHHUX JJIs 3alTOBHEHHS BcTaHOBIeHUX [TomaTkoBoro cinyx60r0 CIIA (IRS)/ ¢popm 3BiTHOCTI 1 U1 yTpUMaHHS
nmoJIaTKiB 3rigHo 3 Poznminom 4 3akony CIHIA «[Ipo momaTkoBi BUMOTH JI0 iHO3EMHHX PaxyHKiB» Bix 18 6epesns 2010 poky
(FATCA), a Takoxx 1HIIMX JaHMX Ta iHIIAM ocobaM B BUMaakax, nependauenux FATCA.

- KomnierenTHOMY Oprany ais koxkHoi [1ia3BiTHOI topucnukiii, B skiii KimieHT Ta/abo KOHTPOIIIO0YI 0COOM BJIACHHKA
pPaxyHKy € IOJaTKOBUMH PE3UICHTAMH, 3 METOI BHKOHAaHHS BaHKOM BHUMOT aBTOMAaTHYHOTO OOMiHY iH(OpMAIIIE0 PO
(biHaHCOBI1 paxyHKH 3a cTanaapramu CRS.

1.14.11. CtopoHH TOTOJMIHN, IO B pa3i, SKIIO HOpMaMK YHHHOTO 3aKOHOJABCTBA YKpaiHH Oy/e BCTAHOBJICHUH 1HIIUI
MexaHi3M aotpuMmaHHs BuMor FATCA ta baratoctoponHnoi yrogm CRS, To Takmii mMexaHisM Oyme 3acTOCOBYBATHCH
CropoHaMH y BITHOCHHAX OJlHA 3 OJIHOIO.

1.15. EJJEKTPOHHUI JJOKYMEHTOOBIT' TA BAKOPUCTAHHSA EJIEKTPOHHUX TOKYMEHTIB Y
BIJHOCHUHAX CTOPIH

1.15.1. CtopoHH B3a€EMHO BH3HAIOTH IOPUINYHY CHITY 32 EJNEKTpOHHUMHU JOKYMEHTaMHU, IiIIMTUCAHUMH 3 BHKOPHCTaHHSIM
Enextponnux nianucis (EII), 6e3 HeoOXiqHOCTI iX MiATBEpAKEHHS JOKyMEHTaMH Ha MalepoBUX HOCISAX 3 HAKIAJCHHSIM Ha
HHUX BJIACHOPYYHHMX mignuciB. Bukopucranus EIl He 3MiHIOE MOPSIAKY YKNaJaHHS HPaBOYMHIB, IIIUCAHHS IOTOBOPIB Ta
IHIIMX TOKYMEHTIB, BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHU JIJIsl BUNHEHHS ITPABOYMHIB B TUCBMOBIH (opMi.

1.15.2. Bukopuctanus Y nockonaieHoro EIT Ta Ilpoctoro EII 3miiicHIO€THCS Ha MiACTaBi MOMEPEIHBOI MUCHBMOBOT
noMoBieHocTi CTopiH:

- y ¢opmi marepoBoro JOKyMeHTa 3 BJIaCHOpYyYHUMH MianucamMu CTopiH, abo

- sk Enextponnuii nokymeHT i3 Ksamidpikoanumu EIT Ctopin, a6o

- K esleKTpoHHui nokyMmeHT 3 YEII i3 kBani¢ikoBanum ceptudikarom Knienra Ta KEII ynoBHOBaXkeHOro MpeAcTaBHUKA
Banky.

Buxopucranust KEIT/ YEII 3 kBamidikoBaHuM cepTugikaTroM 30iHCHIOETHCS 0€3 MoepeaHbol MMCEMOBOT TOMOBICHOCTI
CropiH.

1.15.3. EnexTpoHHUI TOKYMEHT HiAMHCYEThCS LUIIXOM HAKJIAJCHHS YIOBHOBAXXCHUMH INpejacTaBHUKaMu CTopiH (s
IIBO- Ta 0araTOCTOPOHHIX TOKYMEHTIB) a00 YIIOBHOBaKEHIM(-HUMH) TIpecTaBHUKOM(-KaMu) CTOPOHH (IJIs1 OMHOCTOPOHHIX
nokymeHTiB) EIl Ha mpoekT EneKTpoHHOTO TOKYMEHTY.

1.15.4. EnexTpoHHI TOKYMEHTH, sIKi IOBMHHI OyTH MigmucaHi Oi1el HDK onHiero CTOpoHOIO, HAOYBAIOTh YMHHOCTI 3
MOMEHTY HaKJIQJACHHS Ha TaKuid JOKyMeHT ocTaHHRoro EI1 CTOpOoHOI0/ IpecTaBHUKOM BinnoBigHO1 CTOPOHH, IO MiIIICY€E
JIOKYMEHT OCTaHHBO0. SKIII0 1BO- 200 GaraTocTOpoHHIH EJleKTpOHHWIT JOKYMEHT IMiIMUCaHUH Y Pi3Hi JaTH Ta Yac, TO AaTO
1 9acoM YKJIaJIaHHS TAaKOTO IOKYMEHTY € JiaTa Ta yac Horo mignucanHs CTOpOHOLO, 110 MiANKcana OCTaHHBOIO, SKIIO HIIE He
BHU3HAYEHO IOTOBOPOM.

1.15.5. OgHocToponHiit EnexkrponHuil mokyMeHT 3a miamucoM Kirienta bank mpuiimae 3a yMOBH HOTO BiAIOBIIHOCTI
BCTAHOBJICHIH (OpMi (UMHHOMY 3aKOHOAABCTBY YKpaiHu, ymoBam Jlorosopy) Ta Bepudikalii Takoro nokymenra bankom,
30Kpema, o0 nepesipku EIl, HaknageHoro Ha Takuid JOKYMEHT, HOTO YMOB, IIUTICHOCTI 1 IOCTOBIPHOCTI.

1.15.6. bank Ma€e mpaBo CaMOCTIHO BCTaHOBJIFOBATH BUMOTH 010 TianucanHs KitieHToM okpemux BuaiB EnekTpoHHNX
JOKYMEHTIB BHKIIOUYHO 3 BHKOPHCTAHHSM €JIEKTPOHHOTO MiANUCY MEBHOTrO THIy. SKmio 3rigHo 3 ymoBamu JloroBopy
nepeadayeHo MOXIMBICTh HajgaHHs KitieHTOM TOKyMeHTiB 3acobamu CHUCTEMHU 3 BUKOPUCTaHHSM €JIEKTPOHHOTO MiJIHCY,
ale dYiTKO He BKAa3aHO BUMOTH MIOA0 MEBHOTO THITY EJEKTPOHHOTO IAMKCY, TO B TakoMy Bumanky KiieHT Mmoxe
BHUKOPHCTOBYBATH JUIS TAKHUX TOKYMEHTIB TilIbKH Y nockoHaneHuit EIL.

1.15.7. EnexTpoHHHH miAmMC, SKUM 3acBiIdyeThCsl Ta/ab0 MiAMUCYyeThCs ENEKTpOHHMH MOKYMEHT, € IOpHIMYHO
€KBIBAJICHTHUM BJIacHOpy4HOMY mignucy Kiienra/YnoBHOBaxkeHOi ocobu Kitienta un ynoBHOBaXkeHO1 ocobu banky, fioro
HAKJIJICHHS Ma€ PIBHO3HAYHI IOPUAWYHI HACHINKH i3 BIACHOPYYHHM IIIIHCOM Ha JOKYMEHTaX Ha IallePOBHX HOCIfX.
JokymenTn, nianucani Enextponnumu mianucamu, B Tomy uncti [Ipoctum EIT (y pa3si HasBHOCTI onepeaHboi MICEMOBOL
nomosieHocti Cropin npo BukopucranHs IIpocroro EIl y mpomeci cTBOpeHHS €IeKTPOHHHX JOKYMEHTIB), BBaXKAIOTHCS
HaJIOKHUM YWHOM minnmucannMu CTOpOHaMHM Ta HE TOTPeOYIOTh JONATKOBOTO 3acBiMYEHHS Ta IX MiITBEpKEHHS
JOKYMEHTaMH Ha TallepOBHUX HOCISAX 3 HAKJIQJECHHSIM Ha HUX BIACHOPYYHHUX IiAIHUCIB.

1.15.8. EnextpoHHMH mianmuc He Moke OyTH BH3HAHMM HEAIHCHHMM depes3 Horo enekTpoHHy ¢opmy. Bei Enextponni
JNOKyMeHTH, mianucadi EnexrponnumM miamucoM CTOpiH, BBAXKAIOTHCSA TaKUMH, IO YKIAJAEHI 3 JOAEPXKAaHHIM IMHCHMOBOI
(hopmu, 1 He MOXKYTh OyTH OCKap)KeHI Yepe3 iX eJIEKTPOHHY (hopMmy.

1.15.9. Haknamauus EIl e migrBepmxeHHsM, mo CTopoHa O3HallOMMJIach 3 yCiM TEKCTOM JIOKYMEHTY, Ha SIKHH
HaknagaeTbes EIN, moBHiCTIO 3po3ymina ioro 3micT, He Mae 3arepedeHb 10 TeKCTy JIOKYMEHTa, CBIJOMO 3aCTOCyBaJa CBiif
HiAUC Y KOHTEKCTi, nependoadeHoMy EleKTpOHHUM JOKyMEHTOM.
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1.15.10. KiienT miarBeppkye, mo Enexrponnuii mignuc Kiienta/YnopHoBaxkeHUX oci6 KitieHTa BUKOPUCTOBYETHCS ISt
inerTudikamii Kimienta sik aBTopa Oylb-SKOTO €JIEKTPOHHOTO JIOKyMEHTa, 10 MOXKe OyTH CTBOpPEHHH Ta HalaHWii baHkKy
Kiienrtom i3 BukopuctanusMm Cucremu. Otpumanas bankom EnekTpoHHOro mOKyMmeHTy, mimmucaHoro ElekTpoHHUM
niamucom Kiienra/YmoBHoBaxkeHoi ocoou KirieHTa, 03Ha4ae 1o Takwii JOKYMEHT CTBOPEHHUI Ta mimnucanuii KimieHTOM i
MICTUTB HOTO BOJICBUSBICHHS.

1.15.11. bank He nmpuiimae 10 po3risay EnexTponHi fokyMeHTH, HanpasieHi Knientom iHmmMu 3acobamu kpim CructeMu
JUCTAaHLIHHOTO OOCIYrOBYBaHHS, SIKIIO iHIIE HE NepeadaueH0 OKPEMOIO TUCbMOBOIO yro10t0 CTOpIH.

Jokyment, orpumanuii bankowm Bin Kirienra 3a gonomororo CucTeMH MiIIATa€ BAKOHAHHIO BiMTOBIIHO JI0 3MICTY TaKOTO
JIOKyMEHTa Ta BiAmoBigHOTO MoroBopy KitienTa 3 bankowm.

1.15.12. EnexTpoHHUI NOKyMEHT BBakaeThcs BiampanineHuM Kitientom/ Bankom Ta BifmoBigHo oTpuManuM bankom/
Kitientom y naty i wac, mo 3agikcoBana y CucTeMi QTUCTAaHIIIHOTO 00CITyroByBaHHs. SIKIo AJis HarpasyieHHS EnekTpoHHUX
JIOKYMEHTIB BUKOPHUCTOBYIOThCS €JIEKTPOHHI afpecu CTopiH, To BBakaeThes, Kitient/ bank otpumar EsnekTpoHHUI JTOKYMEHT
Yy MOMEHT BIJIpaBJICHHS TaKOTrO JOKYMEHTy iHIIO CropoHor. Skmo EnekTpoHHME DOKyMeHT OyB BIANpPaBICHUH Y
HepoOOUHii IeHb, TaTOI0 OTPUMAHHS TOKYMECHTA BBaXKA€THCS TIEPILIHUI 32 THEM BiIpaBlieHHS pOOOYii 1€Hb.

1.15.13. B EnexTpoHHMX IOKyMeHTax, Ha ski HakmaaeHo EIl Kimienta um #oro mpeacraBHuka (miamucysada) Ta/abo
VIIOBHOBA)KEHOTO MpaIliBHUKA baHKy, pekBi3uT naTa Moxke OyTH HE 3alIOBHEHUH. B TakoMy BUIIaIKy TaTOIO BBAXKAETHCS IaTa
HakyaaeHHs BignoBigHoro EIl B KOHTEKCTI, epe10aueHOMY TOKYMEHTOM.

1.15.14. Hanpasnenns Kiieatom banky EnekTpoHHHX HOKYMEHTIB He mo30aBise baHk mpaBa Ha BIacHHUU po3cyn
onHouacHO BuMmaratu Bia KiieHta HagaHHs 70 baHKy BiANOBIAHMX ITOKYMEHTIB Ha MalepoBUX HOCISAX (B opHuriHaiax abo
KOITisIX ).

1.15.15. bank 3a0e3mnedye TepeBipKy HaKIaJeHUX EJEKTpPOHHHX MiANHCIB HA KOXHOMY EJIEKTpOHHOMY NOKYMEHTI
KitienTa, B T.4. Ha KOXKHIH €JICKTPOHHIH TUTATIXHIA IHCTPYKITIL.

EnexTpoHHU 1oKyMeHT npuiiMaeThesi bankoM 10 00poOku, sikio nepesipka EIl, HakaneHOro Ha Takuil JOKyMEHT, Ma€e
VCIIIIHUN pe3ynabTaT, y TOMY YHCIi He BHSABICHO NOpyIIeHb IimicHocTi EIl Ta BcTaHOBIEHO, 10 cepTU(dikKaT KioYa €
YHHHUM.

V¥ pasi 3acrocyBanns Kiientom KEII/ YEII 3 xBamiikoBaHuM cepTH(iKaTOM BiANOBiIHA NepeBipKa 3MIHCHIOETHCS
bankoM, B TOMy 4YuCI, 3a JIONIOMOTOK OHJaWH cepBicy mepeBipku EIl Ha odimifinHomy BeOcaiiTi LleHTpanbHOTO
3acBiguyBanbHOrO oprany MinictepcTBa roctriii Ykpainum: http://czo.gov.ua/verify.

1.15.16. Bauk He npuiimMae 10 po3risny EnekTpoHHMI TOKYMEHT 3a HassBHOCTI TaKMX OOCTaBHH:

- EnextpoHHuit TOKyMeHT HanpaBiieHU Oe3 HaknaneHHs EnexTponHoro nignucy Ilinnucysada(iB); abo

- bank npu nepesipmi BcraHoBHB HexikicHiCTh Y mockoHaneHoro EIT abo KEIT/YEII 3 kBamidikoBaHuM cepTH(IKATOM,
AKUM TianucaHo ExekrponHnit nokymeHT Bif iMeHi Kitienra; a6o

- Ilinmucanns EnexTpoHHOro nokymeHTy 3xificHeHo YnockoHaneHuM EIT a6o KEII/ VEII 3 kpamidixoBanuM
ceprudikaroM ocodu, mo He € Kitienrom/ YoBHOBaskeHOI0 0coboro KirieHTa.

1.15.17. ExeKkTpoHHI JOKYMEHTH, JJI1 BUKOHAHHS SKHX BaHKY 3TiJTHO 3 MOJIOKEHHSAMHM YHHHOTO 3aKOHOJIABCTBA YKpaiHH
BUMAaraeThcsi oTpuMaHHs Bix KiieHTa 107aTKOBHX JTOKYMEHTIB Ta/ab0 BiIOMOCTEH, MPUIMAIOTHCS 0 BUKOHAHHS baHKOM
yaie micis noganas Kiienrom o baHky Takux JTOKyMEHTIB Ta/ab0 BiJOMOCTEH.

1.15.18. JlomaTkoBa iH(opMallis Ta TOKYMEHTH, HEOOXiIHI IS 3MiCHeHHS BaHKOM MpoIeaypy HAJIEKHOI MepeBipKH
KitienTa (BiMOBiTHO /IO 3aKOHO/IABCTBA 3 MUTAHb 3aM00iraHHsl Ta MPOTH I Jeramizamii (BiIMUBaHHIO) JJOXOJiB, OJCPKAHUX
3JIOYMHHUM NUITXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (JiHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MaCOBOTO 3HHIIICHHS ), 3 METOKO
akTyamizamii ganux npo KiieHTa HajgaHWX paHilie, MOXyTh OyTH NpUHHATI bankom y Burisimi iHopMaltii/ BiToMOCTel/
JIOKYMEHTIB, 3acBimueHux EnekrponHum mignucom Kiienta/ YnoBHoBaxkeHOi ocoOu KitieHta, Ta Hamanux B baHk 3a
noromMoroio CucremH.

1.15.19. B pasi HeoOXigHOCTI HanpasiaeHHs KitieHToM 10 baHKy eeKTpOHHOT KOITii 3 OpHriHATy ManepoBOro JOKYMEHTa,
TaKa KOIIisl CTBOPIOETHCS IUISIXOM CKaHYBaHHS BiAMIOBITHOTO OPUTiHATY JOKYMEHTa Ha MMAalepoBOMY HOCIT Ta 3aCBIAUYIOTHCS
Enextponnum ninnucom Kirienta/ YnosHoBaxeHnoi ocoou Kiienta (Y nockonanenum EIT a6o KEIT/ YEII 3 kBanidikoBaHuM
ceprudikarom). EnextpoHHa komis manepoBoro mokymenta 6e3 EIl € He3aBIpEeHOH ENCKTPOHHOK KOIIEK OpHTiHATY
JIOKYMEHTA.

1.15.19.1. TIpu cTBOpEHHI eNeKTPOHHOI KOmii marnepoBoro fokymMeHnTa KitieHT Mae TOTpuMyBaTHCS TAKUX MIPABHUIL:

- KOIIisl JOKyMEHTa B CNEKTPOHHIN (POPMi CTBOPIOETHCS HUISIXOM CKaHYBAaHHS BHUKJIIOYHO 3 OpPHUTIHANY TOKYMEHTa Ha
marepoBoMy HOCIT iH(popMaii;

- BC1 CTOpPIHKH OJTHOTO JIOKYMEHTa CKaHYIOThCS OHUM (aitnom popmaty pdf.

1.15.19.2. bank He mpuiiMae B poOOTY CIEKTPOHHI KOIIii ManepoBOro JOKYMEHTA 3 SBHAMH O3HAKaMH ITOIIKOKECHHS
TEKCTY JOKYMEHTA (3aJIUTi CTOPIHKH, HU3bKa PO3UTbHA 3aTHICTh CKAaHYBaHHS TOILO).

1.16. IHIII YMOBHU JOTI'OBOPY
1.16.1. 3acoou komynixauii
1.16.1.1. [TuceMOBI MOBIJOMIJICHHS, IO HaNpaBIsIFOThcss baHkoM 3rigHO yMoB JloroBopy, MOXXyTh OyTH HampaBlieHi
Bbankom Kitienty B manepoBomy abo exekTpoHHOMY BUTIISL. [TrncemoBi moBinomiteHHs KiTieHTY, 1110 CTOCYIOTHCSI OCTaHHBOTO,
BBXKAIOTHCSI HAMPABICHUMH HAJISKHUM YHHOM, SIKIIIO BOHM HampaBlieHi baHKOM ofHMM a0o JeKiTbKOMa 3 HACTYITHUX
cnoco6iB, 3a BUOOpom baHky:
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- 3a soromororo Cucremu aucraniiiaoro oocinyrosyBanus « [ HTEPHET-BAHK» ta/abo «Smartphone-bankinry»; ta/abo

- yepe3 MoOinpaHl 3acTocyHOK VST Bank; ta/abo

- Ha ajipecy enekTpoHHoi oty Kiienra; ta/abo

- y Burismi SMS-noBigomiienns Ha Homep MobinsHOTO Tenedony Kitienra; ta/abo

- Ha IomToBY ajapecy Kiienra; Ta/abo

- yepe3 OyIb-sIKi KaHAJHM Mepe/iadi MOBiTOMIICHb, 1[0 BiAMPABISIOTHCS Yepe3 nporpaMuunii nogatok tumy Viber, Telegram
TOIIIO, SIKMH MO>Ke OYTH BCTAHOBJIEHHH HAa MOOUIBHHX IPUCTPOAX Ta/abo epcoHanbHOMY KoMn toTepi Kimienra.

Sxmo cnemnianeHUi crmoci® mopimomiieHHs KitieHTa He BHW3HAUEHWM OKpPEeMHMH TOJIOKEHHsAMH [uX [IpaBwi, TO
BBXKAETHCA, 110 baHK MOXe HalpaBUTH MUCHhMOBE TIOBioMIIeHHS KitieHTy y crmoci0, caMoCTiifHO Bu3HaUeHui bankom.

[oBimomnenns bankom KiieHTa mpo BHeceHHs 3MiH Ta/ab0 momoBHEHb 10 nuX IIpaBwmn ta/abo Tapudis 3miliCHIOETHCS
BankoMm B nopsinky, nepeadadeHoMy migaposainiom 1.9. nporo poszniny [1pasui.

1.16.1.2. Y Bunanky niakmodenns KiieHTa 1o cucteMu quctaHIliiHoro oociyroByBanHs «KimienT-banky, enekTpoHHUI
JOKyMeHTooOIr Mibx bankowm i1 KiientoM (B ToMmy umcii, noganHs Kiientom no banky IInatixHuxX BijoMocTed Ta iHIIMX
JIOKYMEHTIB, HEOOXIHHUX JJIS PO3PaxXyHKOBOTO OOCIIyrOBYBaHHS 3a 3apIUTaTHUM Ta/ab0 CTHUICHIIAbHUM IPOEKTOM) B
pamkax JloroBopy BiOyBa€eThCsI 32 JOIMTOMOT'OIO 3a3HAYCHOTO 3aC00Y NMCTAHIIMHOT KOMYHIKAIII.

1.16.1.3. baHk He Hece BiANOBINAIFHOCTI 32 PO3TOJIONICHHS, BUKPUBIIEHHS Ta/abo HeorpuMmaHHsA KiientoM iHdopmarii,
110 MOKE MaTu Miclle IpU HaJCUIaHHI MoBigoMieHb KilieHTy 3aco0aMu BIIKPUTHX KaHATIB 3B S3KY.

KitienT po3ymie Ta mpuiiMae BCi PU3HKH, SKi MOXXYTh OyTH TIOB’s3aHi 3 OTPUMaHHSIM HHM IOBiIOMJICHb Bij baHKy
BiIKPUTUMH KaHaJIaMH 3B’ 53Ky, B T.U.:

- pU3MKH BUTOKY iHpopMarii npo Kiienta, po 3xiticueni KiienTom onepaitii, Tomio;

- PU3UKH HEKOPEKTHOI 0OPOOKH IMOBIIOMIICHB, PU3UKH HEHAJISKHOT pOOOTH KaHAIIB 3B S3KY;

- PU3UKHU 3aTPUMKHU HaIXOIUKEHHS/ HeHAAXOKEHHS MTOBIJOMIICHB 3 OyIb-SIKUX IPHYNH BIIKPATUMH KaHaJIaMH 3B S3KY,
ob6panuMu CTOpOHAMHU SIK 3aCO0H 3B’ SA3KY.

1.16.1.4. KiieHT 3000B’S13y€ThCS HETAMHO IMiCIS OTPUMAaHHS TOBIJOMJICHHS, 0 Oyno HampasieHo Kiienty bankom y
croci0, Bu3HadeHui mimmynkrom 1.16.1.1. mporo mynkTy [IpaBui1, 03HaHOMITIOBATHCS 31 3MICTOM OTPHUMAHOTO ITOBIIOMJICHHSI.

1.16.1.5. Vkmamanusm J[loroBopy KiieHT nmae 3romy Ha mepemady #omy iHpopMmailii, sKa MIiCTHTh pPEKJIAMHO-
iH(popMaIiitHuii XapakTep (B TOMY YHCII IIOJ0 HOBHUX MPOAYKTIB Ta mociyr banky abo iHmmx oci®) abo Oynap-aKoi 1HIIo1
iH(popMaIlii, 30kpema Ipo ctaH 0ybp-sikoro paxyHky KitienTa, Bigkpuroro y banky abo mpo cran 3aboprosanocti Kirienra 3a
OyIb-sIKUM JOTOBOPOM, YKJIaaeHuM 3 bankoM, nuisixom BianpasieHHs bankom indopmariiinoro mosimomieHnHs Ha Homep
MobineHOrO Tenedony Kmienra ta/abo 3aco6aMu MOMITOBOIO 3B’ 43Ky UM IHIIMMH 3aC00aMU (B TOMY YHCII 32 JIOMOMOTOIO
TpeTix oci0), oOpaHUMHU Ha BIacHUU po3cyn banky. KiieHT Takok Hajae 103BUT baHKy MOBIIOMIISTH Ta HaraJIyBaTH PO
HEOOXiHICTh BUKOHAHHS 3000B’S3aHb 3a Oy[Ib-SKMM JOTOBOPOM, YKJIaAeHMM MK CTOpOHamH, HUIIXOM 3JiHCHEHHS
Tene(oHHNX A3BiHKIB Ta Bi3UTIB.

1.16.2. SIkmo iHIe He BU3HAYEHO yMOBaMH J[oroBopy momToBoIO aapecoro KitieHTa jyis BipaBieHHs MOBIIOMIICHb Ta
KOPECIIOHJICHIIIT € BIATOBITHA ajapeca, MO BKa3aHa ocTaHHIM B IIpaBounHi Npo HagaHHsS baHKIBCHKOI MmOcimyru ado B
OCTaHHBOMY NHCHMOBOMY IOBifoMieHHI KitieHTa 1mo/10 3MiHU ajgpecu MiciesHaxomkeHHs (st KiientiB-disuunux ocid-
mianpuemmiBa  Ta KimienrtiB-QisuuHux 0cib, M0 poBamATh He3alekHy mpodeciiiHy misbHICTB), abo azpeca
Micre3HaxomkeHHs KirieHTa, 1o 3a3HaueHa y €IMHOMY JiepKaBHOMY PEECTPl FOPUANIHHX 0Ci0, Hi3MUHUX OCIO-TIiATPUEMITIB
Ta rpoMajacbkux QopmyBaHb (s KimieHTiB-topuauunux oci0). IloBimomneHHs, 1m0 HampaBisitoThesi bankom KimieHTy-
IOPUINYHIA 0C001, sIKa € HEPEe3HICHTOM, 3TiTHO YMOB JIoroBOpy MOXKYTh OyTH HamlpaBJIeHI 3a aJpecoro peecTpariii mMicis
MPO’KUBAHHS Y TOBHOBaXXEHOI 0c00m Takoro Kiienra.

VY Bumnazaky HemnosimomiieHHst Kiientom BaHky mpo 3MiHY aapecu Miclie3HAXOKEHHsI, KOPECTIOHIEHIIiS BBaXKA€ThCS
HanpasiieHOI0 baHkoM Ta oTpumaHoro KilieHTOM HaleXHUM YMHOM, SKIIO i OyJlO HampaBJIEeHO 3a MiCIE3HAXOJHKEHHIM
KitienTa, BU3HAYEHUM BiAMOBIIHO JI0 IHOTO MyHKTY [IpaBuit.

JaToro OoTpuMaHHS TIOIITOBUX TIOBIIOMJIEHh BBaXA€ThCSA JaTa I1X OCOOMCTOrO BpYy4YEHHs MiJ  MiAMHC
Kiienty/YnoBHoBaxkeHiit oco6i KiienTta, abo maTa MmOmTOBOTO IITeMIeNsl BiIAUICHHS 3B’S3Ky oJlep)KyBaua, abo jgara
mepeaadi JucTa Kyp’ epehKii ciry:k0i. SIKII0 MOBIIOMIICHHS, 1HIIIAa KOPECTIOHICHIIis He MOXKYTh OyTH BpydeHi KiieHTy uepes
BifcytHicTh Kitienta/ YmoBHoBaxkeHoi ocobm Kiientra 3a momroBoro ampecoto Kiienta, BimmoBy Kitienta mpuitHATH
JOKYMEHT, HE3HAaXOKCHHS (DaKTUUHOIO MICII po3TamlyBaHHA (Micre3HaxomkeHHs) Kimienta abo 3 I1HIIMX HpW4HH,
JIOKYMEHT BBaXkaeTbcsl BpyueHuM KirienTy (otpumanuit KiieHTOM) y IeHb, 3a3HaYCHUH TOMITO0 200 Kyp €PCHKOI0 CITYKOO0F0
B ITOBIOMJICHHI PO BPYYCHH/BIIMOBITHOMY OJaHKY MOBIIOMIICHHS, II0 BHKOPUCTOBYETHCS KYp €PCHKOIO CIYkKOOM0, 13
3a3HAYCHHSIM IPUIUHU HEBPYUYCHHS.

baHk He Hece BIINMOBIAATBHOCTI 32 HEOTPUMAaHHS a00 HECBO€YacHe OTpUMaHHs KilieHTOM KOpPECIIOHICHIIIT, HalpaBICHOT
Ha MO0 TOMITOBY aapecy.

1.16.3. CTOopoHM IOTOKYIOTECS, 1110 aApecoro bauky /uis BinpaBieHHs OyIb-IKUX JOKYMEHTIB, JIUCTIB, TOBIJOMIJICHb Ta
1HIIOT KOPECTIOH/ICHIIIi, € afpeca Miclisi 3HaXoKeHHs baHKy, 3a3HadeHa B €IMHOMY JIepKaBHOMY PEECTPi FOPUIMYHHUX 0Ci0,
(hi3MYHAX OCIO-TIIAMIPUEMITIB Ta TPOMAJICHKUX (POPMYBAHb.

1.16.4. Sxmio iHIIe HE BU3HAUYEHO YMOBaMH Jl0roBopy elIeKTpOHHOIO afapecoro KitieHTa 1 BiAnpaBIeHHs TOBiIOMIICHB,
JUCTIB, IOKYMEHTIB € BiINIOBiJIHA ajpeca, 10 BKa3aHa ocTaHHIM B [IpaBounHi npo HajaHHs baHKiBCHKOT oCyTH, abo iHma
ajipeca, 3a3Ha4eHa B OCTAHHFOMY ITICEMOBOMY ITOBiTOMIIeHHI KitieHTa 1010 3MiHK aipecH elIeKTPOHHOI MOITH.

1.16.5. 3 natu HaOpaHHS YMHHOCTI Ii€r0 penakiiero [IpaBui HUKYEHABEICHI IOKyMEHTH:
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- [IpaBuIta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX OCi0 Ta Qiznunnx ociO-mianpuemiis [TAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokosnom [pasninas Ne61 Big 15.09.2020 poky,

- [IpaBuia KOMILIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninns Ne§5 Big 04.12.2020 poky,

- [IpaBmta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemitis [IAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsg Nel7 Big 01.03.2021 poky,

- [IpaBuia KOMILIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne30 Bix 16.04.2021 poky,

- [IpaBmiTa KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ocib-mianpuemiis [IAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Ne68 sig 30.08.2021 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAMYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemitis [IAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne75 Bix 23.09.2021 poky,

- [IpaBuia KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKY», 3atBepkeni [Iporokomom [pasminas Ne 98 Bim 17. 12.2021 poky,

- [IpaBmta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta iznyanx ocib-mianpuemiis [TAT «BAHK
BOCTOKY», 3atBepmkeni [Ipotokonom IIpasninnsg Ne 6 Big 01.02.2022 poky,

- [IpaBuia KOMILIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKY», 3atBepmkeni [Iporokomom Ipapmiaas Ne 13 Big 01.03.2022 poky,

- IIpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHHUX OCIO-TIINpUEMIIB Ta (i3ZUUHUX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny aismbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasninus
Ne 10 Bix 10.02.2023 poky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IIINPUEMINB Ta (HI3HIYHHX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny mismbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [IpoTokonom Ilpasninas
Ne 19 Bix 24.03.2023 poxy,

- [IpaBmita KOMILIEKCHOTO OAHKIBCHKOTO OOCIYTOBYBaHHS IOPHUAWYHHX OCIO, (Di3HUHHX OCIO-IIINPUEMINB Ta (HI3HIYHHX
0ci0, 1110 MpoBaIATh He3aIeXHy npodeciiiny nisueHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTtokonom Ilpapninas
Ne 45 Bin 23.06.2023 poky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS IOPHUIAHYHHX OCIO, (DI3MUHKMX OCIO-IINPUEMINB Ta (HI3HIHUX
0ci0, 1110 MpoBaIATh He3aIeXHy npodeciiiny nisueHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTtokonom Ilpapninas
Ne 69 Bin 15.09.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUIAMYHUX OCIO, (DI3MUHMX OCIO-IMIANPUEMINB Ta (HI3HIHHX
0ci0, 110 MpoBaIATh He3aIeXHy npodeciitny nistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasinas
Ne 93 Binx 08.12.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (Di3MUHUX OCIO-IMiANPUEMINB Ta (HI3HIHUX
0ci0, 0 MpoBaIATh He3aexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [IpaBminus
Ne95 Bim 21.12.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IIINPUEMINB Ta (HI3HUHUX
0ci0, o MpoBamATh He3anexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [Ipasminas
Nel9 Bim 15.03.2024 poky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IIINPUEMINB Ta (HI3HUHHX
0ci0, o MpoBamATh He3anexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [Ipasminas
Ne28 Bin 30.04.2024 poky,

- IIpaBuia KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MYHUX OCIO-HiINpUEMIIIB Ta (i3UUHUX
0ci0, 0 MpoBaIATh He3aexxHy npodeciitny nistmeHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [IpaBminHs
Ned48 Bix 01.07.2024 poxky,

- IIpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MYHHUX OCIO-TiINpUEMIIIB Ta (i3UUHUX
0ci0, o MpoBaIATh He3aexkHy npodeciitny nistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Ipotokomom IIpasminus
Ne 84 Bin 18.10.2024 poxky,

- IIpaBnina KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHUX OCIO-TIINpUEMIIIB Ta (i3UIHUX
0ci0, o MpoBaIATh He3anexkHy npodeciitny mistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [paBmiHHs
Ne 101 Big 06.12.2024 poky,

- IIpaBnina KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHUX OCIO-TIINpUEMIIIB Ta (Hi3UIHUX
0ci0, o MpoBaIATh He3alexkHy npodeciitny nisubHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Ipotokomom [Ipasninus
Ne 18 Bix 07.03.2025 poxky,

- IIpaBna KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHUX OCIO-TIINpUEMIIIB Ta (i3UIHUX
0ci0, 110 MPOBaAATh HE3aNeKHY Npodeciitny aisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBninas
Ne 25 Bix 28.03.2025 poxky,

- IIpaBnia KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUAWYHUX 0Ci0, (i3MYHUX OCIO-TIINpUEMIIIB Ta (i3HIHUX
0ci0, 110 MPOBaAsITh HE3aNeKHY podeciitny aisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBninas
Ne 67 Bix 01.08.2025 poxky,
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- IIpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUAMYHUX OCI0, DI3MUHKMX OCIO-MiANpPUEMITB Ta (HI3UUHHUX
0ci0, 110 MPOBaAITh HE3AIeKHY podeciitny nisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBninas
Ne 81 Bix 16.09.2025 poky,

BBAKAIOThCSI BUKJIAJICHUMHU B HOBil penakiiii, a came — B pefakuii rux IIpasui, i3 nepexonom no Kiientis ta banky ycix
paB Ta 00OB‘s3KiB, 110 BUHUKJIM BIAMOBIIHO JI0 BHINE3a3HAYCHUX Yy IBOMY ITYHKTI JOKYMEHTIB, B iX pemakiiii 3a IUMH
[IpaBuamu BiqHOBIAHO 10 BUIY 00paHuXx BaHKIBCHKUX MOCIYT.

1.16.6. loroBopu/ npaBounnu npo akuent I1yOmiynoi nmpomo3uwii bauky, yknaneni bankom 3 KirienroM BiamoBigHO 110
yMOB pepakiiid [IpaBui, 110 BTpaTWIK Aif0 y 3B’S3Ky 3 HAOYTTSAM YMHHOCTI IuMH [IpaBuiiamMu, 3aJMIIAOTECS AIHCHUMU,
OCKUIBKH OyJIH YKJIaJIeHi Ha TOM MOMEHT, KOJIU JisTH Monepeani penakiii [IpaBui, mo peryatoBaiy BiTHOCHHH Ta JIIOTh 110
MOBHOTO BUKOHaHHS CTOpOHaMH 3000B’13aHb 32 HUMHU.

Kitientun, mo ykiamu 3 barkom Jlorosip mpo HagaHHsS OaHKIBCHKHUX MOCTYT BIJTOBITHO 10 YMOB peaakmii [Ipasu, mo
BTPATHIJIN Jif0 y 3B’SI3Ky 3 HaOYyTTAM YHMHHOCTI numHu llpaBmiaMu, BBaXKaroThCs TaKUMH, o yknanu 3 bankom Jlorosip 3a
OKpeMOI0 baHKIBCBKOIO MOCIYror0 10 KOXHiM oOpaHiil mociysi, a came: ykiaaaeHi Mixk CTOpoHaMH NPaBOUMHU B paMKax
JloroBopy mpo HagaHHs OaHKIBChKUX Tociyr (3asBa-llorosip mpo akuent [lyomidnoi mpomo3uilii banky Ha ykiamgeHHs
JloroBopy mmpo HagaHHs 6aHKIBCHKUX MOCHYT, AHKeTa-3asiBa i3 3aMOBJIEHHsIM OKpeMoi baukiBchkoi mocmyrn), 1 [IpasBuia (B
YAaCTUHI YMOB, SIKi PETyIrOITh BITHOCHHU 100 HajaHHsA KiieHTy oOpaHoi HMM okpeMoi BaHKiBCBbKOT MOCIYTH) pa3oM 3
Tapudamu (3a 06paHOr0 BaHKIBCEKOIO OCITYT00) Pa30M CKIIATAIOTh €NUHUN TOKYMEHT — JIoroBip 3a okpeMoro baHKiBChKOFO
nociyroro. Jlatoro ykmanennast Jloropopy 3a okpemoro baHKiBCBKOIO Mmociyror (skxa Oyma obpana KiieHTOM B paMkax
JoroBopy mmpo HajaHHs OaHKIBCHKUX MOCIYT) € AaTta mignucanas CTopoHamu npaBounny (3asBu-LloroBopy, AHKeTH-3asBH1)
13 3aMOBJICHHSIM 00paHoi baHKiBChKOT MOCTyTH.

1.16.7. BincryruteHHs ipaB BUMOTH abo mepeBeneHHs 6opry KitieaTom 3a JJoroBopoM MOKIIHBI TiIbKH 32 HASSIBHOCTI Ha
1Ie MUCBMOBOI 3roau baHKy.

1.16.8. 30008’ s3auHs1 KitieHTa Mo moBepHEHHIO 3a00proBaHOCTI 32 JloroBOpOM MOXKYTh OYTH BUKOHAHI TPETHOI 0CO00I0,
pu nboMy CTOpOHH MOTOAMIIH, 0 baHK npuiiMae BUKOHAHHS, 3aIIPOIIOHOBAHE TPETHOIO 0c00010, O3 OTPUMAHHS OyIb-SIKHX
OKpEeMHX TIOTOJDKEHBb UM MinTBepIkeHb Bix KimienTa (ToOTo, mpu BHKOHaHHI 000B’s3kiB KirieHTa TpeThoro ocoboro baHk
pe3oMye, 1110 BUKOHAHHS 000B’ 513Ky mokjaneHo KirieHTom Ha Taky oco0y).

1.16.9. BuzHauHs HeJiiicHUM Oyb-sK01 yacTHHU JloroBOpY He TATHE 32 c000r0 HeilicHOCTI JloroBopy B MijoMy.

1.16.10. Ha3Bu po3ainiB Ta migpo3aAuTiB uX [IpaBmiI BUKOPUCTOBYIOTHCS JIMINE JJIS 3pDYYHOCTI Ta YKOJHUM YHHOM HE
BIUIMBAIOTh Ha X 3MICT i TIIyMa4eHH:.
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PO311JI 2. BIAKPUTTA I OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJYT'OBYBAHHA (10T'OBIP BAHKIBCBKOI'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETCS MPOLEAYpa MiATBEPHKCHHS 0COOH
Kunienra/[lepxatens, mo 3aiicHioeTbes: bankoM npu 3BepHenHi Kiienra//lepkarens no Konrakr-nentpy banky nuisxom
3BipKH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BrodeHa 1o 6a3 nanux banky, 3
iH(popMartiero, mo nosigoMisieTbess Kimiearom/[Iepxarenem Konrtakr-ientpy basky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3AIli€l0 PO3YMIEThCS TMPOLEAYpa OTPUMAaHHS JO3BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 Bukopucranaam EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akindeHHs cTpoky i ii.

BJIOKYBAHHS KOHLITIB — akTtuBHe OJOKYBaHHs KOINTIB, III0 BUHUKAE BHACIIIOK OCOOJIMBOCTI PO3PaxyHKIB i3
3actocyBaHHa 1K (B T.u. KIIK), Ta cknagae yacTUHy maTixHoOI onepariii, mposeneHoi JlepxkareneM, KOIM cyMa TpaH3aKIii
CTa€ HEeJIOCTYITHOKO JIJIS iHIIMX PO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie criucanHs komTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komru o0nikoByroThes Ha PaxyHky EINI3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJIXOKSHHS
(biHaHCOBOTO AOKYMEHTY Bif [1naTixkHOT ccTeMH, 110 € MiJICTaBOO AJS iX MepeKas3y 0 1HIIOro HaJaBaya IUIATKHUX MOCTYT
JUIs PO3PaxyHKIB 3a omeparuiero, 3aiiicHeHor JlepxareneMm. Y pa3i HEHaAXOMXKEHHS (PIHAHCOBOIO JOKYMEHTY KOILITH
pPO30JIOKOBYIOThCS Yy TEPMiH, BCTaHOBIEHWH ymoBamMu IlmaTikHOi cuctreMd Ta BaHKOM 1 CTalOTh JOCTYITHUMH IS
BukoprcTanus Kiientom/Ieprkarenem.

BJIOKYBAHHSI KIIK — nocriifHe a00 THMYacoBe MPU3YNUHEHHS BCiX BUIAATKOBHUX omnepaliil 3 Bukopuctanuam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-crniicky), 3 omHodacHHM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OKpeMuX omeparliii 3a Paxynkowm EIT3.

BUTPATHMUI JIIMIT — rpaniuna cyma KOIITIB, Ky MOXKHA BHUKOPHCTOBYBATH TIPH IPOBEJIEHH] onepaiii 3a PaxyHkom
EIT3 i3 3acrocyBanusam EII3. BurpatHuii miMiT po3paxoByeThbes SIK cyma BiacHUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBAaHUX, aJIe HE CITMCAHMX KOIIITIB, a y pa3i BcTaHOBJIeHH: 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0JI0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButparHoro mimity. [lpu po3paxynky ButpaTtHoro nimity 3a Paxynkom EII3 B iHO3eMHii BairoTi
CyMa KOIIITiB, pO3pax0BaHa 3Ti{HO I[LOTO ad3aIly, IMiUIarae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha IEHh PO3PaxyHKY.

BTPATA KIIK — nHemoxnuBicTh 3aiiicnenHst Kiientom//lepxkatenem kontposro (Bojoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHSA TpeTiMu ocobamu KIIK abo i pekBi3uTiB, a TakoX 3arpo3a 3aBOJOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMU ocobamu KITK abo i1 pekBi3uTiB.

JEPKATEJIb KOPIIOPATUBHOI TUVIATIKHOI KAPTKM (mamanmi — Jlepkarens) — disuuna ocoba, sika Ha
3aKOHHUX mijcTaBax BukopucTtoBye KIIK (i1 pekBi3uTu) A iHII[IIOBaHHS TUIATHKHUX Ta/a00 iHIMX omnepaiii. Jlepxartenem
€ mpariBHUK abo noBipeHa ocoOa Kitienrta, abo cam KimienT, Ha iM’s sikoro bankom Bumnyckaethest KITK.

JEBETOBA CXEMA OBCJIYTOBYBAHHS PAXYHKY EII3 (nagani — [[ebeToBa cxema) — cxema, sika repeadadae
3nificHeHHs onepanii 3 BukopuctanusaM KIIK B mexax 3anumky komTiB KiienTa, ski 061ikoByroThCs Ha foro Paxynxky EIT3.

JEBETOBO-KPEJIUTHA CXEMA OBCJIYI'OBYBAHHSA PAXYHKY EII3 (nagami — JlebeToBo-KpeauTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omeparii 3 BukopuctanHaMm KIIK B mexax 3amumky komriB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTo baHKoM Kpenury.

JOKYMEHT 3A OIIEPAIIIEIO 13 3BACTOCYBAHHSIM EII3 — 1okyMeHT, IO MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY - rpannyHa [o3BojieHa cyma 3aboproBaHocTi KmieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAETHCS 3TiAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpOLEHTIB, Komiciii, [lebGiTopchkoi
3a60proBaHoOCTi).

KO CVV2 (CVC2) — TpuzHayHUi KO/, HaHECEeHUH Ha 3BOpoTHY cTopoHy I1K, mo € nogarkoBoro 6e3mnexoro npu CNP
(Card Not Present) TpaH3akuisix, TOOTO TakMX TpaH3aKIisX, Npu skux cama [IK He mpucyTHs, a BHKOPHUCTOBYIOThCS ii
PEKBI3HUTH (31e0LTBIIOTO [HTEpHET-TPaH3aKIIiT).

MUTTEBUM KPEIUTOBUM IMEPEKA3 — nnatixksa oneparis 3 nepekasy KOIITiB 3 paxyHKky KiienTa-miarauka Ha
paxyHOK OTpHMYyBadya, 3 MiATBEP/UKEHHIM CIIMCAHHS KOIUTIB 3 PaxyHKY IUIATHUKA, KA BUKOHYEThCSI baHKOM HEBiIKIIagHO
(mpotsirom 10 cekyH[ 3 MOMEHTY NPUUAHSTTS IUIATIXXHOI IHCTPYKIIIT), HA MiCTaBi IUIATIXHOT IHCTPYKIIT ITATHUAKA, 38 YMOBH
JOTPHMaHHS 3aKOHOJABYMX Ta PETyIATOPHUX IPAaBMII, a TAKOXK MOJIOXKeHb [loroBopy.

HEAKTUBHHMM PAXYHOK — Paxynok EII3, 10 SIKOrO HPOTATOM OJHOTO POKY TIC/Is 3aKiHYEHHS CTPOKY Jii BCiX
nirounx KIIK we nepesumyckanacs xoxHa KIIK i mpotsrom 3a3HaueHOro nepiogy Ha IbOMY paxyHKY BiICYTHIH pyX KOIITIB,
3a BHHATKOM crircaHHs baHkoM kowmiciii Ta/abo HapaxyBaHHs baHKOM IPOILIEHTIB HA 3aJHIIOK BIACHUX KommTiB. KoMicis 3a
o0ciyroByBaHHsI HeakTHBHOTO paxyHKy, IO Ma€ 3aIMIIOK, po3Mip sikoi Bu3HadaeThes y Tapudax KIIK, cmmcyerscs
IIOMICAIIS, TIOYMHAIOYHN 3 MICAI[S, HACTYITHOTO 32 MICSIIIEM BCTaHOBJICHHS cTaTycy HeakTMBHOTO paxyHKy.

HEJAIIOYNIN PAXYHOK — paxyHOK, 3a SIKUM HpPOTATOM TPHBAJIOro yacy (3 KaleHJApHHX POKM UM Oilblie) He
3[iHCHIOBANMCS omeparliii, iHiriaropoM sikux 0yB KiienT, 3 sskum bankom yrpauennii 38°s130k. 3a o6cinyropyBanss Henitogoro
paxyHKy, IO Ma€ 3aJMIIOK, BaHKOM IIOMicAIls, MOYMHAIOYM 3 MICSIIIs, HACTYIHOTO 3a MiCSIleM BCTAHOBJICHHS CTaTyCy
Hepnirouoro paxyHKy, CIIECYETHCST KOMICis, po3Mip sikoi BU3HadaeThest y Tapudax.

HOMEP IIK - mrictHaausTh udp, 1o HaipykoBaHi Ha JuiboBoMy 6011 [TK Girokamu o 90THPH Ta BUKOPUCTOBYIOTHCS
s inenTudikarii Ta Bepudikarii Jepxarens [TK.
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OBEPJIPA®T — KOpOTKOCTPOKOBHI KPEIUT, 10 HafmaeThcsi bankoM KitieHTy y pasi, SKIO 3aIUIIKy BIACHUX KOIITIB Ha
Paxynky EIT3 KitienTa HetocTaTHBO [T pO3paxyHKIB 3a IUIATIXKHOIO onepaltiero. OpepapadT HaIA€ThCsI IIISIXOM 3A1HCHEHHS
nepekasy KOIITIB y CyMi, IO TIepPEeBHIIY€E 3aJHIIOK BiacHUX komTiB Kiienta Ha Paxynky EII3, ane B Mexax 103BOJIEHOTO
Jlimity oBepapadTy.

OTP-ITAPOJIb — ¢ Po30ini 2 Ilpasun ning OTP-maponem po3ymieThecs HaOip nudp, SKUK aBTOMATHYHO T€HEPYETHCA 1
HajcwiaeTbcst bankom Ha Homep moGinbsHoro Tenedona KiieHTa Ta/abo Ha KoHTakTHME HOMep Tenedona Jlepkatens 3
METOI0 OJIHOPA30BOTO BUKOPHCTAHHS TAaKOTO MAapoNi0 JUIsl MIATBEP/DKEHHS IUIATDKHUX onepamii, ik y Cucremi
JIUCTAHIIIHHOTO OOCITyroBYBaHHs, MmiaTBeppkeHHs onepaniii 3 KIIK y cucremax enextpoHHOi komepmii (depe3 Cucremy
Iareprer), akTuBalii TOkeHIB, a TAKOX B 1HIIWX BHUIAAKaX, BCTaHOBJIeHUX [IpaBunamu [Tnatixaux cucteM Ta baHKOM.

NEPCOHAJIbHAM ITEHTUPIKAIIHHAK HOMEP (ITIH, ITITH-Kxox) — Ha6ip rudp abo 6yks i mudp, Bizomuii
TibKU Jlepkarenro, 1 HEOOXigqHUM Jisi Horo aBTeHTHGIKamii (MATBEpIKEHHS HAJCKHOCTI 0c0o0i IMEBHOTO IUIATIKHOTO
IHCTPYMEHTY) TiJ yac 31iicHeHHs ornepaiii 3 Bukopuctanasm EIT3 (KIIK).

IUTATIKHUAM TOJATOK — nporpamuuii 3aci6, po3MilieHuii B anmapaTHO-IPOrPaMHOMY CEPEIOBHIINI eIeKTPOHHOTO
TUTATIXKHOTO 3aco0y (MarHiTHa CMyTa, YHIT KOHTaKTHHUH/OE3KOHTAKTHUI), 32 TOTIOMOTO0 SIKOTO 3IIMCHIOIOTHCS TUIATESXKI Ta
1HII omeparii, mepeadayeHi JOroBOpoOM.

IUTATIZKHHAM 3ACTOCYHOK — nporpamHe 3a0e3IeueHHs, BCTAHOBJICHE B TeXHIYHOMY/MOGIILHOMY IIPUCTPOI, SIKe
nae 3Mory Jlepakatento HINIIOBATH IUIATLKHY ONepalliro Ta/abo 3ailicHoBaTy iHII onepauii i3 Bukopuctanasam EI13 (KIIK).

IUIATDKHUM IPUCTPIM — Ttexuiunmii mpucTpili (GaHKiBCHKHI aBTOMAT, IUIATDKHMI TepMiHal, IPOrpaMHO-
TEXHIYHUI KOMIUIEKC caMO0OCIyrOByBaHHs, IPOTrPaMHO-anapaTHe CepelloBHILE MOOUTEHOTO TellehoHy, 1HIIHMKA TPUCTPIi),
III0 J1a€ 3MOTY KOPUCTYBauy IHII[IFOBaTH IUIATIKHY OIEpallito, a TAKOXXK BUKOHATH 1HIII ONepariii 3riIHO 3 (HyHKI[IOHATBHUMU
MOYITUBOCTSIMA IIHOTO MIPUCTPOIO.

IIATIXKHUM TEPMIHAJI — ¢ Po39ini 2 Ipasun iz ITnaTiXHAM TepMiHAIOM PO3YMi€ThCs eIeKTPOHHHIT TIPHCTPI,
IpU3HAUYCHUH AJIS 1HILIIOBAaHHA NepeKa3y 3 paxyHKa, y TOMY YMCIi BUAAdi FOTiBKH, OTPUMAaHHs 0BiaKoBOI iH(opmamii i
JIPYKYBaHHS JOKYMEHTA 3a OIIEPAIli€lo i3 3aCTOCYBAHHSM €JIEKTPOHHOTO TIATIXXHOTO 3ac00y.

MHOCJYT A Cash-back — mosepuennst bankom KitienTy gacTku Bix cymu orepaitiii B TOProBo-CepBiCHil Mepeki abo
Mepexi [HTepHeT, 3aificHeHNX 3 BUKOPHCTaHHAM eJIeKTPOHHOro IuiaTixkHoro 3acody (KIIK). Po3mip Ta cTpokn noBepHeHHs
BKazyroThcs y Tapudax.

MPU3YNUHEHHS A1 KIIK — npusynuHeHHs 3/1iiicHeHHs onepariii 3a Paxynkom EIT3 3 Bukopucranasm EIT3 (KTIK),
TOOTO THUMYAcOBa HEMOXIIMBICTH MPOBEACHHs omepariii 3 BukopuctanHsM KIIK BHacmimok BHHUKHEHHS OOCTaBHH,
nependaueHux JloropopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

PAXYHOK EII3, HIEPEBEJJEHUM B CTATYC «3AMOPOXEHHWUM» — Paxynox EII3, 3a SkuM 3a60pOHAIOTHCS
KPEIUTOBI omepallii, He HApaxOBYIOTHCS BIZICOTKH Ha KpeIUTOBHUH 3anuimok, Bci KIIK 3a 1iuM paxyHKOM aHyJIbOBaHi.

PEKBI3UTMH KIIK — naneceni na KIIK nasi, 3oxkpema nHomep KIIK, ctpok aii KITIK, CVV2/CVC2-kona, To1mo, 5Ki 1al0Th
3MOTY iHIIIFOBATH IJIATIXKHY OIepailito 3 BUKopucTaHusM takoi KITK.

CITIIPHA OMEPAIIIA — matixkua onepartist 3 BukopuctanasM KITK/Pekgizutis KIIK, dakT 3xilicHeHHs a00 pe3yiabTaT
K01 ockapxkyeThcst KitienTom.

CHEIIAJIBHAN BUTPATHHUM JIMIT — o6MexeHHS Ha 3HSTTA TOTIBKM i po3paxyHKiB 3a jgoromororo KITK B
TOPrOBO-CEPBICHIM Mepexki Ta Mepexi [HTepHeT 3a MeBHUI MPOMIXKOK Yacy, 110 BCTaHOBIIIOIOTHCA 3a Paxynkom EIT3/KIIK
JUIS 3MEHILICHHS] PU3MKIB HECAHKI[IOHOBAHOTO BUKOpPHCTaHHs KomTiB Ha Paxynky EII3, a Takoxx 11 mpoTuaii BHHUKHEHHIO
HECaHKITIOHOBaHOT niepeBuTpaTh Ha Paxynky EI13. CrieriaibHuil BUTpaTHUH JIIMIT Ha 31idcHEHHS JlepkaTeieM BUAATKOBHUX
omnepariii 3a Paxyrkom EII3 3 Bukopuctanusm KIIK BcranoBmoetsest bankom Ta/a6o InatixxanMu cucremamu Ta/abo HBY,
a TaKOX Yy BHIaAKax, nependaueHux J1oroBopom 0aHKIBCEKOTO paxyHKY, — KitieHToM.

CTPAXOBUWI MMOCEPETHUK — BxuBacThCs y 3HaUCHI, HaBeeHOMY Y 3akoHi Ykpainu «IIpo cTpaxyBaHHs.

CTOII-CITUCOK — mepemik eNeKTpOHHUX IUIATDKHUX 3ac00iB, CKIIQJCHUHA 32 MEBHUMH iX PEKBI3UTAMU, 33 SKHUMHU
3yIMHEHO MPOBEJIEHHs omepariil. 3anexxHo Bix mpaBwi [11aTikHOI CHCTEMH CTON-THCT MOXe OyTH €ICeKTPOHHHM Ta/abo
HarepOBUM.

TOKEH — ¢ Po30dini 2 Ilpasun niin ToxkenoM pozymieTbes nudpose npencraieHHs KIIK, ske hopmyerses 3a dpakTom
peectpanii KIIK B IlmaTikHOMy 3acTOCyHKY 1 30epiraeTsCsi B 3amIM(ppOBAHOMY BHUIVIAAI B 3aXUIIEHOMY CXOBHIII
TEXHIYHOT'0/MOOITLHOTO TPUCTPOFO.

TOKEHI3AIIISA — nporniec ctBopeHHs TokeHa i Horo 3B's13ku 3 HoMepoM KIIK, mo m03BoJIsiE 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTaHy Juis 3IiHCHEHHs Olepaliidl 3 BUKOPHCTAHHSAM IUIATDKHOTO 3acTOCYHKY Apple/Garmin Pay ta Google
Wallet.

TOPI'OBELLb — ¢ Po3oini 2 Ilpasun min ToproBueM po3yMie€TbCs Ccy0’€KT MiXMPUEMHHUIBKOI MisUTBHOCTI, SKHI
BIJITIOBI/THO JI0 JOTOBOPY 3 eKBaiipoM, npuiiMae a0 obciryroysanHs [1K (B T.4. KI1K) 3 MeTOrO IpoOBEICHHS OILIATH BAPTOCTI
TOBApPIB UM MOCIYT (BKIIOYAIOYH MOCIYTH 3 BUAAYl KOIITIB Y TOTIBKOBIiH (opmi).

NOTICARD - cucrema iH(opMamiiHuUX TOBIIOMJICHb, sika Tependavyae HagaHHS bankom KitieHTY MOXIHMBOCTI
iT01000B0 onepKyBatu iH(opMamito npo crad Horo Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUDIAAI iHGOpPMAIiTHIX
MIOB1IOMJICHB, HAITPABIIEHHUX 32 JOMOMOTOK MOOUTBHOTO TenedoHy, MIKIIOUEHOTO 10 OyAb-IKOr0 YKpaiHChKOTO onepaTopa
MOOITTBHOTO 3B SI3KY.

SMS-INFO - cucrema iHpopMalliifHUX TOBIIOMJICHb, sKa TNepeabauae HagaHHi bankom KiieHTy MOMXIHBOCTI
10100080 ofepkyBatu iH(opMmanito mpo crad Horo Paxynky EII3 Ta pyx KOIITIB 3a HUM y BHIVIAAI iH(pOpMAIiifHuX
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TIOB1IOMJICHB, HAITPABIIEHHUX 32 JOMOMOTOK MOOUIBHOTO TenedoHy, MIKIIIOUEHOTO 0 OYAb-IKOT0 YKpaiHChKOTO orepaTopa
MOOITTBHOTO 3B SI3KY.

2.2. BUIKPUTTS IOTOYHUX PAXYHKIB TA iX OBCJIYTOBYBAHHS

2.2.1. Ha mixcragi ct. 634 LluBinesHoro kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHKiBChKOI mociryru
(sIxuii € IHAMBIMYaIbHOI YacTHHOW JloroBopy GaHKIBCEKOro paxyHky) KiieHT npueanyerscs no nux IlpaBuin (B yacTuHi
YMOB, IO PETYIIOIOTH MOPAI0K HamaHHs KirieHTy BaHKIBChKOT OCITYTH 3 BIIKPHUTTS Ta 00CIyroByBaHHs [10TOUHUX paxyHKIB,
3ailicHeHHs baHKOM PO3paxyHKOBOro-KacoBoro oociayropyBaHHs KitieHTa, B T.4. 10 po3ainy 1 «3arajibHi HOJT0XKEHHS») Ta
Tapudis.

[IpaBourH mpo HamaHHS BaHKIBCHKOI MOCIYTH 3 BIIKPUTTS Ta oOcimyroByBaHHsS IlotodHoro paxyHky, i [IpaBmia ta
Tapudu pasom ckianaroTs Jlorosip 6aHKiBCHKOT'0 paxXyHKY (Hazaii 3a TEKCTOM IbOro po3ainy [Ipaswui JloroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JloroBOpOM).

ITo Texcty nporo posminy [Ipasun Tepmin [loTouHMIA paXyHOK 3aCTOCOBYEThCS B TOMY YHCIi B 3Ha4eHHI PaxyHok EII3
ta/abo IloTouHOro paxyHKy 31 CHEIlialbHUM PEKUMOM BHKOPHCTaHHS, SIKIIO TOJIOKEHHSAMHU IhOTO po3airy [lpaBwi He
BPETYJIBOBYIOTHCS OCOOJIMBOCTI IS BIATIOBITHUX PaxXyHKIB.

IMPABUJIA KOPUCTYBAHHS KOPITOPATUBHUMU IJIATDKHUMU KAPTKAMU, EMITOBAHUMU AT «BCT
BAHK» ([Jomatok 1 mo mux [IpaBui) € HeBix eMHOI0 YacTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincrasi IlpaBounHy npo HajgaHHS BaHKIBCBKOI MOCTYrH, IIO MICTHUTH BCi HEOOXiZHI PEKBI3UTH 3asBH Ha
BIIKpUTTS paxyHKy, bauk BigkpuBae Kuienty ITotounumit paxyHnok (B T.u. Paxynok EII3, CremianpHuii paxyHOK) st
3abe3MeYeHHsT TOCOAapChKOi/ i AIPHEMHHUIIBKOI/IHBECTUIIHHOI/He3aIeKHOT MPOQeCiitHOl MisIbHOCTI/MIsIIBHOCTI, SKa HE
MOB’A3aHa 3 MiANPUEMHUIIBKOI), B HAIlOHAIBHINA BamoTi a0 B 1HO3EMHIM BalOTi, 1 3IMCHIOE PO3PaXyHKOBO-KaCOBE
00CITyroByBaHHs Takoro paxyHky KiieHTa Ha ymMoBax mepen0adeHUX YMHHHUM 3aKOHOAABCTBOM YKpainu Ta Jlorosopom, a
KitieHT 3000B’s13y€eThCsl CcIDIadyBaTH baHKy BHHAropomy 3a MHOCIYTH, IO HAJalOTHCS 3TigHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBAaTH YMOBH JloroBopy.

2.2.3. bank BinkpuBae KitieHTy paxyHKH JIMIIE ITiCJIs HalaHHSI OCTAHHIM ITOBHOTO IEPeNIiKy JOKYMEHTIB, Iepen0a4eHoro
HOPMAaTHBHO-NIPAaBOBHMH aKTaMH HarioHanmpbHOTO OaHKy YKpaiHu JUIS BIAKPHUTTS PaxyHKY, Ta 3IIACHEHHS HaJIS)KHOT
niepeBipku nporo Kiienra. Yei mogani KimienToM nmokyMeHTH OBHHHI OyTH 0(hOpMIICHI HaJIS)KHUM YHHOM Y BiIIOBIIHOCTI
JI0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHU, BHYTPIIIHROOAHKIBCEKUX JOKYMEHTIB Ta Iux IIpaBui.

JlHeM BiIKpUTTS NOTOYHOTO PAaXyHKy € JeHb miamucaHHs bankom IIpaBounmHy mpo HamaHHS BaHKIBCHKOI MOCIyTH 3
BIIKPHUTTS 1 00cyroByBaHHs [10TOYHOTO paxyHKY.

2.2.4. Ticns Bimkpurtst [Torounoro paxyHky bank Oe3komToBHO Bumae Kii€eHTy MOBiIKY IpO BiIKPUTTS PaxyHKY 3
000B’SI3KOBUM 3a3HAUYEHHIM JaTH BIIKPUTTS, HOMEpY Ta BATIOTH. Y pasi yknageHHs llpaBounny npo HanaHHs baHKiBCHKOT
TIOCIIYTH 3 BIAKPHUTTS i 00CIyroByBaHHs [10TOUHOTO paxyHKy B €IEKTPOHHOMY BUTJIAII 3a3HAUCHA JOBINKA HAIIPABISIETHCS
bankoMm 3acobamu Cucremu (y pasi ii HasiBHOCTI) ab0 Ha aapecy elekTpoHHOI nomTH KirieHTa, SIKy OCTaHHIH HOBIJOMHUB
banky, a 3a 3anuroM KiieHTa — Tako)X HaJaeThCs Ha MANIEpOBOMY Hocii y BiiieHHI baHky.

2.25. Ha ymoBax i B mopsaky Bu3HaueHOMYy 1M posaiioM IlpaBun bank BimkpuBae IIoTOYHHMI paxyHOK JUIs
3a0e3MeYeHHS TAKUX BHIIB JIISUTBHOCTI, SIK BUpOOHUYA KOOTIepallisi, CIiJIbHe BUPOOHMIITBO Ta 1HIIN BUIM CIUTLHOT TiSTTBHOCTI,
1110 3/1iHCHIOIOTHCS Ha MiZICTaBi JOTOBOPIiB 0€3 YTBOPEHHS IOPHINYHOI OCOOH.

2.2.6. 3ailicHeHHs MaaTiXKHUX onepauiii 3a [IoTouyHUM paxyHKoOM.

2.2.6.1. YMoBH, TOpSAJOK Ta OCOOJIMBOCTI 3MIMCHEHHS IUIATDKHUX omepamnid 3a [lotounwmmu paxyHkamu KimieHTiB
BU3HAYAIOThCS HOPMATHBHO-TIPaBOBUMH akTaMu HartionansHoro 6aHky Ykpainu.

2.2.6.2. BunaTkoBi onepartii 3a [Totounum paxynkom KitienTa 3aiiiCHIOIOThCS 3 TaTH OTpUMaHHs baHKOM HOBIAOMIICHHS -
BIJITIOBIJIi 3 BIZIMITKOIO TIPO B3SITTSA PaxyHKY Ha OOJIK y KOHTPOJIFOIOUYOMY OpraHi abo 3 JAaTH, BU3HAYCHOT SIK JaTa B3sATTS Ha
00JTiK paxyHKY Y KOHTPOJIIOIOUOMY OpTaHi 32 MOBYa3HOIO 3r0I0K0 (B 3aJI€)KHOCTI BiJl TOTO, SIKa 3 TIOJIii BiOyIeThCS MEPIIOL0).

2.2.6.3. KitieHT po3nopspkaeTses kourramu Ha [lorounoMy paxyHKy BiAnoBinHO 70 JloroBopy Ta Y4MHHOTO 3aKOHOIaBCTBA
Ykpainu.

ITnatixni omepamii 3 [Totounoro paxynky KiieHTa iHINIIOIOThCS NUISXOM HagaHHS a0 baHKy miaTikHOI 1HCTPYKILi
(nnmaTikHa THCTPYKIIiSI MICTUTh O0OB’I3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM YKpaiHM), a y pa3i Binkputrts KiieHTom
Paxynky EII3 — takox nutsixom Bukopuctanus KIIK, emitoBanoi no Paxynky EII3.

Kitient moxe Hagatu no baHky mmaTiKHY iHCTPYKIIIO B IAallepOBOMY BUTIIAL 200 B €EKTPOHHOMY BHIIIAL (3acobamu
CucteMu AMCTaHIIITHOTO 00CcIyroByBaHHs). IlmaTi>kHa iHCTPYKIisS B eNEKTPOHHIN (opMi mianucyeTbes KitieHToM nuisxom
HaknaganHs Enextponnoro migmucy Kimienra/YmoBHoBakeHOi(nX) ocobu(i0) Kiienra. bank He mpuiiMae 10 BUKOHAHHS
TUTATDKHI IHCTPYKIIT B €CKTPOHHIN ()OpPMi 3 HETAaTUBHUM PE3yJIbTaTOM IepeBipKU EnekTpoHHOTO miAmmicy.

2.2.6.4. Takox IU1s 37iiCHeHHS] BUJATKOBUX orepairiii 3a Paxynkom EIT3 Knientom, /lepkaTensMu BUKOPHUCTOBYIOThCS
emitoBani bankom 1o takoro paxynky KIIK abo ix pexsisurtu. [InatixHi onepariii, 3aificHeH1/iHiI[ifOBaH] 3 BUKOPUCTAaHHIM
TokeHy, BBaXArOTHCS TaKUMH, IO 3[iMCHEHI/iHiNiHoBaHi 3a momomororo/3 BukopuctanHsMm KIIK (i1 peksisuriB), a
BUKOpHCTaHHA TOKEHy 3a CBOIM ITPaBOBHM CTAaTYCOM Ta HacCHigKaMH IpHupiBHIOeTHCS A0 BukopucTtanHs KIIK (i pexBi3utis).
B 3B’s13Ky 3 1IMM, 30KpeMa, Y KOXKHOMY BHUIIAJIKY, KOJIH 1o TeKcTy IIpaBun moBa #ine npo BukopuctanHsa KIIK (i1 pexBi3uTis),
TaKe BUKOPHCTAHHS BKIIOYae B cede, cepes 1HIIoro, i BukopucTaHHA TokeHy (Ko 3 Tekcty [IpaBun He BUIIIMBAE iHIIE),
o 3reaepoBanuii 1o miei KITK.

2.2.6.5. TIlopsaaok oTpMMAHHS 3r0/IM HA BUKOHAHHS IJIATi:KHOT onepauii, iHimiaTopom 3a sikoio € Kitienr:
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2.2.6.5.1. Y pasi Hagannsa KitieaToM/ YnioBHOBa)keHOr0 0c00010 KitieHTa 10 baHKy miaTi>kHOT IHCTPYKIIIT 1Sl iHIIIFOBaHHS
KpeauToBoro rmepekady 3 Ilotounoro paxynky Kienta BiacHOpyuHHME mianuc ab6o EneKkTpoHHHMH  Imigmuc
Krienra/YnoBHoBaxeHoi(nx) oco6u(i0) KiienTa Ha mmaTiLKHIA iHCTPYKIii BBaXkaeTbes 3rofor0 KirlieHTa Ha BHKOHAHHS
Bankom Takoi mmatixaoi omeparii. 3roga KitieHTa Ha BUKOHaHHS IUIATDKHOI omepariii, nepenbadeHa y 1bOMY ITiITyHKTI
[TpaBwui, BBaKa€eThCS HATAHOKO HA CyMY TUTATIXKHOI OTepallii, 1110 3a3Ha4eHa Y IIaTiKHINA 1HCTPYKII.

2.2.6.5.2. Tlpu BuKOHaHHI IaThKHUX oneparii 3 Paxynky EIN3 i3 Bukopucranusam KIIK npu 3xilicHeHHI po3paxyHKiB y
TOPTiBEJIBHO-CEPBICHIH MeperKi 3a TOBapH/poOOTH/TIOCTYTH Ta/abo y Mepexi IHTepHeT Ta/abo npwu 3xilicHeHH] nepekasis, B
TOMY 4HCHi y pa3i BukopuctanHs pekBizuTiB KIIK, 3roma Ha BifnmoBimHI IU1aTiXHI onepallii € HajgaHor KirieHToM 3a yMOBH
Bukopuctands Kiienrom//lepxkatenem KIIK aGo ii pekBi3uTiB 1 ycmimHOi aBTOpH3aIlii 3a BiAMOBIIHOK ILIATIKHOO
orepauiero 3aificHeHoro 3 BukopuctaHaaM KIIK abo ii pexBisutiB y croci0, BusHaueHuii CucteMoro Ta/abo IIaTiKHUM
MIPUCTPOEM, THIIIUM KaHAJIOM, 3 BUKOPUCTaHHSM SKOTO 1HIIIFOETHCS BiIMOBIIHA TUTATIKHA OTIePAIis.

2.2.6.6. bank BuKoHYye nebeToBuit epekas 3 [lotounoro paxynky KiieHra nuimie 3a yMmoBH oTpuManHs 3roau KitieHTa Ha
BUKOHAHHSI TaKoi IUTATDKHOI orepartii, OKpiM BUIAKIB, KOJIH OTPHUMAaHHS 3TOJM IUIATHUKA HE BHUMAraeThCs 3TiJHO BUMOT
YIHHOTO 3aKOHOJABCTBA YKpaiHU.

VYxknaganusam Jlororopy KiieHnt Hanae 3rony banky Ha BukoHaHHs baHkoMm pebeToBoro nepeka3sy 3 [loTouHOro paxyHKY
Knienra mis BukoHanHsAM KitieHTOM Oyab-fKMX TpOLIOBHX 3000B’s3aHb Hepe baHkoM (CTpOK/TepMiH BUKOHAHHS SKHX
HacTaB a00 BHKOHAHHS SIKUX IPOCTpodeHO) 3a JloroBopoM Ta OyAb-SIKUMU IHIIMMH JOTOBOpaMHM, YKIAJE€HUMHU MDK
Croponamu.

2.2.6.7. KitienT 3niiicHroe BamoTHI oneparii 3a [IoTo4HUM paxyHKOM BiAIOBIZHO O BAJFOTHOTO 3aKOHOJIABCTBA, B TOMY
YHCITi, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 nuTans 3a1licHEHHS onepaiii 3 BATIOTHUMM L[IHHOCTSIMH.

Bank BHKOHYE IIIaTiXKHI OTepallii 3 Iepeka3y KOIITIB B 1HO3eMHiH BaTIOTI JIUIIE 3a yMOBH HanaHHs KitieHToM iHopMartii
Ta JOKYMEHTIB, IO CBiT4aTh MPO MPABOMIPHICTh 3IMCHEHHS Tepeka3y B iHO3EMHINM BalllOTi Ta/abo € MOCTaTHIMH JUIS
31ilicHeHHs] baHKOM BaJIFOTHOTO HAIJIAAY/0JaTKOBOTO aHaNi3y JOKYMEHTIB (iH(popMaIlii) Ipo BaJIFOTHI oneparii BiIOBiAHO
JI0O BUMOT 3aKOHOJIaBCTBa YKpaiHM Ta BHYTPIIIHBOOAHKIBCHKUX JOKYMEHTIB baHKy.

Bank, B pa3i ycTaHOBJICHHS O3HaK CYMHIBHOI BaJFOTHOT oTepallii, 3iHCHIOE JOAaTKOBUH aHai3 JOKYMEHTIB (1H(popMalrii)
0 BaTIOTHIiM omnepanii, A0roBOpiB, KOHTPAKTIB, YO, IHIINX JOKYMEHTIB, 1110 3aCTOCOBYIOThCS B MDKHAPOAHIN IpaKTHLl Ta
MOJXXYTh BBaYKATHCS JOTOBOPOM, 3TIIHO 3 SIKMM 3IIHCHIOETHCS BAIFOTHA OIEpallis Ta Mae mpaBo BUTpeOyBatu Bia KitieHta
JIOJIaTKOB1 TOKyMeHTH (iH(dopwMariiro). baHk 37iiiCHIOE BaJOTHY OIeEpallifo, SAKIO0 3a pe3yiabTaTaMd MpPOBEICHOTO
JIOJTATKOBOT'O aHAJIi3y BIJICYTHI MiICTaBM BBaXKaTH, L0 115 BAJIFOTHA OMepallisi € CYMHIBHOIO.

2.2.6.8. B3ynunenns BunaTkoBux onepaniii mo I[lorounomy paxynky Kiienra

bank Mae mpaBo 3YNHMHSATH BHIATKOBI Omeparii 1Mo paxyHKy y BHIIQAKaX, BH3HAUYECHNX YHHHUM 3aKOHOIABCTBOM,
JoroBopom abo yMoBamMH OOTSKEHHS, MPEAMETOM SKOTO € MaiHOBI TpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASTHCA Ha
IToTouHOMY paxyHKy.

2.2.6.8.1. bank Mae nipaBo 3yNUHUTH BUAATKOBI omepaitii 3a [TorournmMu paxyrnkamu KitieHTa Ta HapaxyBaHHS MPOIICHTIB
Ha 3aJTMIIOK KomTiB Ha [TOTOYHMX paxyHKax, KO HapaXyBaHHS MPOIICHTIB 31HCHIOBAJIOCH BIAMOBIIHO 10 yMOB JloroBopy,
Ha MEBHUH Mepioz Jacy, 3 METOI0 BUKOHAHHS HUM 00OB's3KiB 3akoHOaBCTBa Y chepi [IBK/DT, 3 moganbinM NOHOBICHHIM
oOciyroByBanHs KitieHTa miciisl yCyHEHHS MiJICTaB JUIs IPU3YIUHEHHS 00cyroByBanHs KiieHra.

3okpema CTOpOHU MOTOAMIH, IO baHK Mae mpaBo 3yMWHHUTH BHAATKOBI omeparii mo [Torounomy paxyuky KiienTta Ta
HapaxyBaHHS NPOLCHTIB Ha 3aJUIIOK KOMITIB Ha II0TOYHOMY paxyHKY, SKIO HapaxyBaHHS IPOLEHTIB 3JiHCHIOBANIOCH
BIJIIOBITHO 10 YMOB J{0TOBOPY, Y HACTYITHUX BHTIAIKAX:

2.2.6.8.1.1. Kiieatom mpotsirom 30 KaleHIapHHX JHIB 3 MOMEHTY HOro HajuexHoro iHdpopmyBaHHs baHkoM mpo
HEOoOXiIHICTh TIAHOBOI aKkTyati3anii naHux mpo KirienTa He Oyi1o 3xificHeHO akTyanisanii faHux a60 bankom Oyso BUSBIEHO
nopymeHHs KiieHToM BUMOT 111010 3/iiCHEHHS [T03aIUIaHOBOT aKTyai3anii JaHUX y BUIIAJIKAX, Mepe10auyeHnX MiAMyHKTOM
1.13.2.1.2. mynkry 1.13.2. migpo3airy 1.13. posainy 1 nux IIpasu.

3ynuHenHs bankoM BumaTtkoBux omeparii 3a Ilorounum paxynkom Kitienrta 3 mifcraB HeHananHa Kmientom banky
JIOKYMEHTIB Ta/ab0 BijjoMOCTeH, HEOOXiTHUX JUIsl aKTyami3amii JaHuX, 3A1IMCHIOEThCS BaHKOM 0 MOMEHTY OTpPHMaHHS
HEOOXITHUX JOKYMEHTIB Ta/ab0 BiIOMOCTEH /TS 3MIHCHEHH/ 3aBepIICHHs akTyami3anii nanux Kiienra.

2.2.6.8.2. y pa3i BusBneHHa baHKOM miI yac MOHITOPHHTY IITOBHX BiHOCHH Ta (iHaHCOBUX omepariii Kiienta, mo
3IIMCHIOIOTRCS Y IPOIIEC TAKMX BIIHOCHH, MiA03piiuX (iHaHCOBHX omnepartiit (misutbHocTi) Kitienra.

3ynuHEHHS BHIATKOBHX omepariii 3a [Torounmm paxynkoM KitieHTa 3 mifcTaB BHSBICHHS MHiTo3puIuX (iHAHCOBUX
ornepariii (AisUTbHOCTI) 3MIHCHIOEThCSI BaHKOM Ha CTPOK HE O1TbIIIe OJHOTO MICAIlSA BiJl THSA TAKOTO BUSBJICHHS, PO 1m0 baHk
HanpasJisie KiieHTy BiMOBiAHE TIOBIIOMIIEHHS, B IKOMY TaKoX 3anuTye y KitieHTa 10/1aTKOB1 IOKyMEHTH Ta/ab0 BiIOMOCTI,
[0 CTOCYIOThCS (iHancoBoi(-ux) oneparii(-it) abo misuibHOCTI Kitienta. 3 MOMEHTY cripocTyBaHHS BaHKOM CBOIX MMi03p
moao (iHaHCOBUX omepamiii (misuteHOCTI) KiieHTa (30KpeMa BCTaHOBJICHHS METH Ta CyTi (DIHAHCOBHX OIEpallii, ix
BiJIIOBiTHOCTI (hiHAHCOBOMY CTaHy Ta/a0o JisutbHOCTI KitieHTa, ycTaHOBJIGHHS 3a MOTpeOM JpKepena KOIITiB, TOB'I3aHUX 3
(pinaHcoBMMH omepanisMi) baHk moHOBIIOE BUAATKOBI onepatii 3a [lorounnm paxynkom Kitienra.

VY pasi BcraHoBneHHs bankom (axTiB, mo cBimyate mpo 3aificHeHHs KirieHTOM migo3piummX (iHAHCOBUX OIepamii
(mismpHOCTI), 00 32 HEMOXKIIMBOCTI CIIPOCTYBATH MMiI03pHU MI0J0 31icHeHHS KitieHToM Takux omnepariii (IissbHOCTI), baHk
Ha mifcTasi cratTi 15 3akony Ykpainu npo I[IBK/®T npuiimae pimeHHs Mpo BiAMOBY Biff MiATPHUMAaHHS JUTOBHX BiTHOCHH /
obciryroByBanHs KitieHTa MIISIXOM po3ipBaHHS IUIOBUX BiTHOCHH Ta 3aKpHUBaE MOTOYHUH paxyHok KiieHTa 3rimHo 3 11. 2.8.8.
nux ITpasui.
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2.2.6.9. OcobmuBocTi (hyHKIIOHYBaHHS [I0TOYHUX paxyHKIB 31 CrielialbHUMHU PeXKUMAaMH iX BUKOPUCTaHHS repenoadeHi
BIJIIOBITHUMH HOPMAaTHBHO-TIPABOBUMH aKTaMH, ITOJIOXKCHHS SKHX BiJHOCHO TMOPSIKY MPOBEIEHHS OIEpaliii 3a TaKUMH
paxyHKaMH € IPIOPUTETHUMHU IO BiJHOIIEHHIO IO OyAb-fKUX IHIINX YMOB J[OTOBOpY Ta 3aCTOCOBYIOTHCS HE3AJIEKHO Bif
3arajbHUX yMOB J[0roBOpY, 110 perymol0Th BIAKPUTTS Ta BeJeHH: paxyHKiB KitieHTa.

VY pasi Bigkputts Kiiearom [loTodHoro paxyHKy 3i criemiaJbHAM PEXHMOM BHUKOpUCTaHHS KIieHT caMocTiiiHO Hece
BiJINIOB1IAJIbHICTH 32 LILJILOBE BUKOPUCTAHHS KOIITIB, 3apaX0OBaHUX Ha TaKUH PaxyHOK.

Sxmo Kiient nogacts 1o baHky NmnaTiKHY IHCTPYKIIIO, SIKOKO IHIIIFOETHCS Mepekas KoIITiB 3 IloToyHoro paxyHky 3i
CHEUiaTbHIM PEKHMOM BHKOPUCTAHHSI, IO CYHEPEUUTH IPABOBOMY PEXHMY TAKOTO PaxyHKY, IO BH3HAYCHUN UMHHUM
3aKOHO/IaBCTBOM YKpaiHd, baHk Mae mpaBo MOBEpHYTH BiJMOBIIHY IUIATIKHY 1HCTPYKIIiIO 0€3 BUKOHAHHS K TaKy, IO HE
BiJINIOB1JIa€ 3aKOHOIaBCTBY YKpainu Ta JJoroBopy.

2.2.6.10. bank BuKoHye maTikHi oreparii 3a [lotounnM paxynkoM KitieHTa B MOBHIM cyMmi, 3a3Ha4eHIN y MIATDKHIN
IHCTPYKIIT (KpiM BUTIAJIKIB, TIepe0aYeHUX 3aKOHOIaBCTBOM Y KpaiHH).

2.2.6.11. bank npuiiMae 10 BUKOHaHHS IUIATDXKHI iHCTPYKLIT KitieHTa 32 0ZJHOYaCHOTO TOTPUMAaHHS TaAKUX YMOB!

- SIKIO TUIATKHA IHCTPYKIiS Ta 1HII JOKYMEHTH, HEOOXiIHI 11T BAKOHAHHS BiJIIOBITHOI IJIATXXKHOT ortepatii, oopmIteHi
BIZIIIOBiTHO O BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH Ta yMoBamu J{oroBopy;

- BIJICYTHI 3aKOHHI IiJCTaBU AJSl BIIMOBU B IPUIHSATTI MIATDKHOI IHCTPYKIil, a TAKOX BIACYTHI OOMEXEHHS LIO0
BUKOpUCTaHHs KIliEHTOM MOTOYHMX HaaxomkeHb Ha [loTOYHMII paxyHOK, IO BCTaHOBJEHI YHMHHUM 3aKOHO/JABCTBOM
VYxpainu, B TOMY YHCIi HOpPMaTHBHO-TIPAaBOBUMHM akTaMHu HarionansHoro 6anky Ykpainu;

- AKIIO0 Ha BixnoBinHoMy [loToyHOMY paxyHKY HasBHI KOLITH y CyMax, JOCTaTHIX Il BUKOHAHHS Y IIOBHOMY 00CS3i
IUIATKHOT 1HCTPYKIT 1 omtaTi banky KoMiciiiHOI BUHAropoAu 3a HaJaHHS BiANIOBiTHOT OaHKIBCHKOI MOCIYTH. YMOBA 100
JIOCTATHOCTI KOIITIB JJ1s1 OTUIaTH baHKy KOMICIHHOT BHHATOPOIH IMiUIATAE 3aCTOCYBAHHIO Y pasi, SIKIO OIlIaTa TaKol MOCITyTH
3MIHCHIOEThCS NIUIAXOM JteOeryBanHs bankom [lotouHoro paxyHky KiieHTa y mopsaky, nmepeabadeHomy migposaiiom 1.8.
posainy 1 nux [IpaBui.

2.2.6.12. bank He Beje OOJIK IIIATDKHAX THCTPYKIIK 1HIIIATOPIB (HE3aJIEXKHO BiJl 0COOHM iHIIiaTopa) y pasi BiICYTHOCTI
(remoctatHoCTi) KOIITiB Ha [ToTouHOMY paxyHky KiieHTa.

2.2.6.13. Y pasi BijcyTHOCTI 3ac00iB 3B'SI3KYy Ul BUKOHAHHS MDKOAHKIBCBKUX IUIATDKHUX OIepaliil y Hal[loHaJbHIH
BaJIFOTI Ha TIEpioJI 3alPOBAKCHHS B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, y pa3i MOpyIIeHHs pOOOTH CUCTEMH EIICKTPOHHHUX
iatexiB HamioHamsHOTO OaHKy YKpaiHu Ta/abo MOpYIIeHHS POOOTH CHCTEMHM aBTOMaTh3allii baHky, cTpOKM BUKOHAHHS
bankoM ruaTiKHUX iHCTpyKLiH KitieHTa MOXXYTh BiIpI3HATHUCS BiJ] THX, L0 3a3HaueHi y IiboMy po3aini [Ipasu.

2.2.6.14. 3apaxyBaHHA rpomoBux komTiB Ha [lotounuid paxyHok KitieHTa 3nilicHioeThbcss baHkOM mpoTArom
OmnepalliiHoro JHS HAJIXO/HKSHHS KOMITIB 10 baHky.

3apaxyBaHHs rpomoBuX KomTiB Ha Ilotounuit paxyHok Kiienra, sxi Hagiiinuum no banky B Ilicnsonepauiitauii gac,
31ificHIOeThCA baHkoM He mi3Hilne HacTynHoro OnepartiiiHoro aHs banky.

VY pa3i sKmo mpu iHIIiIOBaHHI 0E3rOTIBKOBOTO IepeKa3dy KOIITIB IUIATHUK 3a3HAYMB B IUIATDKHIA 1HCTPYKHii maTy
BaNIOTYBaHHs, baHk 3miiicHIOE 3apaxyBaHHs KomTiB Ha [loTounmii paxynok Kiienra mporsrom OmepalifHOTO IHS B
3a3Ha4YeHy INIATHUKOM JaTy BAIIOTYBaHHS.

2.2.6.15. Ocob6auBocTi 3apaxyBanHst KomTiB Ha [loTounuii paxyHoKk B iHO3eMHiii BaJIIOTi:

SIk10 BiIMOBITHO IO 3aKOHOJABCTBA YKpaiHH KOIITH B 1HO3EMHIH BJIFOTI MiIJIATAIOTh MOMEPEIHLOMY 3apaxyBaHHIO Ha
po3noniIbumii paxyHOK baHKy, cTpok 3apaxyBaHHsS KOIUTIB Ha [1oTouHMI paxyHOK IMOJOBXKYEThCS Ha Yac, IMPOTSITOM SIKOTO
KOIITH 3HAXOTUTHMYThCS Ha PO3MOILUIEIOMY PaxyHKY, a TAKOK HEOOXiTHOTO [UIS IPOJaKy iIHO3eMHOI BaJFOTH, 3apaxoBaHOi
Ha PO3IMOIUTEYNH paXyHOK, Ta/a00 BUKOHAHHS 1HITHX BUMOT 3aKOHOAABCTBAa YKpaiHu, Ta/abo BuMor baHKy.

VY pa3i HeHamanHs KiieHTOM JOKyMeHTiB Ha 3anmuT baHky Ta/ab0 HEBiAMOBIAHOCTI omepailii BUMOTaM 3aKOHOJIABCTBA
Yxpainu Ta/abo BinHeceHHs: baHkoM BaOTHOT onepartii 1o CyMHIBHO1, baHk Mae mpaBo He 311HCHIOBATH 3apaxyBaHHs KOIITIB
B IHO3eMHIi BaJFOTiI Ha [T0TOYHMIA paxXyHOK Ta MOBEPHYTH KOIITH OaHKY, IO 00CIYrOBY€ TUTATHUKA.

2.2.6.16. Sxmo nepekas, mo HaAiimoB 10 baHky, He BiNMOBijae 3aKOHOJABCTBY YKpaiHM uu BuMoram baHky, ao B
JOKYMEHTI Ha NepeKa3 HEeBIpHO 3a3HAUCHI PEKBI3UTH JUIA 3apaxyBaHHs KomTiB Ha Ilortounnuit paxyHok, bank mae mpaso He
3apaxyBaTH KomTH Ha [IoToUHMI paxyHOK Ta IIOBEPHYTH KOIITH OaHKY, III0 0OCIYroBye IIaTHHKA.

2.2.6.17. bauk npuiiMae IIATDKHY 1HCTPYKILIIO JUIS BUKOHAHHS IUIATDXHOI Omeparii 3a JOroBOpaMH Ipo 3aKyMiBii 3a
TOBapH, poOOTH i MOCIYTH BiAMOBIAHO 10 BUMOT 3akoHiB Ykpainu «Ilpo myOmiuni 3akymiBmi» Ta «IIpo 6anky i 6aHKIBCHKY
IISUTBHICTEY.

2.2.7. MUTTEBI KpeOIuTOBi MepeKa3n

2.2.7.1. KiieHT Mae mpaBo iHILIIOBATH 3a JOMOMOTOIO 3ac00iB cucTeM AucTaHIiiHOro oocmyrosyBanus («IHTEPHET-
BAHK», «Smartphone-bankiur» abo Mobinsauii 3acrocynok VST Bank) MutreBuii KpemuToBuil nepekas KOIITIB Y
HAIllIOHAJBHIN BaJIOTI 3a PEKBI3UTAMHU paxyHKy oTpuMyBada y hopmari IBAN numsixom opopMIIeHHS IDIaTHKHOL IHCTPYKIIT 3
MPOCTABIICHHSM BiJIMOBIIHOT MO3HAYKH «MUTTEBHI TIEpeKasy.

3rona Ha BUKOHaHHS bankoM 1uraTiHOI onepamii y ¢opmati MUTTEBOrO KpeAUTOBOTO Nepekasy HagaeTsest Kiientom
IIISIXOM IPOCTABIISTHHS BIAMITKH « MUTTEBUI Iepekasy npu o(OPMIICHHI BiAITOBITHOI IIIATIHOT iHCTPYKIIII.

2.2.7.2. bank BUKOHYe MUTTEBUH KPEAUTOBUH MEpeKa3 BUKIIOYHO 32 TAKHX YMOB!

- 32 YMOBHM JOTPHMAaHHS BCiX HEOOXiAHMX yMOB U1 BUKOHAHHS Takoi IUIATDKHOI 1HCTPYKINi, a TakoX HASBHOCTI i
JIOCTYITHOCTI Ha paxyHKy KitieHTa cymMun KomITiB, HeOOX1THOT 715t BAKOHAHHS MUTTEBOTO KPEUTOBOTO MepeKasy, BKIIOYAI0UN
KOMICiIO 3a 311HCHEHHS ITepeKasy y po3mipi, nependaueHomy Tapudamu/Oxpemumu tapudamy,
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- 32 YMOBH JIOTPUMAaHHS BCTAHOBJICHUX 3aKOHOJABCTBOM Ta [loroBopoM 0OMeXeHb, B TOMY YHCII OO0 CYMH IUIATIKHOT
orepartii;

- 32 YMOBH HasBHOCTI y baHka TeXHIYHOT MOXJIMBOCTI [J1s1 BUKOHaHHS MHTTEBOTO KPEIUTOBOTO IepeKasy;

- 32 yMOBH, 110 HaJ[aBay IUIATDKHUX HOCIYT OTPUMYBada € YHYaCHHKOM CHCTEMH MUTTEBHX KPEIMUTOBHX IEpeKasiB Ta
MiATBEPAMB BiJICYTHICTD MEPENTKO IS 3apaxyBaHHs KOIITIB OTPUMYBayvy.

2.2.7.3. bank indopmye Kiienta mpo merani omeparii, iHimioBaHOi y ¢opmaTi MUTTEBOTO KPEIUTOBOTO IMEpeKasy,
LIUIAIXOM BiOOpaXKeHHsI BiAMOBiAHOrO cratycy ruiatbkHoi iHcetpykuii y Cucremi «IHTEPHET-BAHK», «Smartphone-
Bankinr» abo B MobGinsHOMy 3actocynky VST Bank.

2.2.7.4. CTOpOHH IOMOBWIWCH TIPO BCTAaHOBJCHHS MAaKCHMAJIBHOTO JIIMITY Ha 3IIHCHEHHS MUTTEBHX KPEIUTOBHUX
nepekasiB y po3mipi 100 000 (cTo THcAY) rPUBeHb 32 OAHY IUIATI:KHY omepamnito. KiieHT He MOXKe 3MIHUTU 3a3HAYCHUI
JMIT.

2.2.7.5. 3nificHeHHs MHTTEBOTO KPEIUTOBOTO IEepeKa3y KOIITIB MOke OyTH oOMexeHe baHkoM, 30Kkpema, y BUTIaIKax:

- BUKOoHaHH: baHkom BuUMor 3akoHoaBcTBa y cepi [IBK/OT;

- BUKOHaHHSI BaHKOM BUMOT CaHKIIIHHOTO 3aKOHO/IaBCTBA Y KpaiHW;

- mpoBeieHHs BaHKOM TEXHOJIOTTYHUX a00 perfiaMeHTHUX POOIT 3 00CIYyroBYBaHHS BIACHHX CHCTEM;

- IHIIMX 0OCTaBUH, 1[0 YHEMOXJIMBIIOIOTh 00 YCKIIaJHIOIOTh BUKOHAHHS Nepekasy B y ¢popMari MUTTEBHI KpeIUTOBHI
nepexas.

2.2.7.6. CTOpOHH Y3roJvJIH, IO y pa3i HEeMOKIIUBOCTI 31MCHEHHS IepeKa3y KOITiB y popmati MHTTEBOTO KPEIUTOBOTO
nepeka3y, KiieHT iHiLiIO€ KpeIUTOBHH Iepeka3 KOIITIB 3a PEKBI3UTAMHU pPaxyHKy oTpuMyBada y ¢opmari IBAN y
3BHYAHOMY HMOPSIKY HIISIXOM IOAAHHS HOBOT IJIATIXHOI IHCTPYKIII.

2.2.7.7. Y pasi, skmo KitieHT € oTpuMyBadeM KOIITIB 32 MUTTEBUM IepeKa3oM, baHK MiCIA 3apaxyBaHHS BiAMOBITHHX
komTiB Ha [lorounmii paxyHok KiieHta Oe3oruratHo iH(pOpMye HOro mpo Take 3apaxyBaHHS NUISXOM BiTOOpaXKeHHS
BixnoBigHoi miatixuoi oneparii y Cucremi «IHTEPHET-BAHK»/«Smartphone-Baukiar» a6o B MoOiIbHOMY 3aCTOCYHKY
VST Bank ta y Bunuciii mo IToTouHOMy paxyHKYy.

2.2.8. HapaxyBaHHs Ta cIjiaTa MPOIEHTIB HA 3aJIMIIOK KomTiB HAa [loToYyHOMY paxyHKy

3a KOpUCTYBaHHS 3aJIUIIKaMH KOIITiB Ha [ToTouHoMy paxyHky KiienTta bank HapaxoBye Ta criauye KiieHTy mpoueHTH,
SIKIIIO CIIIaTa TAKKX MPOIICHTIB NependadeHa Tapudamu abo BiAMOBIAHOO JoMOBIeHICTIO CTOpIH.

Bank Moxe caMOCTiitHO (B OTHOCTOPOHHBOMY IMOPSIKY) MPUHHATH PIIICHHS ITPO HapaxXyBaHHS Ta CIUIATY MPOIICHTIB HA
3aJIMIIOK KOLITIB Ha BianoBigHoMy [loTouHOMY paxyHKy, mpo 1o bank nosinomisie KiienTa nuisixom HanpasienHs KiieHTy
MOBiIOMIIEHHS TIpo BcTaHoBJIeHHA Kimienty Okpemux TapudiB B IOpsAKY, nependadeHoMy 1. 1.9.5. miaposainy 1.9. Pozainy
1 mux [paewi. Ilicnst crumuBy ctpoky Aii Okpemux TapudiB HapaxXyBaHHS IPOICHTIB HA 3AJIMIIOK Ha [10TOYHOMY paxyHKY
3IACHIOETHCS HA CTAaHAAPTHUX YMOBAX, nependaueHux JJoropopom.

2.2.8.1. TIporieHTH HapaxOBYIOTECSI BaHKOM IIOZICHHO HAa CyMY 3aJIMIIKY BIACHHUX KOIITIB Ha BianosigHoMy [loTouHomy
paxyHKy Ha KiHellb KokHOTo OrnepaiiifHoOro JHS 3a CTaBKOIO, sika repeadoadeHa Tapupamu/OxpeMumu Taprdamu.

Jl1s po3paxyHKy MPOIIEHTIB, IO HAPaXOBYIOTHCS HA 3aJIUIIOK KOIITIB Ha [I0TOYHOMY paxyHKY, KUIbKICTh JHIB Y POIIi Ta
Mmicsii npuiiMaeTbess CTopoHaMH PiBHOIO (PaKTHUHIHM KITBKOCTI JHIB y POII Ta MICSIIi.

2.2.8.2. Crnara mpoLeHTiB 3MiHCHIOEThCS Y BAIOTI [IoToUHOTO paxyHKY. 32 YMOBH BiICYTHOCTI iHIIMX JTOMOBIICHOCTEH
Mix KitieaToM Ta baHkoM, crutata mpoIeHTIB Ha 3aTUIITKK KOmTiB Ha [ToToOYHOMY paxyHKY 3MiHCHIOEThCsI BaHKOM:

- IIIOMICSYHO HE Mi3HilIe MEPLIOro podoUoro JTHS KaJIECHIAPHOTO MICSIIs, HACTYIIHOTO 3a Mics1leM HapaxyBaHHS IPOLICHTIB
3a (haKTUYHUH TEepioJi, IPOTIATOM SIKOTO KOINTH OOJIIKOBYBAJHCS Ha BiAMOBiAHOMY [TOTOYHOMY paxyHKYy Yy BiIlITOBITHOMY
Micsii, abo 3a mepio, K mepenye naTi ocraHaboro aHs i Tapudis/OxkpeMux TapudiB y BiAIOBITHOMY MICSIIIi;

- y pasi 3akpurTs [loTouHOTO paxyHKY — B ICHb OCTaTOYHOTO po3paxyHKy 3 KitientoM (3a nepion, sikuii nepenye it aati).

2.2.8.3. OnonaTkyBaHHA HapaxoBaHHX BaHKOM MPOLEHTIB 3a KOPUCTYBAHHS KOIUTAMU Ha paxyHKaxX 3IIMCHIOETBCS y
TIOPSIIKY, BCTAHOBJICHOMY 3aKOHOIaBCTBOM YKpaiHH.

2.2.9. Ilopspok onuaTtu komiciii Banky 3a nocayru, nop’si3ati 3 o6ciayropysanusim Ilorounoro paxynky Kiienra

2.2.9.1. Kowmicii 3a mpoBeieHHs onepaiiii 3a [IoToYHNM paxyHKOM HapaxoBYIOThCSI baHKOM y HallioHaNbHil BATIOTI 3T1THO
Tapudis/ Oxpemux TapudiB B IeHb MIPOBEICHHS ONepalliil Ta CruiadyroThest KIlieHTOM B ICHb HapaxyBaHHS.

2.2.9.2. omicsuni KoMicii, moB’s3aHi 3 o0cmyroByBaHHsIM [loTouHoro paxynky KiienTta, 3a mOTOYHUH KajeHOapHUI
MiCSIIIb OTPUMAaHHS IOCITYyTH HapaxoBYIOThCsl baHkoM y HarioHanbHiH BamioTi 3rigHo Tapudis/ Oxpemux Tapu¢iB B OCTaHHIH
po0ouMii IeHb IIOTOYHOTO KaJIEHAAPHOTO MICSIIA Ta CIUavyloThesi KitieHTOM B IeHb HapaxyBaHHS.

2.2.9.3. HapaxoBaHa KoMiciiiHa BHHAropo/a, sika He cruadeHa KimieHToM y cTpoku, nepeabadeHi B migmynkrax 2.2.9.1. ta
2.2.9.2. mporo myHkty llpaBumi, BBakKaeTbesi MPOCTpoUeHOIO 3aboproBaHicTio KitieHTa Ha HacTymHMH poOOYMi JeHb 3
MOMEHTY HacTaHHS TEPMiHY IUIaTEXKYy.

2.2.10. KiienT 3000B’s13aHHN 3a0€3MEYUTH MOJAHHS 10 BbaHKy IUTaTKHHUX THCTPYKINH, oTpuMaHHs Bia iMeHi KiienTta
Bumucok npo pyx KOIITIB 3a paxyHKaMH, OBIJIOK Ta IHIIMX JOKYMEHTIB JHIIEe 0cob0aMu, o 3a3HadeHi B KapTii 3paskis
HIAMUCIB 3 MIEPENIiKOM PO3MOPSITHHUKIB paxyHKOM, a00 ocodaMy, YIIOBHOBa)XEHIMH Ha IIe AOBipeHicTio Bix iMeHi KitienTa.

Sxmo y noganiit Kirieatom no banky KapTii 3pa3kiB miAmiciB 3 mepeikoM po3MOPSAHUKIB paXyHKOM 3a3HaueHi 0CO0H 3
MPaBOM TIEPLIOTO MiNKCY Ta OCOOHM 3 MPaBOM JPYroro MiANHCY IJIATDKHUX HCTPYKIiH, baHk mpuiiMae 10 BUKOHaHHS
IUTATDKHI IHCTPYKIIT JIUIIE B pa3i HAsSBHOCTI HA HUX OJHOTO MEPIIOTo i OHOTO IPYroro MiIIHCY, a TAKOX BiJOUTKA ITEYaTKH
Kitienra (32 HassBHOCTI).
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[Minnucn YmoBHOBakeHOT ocoOu/YmoBHOBakeHHMX oci0 KirieHTa Ha TUIaTOKHMX 1HCTPYKINSIX, HaJaHWX baHKy B
ManepoBOMy BHIUIAMI, € Jisi baHka niicHUMH 10 MOMEHTY ojepxaHHs Big KilieHTa MUCHhMOBOTO TMOBIAOMJICHHS TIPO
3aKiHYEHHS (aHyJIOBAaHHS) NIpaBa MiIICy YIOBHOBaXXeHOI ocobu KitieHTa uu 3MiHY i IOBHOBaXKEHb.

BaHk 3Bipsie miaNuCH Ha ManepoBHX JOKYMEHTaX IIUIIXOM Bi3yaJbHOTO CHIBCTAaBJIIEHHA iX i3 3pa3kaMu, IO MICTATbCA Y
nepestiKy ocio, sIKi MaloTh MPABO PO3MOPSIKATHACSA PaXyHKOM 1 IMIIMTUCYBATH TUIATIKHI 1HCTPYKIIIT /KapTii 3pa3KiB ITiIKICIB
(nagani - Iepenik) (sikmo noganHs no banky Ilepeniky BUMaraeTscsi 3rilHO BUMOT YMHHOTO 3aKOHOABCTBAa YKpaiHu a0o
BHYTPIIIHbOOAHKIBCHKHX JOKYMEHTiB). baHK BuKOpHCTOBYe sk 3pa3ok miamucy KiieHta-¢i3uuHOl ocoOH-Tianpremis/
Kitienra-¢i3nyaoi ocoOu, M0 MPOBAaIUTh HE3AICKHY NpodeciiHy MisUTbHICTh, MiANWAC, BUMHCHUN TakuMm KiieHToM Ha
npuMipHUKy banky min yac yknaneHHs [IpaBounHy mpo HamaHHS BaHKIBCHKOT MOCIYTH 3 BIIKPUTTS Ta OOCIYrOBYBaHHS
[lorouHoro paxyHky y mamepoBiii ¢opmi, ab0 Ha JOBIpEHOCTI 4YM IHIIOMY JOKYMEHTi, BH3HAYCHOMY
BHYTPIIIHLO0aHKIBCBKUMH JIOKyMEeHTaMH. [licis miATBep/KeHHsT MiAMHMCY Big baHKy He BHMaraerbcsi TNPOBEINCHHS
IOJATKOBUX IIH OO0 BCTAHOBJIEHHS HOro MIMCHOCTI.

VY Bumajxy HasgBHOCTI CyMHIBIB B crpamxHOCTi mignucy Kiienta/ YnoBHoBakeHoi ocobu KitieHTa Ta/abo BimOuTKa
nevatky (3a HasBHOCTI) KiTieHTa Ha miatixHii iHcTpyKiii, bank moBigomitsie po 1ie Kimienra/YnoBHoBaXkeHUX 0ocid KirieHTa,
AKi BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW MAalOTh NPaBO po3MOpsmKaTHCs [10TOYHMM paxyHKOM, Ta MOBEPTAE TaKWil
JOKyMeHT Oe3 BUKOHaHHS. baHk He Hece BiNOBINANBHOCTI 32 BUKOHAHHS IUIATIXHOT orlepanii y BUIIaIKy, SIKIIO IiANNUCH Ha
IUIATDKHIM IHCTpYKLiT, mogaHii 1o baHky B manepoBoMy BUIIISLIL, Oynu migpoOieHi.

ITin wac migmucyBanHs KitieHTOM IaTiKHOI IHCTPYKIII HE MO3BOJIIETHCS BUKOPHUCTAHHS (haKCHUMIiNIe, a TaKOX
BUIPABJICHHS Ta 3alI0OBHEHHS IUIATIXXHOI IHCTPYKLIi B KiJIbKa MPHHOMIB.

2.2.1. BIAKPUTTS OKPEMOI'O IOTOYHOI'O PAXYHKY IPUBATHOMY HOTAPIYCY.
OCOBJIMBOCTI MOI'O OBCJIYTOBYBAHHS TA 3AKPUTTS

2.2.1.1. Ha mincrasi [IpaBounHy 1po HajaHHsA baHKIBCHKOT IOCITYTH, 32 YMOBH OTpuMaHHA Bij KirieHTa BCiX HEOOXITHHX
JIOKYMEHTIB, Tiepei0adyeHNX YHHHUM 3aKOHOJAaBCTBOM YKpainu, bank BimkpuBae KiieHTYy (TyT 1 Iadi 3a TEKCTOM IOTO
nigpozainy 2.2.1. Ipasun nig KiieHToM po3yMieThesl auie IpuBaTHUN HOoTapiyc) Okpemuil MOTOUHUI PaxyHOK 3 METOO
BUMHCHHS HOTapiaJIbHUX i 3 NPUHHATTS B JIETIO3UT TPOMIOBHUX CYM, 1 3IIMCHIOE PO3PaXyHKOBO-KACOBE OOCIYrOBYBaHHS
Takoro paxyHky KiieHta Ha yMoBax mepenOavueHNX UYMHHHM 3aKOHONABCTBOM Ykpainm Ta [oroBopom, a Kirient
3000B’s13y€ThCS CIUIaYyBaTH baHKy BHHAropopay 3a MOCIYTH, IO HaJAF0ThCS 3TAHO 3 yMOBaMH J[OroBOpY, Ta BUKOHYBaTH
ymoBu Jlorosopy.

IIpaBounH mpo HajgaHHS baHKIBCHKOT MOCIYTH 3 BIIKPUTTA Ta 0O0ciayroByBaHHS OKpeMOro IOTOYHOTO PaxyHKY, ITi
IIpaBuna ta Tapudu paszoM ckianaroTh Joropip 0aHKIBCHKOTO PaxyHKY (OKpEMOTo HMOTOYHOTO PaxXyHKY AJISL MPUHHSTTS
HOTapiyCOM B JICTIO3HT IPOIIOBHX CYM).

2.2.1.2. 1o BimHocuH CTOpiH, 0 yKIamu JJoroBip 6aHKIBCHKOTO paxyHKy (OKPEMOT0 MMOTOYHOTO PaXYHKY ISl TPHAHSTTS
HOTapiycoOM B JIEMO3UT TPOLIOBMX CyM) 3aCTOCOBYIOTHCS HOJIOKEHHS I[bOT0o po3niny [lpaBmi, 3 ypaxyBaHHSM TaKHX
0C00JIMBOCTEH:

2.2.1.2.1. HeoOximHOO YMOBOIO BiIKpUTTS OKpeMOro MOTOYHOTO paxyHKa € HasABHICTH BijkpuToro B banky [ToTounoro
paxyHka KitienTa U1 IpoBaDKEHHSI He3aIeKHOT PO eCiiHOT TisTTbHOCTI.

2.2.1.2.2. Okpemuii MOTOYHWI PaxXyHOK BHKOPHCTOBYETHCS BHKIKOUHO JMJIsi 3/IMCHEHHS Omepalidi, BH3HAYCHUX
3aKOHOZABCTBOM YKpaiHH, IO PETyIIO€ MisUIBHICTE HOTapiyciB. Komtu, mo o0aikoBytoThCS Ha OKpeMOMY ITOTOYHOMY
PaxyHKY, BHKOPHCTOBYBATH 3 HIIIOIO METOIO 3a00POHSETHCS.

2.2.1.2.3. Komru, mo nepedyBaroTh Ha OKpeMOMYy MOTOYHOMY paxyHKY, HaJeXaTh KJIIEHTAM HOTapiyca y Mexax
HepeaHoi KOXHUM KilieHToM cyMH. HoTtapiyc 3aiiicHIoe ynpaBiiHHS KOLITaMy, 110 nepedyBaioTs Ha OKpeMOMy TOTOUHOMY
paxyHKy, B MOPSAKY, BU3HAYEHOMY 3aKOHOJABCTBOM, Ta HE Ma€ MpaBa BUKOPHUCTOBYBATH IIi KOIITH 3 IHIIOK METOI0, HIXK
BHKOHAHHS JJOPYYCHHS KJIIEHTA, SIKUM BOHU repenani. KilieHT caMocTiitHO Hece BiOBIJAIbHICTH 32 IJTbOBE BUKOPUCTAHHS
KOIIITIB, 3apaxoBaHUX Ha OKpeMuil MOTOUHHUN PaXyHOK.

2.2.1.2.4. Bunaya BaHKOM rpoIIoBUX CyM 0c006aM, Ha KOPUCTD SIKUX 0yJ10 3p00JIeHO BHECOK (IEITOHEHTaM), IIPOBOIUTHCS
Ha IMiJCTaBl IIATOKHUX 1HCTpYKHii KitieHTa misxoM 0e3roTiBKOBOTO IMepepaxyBaHHsI HA paXyHOK JIETIOHEHTA a00 IepeKasy
KOIITIB JJIsSI BUTUIATH JISTIOHEHTY T'OTiBKOIO B OaHKY.

2.2.1.2.5. 3BepHEHHS CTSATHEHHS Ta/ab0 HaKIAAEHHS apellTy Ha TpOLIOBI KOUITH, IO 3HAXOXAThCS HAa OKpeMomy
MOTOYHOMY paxyHKY 3a 3000B’s13aHHsIMU KitieHTa He TOITyCKaeThCs.

2.2.1.2.6. [ToBepHeHHs TPOIIOBUX cyM 0co0i, 110 BHecna iX Ha OKpeMuil TOTOYHHMIA paXxyHOK, JOITyCKAEThCS JIHIIE 3a
3roJI010 0co0HM, Ha KOPUCTH SIKOI Oys0 3p00JIeHO BHECOK (JETOHEHTa), abo 3a pimeHHsAM cyay. Bumora mpo moBepHEHHS
TPOIIOBUX CYM 1 3rofia Ha iX MOBEpHEHHS NOBHUHHI OYTH 0(hOpMIICHI TUCEMOBO.

2.2.1.2.7. HeBurpeOyBani 3 OKpeMOro MOTOYHOI'O PaXyHKY (IEIO3UTY) TPOIIOBI CYMH, IO MiIJISATAIOTh Ieperadi
(i3MIHNIM Ta FOPUANIHUM 0c00aM, 30epiraloThCst Ha paxyHKy (IETO3HTI) IPOTATOM CTPOKY, ITepeadadeHOro 3aKOHOIaBCTBOM
YxpaiHu, micIs CITIMBY SKOTO IiUIATal0Th IepepaxyBaHHIo 10 JlepkaBHOTO OIOKETy YKpalHH B IOPSIKY, YCTAHOBICHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHH.

2.2.1.2.8. bank 3akpuBae OkpeMuii MOTOYHUIH PaXyHOK 3a HABHOCTI JJIS IIBOTO MiJICTaB, BA3HAYEHUX 3aKOHOJAABCTBOM
VYxpainu ta/abo ymoBamu JloroBopy (y ToMy 9HCI y pasi po3ipsaHHs [JoroBopy).

2.2.1.2.9. V pa3i npunuHEHHS IPUBATHOI HOTapiambHOI misutbHOCTI KimieHTa, 32 Haka3oM YIpaBIiHHS FOCTHII, SKHM
3apeecTpoBaHa TpUBATHA HOTapiajibHa JisuTbHICTH KimieHTa, 32 HASBHOCTI 3aIMINIKIB TPOIIOBUX KOMTIB Ha OkpeMomy
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HOTOYHOMY PaxyHKY, Li KOLITH NEePEalThCs /Ul MPOJOBKEHHS BEJCHHS JIEMO3UTHUX OIepalliil 0 iHIIOrO MPUBAaTHOI'O
HoOTapiyca ;s 30epiraHHs Ta TIEpeJaHHs JEMOHEHTaM Y MeEXKaxX HOTApiaIbHOTO OKPYry Ta 3 JOTPHUMAHHSM IPaBHII,
BCTaHOBIICHHUX 3aKOHOJAaBCTBOM YKpaiHH.

2.2.1.3. o texcty 1poro po3nity [Ipaswn Tepmin [loTOUHMIT paXyHOK 3aCTOCOBYETHCS B TOMY YHCII B 3HaYeHHI OKpeMOro
MMOTOYHOTO PaxXyHKY IPUBATHOT'O HOTapiyca, 3 ypaxyBaHHIM OCOOJIMBOCTEH, BU3SHAUCHHX ITMM Tiapo3ainoM [IpaBui.

2.2.2. OCOBJIMBOCTI BIAKPUTTS TA BUKOPUCTAHHS TIOTOYHUX PAXYHKIB 31 CIIEHIAJIBHUM
PEXKUMOM BUKOPUCTAHHSI CTPAXOBUM INOCEPEJHUKAM

2.2.2.1. Ha mixcragi [IpaBounHy npo HajanHs baHkiBcbKoi mociryry, 3a yMoBH oTpuManHs Bix KitieHTa BCix HEOOXiTHUX
JIOKYMEHTIB, TIepe10aueHuX YNHHUM 3aKOHOIaBCTBOM Y Kpainu, baHk BinkpuBae KitieHTYy-cTpaxoBOMy OCepeTHUKY (Hamami
3a TEKCTOM Iboro miaposnury 2.2.2. [pasun ming KiieHTOM po3yMieThes Jvie CTpaxoBUW mocepemHuk ((pizmuna ocoba-
minpueMens, OpUIMYHa 0co0a ab0 MPEACTABHHUIITBO CTPAaXOBOrO Ta/ab0 MEpecTpaxoBOrO OpoKepa-HEepPe3UICHTa))
[ToTouHHM# paxyHOK 31 CHCIiaTbHIM PEKUMOM BUKOPUCTAHHS JUIS IJICH 3apaxyBaHHS Ta IepepaxyBaHHS CTPaxoBHUX Ta/abo
MIEPEeCTPaxOBUX MPEMIid Ta CTPAXOBUX Ta/abo0 MmepecTpaxoBUX BHILIAT 3a IOTOBOPAMH CTpaxyBaHHs Ta/abo repecTpaxyBaHHS,
BHHAropoAx 3a peali3alil0 CTPaXOBOMYy HoOcCepeqHuKy (Hamami — [loToyHMI paxyHOK 3i CIeIialbHHM peXHMOM
BHUKOPHCTAHHS CTPAaXOBUM MOCEPEIHUKAM), 1 3AIHCHIOE PO3paXyHKOBO-KacoBe 00CIyroByBaHHS Takoro paxyHKy Kiienra Ha
YMOBax IependadyeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom, a KitieHT 3000B’s3yeThcs ciiauyBaTh baHKy
BHUHAropoy 3a IMOCJIYTH, 10 HaJalThCs 3TiHO 3 yMoBamMu J[oroBopy, Ta BUKOHYBaTH YMOBH JloroBopy.

2.2.2.2. lo BimHocuH CropiH, mo ykianu JJoroeip 6ankiBcbkoro paxyHky (ITorounnii paxyHoK 3i crierianbHIUM peXHMOM
BUKOPHUCTAHHS CTPaXOBHM IIOCEPETHHUKAM) 3aCTOCOBYIOTHCS MOJOKEHHS LBOTO po3ainy llpaBmi, 3 ypaXyBaHHSM TaKuxX
0c00IMBOCTEH:

2.2.2.2.1. HeoOxigHor0 yMOBOIO BiIKpUTTS I10TOYHOTO paxyHKY 3i CHelialbHUM PEKHMOM BHKOPHUCTaHHS CTPAXOBUM
MocepeTHuKaM € HasBHICTb BiikpuToro B banky [TotouHoro paxyHka KitienTa aj1s MpoBaKeHHS TOCIIONAPCHKOT TisITBHOCTI.

2.2.2.2.2. 3a [ToTOYHHM paxyHKOM 3i CIeHiaJbHIM PEKHMOM BUKOPHCTAHHS CTPAXOBUM IOCEPEIHUKAM 3MIHCHIOIOTHCS
omepauii, nepenbaueni 3akoHoM Ykpainu «[Ipo cTpaxyBaHHS» Ta HOpMaTUBHO-TIpaBOBMMH akTamu HamioHansHOro GaHKy
VYkpainu, 30kpema:

- 3apaxyBaHHS Ta NEPEPaxyHOK CTPAXOBUX Ta/ab0 MEPEeCTPaXxOBUX MPEMIii;

- 3apaxyBaHH: Ta IlepepaxyBaHHs CTPaXOBUX Ta/a00 repecTpaxoBUX MpeMili TOJIOBHOMY odicy MpeacTaBHULITBA OpoKepa-
HEepe3HAeHTa, CTPAaXOBHX Ta/abo IepecTpaXxOBHX BHIUIAT 0OCO0i, sKa 3BEpHYJAcs 3a OTPUMaHHAM ab0 KOPUCTYETHCS
CTPaxOBOIO Y IEPECTPAXOBOIO MOCIYTOl0, Ta/ab0 BUTOJ0HA0YBATY;

- 3apaxyBaHHi Ta IlepepaxyBaHHS IHIIMX IUIATEXKIB, II0 IOB’S3aHI 3 BHKOHAHHAM JOTOBOPY CTpaxyBaHHS
(mepecTpaxyBaHHS ), BUHArOPOAM 3a peaslizallifo CTPaXxOBOMY IOCEPEIHUKY K YACTHHH CTPax0oBOi/lepecTpaxoBoi mpemii, ska
MOXKe OyTH IepepaxoBaHa Ha IIOTOYHUH paXyHOK CTPAaXOBOT'O MOCEPEAHUKA, TPU3HAYCHUH IS TPOBAKEHHS TOCTIONAPCHKOL
JISITBHOCTI.

BukopucTanHs KOMITIB, IO 3HAXOAAThCA HA [IoTouHOMY paxyHKy 31 CHeLiaIbHUM PEKUMOM BUKOPHCTaHHS CTPAXOBHM
MocepeTHuKaM, JiIsl Oyab-fKHX I1HIDWX IJiel 3a00poHseTbesa. KiieHT camMocTiiHO Hece BIAMOBIAAIBHICTh 3a IUTHOBE
BUKOPHUCTAHHA KOINTIB, 3apaxoBaHuMX Ha [lOTOYHWI paxyHOK 31 CHEHiaIbHAM pPEXHUMOM BHKOPHUCTAHHS CTPaXxOBHUM
HOCEePEIHUKAM.

2.2.2.2.3. Tlnatikui omepamii 3a IIoOTOYHMM paxyHKOM 3i CHCIIQIBHAM PEKHMOM BHKOPHCTaHHS CTPaXxOBUM
TocepeTHuKaM 31MCHIOIOTHCS JIMIIe Ticis peectpaltii Kiienta B PeecTpi cTpaxoBUX MOCEPETHUKIB.

2.2.2.2.4. 3BepHEHHS CTATHEHHSI Ta/a00 HaKJIaICHHS apeIlTy Ha IPOIIOBI KOIITH, 1[0 3HAX0AAThCS Ha [loTOYHOMY paxyHKY
31 crenianbHUM PEXHMOM BUKOPHCTaHHS CTPaXOBUM MOCEPEIHUKAM, 3a 3000B’s13aHHAME KitieHTa He T0ITyCKaEeThCs.

2.2.2.2.5. 3a I1oTOYHUM paxyHKOM 3i CIIEI[IaIbHAM PEKXHUMOM BHKOPHCTAHHS CTPaXOBHUM IMOCEPEIHUKAM HE 3MIHCHIOIOTHCS
TUTATIXHI omeparlii 3 Buiadi roTiBKH.

2.2.2.3. Tlo Tekcry mporo posminy IlpaBun tepmin IloTouHMiT paxyHOK 3aCTOCOBYETHCS B TOMY YHCHI B 3HAYCHHI
[TorouHOrO paxyHKy 3i CIEIialbHUM PEKAMOM BUKOPHCTAaHHS CTPAXOBUM ITOCEPEAHUKAM, 3 YPaXyBaHHSIM OCOOIMBOCTEH,
BHU3HAYCHHX [IUM T1iiposiiom [Ipasui.

2.3. OCOBJHUBOCTI OBCJYTI'OBYBAHHS PAXYHKY EII3. 3JIIMCHEHHSA BUJATKOBUX ONEPAIIIA
3A PAXYHKOM EII3. HIITBEPJKEHHSI OITEPAIIIN 3A PAXYHKOM EII3

2.3.1. Ha mincragi [IpaBounHy npo HagaHHS baHKIBCBKOI MOCITYTH, 32 YMOBH OTpuMaHHs Bif KitieHTa BCix HEOOXiTHUX
JOKyMEHTIB, Iepe10aueHnX YMHHUM 3aKOHO/IaBCTBOM YKpainu, bank BinkpuBae Kiienty Paxynok EII3 mist 3a0e3neuenns
TOCIIOIAPCHKOI/ TAMPUEMHUIIBKOI/ HE3aIEeKHOI TPodeciiiHOT TisUTBHOCTI B HAIlIOHANIBHIN BatOTi a00 B 1HO3EMHIH BaIIIOTI,
Bunae Jlepxkaremo (Jepxatemsm) KIIK mo Paxymky EII3 Ta 3a0esmedye 3miiCHEHHS PO3paxyHKIB 3a OIeEpallisMy,
3nificHeruMu 3 BukopucraHHsM KIIK B Mexax BurparHoro mimity, 3 ypaxyBaHHSM BcTaHOBJIeHOTo CreriajgbHOTO
BUTPATHOTO JNiMiTy, a KimieHT 3000B’s13y€eThes crtauyBaTH banKy BUHAropoay 3a MOCIyTH, IO HAJAAI0TCS 3T1THO 3 YMOBaMHU
[Horosopy, Ta BUKOHYBaTH yM0OBHU J[oroBopy.

2.3.2. IInatixHi oneparii 3a Paxynkom EI13 3 Bukopucrannsm KITK moxyTs OyTu 37ilicHeHI B Mepexi baHky, B Mepexi
iHIMX OaHKIB Ha TepUTOPii YKpaiHu Ta 3a ii MeXaMu, 3 ypaxyBaHHSIM 0OMeKEHb, BCTAHOBJICHUX 3aKOHOJIaBCTBOM YKpaiHH,
npaBwiamu Ilmatixkanx cuctem (Visa International, Mastercard International ta HamiomanmpHOI MIaTDKHOI CHCTEMH
«YKpaiHCHKUH TUIATIKHIHA TPOCTip») Ta JJoroBopom.
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2.3.3. 3anexxHO Bij yMOB, 32 SIKHMU 3JiHCHIOIOTHCS IUIATDKHI Omeparii 3 BUKOPHCTAaHHAM EIEKTPOHHUX TUIATIKHHUX
3aco0iB, mpu obciyroByBanHi Paxynky EI13 MoxyTh 3acTocoByBatHcs [lebeToBa Ta JlebeToBO-KpeuTHA TUIATIKHI CXEMHU.

VY pasi obcayroByBanHs Paxynky EII3 3a JleOeTHO-KpeIUTHOIO CXEMOIO YKJIagaeThesl JIOTOBIp oBepipadry, SKHM
PEeTyIOEThCA TTOPSAIOK BiKpuTTs oBepapadty 1o Paxynky EI13 ta ymoBu foro BukopucranHs. J{o norosopy oBepapadTy i
[IpaBuna He 3aCTOCOBYIOTHCH.

2.3.4. Crincanns xowris 3 Paxynky EI13 Kiienra 3nificHroeThCs Ha MiACTaBI IIATHKHUX HOBIIOMIIEHB, IO HAIXOATH JI0
Bbanky Bifg [11aTiXKHUX cHCTeM, Ta IUIATIXHUX IHCTPYKUiH [HiniaTOpiB.

2.3.5. VYxnamanusm Jloroeopy KiieHnt Hamae no3pin banky mepemaBatu Bcro iH(MopMmarito mo Paxynky EII3 mo
MixkO0aHKiBCBbKOI iH(popMariitHoi cuctemu Exchange-online.

2.3.6. 3a nomomororo KIIK un ii pexBizuriB 3 Paxynky EII3 Kiienra 3xilicHIOIOTbCSI HACTYIHI IUuIaTiXKHi onmepamii:

- OJCpKaHHA TOTIBKM Yy HAIlIOHAJNbHIM BaMIOTI UIsl 3MIMCHEHHS pO3paxyHKiB, TOB’A3aHUX 13 BUPOOHUYUMHU
(rociogapchKuMu/ MiANMPUEMHUALIEKAME ) TToTpebamu KitieHTa, y TOMy 4HCITi IS OTUIATH BUTPAT HA BIAPS/DKEHHS B MEXKax
VYkpaiHu, 3 ypaxyBaHHAIM OOMEXKEeHb, YCTAHOBJIEHHX HOPMaTHBHO-IPAaBOBUMHU akTamMu HarioHanpHOTO OaHKy YKpaiHu 3
MMUTaHb PETYJIIOBaHHS TOTIBKOBOTO 00iTY;

- 3IIACHEHHS TIepeKasiB y 0e3roTiBKOBIH (opMi y HAIlIOHANBHINM BAJIIOTI, ITOB’SI3aHMX 31 CTATYTHOIO Ta TOCIIOAAPCHKOI0/
HiIIPUEMHHUIBKOO TisuTbHICTIO KiTieHTa, BUTpaTaMu NMpeacTaBHUIIBKOTO XapaKTepy, a TAKOXK BUTPAaTaMH Ha BiJpSIDKEHHS B
Mexax YKpainu;

- oJiep>KaHHS TOTIBKH B 1HO3EMHIH BaJTIOTI 3a MeKaMu YKpaiHH JUIs OIJIaTH BUTPAT HA BIAPSHKCHHS;

- 31ilicHeHHs mepekasiB y 0e3roTiBKOBiM GopMi B iHO3EMHIH BaIOTI 32 MeXaMu YKpaiHH, OB’ I3aHUX 3 BUTpAaTaMU Ha
BIIPSUDKEHHS Ta BUTpaTaMy NPEICTaBHHUILKOTO XapaKTepy, a TaKOXK Ha OIUIaTy eKCILTyaTallifHWX BHUTparT, HOB’A3aHHX 3
YTPUMaHHSIM Ta MepeOyBaHHSAM IMOBITPSAHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeKaMU YKpaiHH, BiIIOBIITHO IO
ymoB Kojekcy ToproBenbHOro MoperuiaBcTBa Ykpainw, [ToBitpsHOro komekcy Ykpainu, KoHBeHIii mpo MiKHapomHy
UUBLUIbHY aBialito, MiXKHApOAHOT KOHBEHIIIT PO JOPOKHIHN pyX.

Bynp-ski omepariii 3 rotiBkoBuME Komrtamu (y Oymb-skid Bamtoti) 3a Paxynkom EII3 KiieHTa-topuanyaoi ocoOu-
HepesuaeHTa 3 BukopuctanasM KIIK 3aboponeHi.

2.3.7. Kourrn Ha Paxynky EII3 He MoxyTh OyTH BuKopucTasi 3a gornoMororo KIIK mis onepskanHs 3apo0iTHOT ruiaTy,
IHIIMX BUILIAT COIIAILHOTO XapaKkTepy.

2.3.8. Ctpoku 3milicHeHHs bankoM BuIaTkoBUX oneparliii 3a Paxynkowm EIT3, ininifioBanux i3 ukopucranasam [1K (KIIK),
BU3HAUYAIOThCA MPAaBUIIaMU BianoBiHOI [InaTikHOT cucTeMu Ta He MOXKyTh IepeBuityBat 30 (Tpuausry) kaJeHjapHUX JHIB
Big MoMeHTy Bukopuctanss KIIK mis 3aiificHeHHs miaTixHOT oneparii.

2.3.9. KoHTpoJb 32 pyXOM 1 IUTLOBUM BHKOpHCTaHHSAM KomTiB 3 Paxynky EII3 3milicHroeTbess BUKITIOYHO KitieHTOM-
BJIACHMKOM IIbOTO PaxyHKY, B T.4. 33 OTIOMOTOI0 BHKOpHCTaHHs cuctemu SMS-info.

2.3.11. Cnenianbni BuTpatHi aimiTu 3a Paxynkom EII3 3 Bukopucranuam KIIK. Jlepxarens BUKOPHUCTOBY€E KOIITH
Ha Paxynky EII3, mo sixoro emitoBano KIIK, B po3aMipi 3aiuIIKiB KOIITIB Ta 3 ypaXyBaHHSIM BCTaHOBIEeHOro CremiatbHOTO
BHUTPATHOTO JIMITY.

2.3.11.1. 3 meroro MiHiMi3anii pU3MKIB MPOBENEHHA IIaxpaicbkux omepariil i3 BukopuctanusM KIIK bank ta Kiient
norogwiy, mo baHKOM BCTaHOBIIOIOTHCS HacTymHi CroemianbHi BUTpaTHI Jimité Ha omeparmii mo Paxymky EII3 3
Bukopuctanasm KIIK:

- st KIIK noGoBuit miMiT 3HSTTS rotiBku uepe3 6ankomatu fopisHioe 100 000,00 rpusens/ 2 000,00 nonapis CLLIA/
2 000,00 eBpo;

- Ha 3HATTA ToTiBKH 3 PaxyHky EII3 3a momomororo kaptok Visa Electron / Visa BCTaHOBIIEHO MICSYHHI JIMIT Y po3Mipi
10 000,00 gomapis CIIA a0o exBiBaJIeHT Li€l CyMH y BaJIIOTI paxyHKy. 3HATTA roTiBku 3 Paxynky EII3 3 BUKOpHCTaHHSAM
KIIK 3xiiicHioeThCs B Kacax banky 3 000B’a3koBuM BBeneHHsM [TIH-komy.

BAKJIUBO! Ilpotsirom nii B YkpaiHi BOEHHOTO CTaHy, BBeleHoro Ykazom llpesmmentra Ykpainm Ne64/2022 Bixm
24.02.2022 poky «IIpo BBeIeHHS BOEHHOTO CTaHy B YKpaiHi», TaKOX JIIOTh JIMITH 1 OOMEXEHHS Ha 3HSATTS TOTIBKH 3
paxyHKiB, BCTAHOBJCHI HOpMaTHBHO-TIpaBOBUMH akTamMu HBY 3 murtane po0GoTH O0aHKIBCBKOI CHCTEMH B Mepiof
3aIpOBa/KEHHS BOEHHOTO CTaHYy.

2.3.11.2. CrenianbHi BUTpaTHi JiMiTH Ha omeparii 3a Paxynkom EII3 Kumienra 3 Bukopucranusm KIIK, 3a3Haueni B
miamyskTi 2.3.11.1. mporo mynkty IIpaBmi, MoxyTs OyTH 3MiHeHi 3 iHiniatuBu Kitienta abo #oro YmoBHOBaskeHOT ocoOu
nusixoM 3BepHeHHs KitienTa/YoBHOBaxkeHO1 ocobu KitienTa y BimgieHas baHky 3 BiAMOBITHOIO MHCEMOBOIO 3asBOIO.

2.3.11.3. Kiienr-dizuyna ocoba-MiANPHEMENs Ma€ MPaBO CaMOCTIHHO 3MiHIOBaTH CHemianbHi BHTPATHI JIMITH Ha
omepartii 3a Paxynkom EII3 3 Buxopuctanusm KIIK, Bumymienoi Ha iioro iM’si, BUKOPUCTOBYIOUH JOCTYIMHUI (DyHKIIOHAT
Mo6insHOro 3acTocynky CrcTeMu.

2.3.11.4. Bci pusuky, OB 's13aHi 31 3aiicHeHHsM onepariid mo Paxynky EIT3 micist 3mian CrienianbHAX BUTPATHUX JIIMITIB,
Hece Kirient. bank He Hece BiamopinaneHOCTI epen Kimientom 3a Oyap-sxe criucanss komriB 3 Paxynky EII3 y pasi 3Minn
CrientiaibHOTO BUTpATHOTO JIiMiTy 3 iHiniatuBu Kiienra. epxxarens KIIK He Moxxe camocTiiiHO 3MiHIOBaTH CriermianbHuit
Butpatani aiMiT o KIIK, Bcranosienuit KilieHTOM-BITacCHUKOM paxyHKY.

2.3.12. OcobnuBOCTI 3apaxyBaHHS I'POIIOBHX KOIITiB Ha PaxyHok EII3 31iliCHIOETECS Yy HACTYIIHI CTPOKH:

2.3.12.1. Komtu B roTiBKOBi# Ta 6e3roTiBKOBiil popmi Ha nonoBHeHHs Paxynky EII3 nmpuiimaroTscst 6e3 oOMexxeHHS 1X
MaKCHMaIbHOI 00 MiHIMaJIBHOI CYMH, 32 YMOBHU BHKOHaHHS KilieHTOM BUMOT 3aKoHOMaBCTBA YKpainu 3 mutanb [IBK/OT.
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2.3.12.2. ¥V pa3zi nepeenenns Paxynky EII3 y craryc «3amopoxeHuin» ado «3akpuUTHi» 3apaxyBaHHsS KOINTIB HA IeH
PaxyHOK He 31l ICHIOEThCSI.

2.3.12.3. Indpopmariro moa0 peKBi3UTIB, HEOOXiMHMUX /Ui onoBHeHHs Paxynky EIN3, MoxxHa oTpumary Ha odiniiiHoMy
BeGcaiiti banky B mepexi IHTepHeT.

2.3.12.4. llonosuenHs Paxynky EII3 B iHO3eMHill BaOTi 31HCHIOETHCS BIAMOBIAHO IO BUMOT HOPMATHBHO-TIPABOBHX
aktiB HBY.

2.3.13. ITinTBepa:xenns onepamiii 3a Paxynkom EII3. bank B octaHHi# poOounii 1eHb KOXKHOTO KaJeHAapHOTO MicAIld
dbopmye Ta Hamae KiientoBi Bummcky mo Paxynky EII3 3a 3piTHuid mepiog 3acobamu CHCTEeMH JMCTaHIIHHOTO
o0CIIyroByBaHHS, Ha ajpecy ejaekTpoHHol momtu Kiienta abo 6e3nocepennaro B banky. IIpo 3MiHy cTpokiB (hopMyBaHHS
Bunucku no Paxynky EII3 bank nosigomuse KiieHTa 3a Micsib A0 HaOpaHHS YMHHOCTI TaKMMHU 3MiHaMHM, IUISIXOM
iH(hOpMaITiIfHOTO MMOBIOMIICHHS, 110 HanpaBiseTbes KimieHTy pa3zoM 3 Bumnmckoro npo pyx komriB 3a Paxyrakom EIT3.

V¥ pasi vesronu KiienTa 3 iHpopmartiero, 3a3naueHoro y Bunmcni mo Paxynky EII3, Kiient moBuHen Hamatu baHky
MICHMOBY 3asBY 13 3a3HaUEHHSM KOHKPETHHUX IMpHUYMH 1 (pakTiB Takoi Hesroau He misHime 60 (ILlicTaecsaTu) KaneHAapHUX
IHIB 3 mati popmyBaHHs Bunucku. Heorpumanns bankom mperensii B muchMoBii Gopmi o HanaHiit Kimienty Bunmctii mo
Paxynky EII3 npotsrom 60 (I1lictaecsatn) kajJeHIapHUX THIB 3 AaTH ii GopMyBaHHS baHKOM, BBaKAETHCS MMiITBEPHKEHHAM
KiienroMm mpaBuibHOCTI 3a3HadyeHoi B Hil iH¢opmanii. [lis 1i€i ymoBu JloroBopy NOIIMPIOETBCS TaKOXK Ha BHIAIKH
HeoTpuManHs KitieHToM momicsiuHoi Bunucku npo pyx xomrtiB no Paxynky EINI3 3 Bunu Knienra.

2.3.14. KitienT Mae nipaBo 3BEpHYTHCS B baHK 13 3asiBOIO Ha OTPHUMAaHHS KOMii JOKYMEHTIB IO IUIATIKHHUX OIEpaisx,
3naificHenux mo Paxynky EII3 3 Buxopuctanusam KIIK mpoTsroM ocTaHHBOTO POKY. 3a 3alMT JOKYMEHTIB 3TiIHO I[OTO
nyHKTY IIpaBun baHkoMm cTsryetbes koMicis 3rigHo Tapudis.

2.3.15. Ockap:xenns Kiaienrom onepaiiii 3a Paxynkom EINI3, ininiiioBanux 3 Bukopuctanusam KIIK.

Bank 3000B’s13aHM# po3rIsiHYTH 3asBy Kirienta po CripHy omnepallito 1mo criucanHo komTiB 3 Paxynky EIT3, mo Oyna
iHinidosana 3a nomomoror KIIK, ta moBepHytu Kiienty komrtn Ha PaxyHok EII3 (3a yMOBU IO3UTHBHOTO pe3yibTaTy
po3risany) abo Hamgatu KirieHTy oOrpyHTOBaHY NMHCHMOBY BIITOBIIb y pa3i KOPEKTHOCTI MPOBEACHOT Olepallii B CTPOK He
mizHine 60 (IllictaecaTn) KaleHaapHUX THIB 3 1aTH oTpuMaHHs 3as8u Kitienta mpo CriipHy ornepaiiro. CTpOK po3iIsay 3asBH
Knienta npo CripHy onepauito Moxke O0ytu 36inbmenuii 1o 180 (Cta BocbMupaecsTH) KaJeHIApHUX AHIB, ko CripHa
orepariist Oysa mpoBeieHa 1mo3a Mepexero baHky.

Jlo pos3risaay mpuiiMaeThesl 3asBa MPO IDIATDKHY OMEpalliio, 3a KO OYyJIo MpoBeJcHO (DaKTWYHE CIMCAHHS KOINTIB 3
Paxynxy EII3 Kiienra, ane He mizHimme 90 kaneHIapHUX THIB 3 1aTH ciucaHHs KowTiB 3 Paxynky EII3 B pesynsTati CripHOi
orepariii.

VY pasi BcTaHOBIICHHSI KOPEKTHOCTI MpoBeicHHs oneparllii 3 Paxynky EII3 Kiienta yTpuMyeThcst KOMICiS BITIOBITHO 110
Tapudis 3a orpoTecTyBaHHS HEIIATBEPPKEHOI Onepartii.

V pasi nepenaui npetensii Kiienta Ha po3rinsa 1o ApOiTpaskHOTO KOMITeTy MmiaTixHOi cucteMu, baHk 3000B’s13yeThes
noitomutr KirieHTa mpo mporeaypy po3risily Ta JIOJATKOBI KOMICii, SKi MOXKYTh OYTH CTATHEHI 3 OCTAHHBOTO Yy pasi
Mporparry mpeTeHs3ii.

2.3.16. Tocayra Cash-back. TTocnyra Cash-back Hamaerscst Bukimouno i Paxynkis EII3 y rpuhi. Cash-back
crmadyeThest bankoM y rpuBHi Ha Paxynok EII3 Kimienra. Skmo Tpan3akimis, mo sikii mependadena crurata Cash-back, 6yma
3MiliCHEHa B 1HO3EMHIM BAJIOTi, TO JJIS PO3PaxyHKy BHKOPHCTOBYEThCS CyMa TpaH3akKIlii, sika Hajiiunia Bifg [lmaTixaOT
cucremy, 1o kypcy HBY Ha nens crimcanHs cymu AaHoi IulaTiKHOI onepanii 3 paxyHky Kiienra.

2.3.17. Ocob6mBocTi 3ailicHeHHs1 po3paxyHKiB 3 Bukopuctanusam I[IK (KIIK):

2.3.17.1. Omnara toBapiB (poOit, mocayr) 3a momomororo KIIK i oTpumanHs rotiBkoBuX KomTiB 3 Paxynky EII3
3MIACHIOIOTHCS Ha YMOBAX 1 B IOPsIIKY, 1o i€ y Toproeus abo B 6anky, mo npuitmae KIIK. ITpu 3xiiicHeHHi nux onepartii
MIPOBOJIMTHCS aBTOPU3ALIIHHUH 3anuT — ojiepkanHs Toproeiem abo 6aHKOM, IO BUAA€E TOTIBKOBI KOIITH, J03BOJTY baHKy Ha
MPOBECHHS TaKol IUIATIXHOT OIepalii.

2.3.17.2.'Y pasi, konu BafoTa miatixHoi onepanii 3 BukopuctanHaMm KIIK BinpizHseTscs Big BamoT Paxynky EIT3, bank
3/iHICHIOE KOHBEpTalio cymMmu ABTopm3alii y BanoTy Paxynky EII3 i3 3acTocyBaHHAM Kypcy baHka npu nepepaxyHKy CyMH
omepanii y Bamory Paxynky EII3 cranom Ha naty BimoOpaskeHHS IUIATXKHOI OIepallii Ta IoIepeHbO CIINCYE TaHy CyMy 3
Paxynky EII3 y mexxax BurparHoro miMity. [Ipn nboMy B MOMEHT ABTOpH3aIlii MOXKE YTPHUMYBATHCS KOMiCisl, BIIIOBIIHO 110
Tapudis, 3a mepepaxyHoKk cymu omnepatlii y Bamoty Paxynky EII3.

2.3.17.3. 'V pasi 3miiicHenHs JlepkareneM ruiaTikHOI oreparii 3a Paxynkom EI13 3 Bukopuctanasam KIIK y Bamori, sika
BinpizHsAeThCs Big BamoTn Paxynky EIN3, bank 3mificHioe crcanus xomriB 3 Paxynky EII3 B Bamrori Paxynky EII3 i3
3aCTOCYBaHHSAM Kypcy baHka mpu mepepaxyHky cymu onepamii y BamoTy Paxynky EII3 craHoM Ha naTy cromcaHHs
BigmoBinHoi cymu 3 Paxynky EII3. Ilpm nmpomy baHKOM CTSATYeThCS KOMICiS 3a MEpEepaxyHOK CYMH OIEpallii y BallFOTY
Paxynky EII3 BigmoBingHo no Tapudis.

2.3.18. OcobmBocti oniaTn komicii banky 3a mociayru, nos’sizani 3 odcayropyBanusam Paxynky EII3:

2.3.18.1. Ilnata 3a Bunyck/nepesunyck KITK napaxoByerscst bankoM B nens moganss KiieHToM BigmoBiaHOI 3asBH 10
BigainenHs banky Ta mMae OyTn crmadena KimieHTOM y TEpMiH 10 OCTAaHHBOTO KaJE€HAAPHOTO YMCIIa MICSIs, HACTYITHOTO 3a
MicsieM, B IKOMY Taka KOoMicis Oyia HapaxoBaHa.

2.3.18.2. Yci xomicii o 3AificHCHMM oIleparlisiM HapaxoBylOTbcsd bankoM y HarioHanmpHIM BamioTi 3rimHo Tapudis/
Oxpemux Tapu}iB B IeHb MPOBEAEHHS OIepallii Ta cruiadyroTbes KilieHTOM y TepMiH 10 OCTaHHBOTO KaJICHIAPHOTO YHCIIa
MICSIIs, HACTYITHOT'O 3a MicCsIIIeM, B SIKOMY Taka Komicisi Oyna HapaxoBaHa.
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2.3.18.3. Kowmicii banky 3a po3paxyHkoBe oociyropyBanHsi Paxynky EII3 Ta 3a HajaHHsI BHITMCOK PO PyX KOIITIB 110
Paxynky EI3 HapaxoByeTbest bankoM y HanlioHanbHil BamoTi 3rigHo Tapudis/Oxpemux TaprdiB B ocTaHHIA pOOOUHI ISHb
MOTOYHOTO KaJECHAAPHOI0 MicsILs Ta CIIauyeThest Kii€eHTOM B IeHb HapaxyBaHHS.

2.3.18.4. Kowmicist 3a Hamawus mocinyrn SMS-info HapaxoByerbcss BankoM y HalioHaNmbHIM BamioTi 3rigHO
Tapu¢is/OkpemMux TapudiB B OCTaHHIA KaJCHIApHUH JCHb MOTOYHOTO KaJICHIAPHOTO MicAlld Ta Mae OyTH cIladeHa
KitieHTOM y TepMiH 0 OCTaHHBOTO KaJleHAAPHOTO YHMCIIa MIiCsIsl, HACTYIHOTO 3a MicsleM, B SIKOMY Taka Komicig Oyna
HapaxoBaHa.

2.3.18.5. [lnst oruratu xomiciii 3a o6cnmyroByBaHHs Paxynky EIN3 KitieHT 3000B’s3aHuUi Ha IeHb OIJIaTH 3a0€3MEYUTH Ha
Paxynky EIN3 HasBHICTH IPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpi U1 OTUIATH MOCTYT baHKy.

B pasi Hecratu KitieHTOM cyM HapaXoBaHHMX KOMICiH HpH HacTaHHI TEPMIiHIB IUIATEXY 3TiAHO MigmyHKTiB 2.3.18.1,
2.3.18.2. ta 2.3.18.4. poro nyHKTy [IpaBmi1, 3 HACTYITHOTO KAJICHIAPHOTO JHS 3 MOMEHTY HACTaHHS TEPMiHY IIJIATeXy CyMa
HapaxOBaHUX Ta HECIUTAYCHUX KOMICii BBOXKAEThCS MPOCTPOUYCHOIO 3a0oproBaHicTio KirieHTa Ta IepeHOCUThCS Ha paxyHOK
MPOCTPOUEHUX KOMICIH.

HapaxoBana kowmiciiiHa BHHaropoja, ska He CIUIa4eHa y CTPOKH, HepembadeHi B miamyHkTi 2.3.18.3. mporo myHKTY
[IpaBwui1, BBaKa€EThCS IPOCTPOUSHOIO 3a00PTOBAHICTIO HA HACTYITHUIM poOOUYHii IeHh 3 MOMEHTY HACTaHHS TEPMIiHY TUTATEXKY.

2.3.18.6. ¥ pasi npoctpouenHs KiieHTOM criaTé KoMmicidd, OB’ a3aHuX 3 oOciyroByBaHHsIM Paxynky EIN3, Oinpmn Hix
Ha 60 (LlictaoecaT) xaneHaapHUX AHIB, baHk 31ilicHIOE OJIOKyBaHHS MOXJIMBOCTI BukopucranHs [lepikatenem KIIK mis
3MiMCHEHHs BUIATKOBHX omeparlii 3a Paxyrkom EIT3 Ta npunuHse HapaxyBaHHS KOMiciit 3a oOciayroByBanns Paxynky EIT3.
3 moMeHTy crutati KitieHToM yciel cymu 3ab60oproBaHocTi, MoxknuBicTh Bukopuctanasa KIIK Jlep:xarenem BiHOBIIOEThCS Ta
B IIOAAJIBLIOMY 3A1HCHIOETECSI HApaXyBaHHs KOMICiH, TOB’s3aHUX 3 00cinyroByBaHHsAM Paxynky EII3.

2.3.18.7. Ilpu nmpoBeieHH] oIeparlii 3HATTS TOTIBKH Y OaHKOMAaTaX Ta BiJUIUICHHX, IO HE BIAHOCATHCS 10 Mepexki baHky,
Ta 31iICHeHHS] BATPATHUX ONepalliii 3a MexxaMu YKpaiHu komicii baHKy BXOAATh 10 CyMH, IIIO0 aBTOPU3YETHCSL.

2.3.19. Inpopmariis npo kypc banka nuis 3pificHenHs onepauiit 3 Bukopuctannsam KIIK posmintyerscest Ha BeGcaiiti banky.

Ha nucemoBy Bumory Kirienta bank 30008’ 13aHul HaaBaTH iH(GOPMAIIiIO PO Kype KYITiBIIi/Mpoaaxy/00MiHy 1HO3eMHOT
BaJIFOTH, SKAH 3aCTOCOBYBABCH IIiJT Yac 3iHCHEeHHs orepaiii 3 BukopuctanasM KIIK.

2.3.20. Ockinpku garta 3xaificHeHHs omeparlii 3 BukopucTanHsaMm KIIK mMoxxe Bigpi3HATHCS Bif JaTH CIIUCAHHS KOIITIB 3
Paxynky EII3, kypcoBa pi3HHUIlA, MO0 BHHHKIA ITiJ] 4ac 3MiHCHEHHS IUIATDKHOI OIepallii, BaJIOTa SKOI BIAPI3HAETHCS Bil
BanmroTH Paxynky EII3, He Moxke OyTH npenMeToM mpeTensii 3 6oky Kirienra.

2.3.21. Yknananusm JloroBopy KiieHT minTBepIpkye, 110 BiH IOBIIOMIICHHH PO Te, IO Yepe3 TeXHIYHi OCOOIMBOCTI
3/iCHEHHs IATIKHUX OIepalLliii B BAJIIOTI, 10 BIAPi3HAETHCS BiA BamoTu PaxyHky EI13, HeMOXIIHBO 3a3/aj1eTiib BU3HAUUTH
CyMy KOIITiB, 1o Oyxe cnucana 3 Paxyrky EI13 KirieHTa BHaCIiI0K BUKOHAHHS TakKoi orepartii.

V pasi nigkmodenns Kiienta go nocmyru SMS-indopmysanns (Noticard), B SMS-moBigomiieHi, 1110 HANpaBIAETLCS B
JieHb 37ikicHeHHs onepaii 3 BukopuctanHsaM KIIK y BamioTi, mo Bifmpi3HseTbes Bin Bamotu Paxyrky EII3, 3a3HavaeTscs
CyMa KOIITIB y BaJIfOTI 3ificHeHo01 3 BuKkopuctanusaM KITK onepariii, sika 3a6iokoBana bankoM Ha Paxynky EII3 B MoMeHT
3IiHCHEHHSI OTepallii, Ta cyMa opieHTOBHOTO 3anuiky Ha Paxynky EI13, sxa He € ocTaTouHOI0 Ta MOXe OyTH 3MiHEHA CTAHOM
Ha JaTy cnucaHHs KomrTis 3 Paxynky EIT3.

2.3.22. Bigmkoaysanus KiieaToM cym, crimaueHux bankom Ha KOpucTh [11aTiKHIX CHCTEM 3a TUIATIKHAME ONepariisiMu
3 pukopuctanasaM KIIK, 3niicHeHMMH y BaJTIOTI 1HIIIN, HiXK BamoTa PaxyHky EIN3, 3nicHIOETBCS 32 KypCOM, BCTAHOBJICHUM
bankom Ha faty criucanHs BignoBinHoi cymu 3 Paxynky EIT3.

2.3.23. I'apanTiiine 3a0e3reyeHHs Ta/ab0 HE3HWKYBAIBHUHN 3aTHIIOK KOIITiB Ha Paxynky EI13 He BUMaraeThcsl.

2.3.24. Ocob6auBOCTi HApaXyBaHHS Ta CIJIATH NMPOLEHTIB Ha 3aauIIOK KomTiB Ha Paxynky EII3

3a xopucTyBaHHs 3anuiikaMu KomTiB Ha Paxynky EII3 Kiienta Bank HapaxoBye Ta cruauye KitieHTy npoueHTH, SKIIO
CIUIaTa TaKHMX MPOLEHTIB nependadeHa Tapudamu abo BinmoBigHOO ToMOBIeHICTIO CTOpiH.

Bank Moxe caMOCTiiTHO (B OTHOCTOPOHHBOMY MOPSIKY) MPUHHSITH PIlICHHS PO HapaxXyBaHHS Ta CIUIATY MPOIICHTIB HA
3aJIMIIOK KOINTiB Ha BigmoBimHoMy Paxynky EII3, mpo mo bank nosimomuse Kiienta nuisixom HampasieHHs KmieHTy
MOBiIOMIIEHHS TIpo BecTaHoBJIeHHA KimienTy Okpemux TapudiB B IOpsAKY, nependadeHomy 1. 1.9.5. miaposainy 1.9. Pozainy
1 mux IlpaBun. Ilicns crmuBy ctpoky aii OkpemMux Tapu@iB HapaxyBaHHS MpPOIEHTIB Ha 3amumiok Ha Paxymky EII3
3MIIHCHIOEThCS Ha CTAaHAAPTHUX YMOBAX, ependadeHnx JJorosopom.

bank He HapaxoBye Ta HE BHIUIAUye MpPOIEHTH y Bumanky, komu Paxynox EII3 Kiienta mepeBeneHo B cTaTyc
«3aMOpOKECHUI.

2.3.24.1. HapaxyBaHHS IIPOIICHTIB Ha 3aMUIIOK KomTiB Ha Paxynky EII3 3xificHroeThCs Ha yMOBax 3rigHo 3 Tapudamu/
OxkpemuMHu Tapr(aMu MOMiCSYHO B OCTAaHHIN KaJeHJapHUH JeHb MiCALlsl, BUXO/SMYH 3 (PaKTUIHUX 3aJTHIIKIB BJIACHUX KOIIITIB
Ha Paxynky EII3 Ha KiHenpb KOKHOTO KAJICHOAPHOTO THS MOTOYHOTO MICSI, 3a MEpPioN 3 MEepHIoro KaJeHIApHOTO THS
MOTOYHOTO MICAIS IO OCTAHHIA KaJeHOApHWH JeHb IOTOYHOTO Micsns (BKIIOYHO) abo IO OCTaHHIH JeHb il
Tapudis/Oxkpemux Tapudis (Bximouno). IIpn nmpoMy KiNbKiCTh JHIB y poui Ta Micsmi npuiimMaerscss CTOpOHAMH PIBHOIO
(haKTHYHIH KITBKOCTI AHIB y POIIi Ta MiCSIII.

2.3.24.2. CninaTa mpoIIeHTIB Ha 3aJIMIIKK KomiTiB Ha PaxyHky EII3 3xiiicHIOeThCS1 BaHKOM B OCTaHHIN KajieHIApHUHN JIeHb
Micsins, B sSIKOMY OyJIM HapaxoBaHi IPOLEHTH, a y pa3i 3akpuTtTs Paxynky EII3 — B neHp ocTatouHoro po3paxyHky 3 KimeHTom
(3a mepiof, SIKWH Tepeaye I JaTi), 32 YMOBH BiJICYTHOCTI iHIIUX AoMoBieHocTedl Mik Kiientom Ta Bankom. Cmata
MPOIICHTIB 3iHCHIOETECS Y BamroTi Paxynky EIT3.
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2.3.24.3. OnonatkyBaHHsI HapaXxOBaHMX BaHKOM TPOIICHTIB 32 KOPUCTYBAHHS KOIITAMHM HA PaXyHKaX 3JIIHCHIOETHCS Y
HOPSIKY, BCTAHOBJICHOMY 3aKOHOAABCTBOM YKpaiHH.

2.4. OCHOBHI IOJIOKEHHSI EMICII KIIK. TOPSIOK BUKOPUCTAHHS KIIK

2.4.1. Ilpn igkpurti Paxynky EII3 Bank Bumyckae KIIK Ha im’s [epxarensa(iB), BusHaueHoro(ux) Kiientom y
BiANoOBiHiM 3as1B1 KiienTa, B sikiit 3a3Ha4arotbesa tin [1K (KIIK), BimomocTi npo depsxatensa(iB), TOmIo.

2.4.2. Kiient (BnacHuk Paxynky EII3) camocTiliHO BH3Ha4a€ 0ci0, SKi MalOTh MPaBo 3MIHCHIOBATH IUIATKHI Ta/a0o iHIII
onepauii 3a Paxynkom EIT3 3 Bukopucranssm KIIK. I1pu 3Bepuenni Kiienra no banky 3 metoro odopmnenns KIIK na im’st
Hepxatensi, KiieHT noBuHeH 3a0e3MeudTH MPHUCYTHICTH Takoi 0coOM (3 MAKkeTOM [JOKYMEHTIB, HEOOXimHuX ans ii
inenTudikamii Ta Bepudikanii) B banky mim yac momadi B bank BimmosimHoi 3asBu Ha Bumauy KIIK (3a dhopmoro,
BCTaHOBJICHOIO baHkoM), 3 MeTor0 31ilicHeHHs bankom mporeayp izeHTudikaiii Ta Bepudikamii ocodbu Jlepxartens 3rixHo
BHMOTI UHHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

[Tnatixni oneparii 3 BukopuctanasMm KIIK, 3miticHeni [epxkatenem, crBoprotoTh st KirieHTa IOpHIUYHI HACIHIIKH,
nependadeni crarreto 239 1{uBiIbHOTO KOJEKCY YKpaiHH.

Bei gii, sxi 3rinHo 3 ymoBamu Jlorosopy noBuHHI BumHsATHCs [lepxarensmu KIIK 1 mpencraBHuxamu KitieHTa €
30008’ s13aHHsIMH KitieHTa, y 3B°S3KY 3 UMM BiH OBHHEH 3a0€3MI€UUTH HAJIS)KHE IX BHUKOHAHHSI.

2.4.3. Bcei KIIK, Bunymeni bankom mo Paxynky EII3, € BiacHicTio baHky, Bumyckaethcs Ha im'st KiieHra Ta/abo
JepxatemniB Ta He mijuIsrae nepeaadi TpeTiM ocodam.

KIIK nmoBuHHa OyTH moBepHyTa B baHK y BHUNAnKy 3aKiHYEHHs CTpOKY ii Aii, 3BinbHEHHA JlepkaTens 3 MiANPHEMCTBA
KitienTa a6o y pasi 3akputts Paxynky EII3, no sikoro BumyieHo BignoBimay KITK.

2.4.4. Tepmin nii KIIK 3akiHuyeThcs micis 3aKiHYSHHS OCTAHHBOTO JIHS MICSILS POKY, 3a3Ha4€HOT'0 Ha JINIbOBIH CTOPOHI
KIIK.

Bbank 3000B’s13anuii mopimomutn Kiienrta/Jlepskarens mpo 3akindeHHs tepminy mii KIIK He misHimre HiX 3a IecATh
KaJICHIAPHUX JHIB 110 3aKiHYeHHs TepMiHy Horo mii NUIAXOM HampaBiieHHS SMS-TOBiIOMIICHHS, TOBiJOMJICHHS Ha
€JIEKTPOHHY IOIITY BIiAMOBITHO N0 KOHTAKTHUX AaHUX, MoBimomieHux Kiientom banky, abo 3a momomororo Cucremu
JUCTAHIIHHOTO 00CITyTOBYBaHHSI.

2.4.5. Crpox BurotoBienHs KIIK cranoute jgo 5 (IT’sitm) pobGoumx mHiB B 3anexHocti Bing tumy KIIK. ¥V pasi
HeoOXximHocTi MoskimBe TepMiHoBe odopmienns KIIK npotsrom 4 (Hotupbox) roaus y Onepaniiauil yac banky, skio 1e
nependaueHo Tapudamu. [lana mocmyra 37iHCHIOETBCS TUIBKH BifgineHHsIMU baHky, po3TamoBanuMu y M. Opeca. [lana
orepariist ToJaTKOBO TapUQpiKyeThcs bankoM.

2.4.6. KIIK, mo orpumana y BigainenHi banky, moBuHHa OyTH akTHBOBaHa JUIs MOJANbIIOI poboTH. [HdopMario npo
notpedy aktuBanii KIIK nanae npaniBuuk banky, skuii 3xiiicHioe Bugauy KIIK.

Bipryansna KIIK aktuByeThest KimientoM y MoOiibHOMY 3acTOCYHKY CHCTEMH.

JeprkaTenb MOTOKYEThCS 3 TUM, L0 HE 3MOXe 3/iiicHIOBaTH omepariii i3 3actocyBanHaM KIIK mo momeHnTy i akTuBarii.

2.4.7. KIIK Bupmaetbcst 3 BcraHoBieHHsSM IIIH-koxy mo mei. IIIH-xkonq BHKOPHCTOBYETHCS, 30KpeMa, MpH 3AIHCHEHI
omnepariii 3 BukopuctanasaM KIIK gepes 6ankoMaTy ab0 y TOPTiBeIbHO-CEPBICHIN Mepexi.

ITepma onepartisi 3 HoBoto KITK moBuHHa 3nilicHroBatrCcs 3 BHKOpucTaHHSIM [1IH-koay y Oyab-sSKUX HPUCTPOSIX, IO
NpUIMaIOTh IUIATKHI KapTKH (GaHKOMATH, TIaTiXHI TepMiHamy, POS-TepMinany, mo suMaraiots BeeicHHs [1IH-kony).

2.4.8. 3a Oymp-saxux ymoB Jlep:xarens 30008’ s13aHmiA TpuMaTh B TaeMHUTI cBiif [11H-kox, He 3ammcyBaTu [1IH-kox ra KITK
a0o0 Ha IHIIUX MpeaMeTax, Mo, K MpaBmiio, 30epiraroThes pazoM 3 KIIK. 3a BiracHum OaxanHsM Jlep)kaTeib MOXKE 3MIHUTH
[1IH-xox 3 BUKOpHCTaHHAM OaHKOMATy Oy/b-sKoro 6aHKy abo OaHKIBCHKOTO MJaTixHOro TepMmiHaidy banky. Taka onepartis
tapudikyetbest bBankom 3rinno Tapudis.

2.4.9. Tlpu onepxanni KIIK y Bimnineni banky /lepkaTens MOBUHEH MOCTABUTH BIIACHHM ITiIKC KYJIHKOBOK PYYKOIO Ha
3BopoTHiit ctoponi KIIK Ha maHemni ans minnmucy B MpUCYTHOCTI YIIOBHOBa)KEHOTO MpariBHUKa baHky (y pa3i HasBHOCTI Ha
3BopoTHiit cropori KIIK Takoi mane:ni), a Takox posnucarucs B ofepxanni KITK.

2.4.10. Bukopucrannst KIIK 3a noBipeHicTio 3a00pOHEHO.

2.4.11. Tlpencrasauk Jepxkarens mae mpaso otpumati KIIK (xpim Biptyansaoi KIIK) 3a moBipenictio, mo BugaHa
JeprkaTeneM Ta IMOCBiqYEHa Y BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM HOPAAKY. Y pasi orpumanss KIIK B banky yroBHOBa>keHOO
oco0oro 3a mopyueHHsiM Jlepxarens, KilieHT Hece OBHY MaTepiallbHY BiIMOBITAIBHICTS 32 3MIHCHEHHS OYAb-SKUX OIEpaIii
3 pukopuctanisiM Takoi KIIK, Brpaty, momkomkennas camoi KIIK, a takox 3a posronomenHs Oyab-sIK0i iHGpopMarii, mo
crocyethes KIIK Ta/abo [TIH-koay no Hed.

2.4.12. Jlepxarenp He noBUHEH po3rononryBatu peksizutu KIIK. [lepxkarens moBimoMieHi baHKOM Mpo ImigBUICHUN
pusuk BukopuctanHsa KITK s pozpaxyHkiB B Mepexi IHTepHeT.

2.4.13. [epxatens KIIK mnoBuHeH 30epiraT HDOKyMEHTH, IO MiATBEpMKYIOTh (DakT 3miliCHEHHS omepamiit i3
BukopuctanasaM KIIK, mpoTsarom cTpokiB, BCTAHOBICHUX AJIS1 OCKap)KEHHS BIATIOBIIHIUX IJIATIXHUX OTIEpPAIlii.

2.4.14. Komry, crucani 3a miatbkauMu omepatismu 3 Bukopuctanas KIIK 3 Paxynky EII3 Kitienra, BBaXaroThest
BumaHuMu min 3BiT Jepkaremo. Lli KomTu MOXyTh OyTH BHKOPHCTaHI BHHSATKOBO 32 IIJBOBHUM IPH3HAYCHHSIM.
BukopuctaHHs KONITIB TOBUHHE OYTH MiATBEPIKCHE BiAMOBIAHUMH 3BITHUMHU JJOKyMeHTaMu. [1iITBepyKeHHS TTOKIIAIa€ThCs
BUKIIIOYHO Ha KirieHTa.

[ToBepHEHHSI HEBMKOPHCTAaHMX KOIUTIB Ta BigmkomyBaHHs Kimienty-BiacHuky Paxynky EII3 KomTiB, BUKOpPHCTaHHX
JepxaTenem MOHAJ] BCTAHOBIICHI HOPMH, 3A1MCHIOETHCS 3TiJHO 3 YAHHUM 3aKOHO/IaBCTBOM.
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2.4.15. [epxarenp moxe 3milicHioBatu orepanii 3 KIIK sk 3a momomororo OaHKOMATiB, Tak i 0e3MOCEpEHBO Yy
BifineHHsX baHky, B iHIIMX 0aHKaxX i TOPrOBUX YCTAHOBAX, 3 ypaxXyBaHHAM OOMEXCHb, BU3HAYCHUX 3aKOHOJIaBCTBOM
Ykpainu, npasuwiamu InaTixxHUX cucteM Ta JJoroBopoM.

VY 3B’s3Ky 3 OOMEKEHHSM BHKOPHUCTAHHS KOIITIB B iHO3EMHIN BaJIOTI Ha TepUTOpii YKpaiHUM y BUMNAIKY BIAKPUTTS
Paxynky EII3 B iHO3eMHIid BaIOTI, 71 3a100iTaHHs TOPYIICHHS BAJTFOTHOTO 3aKOHOAABCTBAa YKpaiHu, baHkoM OIOKyeThCs
Bukopucranss KIIK, emitoBanoi 1o Paxynky EII3 B iHO3eMHil BatoTi, Ha TepUTOpil YKpaiHu.

2.4.16. Yxnanennsam Jlorosopy KiienT migrBepmkye, mo BiH o3Haiomiennii 3 [IpaBunamu kopuctyBanus KIIK, mo
MmicTaTbes v Jomatky 1 mo mux IlpaBumi, a Takox 3 iH(popMaIli€ro moq0 0OMeXeHb Ha Olepallii, IKi MOXKYThb 3/IIHCHIOBATHCS
3a Paxynkom EII3 3a monomororo KIIK, Ta 3 iHdopmariiero nmpo CrieriaibHi BUTpPaTHI JIIMITH, BCTaHOBIIEHI bankoM Ha
onepauii no Paxynky EII3 3 Bukopucranuam KIIK.

2.4.17. JlepxaTenb MOBUHEH BXKUBATH BCIX MOKIIMBHX 3aXO0/[iB JUIsl 3a1100iTraHHs BTpaTi (B T.4Y. KPAIKIll) Y4 HE3aKOHHOMY
Bukopuctanuio KITK.

2.4.18. Ilopsinok aiii y pa3i Brparu KIIK. Y pasi Brparu (B T.4. Kpamixku) Ta/ado komnpomerartii KIIK (posronomenns
[MIH-koxy/OTII-naposnro/pexsizutie KIIK Ta/abo iHmmoi indopmMariii, mo 1a€e 3MOTy iHIIIOBATH IDIATKHY OTEpaIliio TOIIO),
a TaKOX Y pasi BUABIICHHs (pakTy 3miliCHEHHS HEeHAIXKHOI orepaitii 3a Paxynakom EI13 yu oOrpyHTOBaHOT MiJJ03pH HACTAaHHS
nux obcraBuH, JlepkaTenb IMOBHHEH HeraifHo moBimoMutH mpo ne bank mia OnoxysanHs KIIK muisixom 3BepHEHHs 10
Konrakt-ienTpy banky 3 000B’sI3KOBUM HPOXOJDKEHHAM MpolLeypu ABTeHTH( IKaii.

Y cHe OBiTOMIICHHS PO BTpaTy Ta/abo kommpomeraiito KITK npuiiMaeThcst baHkoM 3a yMOBH yCminTHOT ABTEHTU(IKAITIT
Hepxatens (sxumio Jlepxatenp Ha3Be CBOI NEpCOHaNbHI JAaHi (KOZOBE CJIOBO, HOMEp MOOUIBHOrO TenedoHy, AaTy
HapODKEHHS, aJipecy peecTpallii Micisl MpOKUBaHHS, CEPil0 Ta HOMEP MaclopTy TOILIO) Ta OOCTaBMHHU BTPATH/KPaIiKKH
Ta/abo He3akoHHOTO BHKOpHcTaHHs KIIK).

VY BUITaJKy HaIxopKeHHs iH(opMarltii mpo BTpaty Ta/abo kommpomertarliro KITK uepes Konrakr-nientp banky BiamoBiaHO
10 11por0 MyHKTY [IpaBui MOMeHTOM oTpUMaHHsS baHKOM Takoro MoBiOMJICHHS € JlaTa Ta 4ac 3aBepLIeHHs TesieOHHOT
po3MoBH 3 oriepatopom KonrakT-rientpy banky.

VY Bumnaaky HeycminiHoi ABreHTH(}IKAaIT Jlepxartens min yac 3BepHeHHs 10 KonTakT-1ieHTpy banky bank mMae mpaBo He
npuiiMaty tenedoHHy 3asaBy rpo 6iaoxyBanHs KIIK no BukoHanHs. B TakoMy pasi MoMeHTOM oTprMaHHS baHkoM 3asBH 11po
osoxyBanHs KIIK depes 11 BTpaTy Ta/abo kommnpomerantito (moBigoMieHHs banky) Oyne BBaKaTuch JaTa Ta 4ac OTPUMAaHHS
BankoMm BimmoBimHoi nrcbMoBoi 3asBu Kirienrta/Jlepxxatens. ®@akt orpuManis bankom 3assu Bin Kitienra/[lepxkarens He
1030aBJisie OCTaHHBOTO MpaBa y Bunaaky Brpati KIIK 3BepHyTHCS 13 BIIIOBIAHOO 3a5BOIO 0 MPABOOXOPOHHUX OPraHiB.

[licna orpumanHsa bankoM MOBiOMIIEHHS/3a8B1 PO BTpaTy Ta/abo kommpomerarlito KIIK ta/abo HeHanexxHy onepariito
3 pukopuctanHaMm KIIK Bankom BHOcHTh KIIK mo Cron-crmcky, B pe3yibrari yoro KIIK Onokyerbes mis 3miiiCHEHHS
wiaThbkHUX onepaniif. KitienT crutauye banky xowmiciro 3rizHo Tapudis 3a onepartieto 610kyBanss KIIK Ta noctanoBk# ii 10
Crorm-cIucKy.

2.4.19. J1ng cipoctyBanHs dakty BTpaTh, koMmrpomeTaiii KITK ta/abo nezakonHoro Bukopuctanusa KITK KimienT noBuaeH
Hajaty o baHKy BiANOBIIHY MHUCHMOBY 3asBY.

2.4.20. KrieHT Hece BiMOBIAAIBHICTE 3a BCI IJIATIXHI onepailii, 3aificHeHi 3a Paxynkom EII3, B ToMmy umci 3a mnaTixHi
ormepariii, fKi 37iCHEHI HEe YITOBHOBaAXEHHMH oco0amu, 3 BijjoMa abo 0e3 Bimoma JlepikaTelns, 10 MOMEHTY OJCpIKaHHS
BankoM noBitoMIIeHHsI/3as1BH 1po BTpary, kommpomeraiito KITK ta/a6o BunHEeHHS HeHanexHOi onepartii 3a Paxynkom EIT3
3 BukopuctanasM KIIK, y BimoBinHoCTI 10 nonoxkeHb MyHKTY 2.4.18. mux [Ipasu.

2.4.21. bBank 3000B’s3aHuMid He JgomyckaTH Oynmb-skoro BukopuctaHHs KIIK micas orpumanHs bankom
noBimomiieHHs1/3as8u Kiienta/ Jlepkatens mpo BTpaty Ta/abo xommpometamiro KIIK. 3 momeHTy orpumanHs bankom
BIJIMIOBIIHOTO TIOBiOMJICHHS/3asiBU PO BTpaTy Ta/abo kommpomerarito KIIK pusuk 30UTKiB Big BHUKOHAHHSA
HeaKIeNTOBAaHNX/HEHANIS)KHUX MJIATHKHUX OIepalliid Ta BiMOBIIANbHICTh MOKJIaIal0ThC Ha baHK.

2.4.22. Kiient/JlepxaTens Hece MOBHY BiNMOBIMAIBHICTE 32 HEHAJGKHY IUIATDKHY OMeEpallifo, SKIO HOro mii 4u
oe3misupHicTh Tipu3Benu 10 Brpatu KIIK, posronmomenns I1IH-koxy abo iHmoi indopMarii, ska gae 3MOry iHIIIFOBATH
IatixHy onepaiito 3 BukopuctanusaM KIIK. Takox KiieHT Binnmoinae 3a Bci cymu 1o tuiatixauM onepanisax 3 KIIK, sxmro
Kiient/[lepxarens HeraitHo He moBimomuB bank mpo Btpaty, kommpomerarnito KIIK ta/abo 3mificHeHHS HEHaIEKHUX
wiaThbkHEX onepaniit 3 Paxynky EIN3 3 Bukopucranusam KIIK y mopsinky, BuzHaueHomy numu [IpaBuiamm.

2.4.23. Ilpu Bussneni KIIK, panime 3anecenoi 1o Cton-cnucky, KiieHT noBuHeH HeraifHo moBizoMuTH mpo 1ie bank ta
noBepuyTH KIIK. KopucryBanns takoto KITK 3ab0poHseThCs.

2.4.24. YV pa3i Brparu ab6o xommpomeranii KIIK ta BimcyrHocTti mitounx KIIK mo Paxynky EII3 3amummok xomriB Ha
Paxynxy EII3 (3 ypaxyBaHHSIM cyM 3aboproBaHocTeil Ta OlOKyBaHBb rpomoBHX KomTiB mo Paxynky EII3) moxe Oytm
nepepaxoBaHuii Ha iHII paxyHku KitienTa 3rigHo 3asBu KimienTa 10 MoMeHTy oTpuManHs nepesunymenoi KITK a6o Bumanmii
TOTIBKOIO HE PaHiIlIe HACTYITHOTO POO0YOro AHS, SIKIO KiTieHTOM BXHTO 3aX0AiB 3rimHo myHKTY 2.4.18. mux [IpaBu.

2.4.25. baHk Mae MpaBo 3 METOIO MOMNEPEHKEHHS HEHAICKHUX TUIATDKHNUX onepaniit npusynuHuTH Aito KIIK (meximprox
a6o Bcix KIIK) B HacTyITHUX BHITaAKAax:

- y pa3i BUHUKHEHHs Y baHKy mij1o3pu m00 BiporiaHOT 3arpo3u He3akoHHoro BukopructanHs KITK ta/abo 11 pekBi3uTiB,
a 3B’s130K 3 KilieHTOM HEMOXJIMBHUH YM BiAICYTHI BiZOMOCTI Npo KOHTakTHI Tenedonn Kiienrta. bank Bimnomroe nito KIIK,
o Oy NMpU3yIHHEHa, Michs KOHTakTy 3 Kiientom i miarBepmxenHs octanHiM ButpaT mo KIIK, sxi nanu mincraBu banky
BBa)katy, 1o omepanii mo KIIK e pusukoBumu; abo
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-y pasi BianmpaBku KIIK B iHmMKA HaceleHWi MyHKT, B TOMY YHCJi JO IHOIOI KpaiHW, 10 MOMEHTY OTPUMAaHHS ii
Hepxatenem, 3a ymoBH noBigomiieHHs: banky npo ne. [lepecunka KITK mMoxkmuBa TUTbKH 32 YMOBH BiJICYTHOCTI TANUCY
BiacHuka KIIK Ha 3BoportHiii ctoponi KIIK Ha nmaneni aist nianucy.

Taxox KITK Moxe OyTH 3a06510K0BaHA IPOTPaMHUM KOMILIEKCOM, 1110 (DiNbTpy€e pU3UKOBI onepaliii, y MOMEHT, L0 CIiLye
3a 3mificHeHHsM onepartii. Po3omokyBanus KIIK 3nificHtoeTbest npotsrom 10 (Jlecsatr) XBMIMH Tichs KOHTakTy baHka 3
Kiienrom i miarBepmkenHs ocranHiM BuTpart 1o KIIK, sxi Oynu Bu3Ha4YeHi mporpaMHUM KOMILIEKCOM SIK PU3HKOBI.

Bbank moxe 3abnokyBatu fito KIIK mmisixom moctaHoBkH i1 B «mamepoBuii» CTON-CIMCOK, IO O3BOJISE MOMEPEIUTH
HeCaHKITIoHOBaHi JleprkaTereM miuTiMiTHI (03 MpoBeJcHHS ABTOPH3aIlii) ornepallii y BHIIaJKy BTpaTH ad0 KOMITPOMETAIIii
KIIK. Ha manmii MOMEHT naHa mpoleaypa He nie Ha TepuTopii Ykpainu. Omuata JaHO! TOCIYTH 3IIHCHIOETHCS 3TiIHO
Tapudis.

2.5. [TPABA TA OBOB’SI3KH CTOPIH

2.5.1. bank 30006’a3yemuca:

25.1.1. B nopsaaky Ta Ha yMoBax, mepemdadeHux JloroBopom, 3a ymoBu HanmaHHS KilieHTOM HEOOXiTHOTO IaKeTy
JIOKYMEHTIB IIepe10aueHoro YNHHUM 3aKOHOAABCTBOM YKpaiHu, Binkputu Kiienty [lorounuii paxyHok, Hagatu [lepixaTento
KIIK, sunymeny no Paxynky EIT3.

2.5.1.2. TlogaBatu BimOMOCTI TIpO BimKpuTTs/3akpuTTsA [loTOouHMX paxyHKiB KilieHTa 1O KOHTPOJIOIOYHX OpraHiB B
HOPSIIKY Ta B CTPOKM IependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu, Ha mo Kimienr, yknaBmm Jlorosip, Hajae CBOO
6e33anepeuny 3roay banky.

2.5.1.3. Tlpu Bimkputti IloTouHOro paxyHky O€3KOIMTOBHO BUAATH KINEHTY NOBIAKY TPO BIIKPUTTS PAaxXyHKY 3
000B’SI3KOBUM 3a3HAUCHHSAM JIaTH BIAKPUTTS, HOMEPY Ta BAJIFOTU PaXyHKY.

2.5.1.4. CBo€yacHO BUKOHYBATH IUIATIXHI IHCTPYKILIi BiJIIOBIJHO JO YEpProBOCTi iX HAJXOKEHHs (KpiM BHIIQJIKIB,
YCTaHOBJICHUX 3aKOHOM Ta J[oroBopoMm) B Mekax 3alumKy komriB Ha IlotouHomy paxyHky KilieHTa Ha MOMEHT
HAJIXO/DKCHHS IIATDKHOI 1HCTPYKINT 1 3 ypaXyBaHHSAM CyM, IO HaaxonaTh Ha [loTtounwii paxyHok KitieHTa mpoTsrom
OnepauiifHoro aHg baHky, 32 yMOBH, II0 KOXKHA IUIATDKHA 1HCTPYKIist ohopMileHa HAJIEKHUM YMHOM Ta BiACYTHI 3aKOHHI
MiZICTaBH JIJIS BIIMOBH B i IPUAHSATTI, a TAKOX BIJICYTHI 0OMEXEHHS 111010 BUKOpHCTaHHS KITieHTOM MOTOYHUX HaIXOKEHb,
III0 BCTAHOBJICHI YMHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIIi HOpMAaTHBHO-TIPAaBOBUMH akTaMy HarfioHansHOTO OaHKY
VYkpainu.

Bbank nmpuiiMae 10 BUKOHAHHS IUIATDXHY iHCTpyknito Kiienra, mo Haniinma go banky npotsrom OnepartiiiHoro 4acy, B
JieHb 11 HaaxomkeHHs. [InaTibkay iHcTpykiito Kimienra, mo Hamiinuia go banky B I[licnsonepaniitauii yac, bank npuiimae g0
BUKOHAHHS He Mi3Hime HactymHoro OmepauiiiHoro aus banky, sxuit € po6ounm mns banky. BaHk BHKOHye IIIaTiKHY
iHCcTpyKIito KimienTa nmpotsirom OnepauiitHoro aHs baHKy 3 MOMEHTY NPUHHSATTS HUM J0 BUKOHAHHS IUIATHKHOL 1HCTPYKIii
abo mpoTsrom OmepariitHoro AHs baHKy B aTy BalroTyBaHHs, 3a3HaueHy KirieHTOM (TIATHUKOM) y TUTATKHIH IHCTPYKIIIL.

[InarixkHa IHCTPYKLiA Y BUIIA] €JIEKTPOHHOTO TOKYMEHTA BBKAETHCSI OTPUMAHOIO/IIPUNHHATOIO 10 BUKOHAHHS Y ATy 1
Jac, aBTOMAaTH4HO 3adikcoBaHy y CucTeMi ITUCTaHIiHOTO o0cinyroByBaHHs. [lnaTikHa IHCTPYKIIS y BUTTISI TAIIEpOBOTO
JOKYMEHTa BBaXKA€THCS OTPUMAHOIO/TIPUIHHATOIO 0 BUKOHAHHS baHKOM y maTy, 3a3Ha4eHy BiANIOBITATGHIM IMPAL[iBHUKOM
Bbanky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD.

Ilpumimka: Y pasi BiacyTHOCTI 3ac00iB 3B'SI3Ky JUI1 BUKOHAHHS MDKOAHKIBCHKMX IIATIKHUX ONepanii y HalliOHaJIbHiH
BaJIFOTI TIPOTAroM il B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, y pa3i MOpYyIICHHS POOOTH CHCTEMH €JICKTPOHHHUX IUIATEKIB
Harmionansaoro 6anky Ykpainu Ta/ab0 mOpYyIISHHS poOOTH CHCTEMH aBTOMaTh3alil banky, BukoHaHHS baHkoM maTiXHUX
IHCTPYKIIi}l KIIiEHTIB Ta MiDXOAHKIBCBKHX OIepamiii KNi€HTIB 3iHCHIOETBCS y MOPSAKY, perylaMeHToBaHOMY llonoskeHHIM
PO MOPSIIOK Aif MO0 3a0e3MnedeHHs 3iiicHeHH 0e3roTiBKOBUX PO3PaxyHKiB, SIKIIO0 HEMAE 3aC001B 3B’SI3KY JJIsI BUKOHAHHS
MIXOaHKIBCHKHX IIATDKHUX OMepalliii y HallloHaJIBbHIA BaltoTi, 3aTBepkeHnM [loctanoBoro Ilpasninns HarioHaieHOTO
6anky Yxkpaiau Ne 244 Bin 16 rpynus 2022 poky (31 3MiHamu). BianoinHo, y pa3i nopymeHHst poOOTH CHCTEMH €NEKTPOHHUX
wiatexiB HarionansHOro 0aHKy YkpaiHu Ta/a0o mopyiieHHs poOOTH CHCTEMM aBTOMAaTH3allil baHKy, CTpOKM BHKOHAHHS
BankoM mIaTiXKHUX THCTPYKINH 1HIIIATOPIB IDIATIXHUX ONepallii, 1o nependadeHi JJoroBopom, MOKyTh HE JJOTPHUMYBATHCS.
bank He Hece BiIMOBIMAIBHOCTI 3a 3aTPUMKY BHKOHAHHS IUIATDXKHOI omepamii y pasi BiICYTHOCTI 3ac00iB 3B'I3KY IS
BUKOHAHHS MDKOAHKIBCHKUX IUTATIKHUX OTEpaniil y HalllOHATBHIN BaIIOTI.

2.5.1.5. 3abe3neunTH HaTaHHS/TIEpEAaHHs IUIATDKHOI 1HCTPYKMii, odopmieHoi KiieHTOM sIK OTpHMyBadeM KOIITIB,
HaJaBavy IUIATDKHUX TOCIYT IUaTHHKa npotsroM OmnepamiifHoro wacy y Tod camuii Omnepanifinnii nens banky, skmo
IUIATKHA THCTPYKIiA Haginuia 10 banky npotsrom po6odoro ans banky mus B Mexkax OrmnepariiifiHoro gacy, a sSKIIO Taka
iaTikHa iHCTpyKIis KiienTa (oTpuMyBava) Hagidmia go banky B [Ticnsomepariifauii gac (B T.4. y BUXiIHI Ta CBATKOBI JIHI)
— He mi3Hime HactymHoro Omneparniitnoro aus banky, sikuii € podounm mist baHky.

2.5.1.6. 3abe3neunty 30epexeHHsI BATIOTHUX IHHOCTEH, 1110 00JIIKOBYIOThCS Ha paxyHKy Kitienta y banky.

2.5.1.7. 3abe3nedyBaTu cCBOEUacHe 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa, a Takoxx gocTynHicTh aist KitieHTta KomTiB
3a IJIaTDKHOIO OIIepalliero HeTaiHo IMics 1X 3apaxyBaHHS Ha paxyHOK KitienTa.

2.5.1.8. Heraitno mnoBimomutu KiieHta y pasi BiAMOBHM y NpHHHSATTI HAJaHOI OCTaHHIM IUIATDKHOI iHCTPYKIII i3
3a3HAYCHHSIM IPHUYHHH BiJIMOBH.

2.5.1.9. 3pilicHrOBaTH MPUIMaHHS HA PaXyHOK TOTIBKH Ta BHUAA4Yy 3 PaxyHKYy TOTIBKH Ta/ab0 OaHKIBCHKHX METaliB (3
(hi3MYHOIO TOCTABKOIO) BiIMOBIHO O YHHHOTO 3aKOHOAABCTBA, B TOMY YHCJIi HOpPMAaTHBHO-TIPaBOBUX akTiB HarioHamsHOTO
06aHKy YKpaiHu.
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Bunava roriBkoBux komrtiB 3 Paxynky EII3 3 Bukopucranusm KIIK 3milicHroeThes B Mexkax ButpaTHoro jimity Ta 3
BpaxyBaHHSM BCTaHOBJICHOTO CrieliadbHOrO BUTPATHOTO JIIMITY.

2.5.1.10. 3a 3asBoro KirieHTa 3abe3neuyBaTy HOro rpoONIOBUMH YeKOBUMH KHIKKaMH 3a ILIATY, 3TiAHO i3 3aTBEpIKEHIMHI
Tapudamu.

2.5.1.11. HapmaBatu KirieHTY MOCIyTH 3 KYIBII/IPOJaKy/0OMiHYy 1HO3EMHOI BalIOTH B CTPOKH Ta y TIOPSIKY,
nepefdaueHOMyY YMHHHMM 3aKOHOJABCTBOM YKpaiHM, HOpPMAaTHBHO-NIpaBoBUMHU akTamMu HBY 1 3asBkamu Kiienta, ski
oopmieHi BiIIOBIAHO JO BUMOT JloroBopy.

2.5.1.12. BukonyBatu 1uiaTikHi iHCTpyKiii KitieHTa B iHO3eMHIH BaJltOTi/0aHKIBCAKUX MeTalaX y TOPSAKY Ta o0csrax,
nependadyeHUK BUMOTaMH YHHHOTO 3aKOHOIaBCTBA YKpaiHu.

2.5.1.13. 3abe3neunTn 30epexxeHHs iH(oOpMaIii Mmoo AisUIbHOCTI Ta (QiHaHcoBoro crany KirieHTta, ska € GaHKIBCHKOO
taemHuIeto. bes 3roau Kimienra indopmartis, sika MiCTHTh OaHKIBCbKY TAEMHUITIO, MOXE OYTH PO3KPHUTA JIUIIIC Y BUTIA/IKAX,
0 TiepeadaveHi YMHHUM 3aKOHOIaBCTBOM YKpaiHH.

2.5.1.14. Moinomsaru KiienTa mpo Haaxo/pkeHHS 10 baHKy MOCTaHOBM Jep>KaBHOTO/IPUBATHOTO BUKOHABIL IIPO
apemT KOmTiB Ha paxyHKy KirieHTa, pillieHHs Cy[ly PO HAKJIAJCHHS apelTy, YXBaIH CIiI40ro CYAIi/Cyay, TOCTaHOBIECHOT
i Jac 37iiCHEHHS] KPUMIHAIBHOTO TPOBAIKCHHS 110 MOXKIIUBOCTI B JICHb 1X HAaJIXOJPKEHHS, ajlie He ITi3Hillle HACTYITHOTO
poOoUOro JHs.

2.5.1.15. TloBinomisatu KitieHTa npo HaXOKEHHS IUIATDKHNAX IHCTPYKLIH Ha IPUMYCOBE CIIMCaHHS (CTATHEHHS) KOIITIB
3 paxyHKy KitieHTa, M0 MOYJIMBOCTI B JIeHb iX HaJIXOJPKEHHS, ajle He IMi3Hillle HACTYITHOTO po0odYoro JHS. 3arepeveHHs
KiieHTa npoTu criMcaHHs KOIITIB B IPUMYCOBOMY NOpsAAKY baHkoM He po3riisaatoThcs. BilnoBigaapHICTh 3a IPAaBOMIPHICTb
CTATHEHHS KowmTiB Hece CTAryBau.

2.5.1.16. INosimomusatu KitieHTa mpo nmpuuuHu oOMexeHHs mpaBa KirieHTa po3nopsuKaTrUCs TPOIIOBUMH KOIITaMH, 110
3HaXOJAThCS Ha Woro [loTouHOMYy paxyHKy (30KpeMa, IIpo BiIMOBY B HaJaHHI OKPEMHX IOCIYT 0€3 MOBHOTO MPUITHHEHHS
o0ciyroByBaHHs ab0 IO NMPUIMHEHHS O0CIyroByBaHHs Ha NEBHUI Nepioj yacy 3 IOJNAJBIINM ITOHOBJICHHSM HaJlaHHS
0aHKIBCHKHX MOCIIYT MICIIS YCYHEHHS ITiICTaB T BiIMOBH) y CIOCiO, BU3HaYeHHH JIoroBOpOM.

2.5.1.17. Cupustu KitieHTy y TOBepHEHHI KOIITIB 32 HEHAICKHOIO TUIATIXHOIO orepaitieto 3a [IoTouHrM paxyHoK (B T..
3a Paxynkowm EI13 3 Bukopucranasm KIIK) nuisxoM HaaHHS OCTaHHBOMY JIOCTYITHOT iHQOpMAaLlii PO TaKy OMeparito.

2.5.1.18. 3abmokyBatu Koty Ha [ToTouHoMy paxyHKy KitieHTa sSikHii € HEHAICKHHM OTPUMYBadeM B CyMi HEeHaJIS)KHOT
TUTATIXKHOI omepartii Ha cTpok 10 30-TH KaJeHIApHUX IHIB, B pa3i OMPOTECTYBAaHHS HEHAICKHOI IUIATLKHOI omeparrii
IUIATHUKOM a00 Ha BUMOTY Ha/laBaya IUIATHKHUX MOCIYT IUTaTHUKA.

2.5.1.19. HapaBaru Kiienrty nepeik 6aHKiB-KOPECIIOH/ICHTIB.

2.5.1.20. BimHoBImOBaTH BUAATKOBI omepailii 3a [IoTOUHUM paxyHKOM TIC)IS YCYHEHHS MiACTaB Ui OOMEXEHHS MpaBa
KitienTa po3nopsmxaTucsi TpOLUIOBUMH KOIITAMH, sIKi 3HAXOAATHCS HA HOTO paxyHKy, y HOPSIKY Ta CTPOKH, IepeadaucHi
JiI0YMM 3aKOHOAABCTBOM Ta J[oroBopM.

2.5.1.21. Ha Bumory Kiienra/YnoBHoBaxxeHoi ocooun KitieHTa HajgaBati BUIMCKH Ta JOKYMEHTH, IO MiITBEPUKYIOTH
pyx komriB Ha [lorounomy paxynky Kiienta. Bummckn Ta JOKyMEHTH, IO MiATBEPUKYIOTH PyX KomTiB 1mo [loTounomy
paxyHky Kiienra, HamaoTecsi BaHKOM WIIsSIXOM HampaBlieHHs Ha BIAMOBIAHY eNeKTpoHHY anpecy Kiienta, 3acobamu
Cucremu nucraHIiifHoro oocyroByBanHs abo y BimainenHi banky. [Ipu npomy, KitieHT camocTiitHo 0O6upae kaHam 3B’ S3KY
UL HaJaHHs oMy Bummcok Ta JOKyMEHTIB, IO MiATBEPHKYIOTH PyX KOWITIB Mo [loTOYHOMY paxyHKY, B €IEKTPOHHOMY
BUTJIINI. Y BUMAAKy BiampasieHHs bankoMm Bummcok Ta TOKyMEHTIB, IO MiATBEPIPKYIOTh pyX KOMITIB o IloTouHOMYy
paxyHKy, B eJeKTpoHHIH (opmi KilieHT mOroukyeTbes 3 TUM, 10 iHpopMarlist mpo ctaH [I0TOYHOro paxyHKY i1 IUIATiXKHI
omepariii 3a [TotournM paxyHkom KirieHTa Mo)ke TIOTparuTH IO TPETiX OCI0 Yepe3 BiJICYTHICTh MOXKIIUBOCTI 3a0€3MeUnTH
3axXHIICHICTh KaHAITy 3B’ 513Ky depe3 [HTepHerT.

Hapauns Kinienty Bumucku mpo pyx komrTiB mo Ilotounomy paxynky KilieHTa ofquH pa3 Ha KaJeHAAapHUN MicAllb
3MiiCHIOEThCSI baHkoM Ha Oe30ruiaTHIM ocHOBI. 3a HajxaHHsA bankoM 3a3HadeHol iHopMartii KiieHTy wacrinie, HiXk OJJUH pa3
MPOTATOM KalleHaapHoro micans, KirieHT ciadye banky mnaty y po3mipi, BctaHoBieHoMy Tapudamu.

2.5.1.22. lopoxy HagaBatu Knienty Bumucky 3a iforo Ilotounum paxyHkom ctanoM Ha 01 ciuns. Ilicns orpumanHs
Bumnckn KitieHT npoTsiroM MicsIs MOBHHEH HaJaTH 10 baHKy MUCHMOBE MiATBEPHKEHHS MMPO 3AJIMIIKK KOMITIB Ha HOTO
PaxyHKy €JIEKTPOHHOMY BUIIISIAI (3a Jonomoroo CucTeMu TUCTaHIiHHOTO 00CIIyroByBaHHs) abo Ha mamepoBoMy Hocil. Y
BUIIAJIKY, SKIIO MiITBEP/PKEHHS Mpo 3aIuiiky Ha [lotouHoMy paxyHky KiieHTa He oTprMaHo BaHKOM MpoTsaroM micsiist, To
11l 3AJTUIITKY BBAXKAFOTHCS MiATBEPHKCHUMH.

2.5.1.23. 3a 3anurom Kiienta ¢popMmyBatu TOBIIKH, HaJaHHS SKUX HependoadeHo Tapudamu. JJoBinku GopMyrOTECS SK B
HarepoBiii, Tak i B eEKTPOHHIN (opMi.

2.5.1.24. HanaBatu mociiyrd 0OOCIyroByr4oro OaHKy BimmoBimHO 70 [loNOKEHHS Mpo MOPAMAOK HalaHHS OaHKaMH
HarmionansaoMy OaHky Yxpainu iHpOpMAIi MIOTO AOTOBOPIB, SKi HependavaroTh BHKOHAHHS PE3HICHTAMH OOPTOBHX
3000B’s3aHp Tepel HEPEe3UICHTAMU-KPEAUTOPAMHU 32 3aly9CHUMH PE3HICHTAMH KPEIUTaMH, MO3MKaMH, 3aTBEPIKCHOTO
ITocranosoto Ilpasninas Hamionansaoro 6anky Ykpainu Ne 6 Bin 02 ciuns 2019 poky (31 3MiHamu). 3a HagaHHs bankom
TIOCITYT TiJl Yac MPUHHATTS/IepeBeIeHHs Ha 00CIIyrOBYBaHHS JIOT0BOPY, 10 Nepeadadae BUKoHaHHS KilieHTOM-pe3uieHToM
60oproBux 3000B’s3aHb MEpeA HEPE3UICHTOM-KPEAUTOPOM 3a 3alydeHHM KilieHTOM-pe3naeHTOM KpEeOuTOM, MTO3HMKOI0, Ta
BUKOHaHHS bankoM ¢yHKIiH oOcmyroByrouoro OaHKy NpH 3HIMCHEHHI omepamid 3a TakKUM KpPEAUTHHM JOTOBOPOM
(He3anexHO Bin (PaKTUYHOI HASBHOCTI OIepallii 3a KpeAuTHHM noroBopoM) Kiient crurauye banky mmaty, y posmipi
nependayenomy Tapudamu.
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2.5.1.25. BskuBatu 3ax0/iB, 110 nependadeHi Bumoramu [10105keHHs ITpo peaizalliio CremiaJbHIX eKOHOMIYHUX Ta IHIITHX
00OMeKyBaIBHUX 3aX0/1iB (CaHKIIi), 3aTBepmkeHoro [locranoBoro [Ipasninas HBY Ne 65 Big 11.05.2023 poky.

2.5.1.26. Bci nosigomienus Ha aapecy Kiienra 3rigHo JloroBopy 3ailicHioBatu 3 mporpuMmanusm . 1.16.1. — 1.16.4.
nigpo3ainy 1.16. Po3niny 1 uux [TpaBui.

2.5.2. 1o01aTKOBO 10 M0JI0KeHb MYHKTY 2.5.1. uboro po3ainy [Ipasuu, y pasi Bunycky KIIK no Paxynky EII3, Bank
3000B’I3aHUI:

2.5.2.1. Ilepen yknanenusam JloroBopy o3HaiiomuTn KitieHta 3 ymoBamu BuIycKy Ta oociayrosyBanus KIIK, Tapudamu na
obciyrosyBanns KIIK ta [IpaBunamu kopuctyBanas KIIK.

2.5.2.2. 3abe3neunTH 3MIHCHEHHS PO3paxyHKiB 10 orepaiisx [epxarens 3 Bukopuctanasm KITK.

2.5.2.3. Inopmysatu KitienTa npo miatikui onepanii 3a Paxynkom EI13, 3aificHeni 3 Bukopuctannsam KIIK. 3a nananns
Bbankowm 3a3HadeHoi iHpopmanii KiieHTy dacTime, Hi OJMH pa3 MPOTATOM KaneHaapHoro micsis, KimeHT crutauye banky
TUIaTy y po3Mipi, BctaHoBIeHOMY Tapudamu. Axmo KirieHT BiIMOBUBCS BiJl OTpUMaHHSI TOBiAOMIICHb baHKy Mpo 31ilCHEeHi
onepauii 3a Paxynkom EII3 3 Bukopucranasm KIIK, npo 3a3HaueHO B iHAMBIiAyalbHIM yacTuHi JloroBopy, To 000B’sI30K
Banky mono nosigomienHs Kiienra npo 3aificHeHi onepaitii 3 BukoprctanHsaM KITK BBakaeThcsi BUKOHAHHM.

2.5.2.4. 3abe3neunTH MOXJIMBICTh IIJIOJ000BO MPUIMATH MOBiAOMIICHHS mpo Brpary abo kommpomertamnito KITK Bix
Kuienra/ Jlepskarens mo teneponax Konrakr-uenrpy bauky 0-800-30-70-10 ta +38 (0482)-36-99-99.

2.5.2.5. 3abnokyBatu KIIK y pasi noBinomienns banky Kiienrom//lepxatenem mpo ii BTpary abo KOMIIpOMETAIIi0 Yy
MOPSIIKY, periaaMeHToBaHoMy numu [IpaBumamu

2.5.2.6. V pasi orpuManHs nuchbMoBoi 3asBu [Jepxarens mpo nomkomkenns KIIK ta crutati KitienTom BimmoBimHOT
BuHaropoau bauky 3rinHo 3 nirounmu Tapudamu (skimo taki nependayeni) anyntoBatu nomkomkeny KIIK ta 3aitichury ii
TIEPEBUITYCK.

2.5.2.7. TIpoBoAWTH MOHITOPHHT IUIATDKHHMX Omepaliii, 3aiiiciernx i3 BukopuctanHsaMm KIIK, 3 meToro imeHTHdikariii
MTOMMJIKOBHX 1 HEHAICKHHX TepeKasiB, Cy0’ €KTIB TaKUX MEpeKasiB i BYKMBATH 3aXOJIB MIOAO 3armodiraHds abo MpUITUHEHHS
3MIHCHEHHS 3a3HaUEHHUX TIePEKa3iB.

2.5.2.8. 3minroBatu CrieniaibHiI BATPATHI JIIMITH Ha IMiICTaBi 3BepHEeHHs KitieHTa B mopsaky, nependadeHomy [IpaBunamu.

2.5.3. Knienm 306086’a3anuii:

2.5.3.1. BukopucroByBaTs [1oTOUHMI paXyHOK BUKIIOYHO Y BiJIIOBIIHOCTI JO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH,
B TOMY YHCJIi BiIOBITHO 0 PEXKUMY BUKOPHUCTAHHS PaXyHKY, II0 BU3HAYCHUH HIFOYMMU HOPMATHBHO-TIPABOBUMH aKTAMH
VYkpainu, 3 skumu KiieHT o3HailomneHui, ski oMy 3po3yMimi Ta siki KiieHT 3000B’s3yeThcs BUKOHYBaTH. KpiMm TOrO,
npoTsrom crpoky Aii Joroopy KitieHT 3000B’s3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHaMHU 10 HOPMATHBHO-TIPABOBHUX AaKTiB
VYxpainu, 10 peryIoTh TOPSI0K BUKOPUCTAHHS PaxXyHKIB Ta/a00 MOPSIOK 3MIHCHEHHS Oy/Ib-SIKHUX TUTATIHKHHUX OTepaliiii 3a
paxyHKaMH, Ta Yy BHUIAJKy BHECEHHS 3MiH 0 BIANOBIIHMX HOPMAaTHBHO-TIPABOBHUX aKTiB YkpaiHu, KiieHT Takox
3000B’SI3y€THCS] JOTPUMYBATHCS BKa3aHUX HOPM Ta Oe33amepeyHo X BUKOHYBATH.

2.5.3.2. V pa3i mOMWIKOBOro 3apaxyBaHHS 3 BUHH baHKy komTiB Ha [loTouHmii paxyHok KirieHTa SIK HEHAICXKHOTO
OTpUMyBaya, MpOTATOM 3 (TphoX) poOOYMX IHIB 3 JaTH OTpUMaHHS Bix BaHKy MOBIIOMIICHHS MPO MOMIIKOBY IIATIKHY
oreparliro nepepaxyBaTH KOIITH y cyMi, y sikiid Ha [loTouHMit paxyHOK Oyjiy MOMHIKOBO 3apaxoBaHi KOLITH, HA KOPUCTb
Banky 3a pexBizutamu baHKy, Bka3aHUMM B TIOBIJOMJICHHI TIPO MOMMJIKOBY IUIATKHY orepailiro. /[0 MOMEHTY BUKOHAHHS
KitieaToM 000B’s13Ky 3 MOBEpHEHHS KOIITIB, 3apaxoBaHWX Ha [IOTOYHMIA paxyHOK y pe3yiabTaTi MOMHIJIKOBOI omeparii y
noBHOMY 00cs131, bank Mae npaBo OnokyBaTH Ha [10TOUHOMY paXxyHKY KOIITH Yy CyMi, 1[0 Hijsrae HoBepHeHHIO KitieHTOM.

2.5.3.3. V pa3si 3apaxyBanHs Ha [loTOYHMI paxyHOK KOIITIB BHACTIJIOK HEHAIEXKHOI ab0 HEaKIeNnTOBaHOI IUIATIKHOT
ormepariii, iHiI[iioBaHOT 0CO0010, sIKa HE € IIATHUKOM, Ta/abo 0e3 3aKOHHHUX IMiJCTaB, MPOTIAroM 3 (TphOX) poOOYHX JIHIB 3
JaTu OTpUMaHHS BiJl baHKy MOB1IOMJIEHHS PO Taki onepartii, 0popMICHOT0 Ha MiZICTaBi BiANOBIIHOTO MOBiJOMIICHHS OaHKY,
10 00CITyTrOBYE MJIATHUKA, IIEPEKa3aTH KOIITH Y CyMi HEHaIeKHOi a00 HeaKIIeNTOBaHO1 MIaTIHOI Olepallii 3a peKBi3uTaMHu,
BKa3aHMMH y TIOBiIOMJIeHHI BaHKy mpo HeHaje)xHy a00 HeakIeNTOBaHy IUIaTKHY omepallifo. /o MOMEHTY BHKOHAHHS
KrnienToM 000B’A3Ky 3 IOBEpPHEHHsI KOIITIB, 3apaxoBaHux Ha IloTouHMil paxyHOK BHACHIJOK HEHaNexHOi abo
HeaKIeNTOBaHOI oneparlii y moBHOMY 00cs3i, baHk mae npaBo OnokyBatu Ha [I0TOYHOMY paxyHKY KOIITH y CYMi, IO IMiJIJISITae
noBepHeHHIO KimieHTOM.

2.5.3.4. HapaBatu Ha mepmry BuMory banky Ta/abo 3 BiacHOi iHIIlIaTHBH JIOCTOBIpHI JOKYMEHTH Ta/ab0 BiJIOMOCTI,
nependaueni myakramu 1.13.1. ta 1.13.2. minpozainy 1.13. po3ainy 1 nux [Ipasu.

2.5.3.5. Ilporsrom ctpoky aii JloroBopy moBimomirsiti bank mpo HactaHHs 3MiH B qisttbHOCTI KitieHTa (30Kpema B pasi
3MIiHH CKJIaAy 3aCHOBHHKIB Ta/a00 KiHIIEBUX OcHediliapHUX BIACHHUKIB, JaHUX, IO JAIOTh 3MOTY BCTAHOBHUTH KIHIIEBOTO
OeHedimiapHOTo BIACHHUKA, KEPIBHUKA, MiCIIE3HAXO/DKEHHS, TOII0), a TAKOXK IPO 3MiHHU y TOKYMEHTax Ta/abo iHdopmarii, ki
Oynu panimne Hagani Kiriearom Banky (30kpema, y pasi 3akiH4eHHS CTPOKY (MPUITMHEHHS) Aii, BTPATH YHHHOCTI Y1 BH3HAHHS
HEeNIACHUMH TOJaHUX JOKYMEHTIB, BTPaTH YHHHOCTI / 0OMiHYy imeHTH(iKamiiiHOro nokymenrta KiieHTa/ YmoBHOBa)KeHOT
ocobu Kiienta, Ta/abo y pasi HaGyrrs Kmienrom/ VioBHoBaxkeHoto ocoboro Kiienra, Jepxatensmu cratycy PEP), Ta
HaJlaBaTH HEOOXiAHI JOKyMeHTH/BigoMocTi 10 bauky mpotsarom 3 (Tpbox) poOOUHX AHIB 3 MOMEHTY BUHHKHEHHS TaKUX 3MiH/
HACTaHHS BiAMOBIIHUX MOMIIM.

2.5.3.6. Y pa3si 3minu YnoBHOBaxeHHX 0oci® KiienTa HamaBatu B BaHK JOKyMEHTH, 11O MiATBEPIKYIOTh TIOBHOB)KEHHS
HOBHX IpeAcTaBHUKIB KilieHTa Ta OHOBJIEHHH Iepemik oci0, sKi BiANOBIAHO OO 3aKOHOJABCTBA YKpaiHH MarOTh IPaBO
posmopsimkatucs paxynkom Kimienra. [pu oMy CTOpOHH JOMOBHITUCH, IO B pa3i, koiu KiieHt He moBiqoMuB baHk mpo
3MiHy YnoBHoBaxeHux oci6 KirieHta, baHk He Hece BiNOBIIANILHOCTI 3a MPOBEJICHHS TUTATIXXHKUX onepalliii 3a [Torounnm
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paxyHkomM KirieHTa Ha MmijcTaBi TUNIATDKHUAX THCTPYKINIH, MiIMHCAHUX 0c00aMu, sSIKi BHECEHI JI0 HasBHOTO y baHKy mepeniky
0ci0, sKI BIJMOBITHO JO 3aKOHOJABCTBA YKpaiHM MarOTh MPaBO pPO3NOpspkatucs paxyHkoMm Kiienta banky. Ilicns
orpumanHa bankom iH(popMmauii nmpo 3MiHy YnoBHoBakeHMX oci® Kiienra, baHk He 3zilicHIOE BHIATKOBI omepamii 3a
IToTouHNM paxyHKOM 10 HajaHHs KIieHTOM OHOBJIEHOTO MEpENiKy 0cib, K1 BIAMOBITHO 10 3aKOHOAABCTBA YKPaiHU MaIOTh
MIPaBo Po3MopsKaTHCs paxyHkoM Kitienta baHky, 1 MPOX0/pKEeHHS TAaKUMH Y TOBHOBaKeHUMU ocobamu KitieHTa npouenyp
ineHTHdikanii Ta Bepudikanii, a TAKOX 10 HaJaHHS JOKYMEHTIB, IKI HiITBEPAXKYIOTh IOBHOBAXKEHHS 1IUX OCi0.

2.5.3.7. Y pa3i HagXo/pKeHHS Ha BUKOHAaHHA 10 baHKy ruraTikHOI iHCTpyKUii, mo sikiii baHk 37ilicHIOE yTOYHEHHS
iH(popMarii, abo y pasi BusBieHHs baHkoM mino3pinux (iHaHCOBHX omeparii (aisutbHocTi) KiieHTa, Hagatu BCi HEOOXiTHI
Ha AyMKy BaHKy HOKyMEHTH, 10 CTOCYIOThCS IUIaTixHOI(-ux) omepartii(-if) abo mismbHOCTI KitienTa, y CTpOK, BU3HAYEHUI
bankoM y 3anuri.

2.5.3.8. PosnopspkaTrCs BATIOTHUMH IIHHOCTSAMH Y BIIMOBITHOCTI 3 YAHHUM 3aKOHOJaBCTBOM 1 HOPMATHBHO-TIPAaBOBHMH
axkramu HBY.

2.5.3.9. HagaBatn banky miaTikHy iHCTPYKLIIO Ha OTPHMAaHHS TOTIBKOBHMX KOIITIB 3 kKacW baHKy He mi3Hime, HIK y
Onepariiinnii neHs baHKy, 110 € TIONepeHIM 1aTi OTPUMaHHS KOMITiB. Y BHUIAJKy, KOJIU cyMa, olepkaHa 3 [lorounoro
paxyHKy, € 3Ha4HOIO0 3TiTHO HOPM YHHHOTO 3aKOHOAaBcTBa YKpainu, KiieHT Ha BUMOry baHky 3000B’s3aHWiI HalaTH
JOKYMEHTH, SIK1 MIATBEPKYIOTh CYTh Ta L{iIb BUKOPUCTAHHS KOIITIB.

2.5.3.10. CBoeyacHO 3/iHCHIOBATH OIUIATy 3a pPO3paxyHKOBe-KacoBe 00CIyroByBaHHsS [10TOYHOTrO paxyHKY Ta BUKOHAHI
BankoM ImiatixHi orepaltii y BiAIMMOBITHOCTI 3 YUHHUMH Ha MOMEHT HaJlaHHsI mociryr Tapudamu abo B iHIIOMY po3Mipi, 110
okpemo noropxkeHuit CTopoHamu (30KpeMa, y pasi ycraHoBieHHs KimienTy OkpeMux Tapu¢iB y HOpsIKy, nependadeHoMy
nigpozainom 1.9. Posainy 1 Ilpasui). KitieHT 3000B’s13y€eThCst U1 OIUIaTH Mociayr banky 3a0e3neuyBaTH B JCHb OIJIATH Ha
IToToyHOMY paxyHKY HasBHICTh TPOIIOBUX KOIIITIB B HEOOXITHOMY PO3MIpY.

2.5.3.11. BigmkonoByBatu baHky BCi BUTpaTH 10 ciutaTi baHkoM KOMICIHHHX BUHAropoJi 0aHKaM-KOPECIIOHIEHTaM, 1110
OB’ A3aHi 3 MepeKa3oM KOIITIB B iHO3eMHi# BamoTi Ha/3 [ToTounwmii(oro) paxyHok(ky) KiienTa.

2.5.3.12. HapaBatu baHKy MminTBeppKEHHS 3alUINKIB KOIITiB Ha [ToTrouHoMy paxyHKy craHoM Ha 01 cidHS KOKHOTO
MMOTOYHOTO POKY Y HOPSIIKY, IepeadadeHoMy y mianyHkry 2.5.1.22. nynkry 2.5.1. mporo po3ainy I1paBui.

2.5.3.13. JlorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpAlHU IOAO0 3/iHCHEHHS MMyOiYHIX 3aKymiBens. HamgaBatn
Ha BUMoOry baHKy mOKyMeHTH, 10 MiATBEPIKYIOTh BUKOHAHHS KITieHTOM BHMOT 3aKOHOJABCTBA YKpaiHU MpPO 3iHICHEHHS
3aKyIiBeJIb TOBAPIiB, pOOIT 1 MOCIYT s 3a0e31eueHHs MoTped Aep)KaBU Ta TEPUTOPIATEHOT IPOMaIH.

2.5.3.14. CamocTiliHO KOHTpoJtoBaTH cTaH [IOTOYHMX paxyHKIB Ta HpPaBHJIBHICTH 3lilicHeHMX baHKOM maTihKHHX
onepatiii 3a Ilotounnmu paxynkamu Kiienra. KnieHT 30008’ 43aHui He Mi3HIIIE HACTYITHOT'O POO0OUYOTO JHS MICIsI OTPUMAHHS
Bumnwucku 1mo paxyHKy HOBiIOMIIATH baHK Mo Bei MOMiveHi HETOYHOCTI Ta/ab0 moMIIkK y Bumnuckax mo [TorounoMy paxyHky
Ta 1HIIUX JOKYMEHTax a0o Mpo HEBU3HAHHSA (HE MIATBEPIKEHHS) ITiICYMKOBOTO 3aJUIIKY 3a [I0OTOYHIM paxyHKOM.

2.5.3.15. He mpoBoautu Oyap-sikux omeparii mo IloTouHMX paxyHKax, IO IOB’s3aHi 3 TOPYLUICHHSM YHHHOIO
3aKOHOJ/IaBCTBA YKpaiHHU, 30KpeMa, ajie He BHKIIIOYHO, 3 JIerai3aiiero (BiIMUBAHHIM) JOXOJIB, OJICPYKAHUX 3JIOYHHHUM
NUITXOM, (hiHAHCYBaHHSAM TEpOpPHU3MY Ta (DiHAHCYBaHHSM PO3MOBCIOKEHHSI 30pOi MACOBOTO 3HHIICHHSI.

2.5.4. JlonaTkoBo 10 MOJI0:KeHb MYHKTY 2.5.3. usoro po3aiiny IlpaBui, y pasi Bunycky KIIK no Paxynxy EII3,
Kuienr 3000B’13aHuii:

25.4.1. JlotpumyBatucs ymoB Jlorosopy, IIpaBuia KOpHUCTYBaHHS KOPIIOPATHBHUMH IUIATIKHHMH —KapTKaMH,
emitoBanumu AT «BCT BAHK» ([Jogatok 1 mo ux [TpaBum).

2.5.4.2. O3nattomutn cBoix [epxkareniB o orpumans HuMu KIIK 3 monoxenusmu nux [IpaBwt (B TOMy YKCITi B aCTHHI
oOMekeHb 3[ificHeHHs TulaTLKHUX omepamiid 3 BukopuctanHsM KIIK 3a Paxymkxom EII3), 3 IIpaBmiaMu KopHCTyBaHHS
KOPIOPaTUBHUMH TUTaTiHUMHU KapTkamu, emitoBaHuMUA AT «BCT BAHK» ([lomatok 1 mo nux I[IpaBun), y ToMy 4mchi B
qacTHHI 000B’s13KiB Jlepxarens HanexxHo 30epiratu KIIK, 3ab6oponu posronomrysatu I[TIH-kox, CVV2/CVC2-kox, pekBizuTH
KIIK Tta 3a06oponu 3nikicHtoBatH nepenady KIIK y kopucTyBaHHS TpeTiM ocobaM, sKi He MarOTh 3aKOHHOTO TpaBa abo
noBHOBaXkeHb Ha BHKopucTaHHS KIIK, a Takox mnomepeautu [lepikaTeniB mpo HEOOXITHICTH 3a0€3MEUUTH HEraifHe
nosigomneHHs [lepkatenem banky mpo Bumaaku BTpat Ta/abo xommpomerarii KITIK abo mpo HasBHICTH 00IpyHTOBaHOI
Mi/103pH HACTAHHS IUX OOCTaBHMH IIIAXOM 3BepHeHHA 0 KoHTakT-1ieHTpy baHKy B mopsnky, BU3HAYEHOMY LIUM PO3.iIOM
IIpaBu.

2.5.4.3. CBoeuacHO Ta MOBHICTIO BiAMmKoxoBYBaTH baHKy KomITH, critayeHi octaHHiM [1IaTiXHUM crucTeMaM 10 Onepartisx
3 BukopucranHaM KIIK, BigmkomoByBaty Bci 30MTKH, sKi 3a3HaB baHk y pe3ynbraTi Bukopuctanus Jepxatexsmu KIIK B
nopyueHas yMoB JloroBopy, Ta iHmi cymu, nependadeHi JJoroopom.

2.5.4.4. Tloramatu cymy [lebiTopcbkoi 3a00proBaHOCTi, 10 OOJiKOBYeThCSI baHKOM Ha OCTaHHIM KaneHmapHUil JCHB
MOTOYHOTO MICAIl, Y TEPMiH IO OCTAaHHBOTO KAJICHJAPHOTO YHCIIA MICSNs, HACTYITHOTO 3a MicAIleM, B SIKOMY BHHHKJIA
Jlebitopcpka 3aboprosanicts. Cyma JlebiTopchkoi 3a00proBaHOCTi, 110 HE TOBEpPHEHA y 3a3Ha4E€HHU CTPOK, Ha HACTYITHHI
KaJCHAApHUH JIEHb BBAKAETHCS MPOCTPOUCHOIO 3aboproBanicTio Kiienra.

2.5.4.5. BuacHo po3minnyBatu Ha Paxynky EII3 komnra, 1octaTHi i 3A1iCHEHHS BCIX HEOOXiTHUX IJIATEXKiB o PaxyHky
ETI3.

2.5.4.6. 3aiticHroBaty oneparii 3 BukopuctanHsaM KIIK y BiamoBigHOCTI i3 3aKOHOIaBCTBOM YKpaiHu, 1uM JloroBopom Ta
[IpaBraMu mIaTHKHUX CHCTEM.

2.5.4.7. 3abesneuntn ocodbucte kopucrtyBatucs KIIK [lepkaremem, Ha iM’s SIKOTO BOHA €MITOBaHA, HEMOXKJIHBICTh
Hanauag KIIK B koprucTyBaHHS 1HIIMM 0cO0aM.
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2.5.4.8. Hixomy nHe nosimomisiti [TIH-kox Ta pekBisutu KIIK, 36epiratu [TIH-kon y TaemauIli, mo0 Hi 3a SIKHX yMOB BiH
HE CTaB BiJIOMHM TpeTiii 0co0i Ta 3a0e3meunT HeMOXINBICTh MoBinoMieHHs epxxarenem [TIH-kony Ta inmoi indopmariii,
HeoOX11HOT /Ui 1HiliFoBaHHS MIaTiKHOI oneparii 3 BukopuctanHsaM KIIK, Tpetim ocobam.

2.5.4.9. He BuxopucroByBaru KIIK mis Bumiaté 3apo0iTHOT I1aTH, iHIIMX BUILIAT COLIaJIBHOTO XapakTepy, a TAKOXK I
3MiIMCHEHHS IHIIKMX OTepallii, 3a00poHeHnX abo He NepeadauyeHX YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHu.

2.5.4.10. 3pificHIOBaTH KOHTPOJIb 332 PyXOM I IIIJIbOBMM BHKOPHCTaHHSM KOIITIB 32 ONepaLisiMu, 31ilicHeHuMH 3 PaxyHky
EII3 3 BuxopuctanusMm KIIK, B T.u. nepeBipstu Bunucku no Paxynky EII3, mo0 nepekoHaTucss B HMpaBHIBHOCTI BCiX
MIPOBEACHUX TPAH3AKITi.

2.5.4.11. He BukopucroByBaTi KIIK y mpoTH3aKOHHUX OIepamisx, y TOMY YHCIi JUII TpuAOaHHS ToBapiB abo MOCIyT, 1110
3a00pOHEH1 3aKOHOJJABCTBOM Y KpaiHu.

2.5.4.12. 36epiraTi IPOTITOM CTPOKY, BCTAHOBIICHOT'O JIJISl OCKapKSHHS TUIATLKHUX oreparii i3 Bukopuctanusm KIIK,
JIOKyMEHTH TI0 onepailisix 3 BukopuctanHsaMm KIIK (kBuraHIiii, 4eku Ta iHIII) Ta HaJaBaTH iX HA BUMOTY baHKy B HIsAX
BPETyJIIOBaHHS CITIPHUX ITUTAHb.

2.5.4.13. Buryuutu KIIK y Jlepkatens ta moBepHyTH 10 baHky y pasi 3akindeHHs ctpoky nii KIIK Jlepxarens, 3aMinu
KIIK, a6o y Bunanky 3akputts Paxynky EII3.

2.5.4.14. TIpotarom ocrannporo Micsms nii KITK 3Beprytucs no banky 3 3asBoro Ha Bumady KIIK abo 3 3asBoro mpo
3akpurTs Paxynky EII3 (3a BincytHocTi aitounx KIIK no Paxynky EIT3).

2.5.4.15. IlinTpumyBaTH B akTyalbHOMY cTaHi iHQopmamito mpo Homep cBoro mobGineHOro Ttenedony Kirienra,
MOOiTTBHOTO Tenedony Jlepkatens Ta iHIII KOHTAKTHI AaHi, mo Oyiu nmoBigomiieHi Kiientom banky.

2.5.4.16. CaMOCTIHO peryJroBaTH B3a€MOBIJHOCHHHM 3 JlepKaTeasMH CTOCOBHO 3/ifiCHEHHS BHIATKOBUX Ollepaliil 3a
Paxynkom EII3 3 Bukopuctannsm KIIK. KiieHt BimmoBimae 3a Hachiikw oneparid, 3maiicHeHux JlepkaTensmu 3
Bukopuctanasm KIIK.

2.5.5. Banuk mae npaso:

2.5.5.1. ¥ pasi Hagaussa KitientoMm 10 baHKy MaTiKHUX THCTPYKIIiH, SKi cynepedaTh YAHHOMY 3aKOHOJIABCTBY YKpaiHH,
a00 y pasi odopmiteHHs: KiTlieHTOM MIaTKHUX 1HCTPYKITIH 3 MOPYIIEHHSIM BUMOT YAHHOT'O 3aKOHOJIAaBCTBA YKpPaiHH, B TOMY
YHCITi HOpMaTUBHO-TIpaBoBUX akTiB HBY, a Takox y pa3i HemoJaHHs JOKYMEHTIB, sIKi MatoTh OyTu HagaHi baHky pa3oMm 3
TUTATIXKHOIO 1HCTPYKINIEIO BIAMOBIAHO 1O YHHHOTO 3aKOHOAABCTBA YKpaiHW Ta HOPMAaTHBHO-TIpaBoBMX akTiB HBY,
MOTHBOBAHO, 3 IOCHJAHHAM Ha TiJICTaBH, NepeAdadeHi YHMHHUM 3aKOHOIABCTBOM YKpaiHH, MOBEPHYTH TaKi IUIATIXHI
iHCTpYyKIil KitieHTy 63 BUKOHAHHS B I€Hb X HAJAXOPKEHHS — JJIS IUIATDKHUX 1HCTPYKILH, 1110 HaAiHIIIIN IPOTSroM po604oro
i banky nHsa B Mexxax OmnepartiiiHoro yacy, Ta He Mi3Hille HacTynHoro OnepauiiiHoro qHa baHky, sikuil € podouum amst
Banky, — 15 maThbKHAX IHCTPYKIH, 1o Hamidnmym B [Ticnsonepaniitauii yac.

2.5.5.2. Binmosnstu KitieHTy y 37ifiCHEHHI IIATIHXHUAX ONepanii y BUMIAIKy sIBHOT MiAPOOIEHOCTI MIATHKHUH IHCTPYKIIH.

2.5.5.3. BinmosuTH KnienTy y 3aiicHeHH1 IaTikHOT oneparii 3a IIoTOYHNM paxyHKOM y BHNAAKY HEOCTATHOCTI KOIIITIB
Ha Hioro [ToTouHOMY paxyHKY JJisl 3[iHCHEHHS iHiNiHoBaHOT KilieHTOM MmaTikHOi onepariii Ta/abo oruratu komicii banky 3a
3MIMCHEHHSI BiJIMOBITHOT orepailii y po3Mipi, BctaHOBIeHOMY Tapudamu abo B iHIIOMY PO3Mipi, IO OKPEMO MOTOKEHUH
CropoHamu.

2.5.5.4. Bumararu Big KitieHTa HaTaHHS BioMocTel Ta/abo JOKyMeHTIB, iepeadadennx myHkTom 1.13.1. miaposminy 1.13.
po3niny 1 mux [TpaBwmi.

2.5.5.5. Y pasi naaxopkenns 1o banky npotsrom [licnsonepariitHoro 4acy (B T.4. MPOTSTOM CBSITKOBOTO/ BUX1IHOTO JIHS)
TUIATKHOT iHCTPYKIii CTATYBava HAa MPUMYCOBE CIIEICaHHS (CTSTHEHH: ) KomTiB 3 [ToTounoro paxynky KiienTa, 3a010KyBaTH
komtH Ha [loTounoMy paxyHky KitieHTa B cywmi, 10 He TIEpeBHIIYE CyMY CTSATHEHHS 3TiTHO monaHoi 1o baHky ruraTikHOT
iHCTpYyKIii CTAryBaya, Ha CTPOK JO HACTAHHS MEPIIOro pododoro st baHKy IHS MPOTATOM ONepaliifHoro 4acy skoro, bauk,
3TiIHO BCTAHOBJICHOTO OIEPALIIITHOTO perylaMeHTy, IpUiMae 10 BUKOHAHHS Ta BUKOHYE IUIATLKHI iHCTpyKuii CTsryBadis.

2.5.5.6. 3ymunsatu 3apaxyBaHHsA KomTiB Ha [loTounuii paxyHok KiienTta (oTpmMmyBada) abo 3a0J0KyBaTH KOIUTH Ha
IToTounomy paxynky KiienTa (oTpuMyBaua) y cymi HEHaJIe)KHOT TUTaTIKHOT Oomepallii Ha 4ac BCTaHOBJIEHHS MPaBOMIpHOCTI
IIaTiKHOI omepartii (Ha cTpok 10 30-TH KaJeHJapHMUX [IHIB) Y pa3l ONPOTECTYBaHHS HEHAIEXHOI IIATIXHOI omeparii
TUIATHUKOM Ta/a00 HaJXOJPKEHHS BiJ HaJaBada IUIATDKHUX ITOCIYT TUIATHUKA MOBIIOMIIEHHS NP0 HEHAISXKHY IUIATIKHY
orepartiro.

2.5.5.7. 3ynunsatu 3apaxyBaHHs KomTiB Ha IloTounuii paxyHok KiieHTa Ha cTpok camocCTiiHO Bu3HaueHHH baHkoMm y
BUITQ/IKY HEBIIIOBITHOCTI onepartliii pexxuMy [loTouHoro paxyHky, BcraHoBlIeHOMY HarionansHuM GaHKOM YKpaiHH.

2.5.5.8. Orpumysaru Bin Kitienra mnary 3a Hajgani nociryru 3rigao Tapudis/ Oxpemux Tapudis ta ymoB Jloroopy.

2.5.5.9. BukonyBatu neberopi mepekasu 3 Ilorounoro paxynky Kiienta Ha xopucth baHky (oTpuMyBaua) 3 METOHO
BUKOHaHHs KitieHTOM Oynmb-sSKUX TpoIIOBHX 3000B’s3aHb Hepen bankom, mepemdadeHunx myHKToM 1.8.2. posmimy 1 mux
[paBun, 6e3 HeoOXimHOCTI OTpuMaHHs 3roan KirieHTa (IUTaTHHKA) Ha BHKOHAHHS KOJKHOI TaKo1 IIATIKHOI Omepartii, OCKUTEKU
Krient nuisxom yxnaaenss Jlorosopy Hagas 3rofy banky Ha BUKOHaHHS OyIb-IKHX IUIaTDKHUX omnepartlii 3 [lorounoro(ux)
paxynky(iB) Kiienra B banky 3a JloroBopoMm Ta Oyab-sIKUM IHIINM JOTOBOPOM, ykianeHHM Mixk Croponamu. Ilopsaok Ta
CTPOKH BUKOHaHHS bankoM neGeroBoro mepekasy 3 [lorounoro paxynky KiieHTa Ha CBOIO KOPHCTH Ui BUKOHAHHS
rpomroBux 3000B’s3aHb Kimienra mepen bankom 3a mum JloroBopoMm Ta Oyab-KHM IHIIMM JOTOBOPOM, YKJIAIACHHUM MDK
Croponamu, nependadenuii miaposainom 1.8. pozainy 1 rux [IpaBui.

3oxpema, CtopoHn moroaniy, mo baHk Mae npaBo 3xiiicHIoBaTH (3a 3rozporo KiieHTa, HagaHOIO yKiIafeHHAM JloroBopy)
nebeToBuit mepeka3 KomrTiB 3 yeix [lotounux paxyskis Kiienra, Bigkputux y banky (0e3 mnatixkHoi iHcTpykuii KiienTa), B
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HEOOXiIHIM BamoTi Ta cymi, 1o mijyisrae crurati KimeHToM 3rilHO YMOB JIEPHBATUBHUX KOHTPAKTIB TPOIIOBOTO PHHKY,
yKIaaeHnx Mix bankom ta KitieHToM (B TOMY YMCIi, ajle He BUKIIFOYHO, JUISl BAKOHAaHHS 000B’s3KiB KitieHTa 31 371iiicCHeHHS
HepeIoNIaTH Ha KOPUCTh baHKy BIAMOBIMTHO 10 YMOB JEPHUBATUBHOTO KOHTPAKTY IPOMIOBOTO PHUHKY, IUIS BiIIIKOyBaHHS
30MTKIB, CILTATH HEYCTONKH TOILO).

2.5.5.10. [loroBHIOBaTH Ta 3MIHIOBATH B OJJHOCTOPOHHHLOMY MOPSIKY 1 IIpaBuia (B 4acTHHI YMOB, IO PETYIIOIOTHCS
nopsinok Hagauus Kiienty baHKiBCEKOT MOCTYTH 3 BIIKPHUTTS Ta 00cayroByBaHHs [I0TOYHUX paxyHKIB, 3nicHeHHs bankoM
PO3paxyHKOBOro-KacoBoro obciryroByBanHs Kiienra) ta Tapugu B mopsinky, Bu3HadeHoMY mifposinom 1.9. posainy 1 nux
[TpaBumn.

2.5.5.11. Bumararu Bix KitieHTa moBHY iH(opMaIliro mpo eKCIopTHi, IMITOPTHI, JII3MHTOBI Ta 1HIII OTIepailii, 3BITHICTb, sKa
nependadeHa HOpMaTHBHO-TIpaBoBUMH akTamMu HBY (1o 3anmy4yenum komram HepesnaeHTa Ta iH.).

2.5.5.12. BinmoButu KitieHTy y 3MiHCHEHHI TUTaTKHOT oreparlii 3a [IoTouHUM paxyHKOM, SKIIO JOKYMEHTH, HEOOXiTH1
Jutst 11 3milicHeHHsI, BiIcyTHI a00 odopMIiIeHI 3 TOPYIICHHSM YHHHOTO 3aKOHOJaBCTBA YKpaiHu, abo SKIIO Taka TUIATiKHA
oriepallisi He BiIMOBiJa€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBam Jorosopy.

2.5.5.13. [lepernsanatu Onepariiinuii yac Ta TpuBaticTh OrnepamniiHoro qas baHky.

2.5.5.14. ¥V Bunankax, nepead0auyeHnx 3aKOHOAABCTBOM Y KpaiHH, 3[IHCHIOBATH 32 3TOJI0K0 Ta 3a KOmTH KitieHTa KymiBIIto
1HIIOT 1HO3eMHOI BaOTH/O0AHKIBCHKMX METaNliB, AKi Hamali BUKOPHUCTOBYBAaTHUMYThCS Ul 0OMiHY Ha moTpiOHy KitieHTy
IHO3eMHY BaITIOTY/0aHKIBCHKI METAJIN HA MDXKHAPOJHOMY BAaJTFOTHOMY PUHKY.

2.5.5.15. V pazi nponaxy KitieHTOM iHO3eMHOT BaJTIOTH/0aHKIBCHKIX METaIIIB 3/1iCHIOBATH 3a 3roj0t0 KitieHTa 00MiH I11i€l
BaIOTH/OAHKIBCHKUX METaliB Ha MDKHapOJHOMY BalIOTHOMY PHHKY 3 MOJAIBIINM HpPOJakeM OOMIHSHOI 1HO3EMHOI
BaJIFOTH/OAHKIBCHKUX METAJIB.

2.5.5.16. BukopucroByBaTH rpomiosi kot Kimieata Ha [TorouHOMY paxyHKy, TapaHTYIOUH MpH IboMy KirieHTy TipaBo
0e3IepeKoOIHOTO PO3NOPSHKEHHS HUMH 3TiTHO 3 YMOBaMH I1-0r0 JoroBopy.

2.5.5.17. BigmMoBHTH B IPOBECHHI BAIIOTHOI Omlepallii, sika He BiANOBiJ]a€ BUMOTaM BAJIFOTHOTO 3aKOHO/IaBCTBA.

2.5.5.18. [Ipu3ynuHUTH 31CHEHHS IIATKHOT orepariii Ha cTpok 10 30-TH KaJleHIapHHX IHIB Y pa3i BUsABIeHH baHkom
iH(popMarii, mo norpedye MOJABIIOr0 aHai3y Ha IpeAMET HeOOXiTHOCTI BXXKUTTS baHKkoM NeBHUX il 3 METOIO BUKOHAHHS
HUM OO0OB'S3KiB 3aKOoHOnaBCcTBa y ctepi IIBK/DT, mucemoBo nosigomuBmn KiieHTa mpo 1ie, 3 MpaBoM BUTPeOyBaHHS
JIOJTATKOBHX JIOKYMEHTIB Ta/ab0 BiZIOMOCTEH, 110 CTOCYIOThCS TUIATKHOT onepartii abo missibHOCTI KitienTa. bank BiaMoBIise
y MpOBENEHHI IUIATDKHOI omeparlii 3a MoToYHuM paxyHkoMm KitienTta y pasi, skmo KiieHT He HamaB Ha BUMOTY baHky
HEeOoOXi/IH1 TOKYMEHTH Ta BiIOMOCTi a0 SIKIIO Ha MiJcTaBi OTpuMaHuXx Bix KirieHTa 1oKyMeHTIB baHKk JIilIIOB BUCHOBKY PO
HAsIBHICTh MIJICTAB BBAXATH, L0 XapaKTep UM HACTIIKU TaKoi IUIATDKHOI omeparii MOXYThb CTAHOBHUTH pealibHy abo
MOTEHIIIHY HeOe3IeKy BUKOPUCTaHHS baHKy 3 MeToto jeramizaiii (BiAMHBaHHS) TOXOIIB, OJCPKAHUX 3JIOUMHHUM IUIIXOM,
(iHaHCYBaHHS TepopHU3MY a00 (hiHAHCYBAHHS PO3MOBCIOXKECHHS 30p0i MaCOBOT0 3HHUIIICHHS.

2.5.5.19. B ogHOCTOPOHHBOMY HOPSIKY BiAMOBUTH B MiATPHMAaHHI AiJIOBUX BiIHOCHH/ BitMoBUTH Kii€HTYy y BiIKpPHUTTI
paxyHKy (0OCIyroByBaHHi), y TOMY YHCII IIJISXOM PO3ipBaHHS JIJIOBHX BIJHOCHH, 3aKPHTH PaxyHOK/ BIIMOBHUTHCS Bif
MPOBEJCHHS (PIHAHCOBOI oOrmeparii/ 3aMopo3uTH akTHBH KilieHTa, TOB'A3aHI 3 TEPOPHU3MOM Ta HOro (iHaHCYBaHHSM,
PO3MOBCIOJDKEHHSIM 30poi MacoBOTO 3HHMIINEHHS Ta Horo (iHaHCYBaHHSM/ 3yNMUHHUTH oImepauii mo paxyHkKy Kiienrta y
BUMIAKaX, BUMIAIKaX, MepeI0adyeHnX 3aKOHOJaBCTBOM YKpainu 3 mutanb [IBK/DT, 30kpema, 3akonom mpo [IBK/DT, ta y
pa3i HeHanaHHs iH(popMalii, HeoOximHol s BukoHaHHS [ToctanoBu IlpaBninHs HamionansHoro banky Ykpainum «IIpo
PO3KpUTTS iH(hOpMAIIi] 100 3B'I3KIB KJIIEHTIB 13 JepKaBolo, M0 3iHCHIOE 30poiiHy arpeciro mpotu Ykpainm» Noe 26 Big
16.03.2023 poxy, mis Bukonanus Bumor FATCA Tta Baratocroponnsoi yrogn CRS y BiamoBimHOCTI 10 3akoHY YKpainu
«IIpo BHeceHHs 3MiH Jo [lomaTkoBoro kojaekcy YKpaiHM Ta IHITHMX 3aKOHOJABUMX aKTiB YKpaiHW MO0 IMIUIEMEHTALT
MDKHApOJIHOTO CTaHAApTy aBTOMAaTWYHOro oOMiHy iH(dopmartiero npo ¢inaHcoBi paxyHkn» Bix 20 Gepesnst 2023 poky Ne
2970-I1X.

3okpema, CTOPOHU MOTOIMIIH, 10 baHK Mae MmpaBo 3a BIACHOIO iHIIIATHBOO po3ipBaty mei J[oroBip Ta 3aKpUTH paxyHOK,
akio KiienTom He Oyino 37iiicHeHOo akTyami3alio JaHuxX Ta/abo KiieHT BiIMOBIAETHCS 3aBEpIIYBaTH aKTyallizallito JaHHUX.

2.5.6. lonaTkoBoO 10 M0JI02KEeHb MYHKTY 2.5.5. nuboro posainy Ilpasua, y pasi Bunycky KIIK no Paxynky EII3, Bank
Ma€ mpaBo:

2.5.6.1. be3 monepemxkennsa Kiienta npusynuusatu giro KIIK, GroxyBaTn ABTOpH3aIliIO IO ONEPAIlisiX 3 BUKOPHCTAHHAM
KIIK musixom moctanoBku KIIK B enextponnamii Cromn-crivicok 6e3 3asBu KiieHnTa y pasi:

- BUHUKHEHHS Y baHKy mMigo3pwu mo0 BiporigHoi 3arpo3u HezakonHoro Bukopuctanns KIIK y pe3ynpTati ciocTepeskeHHs
bankom HetmmoBoi aktuBHOCTI mo Paxynky EII3 ta mHemoxmuBocTi moBimomienHst Kiienra mpo me. Ilpu mpomy bank
JIOKJIaJIaTUME 3yCHJUIA Ui ToBimomiieHHsT KimieHTa mpo BkaszaHi 3MiHM, ane He Oy/e HECTH BiIIOBIATBHOCTI 32 MOXKJIHBI
30UTKH, TIpsIMi 200 OTIOCEepEeIKOBaHi, IKi MOXKYTh OyTH oHeceHi KitieHToM B pe3yabpTaTi Takux Jii; abo

- BuHuKHeHHS Jlebitopcerkoi 3aboproanocti. bank BimHOBmIOE nmito KIIK micnms moramenns Kiientom Jlebitopcbkol
3200proBaHOCTI.

2.5.6.2. 3 MeTor0 oNepeKEHHS MaxpaichKUX OIepalliii caMOCTIHHO BCTaHOBIIOBAaTH/ 3MiHIOBaTH CrieliajibHi BUTPATHI
nimitu 3 BuKopuctanHsaM KIIK (3 000B’s13k0BUM moBigomiteHHsAM KitieHTa 1mpo X po3Mipu/KiTbKICTh CIipo0).

2.5.6.3. Y Bunanky HasBHocTi 3aboproBaHocTi no Paxynky EII3 y Kiienra ([leGiTopchka 3ab0proBaHicTh, cyma
OBepapadry, KoMicii Ta mpoueHTH 3a KopuctyBanHs OepapadToMm) Bci cymu HaaxomxkeHb Ha Paxynok EIN3 Kiienra
HAIPABIIATH Ha MOTAMICHHS JaHOT 3a00proBaHOCTI.
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2.5.6.4. TlepenaBatu npaBooxopoHHUM opraHaMm Ta/abo IIC Ta/abo unenam I1C Ha ix odinidHuil 3anuT iHGOpPMAIIitO,
MOB’s13aHy 13 He3akoHHWM BHKopucTaHHsAM KIIK, B Tomy umcni y Bumagkax, Koid Isl iHQopMallis CKiajgae OaHKIBCHKY
TaeMHHIEO. YiuananHaM Jlorosopy Kiient/[epxarens Hagae banky cBoro 3rogy Ha po3kpuTTs iHpopMallii, o BKa3zaHa B
OMY IMyHKTI 1ux [IpaBui y BiAOBIIHUX LIIAX.

2.5.6.5. Bci cymu uratixHEX oriepaniid, 3aidcHennx Jlepxkarensamu 3 Bukopuctanusm KIIK, crimcyBaru 3 Paxynky EIN3
Kuienra.

2.5.6.6. Y Oynp-akuii yac, 6e3 MonepeaHbOro MOro/KEeHHS Ta TornepekeHHs Kitienta Ta/ado JlepxkaTeniB, BiIMOBHUTH
Kitienty B 006cnyroByBaHHi, 1110 iepeadadae MpUNHESHHS onepalliii 3 BukopuctanHsM KIIK, y HacTylmHUX BHITaJKaX:

- y pasi 3akingenHs crpoky aii KIIK (3a ymoBwu BincytHocri mirounx KIIK, opopminenux go Paxynky EIT3);

- 3a pillIeHHAM IIATKHOI OpraHizauii BiIMOBiIHO A0 mpaBuJ BianosiaHoi [InarixHoi cucremu;

- y BUMIQIKy HEBUKOHAHHS a00 HEHaIeHOTro BUKoHaHHS KitienTom ymoB JloroBopy, a Takox sikmio nii KimienTa Ta/abo
JlepxateniB cymepedaTh 3aKOHOJIABCTBY Y KpaiHH Ta/ab0 MOKYTh MPU3BECTH J0 (PiHAHCOBHUX 30UTKIB baHky ab0 moripmeHHs
iMimxy basky;

- yV BHIIQJKy HACTaHHS INJCTaB JUIA BIIMOBH BiJ BCTaHOBJICHHS (IMITPUMAaHHS) NIJOBUX BiTHOCHH, INepeaOadyeHux
3aKOHOJaBCTBOM YKpaiHM 3 TUTaHb 3amoOiraHHs (MPOTHAIl) Jieramizamii JOXOAiB, OTPUMAHUX 3JIOYMHHHM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3IOBCIOXKEHHS 30p0Oi MACOBOTO 3HUILICHHS;

- B IHIIMX BHUMAIKaX, MepeadavyeHuX 3aKOHOJABCTBOM YKpaiHw, mpaBmwiamu [lmaTixaux cucteM, numu IlpaBmmamu,
BHYTPIIITHIMH TIOJIOKEHHAMHU baHKy TOIIO.

3a HasBHOCTI 3a3HaueHuX Buile nifcras bank 6moxye KIIK, emitoBani 1o Paxynky EIN3, nuisxom noctanoBku ix y Cror-
CIIHCOK.

IIpu npomy bank Mae mpaBo npu3ynuHuTH a60 npurnuHUTH 1ito KIIK, a Takox BiAIMOBHTH B IIOHOBJICHHI, 3aMiHi abo
Bruaadi HoBo1 KIIK 6e3 po3’sicHeHHsI TiICTaB BiIMOBH.

Peanizanis bankom mpaBa, 3a3HaueHOro B LbOMY HinmyHKTI IIpaBui, He 3BinbHsAe KiieHTa Bij 3000B’s3aHb 32 UM
Jorosopom.

2.5.6.7. Ha gac BCTaHOBJICHHS TPaBOMIPHOCTI TUTATIKHOT OIepallii, ajie He Oiblle HiK ynpoaoBx 60 KaJeHIapHUX THIB,
HE MOBepTaTH Ha paxyHOK KiieHTa sKuil € HeHaleXHUM IUIATHUKOM CyMY IONEpPEIHBO CIMCAHOI HEHAIEKHOI MIATLKHOT
orepartii.

2.5.6.8. HampaBnsatu Ha Homep moGimeHOTO Tenedony KiieHta/ koHTakTHHNA HOMep TenedonHa Jlepkarens ta/abo Ha
enekTpony anpecy Kiienra/[lepxartens, mo 3a3HayeHi y 1HOuBiAyanbHid wactuHi JloroBopy, abo iHmmMH 3acobamu,
MOBIJJOMJICHHS], 1[0 HOCSTH iH(OPMAIIHHUH, peknaMHui, pekoMeHIaniiHui a6o 000B'I3K0BuUl 1 BUKOHaHHS KiieHToM/
Jepxatenem xapakrep, a Kimient//IepxkaTens 1ae 3roy Ha OTPHMAaHHS 3a3HAYCHUX MTOB1JIOMIICHb.

2.5.7. Knienm mace npago:

25.7.1. HapaBatu 1o baHky HajmeXHMM dYMHOM odQopmIleHI IJIAaTiXHI IHCTPYKIII Ha MAamepoBHX HOCIAX abo y
eneKTpoHHOMY BHTIIsil (y pasi BukopuctanHs CHCTEMU TUCTAHIIHHOTO 00CIYyrOBYBaHHS!).

2.5.7.2. OtpumyBatu 4epe3 kKacy banky rortiBkoBi komrtd 3 I[loTodHoro paxyHky (y Mekax KOIITIB, HasBHUX Ha
[TorouHoMy paxyHKY) Ha IiZicTaBi MJIAaTiXHOI IHCTPYKIIT HAa BUIa4y TOTIBKH a00 IPOIIOBOTO YEKY.

2.5.7.3. TlonoBHroBatn IloTouHMI paxyHOK B HaIllOHAIBHIM a00 1HO3eMHIN BamioTi yepe3 kacy baHky abo iHIIHX
(hiHAHCOBHX YCTAHOB, 110 HA/IAIOTh BIAMOBIIHI TIOCIYTH, Ha IMiJICTaB1 TUTATIXHOT IHCTPYKIiT Ha TIepeKkas ToTiBKH. [TormoBHeHHS
ITotounoro paxynky KiieHTa B OaHKIBCBKMX MeTanax 3JIHCHIOETbCA Ha MiJICTaBl 3asBH MpO NpUAMaHHS OaHKIBCHKHX
METaIiB.

2.5.7.4. CaMOCTIHHO PO3MOPSHKATHACSA BATIOTHUMH I[IHHOCTSIMH Ha BJIacHOMY I[loTOYHOMY paxyHKy 3 JIOTPHMaHHSIM
BHUMOT YHHHOTO 3aKOHOJIAaBCTBA, 32 BUHSATKOM BHIIAJIKiB, Mepe10aueHNX YNHHUM 3aKOHO/IaBCTBOM YKpainu Ta JloroBopom.

2.5.7.5. Bumaratu cBO€4acHOTO i MOBHOTO MPOBEACHHS IJIATDKHUX omepanii 3a IToToYHMME paxyHKaMu, SIKIIO Taki
ormepariii mependayeHi YMHHUM 3aKOHOIABCTBOM YKpaiHW JJIs paxyHKIB BiAMOBIJIHOTO THIY, 3a YMOBH BiIMOBIIHOCTI
IIaTHKHUX onepaniift KitieHTa BUMoraM YMHHOTO 3aKOHOAABCTBa YKpaiHu, B ToMy uHcii 3 nuTans [IBK/DT.

2.5.7.6. BigximkaTy IIaTiKHY IHCTPYKIiIO B MOBHiM CyMi 10 HACTaHHS MOMEHTY O€3BIAKJIMYHOCTI IIATIKHOT iIHCTPYKITiT
IUIIXOM MOJaHHS 10 baHKy po3MOpsyDKeHHS PO BiAKIMKAHHS TUIATDKHOI IHCTPYKIIT y ManepoBoMy abo eleKTPOHHOMY
BUNIIAAL (3acobamu CHcTeMH JUCTAHIIHHOTO OOCIyroByBaHHs) 3a ¢opMmoto, 3a3HaueHoro y Jlogatky 7 mo mmx [lpaswmi.
BinknukanHs mIaTiKHOT IHCTPYKITIT i yac 1e6eToBoro abo KpenuToBOTO Tiepekazy Moxe OyTH 3iiiicHeno KitienTom suie
3a YMOBH IOTO/pKeHHs 3 bankom, a B pa3i iHiNiOBaHHA JeOCTOBOTO IEpeKa3y — IOAAaTKOBO, 33 YMOBH ITOTODKEHHS 3
OTPUMYBaYEM.

bank 3a0e3nedye HagaHHs/TIepeJaHHs HalaBady IIaTHKHUX MOCIYT IJIaTHUKA pOo3nopsmkeHHs KitienTa nmpo BiAKIMKaHHS
TUIATKHOT IHCTPYKIii, opopmieHoi KitieHToM sIK oTpuMyBadeM, o Hamiiimio 1o banky mpotsrom po6odoro miist bauky st
B Mexkax OnepamniiiHOTo Jacy, y Toil camuit OnepamidiHuii 1eHs baHKy, a SKIIo Take po3MOpsDKeHHs Haaiinuo 1o banky B
[Ticnsonepariitauii yac (B T.4. y BUXiJIHI Ta CBATKOB1) — He Hi3Hime HacTynHoro Onepariitnoro qus banky, skuii € po6odnm
it banky.

2.5.7.7. BigkmukaTd 3roJy Ha BHKOHAHHS IUIATDKHOI oreparii 10 HacTaHHS MOMEHTY OE3BIIKIMYHOCTI IIATIXKHOI
IHCTPYKIII IIJISIXOM MOJaHHS 10 BaHKy po3mopsyKeHHS Npo BiAKIMKAaHHS 3TOJW HA BUKOHAHHS IUIATDXHOI 1HCTPYKIII y
nanepoBoMy abo eJIeKTPOHHOMY BUTIIAAI (3acobamMu CHUCTEMHU JUCTaHIIHHOTO OOCITYyTOBYBaHHs) 32 (hOPMOI0, 3a3HAYCHOIO Y
Honatky 8 no mux [Ipasmi. Bignmosignao mo 4.7 ct. 42 3akony Ykpainu «[Ipo miarixai mocayru» 3roga KitieHta Ha BHKOHaHHS
bankom 3 IloTounoro paxynky KiieHTa nebGeToBUX mepekasiB, IO 3IIHCHIOIOTHCS Ui BUKOHAHHS KIlieHTOM rpomnioBux
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3000B's13aHb niepe bankom 3a JIoroBopoM, a TakoK 3a Oy/b-SIKUM 1HIIIMM JIOTOBOPOM, YKJIageHuM Mixk CTOpOHaMH, HE MOXKE
OyTH Binkimkana KimieHToM.

2.5.7.8. 3maBaty rOTiBKOBY BUPYUKY JUId ii 3apaxyBaHHs Ha [lorounnit paxyHok y baHky. 3naBaHHs rOTiBKOBOT BUPYUKH
3JIACHIOETBCS 32 JOIOMOIOI0 CIyXOm iHkacanii banky abo camocriiino Kiienrom y kxacy banky B OmnepariiHuii/
[Micnsioneparntiitnuii yac. [Ipu npomy KimieHT 3000B’s3aHui MOroAMTH 3 BaHKOM CTPOKHM 31aBaHHS TOTIBKOBOI BHPYUYKH
(rotiBkHM) [ i 3apaxyBaHHs Ha [10TOYHUI paxyHOK, ajle B MeXax CTPOKIB, BU3HAUEHUX JII0YUM 3aKOHOJABCTBOM YKpaiHU
Ta HOpMaTUBHO-TIpaBoBMMH akTaMu HBY. [lonokeHHS JaHOTO IYHKTY He HOIIMPIOEThCS Ha peNiriiiHi opraHisamii, sSKi He
3MIHCHIOIOTH BUPOOHNYOT 200 1HIIOTO BUAY IMiIITPHUEMHHUIIBKOT JiSITEHOCTI.

2.5.7.9. 3a ymMOBH HasBHOCTI ITiJICTaB, Tiepea0aYeHNX 3aKOHOJAaBCTBOM Y KpaiHH, NOJaTH MHUCHMOBHH 3anuT 0 baHky 3
BUMOT'OI0 BIIIIKOAYBAHHS CyMHU IUIATIXKHOI oneparii, iHiiioBaHoi oTpuMyBadeM, IpoTsroM 60-Tu KaJleHJapHHUX JHIB Micis
cniicanHs KomTiB 3 [ToToynoro paxynky KiieHTta. 3amuT 3 BAMOTOIO BiANIKOAYBAaHHS CYMH TUIATKHOT OTepariii CKIaIaeThes
Kitientom y noBinbHi# dopmi Ta mogaeThes 10 baHky y mamepoBomy abo eJIeKTpOHHOMY BUTIIAAL (32 HorioMoror Cucremu
JHUCTAHIIHHOTO 00CTyroByBaHHs). baHk 3000B’s13yeThcs po3rsiHyTH 3armuT KitieHTa y CTpoK, BUSHaYE€HHI 3aKOHOJABCTBOM.

2.5.7.10. 3akputHu cBiii [loTouHMIi paxyHOK B baHKy y Oy/Ib-SKHii 4ac (3a BUHATKOM BUTIAJIKIB, KOJIA 3aKpHUTTA [loTOYHOTO
paxyHKy 3a iHiniaTuBoro KirieHTa HEMOXKIMBO 3TiIHO BUMOI YHHHOTO 3aKOHOAABCTBAa YKpaiHH, a TakoX yMOB Jlorosopy) y
HOPSAAKY, BU3HaUeHOMY JloroBopoM Ta HOpMaTHBHO-TIpaBoBMMH aktamu HBY, 3 omaroro xowmicii 3a 3aKpHUTTS paxyHKY
srinHo airounx Tapugis.

2.5.8. lonaTkoBo 10 moJi0KeHb MYHKTY 2.5.7. usoro po3ainy Ilpasui, y pasi Bunycky KIIK no Paxynky EII3,
Kaient mae npaBo:

2.5.8.1. JlaBatn nopyuenHs banky na Bumauy KIIK mo Paxynky EII3 na im’s [lepkartens, 3a ymoBH, mo KiieHT
3a0e3MeYnTh TPUCYTHICTh Takoi 0coOHM (3 BINMOBIIHWUM ITaKeTOM JIOKYMEHTIB, HEOOXimHHMX Ui 11 imeHTH(]ikamii Ta
Bepudikarii) B banky mix wac nogadi B bank BignoBigHoi 3as8u Ha Buaauy KIIK 3 meroro 3milichenns bankom mpornieayp
imeHTHdixanuii Ta Bepudikanii Takoi 0coOU 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

2.5.8.2. BukopucroryBatu KIIK mist iHiI[itOBaHHS 3HATTS TOTIBKOBHX KOIITIB, 37iiiCHEHHS mepekasdy 3 Paxynky EII3, B
TOMY YHCIII i1 0€3roTiBKOBOT OILUIATH TOBAapiB Ta IOCIYT B TOPTOBO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT, a TakoXK JJIs
3IIICHEHHSI IHIMX OTepaliii 3 ypaxyBaHHIM 0OMeKeHb, BCTAHOBJICHUX YHHHUM 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

2.5.8.3. B Oynp-sxuit yac npunmauTe Air0 KITK, emiToBanoi Ha iM’s JlepkaTelns, IUISXOM HalaHHS B baHk MCBMOBOT
3asBu npo anyimoBaHHs KIIK, 1 noBeprytu KIIK, a y Bumaaky, xomu KIIK HemoxumBo mepematyt y baHk, HampaBUTH
MUChMOBE TIOBiIoMIIeHHsI Y BaHk 1po ii BTpaTy.

2.5.8.4. 3miHtoBatu mepioguyHicTh Ta (opMmy HazanHs Bumucku no Paxynky EIN3 musixom nomanas no banky
BiJITIOBITHOT TUCHMOBOT 3asBH 3a (POPMOI0, ITOTOKEHOIO baHKOoM.

2.5.8.5. OckapxyBatu yepe3 bank Oynp-axi onepamii 3a Paxynkom EII3, BimoOpaxeni y Bunuciii, nuisxoM HaJCUIaHHS
banky BiamoBigHO1 mucbMoBOi ipetenH3ii He mizHime 60 (IlictaecsaTr) kaneHaapHuX AHIB 3 1aTH GopMyBaHHsA Bumucku.

2.5.8.5. IumimiroBatn mepen bankom 3miny CremianbHHUX BHTPATHUX JIMITIB HUITXOM OCOOHMCTOTO 3BEPHEHHS B
Bank/3acobamu Cucremu Ta ohOpMIICHHS BIAMOBIIHOT 3asBH, NpU IIbOMY baHk Mae mpaBo BiaMoBuTH KitieHTy y 3MiHi
CrieriaTbHUX BUTPATHUX JIIMITIB.

2.6. OCOBJIMBOCTI BIAMMOBIJAJIBHICTI CTOPIH

2.6.1. 3a HeBUKOHAHHSI, HCHAJIE)KHE BUKOHAHHSI INIATHKHNX ONepaiii a00 BUKOHAHHS TUIATIKHIX OTIEpaIlii 3 HOPYIICHHIM
CTPOKIB, YCTAaHOBJICHNX 3aKOHOM YKpainu «[Ipo mmaTikHi mocayrny, a TakoX 32 BUKOHAHHS IIOMIUTKOBOI, HEAKIICTITOBAHO1
TUIaTIXKHOI onepanlii bank Hece BinnoBinanpHicTh nepe Kimientom BiamoBiaHo 10 3akoHy YKpainu «I1po mmatixkHi TocIyruy,
SKIIO HE JOBEJE, 1110 MJIATKHI onepallii Oyln BUKOHAHI HUM HaJIeKHUM YHHOM.

2.6.2. baHk He Hece BiINOBiAAIBHOCTI:

2.6.2.1. 3a 1OCTOBIpHICTb 3MICTY MmiaTixHOI iHCcTpyKuii KitieHTa, a BCi cynepedkH, siKi MOXKYTh BUHUKHYTH 3 LIUX [TUTaHb
Mk KimieHTOM Ta oTpuMyBaueM, MaloTh BUPIITYBaTHCA MK HUMU;

2.6.2.2. 32 HeBUKOHAHHS IUIATIKHKUX IHCTPYKITIH, SIKi 0(hOpMIIEHI 3 MOPYINICHHSIM BUMOT YHHHOTO 3aKOHOaBCTBA YKpaiHu;

2.6.2.3. 3a HeBUKOHAHHS TUIATKHOI IHCTPYKIIi Yepe3 HecTauy KomTiB Ha IloTounoMy paxyHky KimienTa;

2.6.2.4. 3a 3aTpUMKy IpPOBEICHHS IUIATEXKiB y pa3i HeBUKOHaHHA KiieHTOM 000B’s3Ky mono HamauHsA baHky Bcix
HEOoOXiTHUX Ha TyMKY baHKy MOKyMeHTIB Ta/a00 BiIOMOCTEH, 10 MiATBEPIKYIOTH IDIATIKHY OIEPALIi0 Ta TOSCHIOIOTH CYTh
orepalrliii, y CTpOK He Mi3Hime 3 (TpbOX) poOOYMX JIHIB J0 IaTH MpoBeacHHsS baHkoM BiamoBiaHo1 oneparttii KirieHTa/HamanHs
KitienTy BiamoBiaHo1 mocityry abo B iHIIMX CTPOK BCTAHOBIICHHI baHKOM;

2.6.2.5. 3a 3aTpUMKy BUKOHAHHSI IDIaTOKHOL omeparii a00 HecBOoe4acHe 3apaxyBaHHS KOINTIB Ha paxyHoK KirieHTa, sSKIo
e Oyno BukimkaHo 300smu B podoti CEIT HBY, mixknapoaHoi MixkOankiBcbkoi cuctemu SWIFT, TenekcHOTO 3B’ 513Ky, TOIIO
abo 3 IHIMX NpHYUH, SKI HE 3aJekarb Bifg baHKy (30kpema, ame He BHKIIOYHO, HEIUIATOCIIPOMOXHICTH OaHKiB-
KOPECIIOH/ICHTIB, HEIIATOCTIPOMOXKHICTD 1HIIUX OaHKIB, Yepe3 sKi 3AIHCHIOITH po3paxyHKH KiieHT Ta HOro KOHTpareHTH
TOIIIO);

2.6.2.6. 3a Oyap-Ki pU3HKH, IIO CIPUYMHEHI KOJIWBAHHIM KYpCiB BaJIOT/OaHKIBCHKMX METAlliB, MijJ 4aC BUKOHAHHS
MDXKHAPOJHUX TUIATEXIB Ta OyIb-SIKHAX TO3BOJICHMX 3aKOHOJABCTBOM BAJIIOTHUX OTepalliii. PU3nKk/BiANOBIaIbHICTE Y 1TUX
BUMAIKaX OKIaJae€ThCs BUKIIOYHO Ha KitieHTa;
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2.6.2.7. 32 HEMOXJIMBICTh 3MIMCHEHHSI IUIATKHOI omepaltii, iHiriiioBanoi KilieHTOM, BHACTIIOK HEBIPHOTO 3a3HAYCHHS
KitieHTOM peKBi3HUTIB OTpUMyBava Y1 3aCTOCYBAHHS J0 KpaiHU-Miclie3HaxopkeHHs: OTprUMyBada MiXKHAPOJHUX CAHKIIIH, 1110
YCKIIaJJHIOE Y YHEMOXKIIMBIIIOE 3/IiiCHEHHSI TUIATXHOI oneparii;

2.6.2.8. 3a mopymIeHHs Ha/laBayeM IUIaTDKHUX MTOCIYT OTPIMYBada CTPOKIB 3apaxyBaHHs I'POLIOBHX KOIITIB Ha PaXyHOK
OTpHUMYyBadYa TOIIO.

2.6.2.9. BuHMKHEHHsI KOH(IIKTHUX CUTYaIlill mo3a ceporo KOHTPOITo baHky;

2.6.2.10. BigmoBy Bin npuitomy KITK no ommarty 3a ToBapu Ta MoCIyrH;

2.6.2.11. mpoGniemu, 3001 B TexHIYHHX 3acobax npuiiomy KIIK mo3a cdeporo konTpomo baHky;

2.6.2.12. mentiiboBe BukopuctanHs Kimentom/[lepkarensmMu komtiB 3 Paxynky EI13;

2.6.2.13. 3a meorpumanHs [IIH-xomy /[lepkaTtenem depe3 eNeKTpOHHI KaHaJIM 3B’S3Ky y pasi HaJaHHA
Kiienrom/Jlepkatenem banky HEKOPEeKTHOTO HOMepa MoOiIbHOTO TeneoHy abo depe3 mpobiaeMu 3B’ 3Ky Y MOOLIBHOTO
orepaTopa;

2.6.2.14. 3a npaBWIBHICTH BBeJeHHS KitieHTOM pekBi3uTiB 10 reneparopa QR-koma — y pasi crBopenss Kiienrom QR-
KOAY IIJIS MPUioMy O€3TOTiBKOBHX OILIAT.

2.6.3. Ilperensii KirienTa nmpo HecTady roTiBKOBHUX KOIITIB baHK He po3risimae i BIAMOBIAaIBHOCTI 32 HECTAYy TPOIIOBUX
KOIITIB HE HECE y BUIAJIKY, SKIIO Taka HecTaya BUsBJIEHA IIPH NlepepaxyBaHHI IPOIIOBOI TOTIBKY 1032 NPUMIiIieHHsIM baHKy
Ta/abo Oe3 nmpencraBHUKa baHKy.

2.6.4. KiieHT Hece BiNOBINAIBHICTh 332 BIAMOBIIHICTE iH(pOpMAIIii, 110 3a3HaYeHAa HUM Y IUIATDKHIA 1HCTPYKIi, CyTi
IUIATDKHIM oneparii Ta 3a NpaBWIBHICTH I1i€i iH(opMarii, a TakoXX NPaBUIBHICTh 3aIIOBHEHHS BCIX HEOOXIMHUX PEKBI3UTIB
IUIATDKHOI IHCTPYKLii. baHK He Hece BiNNOBIAAIBHOCTI 3a MiATBEPIPKCHHS MPABUIBHOCTI PEKBI3UTIB IUIaTHUKA Ta
OTpUMYyBada, HOMEpIB paxyHKIiB, 1HIIOI iH(opMaIlii, o0 BKa3aHa y IUIATDKHIA IHCTPYKIII. SIKIIO y IIaTiXHIM 1HCTPYKIIii
BKa3aHi TOMMJIKOBI JIaHi, baHk He Hece BiNMOBINaIBHOCTI 32 30UTKH YU BTPATH, K1 3a3HAE TUIATHUK YU OTPUMYBAY 3 TPUYUHH
TaKoi MOMMJIKY B IUIATDKHIN IHCTPYKIIL.

2.6.5. KimieHT MATBEPIKYE, 10 BiH PO3yMi€ Ta IPUKAMAE 3a CBil BIIACHUH paXyHOK PU3HKH, BIIOBIATBHICTh Ta (JIHAHCOBI
30UTKH 1 BTpaTH, MPETEH3li, 110 MOXXYTh BHHUKHYTH Y 3B’S3Ky 3 HeoTpuMaHHsAM KilieHTOM BUIUCKH/IOKYMEHTIB, IO
HiITBEP/UKYIOTh PyX KOINTIB Ha paxyHKy KitieHTa, Ta Heo3HaiomieHHs uepe3 ne Kiienra 3i craHom [loTo4HOro paxyHKy
Kitieata (B T.4. Paxynky EII3). KitieHT moromkyeThcs Ta MATBEPIKYE, IO baHK He Hece BiAMOBIAATBLHOCTI 3a MpeTeH3il
TpPeTix oci0, M0 CTOCYIOThCS BIAIMIKOMYBaHHS 30WTKIB, BTpaT, TOMIO y 3B’A3KYy 3 HECBOEYACHUM OTPHUMAaHHSIM
Bumnucku/nokyMeHTiB, 10 NiATBEPLKYIOTh pyX KomTiB Ha ITorounomy paxyHky Kiienra.

2.6.6. KitieHT Hece BiANOBIJAIbHICTE:

- y BUTIQIKy IIOMHJIKOBOT'O OJTHOYACHOTO (hopMyBaHHS Ta OJaHHs 10 baHKy IMIaTiKHUX THCTPYKIHA Ha TTAliepoBOMY HOCIT
Ta 3aco0amMu JUCTAHIIHHOTO 3B’ 3Ky, 10 COPUYMHMUIIO TOBiiiHE ciucanHs komTiB 3 [loTouHoro paxyHky KiieHra;

- 3a JOCTOBIPHICTh Ta YMHHICTH MEPENiKy 0OCi0, SKi MarOTh MPaBO PO3MOPAIPKATUCS PAXyHKOM 1 MiJNHCYBAaTH IIIATLKHI
IHCTPYKIIi1, HajaHoTo 10 baHKy, Ta JOKYMEHTIB, IO MiATBEPXKYIOTh IOBHOBAXKCHHS PO3NOPSIHUKIB [I0TOYHIM paxyHKOM
MPOTATOM YChOro cTpoKy Aii JloroBopy. baHk He Hece BinmoBimaapHOCTI niepen KimienToM 3a MoxkiuBi 30uTku KitieHTa, 1110
BUHHKJIM BHACJIIZIOK BUMHEHHS omnepalliil 3a IIoTOYHUM paxyHKOM pO3MOpsSAHUKAMH, BKIIOYeHUMH KiieHTOM 10 meperniky
0ci0, sIKi MarOTh MPABO PO3MOPSKATHCS PAXYHKOM 1 MIAIUCYBATH TUTATIXKHI IHCTPYKIIIT;

- 32 MJTbOBE BUKOPHCTAHHS KOIITIB, 3apaxoBannx Ha CreriansHuil paxyHOK. baHk He 3miiCHIOE KOJHUX KOHTPOIBHHUX
(yHKIIHN 32 MOPSAAKOM LINbOBOrO BUKOpHCTaHHA KilieHTOM KOIITiB, 3apaxoBaHMX Ha CremianbHUH paXxyHOK Ta HE Hece
BiJINIOBITAJTLHOCTI 32 HEIlIJIbOBE BUKOPUCTAHHS BiAMOBIIHUX KomTiB KitieHTOM, KO iHIIE He Oye mependadyeHo HopMaMu
YUHHOTO 3aKOHOJABCTBAa YKpaiHU.

2.6.7. OcobauBocTi BinnosinaabHocTi CTopin 3a onepauii no Paxynky EII3 3 Bukopucrannsam KIIK:

2.6.7.1. bank He BimmoBigae 3a Oynp-ski omeparii mo Paxynky EII3 Ta He xommneHcye KiieHTy komrTH, siKi criMcaHi 3
Paxynky EII3 BHacninok He3akoHHOTO, Ha TyMKy KitienTa, Bukopuctanns KIIK, skimo Mana miciie xoda 6 0JJHa 3 HACTYITHAX
00CTaBUH:

- mIaTikHaA onepanisa Oyna 3xificHeHa 3 BukopuctanusM KIIK micist Brpatu ta/abo xommpomeranii KIIK 1o momeHTy
HAJIXOJ/DKEHHS 10 baHKy MoBijgoMiIeHHs abo mHCchbMOBOI 3asiBU Bif KirienTta mpo Brpary Ta/abo kommnpomerariiro KITK, a Takox
y BHIIQJIKy HETIOBiTOMJICHHS baHKy mpo 3a3HaueHi Mozii;

- 3aiicnenHs miatibkHoi onepanii 3 KIIK 3 Bukopucrannsm I1IH-xoxy ta/abo pexsizutiB KIIK, i3 BBenennsam OTII-
napoiro a00 3 BUKOPUCTAHHIM ayTeHTH(DIKAIIHUX JaHUX, Y TOMY YuCIi B MoOutbHOMY 3acTOCyHKY CHcTeMu, abo, SIKIIOo
TUTATKHA oreparis Oyia miaTBeppkeHa y MobimpHOMY 3acTOCYHKY CHCTEMU;

- 37iliCHeHHs TUIATDKHOI omepartii 3 BukopuctanHaM KIIK s pospaxyskiB y mepexi [HrepHer abo Oyap-skoi iHIION
omeparii 3 BukopuctanasiM KITK 6e3 11 pisnaHOr0 BUKOPHCTaHHS;

- He BUKOHAHHS BUMOT TinnyHKTIB 2.5.4.7. ta 2.5.4.8. myHkTy 2.5.4. nporo po3ainy IlpaBun Ta iHmux ymoB mux [IpaBwn
0710 TIOPSANKY 3aiiicHeHHs onepartiit 3 KIIK.

2.6.7.2. KiieHT Hece MOBHY BiANOBIZATBHICT 32 MOXKINBI BTpaTu KomTiB Ha Paxynky EINI3 BHacmimox kommpomerartii
KIIK:

- O MOMEHTY HaIXxoJUKeHHS 10 banky moimomieHHs abo muceMmoBoi 3asBM Bifg Kiienta mpo Brpary Ta/abo
komnpomertaitito KI1K, a Takox y BUIajKy HenoBiloMJIeHHS baHky mpo 3a3HaueHi mouii;

- y pa3i ckacyBaHHs BCcTaHOBJIeHUX bankom CrieriadbHAX BUTPATHUX JIMITIB Yy CII0Ci0, BCTaHOBICHUH M [paBimamu;
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- y pasi BimMoBH B HajaHHI banky iH(opmarii npo cBii KOHTaKTHHHA Jit04Yuid HOMEp TeleoHy, aJipecH eIeKTPOHHOT
nomTH abo y pa3i HajgaHHs baHky HemoCTOBiIpHOI iH(pOpMaIi po Aitounii HoMep TeneoHy, apecy eIeKTPOHHOI MOIITH,
a00 y pa3i HECBOEYAaCHOT'O TIOBIIOMJICHHS ITPO 3MiHY KOHTaKTHUX JIaHUX.

2.6.8. Kutient, mo mae Biakputuii Paxynok EI3, nomaTkoBo 10 monoxeHb MyHKTIB 2.6.4.-2.6.6. miporo posainy [Ipasu,
TaKO> HECE BIAMOBITAIBHICTE:

- 1o omepauisM, 3aiiicHeHuM 1o Paxynky EII3 3 Buxkopucranssam KIIK, B ToMy uMciai mo omeparisiM, BU3HAUCHUM Yy
nignyskri 2.6.7.1. nporo myHkTy [IpaBu;

- 32 HACJIJIKM TUTATDKHKX OTeparlii, 3ailiciennx Jepxarensmu 3 Bukopuctanasam KIIK;

- 3a epenavy KIIK Tpetim ocobam i 3a muraTixHi onepariii 31iicHeH1 OCTaHHIMU 3 BUKOpUCTaHHM Takoi KIIK;

- 3a posrosomenHs [1TH-kony Ta pexsizutis KIIK;

- 32 HeIIbOBE BUKOPUCTaHHs KomTiB 3 Paxynky EII3 3 Bukopucrannasm KIIK;

- 32 BUHHKHEHHs 3a00oproBanocti o Paxynky EI3;

- 3a miMmiTé BuJATkoBUX omepauiil 3a Paxynkom EII3 na Bukopucranus KIIK, mo BCTaHOBIEGHI HMM B HOPSIKY,
BHU3HaUEHOMY M po3ainom [Tpasur.

2.6.9. KiieHT 3000B'I3y€ThCS BIANIKOMOBYBATH BCi BUTpaTu/ 30WTKH, TOHECEHI BaHKOM B pe3ylbTaTi BHKOPHCTAHHS
Kiienrtom abo mo’s3anumu i3 Kimientom ocobamu KIIK Ta/a6o Paxynky EII3 3 mopymenasM ymoB JloroBopy Ta BUMOT
3aKOHOJIaBCTBA YKpaiHHU.

2.6.9.1. CTopoHHU TIOTOAMIIH, IO Y Pa3i, KOJH B Pe3yJIbTaTI MPOBeeHOT0 baHkoM po3ciiayBaHHs Oye BCTaAHOBIICHO, 110

(1) Kiientom abo mow’szanumu i3 KiieHTom ocobamu Oynu BUMHEHI CyMHIBHI (B T. 4., IIaxpaiicbki) omeparii i3
3apaxyBaHHs T'POILOBUX KOIUTIB Ha MOTOYHHMH paxyHOK KirieHTa, B pe3ynbrari sskux MiKHapOIHOIO IUIATIHOI CHCTEMOIO
Oyia mpe/1’ sIBJICHA JIO CIIMCaHHS CyMa CyMHIBHOT (I1axpaichKoi) ormepartii, Ta/abo

(2) emiTenTOM 3asBICHA orepailis 10 MiXKHApOAHOT TIIATIXKHOT CHCTEMH SIK IIaxXpalichbKa orepaitis, Ta/abo

(3) uepe3 MixHapoaHy IUIaTKHY cucTeMy OyIo npea'sBieHo 10 baHky request (HediHaHCOBY omeparliio),

Ta BUIIE TIepepaxoBaHe MPU3BENIo 10 (PiHAHCOBUX BUTpAT/30MTKIB baHKY OB’ A3aHUX 3:

- CYMOIO TPaH3aKIIii,

- OIIPOTECTYBAHHAM KIIIEHTCBHKOI omepariii,

- cI1aToro bankoM KoMiciii/BUTpaT 00 ONpAIFOBaHHS JUCITYTIB,

to KitieHT Hajae 3roay Ha 3aiicHeHHS baHkoM J1e6eTOBOTO Tiepekas3y KOIITIB 3 YCiX MOTOYHHUX paxyHKiB KirienTa B banky,
iHini#oBaHoro baHkOM $IK OTpUMyBaueM KOUITIB, B CyMi Takoi CyMHIBHOI (Imaxpaifcbkoi) omepariii Ta cymi IOHECEHHX
(biHAHCOBMX BUTPAT/30UTKIB I HOKPUTTS (BiauIkoayBaHHsA) KiienToM baHKy Takux BUTpaT/30UTKIB.

2.6.10. 3a mnopymenHs/HemorpuManHs CTopoHaMH yMOB Iboro po3ainy IlpaBunm CTOpOHHM TakoX HECYTh
BiJINIOBITAJIbHICTB, Niepeadadeny posaisgoM 1 mux [IpaBui, a0o *k 3BUIBHSAIOTHCS Bil BiAMOBIAAIBLHOCTI 3 MiJCTaB, BA3HAYEHUX
B po3aini 1 nux Ilpasu.

2.7. TIOPSIAOK I YMOBU HAJAHHS ITOCJIYT TOPI'IBJII IHO3EMHOIO BAJIIOTORO/
BAHKIBCBKHUMHU METAJIAMU HA IJICTABI 3ASIBU KJII€EHTA

2.7.1. lns 3nidicHeHHsI OTepalliid 3 KyMmiBIi/MPOAaXy 1HO3eMHOI BaMOTH/ OAaHKIBCHKAX METAJIB Ha BAJTIOTHOMY PHHKY
Ykpainu Ta 0OMiHy iHO3eMHOi BatOTH/ OaHKIBCHKHMX METaiB Ha BAIIOTHOMY PUHKY YKpaiHM Ta/ab0 Ha MIXHAapOIHOMY
BarOTHOMY puHKY KitieHT Hamae baHky 3asBy Ha KyITiBIIO/TIPOAaXK/00MiH 1HO3€MHOI BaJIIOTH 200 OaHKIBCHKMX METaiB
(Hamami — 3asBa a0o0 3asiBa HAa TOPTIBIIIO IHO3EMHOIO BAITIOTON/ OaHKIBCBKUMH MeTaiaMu), mo odopmicHa KiieHTom y
JOBUIBHIHM opMmi, 3 000B’I3KOBUM 3a3HAYCHHSM TaKUX PEKBI3UTIB:

- HaliMeHyBaHHS Ta Micle3Haxo/keHHs baHky;

- Ha3Ba BIJIIOBIIHOI 3a5BH;

- HOMep 3asiBH;

- JaTa CKJIQJaHHsI 3asBU (YUCIIO - HHU(PaMH, MICSILb - CIIOBAMH, PiK - HH(ppamMu);

- HaiimenyBanHg / [1Ib KiieHTta, mo BiAMOBiZae BiIOMOCTSM, IO MICTATHCS B IOpHAWYHIA crpaBi KiieHrta, ska
30epiraeTbes B banky;

- MiCIIe3HaXO/PKEeHHS/ Miciie pokuBaHHs KimieHTa;

- IS 3asB HA KYIIBJIKO 1HO3EMHOT BAIOTH/OaHKIBCHKUX METAIB BKA3ye€ThCsA 1H(GOpPMAIliA MIOA0 MiACTABU I KYMiBIIi
1HO3E€MHOI BaIIOTH/OaHKIBCHKHUX METAIIB;

- Ha3Ba iHO3eMHOI BAJIOTH/OAHKIBCHKOTO METaNYy, IO KYIYEThCS/IPOIAETHCS, IUPPOBUIl a00 JITEPHUH KO iHO3EMHOT
BaIIOTH/0aHKIBCHKOTO METAITY BIAMIOBITHO 10 YMHHOI pepakuii Kimacudikaropa iHO3eMHIX BalFOT Ta 0aHKiBCHKAX METAIB;

- cyMa KYTIBII/TIPOIaXKy iHO3EMHOI BAITFOTH/ KUTBKICTh OAHKIBCHKIX METAIIB, IO KYIMYETHCSA/IPOIAETHCS, IHdpamu;

- Kypc KyIiBII/IIPOAaXXy B TPHBHSIX a00 MOXKJIMBE 3HAYCHHS «3a KypCOM OaHKy»;

- B 3asBax Ha KYIIBJIIO iHO3EMHOI BamOTH/OAaHKIBCBKHX METANIB BKa3yeThCsl HOMEp 110TOYHOro paxyHKy B iHO3EMHIH
BaOTi/ 0AaHKIBCHKHX METajax, BigkpuToro B banky, Ha skuit moTpiOHO 3apaxyBaT MpuIOaHy IHO3EMHY BaIOTy/0aHKIBCHKI
MeTaJH, Kof i HaliMeHyBaHHs baHKy;

- B 3asBaX Ha MPOJaXX 1HO3eMHOI BAIIOTH/OaHKIBCHKMX METaTiB BKa3yeThCst HOMEp I10TOYHOro paXyHKY B I'PHUBHSAX, Ha
SIKH TOTPIOHO 3apaxyBaTH TPUBHEBUH €KBIBAICHT MPOJAHOT IHO3EMHOI BaFOTH/ 0aHKIBCHKHX METaiB, HANMEHYBaHHSI 1 KOJ
0aHKy, y IKOMY BIZIKPUTO IIeH paXyHOK;

- TepMiH [ii 3asiBH.
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3asiBa Ha TOPTIBIIO 1HO3EMHOK BAIOTOK/O0AHKIBCBKMMH MeTajaMu Ma€ OyTH MiJnucaHa YIIOBHOBaXCHOK/UMHU
ocoboro/amu KitienTa, sika/i 3a3Hadena/i y Kapriii i3 3pa3kaMul miIMUCIB 13 MEPeTikoM PO3MOPSIHHUKIB PaXyHKOM, Ta MOXE
Oyt monmaHa no baHKy Ha mamepoBoMy Hocii a00 SIK €JeKTpOHHMM AOKyMeHT 3acob0amu CHCTEMH AHUCTaHLIHHOTO
o0cyroByBaHHs. 3asBa Ha TOPTIBJIIO IHO3EMHOIO BAJIIOTO/0aHKIBCHKMMH MeTajlaMH, 0(OopMIIeHa Yy MarepoBOMy BHIJISI,
nonaetbes KimientoMm y BaHk y TphOX MpUMipHUKaX.

2.7.2. baHk roBepTae 3asBy Ha TOPTiBJIIO IHO3EMHOIO BaIIOTOI/0aHKIBCBKMMU MeTanamMy O0e3 BUKOHaHHS:

- y BUIT3AKaX, epea0adeHx YMHHUM 3aKOHOIaBCTBOM YKpaiHu;

- SIKIIIO 3asBa Ha TOPTIBJIIO 1HO3EMHOIO BaJFOTOI/0aHKIBCAKUMHU MeTajdaMu oQopmiieHa abo MmoJlaHa 3 TOPYIISHHSIM YMOB
JloroBopy, BUMOT 3aKOHOJIaBCTBa Y KpaiHu a00 BHYTPIlTHIX JOKYMeHTIB baHKy;

- B IHIIMX BUIT3/IKaX, KOJIM 3asBa Ha TOPTIBIIIO iHO3EMHOIO BAJIFOTOI0/0aHKIBCBKUMH MeTajlaMH He MO)ke OyTH BHKOHaHa 3
He3aJIe)KHUX Bif baHky mpuumH, B TOMy 4YuWCIi, ajie He BUKIIOYHO: Km0 Ha IloTouHoMy paxyHky KiieHTa HeZocTaTHBO
KOIIITIB JUII BUKOHAHHSI oTepallii Ha BAIIOTHOMY PUHKY YKpaiHu Ta/a00 Ha MiKHApOJHOMY BATIOTHOMY PUHKY; SKIIO baHk
BUKOHYE JIOKYMEHT TIPO aperiT abo MpUMYyCOBE CITUCAaHHS KOIITIB 3 [I0TOYHOTO paxyHKy, IKMi BUKOPHCTOBYETHCS KitieHTOM
JUTSI KyIIiBIIi, 0OMiHY TIPO/IaXKy 1HO3eMHOT BAITFOTH/O0aHKIBCBKUX METAJIIB; TOIIIO.

2.7.3. 3 METOIO HAJIEXKHOT'O BUKOHAHHS baHKOM 3asB Ha TOPTIBIIIO 1HO3EMHOO BaJIFOTOI/0aHKIBCHKUMHU MeTanaMu KimieHT
3000B’s13aHUI IepepaxyBaT Ha paxyHOK baHky HeoOXimHy JuId 3/iHCHEHHs orepaii KymiBii/oOMiHy/IpoJaKy iHO3eMHOI
BAIIOTH 200 OAHKIBCHKUX METAJIIB CyMy B IHO3eMHil BaJIFOTi/Macy OaHKIBCHKHX MeTalax Ta HajexHy baHky cymy komiciiiHOT
BuHaropoau. Takox KiieHT nopydae banky camoctiiiHO 3miiicHIOBaTH crnuicaHHs 3 ycix [loTtounmx paxyHkiB KirieHra,
BIIKpUTHX Y baHKy, KOIITIB y BiANOBiAHIM BamOTl/ Macu 0aHKIBCHKUX METaJIiB, 1[0 MOTPiOHI s MPOAAXKY/KYIiBI/00MiHY
1HO3eMHOI BaJIIOTH a00 OaHKIBCBKHMX METaliB, a TaKOXX HaJeXHy baHKy cyMy KOMiCiiiHOi BHHAropoau, posmip sKoi
BHU3HAYA€EThCA 3TigHO 3 Tapudamu, YMHHUMM Ha JaTy 3aiiicHeHHS baHkoMm BiamoBimHoi omeparrii. CrimcanHs bankom 3a
nopydeHHsM KitieHTa HalioHaJbHOI BAJFOTH, 1HO3EMHOI BaJIFOTH, OaHKIBCHKUX MeTaliB 3 [loTouHoro paxynky KiienTta Ha
Ii1i, 3a3HadeHi y 1boMy IyHKTI [IpaBui, 3ailicHioeThes Oe3 miaatikHoi iHCTpykii Kiienta. KiieHT ynmoBHoBaxkye bank
MiAMACYBaTH BUIMOBIAHI TUIATDKHI 1HCTPYKIi Bixm imeHi Kirienta (mmaTHuka). 3roma Ha CIUCaHHS TPOIIOBHX
KOIITiB/0aHKIBCHKHUX MeTalliB 3 [loTouHoro paxynky KitieHTa ams mijieit 3midCHeHHS orepamii 3 KyIiBIs/mpoaaxy/o0MiHy
1HO3eMHOI BaTIOTH YM 0aHKIBCHKMX METaJliB HafaeThesl KiTieHTOM HIISIXOM MoJaHHs 10 baHKy HaneXHUM YMHOM 0(OpMIIEHOT
3as5BM Ha TOPTIBJIIO 1HO3EMHOIO BAJIFOTOI/0aHKIBCHKUMHU METaaMH.

2.7.4. KitieHT Mae MpaBo BIIKITUKATH 3asBY PO KYIIBIIIO, 00MiH a00 MPoaaX iIHO3€MHOT BAJIIOTH a00 OaHKIBCHKHUX METAIIB
y MOBHiH cyMi ab0 4acTKOBiH cyMi HUIIXOM IOoJaHHA A0 baHky no kiHug OnepanifHOTro yacy AHS, IO MEepeaye THIO TOPriB
Ha MiXOaHKIBCHKOMY BAJIOTHOMY PHHKY YKpaiHM, pO3MOPSIKEHHS IO BIAKIMKAHHA, CKJIAJEHOTO B JOBLIBHIN (QopMi Ta
MiAmrcanoro Y moBHOBaXKeHOI0 oco0oro KirieHTa, sika 3a3HaueHa B Kapriii i3 3pa3kamMu MiAMKCIB 13 EepeTikoM po3MOPsTHUKIB
paxyHKOM, Ta SIKilf HaJEXUTh MPaBO MEPIIOro MiANHCY, B ManepoBoMy abo eIeKTpOHHOMY BHIUIAAL (3acobamu CucteMu
JUCTAHIIHHOTO OOCITYyrOBYBaHHS).

2.7.5. 30iiicnennsn onepauyiii 3 Kynieni iHo3eMHol 6a110Mu/OAHKIBCOKUX MeMAlie

KitienT 3piiicHIOE omeparllii 3 KymiBii 1HO3€MHOI BaJOTH 3a YMOBH HAsSBHOCTI MiJCTaB/3000B'A3aHb JUIS 3I1HCHEHHS
BiJINIOBITHOI BaJIFOTHOI omepallii 3 KymHiBJi 1HO3eMHOI BATIOTH/OaHKIBCHKUX METaNiB, IO MiATBEPIKYETHCS BiINOBITHUMH
IoKymeHTamu, Haganumu Kimieatom banky y cTpok, ycraHoBmeHuii bankoM. OcoOnuBOCTI TOKYMEHTAIBHOTO
MIATBEpDKEHHS OKpeMHX 3000B’S3aHb JUIS 3IIHCHEHHS BIJINOBITHOI BaJIFOTHOI ormepamii 3 KymiBal 1HO3eMHOT
BaIIOTH/0AHKIBCHKIX METAJiB BU3HAYAIOTHCSI HOPMAaTHBHO-TIPaBOBHMH akTamu HBY.

Bank 31ilicHIOE KYITIBITIO 1HO3EMHOT BaJIIOTH HAa YMOBaX, 3a3HadueHuX KilieHTOM B 3asBi.

s 3nmidicHeHHs omeparlii 3 KymiBlli 1HO3eMHOI BatOTH/OaHKIBChKHMX MeTamiB KitieHT nopydyae baHky camocTiitHO
3xilicHIoBaTH cnicaHHs (0e3 miaTixkHoi iHcTpykuii Kiienta) 3 [lorounoro paxynky KiieHTa, BKa3aHOTO B 3asBi, TPOIIOBI
KOIITH y HAILlIOHANBHIll BamIOTi, 110 MOTPiOHI ISt KyMiBJIi iHO3eMHO{ BaJIIOTH/0aHKIBCHKUX METaNiB, HAIECKHY BaHKy cymy
KOMICIITHOT BUHArOpOJIH, PO3MIp SIKOT BU3HAYAEThCS 3TiHO 3 Tapudamu, YHHHAMH Ha ATy 31HCHEHHS baHKkOM BiImoBiTHOT
omeparlii, a TakoXX CyMy 300py Ha OOOB’SI3KOBE AEpkaBHE IEHCiHE CTpaxyBaHHS Ta IHINI JEp>kaBHI 300pH B po3Mipi,
YCTaHOBJIEHOMY 3aKOHOJaBCTBOM YKpaiHu. baHk Mae mpaBo 3/1iHCHIOBATH CIIMCAHHS KOIUTIB HEOOXiTHY KiJbKIiCTh pasiB, B
TOMY YHCII Y BUIIAJKY ITIABUIICHHS Ha JaTy MPOBEACHHS OIepalii Kypcy KYIiBIi iHO3eMHOT BATIOTH/OaHKIBCHKAX METAIIIB,
Ta CHPSIMOBYBATH CIHMCAHI KOIITH 32 LIIbOBUM HPU3HAYCHHSM.

VY pasi HeZOCTAaTHOCTI KOIITiB Ha BKa3aHOMY B 3asBi [loTouHOMy paxyHKy AJIs omIiaTé KomiciiiHoi BuHaropoau banky,
BbaHk Mae mpaBo 37ifiCHUTH crircaHHs KOIITIB (0e3 miaTikHOi iHCTpyKIii KimienTa) y cymi KoMiciiiHoi BuHaropoau banky 3
Oynp-sxoro irmoro [Torounoro paxynky KiienTta B mopsiaky, Bu3HaueHoMy y miaposaimi 1.8. po3niny 1 nux [Ipasu.

bank mponmae Ha BaTIOTHOMY PHHKY YKpaiHH KyIUIEHY 1HO3eMHY BaJllOTy, 1[0 He Oyma BHKopucTtaHa KimieHToM 3a
NPU3HAYEHHAM Yy BU3HAYECHHH 3aKOHOJIaBCTBOM CTPOK.

2.7.6. 30iiicnenns onepauiit 3 npooasicy iHO3eMHOT 8aTIOMU/OAHKIBCOKUX MEM A6

Krient 3nificHioe omepamii 3 mpojaXKy iHO3eMHOI BamiOTH/OaHKIBCBKMX METaliB JHIIC 32 yMOBH, mo KitieHT mae
BigkpuTtuii [loTouHMi paxyHok B baHKy y BiINOBiqHIN iHO3eMHIl BaTIOTI/ OaHKIBCBKHUX MeTalax.

Jns 3mificHeHHs omepamii 3 Mpomax<y iHO3eMHOI BamroTH/OaHKIBChKHX MetaniB KiieHT nopydae Banky camocrtiitHO
3aificHIOBaTH criucanHs (0e3 miatixHoi iHcTpykuii Kimienta) 3 [lorounoro paxyHky KiieHta B iHo3eMHiH BaroTi/0aHKiBCHKUX
MeTaslaX KOIITH B 1IHO3eMHil BaOTi/0aHKIBChKI MeTajIH, B CyMi/Maci, 1110 3a3Ha4YeHa B 3asBi.
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Takoxx bank mae nipaBo camocTiitHo cicyBat (0e3 TuratixHoi iHcTpykiii Kimienrta) 3 ycix [lotounux paxynkiB Kiienra,
BiIKpUTUX B bBaHKy, KomTu B cymi, HeoOXimHid jus cruiatu KitieHToM KoMmiciiiHOi BuHaropoau baHky, mepempbadeHoi
Tapudamu.

2.7.7. 30iiicnenns onepauiii 3 00MIHy iHO3eMHOT 6a1IOMU/ DAHKIBCLKUX Memalie

Bank 3a komrty KitieHTa Ta Ha MiJCTaBi 3asBH 3/1HCHIOE OTiepallii 3 00MiHy iHO3eMHOi BAOTH 0e3 HaIBHOCTI 3000B’13aHb
KitieHTa B iHO3eMHI BAIOTI, IO MPUI0ABAETHCS B PE3YNITATi TAKOTO OOMIHY.

Bank Hazmae mocnmyru 3 mpoBeneHHs onepaniii 0OMiHy 1HO3eMHOI BaIOTH/ OaHKIBCHKMX METaliB Ha BATIOTHOMY PHHKY
VYkpainu Ta/ab0 Ha MDKHApOJHOMY BAJIOTHOMY PHHKY JIMIIEe 32 YMOBH, 110 KitieHT Mae Biakputi [loTouHi paxyHKH y
BIAIOBIIHUX 1HO3EMHUX BAJIFOTaX/ 0AHKIBCHKUAX METaIaX.

BbaHk 37ilicHIOE OOMIH 1HO3€MHOI BaJIFOTH Ha YMOBAX, 110 3a3HadeHi1 KilieHToM B 3asBi.

s 3midicHeHHsT omeparii 3 oOMiHy iHO3eMHOi BamtoTH/OaHKIBChKMX MeTamiB KirieHT nopyvae baHky camocTiifHO
3ailicHIOBaTH cimcanHs (0e3 matixHoi iHcTpyKIii Kiienrta) 3 [Torounoro paxynky KitieHTa B iHO3eMHIl BarOTI/0aHKIBCHKHX
MeTajax KOIITH B iHO3eMHiil BamoTi/0aHKIBChKI METalH, B CyMi/Maci, HeoOXiIHiH i KymiBii bankom 3a3HaveHoi Kiientom
CYMH 1HIIIOT 1HO3EMHOT BaJTFOTH/MACH 1HIINX OaHKIBCHKUX METAIIB.

Takoxx bank mMae ipaBo camocTiiiHo circyBaTH (0e3 Turatixaoi iHCTpyKIii KirienTta) 3 ycix [lorounux paxynkiB Kiienra,
BiKpUTUX B baHKy, KOIITH B cyMmi, HeoOXigHii misa crulatu KiieHToM kowmiciiiHoi BuHaropoau banky, mepen6adenoi
Tapudamu.

2.7.8. baHk 3000B’3y€ThCS Y JICHb 3IHCHEHHS BiJIOBITHOI OIEpallii 3 TOPriBii i1HO3EMHOIO BaJFOTOI/0aHKIBCHKUMU
MeTalaMH 3/1MCHUTH Tepeka3 1HO3eMHOi BaJFOTH/HAIllOHAJIbHOI BaIIOTH/OaHKIBCHKMX METAlliB, OTPHUMAaHOI/MX BHACIIIOK
BukoHaHHs 3asBu Kimienta, Ha [loTtounnii paxyHok Kitienrta, 3a3HaueHuii y 3asBi, a00 Ha paxyHOK OTpUMYyBaua KOIITIB,
3a3HAa4YEeHOrO y 3asBi (JIAIIE 32 YMOBH, IIO I HE CYIIEPEUUTh 3aKOHOJABCTBY YKpaiHH).

2.7.9. Tndopmaris npo 3nidicHeHi baHKOM BaIFOTHI oreparrii/onepartii 3 KymiBii/oOMiHy/pojjaxky OaHKIBCBKHX METAIB,
ypaxoByrO4HX iHPOPMAILIit0 PO KypC, 3a SIKUM iHO3eMHa BasltoTa/0aHKIBChKi MeTanu Oyna/u KyIuieHa/i, mpoAana/i, oOMiHsAHa/,
po cymy BuTpaT KitieHTa Ha MpOBEICHHS ITUX OIepalliid 3a3Ha4aeThcs y Bumuctii mpo pyX KOIITiB, o HagaeThes KitieHnTy B
MOPAIKY Ta CTPOKH, TepeadadeHi Jloropopom.

2.8. CTPOK JIi JOIr'OBOPY. IIOPSJOK BHECEHHS 3MIH TA JJONOBHEHH /10 IOI'OBOPY.
3AKPUTTSA IOTOYHOI'O PAXYHKY TA PO3IPBAHHSA 1IOI'OBOPY

2.8.1. JloroBip BBa)Ka€ThCs YKIIQJICHUM Ta HaOyBae YMHHOCTI 3 IaTH ykiananHs Mix bankowm i Kiienrom [IpaBounny mpo
HaJaHHSA BaHKiBCHKOI MTOCTYTH Ta Ji€ MPOTATOM HEBU3HAYeHOTO CTPOKy. Jlist JloroBopy npunuHseTbes 3a 3ronor CTopiH, y
BUNAAKy posipBaHHsA J[loroBopy 3a iHimiatuBoro oxHiei 3 CTOpiH, y BHMIAAKY 3aKpUTTS paxyHKiB, ab0 y BHIAJKaXx,
nependadyeHUX YMHHIM 3aKOHOJIaBCTBOM YKpaiHH.

2.8.2. BHecenHs 3MiH Ta JOMTOBHEHb 70 JloroBopy BifiOyBaeThCs B MOPSAAKY, BU3HAUCHOMY Y migposaim 1.9. posminy 1
nux ITpasui.

2.8.3. VY pasi BiacyTHOCTI 3a0oproBaHocTi nepen bankom KiieHT Mae mpaBo posipsatu Jlorosip, 3akpusuiu IloTounuit
paxyHok B banky. Jlns 3akputts [Torounoro paxynky KiieHt momae no banky 3asBy mpo 3akpuTTs [10TOYHOTO paxyHKY,
o(opMIIeHY 3TiJHO 3 BAMOT'aMH YHHHOTO 3aKOHOJaBCTBa YKpaiHu. Y pasi HasBHOCTI y KilieHTa HEeBUKOHAHOTO KPEAUTHOTO
3000B’s3aHHS Nepes baHkoM, II0 BUHHKIIO Ha MiJACTaBi Oynb-sKOro ykmageHoro Mixk CtopoHamu morosopy, IloTounnii
paxyHOK MoOke OyTH 3aKpUTHIA 32 iHiliaTHBO KiTieHTa BUKITFOUHO 3a 3roj1or0 banky. bank mae npaBo BiaiMoBuTH KitieHTy ¥y
3akputTi [10TOYHOTO paxyHKY IO MOBHOTO BUKOHAHHS KilieHTOM rpomoBux 3000B’s13aHb repea bankoMm 3a 1oroBopom, Ha
mizcTasi sikoro Kiienty OyB HamaHuit KpeauT y Oyab-skii Gpopmi.

3asiBa po 3aKPUTTA IOTOYHOTO paXyHKY MOe TofiaBatucs Kitieatom 10 baHKy B eJ1eKTpoHHIN (opMi 3aco0amul CHCTEMHU
JUCTaHIIHHOTO 00cimyroByBaHHs. KiieHT-i3nuHa ocoOa-mianpHeMel Mae TpaBo iHIMiFOBATH 3akpurTsa [loTowuHOTO
paxyHKy, BiIKpUTOro 4epe3 MOoOIIbHUII 3aCTOCYHOK, HAa SKOMY BiACYTHIM 3aJMIIOK KOIITIB, IUISXOM HANpaBICHHS 3a
JoroMoro0 MoOiTbHOTO 3aCTOCYHKY 3asBU B €JICKTPOHHIN (hopMi, MigNHCaHOI IUISIXOM CTBOPEHHS/IOIAaBaHHS 0 3asiBU
IIpocroro EIT Kitienra.

2.8.4. TloTounwMii paxyHOK HE MOXe OyTH 3aKpHUTHH 3a 3asBoto KitieHTa y BUNIaJIKY, SKIIO OTeparlii o paxXyHKY 3ylHHEH1/
IpU3yNUHEeHI/3aMopoKeHi BimnosinHo 1o 3akony npo [IBK/DT Ta/ abo Ha kot Ha [ToTouHOMY paxyHKY HaKJIaJ€HO apemIT
Ta/abo mpaBo po3nopsmkeHHS [1oTOYHMM paxyHKOM OOMEXEHO YMOBaMH OOTSDKEHHS, MPEIMETOM SKOTO € TPOIIOBI
KOIITH/MaiHOBI IIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAAThCA Ha [loTOUHOMY paxyHKYy.

2.8.4.1. bank 3akpuBae IloTounmii paxyHok KitieHTa, mpaBo pO3HOPSIKCHHS SIKUM OOMEXKEHO yMOBAaMH OOTSDKEHHS,
MPEIMETOM SIKOTO € TPOIIOBI KOIITH/MAaifHOBI IIpaBa Ha TPOIIOBI KOIITH, M0 3HAXOAAThC Ha [loTouHOMY paxyHKy, jumie 3a
3rogoro O0TsHKyBaya, KpiM BUTIAJIKIB 3aKpHUTTS paxyHKy KitienTa mmix gac BukoHaHHa bankowm [lnany npuniHeHHs 3ailiCHEHHS
0aHKIBCHKOI AisTbHOCTI 0€3 MPUITMHEHHS FOPUANYHOI 0coOU BianoBimHO 10 3akoHy Ykpaiau «IIpo crpoleHHs npouenyp
peopranizaiii Ta Kamitaiizaiii 0aHKiB», sike MoXe 3/iiicHIOBaTHCS bankoM 0e3 oTpumaHHs Ha 11ie 3roau OOTsHKyBaya.

2.8.5. 3a masBHOCTI KomTiB Ha [loTouHoMy paxyHky KirieHTa, sikuii 3aKkpuBacThCcs Ha mincTaBi 3asBu Kimienra, bank
BIIMIOBiAHO 10 HOpMaTHBHO-TIpaBoBUX akTiB HBY Ta/abo JloroBopy 3milicHIOE mepepaxyBaHHs 3JIMINKY KOIITIB Ha 1HIINI
3a3Ha4eHui KiTieHTOM moTOYHNH paxyHOK.

2.8.6. Haroto 3akputTs [10TOYHOrO paxyHKY BBaKae€Tbcsd HACTYMHMH poOOYMI JIeHb MIcCIs TMPOBENEHHS OCTaHHBOI
omepartii 3a I[lorouanm paxyHKoM, SIKIIO iHIIE He nependadene umu [pasunamu. Skiio Ha [ToTounomy paxynky Kiienrta
HEMae 3aJIMIIKY KOIITIB, a 3as1Ba Mpo 3akpuTTs [loTounoro paxynky Hagana Kimiearom banky npotsirom po6odoro amst banky
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JHS B Mexax OnepaiiiHoro Jacy, To I1aToro 3akputTTs [10TOYHOTO paxyHKY € JIeHb OTpUMaHHsS baHKoM Ii€i 3asBu. Y JieHb
3akputTs [loTouHoro paxyHky, 3riiHO 3 3asBor0 KirieHTa, baHK 0€3KOIITOBHO BHIA€ OCTAHHBLOMY JIOBIAKY IPO 3aKPHUTTS
[ToTtouHOro paxyHKy i3 3a3HAUCHHSAM JATH 3aKPUTTS PaxyHKY.

2.8.7. bank, 3a yMOBHU TIOIEPEAHBOTO MHCEMOBOTO NoBinomieHHs KiieHta mpo posipBaHHs JloroBopy Ta HacTymHe
3akputTs [loToOuHOTO paxyHKY, Ma€ IpaBO B OMHOCTOPOHHBOMY IOPSAKY BiIMOBUTHCS Bif [loroBOpy Ta 3aKpHTH PaxyHOK
KitienTa B HaCTynmHUX BUMAagKax/ 3a HASBHOCTI OJHI€ET 13 HACTYITHHUX Mi/ICTaB!

- SIKIIIO IIPOTATOM 3 POKIB 3 THS BIAKPUTTS PaxyHKY ab0 MPOTAroM 3 pokiB MiApsi 3 JaTH OCTAaHHBOI OIepallii 3a paxyHKOM
BiJICYTHI Oy/Ib-4Ki iHiliioBaHi KitieHTOM omepallii 3a paxyHKOM Ta HasBHUH 3aJIMIIOK KOIITIB HAa paXyHKY Ta/a0o miroui KIIK,
€MITOBaHI JO HBOTO;

- y BUnajKy nopymeHHs KiieHToM cBoix 3000B’s13aHb 3a JloroBOpOM, y TOMY YHCII IIOA0 HaJaHHS baHKy JOCTOBIpHUX
JIOKYMEHTIB Ta BijoMocTel, mo nependadeni mynkramu 1.13.1. ta 1.13.2. miapozniny 1.13. pozniny 1 ux [IpaBwu;

- y pasi HeHajaHHs KIlieHTOM JTOKYMEHTIB, 110 BUMarawoThcss bankom s BukoHaHHs BUMor Yromu FATCA Ta/ abo
3aransHoro cranaapty 3BitHocti CRS, abo y pasi BcraHoBneHHs (akTy HaganHs KiieHToM HemocToBipHOT iHGopMaii st
BCTaHOBIICHHSI IIOJATKOBOTO PE3UAEHTCTBA Ta CTAaTYCy HMOIATKOBOTO PE3UACHTCTBA CBOIX BIIACHHKIB iCTOTHOI yd4acTi Ta
KiHIIeBUX OcHe(illiapHUX BIACHUKIB (KOHTPOJIEPIB) Ta 1HIIO! 000B’sI3K0BO1 iHpopMarii BiamoBigHo BuMor Yroaun FATCA,
3aranpHOro cTanaapry 3BitHocTi CRS;

- B IHIIMX BUNAJKAaX, epeadayeHnx 3aKOHOAABCTBOM Y KpaiHu Ta J{oroBopom.

2.8.7.1. Y nuceMOBOMY TIOBiIOMIIEHHI, Tiepei0aueHOMY UM ITyHKTOM [IpaBuii, 3a3Ha4a€ThCs CTPOK, 31 CINIMBOM SKOTO
JloroBip Oyzae BBaXaTUCh PO3IpBaHUM 3 HACTYITHUM 3aKpUTTAM lIloTodHOrO paxyHKy. 3a3HadeHE MOBIIOMIICHHS MOXe OyTH
miAnucaHe YIOBHOBaXXEHOI 0co0oto baHky nuisixoM HakiagaHHs Y gockoHaneHoro EIT.

VY Bumnajaky, Skmo KiiedT 10 CIuMBY CTPOKY, 3a3HAYEHOTO Y ITMCBMOBOMY TIOBiIOMJICHHI baHKy, He BUKOHAE Ji1, BU3HAYCH]
y MACbMOBOMY TIoBitomiieHi1 baHKy (30kpema, He HajacTh baHKy 3anmuTyBaHi TOKyMEHTH Ta/abo BigomocTi), baHk Mae paBo
3YIMUHUTH 31 ICHeHHs omepariii 3 BukopuctansM Beix KIIK, sunymiennx mo Paxynky EIT3 (y pasi 3akpurts Paxynky EIT3),
Ta 3aKpUTH BiImoBinHUH [ToTOYHMIA paXyHOK 3a BIACHOIO 1HIIIATHBOIO TICIIS MTPOBEACHHS 3aBepIIATBHOI(MX) omeparlii(i) 3a
TaKUM PaxXyHKOM.

3aKkpuTTs paxyHKY 3a iHiliatuBoro baHky 3 mifcraBu HeHagaHHA KilieHTOM TOKYMEHTIB, II0 BUMararoTbcs bankom ans
BukoHaHHS BUMOr Yromu FATCA Ta/ abo 3arampHOoro cranmaprty 3BitHocTi CRS, a0o BcraHOBICHHS (akTy HadaHHS
KitieaToM HeocToBipHOT iH(pOpMaIIii 711 BCTAHOBJICHHS MTOJIATKOBOTO PE3HCHTCTBA Ta CTATYCY IOJATKOBOTO PE3UACHTCTRA
CBOIX BJIACHMKIB 1CTOTHOI y4acTi Ta KiHLIeBUX OcHedilliapHUX BIACHUKIB (KOHTPOJIEPIB) Ta iHIIOI 000B’s13K0B01 iH(opMaii
BignoBinmHo BUMor Yromu FATCA, 3aranpHoro crangapty 3BiTHOcTi CRS, 3miiicHI0€TBCS y TOpsAKY, nependadeHomy
nyHkToM 1.14.3. migpo3ainy 1.14. po3ainy 1 mux [Ipasu.

2.8.8. bank Mae mpaBo, 0€3 MONEPEeAHBHOrO MHCHMOBOrO MOBimoMIIeHHS Kii€HTa, B OXHOCTOPOHHBOMY MOPSIKY
BiZIMOBHTHUCS Bif JloroBopy Ta 3akpuTH paxyHoK KilieHTa B HACTYIHHX BUIAKax/ 32 HAIBHOCTI OJTHI€T 13 HACTYIHUX ITiJICTAB:

- SIKIIO MPOTSATOM 3 POKIB 3 JIHS BIAKPHUTTS PaxyHKyY a00 MPOTATOM 3 POKIB MiAPST 3 JaTH OCTAHHBOT OIepalilii 3a paxyHKOM
BiJICYyTHI Oymb-siKki iHilidoBaHi KirieHTOM omeparlii 3a paXyHKOM Ta BiJICYTHIM 3aJHIIOK KOINTIB Ha paxyHKy Ta/a0o0 irodi
KTIK, emiToBaHi 10 HHOTO;

- Y pa3i OTpUMaHHS BiJi KOHTPOJIOIOYHX OpraHiB iH(popMaIlil mpo JepkaBHY peecTpaliito npunuHeHHs Kiienra abo
CaMOCTIHHOTO BHUSBJICHHS TAaKHX BIiIOMOCTeH B CIMHOMY AEp’KaBHOMY PEECTpi IOPHUIUYHUX 0ci0, ¢i3ndHHX Oci0 -
HiAMPHUEMINB Ta TPOMaACHKUX (OPMyBaHb (HE3aJEeKHO BiJ HasBHOCTI/ BIiICYTHOCTI 3aMINKiB KOmTiB Ha [loTouHOMY
paxyHKky);

- Y BHNAJKY, SIKIIO Oyio 3°sicoBaHO, o Xis JloroBopy cynepednuTh 3aKOHOJABCTBY YKpaiHU abo MOXe MPU3BECTH 0
(hiHaHCOBHX 30WTKIB, OTIpPIICHHS IMIKY baHKy;

- 32 HasIBHOCTI MiJICTaB, nepeadadyeHnx yactuHoto 1 crarti 15 3axkony npo IIBK/DT;

- 32 HAasBHOCTI 1HIIMX IMiJICTaB, NepeadadeHnX 3aKOHOaBCTBOM 3 uTanb [IBK/DT.

2.8.8.1. ¥V pasi npuitasartss baHkoM siK ¢y0’€KTOM MEPBHHHOTO (hiHAHCOBOTO MOHITOPHHTY PIIICHHS MPO BiJAMOBY Bij
MOJANBIIOTO MIATPUMAHHS IUTOBHX BiTHOCHH 3 KUli€eHTOM, y TOMY YHMCIi HIUISXOM pO3ipBaHHSA 3 HUM AIJOBHX BiTHOCHH
(30kpema, y pasi npucBoeHHs KilieHTY HEMPUAHATHO BUCOKOTO PU3HKY Ha MiICTaBaX, BU3HAYCHNX 3aKOHO/IAaBCTBOM YKpaiHH
Ta HOPMATUBHUMH IOKyMeHTamMu BaHKy, 3riqHo 3akoHomaBcTBa y cdepi IIBK/DT), posipanus Joropopy 3a iHilliaTHBOIO
Banky Ta 3akputTs paxyHKy(-iB) 3ilicHIO€ThCS O€3 monepeqHbporo nosimomieHHss Kimienra ta 6e3 OTpUMaHHS BiJ HHOTO
sroau. [Ipo posipBanus JloroBopy bank moBimomisie KiieHTa HUISIXOM HaIlpaBlieHHs TOBIIOMJICHHS TPO BiJIMOBY B
0aHKIBCbKOMY 00CIYTOBYBaHHI IIUITXOM PO3ipBaHH IIIOBUX BITHOCHH 1 3aKPHUTTS paXxyHKa(-1B) i3 BKa3aHHAM JaTH BiAMOBH/
PO3ipBaHHs JOTOBIPHHUX BIIHOCHH Ta YiTKHM 3a3HAYCHHSIM ITiJICTaB BiIMOBH B MiATPUMAaHHI I1JTOBUX BiHOCHH i3 KiieHTom/
pO3ipBaHHA IOTOBIPHUX BiHOCHH (13 MOCHIIAHHAIM Ha KOHKpeTHI HopMHu cTatTTi 15 3akony Ykpainu npo [IBK/®T) mpoTsirom
JecaTd poOOYNX JHIB 3 THS NPUHAHSTTS BiANoBiAHOTO pimreHHs. [loBepHenHs komTiB KimieHTy 31 iCHIOETBCS HA HOTO TIepIry
BUMOTY BHKIIIOYHO IIIIXOM O€3rOTiBKOBOTO IepepaxyBaHHs 3ajJHIIKy KOIITIB Ha paxyHOK KiieHTa, BITKpUTHIA B iHIIOMY
0aHKYy, BIAMOBIAHO 10 HajgaHUX KilieHTOM peKBi3UTIB.

2.8.9. CTopoHHU TOMOBMIIHCE, III0 PO3ipBaHHs JJoroBOpY Ta 3aKpUTTS paxyHKY 3 MifcTaB nependadeHux myHkTamu 2.8.7.
ta 2.8.8. mux [IpaBun He motpebye Bia KiieHTa J0JaTKOBUX 3rol, yroa ab0 JOKYMEHTIB.

2.8.10. V pasi 3akpuTTA paxyHKYy 3a iHIIIaTHBOIO BaHKy i3 3alMIIKOM KOIUTIB, TAKWUI 3aJMIIOK IEPEPaXOBYEThCA Ha
BiAMOBiAHI paxyHku baHKy Ta moBepraeTbest KiienTy Ha Horo mepiry Bumory. Jlo MoMeHTy oTpuMaHHs BuMoru Kiienrta
BaHk 00INiKOBYE 3aJHINOK KOWITIB Ha paxyHKax baHKy 3 OOJiKy KOWITIB 3a HEOIIOYMMH paxyHKaMd (SKIIO IHINE He
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nepeadayeHo 3aKOHOJAaBCTBOM YKpaiHH), MPH IIbOMY OY/Ib-SKi IPOIIEHTH abo iHIII JOXO/¥ Ha 3a3Ha4yeHi KomTH baHkoM He
HapaxoByrOThcs. KitieHT nopydae, a BaHk mMae mpaBo 3/1iHCHIOBATH CIIMCAaHHS TPOLIOBHUX KOIITIB 3 paXyHKY, Ha sikomy baHk
00JIIKOBY€ 3QJIMIIOK KOIITIB Micis 3akpUTTS [loTouHOro paxyHKy, Ha KOpUCTh baHKy 3a po3paxyHKOBe 0OCIyroBYBaHHS
HEJIIF0Y0ro PaxyHKy y po3Mipi, Bu3HaueHoMy Tapudamu.

VY pasi 3akputtss bankom paxynky KimienTta-dizuuHoi ocoOW-mianpHeMIls, SKWUH 3TiIHO BigoMocTed 3 €IWHOTO
JIEp)KaBHOTO pEeeECTpa IOPUAMYHUX 0cCi0, (I3MYHUX OCIO-TIANPHEMIIB Ta TPOMAICHKUX (OPMyBaHb NPHITMHHUB
HiANPUEMHULBKY AiSIBHICTD, 3AJMIIOK KOIITIB i3 IOTOYHOIO paxyHKy (Di3MYHOI OCOOM-IIANPUEMIS MEPepaxoBYeThCS Ha
BimkpuTHid bankoMm abo Bxke mirounii y baHKy MOTO4HMH paxyHOK mi€i (izmuHOi ocoOm I BIacHUX MOTped. BumaTkosi
orepariii 3a MOTOYHUM PAaxXyHKOM (i3MYHOI 0COOM IJIS BJIIACHUX MOTpeO, BIIKPUTHM BaHKOM y TOpsKYy, BUBHAYCHOMY B
oMy IyHKTI [IpaBmi, 3miHCHIOIOTBCS Micis 3BepHeHHsS (i3myHoi ocoOu no baHKy, mpen'sBiIeHHS HEr0 JOKyMEHTIB, IO
JaroTh 3Mory banky ii inenTndikyBaT Ta BepudikyBaTH, 1 yKIaJACHHS JOTOBOPY OaHKIBCHKOTO PaxyHKY.

2.8.11. bank 3akpuBae Ilortounuit paxyHok KitieHTa-¢i3ndHOi ocoOU-mianmpueMIls/pisndHoi 0coOH, ska NPOBAJHUTH
He3aJeXHY NpodeciiiHy AisUTBHICTB, y pa3i cMepTi BIACHUKA PaXxyHKa!

- 32 BIJICYTHOCTI 3QJIMIIKY KOIITIB HA TAKOMY paxyHKYy — Ha Ti/ICTaBi MATBEPKYIOUMX JOKYMEHTIB 1po cMepTh KirieHta
(cBimoOITBO TIPO CMEPTH 200 IHIIUX JOKYMEHTIB, IO I ITBEP/UKYIOTh TaKuid (hakT);

- 32 HasBHOCTI 3aJIMILKY KOIITIB Ha TAKOMY PaxyHKYy — HICJif BUIUIATH KOILITIB CHAAKOEMIO(SIM) Ta 1HIIMM OCo0aM Ha
HiJICTaBi TOKyMEHTIB, BU3SHAYEHUX 3aKOHOJaBCTBOM Y KpaiHH.

2.8.12. 3a szakpurtsa paxyHky KiieHT crumauye baHky Komicito B po3mipi, Bu3HaueHoMy Tapudamu (SKmo Taki
BCTaHOBJICHI).

2.8.13. 3akpurta Paxynky EII3 3milicHioeThesi y mopsiniky, mepeadadeHomy muM migposaisiom I[IpaBmia, 3
YpaxyBaHHSIM HACTYNHUX 0COOJIUBOCTEIH:

Paxynok EII3 moxe Oytu 3akputhii 3a iHiiatnoro KiieHTa 3a yMOBH BiJICYTHOCTI TizcTaB, 3a skux Paxynok EII3 He
Moe OyTH 3aKpHUTHii 3a 3as1B010 KiTieHTa, BUKIIFOUHO ITICIIs IPOBEAEHHS BCiX po3paxyHKiB 3 MITC/ TopriBe/ibHOK Mepexer/
POS/ ATM Banky 3a IIaTiKHUMH OTleparlisiMu, 3aiiicaennmu 3a Paxynkom EIT3 3 sukopucranmsam KITK.

Ha migcrasi nmuceMoBoi 3asu Kitienta nipo 3akputts Paxynky EII3:

- Paxynox EI13 KiieHTa nepeBouThCs B CTaTyC «3aMOPOKEHUI», IPH LIbOMY ITPUIIHHAETHCS HapaXyBaHHs IIPOLIEHTIB Ha
KpEeIUTOBHIA 3auIIoK 3a Paxynkom EIN3, BinOyBaeThcs CIMCaHHs YCiX BHIIB KOMICIHHOT Ta MPOIIEHTHOI 3a00pTOBaHOCTI;

- Bci KIIK, mo odopmneni no Paxynky EI13, anymoroThcs.

3a yMOBH IpOBEJICHHS BCiX po3paxyHkKiB 3 MIIC/TopriBenpHoI0 Mepexeto/ POS/ATM Banky 3a miaThKHUMHE OIepaIlisiMH,
3nificienumMu 3a Paxynkom EIT3 3 Bukopuctannsam KIIK, bank 3akpusae Paxynok EII3:

- He Mi3HillIe HACTYIMHOro poOodoro JAHs 3 JHS oTpuMaHHS baHkoM mucbMOBOi 3asBu KirieHTa mpo 3akputTs PaxyHky
EII3 — y pasi BiacyTHOCTI 3anumiky komrTis Ha Paxynky EII3;

- He MI3HIlIe HACTYITHOTO poO0uoro IHS 3 AHS MPOBEAEHHS 3aBepiuanbHoi onepariii 3a Paxyrkom EIT3 — y pasi HasiBHOCTI
3anuiiky komtiB Ha Paxynky EI13. baHk nepepaxoBye 3aIMINOK KOIITIB 3a PEKBI3UTaMH, 3a3HaueHUMH KiTlieHTOM B 3asiBi PO
3aKkpuTTs BinnmosigHoro Paxynky EIT3.

2.8.14. 3akpurts IloToyHOrOo paxyHKy HE CIPHUYMHSAE NPUNHHEHHS 000B’sa3Ky Kitienta moracutu mnepex bankom
3a00proOBaHICTh 32 PaXyHKOM, a TAKOX 3a IHIMUMU HajaHuMH bankoM KitieHTy 0aHKIBCHBKMMH MOCTYT'aMHU.

2.8.14.1. Ykmanaroun [lorosip, KimieHT 6e33acTepexHO MOTOKYEThCS, IO Y pa3i HaIXOKeHHs 10 baHky mpotsarom 45
KaJIeHAApHUX IHIB 3 MOMEHTY 3akpuTTs Paxynky EIN3 knipunrosoi Bumoru Big MIIC oo 3aiicHeHHS I1aTexy (KIIpHHTY)
3a TUIATHKHOIO orepairieto, 3aidcHeHoto Kimientom/Iepskarenem KIIK 3 Bukopuctanusm KITK 10 MomeHTy 3akpuTTs PaxyHky
EII3, Ta 3a10BOJICHHS TaKoi KIIIPHHTOBOI BUMOTH 32 paxyHOK KomTiB bauky, KiieHT 30008’ 13anuit BigmkoxyBatn banky Bci
BUTpaTH Ta/ab0 30UTKH, CIPUYMHEHI 3aJ0BOJICHHSAM baHKOM Takoi KIipHHTOBOI BMMOTH 3a PaXyHOK BJIACHHX KOIITIB.
BinmkomyBaHHs Takux BUTpAT Ta/abo 30uTkiB KiieHT 3000B’s13aHMI 3MIHCHUTH HE Mi3HIIIE T’SITOTO KaJleHAapHOTO JHSA 3
JaTH HAIpaBlIeHHS baHKOM BiAMOBiZHOI MMCHMOBOI BUMOTH Ha OCTaHHIO Bigomy baHky ampecy MicIie3HaxOmKeHHs/ MiCIs
nposkuBaHHs Kiienra.

2.8.15. 3 natu 3akputta [loTouHOrO paxyHKy JloroBip BBaXKAETHCS PO3ipBAHUM, NIPH IIbOMY yKiIaaeHHs CTOpoHaMu Oyb-
SIKHX [IPaBOYMHIB PO PO3ipBaHHs JIoroBOpY HE BUMAra€eThCsl.
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PO3J1JI 2-1. OPTAHI3ALIA PEI'YJIAPHUX IIJIATEXKIB
baunxiscoxa nocnyea, susnavena yum posoinom llpasun, nadacmuvcs nuwe 3a naasHocmi ykiadenoeo mioe Cmoponamu
Hozosopy bankiecbko2o paxyHky

2-1.1. Knient, o yknas 3 bankom JloroBip 0aHKIBCEKOTO PaxyHKY, Yy BUITaIKy IOTPeOH y BUKOHaHH1 bankom PerymsapHux
IUIATEeXKIB Mae MpaBo nmojaTtu A0 banky AHkeTy-3asBy Hpo 3AiHCHEHHs perysspHUX IUIAaTeXiB (Hajami 3a TEKCTOM IbOTO
pozainy IIpasun — AHkera-3asBa) (ianucanHsaM sikoi KiTieHT npueaHyeThes 10 1boro posainy [Ipasun ta Tapudis (B pamMkax
HAIaHHS [TOCITYTH 3 OpraHi3anii PeryispHux rmiatexis)), i3 3a3Ha4CHHSIM CyMH IPOIIOBUX KOIITIB, 1110 MiJIATAI0Th CITMUCAHHIO
3 [TotouHoro paxynky KiienTa, BkazaHoro B AHKeTi-3asBi, MepioJUIHOCTI TAKOTO CITUCAHHSA, PEKBI3UTIB OTpUMyBaJa (oro
HaiiMeHyBaHHs, kony €JIPIIOY/PHOKIIII, HoMepy paxyHKy, HaliMeHyBaHHs baHKy OTpUMyBaua), IpU3HAUYEHHS IUIATEXY Ta
CTPOKY, IPOTSTOM SIKOTO baHK IOBHHEH BUKOHYBATH TaKi PerynspHi ruratexi.

3asiBa Moxe OyTr nojiaHa KitieHToM SIK y BUTJISII TATIEPOBOTO IOKYMEHTA, TaK 1 B €JICKTPOHHOMY BUTJISL 32 JOTTIOMOTOF0
Cuctemu nuctaHiiinoro obcmyroByBanHs (3 HakiagenHsm KEII/ VEII 3 kBamidikoBanuM cepTudikatom abdo
VY nockonaneHoro EIT (y pasi HassBHOCTI morepeiHb0i TUCEMOBOT IOMOBIICHOCTI CTOPiH PO BUKOPUCTAHHS Y JOCKOHAJICHOTO
EIl y nporteci cTBOpeHHs eneKTpoHHuX qokymenTiB) Kimienra/ YoBHoBaskeHo1 ocobu Kimienra).

BianoBixanpHICTh 3a MpaBUIbHICTH 3a3HaYCHHA JaHUX B AHKeTi-3asaBi Hece KitieHT.

2-1.2. PerynspHi IuiaTexi MOKyTb 3/1iiCHIOBaTHCS Ha iHIIMK paxyHOK KitieHTa, Ha paXyHOK Oyab-sIKOi FOPHIMYHOI 0COOH
a00 (Gi3MIHOT 0COOU-ITIITPHEMIIS, IO BIAKPUTUH Y OyIb-IKOMY OaHKY Ha TepuTOpil YKpaiHu.

2-1.3. Cyma KOKHOTO OKpeMoro PerymspHoro miatexy Moxke OyTH KOHKPETHO BU3Ha4YeHa a00 MOKe JIOpiBHIOBATH BCiif
CyMi KOIITiB, focTynHii Ha [lorounomy paxyHky KitieHTa B IeHb 341 CHEHHS TaKOro PeryssipHOTo miaTexy.

2-1.4. Tlinmucanasm Anketn-3asBu KitieHT Hagae 3roqy baHky Ha 3MiHCHEHHSI IJIATIXHUX OIEPallii, OB’ I3aHUX MIXK
co00r0 CITUIBHAUMHU O3HaKaMH, TIapaMeTpH SIKHX BCTAHOBJICHI Ii€l0 AHKETOI0-3asBor0. Yci PerymsipHi mnarexi, BUKOHaHI
BankowM 3rigHO nmapaMeTpiB, 3a3HaueHUX B AHKeTi-3asiBi, € akientoBaHuMu KitieaToM. BukoHanHs baHKOM TakuX TUIaTiHKHUX
oreparliii He moTpedye HaJaHHSA MOBTOpHOI 3roau KirienTa Ha 1X IpoBeIeHHS.

Bcei Perymspui muatexi, mepembadeHi ymoBamu ykianeHoi CrtopoHamu AHKeTH-3asBH, 3IIHCHIOIOTHCA baHkoM
caMocTiitHO, 6e3 HeoOXigHOoCTI moaanHs KilieHTOM BiNOBiTHOI TUIATKHOT IHCTPYKIII.

2-1.5. bank BukoHye PerynspHuii muaTik B JeHb Mepen0adeHuid JUis HOro BUKOHAHHS AHKETOI0-3asBO0. Y BHIAJIKY,
SKIIO JeHb BUKOHAHHS PeryssipHOro IuiaTexy 3a BiIOBiTHOI AHKETO0-3asBOI0 IPHIaac Ha HepoOouwii neHs banky, bank
BUKOHY€E TaKHii TUTaTIX B poOOUMii 11 baHky eHb, 10 epeaye TakoMy HEpoOOUOMY JTHIO.

2-1.6. Kiient 3000B’s3aHuii 3a0e3MeuyBaTH HAsSBHICTh HA JCHb BUKOHAHHS PeryispHOro miatexy, mepeadadeHoro
AHKeTOr0-3asB00, CYMH TPOIIIOBHX KOIITIB Ha [I0OTOYHOMY paXxyHKY B pPO3Mipi, HEOOXITHOMY JUIsl BAKOHaHHS baHkoM Takoro
PerynspHoro maTtexy, a Takox 1y ciat KiienToMm komiciit banky 3a BUKOHaHHS PerynspHoro miaTexy.

2-1.7. bank BukoHye PerynsipHi iaTexi JIuIe 3a yMOBH JJOCTaTHOCTI IPOIIOBHX KOIITiB Ha [loTouHOMY paxyHKy, B 00Cs3i
HEOOX1THOMY 1T BUKOHaHHS PeryisipHoro ratexy, Ta KopektHoro odopmieHHs KinieHTOM BCiX HEOOXITHUX PEKBI3UTIB,
HEOOX1THUX IS BUKOHAHHS TAKUX IIJIATEXKIB.

Y BUNaKy HETOCTATHOCTI a00 BiACYTHOCTI cyMH KOIITiB Ha [loTounoMy paxynky KiieHTa, HE0OXiHOI A1 BUKOHAHHS
PerymspHoro maTexy B moBHOMY 00cs131, baHk He 3/1iHiCHIOE YaCTKOBE CITHICAaHHs CyMH PeryispHOro miaTexy.

2-1.8. Y pasi motpeOr BHECTH 3MiHH JI0 TTapaMeTpiB PeryaspHoro miatexy (CyMH, IepioJUIHOCTI, TPU3HAYCHHS IIIATEeXKY
Ta/abo PEeKBI3WUTIB AJs TlepepaxyBaHHS TOINO), SIKMHM 37ilicHIOeThCS baHkoM Ha mifcTaBi BiAMOBiAHOI 3asBH, KirieHT
3000B’sI3aHUI CBOEYACHO, HE Mi3HIIIE poO0YOTo THS, IO MEPEAyE THIO BUKOHAHHS YEPTOBOTO PETYIIPHOTO TIATEXKY, TIOIaTH
J0 baHky 3asBy NMpo BHECEHHS 3MiH JO MMapaMeTpiB PeryaspHUX IUIATEXKIB i3 3a3HAYCHHSM 3MIHCHHX TapameTpiB. baHk
BBA)KAETHCS TTOBIIOMIICHUM IIPO 3MiHY apaMeTpiB PEryJIIpHUX IUIATEXKIB 3 JaTh akuenTy baHkoM 3asBU PO BHECCHHS 3MiH
JI0 TapaMeTPiB PeryIApHUX IUIaTexXiB. baHK He Hece BiAMOBIAATLHOCTI 32 HACIJIKY BUKOHAHHS PeryssipHuX TaTexiB, SKII0
KitienT He OBiOMHUB a00 HE CBOEYACHO MOBIIOMUB baHK Mpo 3MiHY mapaMmeTpiB PerynspHoro miarexy.

2-1.9. 3a HajganHa bankom mocnyr 3 BUKOHaHHS Perynspraux miarexiB KimieHT criauye banky BUHAropoay B mopsiaxKy Ta
po3Mipi, Bu3HaueHoMy Tapucdamu, abo B po3mipi, mo noromxenuit Croponamu B Anketi-3asBi. I1pu nipomy, KiieHT Hagae
srony banky Ha 3xilicHeHHS nebeToBuX nepekasiB ycix [loTounux paxynkiB Kitienra, Binkputux B banky, B cyMi, HeoOXimHii
1t criaté KimientoM koMiciitHoi BuHaropoau banky 3a BUKOHaHHS PerynspHuX ruiaTexis.

[Tara 3a 3aiticnenns bankom PerymspHux mmatexiB ciutauyersest KilieHTOM B IeHb IPOBEACHHS IUIATHKHUX OIEpariii.

2-1.10. bank Mae mpaBo NMPU3YNUHUTH HATAHHS MOCIYTH 3 BUKOHAHHS PEryIsIpHUX IUIaTEXIB y BUIAAKY HEOTPUMAHHS
Bankowm Bix KitienTa BuHaropou 3a HaJaHHs 3a3Ha4€HOI MOCIYTH 10 MOMEHTY roranieHHs KitienTom 3aboproBaHocTi epen
Bbankxom.

2-1.11. KiieHT Mae mpaBo B OyIb-sKHII MOMEHT BIIMOBUTHCS BiJl OTPHMaHHS OaHKIBCBKOI TOCIYTH 3 BHKOHAHHS
PETYISpHUX IUIATEXKIB MUITXOM MOJAHHSA 10 baHKy B muchMoBill ()opMi BiIIOBIAHOI 3asBH MPO BiMOBY BiX OaHKiBCHKOI
MIOCITYTH 31 3[iMCHEHHS PETYIAPHUX IUIaTeXiB, mianucanoi Kiaientom/ YnoBHoBaxkeHOI0 ocoboro KiienTa. 3a3HadeHa 3asBa
po BiAMOBY Moxke OyTu HamaHa Kiientom 10 banky sik Ha mamepoBoMy HOCIi, Tak 1 y BUIIIAlI EnekTpoHHOTO HOKyMEHTa
3acobamu CHCTEMU TUCTAHIIIHHOTO 00CITyroByBaHH:. B oMy BuIaaky baHk npunuHsie BUKOHAHHS PETYISPHUX IUIATEKIB
3a BIATIOBITHOIO 3asIBOIO IO 3IIMCHEHHS PeryIspHUX IUIATEXIB 3 JaTH MTOTOKEHHS baHKOM 3asBH PO BiAMOBY.

2-1.12. bank NpUNMHSAE HAZAHHS [TOCTYTH 3 BUKOHAHHS PETYIIPHUX IUIATSKIB Y BUMAAKY 3aKpHUTTS [10TOUHOTO paxyHKY
Kiienra abo oOrspkenHs komTiB Ha [lorouHomy paxyHky KiieHTa, momo sSKoro HagaBajach IOCIyra 3 BHKOHAHHS
PETYISIPHUX ILTAaTeKiB, 3000B’I3aHHSIM ITyOJIIYHOT0 Ta/ab0 MPUBATHOTO XapakTepy (SKIIO0 yMOBaMH OOTSDKEHHS Mepe10aueHo
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3YNUHEHHS BUJATKOBHX omepailiii 3a [lotouHuM paxyHkoM KirieHTa, mojo SKOro HajxaBaiach MOCIyra 3 BHKOHAHHS
peryJIpHUX TUIATEXKIB).
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PO3J1J1 3. YMOBHU BIJKPUTTA BKJIAJHUX (JEINIO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBU BIAKPUTTA
TA OBCJYI'OBYBAHHS BKUIIAJJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HapaHHs baHKiBCBKOT OCITYTH 3 pO3MIIIEHHS
BKJIay 3a (JOpPMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky Kitient, sikuit 6axkae po3amicTuT B baHky BKJam, 3000B’s13aHuil pa3oM 3 [IpaBourHOM TIpO Ha/TaHHS
BaHkiBCbKOT OCIYTH 3 pO3MILIECHHS BKIagy HajaTH baHKy HOKyMEHTH 1 BiJOMOCTI, sIKi 3TiTHO 3 BUMOTaMHU 3aKOHO/JABCTBA
Ykpainu HeoOXiZHi Ul BXUTTS baHKOM 3aXofiB, CIPSMOBAHUX Ha 3armoOiraHHs Ta MPOTUAIIO Jieraizamii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HHUIICHHS.

VY pasi BiACyTHOCTI 3ayBakeHb 10 HajgaHoro Kiientom IlpaBounHy mpo HajaHHS BaHKiBCBKOI MOCIYTH 3 PO3MILCHHS
BKJIQJy T4 IHIIMX JOKYMEHTIB 1 BiZIOMOCTEH (SKI0 BUMArajioch X HallaHH:), a TAKOX 32 BiICYTHOCTI MiICTaB AJIs BiIMOBH Y
BikpuTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (ICTTO3UTHOTO) PaXyHKY, BU3HAUYECHUX YHHHUM 3aKOHOJIABCTBOM YKpainu, bank
akuenTtye (miamnucye) Haganuit Kimienrom I[IpaBouns npo HanaHHsS baHKIBCHKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yxnananusm IlpaBounHy npo HagaHHs baHKIBCbKOT MOCIYTH 3 po3MilleHHs Bkiany bank o3naliomitoe Kiienra-
(dizuuny 0coOy mianpuemIls 3 JJoBiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3HUHKX OCi0, 3 pO3MipOM rapaHTOBAHOI CYMH
BIJIIIKOYBAaHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, IIpu sikux DoHJ rapaHTyBaHHS BKIaiB (i3UUHUX OCiO HE BiIIKOJOBYE
KOIILITH, BiAMOBIHO 10 3akoHY YKpainu «lIpo cucrtemy rapaHTyBaHHS BKJIAJIB (i3UYHUX OCIO».

3.1.2. Hamizacragi crarti 634 LluBiieHOTO KOJIeKCy Y Kpainu mianucansM [IpaBounny mpo HagaHHsA BaHKIBCHKOT TOCITYTH
3 pPO3MILICHHS BKJIAAY (KU € 1HAUBITyalIbHOIO YacTHHOIO JloroBopy O6aHKiBChKOTO BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, I1I0 PETYJIIOIOTh MOPSIOK HafaHHs KilieHTy mocmyry 3 po3MillieHHs! 0aHKiBCBKOT'O BKJIAY, B T.4. 10
po3nminy 1 «3aranbpHi noJioxeHHs») Ta Tapudis. [IpaBounH npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIMICHHS BKJIATY, Il
IIpaBwmia ta Tapudu pa3oMm ckiamarTh [JoroBip 6aHKIBCHKOro BKJIaMy (Hamami 3a TEKCTOM I1boro posniny [IpaBun Jlorosip
0aHKIBCHKOTO BKJIay iMeHYeThcsa JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’si3yeThcs mpuitHsaTH Bin Kitienta rpomosi komtu (Bkian),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHH BkiagoM, BuacHO OBEpHYTH Britaz, a TakoX BUIUIATUTH MPOIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHHH B iHAMBIAyalbHIM YaCTHHI
Horosopy.

3.1.4. Kiient mae mpaBo, 3a 3rofioro baHky, po3mimryBatn B baHky HeoOMexeHy KiUIbKICTh BrimaniB. Po3mimenHs
KiieHTOM KOXXHOT'0 HOBOTO BKiay Ta BIAKPHUTTS A1 IILOI'0 HOBOTO BKIIaAHOTO paxyHKY 3A1HCHIOETHCS IIUISIXOM ITiAMTUCAHHS
KOKHOT'O pa3y HoBoro IlpaBounHy npo HajaHHs baHKIBCHKOI OCIYTH 3 PO3MIILICHHS BKJIAIY.

3.1.5. Iignucanus IlpaBourHy Tpo HaAaHHA bBaHKIBCHKOT MOCHYrM 3 PO3MIIIEHHS BKJIAAY MOXKE 31MCHIOBATHCS
CropoHaMHu sIK B HamepoBii, Tak i B eneKTpoHHIN (opmi (3a yMOBM TexHi4HOi peamizarii) 3a pomomorow Cucremu
JUCTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmariiHo-KoMyHiKaliiiHOi Cuctemu, oOpaHoi CropoHamHu, 3
BUKOpHCTaHHIM Enextponnux mianuciB Ctopid. [IpaBounH nmpo HagaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILICHHS BKJIaay, IO
niamucannii Enexrporanmu mianmucamMu CTOpiH, BBOKAETHCS HAICKHAM YHHOM mignucannM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAYEHHS Ta HOro MIiATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenn mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIICHHS BKIIAIY,
bank Binkpusae KiieHTy paxyHOK i po3minieHHs Bxiany (Bxkinaguuii paxyHok) y BianoBinHii Bamoti. Homep BxiagHoro
paxyHKy 3a3HaqaeThes B [IpaBounHi mpo HajaHHS BaHKIBCHKOI MOCITYTH 3 PO3MIILICHHS BKIALTY.

3.1.7. Y 3B’s3Ky 3 THM, [0 BUIUTaTa bankoM BkiagHUKy MpOIIEHTIB Ta MOBepHEHHs BKiTany 3MiHCHIOETECS BUKITFOYHO Ha
MOTOYHMH paxyHOK BkiagHuka, baHk Mae mpaBo BiAMOBUTH y BiIKpHUTTI BkitafHOTO paxyHKy y pa3i BiICYTHOCTI BiAKPUTOTO
HMOTOYHOTO paxyHKy KiieHTa B banky.

3.1.8. Topsmok posmimeHHst Bxiamy/TpaHiny 3aieXuTh BiJl TapaMeTpiB Ta yMOB BiIOBIIHOTO J[€MO3UTHOTO MPOIYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- OUIAXOM caMocTiiiHOTO nepepaxyBanHs Kiientom cymu Bxmamy/Tpaniry 31 cBOro moTo4HOTo paxyHKy Ha Bxmamgnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mmaTiKHOT iHCTPYKIii Ha arepoBoMy HOCIT a00 B €IEKTPOHHOMY BHTIISIL;

- IUIAXOM CaMOCTIHHOTO (3IIHCHEHHOro 3a MHCHMOBOIO 3rojoi0 KirieHTa) 0e3roTiBKOBOro mnepepaxyBaHHS baHkom
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kitienra, Binkpuroro y banky, Ha Bknamuuii paxyHOK
Kiienra.

[Nopsimok Ta CTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHOMy paxyHKY 3a3Ha4daeTbes y IlpaBoumni mpo HajaHHS
BaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3mimieHHs TpaHmry.

Sxmro BignoBimHo 1o IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCIyTH 3 po3MilieHHs BKiaxy/ 3asBH PO PO3MILICHHS
Tpanmy po3mimienHs Bxmany/TpaHiry 3miiCHIOETBCS HUIIXOM CaMOCTIHHOTO (3IIHCHEHHOTO 3a IMHCBMOBOIO 3TOJIOI0
Kiienrta) 6e3roTiBKOBOTO IepepaxyBaHHs baHkoM rponioBux KomTiB y cymi Bximany/Tpanmry 3 motounoro paxyHky Kiienra,
Bigkputoro y banky, Ha Brunaanuii paxyHok Kiienta, To KitieHT 3000B’s13y€eThes y BioBiAHUH pobounii 1y baHky 1eHb B
Mexkax OmnepariiifHoro yacy 3a0e3nednTH Ha CBOEMY IIOTOYHOMY paxyHKY, BiIkpuToMy B BaHKy, cyMy TpoOIIOBHX KOIUTIB
JOCTaTHIO [T po3mimieHHs Bxmamy/Tpanmry.
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3.1.9. 3apaxyBaHHsS rpomIOBUX KoOmTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeTbcss bankom nwmime B po0oudi JHI
npotsarom OrnepamniidHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepmxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IIATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMHM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Knient npuiimae Ha cebe 000B’ 430K CaMOCTIHHO OTpUMATH y BiAUIeHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX iH/AMBIIyaJIbHOIO YacTHHOIO [loroBOpYy.

3.1.11. V Bunaaky, skmo KiieHT oOMexxeHHH B IIpaBi BUIBHOTO PO3MOPSHKEHHS IPOIIOBUMH KOIITAMH, 10 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. YOJIIYHUX OOTSXKEHbB, TPOIIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixkeHHi skuMu KiieHnta Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi ornepaiiii/onepartii 3 iHO36MHOIO BaJFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TTIOCTAaBKOKO
abo 0e3 ¢izuyHOi mocTtaBku) 3a Brmagaum paxyrakoM KitieHTa 371HCHIOIOTBCS BiNIOBITHO JI0 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPAaBOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3AIMCHEHHS OTiepalliii 3 BAFOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIYyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HAYalOTHCSA y BIAMOBIIHHUX
niapo3aiiax nporo posainy I[Ipasu.

3.2. HOPSIOK, YMOBHU PO3MIIIEHHSA TA IOBEPHEHHSI CTPOKOBOI'O BKJIALY «KJIACUYHUI
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. Hopadok posmiwenns Brnady «KJIACHYHHH FE3 /JOCTPOKOBOI'O PO3IPBAHHA»

3.2.1.1. B yxmanenomy wmix Croponamu IIpaBoumHi npo HamaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIlleHHS BKJIamy
3a3Hava€eThcd cyma Bkiagy, po3Mip TIpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bxknanmy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxOBaHHX TNPOIICHTIB, a TaKOX pPaxyHKIB, Ha sKi
3MIHCHIOETHCS TOBEpHEHHS BKITa iR Ta BUTUTIAaTa MPOLIEHTIB, CTPOK CIUIATH MPOIEHTIB TOIIO.

3.2.1.2. KiieHT 3000B’s3y€ThCs Y CTPOK, nependadeHuii [IpaBourHOM mpo HajgaHHs baHKIBCHKOT MTOCTYTH 3 PO3MIIIEHHS
BKJIaTy, IepepaxyBaT Ha BkimamHuii paxyHOK KoImITH B cyMi Briany.

Sxmo Kmient He BHece Britan y crpok, 3a3Hadenuit y [IpaBourHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIaly, BaHK BiIMOBIIS€THCS Bii IPUMHATTSA HECBOE€YACHO MIEpepaxoBaHoi cyMu Bkiany Ta npu ii HacTyITHOMY HaJIXO/KEHHI
MIOBEPTAE TaKy cyMy KomTiB KiieHTy He Mmi3Hillle HACTYITHOTO poO04oro IHS Ha TOW caMHi paXyHOK 3 SIKOTO BOHM HaiiIuIy,
SIK IIOMHJTKOBO TIepepaxoBaHi KOIITH, 0e3 HapaXyBaHHS Ta CILIATH MPOICHTIB Ha HUX.

3.2.1.3. KirieHT camocTiiiHO mepepaxoBye cyMy Bkiany 31 cBOro moToyHoro paxyHKy Ha BimamgHuil paxyHOK HIIIXOM
HaJaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMY HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butparu, mom’s3aHi 3
nepepaxyBaHHSIM KOIITIB Ha Bxmagauit paxyHOK, HOKIagaroThcs Ha Kitienra.

V pasi, skio KiienT BHece Ha BkiiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHOI Bix 00ymoBieHoi B [IpaBounHi npo HalaHHS
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMil HE Mi3HIIIE HACTYNHOTO poOOYOro IHS 3a AATOIO
3apaxyBaHHs KOIITIB Ha BkiajHWi paxyHOK Ha BUMOTY BbaHKy migmucaTH BiJNOBITHHM MPaBOYMH PO BHECEHHS 3MiH JIO
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiagHuii paxyHOK cyMH KOIITIiB, BigMiHHOi Big oOymoBneHoi y IIpaBouuni mmpo HagaHHS
BankiBchkoi mocayru 3 po3MillleHHs BKJIay, Ta BimMoBu KiieHta/banky mifmucaTv MpaBOYHMH MPO BHECSHHSI BIATOBITHUX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHSI 32 TATOK0 HAJIXOXKEHHS KOIITIB Ha BKitaHuid paxyHOK
MOBEPTAE KOIITH, IO HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK IIOMMJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH MPOLIEHTIB Ha HUX.

3.2.2. Hpoyenmu 3a Bxnadom «KJIACHYHHH FE3 JIOCTPOKOBOI'O PO3IPBAHH»

3.2.2.1. HapaxyBaHHS NpOIECHTIB 3a Bkmagom 37ifiCHIOETBCS 3a cTaBKOIO, nepeadaucHoo [IpaBounHOM Mpo HagaHHS
BaHKiBCHKOI MOCITYTH 1O PO3MIIICHHIO BKJIAAy, TOYMHAIOUM 3 JHSI, HACTYITHOTO 3a THEM 3apaxyBaHHs Bkiany Ha Bxiagnuii
paxyHOK Ta BKIIOYHO IO JIHb, sIKWH rmepenye Jlati moBepHeHHst Brimaay Kitienty, abo cnmcanHio komrtiB 3 BriagHoro
paxyHKy 3 iHIIKX migcTaB. HapaxyBaHHS IpOLEHTIB 341 CHIOETHCS BUXOMSYH 3 (PaKTHIHOT KUTBKOCTI THIB Y MiCSAIIi Ta POILIi.

3.2.2.2. Y BumajKy HEMOKJIMBOCTI ITOBepHEHHs Bxirany bankoMm Ha moTouHMI paxyHOK 3 MiACTaB, IO HE 3aJeXaTbh Bil
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bkiagom, nounnatoun 3 Jlati noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs NpOIEHTIB 3a BximagoMm BinOyBaeTbcsi He pimmie omHOrO pasy Ha Micsmb. [l HapaXyBaHHS
npoueHTiB KiieHTy BiAKpHBaeThCS paxyHOK HapaxoBaHHX NpoleHTiB. Cyma HapaxoBaHHX, ajle HeBUILIaueHHX KirieHTy
NPOLEHTIB JI0 3aJMIIKY BKiIaay He mpueaHy€eThCS, IPOLEHTH 32 HUIMU HE HapaXOBYIOThCS.

3.2.2.4. bank Burutauye KimieHTY pOIIEHTH 32 KOPHCTYBAaHHS BKiIaqoM Ha MOTOYHUI paxyHOK KitieHTa 3 mepiofudHIcTIO,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAY, a TAKOXK B JCHb MTOBEPHEHHS
Bxrnany.

3.2.2.5. SIKio eHb CIUIaTH MPOLICHTIB MPUITIAJae Ha BUXITHUH, CBITKOBUH, HEpOOOUHiA 1eHb, baHk crutauye HapaxoBaHi
MpoIeHTH 3a Bkiagom y nepimii pobo4unii 1eHb, HACTYITHUH 32 TAKUM BUXIJHUM, CBITKOBHM, HEPOOOUUM JTHEM.

3.2.3. opsadok nosepnennsa Brnady «KITACHYHHH BE3 JJOCTPOKOBOIO PO3IPBAHH»

3.2.3.1. YacTkoBe OBepHEHHS BKiagy He H0MyCKa€eThCs.

3.2.3.2. bank 3000B’s3aHMii TOBepHYTH Bkiam B ocTtaHHi neHs cTpoky Bkiamy (B [ary moBepHenHs Bxmany,
obymognerny Ctoponamu y IIpaBourHi po HagaHHs BaHKIBCHKOT MOCIYTH 3 PO3MILIEHHs BKIALy), 38 YMOBH, [0 MAiHOBI
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MpaBa Ha IPOIIOBI KOIIITH, po3MillieHi Ha BkitlagHOMyY paxyHKy, He 00T KeHi 3000B’I3aHHSAMH MyOJIIYHOTO a00 MPUBATHOTO
XapakTepy, a TAaKOX y pasi BiJICYTHOCTI IHIIMX O0OCTaBHH, 32 SKUX Y BIIMOBiIHOCTI 0 yMOB JloroBopy, baHk He moBepTae
Bxnan.

Skmo Jlata noBepHeHHs Briagy npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
noTo4HuH paxyHok KitieHnta y nepmuit podounii 1yt banky neHs, 1o ciinaye 3a Jlatoto nopepHeHHs Britany.

3.2.3.3. [loBepuenHs Briany Ta crutata npoleHTIB 31ificHIOEThcsl BaHKOM ILIIXOM 0€3roTiBKOBOTO Nepekasy KOLITIB Ha
notoyHuit paxyHok KitieHTa, 3a3HaueHU B iHAUB1yanbHil yacTuHi Jlorosopy.

Kiient nopyuae banky B Jlaty moBepHeHHs Bkiamy 3iiicHATH Tiepeka3 cymu Bkiiagy Ta cyMu IpOIICHTIB Ha MIOTOYHUN
paxyHok Kitienra.

3.2.3.4. Ha HacTynHu# neHb micis noBepHeHHs1 Britany, Kimient nopydae banky 3akputu Brinaguuit paxynok. [Tonanns
Kuientrom okpemoi 3asBH Npo 3aKpUTTS BKIagHOTO paxyHKY HE BUMAra€Thesl.

3.3. IOPAJOK, YMOBH PO3SMILIEHHA TA HOBEPHEHHS CTPOKOBOI'O BKJIAAY «AENNO3UTHA
JITHIS»

3.3.1. Hopsooxk posmiwennsn Brnaoy «/JEITO3UTHA JIIHIA»

3.3.1.1. 3rinno ymoB I[IpaBounHy mpo HajgaHHs baHKiBCBKOI mocimyrn posmimeHHs Bxiamy 3miHCHIOETBCS OKpEMHMH
TpanmramMu. 3 METOI po3MilEHHs KOXKHOTO okpeMoro Tpanmty Ha Bknagnomy paxynky Kiient nogae no banky 3asBy mpo
posMimmeHHs TpaHity, 110 MICTUTh OCHOBHI YMOBH PO3MILIIEHHS KOXXKHOTO OKpeMoro TpaHiry (cyMy i BamoTy TpaHiry, CTpox
PO3MIIIIEHHS, TePMiH BHECEHHs 1 HOBEepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HApaXOBYeThCs Ha TpaHir), Ta €
HEBIJI’€MHOIO YacTHHO JloroBOpY.

Koxxen TpaHI po3MilllyeThCsl HA OKpEeMHUX CyOpaxyHKax BkiagHOro paxyHKy.

3.3.1.2. 3asBa mpo po3MimieHHss Tpaniry moke Oytu HamaHa Kiientom B bank Ha mamepoBomy Hocii (migmmcana
KitieaTom/ YnoBHOBaxkeHOI0 ocoboto KitieHTa Ta ckpirureHa reyatkoro KirienTa (3a HasiBHOCTI)) a00 B eJIeKTpOHHIM (hopMi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MimnieHHs Tpaniry, 1o mogaetses Kiienrom no banky y
BUTJISIII €NIEKTPOHHOTO JIOKyMeHTa, moBuHHa Oytu ckpimieHa KEII/ VEII 3 xsamigikoBanuM cepTudikatoM abo
VY nockonanenoro EII (y pa3i HasBHOCTI TIoIepeIHbOI IMUCEMOBOI TOMOBJIEHOCTI CTOPIH PO BUKOPUCTaHHS Y TOCKOHAJIEHOTO
EIl y npotteci CTBOpEHHS eJIeKTPOHHUX JOKyMeHTiB) KirienTa/ YnoBHOBaxkeHO1 ocobu KitieHTa.

3.3.1.3. Bank y nmary orpumanHs 3asBM Npo po3mimieHHs Tpanmry, skmio BoHa Haniiinuia no banky y poGoumii neHb
npotaroM OmepauiifHoro 4acy, akuenrye ii Ta mpuitMae 1O BUKOHAHHS, 332 YMOBH, IO 3asBa MpO po3MilleHHs TpaHmry
odopmiteHa KiieHTOM y BiAOBITHOCTI J10 ToJioxkeHb JloroBopy. 3asBa mpo po3mimieHHs Tpanmny, mo Haniidnoa B bank B
[TicnsonepartiiiHuii yac, akIIENTYETHCS Ta BUKOHYEThCSI BaHKOM He Mi3Hille HACTYITHOTO po604oro AHS.

Y BuUnajKy HEMorokeHHs bankoMm yMoB B paMmkax nosnanoi Kimiearom 3asieu npo posminieHHs Tpaniry, baHk He akientye
TaKy 3asBy, a OT)Ke Taka 3asiBa baHkoM HE BUKOHYETHCSI.

3.3.1.4. Po3mimmeHHs KoxxHOTo okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 301HCHIOETBCS IIITSIXOM CaMOCTIHHOTO
0e3roTiBKOBOTO IepepaxyBaHHsI baHkoM rpomoBux KomTiB y cyMi Tpaniry 3 motouHoro paxyHky KiieHTa, Binkpuroro y
Banky Ta 3a3HaueHOT0 B iHIWBINyalbHINH yacTuHi JJoroBopy, Ha Brianguuii paxyHok Kiienra.

[igmucanasam 3asBu mpo po3mimenHs Tpanmy Kimient mHamae sromy banky Ha 3mificHeHHs IUIATiKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, OB’ s13aH01 3 MOMOBHEHHIM BkiagHoro paxysky Kiienra Ha cymy Tpanry, 3a3HaueHy y Takii
3asBi. [TnatixkHa omepairist 31 CIUCaHHS KOINTIB 3 TIOTOYHOTO paxyHKy Kitienrta, Binkputoro B banky, BukoHana bankowm 3
MEeTOI0 MONoBHEeHHA BkiagHoro paxynky KiieHta Ha cymy, 3a3HaueHy B 3asBi Ipo po3MimieHHs TpaHIly, € aKIeNTOBaHOIO
Kiienrom.

Bcei muatexi 3 morouHoro paxyHky Kirienra, Bigkputoro B baHKy, 110 BUKOHYIOThCS BaHKOM 3rilHO yMOB HagaHOI
Kitiearom 3asBu mpo posMimenHs Tpanmry, He moTpeOyroTh moganHs KiTieHTOM BiINOBIAHOT IUTATIKHOT IHCTPYKIII.

3.3.1.5. V nmary npuitHATTA 10 BUKOHaHHS HagaHoi Kiientom 3asBu mpo po3mimieHHs Tpanury Bank mepepaxoBye 3
noToyHoro paxyHky Kirienta cymy Tpanmry, mo Bkazana B 3asBi npo posMimenHs Tpanmy, Ha Bxinaguuii paxyHok. Y
BHIIAJIKy BiJICYTHOCTI a00 HEJOCTAaTHOCTI Ha MOTOYHOMY paxyHKy Kiienta cymm Tpanmy, mo 3a3HadeHa B 3asBi Mpo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs Tpanury baHkoM He BUKOHYETHCSI.

3.3.1.6. Sxmo KiienT BHece komTy Ha Bkiagauii paxyHok 6e3 monepenHsoro Hagauus 10 banky 3asBu mpo po3MinieHHs
Tpanmry abo, sixmo Hagana Kiienrom 3asBa npo posmimienns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTbCS Bifg
npuiHATTA BHeceHoi Kimientom cymu TpaHiny Ta nmoBepTae Taky cymy komTiB KitieHTy Ha Toit caMuii paXyHOK, 3 IKOTO BOHH
HaINIIIN K TIOMHJIKOBO MIEpepaxoBaHi KOUITH, 0e3 HapaXyBaHHS Ta CIJIATH MPOICHTIB Ha HUX.

3.3.1.7. [Jlaroto BHeceHHs KilieHTOM KOXHOTrO oOKpeMoro TpaHmly € pata HaaXO[KEHHS CyMH Takoro TpaHImry
(3apaxyBanus bankom) Ha Briagauii paxyHok Kiienra.

3.3.1.8. Crpox po3mimenHs Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHury, 110 3a3HaueHa B 3asBi npo po3mimieHHs Tpanmry. CTpOK po3MIIIEHHS KOXKHOTO OKpeMoro TpaHiry He
TIOBMHEH TIEPEeBUIYBaTH 3araJlbHUN CTPOK po3MimieHHs Brxiany, 3asnauenuit B IlpaBoumni mpo HajgaHHS BaHKiBCHKOT
MIOCITYTH 3 PO3MIIIIEHHS BKJIATy.

3.3.1.9. MoxnuBicTh MONIOBHEHHS TpaHIIiB HE NepeadayaeThesl.

3.3.2. Hapaxysanus ma cniama npoyeumis 3a Tpanwem

3.3.2.1. bank 37ilicHI0Oe HapaxyBaHHs MPOIEHTIB HA KOXXHY BHeceHy KiienToM cymy TpaHury 3 BpaxyBaHHSIM YMOB
PO3MIIICHHS KO)KHOTO OKPEMOTo TpaHITy OHNM i3 HACTYIIHUX CIIOCO0iB:
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3.3.2.1.1. naa TpaHwiB CTPOKOM PO3MillleHHS TPOIIOBUX KOMTIB Ha 1 poGounii 1eHb — HapaXyBaHHs MPOILICHTIB
3MIHCHIOETHCS Ha cyMy BHeceHoro KitienTom TpaHIny, OYrMHAIOYH 3 THS HaAXO/KeHH cymH Tpaniry Ha Briagauil paxyHok
(BKJIIOYHO) 110 JIEHb, 110 Mepenye AHIO ii moBepHeHHs KitieHTOB1 a00 crimcanHs 3 BkiiagHoro paxyHKy 3 HIINX IiACTaB,;

3.3.2.1.2. pasa TpaHmiB cTPOKOM po3MillieHHsI TPOIIOBUX KOIITIB Bil 2 KaJIeHTapHUX IHIB — HApaxXyBaHHS MPOLEHTIB
3MIHCHIOEThCS Ha KOKHY BHeceHy KirieHtom cymy TpaHIny moieHHO 3a (pakTHYHY KUTBKICTH JHIB PO3MIIIICHHS TPOIIOBHX
KOIITIB 3 JTHS, HACTYITHOTO 32 THEM HAJIXO/KCHHS IPOIIOBHX KOINTIB B cyMi Tpaniry Ha BrkmagHuil paxyHOK, SIKIIO iHIIE He
nependaueHo JoMoBIeHICTI0O CTOpiH, MO JA€Hb, 10 Hepeaye AHIO ii nmoBepHeHHs KiieHToBI abo cmucanHs 3 BxmagHoro
paxyHKy 3 IHIIKX ITi/ICTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependaueHa y 3asBi npo po3MilieHHs TpaHiry.

3.3.2.3. HapaxyBaHHs npo1ieHTiB 3a TpaHiieM Bii0yBaeThCS HE PiJlilie OJHOTO pa3y Ha MiCAIlb 3 PO3PaXyHKY (PaKTHIHOT
KUTBKOCTI KaJIeHIAPHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS poIeHTiB KiTieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
npouentiB. Cyma HapaxoBaHHX, ajle HeBHIUTaueHnX KiTieHTy HmpoleHTiB 10 3anmKy Bkiiagy He npueHyeThes, 1 MPOIeHTH
3a HUIMH HE HAPaXOBYIOTHCSL.

3.3.2.4. TlpouenTt o TpaHIly BUILIAYYIOThCS Ha MOTOYHWH paxyHOK KilieHTa 3 MepioJudHICTIO, MO0 MepeadadeHa B
IIpaBouuni npo HajgaHHs baHkiBcbkoi mocmyru. 30008’ 43aHHS baHKy MO BUILIATI HApPaXOBAHUX MPOLEHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHS KOIITIiB Ha MOTOYHKH paxyHOK KitieHTa.

3.3.2.5. V Bumajky, SKIIO JACHb BUIDIATH MPOICHTIB 3a TpaHIIeM npumanae Ha CBATKOBHMA, HepoOouni abo BHXITHUN
JIeHb, TO BUIUIaTa baHKOM NpOLEHTIB 3IHCHIOETHCS B Tepnii podounii it baHKy NeHb, HACTYIIHUI 32 UM CBATKOBUM,
HepoOo4rM ab0 BUXiAHUM JHEM.

3.3.2.6. V BHIagKy HEMOXIWBOCTI ToBepHeHHs bankom Bxiamy/ TpaHinry Ha MOTOYHWH paxyHOK 3 IIACTaB, IO HE
3aNekuTh Bij banky, baHk He 31ifiCHIOE HapaxyBaHHsS Ta CILIaTy MPOIEHTIB 3a Bkimagom/ TpanmieM, nounHatouu 3 Jlatn
noBepHeHHst Bknany/Tpanmry.

3.3.3. Ilopsaook nosepnennsn okpemozo Tpanwy/ Bknady «/IEIIO3SHTHA JITHIA»

3.3.3.1. Tlosepuenns Kiienty Tpanmry/ Bknamy 3nilicHOOTECS baHkoM Ha motouHuil paxyHok KirieHnTa, 3a3HadeHUi B
iHAuBigyanpHiH vactuHi JloroBopy, He misHime J[latu moepHeHHs Tpanmry/ Jlatu moBepHeHHs Bkiamy. YacTkose
noBepHeHHs TpaHIy He J0ImycKaeThes. 30008’ s13aHHs banKy mo0 moBepHeHHS cyMHu Bkiaay abo TpaHIly € BAKOHAHUMH
3 MOMEHTY 3apaxyBaHHS KOIITIB Ha MMOTOYHHH paxyHOK KirienTa.

3.3.3.2. ko [lata noBepHenHs Briany/ TpaHiny npunanae Ha BUX1THHH, CBATKOBHIA, HepoOouHii 1eHb, To cyma Briamy/
Tpanury nepepaxoByeThcsl Ha MOTOUHUE paxyHok KitieHTa y mepmuii podounii 1eHb, o ciinye 3a JaTor MoBepHEHHS
Bxiany/ Tpanmry.

3.3.3.3. Kunient nopyuae banky B [laty noBepHenHs Tpanmry/ Bkmany 3ailicHHTH Hepeka3 cymMu okpemoro Tpaniry/
Bxuiagy Ta cymMu IpolLeHTiB Ha MOTOYHMIN paxyHok KitieHTa.

3.3.3.4. Ha nactymuuii nenp micias noBepHeHHs Kiienty ycix Tpanmis (Bxnamy), Kimient nopydae BaHky 3akpuTH
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIAIHOTO paXyHKy HE BUMAraeThesl.

3.4. YMOBH PO3MIIIEHHS KOIITIB HA YMOBAX BKJIATY «OBEPHAHT»

3.4.1. 3rinno ymoB IlpaBounHy mpo HajgaHHS baHkiBChKOI mociyru 3 po3MilieHHs BKiIany bank BimkpuBae KiieHTy
Bxagauii paxyHOK Ut po3MimieHHs KitieHToM TrpomoBHUX KOMTIB Ha BriIagHOMy paxXyHKY y BHIJISII OKPEMHUX TPAHIIIIB Ha
YMOBaX KOPOTKOCTPOKOBOTO BKJIany «OBepHaiiT». B [IpaBounni npo HamaHHs BaHKIBCHKOI MTOCTYTH 3 PO3MIIIECHHS BKIIATY
3a3HAa4Yal0THCS] OCHOBHI YMOBH PO3MIIIIEHHSI KOPOTKOCTPOKOBOTr0 Biany «OBepHalT».

JlokymMeHTaMu, 1o MiATBEPIXKYIOTh BHeCeHHS Bkiamy Ha BkimagHuii paxyHOK Ta MOBepHeHHs Bxiamy 3 HbOrO, €
BIJINOBiTHI OaHKIBCHKI JOKYMEHTH, odopmiieHi baHKOM 3riHO 3 BHMOraMH YHWHHOTO 3aKOHOJABCTBa YKpaiHHM Ta
HOPMAaTHBHUX JOKyMEHTIB baHKy.

3.4.2. Posmiugenns kopomxocmpoxoeozo Bxnady «OBEPHAHT) 30iticnioembca na HACMynuux ymoeax:

3.4.2.1. B mexax ctpoky mii JoroBopy 6ankiBcbkoro Biamy «OBepHAWT» JO3BOIIETHCS PO3MIIICHHS JIHIIE OTHOTO
Bxutagy mpoTsromM ogHOro pododoro mHS.

3.4.2.2. Ctpox po3mimenHs Bxmany BcraHoBimroerbes 3 17:00 roguHu motodHoro po6odoro jmas 10 9:00 roguam 3a
KHIBCHKUM 9acOM HacCTYITHOTO poboyoro aHs. Po3mimenns Bxkiany na Bxraganomy paxynky KitienTa 3nificHIOETBCS IUISIXOM
CaMOCTIHHOTO 0€3TrOTIBKOBOrO INepepaxyBaHHsS BaHKOM IrpomroBHX KOMITIB 3 MOTOYHOro paxyHKy KiieHTa, BigKpHTOTO y
banky, Ha Bxmagnuit paxyHok. CrimcanHs 3[I1HCHIOETBCS B po3Mipi, moromkenoMy Croponamu B IIpaBounHi po HamgaHHS
BankiBcbKOi MOCIYTH 3 pO3MilleHHs BKIamy. Y pasi, SKIIO 3aJHIIOK KOIITIB Ha TOTOYHOMY paxyHKy KiieHTa craHOM Ha
16:45 3a KUTBCHKUM 4acOM TIOTOYHOT'O PpoOOYOTo THS € MEHIINM, HiXK MiHIMaJIbHa CyMa BKJIaJly, BcTaHOBJeHa y [IpaBounHi
Ipo HajaHH BaHKIBCHKOI OCTYTH 3 PO3MILICHHS BKIAy, po3MimieHHs Bkianxy bankoM He 371l CHIOEThCSL.

VYxknaganusam [loroBopy OaHkiBchkoro Bkmany «OBepHai™» KitieHT Hanmae 3romy baHky Ha 37ifiCHEHHS TUIATKHUX
orepamniii 31 CIUCaHHS KOXKHOTO POoOOYOro JHS TPOIIOBMX KOIITIB 3 MOTOYHOTO paxyHKy KiieHra, Binkpuroro B banky, B
po3Mipi, mo nopiBHIOE cymi Bxmagy. [Inatixknaa oneparis 31 CHECaHHSI KOIITIB 3 IIOTOYHOTO paxyHKy KitienTa, BimkpuToro B
banky, BukoHana bankoMm 3 MeToI0 TonoBHEeHHS Brnmagnoro paxyaky Kiienta 3rimHo ymoB JloroBopy 6aHKiBCHKOTO BKJIaLy
«OBepHaiT», € akenToBaHoO KiieHTOM.

Bci mnarexi 3 motouHoro paxyHky Kiienta, Bimkputoro B baHky, mo BHKOHYIOThcS bankom 3rizHo ymoB [loroopy
6aHKiBChKOTO BKIaLy «OBepHalT», HEe MOTPeOyI0Th MoAaHHs KiieHToM BiIMOBIAHOT ITAaTHKHOT iHCTPYKIIIi.
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3.4.2.3. Po3mimenns Briragy He 3MiHCHIOETHCS Y BHITAIKAX:

- SIKIIO CTaHOM Ha 16:45 3a KUIBCBKUM 4acOM IMOTOYHOTO POOOYOTO JHS HA IOTOYHOMY paxyHKy KirieHTa He TocTaTHBO
KOILTIB JUI pO3MIILLEHHS BKJIaay; a00

- y pa3i OOTsHKEHHS KOIITIB Ha MOTOYHOMY paxyHKy KitieHTa, 3 SKOTO 3[IiHCHIOETBCS CIIMCAHHS TPOIIOBHX KOINTIB Ha
Bxmagamii paxynok KitieHTa, 3000B’s3aHHSAM ITyOiuHOrO Ta/abo NMPUBATHOTO XapakTepy (KO YMOBaMH OOTSDKEHHS
nependadeHo 3yMUHEHHS BUJATKOBUX OIEpallii 3a MOTOYHUM paxyHKoM KitieHTa, 3 IKOT0 31iHCHIOETHCSI CITUCAHHSI TPOIIOBUX
KOIUTIB Ha Bruannuil paxyHok KnienTa); abo

-y pa3i, ko g0 16:45 3a KHIBCbKUM 9acOM IIOTOYHOTO pobovoro aHs Bif KirieHTa HaIiHdIIIIo MMChMOBE MTOB1IOMIICHHS
PO BiIMOBY BiJl PO3MIIICHHS BKJIAIy MPOTATOM IILOTO POOOYOro JHs. 3a3Ha4YeHE IMOBIIOMIICHHS MOXKe OyTH HaIlpaBlicHE
KiienToM B enekTpoHHOMY BUIIIsAAL 3acobamu CHCTEMH AMCTAaHIIHHOTO 00CITyrOByBaHHS.

3.4.3. Hapaxysanuus npoyernmie

3.4.3.1. IlponieHTHA CTaBKa BCTAHOBIIOETHCSA B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCTYTH 3 pO3MIIICHHS BKIATY.

3.4.3.2. HapaxyBaHHs TIPOLICHTIB 3/IiHCHIOEThCS HA BHECEHY CyMy Bkiamy 3 JHS HaJXOMKCHHS TPOIIOBUX KOIITIB Ha
Briiaguuit paxyHOK (BKJIIOYHO), IO JeHb 1X moBepHeHHs KimieHToBi abo crmcanns 3 Brimaguoro paxynka Kiienra 3 iHImx
migcras. [leHb moBepHEHHS cyMU Biany mmix yac HapaxyBaHHS IPOIIEHTIB HE BPaXOBYEThCA. SIKIIO AeHs NOBEepHEHHS Briamxy
MpUIIaJa€ Ha CBSITKOBI UM BUXI1JIHI IHI, TO IIPOLIEHTH 3a 1ii AHI baHKOM HapaxoBYIOTHCS.

Bbasoro npu HapaxyBaHHI IPOLIEHTIB € (PJAKTUYHA KUIBKICTh KaJIeHAAPHUX JHIB B MICALI Ta POL.

3.4.3.3. Skmio cynom abo Jiep>kaBHAM OpTaHOM Ha KOIITH PO3MIleHI Ha BkiaqHoMy paxyHKy B OPSIKY, epeadadeHOMY
JFOYMM 3aKOHOJJABCTBOM, OYB HaKJIaJCHHI apellT, HapaxyBaHHs IPOLEHTIB 3yIHHAETHCA 3 IaTH HAKJIAJICHHS TAKOTO apeluTy
Ha PaxyHOK.

3.4.4. Ilosepnennsn Bxnady ma cnnama npouenmie

3.4.4.1. JloroBip 0aHKIBCEKOTO BKJIaay «OBEpHAWT) YKIAIAEThCA HA YMOBaX IMOBEPHEHHS BIAMOBIAHUX BKIaaiB KiieHTy
31 CINTUBOM CTPOKIB X pO3MIIIEHH Ta 3 HACTAHHSAM TEPMiHiB iX OBEpPHEHHS, 0€3 MOXKIJINBOCTI TOBEpHEHH BKIaaiB KiieHTy
Ha HOro BUMOTY J0 CIUIMBY BiJIIOBITHUX CTPOKIB IX PO3MIIIIEHHs Ta HACTAHHS TEPMIiHIB iX moBepHeHHs. [loBepHEHHS CyMH
Bxiany KiieHty BinOyBa€eThCs JHIIE Y TOPSKY, TepeadaueHoMy UM yHKToM [IpaBwuit.

3.4.4.2. TloBepuenHs cymu Bkiay Ta BUILIATa MPOIICHTIB 32 KOPUCTYBAHHSI BKJIATHUMH KOIITAMH, 3TIHCHIOETHCS IIUIIXOM
nepepaxyBaHHs CyMH Bkiay Ta HapaxoBaHHX MPOIICHTIB Ha MOTOYHUHN paxyHOK KitieHTta, BinkpuTHii B baHKy 1 3a3Ha4eHuit
y [IpaBouwmHi po HaaHH baHKIBCHKOT MMOCIYTH 3 pO3MIIIEHHS BKIIAIy, OJJHOYACHO 1y TOBHOMY 00cs13i 0 09:00 3a KHiBCHKUM
4acoM HACTYITHOTO po0O0YOro JTHs 3a THEM HaJIXO/DKeHHs cyMu Bkiany nHa Brkiaguuit paxyHOK.

3.4.4.3. Y Bunamgkax, KOJIM JicHb TIOBEPHEHHS CyMHU Bkiany Ta BUILIATH HapaXOBaHUX MPOICHTIB BUIAAA€ HA BUXITHUIM,
CBATKOBUH a00 I1HIMMI HepoOOYMi JeHb, MO0 BHU3HAYCHWH BIATOBITHO 10 3aKOHOJABCTBA YKpaiHHW, TO TaKi BWILIATH
3IICHIOIOTHCS HACTYITHOTO POOOYOro JHSI.

3.4.4.4. 3akputTs BxnagHoro paxyHKy BigOyBaeThcs Ha HAaCTYNHHUM JIeHb Iicis 3aKiH4YeHHs CTpoky Xii /loroBopy Ta
noBepHeHHs KitieHTy octanHBOTO BKiamy Ta BHIDIaTH Hajde:KHHX mporeHTiB. Kimient nopydae banky 3akputu Brmamamii
paxyHok. [Toganas KirieHTOM OKpeMoi 3asBU Mpo 3aKpUTTs BKiIagHOTO paxyHKy HE BUMAraeThCsl.

3.5. TIPABA TA OBOB’A3KH CTOPIH

3.5.1. bank 30006’a3yemubca:

3.5.1.1. Bigkputu Kiienty BknagHuii paxyHOK Ta NMPUAHATH Ha HHOro BKIIaj B CyMmi Ta Ha CTPOK, 110 00YMOBJICHI B
IIpaBouuHi npo HamaHHs BaHKIBCHKOT MOCITYTH 3 pO3MIIIIEHHS BKJIaLy, 1 3a0€3MeunTH HOoro MOBHE 30epeKeHHS.

35.1.2. YV nenp BigkpuTTs/ 3akpuTTs BkmagHoro paxyHky KiieHTa HamicnaTH MOBITOMIEHHS 10 BiTIOBITHOTO
KOHTPOJIIOIOYOT0 OpraHy Ipo BIIKPUTTS ab0 3akpUTTs paxyHKy KiieHTa-IulaTHHKa MOJATKIB B TMOPAIKY, BU3HAUEHOMY
crarreto 69 [MomaTkoBoro xoxekcy Ykpainu. Bumarkoni ormeparii 3a BrmagauM paxyHkoM KitieHTa OYHMHAIOTBCS 3 JaTH
OTpUMaHHA baHKOM TOBiIOMJICHHSI-BIJIIIOBI/Ii 3 BiIMITKOIO TIPO B3ATTA paxyHKY Ha OOJIK y KOHTPOJIIOIOUOMY Oprasi abo 3
JaTH, BU3HAYCHOI sIK J]aTa B3ATTSA HA OOJIK paXyHKY y KOHTPOJIIOIOUOMY OpraHi 332 MOBUA3HOKO 3T0JI0K0 (B 3aJI€KHOCTI Bij
TOTO, KA 3 TIOJTiH BiAOYAETHCS MEPIIOIO).

3.5.1.3. HapaxoByBatu Ta crijiaduyBaTH IPOLEHTH 32 KOPHCTYBAHHS I'POIIOBIMH KOILITAMH, PO3MIIIEHUMH Ha BriagHoMmy
paxyHKy/ BIIIOBiTHOMY cyOpaxyHKy BxiagHoro paxyHky, y BiAmoBigHoCTi 10 yMOB JloroBopy.

3.5.1.4. TToBepuyTr KitieHTy B TOBHIl CyMi TpOIIOBI KOWITH, IO PO3MillleHi Ha BiimagHomy paxyHKY/ BiIIOBiTHOMY
cyOpaxyHKYy BKIamHOro paxyHKY Ta CIUIATHTH HAapaxOBaHI MPOLEHTH 332 KOPHUCTYBAaHHS HUMH B TOPSIKY Ta Ha yMOBAXx,
nependayeHux JJoroBopom mpu yMoBi, IO TPOIIOBI KOIITH PO3MIllleHi Ha BKiiagHoMy paXyHKY/BiATIOBITHOMY CyOpaxyHKY
BriagHoro paxyHky Ta/abo MaiftHOBI mpaBa mo Bximamy He oOTsDKeHI 3000B’sI3aHHSMH ITyONiYHOTO ab0 MPHUBATHOTO
XapakTepy.

3.5.1.5. Ha Bumory Kitienra (i#ioro ymoBHOBa)XEHOTO TpeCTaBHUKA) HaJaBaTH BUNMCKYM y mamepoBiii M eIeKTpoHHIN
¢dopwmi (3a baxkanasaMm Kitienra) 3rigno airounx Tapr¢iB Ha 9ac OTpUMaHHS TaKOi BUIIHUCKH.

3.5.1.6. llopoky HamaBatn KitienTy Bunmcky 3a ioro Bximagaum paxyHkom 3a ctaHoM Ha 1 ciuns. [Iporsarom micsus 3
MOMeHTy HaJaHHs bankom Kiienty 3a3nayenoi Bunuckn KitieHT moBuHEH Hagatu 10 BaHKy minTBepIKEHHS Y MUCHMOBIH
(dhopmMi, B ToMy umchi enekTpoHHild ¢opmi (3acobamu CHUCTEeMH ITUCTAHIIKHOTO OOCIYTOBYBaHHS), IIPO 3JHUIIOK HA HOTO
BxnagHoMmy paxyHKy. Y BHIAJIKy, SKIIO MiATBEp/DKEHHS IPO 3aiMIIOK Ha BkiagHoMy paxyHky KiieHTa He oTpumaHO
bankoM mpoTsroMm Micsis 3 MOMeHTy HafgaHHs bankom KimieHTy 3a3HaueHoi Bummcku, To meil 3aiWIIOK BBaXKaeThCS
MiATBEPIKEHIM.
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3.5.2. Knienm 30606’a3yemubca:

3.5.2.1. Hagatu no banky mokymeHTH, HeoOXiqH1 i BinkpuTTst KirieHTy BxinagHoro paxyHKy BIJTIOBiTHO 10 YHHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

3.5.2.2. Po3micTuTH rpoIoBi komTy Ha BkiagHoMy paxyHKy/ BIAIOBITHOMY CyOpaxyHKY BkIIaHOTO paxyHKyY y CyMi Ta
CTPOK, 1110 Tiependadeni [IpaBounHOM Mpo HagaHHS baHKIBCHKOT MOCTYTH 3 PO3MIMEHHS BKIIaMy/ 3assBOIO MPO PO3MIIIEHHS
Tpanmy.

B pasi nopymenns KiientoM 000B's13Ky 100 IepepaxyBaHHs KOIITIB y cyMi Bkiany Ha BxknagHuit paxyHOK, IpOTAroM
CTpOKyY, Bu3HaueHoro y [IpaBounHi ipo HajgaHHA baHKIBCHKOI MOCITYrH 3 po3MmilieHHs Bxiany, baHk B 0JJHOCTOPOHHBOMY
nopsaky pospusae Jloroeip (0e3 monepemanboro mnoimomiieHHs KirieHrta), 3akpuBae BrmagHuii paxyHOK Ta paxyHOK
HapaxOBaHHUX MPOLIEHTIB THEM, HACTYIIHUM 3a OCTAHHIM JHEM, KOJIM TaKkhii 000B'I30K MaB OyTn BUKOHaHHH KiieHTOM.

3.5.2.3. [lucemoBo moBimomuTH bBaHK Tpo HaMip MPOJOBKHUTH CTPOK po3MilleHHS Bkiamy He Mi3HINIE OCTAaHHBOTO
pobodoro mns bamky nHs, mo mepexye Jlati moBepHeHHS Bkiamy, SKIOI0 Taka MOXIMBICTH TepefadadyeHa yMOBaMHU
posMimieHHs Bxnagy. ¥V pasi HOCSTHEHHS 3rofu IIOAO0 NMPOAOBXKEHHs CTPOKY po3MimieHHs Bxmagy, CTOpoHM yKIIa#aroTh
BIJITIOBITHUI TIPaBOYMH PO BHECEHHs 3MiH 10 [JloroBopy. baHk, B cBOO uepry, Mae mpaBo BimMoBHUTH KiTieHTY B TpOIOBXKEHI
CTPOKY po3MmimieHHs1 Bkiagy y Bumagkax, SKIIO Ha JaTy 3aKiHYCHHS CTPOKY posMimeHHs Brxiamy bank He mpomonye
KJTI€EHTaM JaHUH BHJ] BKIAHYy.

3.5.2.4. Heraitno noBimomisiti bank mpo 3MiHy YTOBHOBaXkeHOi 0coOH, IO Mae MpaBoO po3mnopspkaTHcs BriragHum
paxyHkoM KitienTa B baHKy, BUMHATH IPaBOYMHU IOJO PO3MIIICHHS 0aHKIBCHKOTO BKJAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3MeYnTH OTPUMaHHI baHKOM JJOKyMEHTIB, 110 MiITBEPAXKYIOTh IOBHOBaXXEHHS HOBOI YTIOBHOBaXkeHO1 ocodu KitieHTa Ta
IPOXO/DKEHHS Helo MpoLeayp iaeHTHdikarii Ta Bepudikanii 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpATHH.

3.5.2.5. [IpoTsirom cTpoky po3mimeHHs Bkiamy He mepexaBati 6e3 mUcbMOBO1 3rou banky MaliHOBI ipaBa 3a JloroBopom
IIOJI0 BUIUTATH CyMH Bxiany Ta HapaXxoBaHHMX Ha HEi NPOIICHTIB B 3a0e3NeUeHHS BUKOHAHHS 3000B’s3aHb Iepe]] TPETIMH
ocobamH, a TaKOX He Biq4y>KyBaTH Bxian (MaitHOBI npaBa 3a JloroBopom) TpeTiM oco0aM OyAb-SKUM IHIIUM CIIOCOOOM.

3.5.3. bank mae npaso:

3.5.3.1. Bumararu Big KitieHTa HagaHHS HEOOX1THUX IS BIAKPUTTS Ta 00CIYyroBYBaHHS BKIamHOTo paXyHKY TOKYMEHTIB,
nepeadauyeHUX YMHHUM 3aKOHOJIaBCTBOM YKpaiHH.

3.5.3.2. YTpuMmyBatH i3 CyMH IIPOIICHTIB, K1 HapaxoBaHi, aje He ciuiadeHi KitieHTy Ha teHs noBepHeHHs Brnany/Tpanmy,
CyMYy HaJMIpHO BHILIAUYEHHUX TPOIICHTIB, a Y BHITAJKY, SKIIO Ii€] CyMH HEIOCTaTHRO, — 13 cymu Britaay/Tpanmry.

3.5.3.3. [Ipu BurutaTi npoueHTiB 3a Bkiragom/Tpaniiem yrpumary i3 cyMu IMpOLEHTIB, IO MijsratoTh Bumuari Kiienty,
Oynb-siKi MOoJaTKU, 300pH Ta 1HIII 000B’SI3KOBI MIATEXI, AKIIO Lie epe0aueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y MOMEHT
Takol BHIUIATH Ta 0e3 y3romkeHHs 3 Kiientom. OmnopaTkyBaHHS JOXOAY y BUTJISAI NPOIEHTIB 3a Bxinamom/TpanHmem
3IHCHIOETHCS BiIMIOBITHO JIO0 TIOJJATKOBOTO 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. Binmosutu Kitienty y Buniati Bknany/TpaHiry y HACTyITHUX BHIAAKAX:

- y pa3i oOMekeHHs TipaBa po3nopsypkeHHs KimieHToM BxiagHuM paxyHKOM BHACIIZIOK HASBHOCTI IMyOJIIYHUX OOTSXKEHD
(HaKJTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, sKa BiAIIOBiIae cymi apety); abo

- y pa3i nepenaui Kiientom B 3acTaBy MailHOBHX mpaB 3a J[oroBOpoM Ha MifIcTaBi JOTOBOPY 3aCTaBH, YKJIAJIEHOTO MiX
KitieHTOM 1 KpeIUTOpOM 3a OCHOBHUM 3000B’sI3aHHSM; a00

- y pasi 3ynuHeHHs (DIHAHCOBHX oONepalliii, ski MOXyTh OyTH IOB’sA3aHi 3 Jeraiizami€ero (BiIMHUBaHHAM) JOXOJIB,
OJIEpKaHUX 3JIOYMHHUM IIUIIXOM, a00 (piHAaHCYBaHHSAM TEPOpHU3MY Ta (DiHAHCYBAHHSM PO3MOBCIOKEHHS 30poi MacoBOro
3HMIICHHS, iepeadaueHnx 3akoHom npo [IBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHpOpMAILito PO cTaH BkIagHOro paxyHKYy.

3.5.4.2. Otpumatu Bxnan/Tpanmni Ta HapaxoBaHi IPOLIEHTH BiAMOBITHO 10 yMOB JloroBopy.

3.6. CTPOK JIi JOTrOBOPY. MOPAJOK BHECEHHS 3MIH TA JOIMOBHEHbB 10 10T OBOPY

3.6.1. JloroBip BBaKa€eThCS YKIaJICHUM Ta HA0yBae YMHHOCTI 3 IaTH yKiagaHHsa Mixk bankom 1 Kiieatom IpaBounny npo
HaJaHHS BaHKiBCBHKOT MOCIyrH 3 pO3MIlllEHHs BKJIAZy Ta i€ MPOTATOM CTPOKY, BU3HaueHOro [IpaBoYMHOM PO HalaHHS
BaHKiBCBHKOI TTOCTYTH 3 PO3MIIIIEHHSI BKJIAY, ajle Oyab-sIKOMY BUIAJKY 110 ToBepHeHHs Brmany KiieHry.

3.6.2. Ilicns moBepuenHss bankom Brxmamy/ycix TpaHmiB Ta HapaxoBaHux 3a Bximamom/TpaHimamMu TpOICHTIB Ha
NOTOYHHUN paxyHOK KitieHta, BkazaHuwid B iHOUBiMyanbHiN wactuHi [loroBopy, Ta 3akpuTts BrimamgHoro paxynky Kiienra
JloroBip MpUNHMHSAETHCS BUKOHAHHSAM 3000B’S13aHHS, IPOBEACHUM HalexHUM dnHOM. YactuHa 4 ctarti 1060 LluBinsHOTO
KOJIEKCY YKpPaiHH HE 3aCTOCOBYETHCSI.

3.6.3. BHecenHs 3MiH Ta HOMOBHEHB 110 J[OroBopy BiIOYBAE€THCS B MOPSIKY, BH3HAUeHOMY Y migpo3aiii 1.9. po3xiny 1
rux [IpaBun, 3 ypaxyBaHHSIM 0COOJIMBOCTEH, Mepen0adyeHX UM po3aiiioM [Ipasu.

3.6.4. 3miHa ICTOTHHX YMOB PO3MIIIEHHSI CTPOKOBOTO Bkmany (30iibIIeHHS/3MEHIICHHS! CyMH BKiany, IpoJoBKEHHS
CTPOKY po3MimieHHs Bkiamy, 3MiHa po3Mmipy HpOLEHTHOI CTaBKH), 3a3HadeHHMX B [IpaBoumHi mpo HagaHHS BaHKiBChKOT
MIOCIIYTH 3 PO3MILICHHS BKIAMY, 31IHCHIOETHCS 32 OTOKEeHHM CTOpiH IUIIXOM YKIaIeHHS BinnoBigHoro [IpaBounny npo
BHECEHHS 3MiH JI0 YMOB KOPUCTYBaHHS OQHKiBCHKOIO TIOCIYTOI0 3 PO3MILIICHHS BKJIAAY.

3.6.5. Skmio 3rigao ymoB [IpaBounHy npo HamaHHS baHKIBCHKOI MOCIYTH PO3MILICHHS Britaay 31iiCHIOETBCSI OKPEMHUMU
Tpanmamu Ha mifcTasi 3asB IPo po3MiLICHHS TpaHITy, 3MiHAa YMOB PO3MIIIEHHS KOKHOTO OKpeMoro TpaHury 31iHCHIOETHCS
3a B3a€MHOIO 3ro/10r0 CTOpiH NIIsAXoM TojaHHS KilieHTOM MUChMOBOT 3asBU IOJI0 BHECEHHS 3MiH B YMOBH PO3MilllEHHS
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Tpannry Ta nmorokeHHs bankom BinmoimHoi 3asBu Kirienra. 3 natu akuenty bankowm 3asBu KitieHTa mpo BHECEHHS 3MiH B
YMOBH po3MillieHHs TpaHIry 3a3HaveHi B 3asBi 3MiHU Ha0yBalOTh YHHHOCTI y BijHOCHHAaX CTOpiH.

3.6.6. OnHOCTOPOHHS BiMOBa BiJl JloroBopy MoXK/IHBa JInIe 32 BUMOT 00 baHKy, SIKIIO iHIIe He Tepen0adeHo MIChMOBOIO
JoMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBEOMY TOPSIKY JAOCTPOKOBO po3ipBaTu JoroBip Ta 3akputu BriagHuii paxyHOK
Kiienra, 6e3 HeoOxiaHOCTI nianucanHs 3 KitieHToM Oyb-KUX yTroJl PO pO3ipBaHHS, Y HACTYIHUX BUIAJKaX:

- SIKIIIO IO CILTHBY CTPOKY BHeceHHsI Bxiany, 3a3Hauenoro B [IpaBourHi po HaganHs baHKiBCHKOT MOCTYTH 3 PO3MILIICHHS
BKIIay, KilieHT He BHIC y MOBHOMY 00CS31 IpOIIOBI KOIITH Yy cyMmi Bikiany Ha BkiagHui (Ienmo3UTHUI) paxyHOK;

- KO 3 BkiIamHOro paxyHKy CIIHCaHO yCi KOIITH, IO HA HhOMY OOJIKOBYBaJIMCh Ha MOMEHT CIMCAaHHS, 3 IIiJICTaB,
BU3HAUCHHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHW;

- 3a HasBHOCTI IHINUX ITJCTaB, BU3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHu (Y TOMY YHCII 32 HasSBHOCTI IiJICTaB,
nepenbadennx 4. 1 cr. 15 3akony npo [IBK/®T, [TogatkoBuM KoaeKCOM YKpaiHu).

3.6.7.1. V pasi npuitaarra baHkoMm sik cy0’€KTOM IEepBHHHOTO (hiHAHCOBOTO MOHITOPWHTY DIillIeHHS IIPO BiIMOBY Bix
MOJIAJTBIIIOTO MIATPUMAHHS IIOBUX BiTHOCHH 3 KiTieHTOM, Y TOMY YHCJIi IIIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1IHO
3akoHomaBcTBa y chepi [IBK/DT (30kpema, y pasi npucBoeHHs KiieHTy HEMpUHHATHO BHCOKOI'O PU3MKY Ha ITiJCTaBax,
BU3HAYEHUX 3aKOHOIABCTBOM YKpaiHM Ta HOPMATHBHHMH IOKYMEHTaMH baHKy), posipBaHHs J[OroBopy 3a iHIL[iaTHBOIO
banky Ta 3akputTs BriIamgHOTO paxyHKY 3HIHCHIOETHCS Oe3 momepeHboro mopimomineHHs Kiienra Ta 6e3 OTpuMaHHS Bif
HBOTO 3roJiu. Y TakoMy pasi Impo po3ipBanHs JloroBopy bank noimomiisie KitieHTa NUIIXOM HAIIpaBlIeHHS MTOB1IOMIICHHS TTPO
BiZIMOBY B OaHKiBCHKOMY OOCIIYyrOBYBaHHI LIISIXOM PO3ipBaHHS JUIOBMX BITHOCHH I 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHIM
JaTH BiIMOBHU/ pO3ipBaHHs JOTOBIPHUX BIIIHOCHH Ta YiTKUM 3a3HAYEHHSIM I1ICTaB BiIMOBH B MiATPUMAaHHI iJIOBUX BiTHOCUH
13 KirienToM/ po3ipBaHHsS IOTOBIpHUX BiMHOCHH (i3 TIOCHJIAHHSAM Ha KOHKpETHI HOpMH crtaTTi 15 3akoHy YKpaiHu mpo
[IBK/®T) npotsarom aecsatd poOOUNX JHIB 3 THSA TPUHHATTS BIAMOBIIHOTO PINICHHS.

3.6.8. V pasi nocrpokoBoro po3ipsanus JloroBopy 3a iHiniatneorwo banky, cyma Bxiany i mpoIeHTIB, HapaXOBaHUX TI0
JIeHb, IO TIepeIyE JHIO po3ipBaHHs JloroBopy 3a cTaBKoo, iepeadaveHoro [IpaBourHOM Mpo HaaHHSA baHKIBCHKOT MOCITyTH
3 PO3MIIICHHS BKJIay/ 3asBOIO PO po3MimeHHs Tpaniry (SIKIIo po3MilieHHs Bkinany 3aiiCHIOETECS OKpeMHMH T paHIiaMu),
IepepaxoByeThCS Ha paxXyHOK baHKy 3 001Ky KOIITIB 3a HEJIFOUUMH paxyHKaMH, IIPU LIbOMY OyZb-AKi MPOLEHTH abo iHII
IOXOJAX Ha 3a3HaueHi KomTH baHkoM He HapaXOBYIOTECSI.

3.7. ITHIII YMOBH

3.7.1. Y Bumagkax 3MiHM YAHHOTO 3aKOHOJABCTBA, BHACNIJOK SKOTO 3MIHIOIOTHCS OallaHCOBI HOMEPH BIATIOBIAHO IO
[Inany paxyHKiB ab0 pEXUM BHUKOPHCTAaHHS BKJIAJHUX (IENO3UTHMX) paxyHKiB, baHk Mae mpaBo camoctiiiHo (6e3
HeoOxinHocTi oTpuMaHHs 3rou KitieHTa Ha BHECEHHS BiNIOBIIHUX 3MiH) EPEHECTH 3AJIUILIOK KOIITIB 3 BKiIaHOTO paxyHKy
Ta BpaxoByBaTH BKJ1a Ha iHIIIOMY BKJIAJIHOMY (IEIO3UTHOMY)/ 6aIaHCOBOMY PaxyHKY, 10 Oye BianoBigatiu HoBoMy [lnany
Ta PEKUMY BUKOPHCTaHHS KOIITIB 32 TAKMM PaXyHKOM. 3 MOMEHTY 3MiHH HOMEpa BKJIAJHOTO (ICTIO3UTHOI0) PaXyHKY HOMEp
TaKOTO PaxyHKy, 3a3HaueHui y IlpaBoumHi mpo HajgaHHS baHKiBCBKOI MOCIYrHM 3 PO3MIIIEHHS BKJIagy, IO yBaru He
MPUKAMAETHCS.

3.7.2. MaiiHOBI ITpaBa Ha T'POIIOBI KOIITH, IO 3HAXOATHCS Ha BKIamHOMY paxyHKy, MOXKYTh OyTH Iepe/iaHi B 3aCTaBy
baHky Ha mijicTaBi JOrOBOpPY 3aCTaBU MalfHOBHX IpaB Ha 0aHKIBCHKUH BKIA] (Hamaii - «J{oroBip 3acTaBmy»), YKIaJIEHOTO Mixk
KitieaTom (3actaBojaBiieM) Ta baHkoM (3acTaBojiepkareneM) B SIKOCTI 3a0e3MeYeHHsT BUKOHAHHS 30008’ s13aHb KitieHTa a0
TpeTboi ocobn nepen bankom 3a Oymab-KUM KpeAUTHUM 3000B’s3aHHAM. [Ipu 1isomy CTOPOHM TOTOIMIH, IO 3BEPHEHHS
baHKOM CTATHEHHS y 103acyI0BOMY NOPSAKY Ha MaifHOBI mpaBa Ha TIpOIIOBI KOLITH, IO 3HAXOIAThcad Ha BkmamHoMmy
paxyHKy, Ta BUCTYNAlOTh IIPEAMETOM 3acTaBH BiINOBigHO 10 [loroBopy 3actaBu, yknageHoro Mix KiientoMm Ta BankoM,
3MIICHIOETBCS Y MOPSIAKY, BU3HAYEHOMY BifMOBIZHUM JlOTOBOPOM 3acTaBW, IPH IIOMY, HOPSAAOK 3BEpHEHHS CTSATHEHHS,
nependaueHuit ctarTsiMu 27-32 3akoHy Ykpainu «IIpo 3abe3nedeHHs BUMOT KPEAUTOPIB Ta PEECTpAIlil0 OOTSDKEHbY», HE
3aCTOCOBYETHCSI, 32 BUKIIIOUCHHSM peecTpallii bankom B JlepxkaBHOMY peecTpi OOTSKEHb PyXOMOro MaifHa BiJlOMOCTEH Ipo
3BEpPHEHHS CTATHEHHS Ha TaKUi IpeaMeT o0TsHKeHHS (TIpeaMeT 3acTaBH 3a JloroBopoM 3acTaBH).
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PO3LT 4. HOCJOYTU «3APINIATHUM IMPOEKT» TA «CTUIEHIIAJIbHUI ITIPOEKT» (IOTOBIP ITPO
HAJAHHA MOCJOYTI'H 3 BIAKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIIVIATHOI'O/CTUIIEHAIAJIBHOI'O ITPOEKTY)
A.TIOCJYTA APIUTATHUM TPOEKT»

4.1. HIPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHSA
3APIVIATHOI'O TPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinsHOTO KoJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IOCITYTH 3
00CIIyroByBaHHS 3apIUIaTHOTO TPOEKTY (SKUH € 1HAMBIAyaIbHOIO YacTHHOIO Jl0roBopy Ipo HaIaHHS ITOCIYTH 3 BIIKPUTTS
NOTOYHHX PaxyHKIB Ha KOPHCTH (Ppi3MYHUX OCIO AJIst 0OCIyroBYBaHHS 3apILIaTHOTO NMPOeKTy) KIlieHT IpHEAHYETHCS 10 X
[TpaBui (B yacTHHI YMOB, IO PETYIIOIOTH OPAIOK HanaHHs KirieaTy baHKiBCbKOT MOCTYTH 3 00CITyroBYBaHHS 3apIlIaTHOTO
MIPOEKTY, B T.4. 70 po3airy 1 «3aranbHi nojoxeHHs») Ta Tapudis (B wactuHi 06paHoi KimieHTom baHKiBChKOT TOCTYTH).

[IpaBounH npo HaganHa baHKIBCEKOT IOCITYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO TPOeEKTY, 1i [IpaBuna, Tapudu, a Takox
BCi 3MiHH, JIOJATKH Ta JIOJIATKOBI IOTOBOPH/YTOIH IO HUX Y CYKYITHOCTI pa3oM CKJIaAaroTh JIoroBip mpo HagaHHS MOCTYTH 3
BIIKPUTTS MMOTOYHHUX PaXyHKIB HA KOPUCTh (DI3MUHUX OCIO 171 00CIyrOByBaHHS 3apIUIaTHOTO MPOEKTY (Hamami 3a TEKCTOM
YaCTUHU «A» 11b0T0 po3airy ITpasui Jlorosip mpo HafaHHs MOCIYTH 3 BIIKPUTTS IOTOYHUX PAXYHKIB Ha KOPUCTh (PI3UUHUX
0cib i 00CIyroBYBaHHS 3apILIATHOTO IPOEKTY IMEHY€EThCS JJoroBopom).

Bci ymoBu JloroBopy BBaKalOThCA NPUHHATHMH Ta TOTo/pkeHUMM KiieHToM 3 MoMeHTy mimmucaHHs KiieHTom
[IpaBounHy npo HajgaHHA baHKIBCHKOI MOCIYTH 3 0OCIyroBYBaHHS 3apIlIaTHOrO MpoekTy. Iligmucanuam IlpaBounny mpo
HaJlaHHA BaHKIBCHKOT MOCIYTH 3 0OCIYrOBYBAaHHS 3apIJIATHOTO MPOEKTY (KOopHcTyBaHHSIM KiieHTOM mociyraMu B paMkax
3aprutaTHoro mpoekty) KimeHT miaTBepmkye, Mo BiH O3HaHOMIICHHN 3 ymMoBaMu Iux [IpaBun Ta mitounmu Tapudamu,
posmimeHuMH Ha BebGcaiiti banky 3a mocmmamnsM Vstbank.ua, 6e3ymMOBHO Ta B MOBHOMY 00Cs3i mpuiiMae ix Ta
3000B’SI3Y€THCS TOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mk bankowm i Kitiearom /{oroopy:

4.1.2.1. bank 3a nopy4yeHHsM KitieHTa BiIKpHUBa€e MOTOYHI paXyHKH B HaIlIOHAJIBHINM BaJIIOTI, Omeparlii 3a SKUMH MOXKYTh
3MIACHIOBATUCS 3 BHUKOPHCTAHHSIM ENEKTPOHHUX IUIaTDKHHUX 3ac0o0iB, a caMe IUIaTDKHUX KapTOK, (PI3UYHUM 0cobaM-
npamiBHUKaM KitieHTa, a Takok 1HIUM (i3HYHEM oco0aM, IO OTPUMYIOTh Bij KilieHTa BHIUIATH, TO3BOJICHI YHHHUM
3aKOHOJIaBCTBOM YKpaiHu (Hamam — «HpalliBHUKW»), Ha MIiACTaBi JOKYMEHTIB, Nepeq0adyeHHX HOPMATHBHO-TIPABOBHMH
akramu HBY.

4.1.2.2. bank Hanae KitieHTOBI ociyrH i3 mepepaxyBaHHs BUIUIAT, [TOB’S3aHUX 3 OILUIATOO Mpalli, BUILIAT 32 JJOTOBOPaMH
[UBLTEHO-TIPABOBOTO XapaKTepy, a TAKOXK IHIINX BUIUIAT, JO3BOJCHHX YHHHUM 3aKOHOJABCTBOM YKpaiHH, NMpaliBHUKAM
KrienTa Ha moTouHi paxyHKH, BiikpuTi B baHky, Ta/abo Ha paxyHKH IpaiiBHUKIB KilieHTa, 110 BiIKpUTi B iHIIMX OaHKax
Ykpainu, B OpsAKY, BU3HaUeHOMY UM po3ziiom [Ipasui, Ha miacrasi HamaHoi Kimientom [InarixkHOi BioMoOcCTi, 3 CyMu
KOIITIB TepepaxoBaHux KiieHTOM Ha paxyHOK banky, Bkazanuid B IlpaBounHi mpo HagaHHs BaHKIBCHKOI MOCIYrH 3
00CIJTyrOByBaHHS 3apIIaTHOTO IPOEKTY.

4.1.3. baHk 371licHIOE 00CITYTrOBYBaHHS 3apIIATHOTO MPOEKTY NMpH yMOBi orutaty KiientoMm baHKiBCHKOT OCTYTH.

4.1.4. JIns BigKpWTTs mpamiBHEKaM KilieHTa MOTOYHWUX paxyHKIB, omepallii 3a SKHMH MOXKYTh 3JIHCHIOBATHCS 3
BUKOPHCTAHHIM €JISKTPOHHMX ILIATDKHUX 3ac00iB, Ta BHAAYi iM EIEKTPOHHHX ILIATHKHMX 3ac00iB (IIATHKHHX KapTOK)
Kiient mae mogatu B bank:

- 3asiBy MPO BIJKPUTTSA PaxyHKIB Ha KOPHCTh (Pi3UUHMX 0cCi0. PEeKBI3UTH 3asiBH NPO BIIKPUTTSA PaxyHKIB Ha KOPHUCTh
(hizmyHUX 0ci0 MOKYTh OyTH 3a3HaueHi B [IpaBounHi npo HamaHHSA BaHKIBCHKOT MOCITYTH 3 0OCITYyrOBYBaHHS 3apILUIaATHOTO
HPOEKTY;

- epetik mpamiBHUKIB KitieHTa, SIKUM BiIKpUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYEHHSM iX iIeHTH(]IKAIHHUX JaHHX;

- KOITii IOKyMEeHTIB, SIKi HeOOX1/THI JUTs 3aiiicHeHH bankoM i1eHTHdiKaIii ¢pi3nuHuX ocib-nparfiBHuKiB KitieHTa (macmopra
abo IHIIOro JOKYMEHTa, IO MOCBiAYye 0coly, Ta JTOKYMEHTAa, BHUAAHOTO BiJIOBIAHUM KOHTPOJIIOIOYMM OPraHOM, IO
3acBimuye peectpaiiito B JlepkaBHOMY peecTpi (Gi3MYHUX OCIG-TUIATHUKIB MOAATKIB (1151 (i3UYHHMX OCi6-pe3uIeHTIB), Ta, B
OKpEeMHX BHIAIKaX, IHIMIAX JOKYMEHTIB, 1[I0 TmepeabadeHi HOPMAaTHBHO-TIPaBOBHMH aktamum HBY  Ta
BHYTPIITHbOOAHKIBCHKMMH IOKYMEHTAMH).

4.1.5. 3a 3rogoro CtopiH, bank Hazmae mocayry i3 mepekasy KOIITIB Ha MOTOYHI paxyHKH, BiIKpUTi bankom mpariiBHIKaM
Kiienra 3a X 0coOMCTUM 3BEpHEHHSM, 32 YMOBH OTPHUMAaHHS IHCHMOBOTO NMOBigoMieHHs Bix KiieHTa mpo HeoOXimHICTh
BIJIKPUTTS TaKUX PaxXyHKIB.

4.1.6. BunaTkoBi omepariii 3a paXyHKOM, BiIKpUTHUM y baHky npariBauky KimieHTa, 30iHCHIOIOTBCS MICIS 0COOHCTOTO
3BepHEHHS (i3nuHOI ocoOu-mpaniBHuka Kiienta no banky, mpen’sBieHHS HUM JOKYMEHTIB, IO JarOTh 3Mory baHky
Bepu(dikyBaTH (i3uHy 0Co0y BIAMOBIAHO A0 BHMOI YHMHHOI'O 3aKOHOJABCTBa YKpaiHW, yKJIaAeHHS MiK baHkom Ta
npariBHUKOM Kili€eHTa BiANIOBIITHOTO JOTOBOPY OAHKIBCHKOTO PaxyHKY, SIKHM BH3HAYAaTUMYTHCS YMOBH OOCIYTOBYBAaHHS
MIOTOYHOTO PaxyHKy MparniBHuka KitieHTa, oTpMaHHs Ta aKTHBYBaHHS IpamiBHUKOM KitieHTa ImaTiXHOT KapTKHL.

[IpaBoBigHOCHHY, 1110 BHHUKAIOTHh Mk barkoM 1 mpariiBHiKoM KitieHTa, perymooThesl yKIaIeHNM MK HUMH JIOTOBOPOM
0aHKIBCHKOTO PaXyHKY.

4.1.7. Ctpok nIii miaaTiXHAX KapTOK, IO BUTOTOBISIIOThCS baHkoM 11 mpaniBHHKIB KimieHTa B MeXax 3apIuiaTHOTO
MIPOEKTY, BCTAHOBIIIOETHCS /10 I’ ITH POKIB.

4.1.8. 3asBu, TOBIIOMJICHHS, 1HIII JOKYMEHTH, IepeadadcHi M posainoM Ilpasui, MoxyTs OyTH mepenaHi/mpuiHsTI
CropoHaMH B €JIEKTPOHHOMY BUTJISII y CHUCTEMi IMUCTAHI[IMHOTO OOCIyTrOBYBAaHHS 3a JIOTIOMOTOI0 ITPOTPAMHO-TEXHIYHOTO
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komiiekcy banky (Cucrema «IHTEPHET-BAHKY), 3 HaknameHasM Ha Hux YmockoHameHux EIl ymoBHOBakeHHX 0Ci0
CropiH. B enekTpoHHUX TOKyMEHTaX, Ha sKi HaknaaeHo Y pockonanenuid EIT KitienTa yu fioro npeacraBHuKa (ITiAnuCcyBaya)
Ta/abo YIIOBHOBaXXEHOTO MpaliBHUKA baHKy, pekBi3uT gara Moxke OyTH HE 3alOBHEHWHA. B TakoMy BHIAIKy JaTOO
BBa)XKA€THCS JIaTa HAKJIAJAeHHS BifmoBigHoro EIT B KOHTEKCTI, epe10ayeHOMY JOKYMEHTOM.

CTOpOoHH JTOMOBHWIINCS, IO ITOBIIOMIICHHS, IepenoadeHi muM posaijoM [IpaBui, MoXyTh OyTH TakoxK HamiciaaHi baHkom
KiieHTy 0HUM 13 HaCTynHUX coco6iB (3a BuOopoM baHky):

- HaNpaBJICHH: MOBIJOMIICHHS Yy TAnepoBiil ¢popmi momroro 3a aapecoro KimieHTa, BkazaHoto B [IpaBounHi po HaTaHHS
BankiBChKOT MOCITYTH 3 0OCIYTrOBYBaHHS 3apIUIATHOTO MPOEKTY, a00 MUCHMOBO MOBiOMIICHOO KitieHTOM;

- Bpy4eHHs baHkoM MOBioMIIeHHs y nanepoBiit popmi ocodrcto Kirienty/YnoBHoBaxkeHil ocobi KitieHTa mmij po3nucky;

- HaJIiCJIaHHS €IIEKTPOHHOTO ITOBIIOMJICHHS Ha aJIpecy eNeKTPOHHOI oIITH, BKka3any Kitienrom B [IpaBourHi po HalaHHS
BankiBchKOi MOCITyTH 3 00CIYroBYBaHHS 3apIUIATHOTO MPOEKTY, a00 MACHMOBO MOBiOMIICHOIO KitieHTOM.

[ToBimomiteHHsT Ta/ab0 IOKYMEHTH, B T.4. 3asBH, siKi CTOPOHH HaJalOTh OJHA OJHIA Yy CHCTEMi IHUCTAHIIHHOTO
00CIIyroByBaHHS 3a IOTIOMOI'OI0 MporpaMHo-TexHiuHOTO KoMIiekcy banky (Cucrema «IHTEPHET-BAHK») abo 3acobamu
CIIEKTPOHHOI TIOIITH, BBAKAIOTHCA HAJICKHUM YHHOM OTPUMAaHMMH iHIIOK0 CTOPOHOI0O B MOMEHT iX BiAINpaBICHHS 3a
JIOTIOMOTO0  3a3HavyeHoi CHCTeMH/eJIeKTPOHHOT TOMTH. SKIIO MOBiOMIICHHS Ta/ab0 eNeKTPOHHUN JOKyMEHT Oyiu
BiJIIIPaBIICHI Y HEPOOOUMHl IeHb, TATOK OTPUMAHHS TOBIJIOMIICHHS/TOKYMEHTA BBKAETHCS TIEPIIUH 32 THEM BiIIpaBICHHS
poOouuii 1eHb.

4.1.9. Kem6ek 3a 3apnJjaTHUM NPOEKTOM

Hocayra pocrymna Jsmmme st KiaieHTiB-ropuanyHux oci0 y Bunmagkax, koad ne mnependadyeHo Tapudpamu,
po3Mmimenumu Ha Bedcaiiti Banky, a6o okpemoro noMoBenicTio CTopiH.

Y Tapudax BCTaHOBJIIOIOTHCS BUMOTH 11010 MiHIMaJIbHOI KibKOCTI NpaniBHUKIB, 3arajbHOro po3mMipy oy
OILIATH Mpani, a TAK0XK IHIIMX NOKA3HUKIB, JOTPUMAHHS SIKUX € HEOOXITHOI0 YMOBOIO /IJIsl HAPAXYBaHHS Ta BUILJIATH
kemoexky bankom KitieHTaMm y Meskax 3apnjiaTHOro NpoeKTy.

Kemek 3a 3apnjaTHuM NpoekToM — I1ie ¢opma GiHAHCOBOTO 3a0XOYCHHS, 3a K01 baHK MmoBepTae 4yaCTHHY KOINTIB
KitienTy, po3paxoBaHy sK BiJICOTOK BiJl 3arajlbHOi CyMH BHUILIAT, IepepaxoBaHuX TakuM KIIiEHTOM CBOIM mpalliBHUKaM Ha
iXHi paxyHKH, BIAKpUTI B baHky.

4.1.9.1. HapaxyBaHHs Ta BUILIaTa KelIGEeKY B paMKaX 3apIIaTHOTO MPOEKTY

4.1.9.1.1. Kembek HapaxoBYeThCS baHKOM mmicis (paKTHYHOTO 3apaxyBaHHs KOIITIB Y CyMi BiMIOBIIHWX BWILIAT Ha
MOTOYHI paxyHKHU IpariBHUKiB Kitienra, Binkputi B banky, Ha mincTasi gakTuuHoi cymu BUIUIAT, 3AiicHeHuX KiieHToM Ha
KOPHUCTb CBOIX IPAIiBHUKIB yepe3 baHk BinmoBigHO 10 yMOB JloroBopy.

BincoTkoBa cTaBka kenmbOeKy BCTAHOBIIOETHCS BIAMOBIAHO 10 Tapu@is, 10 € HEBiI'EMHOK YacTHHOIO JloroBopy, abo
OKpeMOr0 ToMOBJIeHicTI0 CTOpiH.

Po3mip BiCOTKOBOI CTaBKM KemrOeKy, BCTaHOBIEHWil BiamoBimHo no Tapu¢is, moxe OyTtu 3MiHeHuil bankom B
OJTHOCTOPOHHBOMY TIOPSIIKY 3T1THO 3 YCTAHOBJICHUM IMOPSIKOM BHeCEHHS 3MiH 10 Tapudis.

4.1.9.1.2. Bunjata cyMH HapaxOBaHOTO KEIIOEKY 3IHCHIOEThCS BaHKOM TepIoro Yrcia MicsIis, 10 HACTaE 3a MicsieM
HapaxyBaHHS Kel0eKy.

BurmaTa kembdeky 3MiiHCHIOETHCS] BUKJIFOUHO Ha MOTOYHHN paxyHOok KitienTa, Binkputuii y banky.

4.1.9.1.3. YMOBH 1Ipo HapaxXyBaHHS Ta BUIUIATy bankom kemOeky i KitieHTa IitoTh MPOTATOM CTPOKY, BUZHAYEHOTO Y
Tapugax abo BCTAaHOBJICHOTO OKpeMOIO JoMOBIeHICTIO CTOpiH. 3a3HaYeHUN CTPOK OOUYUCIIOETHCS, TTOYMHAIOYH 3 TEPIIOTo
MicCsIIIs, Y IKOMY OyJI0 po3IodaTo HapaxyBaHHS Kemoeky. [1icns crumBy 3a3Ha4eHOT0 CTPOKY, baHk mpunuHsie HapaxyBaHHS
Ta BHUIUIATY KEIIOEKY, SKIIO iHIIe He BU3HAYEHO OKPEMOIO TOMOBIEHICTIO CTOpiH.

4.1.9.1.4. Kembex He HAPAXOBYETHCS Y HACTYITHUX BUIA/IKAX:

- 3a BUIUIATH, iepepaxoBani KiienTom uepe3 bank Ha paxyHKH IpalliBHUKIB, BIAKPUTI B iHIINX OaHKax;

- y pa3i HasBHOCTI y KitieHTa mpocTpodeHoi 3a00proBaHOCTI 3 OIIATH KOMicCiHHOI BWHAropomu mepen bankoMm 3a
JoroBopom;

- y pasi BiacyTHOCTi y KnieHTa BiAKpUTOr0 MOTOYHOTO paxyHKa B baHky;

- y pasi HeBimoBigHocTi Kitienta Bumoram, BcraHoBieHuM Tapudamu banky, 30kpeMa moa0 MiHIMaTbHOI KUTBKOCTI
IPAIiBHUKIB, 3aTaIbHOTO PO3Mipy (GOHAY OMJIATH Mpali Ta iHIIKUX MOKA3HHUKIB, HEOOXIMHUX ISl HApaxXyBaHHS KeIIOeKy.

4.1.9.1.5. bank Mae mpaBo MPU3YNUHHUTH ab0 MPUIMHUTH HAapaxyBaHHS KEIIOEKy B OJHOCTOPOHHBOMY IOPSIKY 3
norepenHiM iHGopMmyBanHsM KirieHTa Oyab-sIKUM 13 croco0iB, nepeabaueHux JloroBopoM Jjisi HanpaBiaeHHS TOBITOMJICHb
Kitienram.

4.1.9.2. bank He € momaTKOBMM areHTOM KirieHTa mozio cym keniOeky Ta He 3JiHCHIOE HapaxyBaHHsS, yTpUMaHHS abo
nepepaxyBaHHs Oy/b-SIKHX TMOJATKIB y 3B’S3Ky 3 BHIUIATOK TakuX cyM. KITIEHT caMOCTiHHO Hece BIAMOBITAILHICTH 3a
CBO€YACHE Ta TMOBHE BiTOOpaKEHHSI CYMH KeIIOEKy y 3BITHOCTI Ta CILIATY BiIIOBITHAX MOJATKIB.

4.2. TIPABA TA OBOB’A3KH CTOPIH
4.2.1. Bauk 30006’a3yemubca.
4.2.1.1. BiakpuTy MOTOYHI paXyHKHU B HAI[IOHAIBHIN BaJIFOTi, OTIEepaLlii O IKUM MOXYTh 31 CHIOBATHCS 3 BUKOPUCTAHHIM
SJISKTPOHHUX IIATDKHUX 3ac00iB, mpaniBHIKaM KilieHTa B IOpAAKY, BCTAHOBJICHOMY YMHHHMM 3aKOHO/IABCTBOM YKpaiHU Ta
HOPMAaTHUBHUMH akTaMH HamioHanasHOro 6aHKy YKpaiHu, Ta BUTOTOBUTH MNparliBHUKaM KitieHTa miaTiXHi KapTu IpOTAToM 7
(Cemn) pobouux IHIB, 3 MOMEHTY OTPHMaHHs baHKOM yciX JOKyMEHTiB, BKa3aHuX B IyHKTI 4.1.4. nux [IpaBui. fxmo Ha
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mificTaBi JOKYMEHTiB, HajaHux KirieHToM BianoBigHO 10 BEUMOT MyHKTY 4.1.4. TlpaBwi, HEMOXIJIMBO BHU3HAYWTH IOBHY
iH(popMariito, sika HeoOximHa ans imeHTrdikamnii npamnisarka Kimienra, baHk BilkpuBa€e MOTOYHUN paxyHOK Ta BUTOTOBIISE
IUIATDKHY KapTKy npauiBHUKY KiieHTa, cTocoBHO sikoro Hanana KitieHtoM iHdopMallist He € TOBHOIO, JIUIIE ITiCIIs 0COOUCTOTO
3BepHEeHHs Takoi (i3myHOI ocoOu-mpariBHuka KiieHra no BaHky Ta mpena’sBIeHHS HEIO JOKyMEHTIB, HEOOXITHHX IS
inenTrdikamii Ta Bepudikamii ¢piznaHOT 0COOU BiMOBIIHO J0 BUMOT 3aKOHOAABCTBAa YKpaiHU, B TOMY YHCIII HOPMATHUBHO-
npaBoBUX akTiB HarionansHoro banky Ykpainu.

4.2.1.2. 3piiicHIOBaTH Tiepeka3 3apo0iTHOI IUIaTH Ta NPUPIBHAHMX M0 Hel BUIDIAT HAa TOTOYHI PaxXyHKH, BiJKPHTI
npaniBaukaM Kitienta y banky, abo Ha paxyHKH npailiBHUKIB KitienTa, BIIKpuTi B iHIIMX OaHKax YKpainu, 3rijgHo [LraTixanx
BimoMocTei. [lepeka3 KONMITIB Ha TIOTOYHI paxyHKH NpariBHUKIB KitienTa 37iiicHIO€TRCS BaHKOM He Mmi3Hime pooodoro Juist
Banky nmHsI, HacTymHOTro 3a JHeM IepepaxyBaHHs KiieHToMm baHKy KOmITIB /uId 3AiHCHEHHS BHIUIAT Ha MOTOYHI PaXxyHKH
npaniBauKiB KitieHTa Ta oTpuMmanns bankom [naTi>kHOT BiZIOMOCTI, 32 YMOBH HEBUSBJICHHS IMOMIJIOK y [1maTikHIN BiTOMOCTI
3a pe3yJabTaTaMu TMEPeBipKU AaHUX 3TimHO 3 myHKTOM 4.2.1.3. ux [IpaBun. V Bumajky, skmo nepepaxyBanas KirieHTom
KOILTIB Ha paxyHOK baHky Ta orpuManHsa bankowm IlnaTixkHoi BitoMocTi BiOyneTbes y pi3Hi AHI, FPOLIOBI KOWITU OYAyTh
nepeka3ani baHkoM Ha MOTOYHI paxyHKH mpamiBHHKIB KitieHTa He mi3Hime pododoro ans baHKy JqHS, HACTYITHOTO 3a THEM
OCTaHHKOI 3 IUX ITOIIA.

Axwo Knienm € 610021cemnoro opzanizayicio: bank nepekasye KOIITH HAa IOTOYHI paXyHKHU NpaniBHuKiB KitieHTa B 1eHb
HaJIXO/PKeHHs I'POIIOBHX KOIUTIB Ha paxyHOK baHky BinmoigHo mo myHKTy 4.2.2.5. ux [IpaBun ta Haganua Kiienrom no
Banky BianosigHOi [11aTi’KHOT BIJOMOCTI, 32 YMOBH HaJIXOPKEHHS IPOIIOBUX KOMITIB Ta [laTikHo1 BimoMocTi 10 baHky 1o
15:00 3a KMiBCBKMM 4acoM TPOTSroM poOodoro st banky mHA. Y BUNaaKy, SKIIO NepepaxyBaHHsS KOIITIB Ta HaJaHHS
[Tnarixzoi BinomocTi Kiientom o banky 6ynu 3aificHeHi micist 15:00 3a kMiBCBKUM yacoM MpoTsroM podoyoro s banky
JTHS, CYMH 3apOOiTHOI TUTaTH, a TAKOXK 1HIIKMX BHILIAT, 110 TO3BOJICHI YNHHUM 3aKOHOJIABCTBOM YKpaiHH, OyIyTh Mepeka3aHi
Ha TIOTOYHI paxyHKH TpaliBHUKIB KirieHTa He mi3Hinre podoyoro s baHky JHS, HACTYITHOTO 3a JHEM OTPUMAaHHS BCIiX
CKJIAJIOBUX, HEOOX1AHUX ISl IIepeKa3y KOIITiB.

4.2.1.2.1. Y BuIajKy NOBEpHEHHS TPOIIOBUX KOIIITIB, 10 OyiH Tepeka3ani baHkoMm Ha paxyHKH mpariBHUKIB KiieHTa,
BIJIKPHTI B IHIIMX OaHKaX YKpaiHu, 3apaxyBaHHs IOBEPHEHUX CYM 3IIHCHIOEThCS bankoM Ha paxyHok KitieHTa, 3 SKOro BOHH
Oynu mepepaxoBaHi, He Ii3HilIe 5 poOoYMX JHIB 3 AaTH iX MOBEpHEHHs 10 baHKy, 3 ypaXyBaHHSM BHMOI 3aKOHOJABCTBA
VYxpainu. [Ipu moBepHeHHI komTiB KilieHTy crmadueHa KoMmiciiiHa BHHaAropozia 3a IepepaxyBaHHS BHUILIAT Ha PaxXyHKH
npaniBHUKIB KiTi€eHTa, TOBEPHEHHIO HE ITiIATAE.

4.2.1.3. 3pilicHIOBaTH NepeBipKy JaHuX y Hamanux Kimientom [TnaTixkHUX BiTOMOCTSIX, a came:

- bank 3Bipse miacymkoBy cymy y [lnatixHiit BiTOMOCTI 3 CYMOO KOIITIB, epeadadeHuX 3a 1iero [11aTikHo0 BiIOMICTIO
JUTSI KOYKHOTO BKa3aHOTO y Hill mpariiBauka KiieHra;

- bank 3Bipsie miacymkoBy cymy y IlmatixHiil BigoMocTi 3 cymo0 KOmTiB, nepepaxoBanux Kiienrom no banky Ha
paxyHOK, 3a3HaueHuil y [IpaBounHi npo HajmaHHs baHKIBCbKOT OCIYTH 3 00CITYyrOBYBaHHS 3apIUIATHOTO MTPOEKTY;

- baHk mepeBipsie MPaBHILHICTh HOMEpPA IMOTOYHOTO PAXYHKY 1 PEECTpAIiHHOrO HOMEPY OOJIIKOBOI KapTKH TUTATHHKA
nmoJaTKiB npariBHuKiB Kitienta B InaTixHIA BITOMOCTI, SKIO paxyHKH BIAKPUTI B baHKy.

4.2.1.4. YV pasi BUSBICHHS [TOMWIOK IIpu nepeBipui iHpopmanii y Ilnatibxaux BimoMocTsix mosimomutu KiieHta mpo
HEMOXJIMBICTh MepeKa3y KOIITIB Ha TIOTOYHI paxXyHKH NpalliBHUKIB KiTieHTa 13 3a3HaUCHHSIM NPUYHH Ta TIEPETIKOM ITOMHIIOK.
Bank 37iiicHIOE TIepeka3 KOITIB Ha IMOTOYHI paXyHKH MpaiiBHUKIB KiieHTa juime micis ycyHeHHs KIlieHTOM MOMUWIIOK y
[TnatixHii BITOMOCTI y CTPOK, 3a3HaueHUH y MyHKTI 4.2.2.7. ITpaBu.

4.2.1.5. Y pasi 3MiHHU PEeKBI3UTIB paxyHKy baHky miis nepepaxyBanHs KilieHTOM rpoIoBUX KOINTIB IS 3/{IHCHEHHS BHITJIAT
npaniBHukaM Kirienta Ta/abo pexBizuTiB i omiaty mociayr banky 3a JloroBopom He mizHime Hixk 3a 7 (CiM) KaleHTapHUX
JIHIB 10 HACTAHHS BIAMOBITHUX 3MiH MOBiAOMUTH KiTi€eHTa NIJITXOM HanpaBJIeHHS MUCbMOBOTO MMOB1IOMIICHHS 13 3a3HAYCHHSIM
HOBHX PEKBI3UTIB paxyHKy Ta AaTH XX 3MiH. Taki 3MiHu He MOTpeOyIoTh odopmieHHs CTopoHaMu IIpaBounHy IIpo BHECEHHS
3MiH jo0 Jlorosopy.

4.2.2. Knienm 30006’a3yemubca:

4.2.2.1. Hagatu nmo Banky BCi JOKYMEHTH Ta BiJJOMOCTi, SIKi BUMararoTbCsi BaHKOM 3 METOI0 BHUKOHAHHS BHMOT
3aKOHO/IaBCTBA, IO perymoe BigHocuan y cdepi [IBK/DT, a Takoxk J0KyMeHTH, He0OXiIHI 7S BIIKPUTTS baHKOM paxyHKiB
npariBaukaM KitieHTa Ta BUITycKy iM IJIATDKHUX KapTOK.

4.2.2.2. TloBinomnatn bank y muceMoBii (opmi mpo HEOOXITHICTh BINKPHUTTS IMOTOYHUX PAXYHKIB 1 BUTOTOBIJICHHS
TUIATDKHUX KapTOK MPUIHATUM Ha poOOTY MpamiBHUKaM, HAJaBIIH TOKYMEHTH, 3a3HaueHi y myHKTI 4.1.4. ux [IpaBui, He
mi3Hime, Hik 3a 7 (CiM) pobounx AHIB A0 nepeadadyBaHoi JaTH BUILUIATH 3apoOiTHOI MIATH TAaKUM NPALliBHUKAM.

4.2.2.3. llosimomisitn bank y muceMoBi# (opmi po 3BUTEHEHHS TpalliBHUKA a00 MPO HOTO BiIMOBY Bifl IMOJAIBIIOTO
nepeKa3y KOIITiB Ha MOTOYHHUN paXyHOK, BITKpUTHH y baHKy, 3 JOTpUMaHHIM TaKHX CTPOKIB:

y BUIAJKy 3BUTHHEHHS NpaniBHUKA — He mi3Hime, Hix 3a 1 (OxuH) poOounii 1eHb 10 3aIUIaHOBAHOI JAaTH 3BUIBHEHHS 3
000B’I3KOBHMM 3a3HAYEHHAM JaTH 3BUILHEHHS,

- y pasi BimMoBH mpaniBHuKa KitieHTa Bi MOganmbIIoro mepekasy KOMITIB Ha HOro MOTOYHHH PaxyHOK, BIIKPUTHH Y
banky — 2 (1Box) pobounx AHIB 3 IHS OTPUMAHHS Takoi iH(pOpMAIlii BiJ MpamiBHUKA.

4.2.2.4. Y Bunaaky 3BUTbHEHHS MpaiiBHuKa KitieHTa 9u #ioro BiAMOBH BiJi MOJANBIIOrO TMepekasy KOIITIB Ha HOro
MOTOYHHUN PaxyHOK, BITKPUTHI Y BaHKy, CHpUSATH MOBHOMY MOTANICHHIO OCTaHHIM 3a00proBaHOCTI mepe baHkoM 3a #oro
MOTOYHHUM PaxyHKOM, BiIKpUTHM B banky, B Tomy umcii, sikmo baHk OyB HeCHOBIIIEHHH PO PO HACTAHHS BiIHOBLIHUX
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obctaBuH (a0 MOBIJOMJICHHS OyJIO 3pOOJIEHO HECBOEYACHO) 1 BHACHTIJIOK I[LbOTO OCTATOYHHU PO3PAXyHOK 3 TaKUM
MpaiiBHUKOM OyB 3p0oOJIeHHH, alle B HBOTO 3aIUINKIacs 3a00pTOBaHICTh IO TOTOYHOMY paxyHKy niepen bankom.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK baHky, Bkazanuii B [IpaBounHi npo HamaHHs BaHKIBCBKOI HOCIYTH 3
00CIIyroByBaHHS 3apIIATHOTO IPOEKTY, TPOILIOBI KOUITH y CyMi, 1110 BiANIOBiAa€e cymi, Bka3aHiil y [lnaTixHii BiToMOCT, 1is
MOJIAJIBIIIOTO iX MepeKa3y Ha MOTOYHI paxyHKHU NpaiiBHuKiB KitieHTa.

4.2.2.6. Hamatu no banky [Inarixay Bimomicts (y BinmoBigHocTi 3 Jlogatkom 9 mo nux [IpaBuin) y BUTIISII €1€KTPOHHOTO
JIOKYMEHTa, MiAMUCAaHOTO NUIIXOM HaknaneHHs YnockonaneHoro EIT Kiienta/YnoBHoBaxeHoi(nx) ocoou(i6) Kimienra ta
HanpaBieHoro 10 baHky 3acobamu Cucremu amcraHmiiHoro ob6ciyroByBanHs «IHTEPHET-BAHK». ¥V Bumangky
migkmroueHHs Kimenta mo Cucremu nmuctanniiiHoro obciayroByBanHs «KJIIEHT-BAHK», nomanns Kiieatom mo banky
IInatikHUX BigoMocTed B paMkax JloroBopy BinOyBaeThCsl 3a JONOMOrow 3a3HadeHoi CHcTeMH JUCTaHLINHHOTO
00CIIyTOBYBaHHSI.

VY Bumaaxy HeMoxxiauBocTi HaganHsa KitieaTom [TnatikHOT BiTOMOCTI y (popMi eTeKTpOHHOTO JOKYMEHTa 3a JOMTOMOT OO
CucreMn JUCTaHIIHHOTO 00CITYTOBYBaHHS 3a JOIIOMOT0I0 ITporpaMHo-TexHiuHoro kKomuiekcy banky («IHTEPHET-BAHK»
a6o «KJIIEHT-BAHKY), Kiient 3000B’s3yeTbcs HamaBaTH g0 banky IlmarixkHy BiIOMICTh Ha ManmepoBOMYy HOCII, 3
OJTHOYACHHM HAJIaHHSAM 11 eJICKTPOHHOTO BapiaHTa Oy/b-SIKHUM 3 HACTYITHUX CIOCOO0IB:

- [UIIXOM HamlpaBJieHHS Ha €JEeKTPOHHY ajpecy, BkaszaHy B [IpaBounHi mpo HajaHHA bBaHKIBCBKOI IOCIyrH 3
00CITyrOByBaHHS 3apILIaTHOTO IPOEKTY; 200

- IUISIXOM HaJIaHHS eJIEKTPOHHOTO HOCIs, IO MICTUTh eIEKTPOHHUH BapiaHT [11aTi»HOT BiJOMOCT!I.

[InarixkHa BigoMicTs, 110 noaaeTbes KiieHToM y opMi manepoBoro JOKyMeHTa, TIOBHHHA MICTUTH HacTymHi faHi: 111k
nparniBaukis, PHOKIIII npaniBHUKiB, HOMEpPH MOTOYHUX PAXYHKIB MPAIiBHUKIB, CyMy TPOIIOBHUX KOILITIB JUIsS MEpeKa3y Ha
MOTOYHUH PaxyHOK KOXKHOTO 3 TPAaIliBHUKIB, IMJICYMKOBY CYMY, IIMMACH KepiBHUKA 1 TosoBHOro Oyxranrepa Kiienra ta
BiIOMTOK TieyaTkH KitieHTa (3a HassBHOCTI).

0608130k Kitienta mopo HamaHHsa IlnatixkHoi BigoMocTi (Y pa3i HEMOXIHMBOCTI 1i MOJAHHS y (OpPMi €lEeKTPOHHOIO
JIOKyMeHTa 3acobamu CUCTeMH JUCTaHIIHHOTO 00CITyTOBYBaHHS 3a JJOIIOMOTOKO IIPOTPaMHO-TEXHIYHOT'O KOMIUTEKCY baHky
(«IHTEPHET-BAHK» a60 «KJIIEHT-BAHK»)) Gyne BBaxxaTHCs BAKOHAHMM TLIBKH Y pasi 1l HaZaHHs Ha IarepoBOMY HOCIT
Ta B €JNIEKTPOHHOMY BHUIIIAML (3riHO ab3aiy apyroro nporo myHKTY IIpaBum). Ilpu npoMy, bank Mae npaBo BiIMOBISTH B
nepeKasi KOITIiB Ha MOTOYHI paxyHKH TpamiBHUKIB KitieHTa, sKimo € po30ixHocTi Mixk IlnatikHaoro BimomicTio KirienTa B
CJICKTPOHHOMY BWIJISIZII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BimmoBimanpHICTh 3a 3MicT IlmarikHOi BijoMocTi B
€JIEKTPOHHOMY BUTJISIAI Ta 1 iIeHTHYHICTh [1naTi>kHiM BiZOMOCTI Ha anepoBoMy HoOCI1, ska HagaeThcst 10 baHky.

ITnati>kHa BimomicTh moBuHHA OyTH HajgaHa KiienTom o banky (y ¢opmi enekTpoHHOTo JOKyMeHTa a0 Ha arnepoBOMy
HOCIi pa3oM 3 iH(popMaIli€ero I mepeKasy KOITIB Ha eIEKTPOHHOMY HOCIT) He ITi3HIIIe JTHS ITepepaxyBaHHs IPOIIOBUX KOIITIB
Ha paxyHOK baHky BianoBinHO no myHKTy 4.2.2.5. I1paBui.

4.2.2.7. Ilpu oneprxani Bix banky iHpopmanii npo BusiBneHHs ToMIIoK y [1naTixHii BiIOMOCTI, He Mi3Hillle HACTYITHOTO
po0OYOro JHS BUIPABUTH BCi 3a3HAUCHI TOMUIIKY Ta HaJaTH baHky BHITpaBiIeHi TOKYMEHTH a00 YTOUHCHHSI.

4.2.2.8. CrutauyBatu banky BuHaropoy 3a Hajaans KimieHTy mocityr 3 00CIyroByBaHHS 3apIIaTHOTO IPOEKTY, Y PO3MIpi,
Bu3HaueHoMy Tapudamu, posminieHnMu Ha BeOcaiiti banky, Ko iHIe He BU3HA4EHO 3a 3ro1010 CTOpiH, Ta y CTPOKH, 110
nependadeni y miapo3aini 4.3. mporo posainy [Ipasu.

4.2.2.9. Buctynatu mocepeHukoM MiK baHkoM Ta mpariBHukamu KilieHTa y THUTaHHSAX, TOB’S3aHUX 3 BHITYCKOM,
BUKOPHCTaHHSM, TOBEPHEHHSM TUIATDKHUX KAPTOK.

4.2.2.10. He mizHimre 1 (OxHOTO) MicsIIs 10 3aKiHYEHHS CTPOKY il INIATOKHUX KapTOK MpaniBHUKIB KitieHTa, BUITyIIeHIX
JI0 TIOTOYHHX PaxyHKIB, BIIKpUTHX B baHKy, 3BepHYTHCS 10 BaHKy 3 3asBOIO MPO BUITYCK IUIATDKHUX KAapTOK IpaIrliBHUKAM
KiienTa Ha HOBU CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BUILIAT 3apoOITHOI IJIaTH Ta iHIINX MPHPIBHIHUX 10 HET IIaTeXiB CBOIM MpalliBHUKaM
CIUTATUTH HEOOX1THI TIOAATKH, 300pH Ta 1HIIT 000B’I3KOBI TUIATEXKI.

o BciM MUTaHHAM, TIOB A3aHUM 13 OIIOAATKYBaHHIM CyM 3apo0iTHOI IuIaTH NpaniBHUKIB KitieHTa BiAMOBIIHO 10 YHHHOTO
3aKOHOJABCTBA YKpaiHu, BifmoBinanbHICTh Hece KiieHT. baHK He mepeBipsie MpaBUIBHICTh HapaxyBaHHs, OOUHCICHHS Ta
cBoevacHicTh cmiati KirieHToM mmojatkiB, 300piB Ta IHIIMX OOOB’SI3KOBHX IUIATEXKIB OO OIOKETy Ta HE Hece
BiAITOBiZAIBHOCTI 34 II€.

4.2.2.12. HeraitHOo MUCHMOBO MTOBiIOMUTH baHK Ipo 3MiHy TOBHOBa)KE€Hb KEPIBHUKA Ta/a00 1HIIOI Y TOBHOBaXXEHOI 0COOH
KitienTa Ha mpaBo 3A1HCHEHHS OY/b-SIKHUX IOPHIUYHO 3HAYYIIMX Jid 3a JIorOBOpOM, 3 HaJlaHHAM JOKYMEHTIB, HEOOXITHHX
bauky mns npoBeneHHs ineHTH(]IKAii Ta Bepudikamii HOBOro KepiBHUKA Ta/abo iHIIOI YmoBHOBaXxeHOI ocobu Kitienra, a
TaK0X JJOKYMEHTIB, IO MiATBEPIXKYIOTh iX OBHOBAXXCHHS JisiTH Bix iMeHi KitieHTa Ta 3iiiCHIOBATH IOPUINYHO 3HAYYII il
3a JloroBopom.

4.2.2.13. TudopmyBaru Bank mpo 3miHy Oyab-skux pekBizutiB Kiienta (ampecu MiCIe3HAXOKCHHS, KOHTAKTHOT'O
TenedoHa, anpecu eNeKTPOHHOI MOIITH TOIO). baHK BBaXKA€ThCS MOBIJOMIICHUM IPO 3MiHY aJlpecy, KOHTAKTHHUX JaHHUX
Kiienra 3 MoMenty akuenty bankom nomanoi KiienTom 3asB1 npo 3MiHy JaHHX (32 GOpMOI0, BCTAaHOBJICHOIO baHkoM).

4.2.3. Bauk mae npaso:

4.2.3.1. BigmoBiaTH B puiioMi TOKYMEHTIB Y BUIIAAKY HENPAaBMWIIEHOTO oopmieHH: ix KiienToMm.

4.2.3.2. BigmMoBIATH B NIepepaxyBaHHi KOIITIB Ha IOTOYHI paXyHKH HpariBHUKIB Kili€eHTa y HACTYIHHMX BHITIAIKAX:

- y pasi, SIKIIo € po30iKHOCTI MiXK (haKTHYHO IIepepaxoBaHoIo 10 baHky cyMOI0 KOIITIB i CyMOt0, 3a3Ha4eHOr0 B [1maTikHii
BigomocTi, Ta/abo
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- y pasi HaganHs Kirienrom [1natiHOT BiJOMOCTI 3 HETIOBHUMH JJAHUMH, Ta/a0b0

- y pa3i HasBHOCTI y KitienTa 3aboproBaHocTi 1o cruiati komicii banky 3a Hajgannas KiieHTy mociyr 3 00CIyroByBaHHS
3apIIaTHOTO MPOEKTY.

4.2.3.3. BinMoBnsATH Yy BIIKPUTTI IOTOYHOTO paxyHKy NpauiBHHKY KiieHTa y BuUmaiky HeHagaHHS (abo HalaHHA
HEJOCTOBIpHOI iH(OpMaIii Ta/abo MOKYMEHTIB, IIO MICTATh HEIOCTOBIpHY/HempaBauBy iHdopMarliito) Kiienrom Ta/abo
(i3nuHO0 0cobor0-npaniBHUKOM KitieHTa iH(popMariii, TOKyMEHTIB, BIIOMOCTeN, He0OXiMHIX baHKy JU1d BIIKPUTTS paxyHKY
npauiBHuKy KilieHTa Ta BHIycKy HOMY IIIaTDKHOI KapTKH, Ta 3AIHCHEHHS MNpOLEAypH ineHTHdikaiii Ta Bepudikarii
Kiienra/mpaniBarka KitieHTa 3TiqJHO BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta/a00 HOPMATUBHUX akTiB HarioHanbHOTO
OaHKy YKpaiHu.

4.2.3.4. BumaraTtu moBepHeHHs IpariBHUKaMu KilieHTa BHIUIAT, TOMMJIKOBO 3apaxOBaHMX HA IX PaXyHKH, Y BHUIAJAKY
BUsBIeHHs baHkoM (camocTiiHO abo 3a 3BepHeHHAM Kili€eHTa) TIOMHIJIKOBOTO TIepepaxyBaHHS KOINTIB Ha Taki
PpaxyHKU/HEHAJIS)KHOTO TepeKasy.

4.2.3.5. BuxonyBatu 1e0eToBi nepekasu 3 Oyab-SKOro MOTOYHOro paxyHKy Kiienra, Binmkputoro B banky (AT «BCT
BAHK», M. Juinpo, xox ID HBY 307123), na xopucts banky (oTpuMyBaya) 3 MeTOI0 BHKOHAHHS KITi€HTOM OyIab-sIKHX
rpouroBux 3000B’s3aHb mepen bankom 3a JloroBopom, ockinbku KiieHT yknaaenHsM JloroBopy HanmaB 3roay banky Ha
BUKOHAHHSI IUIATDKHUX OIepauiil 3 ycix MOTouHUX paxyHkiB KirienTta B baHky, 1110 OB’ s13aHi 3 BUKOHaHHAM KitieHTOM Oy1ib-
SKUX TPOIIOBUX 3000B’43aHb (CTPOK/TEpPMiH BUKOHAHHS SKHUX HacTaB ab0 BUKOHAHHS SKHX MPOCTPOYEHO) repes bankom 3a
Jorosopom.

ITopsimok Ta cTpoku BUKOHaHHS baHKOM Je0eToBOro nepekasy 3 HOTOYHOro(MX) paxyHKy(iB) KilieHTa Ha CBOIO KOPUCTb
JUTS. BUKOHAHHS IPOIIOBUX 3000B’s13aub Kitienta nepen bankowm 3a JloroBopoMm nependauenuit miaposainom 1.8. posminy 1
uux IIpaBui.

4.2.3.6. BHocuTH 3MiHM 10 nitouux Tapudis Ta/a0o B ymMoBH 1ux [IpaBui, B mopsaky, BUKIaaeHOMY B migpo3aiti 1.9.
posainy 1 nux [IpaBui.

4.2.3.7. PozipBatu J{oropip B 0JJHOCTOPOHHLOMY MOPSIKY V BHITAIKaX, iepeadadeHnx numu [IpaBuiamu.

4.2.4. Knienm mae npaso:

4.2.4.1. Buznavyatu npaniBHukiB Kiienta, skum Bank B pamkax HaJaHHS TOCIYrH 3 OOCIYrOBYBaHHS 3apILUIaTHOTO
MIPOEKTY 30008’ SI3y€ETHCS BINKPUTH ITOTOYHI PAXyHKH Ta BUITYCTUTH IIATDKHI KapTKH 3riTHO MyHKTY 4.2.1.1. [IpaBu.

4.2.4.2. BuzHayati CyMH BWILIAT Ta AaBaTH PO3MOPSIDKCHHS baHKy Ipo nepepaxyBaHHS KOIITIB HA MOTOYHI PaxXyHKH
npaniBHukiB KiienTa, Binkputi B banky, abo Ha paxyHKH, BIIKpPUTI B 1HIINX OaHKaX YKpaiHH.

4.2.4.3. Bumaratu Bix baHKy 1OKyMeHTH, SKi MATBEpAXKYIOTh IPABHIIBHICTh ONEpalliif 1Mo repekasy KOIITiB Ha MOTOYHI
paxyHKH IpariBHUKIB KitieHTa, y BUIIaKy BHHUKHEHHS CITIPHUX ITHTAHb.

4.3. OIVIATA IMOCJYT BAHKY 3 OBCJIYT'OBYBAHHSI 3APIIVIATHOI'O ITPOEKTY

4.3.1. 3a namanHa bankoMm mocimyr 3 OOCIyroBYBaHHS 3apIUIaTHOTO NpoekTy, KiieHT cmiauye baHky KowmiciiiHy
BUHArOpoAy y po3Mipi, 1o 3acikcoBanuii B Tapudax, mo posmimyrotscst Ha BeGcaiiti banky B Mepexi InTepHeT, KpiM
BHIIAJIKIB ycTaHoBJIeHH KimienTy Okpemux Tapu@is y mopsaaky, nepeadauenomy myakrom 1.9.5. miaposniny 1.9. Po3ainy 1
IIpaBum.

4.3.2. Kowmicis 3a ohopMiIeHHS TUIATHKHUX KapToK mpariBHUKaM KiieHTa (B T.4. 32 mepeoOpMIEeHHS IIATHKHUX KapTOK
y 3B’s13Ky 13 3aKiHUEHHSM CTPOKY iX mii) HapaxoByeThcss BaHKOM He Mi3Hille HaCTYITHOTO po6odoro mist baHky mHS 3 gaTH
BHUT'OTOBJICHHSI TUIATDKHUX KapTOK TpamniBHUKaM KitieHta Ta crutagyethest KimieHToM 1o 25 ymcia Micsils, HaCTYIHOTO 3a
PO3paxyHKOBHUM MicsilieM (TOOTO MicsIIIeM HapaxyBaHHS KOMicii).

4.3.3. Kowmicist 3a mepepaxyBaHHS I'POILIOBUX KOLITIB HAa IOTOYHI paxyHKH HparliBHUKIB KiieHTa HapaxoByeThbess bankoM
HE Mi3HIIIe HACTYIMHOro pobodoro s baHky JHS 3 TaTH Mepeka3y KOIITIB Ha MOTOYHI paxXyHKH IpamiBHHKIB KitienTa Ta
crtauyeThes KitientoM 10 25 umcia MicsIis, HACTYITHOTO 32 PO3paxyHKOBUM MicsilieM (TOOTO MicsiieM HapaxyBaHHS KOMICiT).

4.3.4. Kowmicis 3a 00ciyroByBaHHS TIOTOYHMX PaxyHKIB IparliBHUKIB KilieHTa 3 BUKOpHUCTaHHSAM IUaTixHOi kKaptku MC
World Elite mapaxoByeTbCcsl IIOMICAYHO B OCTaHHINA KaJe€HIapHUN JEHb Micsms Ta cruiadyeTbess KIlieHTOM B JI€HB
HapaxyBaHHSL.

4.3.5. Kowmicii, HapaxoBaHi 3rifnHo myHKTiB 4.3.2. - 4.3.4. IIpaBui, ciucyioThCst BaHKOM 3 OyAb-SIKOTO MOTOYHOTO PAXYHKY
Kiienra, BigkpuToro y banky, B mopsaky Bu3sHadeHOMY y miaposaimi 1.8. po3niny 1 nux [Ipau.

V pasi, siio KiieHt He Mae BimkpuTux paxyHkis y banky, a00 Ha motouHoMy (X ) paxyHky(ax), Bigkpuromy(ux) B bauky,
BIZICYTHI KOIITH B CyMi, AOCTaTHIi 1yt omiatu KoMicii banky 3a JloroBopom, y 3B’s13Ky 3 uiMM baHK HEe Mae MOXKIIHMBOCTI
BUKOHATH NeOeTOBUI mepeka3 3 moroyHoro(ux) paxyHky(iB) Kiienta Ha kopucth Banky (oTpumyBaua) y MOpPSIKY,
BU3HaueHOMY y minposmini 1.8. po3xiny 1 nux I[pasuin, KitieHT MOBUHEH caMOCTIHHO CILIATUTH CyMH HapaxOBaHUX KOMICIH
Ha paxyHOK BaHKy 1151 crijiaT KOMICiiHOT BUHATOPO/IH.

4.3.6. Y pasi vecriatu KitientoMm komiciit y 3a3HadeHi B 1.11. 4.3.2.-4.3.4. nux IIpaBun cTpoku, cyma HapaxOBaHUX Ta
HECIUTAUeHUX KOMICIH BBaXXA€THCS MPOCTPOYEHOI0 3a00proBaHicTio KilieHTa Ta MepeHOCUTHCS Ha PaxyHOK NMPOCTPOUYECHUX
KOMiCilf 3 HACTYIHOTO KaJICHIAPHOIO THs. Y LbOMY BHIQJAKY CIUIaTa MPOCTPOUYCHOI KOMicii 3fiiicHioeThest KimienToM Ha
PaxyHOK JUIs OIUTaTH IPOCTPOUEHOT KOMICII.

4.3.7. Axwo Knienm € 61002cemnoro opzanizayicro:

4.3.7.1. Bapricts nocinyr banky 3a nepepaxyBaHHs KOIITIB Ha IIOTOYHI paxXyHKH IpariBHUKIB KiTieHTa BCTAHOBIIOETHCS y
po3Mipi, Bu3HaueHoMy B [IpaBounHi mpo HaganHs baHKiBChKOT MOCITYTH 3 00CIyrOBYBaHHS 3apIUIATHOTO MIPOEKTY. 3arajbHa
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BapTicTh mociyr baHKy 3a mepepaxyBaHHS TPOIIOBHX KOIITIB HA IMOTOYHI paxXyHKH MpaiiBHHUKIB KilieHTa 3MIiHIOETBCA, y
BUIAJIKY 3MiHH (OHIy 3apoOiTHOI TUIaTH (3MIHHM IMOKAa3HUKIB ()aKTHMYHO TEPEepaxOBaHUX TPOIIOBUX KOIITIB Ha TOTOYHI
paxyHKH npauiBHuKiB KitienTa), mo odopmimtoerses BianosigauM [IpaBounHOM po BHECEHHS 3MiH 10 JloroBopy.

4.3.7.2. He nizninre 10-ro gmcia KOXKHOTO KaJleHgapHOTo Micsist bank Hagae KitieHTy paxyHOK (a00 akT BUKOHaHHUX po0iT)
Ha CIUIaTy mochyr baHky 3a mepepaxyBaHHs I'POIIOBHX KOINTIB JUIA TepeKa3y Ha MMOTOYHI paXyHKH MpaliBHUKIB KiieHTa 3a
nonepenHii KaneHaapHuil Micsiub. Cyma CIuTaTH 3a KOXKHHH MICSIIb PO3PaxoBYETHCS BiAMOBIIHO 10 yMOB IIpaBounHy mmpo
HaJlaHHA BaHKIBCBHKOI MOCIYrH 3 0OCIYrOBYBaHHS 3apILIATHOrO NMPOEKTY. PaxyHOk (a00 akT BUKOHAaHHUX poOIT) Ha criary
nocnyr baHky 3a rpyJeHb HagaeThes KitienTy He mi3Hine 24 rpyaHs IMOTOYHOTO POKY.

Ormutara nociyr banky 3a mepepaxyBaHHs T'POIIOBUX KOIITIB JJIs TiepeKa3y Ha MOTOYHI paXyHKH mpariBHUKIB KirieHTa
3ailicHioeThess KilieHTOM Ha paxyHOK Ul CIUIaTH KoMiciifHoi BuHaropoau mpotaroM 30 (Tpunusta) AHIB 3 MOMEHTY
orpumanHs KilieHTOM paxyHKy (200 akTy BUKOHaHHX poOiT) Ha cIuiaTy mociyr baHky.

4.4. OCOBJIUBOCTI BIANNOBIJAJBHOCTI CTOPIH

4.4.1. bank He Hece BIAMOBIMAIBHICTH 3a 3aTPUMKY 1 BIIMOBY B IepeKa3i KOIMITIB Ha IMOTOYHI PaxyHKH NpaIliBHUKIB
Kinienra, y BUnagxy:

- sxmo KitieHT He mepepaxyBaB KomTH banky BinnosinHO 1o myHKTy 4.2.2.5. nux [Ipasui; ta/abo

- y pasi HasgBHOCTI y KitieHTa 3a00proBaHoCTi 10 cIuiati komicii banky, 1o Oyiia HapaxoBaHa BiIITOBIIHO JIO MOJIOKEHb
migposainy 4.3. mporo posainy [pasui; Ta/abo

- sxmo KitieHT He HagaB [lnaTikHY BiIOMICTb Y MOPSAKY Ta CTPOKH, BH3HadeHi migmyHkToMm 4.2.2.6. nmyHkty 4.2.2.
[IpaBwi, abo y Haganii Kimienrom InaTikHil BiOMOCTI 3a3Ha4eHa HeBipHA iH(opMaIlis Ta/abo cyma, 3a3HaueHa B HalaHii
IInatixHiit BiTOMOCTi, He BiANOBiAae cyMi (pakTUUHO nepepaxoBaHux KiieHToM KOIITiB Ha paxyHOK baHky; Ta/a0o

- y pasi nopymenns pobotu CEIT HBY Ta/abo mopymerHns po6oTu cucTeMu aBToMaTu3allii baHky;

- SIKIIIO IIe BiOYJIOCH 3 IHIIMX IPUYHH 32 BiZICYTHOCTI BUHU baHKy.

4.4.2. baHK TaKoX He HECe BiJIMOBIIABHOCTI 3a TPAaBWIIBHICTE iH(pOpMaIlii, BkazaHoi KiienTtom y IlnatixHii BiTOMOCTI, a
TaKOX 3a MOBHOTY 1 CBOEYACHICTH cIuaTH KiieHTOM HeoOXiAHMX MOAATKIB, 300piB Ta IHIINX 000B’A3KOBUX IIATEXKIB.

4.4.3. BinnmoBinanbHICTh 32 CBOEYACHE 3apaxyBaHHs BHIUIAT HA TIOTOYHI PaxXyHKH, IO BIIKPHUTI B 1HIINX OaHKaX, HECYTh
0aHKH, B SIKUX TaKi PaXyHKH BiJKPHTI.

4.4.4. bank He KOHTPOJIIOE Ta HE BIANOBIIAE 32 PEKUM BUKOPUCTAHHS MMOTOUYHUX PaxXyHKIB, IIO BIAKPUTI B IHIINX OaHKaX
Ykpainu.

4.4.5. Y Burajky He3apaxyBaHHS 3apOOITHOT TUTATH Ta MPHUPIBHAHUX 110 Hel BUILIAT, 0 OyJM mepepaxoBaHi bankom 3a
PEKBI3UTaMH PaxyHKiB, BIIKPUTHX B iHIIUX OaHKaX YKpaiHnu, 3a3HaueHuMHU Knientom B [InatixkHiit BinomocTi, baHk He Hece
BIJITIOBiIaNbHOCTI T HE KOHTPOJIIOE TEPMiH MOBEPHEHHS IUX KOIITIB.

4.4.6. baHk He BIAMOBIIa€ 32 BAHUKHEHHS JIOJaTKOBUX KOMICiH OaHKa OTpUMYyBaJa IMpH 3apaxyBaHH1 BUILIAT HAa PaxXyHKH
npariBHuKiB KitieHTa, 1m0 BigKpuTi B iHIMX O0aHKax YKpaiHu.

4.4.7. 3a nopymeHHs/HenoTpuManHs CTopoHaMH YMOB 11b0T0 po3finy [Ipasun CTOpoHM TakoX HECYTh BiJIIOBIAAIBHICTD,
nependadeHy posaiioM 1 «3arambHi ToJoXeHHS» IMX [IpaBwi, abo x 3BUIBHSIOTHCSA BiJl BIANOBIMAIBHOCTI 3 TIJICTaB,
BH3HAYCHHX B po3nini 1 mux [Ipasw.

4.5. CTPOK JIIi IOTOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHS JIOTOBOPY

4.5.1. [loroBip BBaXkaeThCs yKIaJAeHUM Ta HaOyBae YMHHOCTI 3 JaTH yKiIagaHHsI Mix barnkom 1 Kiientom IIpaBounny npo
HaJaHHA BaHKIBCHKOI MOCTYTH 3 0OCIyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Ji€ 0 MOBHOIO BHKOHAaHHSI CTOpOHAMH CBOIX
3000B’3aHb 32 HUM.

4.5.2. Axuwo Knienm € 6100>cemuoro opzanizayicro. JIoroBip BBOKAEThCA YKIaJeHUM 3 JHA mianucanHs CToOpoHaMu
[IpaBounHy 1po HajaHH baHKIBCHKOI MOCIYTH 3 00CITYTOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Ai€ 10 31 rpyAHs pOKY, B IKOMY
OyB yknajenuii Jlorosip, 63 MpoJIOHTAIlli Ha MOAIBIINN MTEePio/I.

4.5.3. BHecenHst bankoM 3MiH Ta JOOBHEHb A0 MyO1iuyHOT 4acTUHU JoroBopy BiIOYBA€THCS B MOPSIKY, BU3HAUCHOMY Y
miaposaini 1.9. poszainy 1 mux Ilpasui, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BU3HAYEHUX MM po3aiiaoM [Ipasum.

4.5.4. bank Ma€e paBo 3MIHIOBATH PO3MIp KOMICIT 32 HaJaHHs IOCIYT 3 0OCIYTOBYBaHHS 3apILIATHOTO MPOEKTY MIUITXOM
posMimienHs Ha BeOcaiiti banky indopmamii nmpo HoBi Tapudu Ta HampaBieHHS BIAMOBITHOTO iH(OPMALIHHOTO
noBimomiieHHs KitieHTy He Ti3HilIe HiX 3a 5 KaJleHAapHUX JHIB J0 3aIJIaHOBaHOI JIaTH 3MiH 13 3a3HAYCHHAM JaTH HaOyTTs
HUMH YHHHOCTI. Y pa3i He3roJu i3 3amporoHOBaHUMHU 3MiHamu, KITieHT Mae mpaBo O AaTH HaOpaHHS YHHHOCTI TaKUMH
3MiHAM¥ 3BEpHYTHUCS 10 baHky s posipBanus JloroBopy, monepeIHbo MOTaCHBIIH BCIO 3a00proBaHicTh 3a JloroBopom, 1o
BUHUKJIA Tiepe bankom. SIkio 1o aatu, BKa3aHoi y mosinomiieHHi, KiTlieHT mucsMoOBO He 3BepHEThCs 10 baHKy 3 iHilliaTHBOO
posipBatu JIoroBip, yMOBH PO 3MiHY BApTOCTi HOCIYT 3 00CITyTOBYBaHHS 3apILIATHOTO IPOEKTY BBAKAIOTHCS Y3TOIXKCHUMHU
Croponamu i JIoroBip IpoOBXKYE IisATH HA HOBUX YMOBAX 3 JJaTH, 3a3HAYCHO] Y BIAMIOBITHOMY iH(pOpPMAIITHOMY ITOBITOMIICHI
banky, 6e3 HEOOXiJHOCTI yKJIalaHHS JOJATKOBHUX YTOJ.

4.5.5. [loroBip Moxe OyTH JTOCTPOKOBO pO3ipBaHuUii 3a B3aEMHOIO 3101010 CTOpiH, a TAKOXK 3a iHiIiaTHBOIO 01Hi€T 13 CTOpiH
y IOPSIIKY, BU3HAUeHOMY ITuM po3aiiiom [Ipasmn. [Ipu somy, KitieHT Mae nipaBo iHiniroBaTH po3ipBaHHs JloroBopy Juiie 3a
YMOBH BiJICYTHOCTI HEBMKOHAHUX TPOIIOBHX 3000B’s3aHb mepen bankoMm 3a pesynpTaTamMM KOPHCTYBAaHHS BiIIOBITHOIO
0aHKIBCHKOIO IMOCITYTOFO.
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4.5.6. JloroBip Moxe OyTu po3ipBaHO 3a iHimiaTHBOIO OnHIi€el i3 CTopiH 13 moBigomieHHsM iHmoOi Ctoponu 3a 20
(JIBamnsTh) KaleHIAPHUX JIHIB IO JIaTH 3alUIAHOBAHOTO PO3ipBaHHsA. Y TakoMy pasi, HaJlaHHS MOCIYT 3 00CIyroBYyBaHHS
3apIUIaTHOTO TPOEKTY MPUIHMHSAETHCS Ta JI0oroBip BBaXKaeThCs posipBaHuM Ha 21-i ([IBagusars nepiunit) kajeHIapHuil 1eHb
miciast orpuMmanHs bankom mnomanoro Kiienrom [lpaBoumny mnpo posipBanHs [loroBopy abo orpumanHs KitieHTOM
noBigoMieHHs baHKy nipo MpUITMHEHHS HAZaHHS MOCTYT 3 00CIYrOBYBaHHS 3apIUIaTHOTO MPOEKTY Ta po3ipBaHHA JloroBopy
(3a3HaveHe MOBIJOMIIEHHS MOXKe OyTH HampaBieHe baHkoM 3acobamu JMCTaHIIHOI KOMYyHIKaIlii, B T.4. 3a JOIIOMOTOO
CuctemMu qUCTaHLIHHOTO 00CIYyTrOBYBaHHS, KO KOpUCTyeThes KitieHT).

4.5.7. bank Mae TIpaBO MPHUIMHUATH HamaHHs KilieHTy mocimyr 3 oOCIyroByBaHHS 3apILIaTHOTO MPOEKTY 3a HAsBHOCTI
migcras, nmependadeHux crarreto 15 3akony npo [IBK/DT. [Tpu npomy, y pa3i npuidHATTS baHKOM K Cy0’€KTOM NIEPBHHHOTO
(biHAaHCOBOTO MOHITOPHHIY PILIEHHS PO BIMOBY Bijl MOJANBIIOT0 MiATPUMAHHS JUIOBUX BifHOCHH 3 KilieHTOM, y ToMy
YHCIIi MUIAXOM PO3iPBaHHS 3 HUM AIJIOBUX BiIHOCHH, 3rigHO 3akoHOmaBCcTBa y chepi IIBK/DT (30kpema, y pasi mMpHCBOEHHS
KiieHTy HENpHUHSATHO BHCOKOTO PH3WKY Ha IIiICTaBaX, BH3HAYCHMX 3aKOHOAABCTBOM YKpaiHH Ta HOPMAaTHBHHUMH
nokymentamu baHky), posipBanus J[oroBopy 3a iHimiaTuBO BaHKy 3miHCHIOETBCS 0€3 TOMEPEeAHBOr0 MOBITOMIICHHS
Kitienra ta 6e3 HeoOXigHOCTI mianmucaHus 3 KitieHToM Oynb-SKHX yroJ Ipo po3ipBaHHs. Y TakoMy pa3i mpo po3ipBaHHS
JoroBopy bank noigomisie KitieHTa NUIIXoM HampaBJIeHHS TOBIOMIICHHS PO BiMOBY B 0aHKIBCHKOMY OOCITYyTrOBYBaHHI
IUIIXOM PO3IpBaHHS MITOBHX BITHOCHH 13 BKAa3aHHSAM JaTH BiIMOBHW/ PO3ipBaHHS IOTOBIPHUX BITHOCHH Ta YiTKHM
3a3HAYEHHSIM IiJCTaB BiAMOBM B MIATPUMAaHHI JIINOBUX BiTHOCHH 13 KilieHTOM/ po3ipBaHHS NOTOBIpHMX BIIHOCHH (i3
MOCHUJIAHHAM Ha KOHKpeTHI HopMmu cTarTi 15 3akony Ykpainu npo IIBK/®T) mpotsrom aecatd poOOUYMX IHIB 3 JHS
HOPUIHATTS BiAOBIAHOTO PIllIEHHS.

4.5.8. bank Mae mpaBo B OJHOCTOPOHHBOMY HOpSAAKY posipatu Jlorosip, 0e3 HampaBieHHs KiieHTy OyIb-sKHX
TIOBiJOMJICHb, SIKIIO HPOTSATOM OTHOTO POKY 3 HHS ykiamaHHS [loroBopy abo 3 OHS OCTaHHBOTO 3apaxyBaHHS/TEpEKa3y
BankoM KomTiB Ha TOTOYHI paxyHKW npariBHUKiB Kiienta, KiieHT He 3nilicHIoe ormepamii, MmoB’s3aHi i3
3apaxyBaHHSIM/IIEpPeKa3oM KOIITIB Ha MOTOYHI paxyHKH MpariBHUKiB KitienTa.

45.9. ¥V pa3i npunmaeHHs Jlorosopy, KitieHT 3000B’sI3aHMIA MOBITOMUTH TPAIliBHUKIB PO HEOOXIAHICTH IOTACHUTH
3a00proBaHICTh 32 IX MOTOYHUMH paxyHKaMH Yy pasi ii HasBHOCTI.

4.5.10. He panime HacTymHOro poOodoro IHs micis IHs po3ipBaHHs JloroBopy Tapudu 1o IUIaTDKHHAX KapTKax
npaniBHuKiB KirieHTa OyayTh mpuBeleHI baHkoM y BIAMOBIAHICTG 13 3araJIbHUMH TapudaMmy 1O IDIATDKHUX KapTKax st
kiienTiB-i3nunux oci6 AT «BCT BAHK».

4.5.11. B Oynp-1KOMy BUIAAKY, NpUIUHEHHS 1ii JloroBopy He 3BiIbHs€ CTOPOHM BiJi BUKOHAaHHs 3000B’s3aHb, II0
BHHUKJIH B TIEpio HOro Aii.

B. IOCJYTA «CTUITEHIIAJIBHUAM ITIPOEKT»

4.6. HALJAHHS TIOCJIYT BAHKY 3 OBCJIYT'OBYBAHHS CTUIIEHAIAJIBHOI'O ITPOEKTY

4.6.1. Ha mincraBi ct. 634 [{uBinsHOTO KoJIeKCy YKpaiHu mianucanHsaM [IpaBounHy nmpo HagaHHsS baHKiBCHKOT OCITYTH 3
00CITyroByBaHHS CTUIICHIaIbHOTO NPoeKTy KitieHT npueanyeThes o 1ux [TpaBut (B 4acTHHI yMOB, 10 PETYIIIOIOTH TOPSIOK
HajnaHH Kiienty BankiBChKOi mMocimyr 3 OOCIyrOBYBaHHS CTHIEHAIANbHOTO MPOEKTY, B T.4. MO po3airy 1 «3arambHi
MoJIoKeHHs») Ta Tapudis.

IIpaBounH npo HagaHHS BaHKIBCHKOT MOCIYrH 3 OOCITYrOBYBaHHS CTHUIICHIIATBHOTO MPOEKTY, 11l IlpaBuna ta Tapudwu
pa3oM ckiamaroTh JIoroBip Hpo HafaHHS MOCIYTH 3 BIIKPUTTS MOTOYHMX PaxyHKiB Ha KOPHUCTh (i3MUHUX OCi0 s
00CITyrOBYBaHHS CTHUIICHAIaTEHOTO TIPOEKTY.

4.6.2. /lo sionocun Cmopin, wio yxnanu /[0206ip npo Ha0AHHs NOCY2U 3 GIOKPUMMA ROMOYHUX PAXYHKIE HA KOPUCHb
Qizuunux 0Cib 05 06CIY208Y8AHHA CMUNEHOIATILHOZ0 NPOEKNLY, HOGHICHIO 3ACMOCOGYIOMbCA NON0IHCEHHA YACMUHU «A»
U020 po3oiny Ilpasun «llocnyza «3apnaamuuili RPOEKM», 3 YPAXYBAHHAM 0COOIUBOCH Ell, GU3HAUEHUX UIEI0 YACHUHOIO
Po30iny, a maxodic nonaoxcennsn po3oiny 1 yux Ilpaeun.

- Knienmom € 3akiaj OCBiTH, TOOTO IOpUAMYHA 0c00a MyOIiYHOIO UM MPUBATHOTO MPaBa, OCHOBHUM BUIOM isTBHOCTI
SIKOT € OCBITHS JISTIbHICTb;

- IOTOYHI PaXxyHKHU BiJKPUBAIOTHhCS baHKOM B paMKax HafgaHHS ITOCITYTH 3 00CITyrOBYBaHHS CTHIICHIATEHOTO MPOEKTY Ha
KOpHUCTDH (i3uuHUX 0Ci0-3100yBadiB OCBITH, III0 MAIOTHh MPABO Ha 3a0€3MEUEHHS CTHICHIISIMH Y TIOPSIKY, BCTAHOBICHOMY
Kab6inerom MinictpiB Ykpainu (Hamami — «CTYAEHT», @ B MHOYKHHI — «CTYICHTI).

- bank B pamkax HagaHHA MOCITYTH 3 0OCIYTOBYBaHHS CTHIICHIaIBHOTO IPOEKTY 3MIMCHIOE MTepepaxyBaHHsI Ha MOTOYHI
paxyHKH cTyneHTiB Kitienta cym akageMidHoi 200 colialbHOT CTUIICHIT, MaTepialbHOI TOTIOMOTH a00 3a0X0UCHHS, a TAKOXK
IHIINX BUILUIAT, [0 JO3BOJICHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6.3. bank 3000B’s3y€ThCs MEPEPaXOBYBATH TPOIIOBI KOIITH, IO € COIIAIBHOIO CTUICHIIEI0, HAa TTOTOYHI PaXyHKH
crynentiB Kiienra, Binkpuri B banky, a0o Ha paxyHKH, BIAKPUTI B IHITNX OaHKaxX YKpaiHH, B I€Hb HAIXOIKCHHS TPOIIOBUX
KOIITIB Ha paxyHOK banky, Bkazanuii B [IpaBounHi npo HagaHHS BaHKIBCHKOT OCITYTH 3 00CIyrOBYBaHHS CTUIICHIIaILHOTO
npoekTy, Ta HagaHHs Kirientom o banky Bignosignoi [InaTixHoi BiTOMOCTI, 32 yMOBH HaIXO/KCHHS TPOIIOBHX KOIITIB Ta
[Tnarixaoi Bimomocti mo banky mo 15:00 3a kuiBChKUM wacoM mpoOTsIroM pobodoro mist banky mHsa. Y BHmamky, sKIIo
nepepaxyBaHHs KOITiB Ta epeaaya [natixuoi Binomocti Kimieatom banky 0ynu 3aiiicaeni micis 15:00 3a KHTBCHKUM 9acoM
npoTaroM pobouoro ans baHky AHS, TPOIIOBI KOLITH, IO € COLIANBHOIO CTHIICHIEI0, OyAyTh IepepaxoBaHi Ha MMOTOYHI
paxyHkn cryneHTiB Kiienta He misHimme pobGodoro mius baHKy IHS, HaCTYIHOTO 3a JTHEM OTPHMAaHHS BCIX CKIJIAJOBHX,
HEOOXiAHUX AT MepeKa3y KOLITIB.
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4.6.4. KiieHT 3000B’513y€ThCsl y MUCHMOBIHM (opmi moBinomistTu baHk mpo BinpaxyBaHHs/3aKiHUEHHS HaBYaHHS OyIib-
SKOT'O CTyJeHTa He Mi3Hime, Hix 3a 1 (OauH) poOouMii IeHs 10 JaTh BigpaxyBaHHs/ 3aKiHUCHHS HABUaHHS CTYJICHTA, 13
3a3HAYCHHSIM IIi€l JaTh. Y BHUMAIKY, AKIIO baHk OyB HECHOBIIIEHHUI PO BipaxyBaHHs/ 3aKiHYCHHS HABYAHHS OyIIb-SIKOTO
cTyneHTa (abo moBigomiIeHHs 0yI0 3po0JIeHO HECBOEYACHO), 1 BHACTIZOK IFOTO OCTaTOYHUIT po3paxyHOK KitieHTOM 3 Takum
CTyJeHTOM OyB 3pOOJICHMIA, alleé B TAKOT'O CTYACHTA 3aJIMIITWIACA 3a00pProBaHiCTh IO IOTOYHOMY paxyHKy repen baHkow,
KitieHT 3000B’SI13y€ThCs MOTaCUTH L0 3a00prOBaHICTh 33 PAXYHOK BJIACHUX KOILTIB.

4.6.5. KiienT sixuit € 3aknadom océimu mae npaBo noxat 10 banky IIpaBounH mpo HamaHHsS baHKIBCHKOI OCTYTH 3
00CIIyrOByBaHHS 3apIUIaTHOTO Ta CTHUIICHIIANILHOTO MPOEKTIB, SIKUM IHIMIIOETHCS OTpUMaHHsS TakuM KirieHToM mociyr 3
00CIIyroByBaHHS 3apILIATHOTO Ta CTHUIICHIIAILHOTO MTPOEKTIB pa3oM.

Ha mincrasi cr. 634 LluBineHoro kojekcy Ykpainu mignucaHHaMm I[IpaBouuHy mpo HajgaHHs baHkiBcbkoi mocmyru 3
00CIIyroByBaHHS 3apIUIaTHOTO Ta CTHUIICHAIALHOTO MpoekTiB KitieHT mpuemanyerhes mo nux [IpaBui (0 1poro po3zimy
[TpaBwui, a Takox 10 po3ainy 1 «3araipHi moyioxkeHHs») Ta Tapudis.

[IpaBouwnn npo HajaHHs baHKIBCHKOT TOCITYTH 3 00CIYTOBYBaHHSI 3apIUIATHOTO Ta CTHIICH TIAIbHOTO IPOEKTIB, 11i [IpaBmna
ta Tapudu pazom ckinanarTs JJoroBip npo HaJIaHHS IMOCIYTH 3 BIIKPUTTSA MOTOYHHX PaXyHKIB Ha KOPUCTh (Pi3MUHUX 0Ci0
JUTSL 00CITYTOBYBAaHHS 3apIUIATHOTO Ta CTUICHIIAILHOTO TIPOEKTIB. /[0 éionocun Cmopin, wio yknanu /lo206ip npo nadanns
nocayzu 3 GIOKpUmMMA NOMOYHUX PAXYHKIE HA Kopucmb Qi3uunux ocié 0na o00ciyz08yeanns 3apniamnozo ma
CMUNEHOIAIbHO20 NPOEKMIG, HOGHICIIO 3ACMOCOGYIOMbCA NOJIONCEHHA Ubo2o po30iny IIpasun, a maxosc nonoxcenns
poszoiny 1 yux Ilpasuan.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nin ABTeHTH(]IKAIIEIO PO3YMIETBCS TpOIEaypa IMiITBEPKCHHS TOBHOBa)KEHb
IlignucyBaua mnst jpoctynmy ao Cucremu, B ToMy uHcii 1o MoOutbHOro 3actocyHky CucTeMH, 3 BUKOPUCTAHHSAM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHSI — xommiekc iHGOpMaiifHUX OCIYT 33 MOTOYHAMH paxyHKamu KiieHTa Ta
3AiiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTAHUIIHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
BbaHky), a Takox 3/ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3NOPSI)KEHHSI — posnopsypkerHs 10 BaHKy BUKOHATH NeBHY TIIATIKHY OTIEpAaIlifo, ITiIicaHe
EnexTpoHHuM migmucoMm, sike mnepenaeTbes Kimienrom BaHKy MOTOMKEHMM OUCTAHIIAHMM KaHajioM nocrymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTudikauiiHuMi TaHUMH pPO3yMi€eThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua s ioro poctymy 1o CucreMu (30Kpema, aje He BUKJIFOYHO, JIOTIH i
napons IlinnucyBaua mnst nmoctymy B CucreMy, HoMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Tapoib 10
MobinbHOro 3acTocyHKky CucTeMH, BiTOUTOK MaNblis, TOLIO).

IHCTPYKUIS — Iacrpykuis 3 kopuctyBanus Cructemoro «IHTEPHET-BAHK»/«Smartphone-6aHkiHr» (B 3aJ1€:KHOCTI
Bix Toro, sikoro Cucremoro kopucTyerbest KitieHT), sika po3mimena Ha [HTepHer-cTopinmi https://ubank.vstbank.ua/web.
Buxopuctanns Cuctemu 3aiiicHoeThest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienta 3 BuMoramu
IcTpykmii momo podotu y Cuctemi. [limmucanasam [IpaBouuHy nmpo HajgaHHS BaHKIBCBKOI MOCIYrH 3 JUCTaHIIAHOTO
oOciryroByBaHHsl KitieHT miaTBep/pKye 03HallOMIICHHS 3 IHCTPYKIli€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

TH®OPMAIIMHI KOPUCTYBAYI — 3a3uaueni Kirientom dizuuni ocobu, ki MaloTh MpaBo AOCTYITY Ta 3ilCHEHHS
okpemux 1iit B CucreMi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJICKTPOHHUX IIATIKHUX THCTPYKIIIH.

IH®OPMAIIMHI ONEPAIII — oneparii B CucTeMi, o He OB s3aHi 3i 3MiHOIO GallaHCy paXyHKY, Ta TOJATAI0Th Y
KOHTpOI (Teperyisai) miaTexis, GopMyBaHHI BUMHUCOK 1 MEPETIIAl 3aIUIIKyY 110 paxyHkaM Kitienra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA - Gyb-ska motist Ta/a0o Jis, 1Mo pHu3Beia 800 MOXKe MPU3BECTH JI0
HECaAHKITIOHOBaHOTO BHUKopHcTaHHs Ocobucroro kimroua [Tianmucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucteMu JUCTaHIIITHOTO
obciyroyBanHs «lHTEPHET-BAHK» Ta/a6o «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH HEBHi Aii, CIpsMOBaHI Ha
orpuManHs KirieHTOM meBHUX baHKiBCHKHX TTOCIYT.

HIAIMUCYBAY — Krient abo YnoBHoBaxkeHa ocoba KitienTa, sikuit kopucTyeTbes 3acobamu CHCTEMH Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

[TigmucyBau Bix cBoro iMeHi abo 3a mopydeHHsIM KirieHTa, sSIKOTO BiH MpeCTaBiisie, Hakiaaae ENekTpoHHUE TiAmic mpu
cTBOpeHHI EnexkrponHoro nokymenTa. KimieHT Hece BiIIOBIAaIbHICTh 32 BUKOHAHHS [ligmucyBadeM, 1o HOro mpeacTaBise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaskeHHM ocobam Kirienta orpumyBatn SMS-
MOBiIOMIIEHHSI Ha MOOiIbHHMI TenedoH(-n), 3a3HaueHnii(-1) B iHauBiMyanpHii yacTuHi J[0roBOpY, 1010 CIIMCAHHS 3 PaXyHKY
KitienTa rpomoBux KOmITIiB Ta HOrO CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTY OOMEXHTH MOXKIWBICTH JUCTAHIIHHOTO OOCIyrOBYBaHHS Ta
po3nopsKeHHs paxyHkaMu KitieHTa IUIIXoM BCTaHOBJIGHHS! HUM BHKITIOYHOTO nepeniky IP-axpec, 3 sKux MoxXke HaJaBaTHCh
JOCTYT IIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiIKIIOUeHHS L€l HOCIyrH
bank Gi1oxye Bci cipoOu minkiroueHHs (moctymny) 1o Cucremu 3 [IP-anpec Ta/abo [P-miaMepex, kpim 3a3HadueHnx y KimieHToM
B IHAMBIyalbHIH yacTuHi JloroBopy.

SMARTPHONE-BAHKIHI' — nporpaMHO-TEXHIYHMH KOMIUIEKC Uil HajaHHsS KiieHTam mocnyr QucTaHLifHOTO
00CIIyroByBaHHS 3a JIOTIOMOTOI0 BCTAHOBIIEHOTO Ha cMapT(dhoH ocobu (ocid), sika (ski) Mae (MarOTh) MPaBO PO3MOPSKATHCS
IPOLIOBUMHM KOIITaMHU Ha paxyHKy Kitienrta, mporpamuoro Moxyiaro Smartphone-bankinr cucremu VST bank business.

TOKEH — y Po30ini 5 mig TokeHOM po3yMi€ThCsI KOMIIAKTHAN TPUCTPil, pU3HAUYSHMIA A1 aBTeHTH(DIKAIli] KOpHUCTyBaya.
Cuctema Mae MOXIIMBICTh BUKOpuCTOBYBaTH USB-TOKeHM (0KpiM Bxomy 1o CHcTeMH 3a TOIIOMOTror Moxyist Smartphone-
Bankinr). USB-TokeH — e anapaTtHoO-iporpaMHU KOMIUIEKC, cepTH()IKOBaHUI MOYJIb FapaHTOBAHOTO 30epiraHHs KIIIOYiB,
BUKOHaHUH y Buriaaal USB-mpuctporo, npusHadeHni 11 0e3redHoro 30epiraHHs Ta BUKOPHCTAHHSA CEKPETHHX KIIIOYiB
KopuctyBaya y Cuctemi. Y nporieci Bukopuctanas USB-TokeHa ceKpeTHi KIIrodi He MOXKYTh OyTH BHITydeHi (CKOMmioBaHi) 3
3aXHIIEeHOT 00J1acTi aM’ATi IPUCTPOIO.

A. TUCTAHIIAHE OBCJIYTOBYBAHHS 3ACOBAMM CUCTEMM «(IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI»

5.2. IPEAMET TA NOPAAOK YKIAJEHHS J1OI'OBOPY. 3ATAJIbHI YMOBH HAJJAHHS TOCJIYT 3
JACTAHIIITHOT O OBCJIYTOBYBAHHSI 3ACOBAMM CUCTEMM (IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2.1. AxnenryBanuas Kiieatom [lyGmigrol npomno3uiii Ha ykinageHHs JJoroBopy mpo HaJaHHS HOCIYT TUCTAHIIHHOTO
o0ciryroByBanHs 3acobamu Cuctemu aucranuiiinoro oocmyropyBannas «IHTEPHET-BAHK» ta/abo «Smartphone-baukinm»
(B 3amexHocTi Big Toro, sikoro Cucremoro Oaxkae kopucTyBaTHucs KITi€eHT) 3miMCHIOETHCS IIISIXOM IMIANHCAHHS HUM
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[IpaBourHy mpo HamaHHS baHKIBCHKOT MOCIYTM 3 JMCTaHIIMHOTO OOCIyroByBaHHs 3acob0amMu CHCTEMH JHCTAHIIKHOTO
obciyrosyBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry.

Ha mincrasi cr. 634 LluBineHoro kojexkcy Ykpainu mianucaHHsaMm IIpaBouuHy mpo HajgaHHS baHKiBChbKOI mociyru 3
JHCTaHIIHOTO 00cyroByBaHHs KitieHT ipueHyethes 1o mux [IpaBun (B yacTuHi HagaHHA baHKOM mmocityr 3 AMCTaHIIITHOTO
obciyrosyBanus 3acobamu Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankiary, B T.4. 10 po3niny 1 «3arambHi
noJioxkeHHs») Ta Tapudis.

[IpaBounH npo HamaHHA BaHKIBCHKOI MOCIYrW 3 IMCTaHLIHHOTO oOciyroByBaHHs, Wi [IpaBunma ta Tapudu pasom
ckIanaroTh JIoroBip Npo HaJaHHs MOCHIYT 3 IUCTAHIIMHOTO OOCIYroBYBaHHS (HaJalli 32 TEKCTOM LbOTO po3ainy [IpaBui
JloroBip mpo HaJaHHS MOCIYT 3 JUCTAHIIIHHOTO 0OCITyrOBYBaHHS iIMEHY€EThCs JloroBOpOM).

Hapani 3a TexcToM wacTHHU «A» posairy 5 Ilpasun mix Cucremoro posymietscs Cucrema «IHTEPHET-BAHK» Ta
«Smartphone-baHkiH.

BUMOI'M 1 PEKOMEHJALII IHOJAO 3AXWUCTY CUCTEMM «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHI» (JonaTtok 2 no uux [IpaBui) € HEBil’eMHOIO YaCTHHOIO J[0oroBOpY.

5.2.2. Tlpeamerom JloroBopy € mpaBoBigHocuHH CTOpiH, IO IOB’s3aHi 3 HajgaHHAM bankom KiienTy mocayr mo
obciyroByBanH0 KitieHTa 13 BUKoprcTaHHsAM CHCTEMH Y BiIMOBIIHOCTI JIO MOJIOKEHB J[oroBOpy, JO0roBOpy OaHKIBCHKOTO
PaxyHKY, HIIINX JJOTOBOPIB, YKJIaJieHHX Mixk bankoM Ta KitieHTOM, BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHH Ta HOPMAaTHBHUX
akTiB HarionanbHoro 6anky Ykpainu.

5.2.3. baHK Haja€ MOCIYTH 3 TUCTAHIIHHOTO 00CITYyTOBYBaHHS 3a JONIOMOTO0 CHCTEMH 3a HACTYITHUX YMOB:

- ykiageHHs Croponamu Jlorosopys;

- HassBHOCTI BIIKPUTOT'O MOTOYHOTO paxyHKy KiieHra B banky;

- HagaHHs 10 BaHKy JOKyMeHTIiB, HeoOXimHuX M inenTudikartii Ta Bepudikarii ITinmucysaya (-iB), a TAKOK, TOKYMEHTIB,
IO MATBEPHKYIOTh MOBHOBaXXKEHHS Takoro (-ux) IlignucyBada (-iB) Ha po3MOps/KeHHS paxyHkamMu KitieHTa Ta BUMHEHHS
IHIIUX IOPUANYHO 3HAYYIUX Ail Bix iMeHi KnieHTa.

Bank Mo>ke BIIMOBHUTH B Ha/IaHH1 ITOCIYTH 3 IUCTAHIIIMHOTO 00CITyTOBYBaHHS 3a J0IOMOror CHcTeMH y pasi BiICyTHOCTI
BIJIKPUTOTO IMMOTOYHOTO paxyHKy Kitienra B banky.

5.2.4. [lis uporo po3ziny [IpaBui po3noBCIOIKYETHCS Ha BCI paXyHKH, 10 OyayTh BiakpuTi Kitientom B banky npoTsirom
CTPOKY Jii J/IoroBopy 3 MOMEHTY (PaKTHYHOTO ITiIKJIFOYESHHS BinoBigHOr0 paxyHKy Kiienta mo Cuctemu ta HananHs KirieHTy
MO>JIMBOCTI TUCTAHIIIHHOTO PO3MOPSAIKEHHS BIAMTOBIHAM paxyHKOM 3a JOIoMoror CHCTeMH.

5.2.5. Kiiient cmmauye Banky koMiciliHy BHHaropoxay 3a MiAKJIFOYeHHs, 00CIyroByBaHHs 1 HajaHHs mociyr y Cucremi
BIZIMOBiAHO 10 yMOB JloroBopy, B po3Mipi Ta B CTPOKH, L0 BU3HauaroThes Tapudamu, mo Ai0Th y BIANOBIAHUI mepion
HamaHHA Takux mociyr. Croiara mocioyr 3a OOCIYroBYBaHHS i3 BUKOpPHCTaHHSM CHCTEMH IEPIIOYEPTOBO 3MiHCHIOETHCS
nsixoM aeberyBanHs bankoM notoyHux paxyHkis KitienTa, Binkputux y banky, 3a srogoto Knienra, HagaHoro B Jlorosopi.

5.2.6. Bukopucranas Cuctemu BUMarae HasiBHOCTI y KilieHTa e1eKTpOHHO-00UYHCIIOBATIBHOT TEXHIKU Ta 3aC001B 3B'I3KY,
110 BIAMOBIJAIOTh BUMOTaM [HCTpYKITIil.

5.2.7. CructemMa BUKOPUCTOBYETHCS IS JAUCTAHIIITHOTO PO3MOPSKCHHS TOTOYHUMH paxyHKamu, rojanHs KiieHrom 10
baHKy eneKTpOHHMX IUIATDKHUX IHCTPYKLiH, orpuMaHHs Kiientom iH(opMmaniinux nocuyr (HaganHs bankom Kiienty B
CucteMi iH(opMarii MPo pyX KOIITIB 32 paXyHKaMH, 3JIUIIOK KOIITIB HA HUX, KYPCH BaJIOT, TOIIO), & TAKOXK ISl CTBOPEHHS
EnexTpoHHUX TOKYMEHTIB, iX BimIpaBIeHHS/OTprUMaHHs1/30epiranas CTopoHaMH.

5.2.8. Yxnagenusim Jlorosopy KitieHT migTBepKye, M0 NONEpeIKEeHUI PO MOXKIMBI TUMYACOB1 3ynUHKU CHCTEMU IS
3MiHM (YIOCKOHAJIEHHS ) TPOrpaMHOTo 3a0e3reueHHs Ta/ab0 mpoBeaeHHS MPO(ITaKTHIHUX POOIT.

5.2.9. loctyn no Mepexi [HTEepHET, a TaKoX JI0 TEXHIYHUX 3aC00IB Ta MPOrPaMHOro 3a0e3MeUeHHs, MO € HEOOX1THUMHU
JUTSL 3IACHeHHS A0cTyny A0 Cuctemu, He peryiroroThes JloroBopoM i 3abesneuyerbes KiieHTOM caMoOCTiiHHO 3a BIacHUM
paxyHOK.

5.2.10. V¥ pasi 3a3Hauenns KiieHToM B iHAMBIIya bHIH YacTuHI JloroBopy Nmpo HEOOXIiTHICTh 3aCTOCYBaHHS Ta BUAAdi
oMy nmonmaTkoBUX HpHUCTpoiB 3axucTy (TokeHa), bankom 3naiiicHioeTsest mixmodeHHs Kiienta no CucteMu 3 BHAAYCIO
JIOJTATKOBHX MPUCTPOIB 3aXUCTY, 3a YMOBH iX OIUIATH BiJNOBITHO JI0 AIFOUMX Ha AaTy miakmoueHHs Tapudis.

JloaaTkoBi MOCITYTH MO0 3aXUCTY Ta KOHTPOJIIO cTaHy paxyHkis KirieHra, Taki sk otpumanss Kiiearom SMS-OTP, SMS-
iHpopmyBanns, [P-dinsrpanis, HagatoTecs KimieHTy y pa3i BHABICHHS HUM OakaHHS IIONO iX OTPHMAaHHS Ta 3a YMOBH iX
OIIJIaTH BiINOBiAHO 10 Aitounx Tapuois.

5.2.11. Bci pu3uky, HOB’sI3aHi 13 MOXJIMBAM BTPYYaHHsSM B poOoTy CHCTEMH Ta 3aBJaHHS BHACIIAOK IBOTO IITKOIU
Kiienty 3 00Ky Tperix ocib, Hece KimieHT.

5.2.12. KnienTy 3a00pOHSAETHCS BHOCUTH OyaAb-sKi 3MiHM y HagaHe oMy nporpamHue 3a0e3neueHHs CHCTEMH.

5.3. MIAKJKOYEHHSA 10 CUCTEMMU TA OBCJIYI'OBYBAHHS KJIIEHTA 3A 1OITIOMOTI' OIO
CUCTEMH
5.3.1. Beranosienns Cucremu «IHTEPHET-BAHK» Ta «Smartphone-bankinr» 3aiiicHioeTsest KiientoM a6o bankom
micns 3nidcHenHs KiieHToM BiinoBiIHOT OmuiaTH 3rifHo Aitouux Tapudis.
5.3.2. Ilinkmouennst 1o Cucremu «IHTEPHET-BAHKY. [{ns nigxmouenns g0 Cuctemu « HTEPHET-BAHK» Kiient
MPOTATOM OAHOTO pobouoro AHS 3 1HA ykiaaeHHs CrtopoHamu [IpaBounHy Tpo HajgaHHA baHKIBCBKOI moCayrw 3
JUCTaHIIHHOTO OOCIyrOBYBaHHS CaMOCTIHHO MpoxoauTh mponenypy peectpauii y cucremi «IHTEPHET-BAHK»,
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po3npykoBye ceptudikaT Biakpuroro kimoda (abo aekinbka cepTHdikariB, BIiAMOBiAHO a0 Kinbkocti Iligmucysadis),
3aIOBHIOE, MINKICYE Y KEPIBHUKA, CKPIILIIOE MeyaTkoro KirienTa (pu HasBHOCTI) Ta goctaBisie Horo (ix) B baHk.

5.3.3. Hiakmouennss no Cucremu «Smartphone-6ankinr». s migrouenHs 1o Smartphone-6ankinr KitieHT
IOpOTArOM OAHOrO poOodoro nHs 3 AHA yknajgeHHs CropoHamu IlpaBouuHy mpo HagaHHS baHKIBCbKOI HOCHYTH 3
JIUCTaHIIHHOTO OOCIYrOBYBaHHS BCTAaHOBIIOE€ MOOiMbHMI 3acTocyHOK VST bank business na cmaprdon (cuctema Android
a60 10S) 1 3a1HiCHIOE ONIEPEAHIO PEECTPALIII0 Y IIbOMY MOOLTBHOMY 3aCTOCYHKY BifMOBiAHO A0 IHCcTpykuii. IIpu peectpamnii
TeHEepYyeThCsl 3aKpUTHM Ta BiOKpUTUH Kitoul YgockoHaneHoro EIl (3akputuil kimrou 30epiraeTscsi Ha cMapTdoHi Ta
mudpyeThcs 1O Tapoiro, 3a3HaueHoMy KitieHToM/YTnoBHOBakeHOH ocoboro Kimienta mpu peectparii). Ceptudikar
BIIKPUTOTO KITFOYa, SIKUH OyJie 3reHepOBaHO MPH pPeecTpallii, 3amoBHIOEThCs KirieHToM/ Y TOBHOBaXeHOI0 0coboro KirieHTa,
HiAMUCYETHCS Y KEPIBHUKA, CKPIILTIOETHCS NedaTkoro KirieHTa (IIpH HasiBHOCTI) Ta JOCTaBIISETHCSA 10 baHKy.

[Migxmrodenns mo Smartphone-bankinry MokiuBe nuire 3a yMoBH migkiaroueHHs 10 Cucremu «IHTEPHET-BAHK».

5.3.4. 3a nonmomoror CrcTeMH MOKYTh HQJIaBaTHUCS HACTYITHI TIOCITYTH/31IHCHIOBATUCS HACTYITHI omepariii:

5.3.4.1. ¢inaHCOBI Ta maTKHI omepamii MO paxyHKax (nmpuiMaHHS Ta 00poOka baHKOM IUIATDKHUX IHCTPYKIIH Ha
3MiMCHEHHS TUIATKHUX omepalliii 3 paxyHkiB KiieHTa B HalioHanbpHii ab0 iHO3eMHIH BarOTi; IpuiiMaHHs Ta 00poOKa 3asB
Ha BaJIFOTHO-0OMIHHI oTepaliii; ToIro);

5.3.4.2. inopmariiiiHi mocayru (meperiis moTo4Hoi myoniynoi inpopmanii banky; meperisa indopmarii om0 HasBHOCTI
y Kiienta norosopiB B banky; nepernsn iHdopmarii moao crany PaxyHkiB KnieHTa; KOHTpOIb BUKOHAHHS IUIATIKHHUX
IHCTPYKIIiH, Haganux Kiienrom; moigomienns Kirienra moao ymoB JloroBopy; HajaHHs iHmoi iHGopMmartii).

5.3.4.3. enekTpoHHUH JOKYMEHTOOOIT (BUMHEHHS, ITiANMCAHH, YKJIQIaHHS Ta/a00 3acBigdeHHs EnekTpoHHNX JOKYMEHTIB
(SIK OAHOCTOPOHHIX, TaK 1 6araTOCTOPOHHIX), B TOMY YHCIIi IIPABOYMHIB PO BUKOPUCTAHHS OKPEMUX OAHKIBCHKUX MOCIYT Ta
IHIIMX TPABOYMHIB B €JEKTPOHHIN (opmi; oOMiH Mixk KiienTom 1 baHkoM EnekTpoHHUMH TOKyMEHTaMu;, MPUHMaHHS Bi
KitienTa, 00po0Oka i nepemxaya KimieHTy JIMCTIB, 3a5B, IOBIIOMIICHb, 3aIUTIB Ta 1HIIUX JOKYMEHTIB/KOIH JOKYMEHTIB, OKPIM
JOKYMEHTIB, SIKi BIIIOBIIHO 10 BHYTPILIHIX HOPMATUBHHUX JOKYMEHTIB baHKy Ta/ab0 UMHHOIO 3aKOHOJABCTBA YKpaiHU
MaroTh OyTH HaJaHi 10 baHky B opuriHaii abo 3acBigueHi BIaCHOPYYHUM MmianucoMm Kiienra/ynoBHoBaXkeHOT ocodn KirienTa
Ha IarepoBOMY HOCIT).

CTOpOoHH MOTOAMINCH, IO BU3HAUYEHUH LUM NyHKTOM [IpaBun mepenik NMOCIyr HE € BHUYEPIHUM, & MOXIHBICTh
(bakTHYHOTO HanaHHA baHKOM B TIEBHWHA NPOMIXKOK dYacy mochyr 3acobamMu CHCTEMH 3aJeKUTh BiJl TEXHIYHUX
MOJJIMBOCTEH/HamamTyBanb CUCTEMH UM 1HIIHUX (PAKTOPIB, AKi Oe3M0CcepeHhO BIUIMBAIOTH Ha TaKy MOXKIIUBICTb.

5.3.5. CTopoHM BH3HAIOTH IOPUAWYHY CHJIY IUIATDKHHUX OIepalli, iHiniioBaHux yepe3 CucTeMy, i iX eKBIBaJICHTHICTb
IUTATKHUM OIIepAalisiM, sIKi 311HCHIOIOTHCS Ha MifCTaBl INIATDKHUX 1HCTPYKIIiH, MofgaHuX B BaHk Ha manepoBHX HOCIfX.

[TignucaHHs eNeKTPOHHMUX TUTATIKHKUX IHCTPYKIiN y CHcTeMi 3MIHCHIOEThCS IIUISIXOM HakimaneHHs IlianmucyBadem (amu)
VYnockonanenoro EIl. bank 3a0esneuye mNpuilMaHHS EJIEKTPOHHHMX IUIATDKHUX IHCTpyKuiil KiienTa, cTBOpeHmX 3a
nonomoroto Cuctemu, 1o Mictats aiiicanid Y gockonanenuii EIT [TignucyBava. bank 3anuiiae 6e3 BUKOHAHHS €ICKTPOHHY
TUTATIXKHY 1HCTPYKILiFO, SIKIIIO BOHA 0(hopMIICHA 3 TIOPYIIIEHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta/abo nux [IpaBwi.

5.3.6. [lucraHmiiiHe pO3MOPSIKEHHS paxyHKaMmH 3a MormoMororo CHCTEeMH HE CKacOBYE MOMKIMBOCTI BHKOPHUCTAHHS
HarnepoBUX IIATLKHUX IHCTPYKIIIH, 10 HATAI0THCS Ta ONPAI[bOBYIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOABCTBOM YKpaiHU
MOPAIKY 3 BpaXyBaHHSM YMOB JIOTOBOPY, Ha MIiZICTaBi SKOTO BIIKPUTO BiOBITHUM paxyHOK KitieHTa.

VY BuNagKy HaaXo/KeHHS 10 baHKy IEKIIBKOX IUIATIKHHUX IHCTPYKIM 1IEHTUYHOTO 3MICTy 3a OJHHUM HOMEpPOM
JOKYMEHTY Ta/a00 0IHOYACHOT'0 HAIXOKEHHS 0 baHKy NEK1NbKOX MIATHKHUX IHCTPYKIIH 1I€HTUYHOTO 3MICTy y anepoBiii
Ta/ab0 eNneKTpoHHIK ¢opmi, baHk npuiiMae KOXKHUN OKpeMHH TOKYMEHT JI0 BUKOHAHHS a00 BIIMOBJISE y HOTO BUKOHAHHI.
IIpu 11bOMY, BiINOBITANBHICTH 32 OJJHOYACHE HAJAaHHS TUIATHKHUX THCTPYKIIK y ManepoBiid Ta/abo enekTpoHHIH GopMi Hece
Kiienr.

5.3.7. KiieHT MOTOMKYEThCS 3 THUM, IO MEpeBipKa ILITICHOCTI Ta JOCTOBIPHOCTI ENEKTPOHHHX MOKYMEHTIB, Ha SIKi
HakianeHo YpockoHanenuid EIl, a Takox mepemipka YjockoHaneHoro EIT IlimmucyBaua 3milicHioeTbes CHCTEMOIO B
ABTOMATUYHOMY PEXHMI.

5.3.8. loctyn no Cucrtemu Hamaetrbesi KopuctyBauam, BusHaueHnM KitieHTOM B iHAMBigyanbHIM dacTuHi Jorosopy.
KiieHT Mae mpaBo BU3HAUYWMTH Tiepermik [HopManifHUX KOPUCTYBadiB, SKAM HANAETHCS MPaBO HA 3IIMCHEHHS Bill iMeHI
Kiienta indopmaniiinux omepamiii y Cucremi «IHTEPHET-BAHK». Ilepemik Takux oci® 3a3Hauaetrbes KiieHToOM B
iHAMBiqyanpHil 9acTuHI JloroBopy.

5.3.8.1. [nsa orpumanns lHdopmaniiaumu kopuctyBadamu noctymy no Cucremu «(IHTEPHET-BAHK» Ttaki ocobu
MOBUHHI 0COOMCTO 3BepHYyTHCS 10 BaHKy 3 mpen sBII€HHAM IacriopTra abo iHIIOTo JOKYMEHTa, IIO IOCBigYye ocoly, Ta
JIOKYMEHTIB, [0 MiATBEPIXKYIOTh TTIOBHOBa)KEHHS TaKoi 0cOOM Ha MpecTaBHUNITBO KitieHTa.

5.3.8.2. Ilicna 3nificnenHs bankoMm inentugikamii Ta Bepudikamii [HPopMaIiifHUX KOPHCTYBadiB OCTaHHI ITOBUHHI
caMmocTiiiHO BuKoHaTH mponenypy peecrpanii y Cucremi « HTEPHET-BAHKY, po3npykoByBatu cepTudikar BiIKpHUTOTO
KJII04a, 3alI0OBHUTH HOT0, MAMUCATH Y KEPIBHUKA, CKPIIIUTH I1€YaTKOIO (32 HAsBHOCTI) Ta TOCTaBUTH B baHk.

5.3.8.3. Iligkmouenus Indopmamiiinnx xopucrtyBadiB mo Cucremn «IHTEPHET-BAHK» Ta 3nmiificHeHHS HHMU
iH(popMaIiitHuX onepalliii oradyoThes KimenToM BianosigHo g0 Tapudie banky, niicHUX Ha 1aTy BYMHECHHS BIAMOBIIHUX
N,

5.3.8.4. Indopmartiiiauii KoprcTyBad HEe Mae TpaBa BUKOpUCTOBYBaTH cBiif EIl ms minmucy EneKTpoHHUX JOKYMEHTIB.
Enextponnuit nokymenr, mignmucanuii EI1 [HpopmaniitHoro xoprucryBaya, He € ENeKTpOHHIM TOKYMEHTOM B PO3YMIiHHI IUX
IIpaBu.
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5.3.9. ITlinTpumka Cuctemu 3 60Ky banky 3nificHIOETBCS B po60ui JHi 3 9:00 1o 18:00 3a KHiBCEKHM YacoM.

Binmpaska noxkymeHnTiB KiieHToM MoOe 3/1iliCHIOBAaTHCS 111J101000BO, TIPY IIbOMY BUKOHAHHS TaKKMX JOKYMEHTIB baHkom
3ailicHIOeThCs npoTsiroM OnepartiiiHoro yacy baHky.

IInarixkHi iHCTpYKUIT, o Hagiinum nmo Cucremi B Ilicnsionepauiifinuii uac, y T.4. y BUXiJHi, HepoOoui Ta CBSITKOBI JHI,
BHUKOHYIOTHCSI baHKOM He Mi3Hile nepioro podbodoro JHs, HACTYITHOTO 3a JJTHEM HaIXOKeHHS iX 10 banky.

BuxonanHs iHpopMaLiiHuX onepauiid B CucteMi 311HCHIOETHCA 1[1J1I01000BO B aBTOMAaTHUYHOMY PEXKHMI.

5.4. BUKOPUCTAHHSA YJOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIACY

5.4.1. CTopoHHN B3a€MHO BH3HAIOTh IOPHAWYHY CHIy 3a EJeKTpoHHMMH MOKyMeHTaMH, 1o migmucani Kiientom/
YnoBHoBaxxeHUMHU ocobamu KitieHTa Ta/abo yIioBHOBa)KEHUMU TpalliBHUKaMu baHky 3 BukopructanHsaM Y pockoHaneHux EIT
Ta HampaeleHi iHmid CTopoHi 3a momomoroto CucteMu, 6e3 HeoOX1THOCTI X MiATBEpKEHHS JOKYMEHTAMH Ha TAllepOBHX
HOCISIX 3 HaKJIAICHHSIM Ha HUX BJIACHOPYYHUX ITiIIHCIB.

VY pasi 3anofjisHHS 30WTKIB MiANHCyBadaM 1 TpPETiM ocobaM INpH BUKOPUCTaHHI Y aockoHaneHoro EII, pusmk ix
BimmkogyBaHHS Hece CTOpOHA, MPEACTaBHHUK SKOI 3aBIaB IIKOOM B pPE3yNbTaTi HEMPABOMIPHOIO BUKOPHCTAHHS
VY nockonanenoro EII.

5.4.2. TlepeBipKa IIJIICHOCTI, JOCTOBIPHOCTI Ta aBTOpPCTBa ENEKTpOHHMX JOKYMEHTIB, Ha SIKi HAKJIAJEHO Y IOCKOHAJICHUH
EIl Kiienta/banky, a Takoxx nepeBipka Y nockonanenux EIl Kiienra/banky, 3nificHroeTbess CHCTEMOIO B aBTOMATHYHOMY
PEKUMI BIINOBIIHO A0 pernamMeHTty podotu CHcTeMH.

5.4.3. bank ta KiieHT moroannm, mo HACTYNHI JOKYMEHTH, PaBOYMHH (y TOMY YHCII HiJIIHCaHHS JIOTOBOPIB, YTO1,
JIUCTIB, TIOBIJIOMJICHb, CJICKTPOHHMX IIATDKHUX I1HCTPYKIH) MOXyTh BUMHATHCS CTOpoHamH ab0 KOXHOK CTOPOHOIO
OKpeMo 3 BuUKopHucTaHHsAM Y nockoHaneHoro EIl y Cucrewmi:

- IJIATDKHI IHCTPYKIT;

- 3a4BU Ha TOPTIBJIIO 1HO3EMHOIO BaJIFOTOI/0AaHKIBCBKUMH METaJlaMH Ta JINCTH TPO BIIKIMKAHHS 3asAB Ha TOPTIBIIIO
1HO3EMHOIO BAJIFOTOI0/0aHKIBCBKMMHM METAIaMH;

- IPABOYMHHM TPO HAJTAaHHS OAHKIBCHKHX MTOCIYT;

- IPaBOYMHH, SKHMH BHOCSATHCS OyIIb-sKi 3MIiHU Ta JOMOBHEHHS JI0 YMOB JOTOBOPIB IMPO HaJlaHHSI OaHKIBCHKUX IOCIIYT,
yKJIaJieHNX Mixk CTOpOHAMU;

- IlnatikHi BimOMOCTI JUIsl HepepaxyBaHHsS 3apoOiTHOI IJIaTH Ha TMOTOYHI paxXyHKM NpalniBHuKIB KiieHTa Ta iHIIi
JIOKYMEHTH, sIKi MOXKYTh OyTH cTBOpeHi KitieHToM B pamkax J[oroBopy rmpo HaJJaHHs MOCIYTH 3 BiIKPUTTS MOTOYHHUX PaXyHKIB
Ha KOPUCThH (PI3MYHUX 0Ci0 JUTsl 00CTYrOBYBaHHS 3apILUIATHOTO Ta/ab0 CTUIICHIIAILHOTO MIPOEKTY;

- KOIIii JIOTOBOPIB IO po3paxyHKaM 3 HEpe3WJeHTaMH, KOMil JOroBOpIB sKi IependadaloTh BUKOHAHHS pPe3HJICHTaMH
OoproBux 3000B’43aHb Mepe]] HEPE3UICHTAMHI-KPEANTOPaMH 3a 3aTy4eHHMH PE3UACHTaMH KPEAUTaMH, IIO3UKaAMH;

- 1HIII TOKYMEHTH, OKPEMO BH3HAYCHI BiJIIIOBITHUM JIOTOBOpOM Mixk bankom Ta KitieHToM npo HajgaHHS OaHKIBCHKHX Ta
IHIIUX (PIHAHCOBUX MOCIHYT 200 OB’ SI3aHUMH 3 HUMHU JI0TOBOPaMU;

- Oyzb-sIKi 1HII TOKYMEHTH, SIKi MOXKYTh OYTH CKNa€H1 Y BUTTISII €TIEKTPOHHOTO JOKYMEHTA, Ta SIKUMH CTOPOHH MOXKYTh
OOMIHIOBAaTHCS 3 METOI0 yKIIaJaHHA Ta/a0o BUKOHAaHHS CTopoHaMH OyIb-SIKHX TOTOBOPIB, yroJ (JIUCTH, ITOBIIOMIICHHS,
JIOBIIKH, PO3MOPSHKEHHS NP0 BIAKIMKAHHS 3TOJU Ha IUIATDKHY OMEpallifo, po3MOpsKEHHS PO BIAKIMKAHHS TUIATIXHOT
IHCTPYKILil, TOIIO).

5.4.4. Y pasi, akmo KiieHT BucTymae OeHediiapoM 3a rapaHTi€ro, TapaHTOM 3a KoK € baHk a0o iHIma OaHKIBChbKa YU
(binancoBa ycTaHoBa, KiieHT Moke mojatn baHky, mo € o6ciyropytounm OankoM KitieHTa, BIIMOBY BiJ CBOiX MpaB 3a
rapaHTieto (MICbMOBY 3asBY MO 3BiIbHEHHsI TapaHTa Bij HOro 00OB’s3KIB 3a TapaHTIEIO Ta iHIII HEOOXiJHI JOKYMEHTH) Y
enekTpoHHil opmi 3 HaknagaHHsIM Y nockoHaieHoro EIT Kiienta/ YnoBHOBaXkeHOT ocoOu KitieHTa BiJINOBITHO O BUMOT
3aKOHOIABCTBA B c(pepi eIEKTPOHHOTO JTOKYMEHTOOOITY Ta HaJaHHs IOCIYT eJIeKTPOHHOTO miamucy. 3asBa Kiienrta mpo
3BUIBHEHHS TapaHTa BijJ Horo 000OB’sI3KiB 3a rapaHTieto, HajaHa Kiientom 1o banky 3a qomomororo CucteMu Ta minucana
VYnockonanenum EIT Knienra/ YnoBHoBaxkeHoi(-1x) ocobu(-i0) KiieHTa, € JOKYMEHTOM, PiBHUM 3a IOPHIUYHOIO CHIIOKO
JIOKYMEHTY Ha ManepoBOMY HOCIT, TiAMHCaHOMY BlIacCHOPYYHHM TianucoM Kiienra (YnoBHoBaxkeHO1 ocoou Kitienra).

5.5. IIPABA TA OBOB’SI3KHU CTOPIH

5.5.1. bank 30608’a3ycmobcs:

55.1.1. Ipumitmatu 3a pomomororo Cucremu EjekTpoHHI [OOKyMeHTH, miamucaHi EIeKTpoHHUM mifgmucoM
(Ynockonanenum EIT abo KEII/ VEII 3 kamidikoBanum ceptudikarom) Kiienra/YnosHoBaxkenoi ocobu KirienTa,
MOXITUBICTE O(OPMIICHHS KX B €JIEKTPOHHOMY BUTJISIII Mepen0dadeHa YMHHUM 3aKOHOJABCTBOM YKpainu, [loroBopom Ta
IHITUMHE JOTOBOpaMHU, ykiagaeHuMU CTOPOHAMH.

5.5.1.2. BukoHyBaTH eNeKTpOHHI IaTikHI iHcTpykmii KiieHTa, odopmiieHi y BIAMOBIZHOCTI 3 BUMOTaMH YHHHOTO
3aKOHOAAaBCTBA YKpaiHu Ta nux [IpaBun. [IpuifHATTS 10 BUKOHAHHS Ta BUKOHAHHS BaHKOM IUTATDKHUX IHCTPYKIIH, IIO
HanpasJeHi 0 banky 3acobamu CucTeMH, 3MIMCHIOETHCS Y 3arajlbHOMY TOPSIKY Ta B CTPOKHM, BHU3HaveHi JloroBopom
0aHKIBCHKOTO PaxyHKY, yKJIageHuM Mk CTopoHaMu.

5.5.1.3. Hagatu KiieHToBi Ha HOro BHMOTY 3acBiq4eHy KOIIIO Ha mamepi 3 EnekTpoHHOro JHOKyMeHTa, IiIIHCAHOTO
Kiientom Ta /abo bankowm 3 Hakmanenum EIT.

5.5.1.4. Heraiino ingopmysaru KiieHTa mpo KOKHY BHSBJIICHY CIpoOy HECaHKIIIOHOBAHOTO BTpydyaHHS y Cucremy abo
MIOIIKOKEHHST 32C00IB EIEKTPOHHOTO 3aXUCTY iH(pOpMAITI.
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5.5.1.5. llonus hopmyBatu Ta Haxcwiatu KirienTty 3aco6amu CricTeMu eNeKTpOoHHY BHITHCKY 110 BCiX IOTOYHHMX PaxyHKax
KiienTa.

5.5.2. Knienm 30606’a3yemuocs:

5.5.2.1. V pasi 3MiHH yIOBHOBa)XKeHHX 0ci0 KirieHTa 3a BiJIIOBITHMM paxyHKOM 3IIMCHHTH B TOH CaMHi JIeHb 3aMiHY
[TignucyBadiB, ocoducTux KirouiB [linmucyBadiB. Y pasi 3MiHM yroBHOBakeHUX ocib KiienTa y mepeniky oci0, ski MaroTh
IPaBO PO3MOPSAKATUCS PAXYHKOM 1 MIANHUCYBATH IJIATIXKHI IHCTPYKILi, 32 BiAMOBITHUM paxyHKOM, baHK 3 MOMEHTY HalaHHSI
J10 baHKky HOBOTO MepeniKy Ta JOKyMEHTIB, HEOOX1IHUX JuId ineHTU(diKalil Ta Bepudikauii ynoBHoBaxeHux ocid Kiienra ta
HiATBEpIKEHHS iX TOBHOBAKEHD HA PEACTAaBHAITBO iHTepeciB KimieHnTa nmepex bankoM 3 muTanb po3nopsHKEHHS paXyHKaMH
Kiienra B banky, BinMoBIIse B JoCTyIi 10 paxyHKy KiieHnTa 3a gomomororo Cuctemu IlinmucyBady, sikuii BTpaTuB MpaBo
nianucy. BinnmoBinanbHICTh 3a CBO€UacHe HagaHHs iH(hopMalii, HeoOXiaHoT A 3MiHHM KitouiB [ligmucyBauis, Hece KiieHT.

5.5.2.2. 3 momeHTy otpuManHs Y aockonaneHoro EIl ymoBHoBakeHMMH ocobamu KirieHTa camocTiiiHO 3a0e3rmeuyBaTi
30epiranHs Ta BUKOpUCTaHHS Y pockoHaneHoro EIl, 30epiratu Inentudikariiiai nani ams Bxoxy 1o CUCTeMH Ta OOMEXHUTH
JOCTYII JI0 HUX.

5.5.2.3. CroevacHo ciutauyBaty banky miaTy 3a HagaHi MOCIYTH 3 JUCTAHIIIMHOTO OOCITYTOBYBaHHS 3TiIHO 3 JIFOYHMH
Tapudamu. Y pasi Hecriatn Kiienrom BuHaropoau banky 3a HajaHi MOCIYrH 3 JAUCTAHIIIMHOTO OOCIYrOBYBaHHS 3TiIHO
Tapudis 1o 15 (I’ sTHaAUATOr0) UKCIa MicALs, HACTYIIHOTO 33 MICSIIEM B skoMy Oynu HajgaHi bankoM Taki nociyru, bank
Mae npaso 3absokyBatu goctyn Kmienra 1o Cucremu 10 HaJXOKEHHS KOUITIB, CyMa SIKUX OyJie JOCTaTHbOIO sl OILIATH
nocnyr baHKy 3 AuCTaHIITHOTO 00CITyroByBaHH: 3rimHo Tapudis.

5.5.2.4. 3a0e3neunTy HiTiCHICTh IPOrPaAMHOTO Ta alapaTHOTO 3a0e3NeUeHHS.

5.5.2.5. 3unnmru HapaHe Kiienty nporpaMue 3a6e3nedenns CuctemMu y BUIIaAKy BigMoBH KitieHTa Bij HaJJaHHS TOCITyTH
Banky 3 IHCTaHIIIHHOTO 0OCTYTrOBYBaHHS.

5.5.2.6. 3abe3meunTtyr 30epeKCHHS Ta BUKOPUCTAaHHS TUTbKH YIIOBHOBaKEHUMH ocobamu KitieHTa mporpaMHO-TeXHIYHUX
3aco0iB Ta iHIIMX MaTepiaiB, HafaHuX bankom KiieHTy 171 ci1y>k60BOr0 KOPUCTYBaHHSL.

5.5.2.7. O3HalioMuTHCS Ta IOTpUMyBaTUCS yMOB IHcTpykiii Ta Bumor i pexomenmariit momo 3axucty CucteMu
(domarok 2 mo mwmx [Ipaswmi).

5.5.2.8. BukonyBaT BUMOTH 110710 3a0e3rneueHHs OesnepebiiiHol podotn 3 CHcTeMOI0 Ta 00 3aXHUcTy iHdopManii,
BcTaHOBJIeHI baHKOM Ta niepeadadeHi BiANOBITHIMH HOPMAaTHBHO-IIPABOBHMH aKTaMH.

5.5.2.9. HeraitHo iHpopMmyBaTH baHk mpo KOXHY BHSBJICHY CIpoOy HECaHKIIOHOBaHOTO BTpy4aHHs y Cucremy abo
MOIIKO/IXKEHHSI 3aC00IB €IEKTPOHHOTO 3aXUCTY 1H(OpMaIlii.

5.5.2.10. Heraitno indopmyBatu bank npo xommpomeramito Ocobductoro kiroua I[ligmucyBada. Y pa3i HEBUKOHAHHS
KitieaToM 16010 000B’s3Ky KimieHT caMoOCTiiHO Hece IOBHY BIANOBIZANBHICTH Ta 3BUIbHSAE baHk Bim Oynb-skoi
BiJINIOBITAJIBHOCTI 32 OyAb-sKi [ii, mpoBeieHi B CrcTeMax 3 BUKOPUCTAaHHSIM YHMHHUX KITI0YiB Y ockoHaneHoro EIT.

5.5.2.11. CamocriiiHo 3acobamu CuCTeMH 3AiIMCHIOBATH KOHTPOJb OTPUMAHOi KOPECTOHJIEHIII Ta CTaTycCiB 3asB Ta
EnexTpoHHUX TOKYMEHTIB.

5.5.3. bank mae npaso:

5.5.3.1. BukonyBaru mnepioguuHi nepeBipku KiieHTa mof0 BHKOHAHHS HHMM BHMMOT ILIOAO 3axHUCTy iH(opmarii Ta
30epiranHs 3aco0iB 3aXUCTY B KIIIEHTCHKIHM yacTuHI CHcTeMH 1 NpUITUHSITH 00cayroByBanHs KirienTa 3a qormomororo CucreMu
B pa3i HeBHKOHaHHs KITieHTOM MmoIoskeHb 1100 po3ainy nux [IpaBwi Ta/abo IHCTpyKITii.

5.5.3.2. BinmoButH KitieHTy y 37iiicHeHHs TuaTikHOT onepaitii B CUcTeMi y BUMAAKY:

- HEeMmoBHOTro (HEBIPHOTO) 3amoBHEHHS [liamucyBadeM pEKBI3WTIB TUIATIKHOT IHCTPYKIIT, HA MiJCTaBl SKOI 1HIFOETHCS
TUTaTIXHA orepariisi o paxyHky KiieHra,

- HEBIAMOBIJHOCTI TUIATKHOI orepailii, 0 MPOBOAUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBaM JloroBopy Ta/abo
BHYTPIIIHEOOAHKIBCHKUM JIOKYMEHTaM;

- HEJOCTATHOCTI KOMTIB Ha BiAMOBiMHOMY paxyHky KirieHTa &Ijisi 3milicCHEHHS IUIaTDKHOT omeparlii Ta/abo orurata
KOMicilfHOi BUHaropoau baHKy 3a mIaTiXHy omepariio, o IPOBOANUTHCS;

- HasiBHOCTI y BaHKy CyMHIBIB 110710 TIPaBOMIpHOTO BUKOPUCTaHHS 0COOMCTOTro Kitovya Y ockoHaneHoro EIT;

- sxmo Big Kiienra/YmoBHoBakeHo1 ocobu KirieHTa Hamidnmia iHdopmalis Ipo HECaHKI[IOHOBaHE BHKOPUCTAHHS a0o
MOJKJIMBE HECAHKITIOHOBaHE BUKOPUCTAHHS 0cOOMCTOrO Kiroua Y pockonanenoro EIT;

- B IHIIIUX BUIMAJKaX, MEpea0aueHUX YMHHIUM 3aKOHOIABCTBOM YKpaiHH.

5.5.3.3. BuxonyBatu nebeToBi mepekasu 3 motouHoro(ux) paxyHky(iB) Kiienra, Binkpuroro(nx) B banky (AT «BCT
BAHK», m. Juinpo, xox ID HBY 307123), na xopucts banky (orpuMyBada) 3 MeTOI0 BHKOHAHHS KirieHTOM OyIb-sIKHX
rpouoBux 3000B’s3aHb nepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanaB 3roay baHky Ha
BUKOHAHHSI TUIATKHUX omepamniil 3 0yap-akuX MoToYHHX paxyHKiB Kiienra B banky, 1m0 mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SKUX TPOMIOBUX 3000B’s3aHb (CTPOK/TEPMIH BHKOHAHHS SKUX HACTaB a00 BHKOHAHHS SKUX IPOCTPOUYCHO) Mepen
Bbankxowm 3a JloroBopom.

[Topsimox Ta CTpokM BHUKOHAHHSA baHKOM 1e06eTOBOTO Iepekasy 3 MOTOYHOIro paxyHKy KiieHTa Ha CBOIO KOPHUCTH IUIS
BUKOHAHHSI TPOIIOBHX 3000B’s13aHb Kitienra nepen bankom 3a JloroBopom nependadenuit minpo3aiiom 1.8. posminy 1 nux
IIpaBu.

5.5.3.4. 3a noromororo Cucremu HanpasisTy KitieHTy nucTy, moBitoMiIeHHS Ta iHIII EJeKTpoHHI JOKyMEHTH, MiANUCaH]
IUIIXOM HaKJIaJeHHs enekrpoHHoro miamucy (KeamidikoBanoro a6o Ymockonanenoro EIT) ynmoBHOBaxkeHUME OcoOamu
banky. Taki EnekTpoHHI JOKYMEHTH, JIUCTH Ta TOBIIOMJICHHS € PIBHHUMH 32 IOPUIMYHOIO CHJIOI0 JOKYMEHTaM, JIHCTaM Ta
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MOBIIOMJICHHSIM Ha TAarepoBUX HOCISIX, MiANMCaHUX baHKOM, Ta BBaXKArOThCS TAaKUMH, 10 oTpuMaHi KiieHToM y JneHb iX
HajcuaHHa bankowm 3a qormomoror CHCTeMH AUCTAHITIHHOTO 00CITyTrOBYBaHHSI.

5.5.3.5. B mopsaky, Bu3HaueHOMy Iumu [IpaBuiiamu, BHOCHTH 3MIiHH 0 YMOB HAaJaHHS TOCIYTH 3 TUCTaHIIHHOTO
o0ciyroByBanHs 3acobamu CUCTEMHU.

5.5.4. Knienm mae npago:

5.5.4.1. HanaBatu B bank 3acobamu Cucremu EnexkTpoHHI HOKYMEHTH, 32 YMOBH, IO O(GOPMIICHHS Ta HaJCHIAHHA
KrientoM i orpuMaHHs BaHKOM TakuX IOKYMEHTIB B €JICKTPOHHOMY BHUINIAII MEpeA0aueHO YHMHHUM 3aKOHOJABCTBOM
VYxpainu, mum JloroBopoM Ta HIIMME JOTOBOpaMH, YKiIageHnMH CTOpOHAMH, Ta IIe € MOXKIIUBUM Y PaMKax (PyHKITIOHATEHUX
MOXJIMBOCTeH BimmoimHoi Cuctemu. He nomyckaerncs HaucwianHs 3a gonomoror CucrtemMu iH(opmalii, BiZOMOCTEH,
JOKYMEHTIB Ta X KOIIl, SIKIIO 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo JOTOBOPIB, YKIAJACHUX MIDK
CropoHamu, X HeOOXiJHO HajaBaTH B baHk y manepoBiit popmi.

5.5.4.2. IniniroBaTH yKJIaJaHHA 32 JOMOMOT0o0 CHCTEMH TUCTAHIIHHOTO 00CIYroByBaHHS MpaBovKHIB 3 bankom (y pasi,
SKIO YKJIaJICHHS BiANOBITHUX [IPABOUUHIB € MOXJIMBUM y PaMKax (DyHKI[IOHAJIBHUX MOXJIMBOCTEH BignoBiaHoi Cuctemu).

5.6. OCOBJIMBOCTI BIANIOBIJAJBHOCTI CTOPIH

5.6.1. Knienm nece gionogioanvnicme 3a nacmynni oocmasunu, 0ii ma/a6o ix naciioxu:

5.6.1.1. 3a TOCTOBIPHICTH 1 TOYHICTH O(OPMIICHHS BCiX JOKYMEHTIB, sKi IepeaaHi A0 banky 3 BukopuctanHsIM CHCTEMH;

5.6.1.2. 3a Oyap-ski nii, mo Oyau 3xiiicHeHi B CucTeMi 3 BUKOPUCTaHHSAM YMHHUX Kito4iB Y pockoHaneHoro EI1/ VEII 3
kBanidikoBanuM ceptudikatom/ Kpamidikopanoro EII IlignmucyBadis, 3a 3MICT 1 HACHiAKM TaKUX AiH, 3a 37iiicHeHHs abo
MOJJIMBICTB 3MIHCHEHHS TPETIMH 0co0aMK TOCTYITy Ta poOoTH B CHCTEeMi 3 BUKOPUCTAHHAM KITFOUiB Y pockoHaneHoro EIT/
VEII 3 xBani¢ikoBanum ceptudixarom/ Kpanidikosanoro EII Ilinnucysauis, po3kputTs iHpopMaliii ocobaM, SKi 3aicHUIN
ycmimHu# BXig 10 Cucremu;

5.6.1.3. 3a 30epekeHHs Ta BUKOpHCTaHHS HOCIiB 3 Enekrponnum mianucom [limmucysava, 3a cBO€4acHE BHSBICHHS 1
noBigomieHHs baHKy mpo HecaHKIioHOBaHMA HoCcTyM 10 EnexrponHoro miamucy [linnicyBaya He yIIOBHOBa)KCHIMH HA 1€
ocobamu.

5.6.2. ¥ pasi skmo g0 EIT KirieHTa otpuManu 1ocTy ocoou, He yrmoBHOBaxKeH1 KitieHTOM (TOOTO Ti, SIKi HE MarOTh IpaBa
MiAMKACY TOKyMEHTIB Bix iMmeHi KirienTa), 30uTku, 3anmonisHi Kitienty Ta/abo banky, a6o TpeTiM oco0aM B pe3yJbTaTi orepalii,
3MiliCHEHOi Ha miAcTaBi JgokymeHTa, miamucanoro EIl Kiienta/ ymoBHOBakeHOi ocobu Kirienta ocobamu, He
YIIOBHOBa)XKEHUMH Ha 11e KUTieHTOM, MiUIAraroTh BiJIIKOAyBaHHIO 3a paxyHOK KirieHTa.

5.6.3. bank ne nece ionogioanvnocmi:

5.6.3.1. 3a 3aco0u, MPOJYKTH Ta IOCIYTH, 3a JOIOMOIOI SKMX 3JIHCHIOETBCS 00ciyroByBanHs B CucreMi, IO
3a0€3MeUyI0ThCS TPETHOK CTOPOHOIO;

5.6.3.2. 3a HecTpaBHICTh Ta JeeKTH 001aJHaHHs/MOO1TEHOTO TipUcTporo ITianucyBada Ta/a00 ykopKeHHs iHGopMartii,
mo 30epiraeTecsi B ycTaTkyBaHHI llimmucyBaua, 3a Oe3meky mporpaMHOro 3a0e3leueHHs Ta MepCOHAIBHOTO
KOMIT 10Tepa/cMapThOoHy/MOOITEHOTO TeneoHy Bi BipyCiB Ta 1HIIMX MOLIKOKEHD;

5.6.3.3. 3a HeHaNe)KHE PYHKIIOHYBAHHS MPOTPAMHOTO 3a0e3IeUeHHS, IO 3aCTOCOBYETHCS sl poOoTH 13 CHcTeMoro, aje
HagaHoro He baHkowMm;

5.6.3.4. 3a mOMuUIKH, 3aTPUMKH ab0 HEMOXJMBiCTH oTpuMaHHA llimmucyBadem noctymy no Cucrtemu, MOB’s3aHi 3
HECTpaBHICTIO 00yaaHanHs KiienTa;

5.6.3.5. 32 HEBUKOHAHHS EJICKTPOHHUX TUIATDKHUX 1HCTPYKINiH, Hamanux [lignucyBadem 3a gomomororo CructemMu, y pasi
X HEeBINMOBIAHOCTI BUMOTaM YNHHOTO 3aKOHO/IaBCTBa Ta 1uXx [IpaBui;

5.6.3.6. 3a 30uTku, 3aBaani KilieHTY BHACTiIOK HEHANE)KHOTO BUKOpHUCTaHHS CHCTEMU;

5.6.3.7. 3a HamaHHsA gocTtyny a0 CHcTeMH TpeTiM ocobam, ski He € IlimmucyBayamu, OTPUMaHHS TPETIMH 0COOaMHU
iH(opMarii mpo iM’s KopHcTyBada, mapoiro, Y nockoHaieHoro EIN B Oyap-sxuii criocid, 30kpeMa, aje HEBUKIIOUHO, Yepes3
6e3nocepente nosinomiueHHs Kiientom/IliamucyBauem 3a3HadeHOi B I[bOMY NMYHKTI KOH(iAEHIiHOI iHpopMarii TpeTiMm
ocobaM, Iiaoopy TpeTiMKu 0coOaMu apoJTo, TOIIIO;

5.6.3.8. 3a 30epexxenns komtiB KitienTa y pasi posronomrenns [lianmucysadem [nenTudikaniiHux ganux TpetiM ocodawm;

5.6.3.9. 3a mpoTu3akoHHi Aii TpeTix oci0, 010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(opMamnii oTpuMaHoi 3 OyIb-SIKOTO
JpKepena, JUTd HeCaHKI[IOHOBaHUX orepartiii 3 Cucremoro;

5.6.3.10. 3a moMmIKOBE CIIHCaHHS KOIITIB 3 paxyHKy KitieHTa, SKIIO e cTaloch BHACTIJOK HETPABHIBHOTO 3alIOBHEHHS
[lignucyBauem miaTiXHOI iHCTpYKii, 3a3Ha4ueHHs [lignucyBaueM XnOHMX (IOMHUJIKOBUX) TUIATIKHUX PEKBi3UTIB, a00 Oyab-
SKHX IHIIAX JaHUX, HEOOXITHUX JJIsl HAIEKHOTO BUKOHAHHS TUIATDKHOI Omepartii 3 mepekasy KOIITiB.

5.6.4. 3a nopymennsa/HegoTpuManHs CTOpoHaMu yMOB 1160T0 po3iny [TpaBun CTopoHH TakoXk HECYTh BiATIOBIAAIBHICTS,
nependayeny posaiiom 1 «3aranmbHi moJoxeHHs» IMX [IpaBui, abo x 3BUIBHAIOTHCS BiJl BiANOBIJAILHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3aini 1 mux [Tpasu.

5.7. CTPOK JIi JOIrOBOPY. INOPSJOK BHECEHHS 3MIH TA IPUINIUHEHHS 1O OBOPY
5.7.1. JloroBip BBa)KaeThCs YKJIQJICHAM Ta HaOyBae YHHHOCTI 3 IaTH ykiananHsa Mk bankowm i1 Kiienrom [IpaBounny mpo
HaJaHHS BaHKiBCHKOI OCIYTH 3 AUCTAHIIITHOTO OOCITYTrOBYBaHHS Ta i€ MIPOTSITOM OJHOTO POKY.
5.7.2. JloroBip BBaXkaeThCs MPOJIOHTOBAHNM Ha KOXKEH HACTYIHUH piK HAa THX CaMHX YMOBAX, y pasi:
- HasIBHOCTI AiI0YOT0 TIOTOYHOTO paxyHKy Kitienta y banky;
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- BIJICYTHOCTI TIPOCTPOYEHOI 3a00ProBaHOCTI 3 OIUIATH MOCTYT, HaJaHUX BIJMNOBITHO J0 YMOB JlOoroBOpy, y po3Mipi,
BU3HaYeHOMY Tapudamu;

- BIZICYTHOCTI 3asB (IIOBIJOMJIEHb) Y MUCBMOBIH (opMi Ipo MpHuNuHEHHs (po3ipBaHHA) Aii JloroBopy Bif >KOIHOI 31
CropiH.

5.7.3. BHecenHs 3MiH Ta JOMOBHEHb 10 JIoroBopy Bi0OyBa€eThCs B MOPAAKY, BU3HAUeHOMY y mifpo3aim 1.9. posminy 1
uux [Ipasui.

5.7.4. bynp-sxka 31 CtopiH Mae mpaBo po3zipBaTtu Jlorosip, monepearuBIIN MUCbMOBO IO 1€ iHITY CTOpOHY 3a 10 (1ecsTs)
KaJICHIAPHUX JTHIB JI0 3allJJaHOBaHOI JaTH po3ipBaHHsA. KimieHT moBigomisie baHk mpo BiIMOBY BiJ OTpUMAaHHS TOCIYTH 3
JqucTaHmiiHoro obcimyrosyBanus 3acobamu Cucremu «lHTEPHET-BAHK» Ta/abo «Smartphone-bankiar Ta posipBaHHsS
Jorosopy nursixom nonanHs 1o banky [IpaBounny npo posipsanns [lorosopy.

5.7.5. Tlpu posipanHi JloroBopy, He3aJeKHO Bia TOro, 3 iHiIiaTuBU sikoi 31 CTOPIH 3IHCHIOETHCS Take pO3ipBaHHS,
BHHAropoja abo yacTHHa BUHAropoau baHKy, cruiayeHa 3a MocIyry, o Mayid OyTH HajaHi baHKOM B HacTyITHOMY TepioJi
yacy, MoBepTaeTbcsi Kii€HTy 4YacTKOBO, MPOMOPLINHO KiNBKOCTI JHIB, Ha SKi OyJO 3MEHIIEHO CTPOK KOPHUCTYBaHHS
nocinyramu baHKy 3 TUCTaHIIKHOTO 0OCIYTOBYBaHHS 3a JIOTOBOPOM.

5.7.6. Jlis JloroBopy NmpHIUHAEThCS Oe3 ToepeIHhOro NoBiqoMieHHs KitieHnTa y pa3i 3akputts KilieHToM ycixX paxyHKiB
y banky.

B. IMUCTAHIIMHE OBCJYTOBYBAHHSA KJIIIEHTA-®I3UYHOI OCOBU-IIJAITPHEMIISA B
MOBIVIBHOMY 3ACTOCYHKY CUCTEMMU

5.8. 3ATAJIBHI YMOBHU HAJIAHHSI IIOCJIYT 3 JUCTAHIIHHOI'O OBCJIYTOBYBAHHS 3ACOBAMM
MOBIJIBHOI'O 3ACTOCYHKY CUCTEMHU

5.8.1. Kuienr (TyT i maini 3a TekctoM yactuau «by» posainy 5 IIpasun min Kitientom po3ymieTbest nuine ¢isuyHa ocobda-
HiANpUEMELb) TIPU MIPOBECHHI peecTpalii o0mikoBoro 3anucy B MobOinsHOMY 3acTocyHKy Cuctemu aknentye IlyOmiuny
npono3uiifo baHKy B YacTWHI HaJdaHHA baHKOM MOCIYT 3 TUCTAHIIHHOTO OOCIYroByBaHHS depe3 MoOOUTBHUI 3aCTOCYHOK
Cucremu (IpHEAHYETHCS JI0 i€l yacTuHu po3ainy 5 [Ipasui, ta no Tapudis).

5.8.2. MoOinbHHI 3aCTOCYHOK BCTaHOBJIOETHCS caMocCTiiHO KilieHToM Ha cMapTQOHI/TUIaHIIeTi/IHIIOMY MOOUIEHOMY
npuctpoi KitieHTa, 1o mpaittoe 1 KepiBHUITBOM orepaitiiinoi cuctemu Android a6o 10S. ITicis BcraHoBiIeHHS MOOUIEHOTO
3aCTOCYHKY Ha BJIACHOMY MOOiTbHOMY TpucTpoi KIli€HT TpOXOoaHTh NpOLENypy peecTparii 3riJHO BKa3iBOK, IO
3’BISITUMYThCS Ha €KpaHi MOOLTBHOTO IPUCTPOIO.

5.8.3. Jloctymn 1o MobinbHOro 3acTOCyHKY Hanaetbes KitieHTy 3a yMOBH HasiBHOCTI y Takoro KiieHTa Xxoua 6 omHOro
JIIF0YOT0 TIOTOYHOTO PaXyHKY Ta MOMEPEIHBOI CAaMOCTIHHOT peectpallii Takoro KirieHTa 3rilHO BKa3iBOK, HaJlaHUX baHKoM.

5.8.4. Jlng HacTynHMX Micis 3MiHCHEHHS peecTpauii BXxoAiB B MoOinsHuil 3actocyHok Cucrtemu KiieHTy HeoOXigHO
BBecTH [neHTudikamniifHi qaHi, o 3anutyroTbes bankoM (miH-KoA/mapoib 10 MoOiTEHOTO 3aCTOCYHKY, a00 3MIHCHUTH BXij
3 BUKOPHCTaHHAM OioMeTpruHUX AaHuX Kitienra).

5.8.5. MobinpHuii 3acTocyHok CHcTeMHu 3abe3nedye MOKIMBICTh JUCTaHLIHHOrO obcimyroByBaHHs Kiienta bankom
IIJISIXOM HaJlaHHSA HOMY MOCIHYT i3 BUKOPUCTAHHSIM JOCTYIIy Yepe3 Mepexxy [HTepHeT Ta kaHaJliB 3B’SI3Ky i3 KOPIIOPATHBHOIO
Mepexero banky, Ha migcraBi ElekTpoHHMX JOKYMEHTIB, a TaKOX NMpUHAMaHHS-TIepeadi iHIIoi iHdopMarlii yepe3 KaHaIu
3B’SI3Ky B €JICKTPOHHIN (opMmi.

5.8.6. 3a momomororo MobinsHOTO noaatky (6e3 BiaBigyBanHA KiientoMm BimmineHHs banky) KiieHT moxke oTpumarn
HACTYIIHI ITOCITYTH/ 3MICHIOBATHCS HACTYITHI OTEpaIlii:

- BigkputTsa Paxynky EIN3 mns 3midicHEHHS MiIMPUEMHHIBKOI isTIbHOCTI 3 BUIyckoM BipTyanbHoi KIIK Ta 3xificHeHHsS
po3paxyHKoBO o0ciyroByBaHHs KitieHTa;

- BigkpuTTa [loTOUHOrO paxyHKy AJs 3MiHCHEHHS HiIIPUEMHUIIBKOI TiSUTBHOCTI y HalliOHANbBHiI 00 1HO3EMHIH BaIOTI, B
TOMY YHCJIi PaXyHKY B TPUBHI JJ1s1 3apaxyBaHHsI IIITbOBUX (CTPaXOBHX ) KOIITIB, sIKi HOPMYIOTHCS 32 PaXyHOK CILJIATH €WHOTO
BHECKY BiJIOBIIHO /IO YMHHOTO 3aKOHOJIAaBCTBA, Ta 3A1MCHEHHS PO3paxyHKOBO 00ciyroByBaHHs KiieHTa;

- eperIsi NoToyHoi myOutivHoi iHpopmartii banky;

- meperyin crany Paxynkis EI13 KiienTa;

- meperysi Bunmcok mo Paxynkam EIN3 KiienTa;

- meperysin pexBisuTiB Paxynkis EIN3 Kiienra,;

- KOHTPOJIb BUKOHAHHS TUIATDKHUX 1HCTPYKIiH mo Paxynkam EII3 KiienTa;

- IePeryIsl BUKOHAHWX IUIATIKHUX 1HCTPYKIIIN;

- CTBOpPEHHS 1A0JIOHIB, 1110 BUKOPUCTOBYIOThCS KITieHTOM /1151 iHITTiFOBAaHHS MJIATEXKIB;

- mepersia Ta 3MiHa CrienialbHuX BUTpaTHUX J1iMiTiB o KITK;

- axktuBanisg KIIK;

- OokyBaHHs1/po36mokyBanHs KIIK;

- 3BEpHEHHS i3 3asB010 po 3akputTs Paxynky EII3, 3amumok rpomoBux komTiB Ha skomy ckmamae 0,00 TpH. (HyIb
I'PUBEHb HYJb KOMIHOK);

- OTpUMaHHsI iH(pOpPMaIiiiHUX TOBiTOMIIeHb BiJ baHKy;

- omeparlii 3 mepepaxyBaHHs IPOIIOBUX KOIITIB MK BIaCHUMH paxyHKaMH;

- oreparii 3 mepepaxyBaHHSM TPOIIOBHX KOIITIB HA IIOTOYHI paXyHKH KIII€HTIB baHKy;

- orepallii 3 mepepaxyBaHHAM TPOIIOBHUX KOIITIB 3 paxyHKiB KiieHTa Ha paxyHku baHKy Ta Ha paxyHKH B iHIIUX OaHKaX.
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3a3HaueHWl Mepellik MOCIYr € OpPIEHTOBHUM Ta MOXKE 3MIHIOBATHCS B 3aJ€KHOCTI Bifl 3MiHM (QYHKIIOHAIHHHX
MOJIMBOCTEH MOO1IBHOTO 3aCTOCYHKY.

5.8.7. Bukopucrtanus MoOiIbHOTO 3aCTOCYHKY, @ TaKOX BUMHEHHS il IIOJIO BIIKPUTTS, PO3MOPS/KEHHS Ta 3aKPHTTS
IToTouynux paxyHkiB B MOOUIBHOMY 3aCTOCYHKY 3A1HCHIOIOTHCS 0co0ucTo KitieHTOM 6€3 MOKIIMBOCTI BU3HAUeHHs KitieHToM
JoBipeHoi (YTOBHOBaXEHO1) 0COOH, SIKa JIi€ Ha IMiJICTaBi JOBIPEHOCTI.

5.8.8. KiienT BuKOpHCTOBYe HasBHUH (yHKIIOHAN MOOUIFHOTO 3acTOCYHKY, SKHH MOXKe 3MiHIOBaTHCH,
JIOONPAllbOBYBATHCS, OHOBIIOBaTHCA Ha poscyn banky 0e3 moromxeHHs Kmienrta. Ilepenmik mocmyr, ski KiieHT moxe
OTPUMATH 32 JJOTIOMOT0I0 MOOIITEHOTO 3aCTOCYHKY, X 3MICT Ta MOPAIOK HajaaHHA KilieHTy mocTyIy 0 HUX, MOPSJI0K POOOTH
MOoOiTBHOTO 3aCTOCYHKY MOXYTh 3MIHIOBATHUCS B 3aJIe)KHOCTI BiJ 3MiHH (DYHKI[IOHAJIHHHX MOXXIUBOCTEH MOOIIBHOTO
3aCTOCYHKY. baHk caMOCTiIHHO BU3HAUYa€ NOCTYIHICTh Ta Nepeiik GyHKIiH MoOiIbHOTO 3aCTOCYHKY.

5.8.9. Mo06inbpHwmif 3acTocyHOK Hamae 3Mory KirieHTam 3/iiiCHIOBAaTH Omepallii, o BXOAATh 10 (GyHKIioHATy MoOITFHOTO
3aCTOCYHKY, IIIJIO000BO B PEXKHUMI peabHOTO Yacy.

5.8.10. KitienT Mae npaBo iHILiIOBAaTH IUIATDKHY IHCTPYKIi0 y MOOUIEHOMY 3aCTOCYHKY B €IeKTpOHHIH (popmi. CTopoHH
BHU3HAIOTh OPUINYHY CHITY TUIATDKHUX OTepallii, iHiiioBaHuX yepe3 MoOutpHHIA 3acTOcyHOK CHUCTEMH, 11X eKBIBaJICHTHICTb
TUTATIXKHUM OTIePAIlisiM, SKi 3IHCHIOIOTHCS Ha TIICTaB1 IJIATHKHUX IHCTPYKIIIH, TOJaHUX B baHK Ha manepoBHX HOCISX.

5.8.11. [lixmucaHHs eNEeKTPOHHMX IUIATDKHHUX THCTPYKIiH y MoOiapHOMY 3acTOoCyHKY CHCTEMH 3/1IHCHIOETBCS IUISIXOM
HaxnaaeHHs Kiienrom IIpocroro EIL.

5.8.12. lucranmiitae po3nopsmkeHnst KitieHTa Ha MpoBeAeHHS IUIaTKHOT oneparlii 3 paxyHKy KirieHTa 3 BAKOPHUCTaHHAM
Ipocroro EIl BBaxkaeThcs nepenanum KiieHToM i npuitHaTHM baHKOM 10 BUKOHAHHS, SIKIIIO BOHO MiATBEP/KEHE HACTYITHUM
YUHOM:

- utst JocTyiry B MoOinpHMiA 3acTocyHOK KitieHT BBIB IpaBHiIbHI [neHTHDIKAIHH] 1aHi;

- KimieHT mianmcaB miaTikHy IHCTPYKIIiFO nUIIxoM HakianeHHs [Ipocroro EI, a caMe: misxoM BBEICHHS OJTHOPA30BOTO
OTP-mapoiro abo HUIAXOM BBEJEHHA MiH-KOAY/Mapoiito 10 MoOinmsHOro 3acTocyHKy CucTemu, ab0 HUISXOM BBEIEHHS
oiomerprunnx nanux Kiienra (Touchld/ Faceld).

KitienT morokyetbes, mo 3aiicHeHHs bankom ABtentudikarris KitieHTa € miaTBeppKeHHAM Horo ineHTudikaiii, a Horo
IIpoctuit EIl € ananorom BnacHopy4yHoro nianucy Kmienra.

5.8.13. baHk He Hece BIIMOBINAIBHOCTI 32 HaJE)KHE BHUKOHAHHS JUCTAHIIIMHUX PO3MOPSIKECHb, B pa3i koiu KimieHT
JIOITYCTHB TTIOMHJIKY Ha eTalli ()OpMyBaHHS JIUCTAHIIIHHOTO PO3TIOPSIKCHHS.

5.8.14. Bukopucranss Kiiearom MoOUIBHOTO 3aCTOCYHKY HE BHUKIIHOYAE MOXJIHMBOCTI KilieHTa BUKOPHCTOBYBATH JUIS
CTBOpEHHs Ta mnepenadi g0 baHky EneKTpoHHUX NOKYMEHTIB, B TOMY YHCIi €IEKTPOHHMX IUIATDKHUX IHCTPYKLIH, 1HII
CucreMy TUCTaHIIHHOTO 00CTyroByBaHHs, 30kpeMa, Cucremy «IHTEPHET-BAHK». Bcei cdopmoBani KirieHToM iIeHTHYHI
(oaHAKOBI) €NIEKTPOHHI IJIATiXHI 1HCTPYKIIT Yy MoOGinsHOMy 3acTocyHKY i B Cucremi «IHTEPHET-BAHK»/«Smartphone-
OaHKIHI», BU3HAYAIOTHCS SIK Pi3HI €JICKTPOHHI IUIATKHI IHCTPYKIIiT, Ta IX BUKOHAHHS OyJe 3iliCHEHO OKPEMO.

5.9. ITIPABA TA OBOB’SI3KHU CTOPIH

5.9.1. bauk 30006 ’a3yemubca:

5.9.1.1. pwuiiMaTH O BUKOHAHHS €JICKTPOHHI IUIATDKHI 1HCTPYKIi, OpOpMIICHI 1 MIATBEPKECHI HAICKHUM YHHOM.
BuxonanHs BaHKOM eNEKTPOHHMX IUIATIXHUX IHCTPYKLIN 3IIMCHIOETHCS Y TOPAAKY Ta CTPOKH, BH3HadeHi Jlorosopom
0aHKIBCHKOTO PaxyHKY, YKJIaAeHOro Mixk CTOpOHaMH.

5.9.1.2. 3abe3neunTd BIAMOBIAHICTE MOOUIBHOTO 3acTOCyHKY CHCTEeMH BHMOTaM 3aKOHOJABCTBA, B TOMY YHCIHI
HOPMAaTUBHO-IIPaBoBUX akTiB HBY, siki npen’ sBISIOTHCS 10 TEXHOJIOTI] Ta 3aXUCTY €JIEKTPOHHUX OAHKIBCHKHUX PO3PAaXyHKIB
10710 IPOTPAMHOTO 3a0e3Me4YeHHs 3ac00iB AUCTAHIIIMHOT KOMYHIKaIlii.

5.9.2. Knienm 30606’a3yembca:

5.9.2.1. He posronomysatu IneHtudikaniiHi naHi, HCOOXITHUX I OTPUMAHHS AOCTYIly 10 MOOUIBHOTO 3aCTOCYHKY
Cucremu.

5.9.2.2. Heraiino indopmyBaTu baHk mpo BTpary, KpaaiXKy MOOIIBHOTO NPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS BXiJ B
Mo0inpHui 3acTocyHOK CHCTeMH, PO BUHUKHEHHS T1103pH HECaHKI[IOHOBAHOTO BTPYYaHHS B POOOTY TAaKOTO MOOUIBHOTO
NPUCTPOIO, IO CIIPHYUHEHE TisIMU TPETIX 0Ci6 abo 3JI0BMHUCHOTO MPOrPaMHOTO 3aco0y, Ta/abo mpo 3Miny/Brpary Kimiearom
Howmepa mobGinpHOTO Tenmedona Kimienra, Ta/abo oTpuMaHHS TOCTYHy TpeTiMu ocobamu 10 Homepy MoOimpHOTO HOMEpa
tenedona Kiienra.

5.9.2.3. CBoe4acHO BCTAaHOBIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIliiHOT CUCTEMH 1 JIOJATKIB Ha MOOITLHOMY TIPHUCTPOT, 110
BUKOPHUCTOBYETHCS UL BXOAY 0 MoOinmpHOTO 3acTOcyHKY CHCTEMH, a TaKO)K BUKOPHUCTOBYBATH Ha TaKOMY MOOLTEHOMY
MPUCTPOI CydacHEe aHTHUBIPYCHE MpOrpaMHe 3a0e3MeUeHHs i CBOEYaCHO BCTAHOBIIIOBATH Ha HHOTO OHOBIICHHS aHTUBIPYCHUX
6as.

5.9.2.4. He minkmoyarucs 0 cucTeMd MoOITBHOTO 3acTOCYHKY 4epe3 Wi-Fi Touku myONiYHOTO NOCTYIy, SIKi HE
BHMAraroTh iZIecHTH(IKALIT TPX MAKITI0YeHH] (BBEACHHS IS i IKIIOYSHHS IEPCOHABHHUX IMEHI Ta Maposis).

5.9.3. bank mae npaso:

5.9.3.1. Ha BrmacHHii pO3CyA BCTAHOBIIOBAaTH poO3Mip (JiMIT) U IMJIATDKHUX Omepamiifi 3 mepekasy KOINTIB, IO
IHIIIIOIOTBCSA EJICKTPOHHOIO TUIATDKHOK I1HCTPYKIIEIO, MIAMMCAHHS SIKOi 3MiHCHIOEThCS KITIEHTOM MUISXOM HaKJIaJICHHS
IIpocroro EIl, Ta moBigomisie ipo 1ie KirieHTa 3a 10moMororo AUCTAHI[IHHUX KaHAJIiB 3B S3KY.
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5.9.3.2. TloBepHyTH €JEKTPOHHY IIATDKHY iHCTpYyKIito KiieHTa 0e3 BUKOHaHHS Ha MiJCTaBaX, BU3HAUCHUX YMHHUM
3aKOHOZABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMaTHBHO-IIPaBOBMMH akTamu HarrioHansHOro 6anky YKpainu.

5.9.3.3. 3abmokyBatu moctymn g0 MobinpHOrO 3actocyHky CHCTeMH Y pa3i HasBHOCTI OOCTaBHH, IO JAIOTh ITiJCTaBU
BBa)KaTH, IO omeparii B MoOITEHOMY 3aCTOCYHKY 3IiHCHIOIOTECS He KitieHTOM, Ha CTpOK 10 3’sCYBaHHS IIMX OOCTABHH.

5.9.3.4. 3MiHIOBaTH CIIHCOK IocTymHUX KitieHTy omnepaniii B Mo6iibHOMY 3acTOCYHKY CHCTEMHU.

5.9.4. Knienm mae npaeo:

5.9.4.1. 3pnificHioBaty onepaiii B MobinpHOMY 3acTtocyHKy Cucremu BinmoBimHo mo BuMmor [lpaBmin Ta 4YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.9.4.2. 3a moromkeHHsM 3 baHkOM 37iiiCHIOBaTH 3MiHY TapoJiB 1 IHMMX ImeHTHQIKAIHHUX JaHWX, SKi
BUKOPHUCTOBYIOTHCS [T OTPUMAHHS JOCTYITY 10 MoOibHOTr0 3acTocyHKy CHCTEMU, TIPH iX BTPaTi Ta iHIIUX BUIIAAKAX, KOJIH
BUHHUKAE HEOOXIIHICTH 3MIICHEHHS TaKUX iil.

5.10. BIAMOBIJAJIBHICTb CTOPIH

5.10.1. bauk He Hece BiANOBIAAIBHOCTI:

- 33 HECAHKIIIOHOBaHI MJIATIXHI Olepalii 3 MTOTOYHOro paxyHKy KiieHTa Ta 3a iHII MOXIIUBI HACHIJKHU MOTPAIISIHHS 10
TpeTix oci0 iHpopmauii mpo oxgHopasoBuii OTP-maponms y pasi Brparn KiieHTOM MOOUIBHOTO MpPUCTPOIO, 3 SKOTO
3MIHCHIOETHCS BXil B MoOUTEHUH 3acTocyHOK CHCTeMH, a00 HECAHKIIIOHOBAHOTO BTPYYaHHs B poOOTY TaKOro MOOIIBHOTO
MPUCTPOIO, IO CIIPHYUHEHE MIIMU TPETiX 0cid abo 3JI0BMHUCHOTO MPOrpaMHOro 3acody, Ta/abo y pasi BTpatu Kiientom
Homepa mo0GinsHOTO Tenedona Kiienrta, Ta/abo oTpuMaHHS JOCTYIy TpeTiMu ocobamu 1o Homepy MoOiapHOrO HOMepa
tenedona Kiienra, nmpo mo KiienT HeraitHo (y HallKopoTIIHi TepMiH) HE MOBiIOMHB baHK, a TakoX y pa3i MOpyIICHHS
KOH(]iICHLIITHOCTI B Mepexxax oIepaTopiB MOOUIBEHOTO 3B’ 3Ky Ta/ab0 KOMIaHii, 1110 HaJaloTh MOCIYTH 3 Hepecunku SMS-
[IOB1JOMJIEHE;

- 3a HaJle)KHE BUKOHAHHS CJICKTPOHHUX IUIATOKHHUX IHCTPYKIM B pasi, koau KIlieHT MOMyCTHB TMOMMJIKW Ha eTalli
3aroBHEHHS i PEKBI3UTIB;

- 3a 3001 1 BITMOBH B JUCTaHIIIIHOMY 00CIyroByBaHHI, OB’ A3aHi 3 OPYIIEHHSIMHU B poOOTi 001aHaHH 3B 13Ky Ta / 60
MEpexX 3B’ SI3KY;

- 32 HEMOXIJIUBICTh OTPUMAaHHS TIOCIYT Ta/ab0 HEKOPEKTHY poO0oTy MOOITEHOT'0 3aCTOCYHKY V pa3i nmopymeHHs KitieHTom
BUMOT O€3IEKH.

5.10.2. KitieHT Hece BiIOBINANbHICTD:

- BTpary ab0 BUHUKHEHHS IT1I03pH HECAHKIIIOHOBAHOTO JOCTYITY JI0 MOOUTLHOTO IIPHUCTPOFO, HA SKOMY OYB BCTAHOBJICHUI
MoGineHuit 3acTocyHOK CHCTEMU, OTPUMAHHS JOCTYILy TpeTiMu ocobamu 10 Homepa MmobineHOTO Tenedona Kiienra;

- 3a pO3roJIOIIeHHs IneHTHdiKamifHUX AaHUX, HEOOXIAHUX AT OTPHUMAHHS JOCTYIy A0 MOOUIBHOTO 3aCTOCYHKY
CucreMmu, a TakoX 32 HEBUKOHAHHS 000B’SI3KiB, BCTAHOBICHHUX MiAMyHKTOM 5.9.2.2. mynkty 5.9.2. [IpaBwi, Ta 3a HACHiAKH
TaKUX Jiii;

- 3a Bci aii, mpoBeaeHi B Mo6insHOMY 3acTocyHKy Cucremu micis ycmimHoi ABTeHTHdikanii Kirienta B MoOinsHOMY
3aCTOCYHKY, 32 3MICT Ta HACIIIJIKW TaKHX JIiH.

5.11. IHIII YMOBH

5.11.1. Bci EnexTpoHHi TOKyMeHTH Ta Jiii, BunHeHi KitieHToM B M0OiIbHOMY 3aCTOCYHKY ITICIIS YCITINTHOT ABTEHTH(IKAIIIT
Kiienta B M00OibHOMY 3aCTOCYHKY a00 sKi TianucaHi/miareepxeri Enexrporaum mianucom KimieHTa BBaXKalOTHCS TAKUMH,
0 BYMHEHI HUM OCOOHMCTO, O(OPMIICHHMH HAJCKHHUM YHHOM, ITiIMTMCAaHUMH/YKJIaJCHIMHN/3aCBITYCHUMH BIACHOPYYHO
KitieaToM Ta npuiiMaroThcss baHkoM JUtsi po3riisay HMUTAaHHS MO0 MOXKJIHMBOCTI TPOBEACHHs iHiniHoBaHoi KiieHTOM B
Mo0GinsHOMY 3aCTOCYHKY IJIaTiXHOI omepartii.

5.11.2. Sxmo KiienT 0akae NpUMMHUTH 0OCIyroByBaTHCs 4epe3 MOOINBHUM 3aCTOCYHOK, BiH Ma€ IPaBO 3alpOCUTU
BUAaNeHHS iH(opMartii 3 Horo 061iKoBOTO 3amucy B MoOUIEHOMY 3aCTOCYHKY. Y pa3i BUmaieHHs 00iikoBoro 3anucy Kiienra
i3 MobinsHOTO 3acTocyHKy KilieHT BTpadae MOKIHBICTh KOPUCTYBAaTHUCS MOOUIBHIM 3aCTOCYHKOM. IIpu 1boMy, MOTOYHI
paxyHKH, BiTKpuTi uepe3 MoOTBHUHN 3aCTOCYHOK, HE 3aKPUBAIOTHCS, a KITIEHT Mae MOXKJIIMBICTD JIJIS1 PO3TOPSHKSHHS TAKUMHU
paxyHKaMH 3BEpPHYTHUCS 10 BiniieHHs banky a0o BHKOPHCTOBYBATH IJIsl CTBOPSHHS Ta Iepenadi 10 baHky enekTpoHHHX
TUIATDKHUX 1HCTPYKHid iHOT CHCTEMHU TUCTAaHIIHHOTO OOCITYTOBYBAHHSL. .
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PO3JLT 6. NOCJIYTHU 3 HAJIAHHA Y THMYACOBE KOPUCTYBAHHA IHANBIAYAJIBHOT'O CEH®A
(AOT'OBIP ITPO HAZJAHHA Y TUMYACOBE KOPUCTYBAHHA IHANUBIAYAJIBHOI'O CEU®A)

6.1. BUBHAUYEHHS TEPMIHIB

KJIKOY - xtrod Bij iHAMBITyallbHOTO CeH(y, pO3MIIIEHOT0 Y CXOBHUIIII JUTS IHAMBIAyaIbHUX CEH(IB y BiAIICeHH] baHKy.

KABIHA KJIIEHTIB — BinokpemneHe Micue aias podotu Kiienta i3 LliHHOCTAMH, sKi 30epiratorbes HUM B Ceildi,
o0JamToBaHe TaKUM YMHOM, III00 YHEMOXIIUBUTHU CIIOCTEPEKEHHS 3a Aissmu KiieHTa.

NEPEHOCHHMIM BOKC - o6GnamnanHs, ske HajgaeThes bamkom Kiienty mHa nepion kopucryBamms Ceiipom Ta
IpeACTaBIIsie COO0I0 HEMTPO30PHH SIUK 3 PYUKOIO sl IEPEHECEHHs, BUTOTOBJICHUM 3 TBEpAUX MaTepialiB Ta 3a po3MipaMy,
AK1 T03BOJISAIOTH TOMICTHTH #oro y Celid.

NOIKOIKEHUM KJIFOY — xmou, Henpunatauii 1 Bigkpurtsa Ceiidy.

IPUMYCOBE BIJIKPUTTSI CEM®A — Binxpurts Ceiida He B mpucyTHOCTI KitienTa KoMiciero y ckmasi npaniBHuKIB
Bbanky a60, y BH3HAUCHUX 3aKOHOJABCTBOM BMIIAJIKaX, MOCAJOBUMHU 0cOOaMU OpraHiB JIEpKaBHOI BIaJH UM MICLIEBOTO
CaMOBPSIYBaHHS, HOTapPiyCOM.

CEU® - THAMBITyabHUHA ceiid, pO3MIICHHIA y CXOBUIIN JJIs iHAUBITyalbHHUX celidiB y BimaiieHHi baHky.

CTPOK KOPUCTYBAHHS CEM®OM - ne BU3HAUYCHHMIl iHIMBiTyaIbHOK YaCTHHON JOrOBOpPY IIPOMIXOK dacy,
npotaroM sikoro KiieHT Mae mpaBo kopuctyBatucs Celiom.

YOXOJI - 3aci0, skwii HamaeThcst bankom KimienTy Ha mepioa kopuctyBanHs CelioM Ta MpeicTaBisge COO0 CYMKY,
BUTOTOBJICHY 3 HEIPO30pO1 TKAHUHH, Ta 32 PO3MipaMH, SKi 103BOJIIIOTE oMicTuTH 11 y Celig.

HIHHOCTI — uinHi nanepu, A0KyMEHTH, TBOPY MUCTEITBA, 1HIII I{IHHOCTI KJIIEHTIB, 5IKi 30€piraloThCs B iHIUBIAyaTIbHUX
celidax.

6.2. IPEJMET TA NOPSAJOK YKIIAAEHHS JOI'OBOPY. 3AT'AJIBHI YMOBU KOPUCTYBAHHS
CEH®OM TA 3ABE3IIEUEHHS 30B0B’SI3AHb KJIIEHTA 3A JOI'OBOPOM

6.2.1. Ha mizncrasi cT. 634 [{uBinpHOrO0 KONMeKCcy YKpainu mianucanasMm [IpaBounHy mpo HamaHHs baHKIBCBKOT MTOCTYTH 3
HaJIaHHS Y THMYacOBE KOPHCTYBAaHHS IHIUBIAyaIbHOTO celia (IKui € IHAMBIMyaTbHO YaCTHHOIO JoroBOpy NMpo HagaHHS
y THMYAcOBE KOPHCTYBaHHS iHIUBIyabHOTO cetia) KimieHT nmpueanyeThes o mux [IpaBui (B 4aCTHHI YMOB, IO PETYITIOIOTh
nopsnok HagaHHa Kiienty baHkiBCbKOi MOCITYrH 3 Ha/laHHS Y THMYacoBe KOPUCTYBaHHS iHIMBIAyaJbHOTO celida, B T.4. 0
posniny 1 «3araipHi moyiokeHH») Ta Tapudis.

IIpaBounH npo HamaHHsA baHKIBCBKOI MOCIYTHM 3 HAJaHHSA Y TUMYAacOBE KOPHUCTYBaHHS IHAMBIIyalbHOTO cerda, i
IIpaBuna ta Tapucdu pasoM cknagaroTs JJorosip npo HaJlaHHA y THMUYAcOBE KOPUCTYBaHHS 1HAMBIAyalbHOTO ceia (Hamami
3a TEKCTOM I1b0T0 po3niny IIpasun lorosip npo HafaHHs y TUMYAacOBE KOPUCTYBaHHS iHAMBITyaJIbHOTO ceiiha iMeHyeThCs
JoroBopom).

6.2.2. Hamiacragi JloroBopy bank Hajae y matHe ctpokoBe kopuctyBanHs Celid 3 metoro 30epiranss KitieHToM y HboMy
innocre#i, 0e3 BiamoBigambHOCTi banky 3a BMicT Ceiidy, a KiieHT 3000B’s3yeThCcsi OrutauyBaTH mociyrd baHky Ta
BUKOHYBAaTH YMOBH JloroBopy.

6.2.3. B IIpaBounHi npo HajgaHHI BaHKIBCHKOT OCIYTH 3 Ha/IaHHS Y THMYAacOBE KOPHUCTYBaHHS IHAMBIyabHOTO celda
3a3HAYAEThCA CTPOK, MpOTsroM skoro KiieHT mae mpaBo kopuctyBatucs Ceiidom, HOMep Ceiidpa, HoMep Ta aapeca
BijineHHs banky, B sskoMy po3ramoByeThest Ceiid, Homep Kiroda, po3mip 3aBIaTKy Ta iHIII IeTalbHI yMOBH HagaHHs Celiy
Yy KOPUCTYBaHHSI.

6.2.4. Jloctyn Knienry no Ceiiy 3abe3neuyerses nicns yxinagenHs Ctoponamu Jlorosopy, ciutati Kimienrom miatu 3a
kopuctyBaHHs CelidoM Ta HagaHHs KilieHTOM 3aBIaTKy y po3Mipi, Bu3HaueHOMY [IpaBourHOM Ipo HajgaHHS baHKiBChKOT
TIOCITYTH 3 HAIAaHHS Y TUMYacOBE KOPUCTYBAaHHS IHIWBITyaIbHOTO cefida, 3a yMoBH morpumanHs Kiientom mux [Ipasmn Ta
ymoB Jlorosopy.

6.2.5. Jlns kopuctyBanns Ceiidom bank nepenae, a Knient npuiiMae ogun Kitou Big Ceiida. KieHTy 3a00poHsS€ThCS
BUTOTOBIIATH ayomikati Kiroua Bin Celidy, a Takok mepenasati Kirou Bin Celidy Oyab-skuM TpeTiM ocobam, OKpiM 0ci0,
HaJIOKHUM YMHOM YIOBHOBaXKEHHUX TpeacTaBisaTy Kiienra nepen baHkoM 3 mutaHb, oB’s3aHUX 3 BUKOHAHHAM JloroBopy.

6.2.6. CTopoHHU MOTOIWIH, IO Ha MATBEpUKEHHs (akTy mepexadi bankom Ta npuitHatTs KiieHTOM y KOpHUCTyBaHHS
Celipy axT mpuitoMy-riepeaadi He CKIaJacThes, MIATBEpIKEHHAM (akTy mepenadi bankoM Tta mpuidHsaTts KiieHToMm y
kopuctyBanHs Ceitdy € po3mucka Kitienra mpo otpumanns Kirroua Ha 6ianky [IpaBounny npo HaganHs baHkiBcbkoi mocmyrn
3 HaJIaHHS y TUMYacOBE KOPUCTYBAaHHS iHANBIAyalIbHOTO celia (Ha MpUMIpHHKY, KU 3aynIaeTses y banky).

6.2.7. KopucryBanus CetidhoM 3milicHIOeThCS KitieHTOM-FOpHUIHYHOI0 0c000f0 depe3 YmoBHOBaxkeHY ocoly KirieHTa.
KopuctyBanus Ceiipom KiieHTOM-]i3M9HOI0 0COOOO-MIANPHEMIIEM MOXKE 3IIHCHIOBATHCS SK OCOOHMCTO, TaK i depes
YnoBHoBaxxeHy oco0y Kiienra.

6.2.8. 3 meroro orpumanHs moctymy nmo Celigy Kimient abo ¥ioro YmoBHOBakeHa ocoOa 3000B’sI3aHi Ipen sIBUTH
VIIOBHOBa)KEHI# 0co0i baHky cBiif macnopt a0 iHIIKN JOKYMEHT, IO IIOCBIIIye 0cO0y Ta MOKE OYTH BHKOPHUCTAHUH IS
Bepudikarii piznaHoi 0coOM 3riHO YMHHOTO 3aKOHOJABCTBA YKpainu, Ta Kimrou. YnoBHOBaxkeHa ocoba KitienTa, kpiM TOrO,
Ma€ TMPeln’sIBUTH TaKO JOKYMCHTH, IO IATBEPMXKYIOTh I MOBHOBaXKCHHS Ha mpaBo kopuctyBaHus Ceiipom Ta
po3nopspkeHHs L[IHHOCTSIMH, 1110 TIOMIIIeHI B HhOro. HEBUKOHAHHS IIMX BUMOT € IMiJICTaBOO Jist BimMoBH KitieHTy abo ioro
YnoBHOBaxkeHilt 0cobi y moctymi 1o Cetidy.

93



VST banke

Ilpumimxka: Sxuio Bix imeHi Kitienra nie kepiBHuK KitieHTa 1 TOKyMEHTH, SIKi MATBEPKYIOTh HOTO IIOBHOBAYXEHHS, BKE
HajaBamuch baHky Ta 30epiratoTbes B ropuanuHii cripaBi Kitienra, To nepesn kopuctyBanHsaM CelihoM BOHM TIOBTOPHO HE
HaJ1al0ThCS.

6.2.9. B nenp yknanmanns JJoroBopy, B paXyHOK IDIaTeXiB, HaNeXKHUX A0 cruiatu Kiientom 3rigHo ymoB Jorosopy, Ha
MiATBEpKEHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a JloroBopoM i Ha 3abe3nedeHHs iX BUKOHaHHsSA, KiieHT Hajgae Banky
3aBJaTOK Yy po3Mipi, Bu3HaueHoMy [IpaBounHOM 1po HajaHHS BaHKIBCHKOT MOCTYTH 3 HANAHHS Y THMYACOBE KOPHCTYBAHHSI
iHAuBiAyansHOro ceiida. Ilponentu Ha cymy HagaHoro KnieHToMm 3aBaTtky baHk He HapaxoBye.

6.2.9.1. ¥ pa3si iHiitoBanHsa Kili€eHTOM TPOAOBKEHHS CTPOKY KOPHCTYBAaHHS, CyMa 3aBJaTKy INOBHHHA BiJITOBIiIaTH
po3mipy, BusHaueHomy Tapudamu, ki € YUHHUMH Ha 1aTy o(pOpMIICHHSI IPaBOYKMHY PO BHECEHHS 3MiH 10 J[oroBopy.

SIkmio po3mip 3aBAaTKy, BU3HaUeHui Tapudamu, YMHHEMYU Ha ATy 0(GOPMIICHHS TIPABOYHHY PO MPOJIOHTAII0 CTPOKY
KOPHCTYBaHHS 1HAMBIIyaTbHIM cel(hoM, TEPEBUIITYE CYMY 3aBAaTKy (HOTo 3aJIMINIKY), BHeceHOTo KitieHTOM IipH yKIJIagaHHi
JoroBopy, To KiieHT 3000B’s3aHui HE Ti3HiNIe AHA OQOPMIICHHS MPABOYHMHY PO MPOJIOHTAIII0 CTPOKY KOPHUCTYBaHHS
IHIUBITyaJIbHUM ceii(hoM ITOITOBHUTH CyMy 3aBJIaTKy 10 BU3HadeHoro Tapudamu po3Mipy.

6.2.9.2. baHk Mae mpaBo yTpUMaTH 3 CyMH 3aBAATKY OyAb-iKi TutaTexi, siki KitieHT 3000B’13aHHUN CIUIATUTH BiAIOBITHO
1o ymoB JloroBopy. IIpo yrpuMaHHs miatexiB 3 cymMu 3aBnatky bank momepennbo KiieHTa He MOBiIOMIISE Ta CyMYy, IO
Hiysirae yTpuMaHHio, mornepeanso 3 Kimienrom He moromkye. KiieHT Mae mpaBo BUMarati JTOBIIIKY MPO Te, SAKi IUTaTexi 3a
JloroBopom Oynu 37iliCHEH] 3a paXyHOK 3aBJaTKYy.

6.2.9.3. B pasi Bukopucranas bankoM 1o cIivBY CTpoKy KopucTyBaHHs CeiioM 3aBIaTKy IUTs BiANIKOXYBaHHS IIATEXKIB,
ski Mae 3aificantu Kiient 3rigao Joroopy, Kiient 30008’ s3anuii mpotsirom 3 (Tpbox) poOounx AHIB 3 JHS OTPUMAHHSI
BiJITIOBITHOTO MOBIMOMJICHHS Bix BaHKy MOHOBUTH CyMy 3aBIaTKy IO po3Mipy, BuzHaueHoro B [IpaBouwHi mpo HamaHHI
BaHKiBCHKOT TOCITYTH 3 HAJJAaHHS Y THAMYACOBE KOPUCTYBAaHHS 1HIUBITyaIbHOTO cerda.

6.2.9.4. 3aBnatok noBepTaeThcst KimieHTy y TOBHOMY 00cs31, SKIIO MPOTAToM cTpoky aii Jlororopy KitieHT He mormyckaB
HEBHMKOHAHHS/HEHAJIKHOI'O BUKOHAHHS 3000B’sI3aHb.

Slxmmo npoTtsirom ctpoky il Jloropopy KitieHT momyckaB mopyIieHHsS IpUAHATHX Ha cebe 3000B’13aHb 1 baHk yTpuMyBaB
HaytexHi 3 KimienTa 1turatexi 3 cymu 3aBAatky, To KieHTy MOBEpTAEThCS JIMIIe HEBUKOPHCTAHUM 3aJIMIIOK 3aBIATKY, SKIO
TaKuil HasIBHUM.

3aBmaTok (Horo 3amuiiok) noBepraeThest KitienTy B JeHb 3BepHeHHsI Kitienta mo banky mns 3BimbHeHHs Ceiidy Ta
noBepHeHHs Kitroua abo B jeHb 3BepHeHHs KirieHTa (floro mpaBoHACTYITHHKIB/TIPECTABHUKIB) I OTpUMaHHs L{iHHOCTEH,
BuydeHUX bankoM npu npumycosomy BinkputTi Celida.

3a BubopoM baHKy, 3aBIaTOK (HOro 3aJIMIIOK) MOXe OyTH IOBEPHYTHH SIK TOTIBKOIO 3 KacH baHKy, Tak 1 y 6€3roTiBKOBiit
(hopMi IIIJIAXOM IepeKa3y Ha MOTOYHHM paxyHoK KirieHTa (Ko HOMep Takoro paxyHKy BinmoMuii baHky).

6.2.10. 3a 3romoto CtopiH, B 3a0€3MeYeHHs] BUKOHAHHS 3000B’s13aHb OO0 CIUIATH TUIATEXKIB, sKi KiieHT 30008’ s13aHMi
CIUTaTUTH BiAMOBiAHO 710 yMOB JloroBopy, LlinHocTi Kiienta, mo Oynu nomimeni go Celidy, € nputpumanumu bankom 1o
MOMEHTY BUKOHaHHs KiTieHTOM ycCix cBOiX 3000B’s13aHb 3a JJoroBopom. Ykiananusam Jlororopy KimieHT miaTBepaKye, o BiH
MOB1TOMIIEHUH TIpo Te, mo L{iHHOCTI, ki Oymu momimeHi HuM a0 Celidy, € IPUTPUMAHUMU Y pa3i HeBUKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopoM. 3 BapTocTi nputpumanux LliHHOCTe# baHK Mae mpaBo BiAIIKOAYBAaTH BCi BUTPATH Ta 30HMTKH,
OB’ s13aHi 3 HeBUKOHAaHHAM KiTieHTOM cBOTX 3000B’s13aHb 32 JIOrOBOPOM.

6.2.11. Yknaganusm JloroBopy KimieHT miATBepKye, 110 HOMY BiJOMO Ta BiH 3TOJHHMHA 3 THM, IO 3a00pOHSIETHCS
Bukopuctanaa Celipy qng 30epiraHHs BUKIIOYEHUX 3 IMBIIBHOTO 000pOTYy peueii, BorHemaiabHOi 30poi, Goemnpumacis,
MIPOTEXHIYHUX 3aCO0IB, CUTHAILHUX PaKeT, OCBITIIFOBAJILHUX MATPOHIB Ta 1HIIOTO 00JaHAHHSI, Ta30BOi Ta XOJIOAHOI 30poi,
BHOYXOBHX, OTPYHHUX, JICTKO3AWMHUCTHX PITHH Ta TBEPAUX PCUOBHH, SKi BUTOUYIOTh PI3KHH IIKIIUIMBUHN 3amax, TOPIOYHX,
HETOPIOYNX, iKHUX, paliOaKTUBHHUX, OKUCIIOBAIBHHX, XIMIYHMX PEUOBHH Ta MarepianiB, y TOMY YHCIi B aepO30JbHUX
yMaKOBKaX, CTHCIMX Ia3iB, IHOEKLIHHUX MaTepialiB Ta piMH, a TAKOX MOPT(eNiB Ta KeiciB 3 BMOHTOBAHHM CUI'HAJIBHUM
MPUCTPOEM Ta IHIIMX HEOE3NMEYHHWX MPEIMETIB 1 PEYOBHH, SKi 3aTHI HEraTWBHO BIUIMHYTH Ha OPraHi3M JIIOJAWHU Ta
HaBKOJIUIIIHE CEPE/IOBUILE.

6.2.12. bank He ckiagae omnucy lLliHHOCTEH, HE KOHTPOJIIOE iX po3MmileHHs/ BuiydeHHs KiienToM Ta/abo ioro
YnoBHOBa)XEHUMH 0cO0aMH Ta, B OyIb-sIKOMY BHIIAJIKY, baHk He Hece BimoBiganbsHOCTI 32 BMicT Celida, SKHM KOPUCTYEThCS
KitienT, a Takox 1mo 3000B’si3aHHsAM KitieHTa mepen TpeTiMu ocodamu.

6.2.13. KiieHT He Mae mpaBa MOCHIATHCS Ha 3MEHIIEHHS LIHHOCTI (KUMBKOCTI, sSIKOCTi abo Barm) pedeil mig gac ix
nepeOyBanns y Celigi, 3BHHYBadyoud B IboMy baHK.

6.3. IPABA TA OBOB’SI3KHU CTOPIH

6.3.1. bank 30006 ’a3yemubca:

6.3.1.1. Tlepenatu Kiienty y xopuctyBanHus Ceiid, a Takox IlepeHocHuit 60kc abo Yoxon, y craHi, IpUAaTHOMY TSI
eKCIUTyaTallii 3a [IIbOBUM MPU3HAYCHHSIM.

6.3.1.2. 3abe3neunTy 30BHIMIHIO HeTOTOpKaHHICTh Cetida.

6.3.1.3. 3abe3neuntu ocoducty 6e3nexy Kiienra y cxoBumi cefigis banky.

6.3.1.4. Hamatn Kuienty moximBicTs moctynmy o Celigy 3rimHo 3 pexxuMoM poOOoTH BigaiicHHS baHKy, B sSIKOMY
3HaxoanuThes Ceid.
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6.3.1.5. 3a6e3neunTy s KitieaTa MoxxnuBicTh poboTH 3 L{iHHOCTSIMHU, siKi 30epiratoThest KiientoMm y Ceiidi, mo3a 0yib-
SKUM KOHTpojieM 3 Ooky baHky, mo peami3dyerbcst nmisixom HagaHHs KiieHnty juis 30epiranHs minHoctedt y Ceiidi
IlepenocHoro 6okcy ab6o Yoxna Ta masixoM oprasizauii s podotu 3 LlinHocTsiMu KaGiHu kiieHTa.

6.3.1.6. IToBimomuatn KitieHTa mpo 3MiHy pexuMmy poOoTh BimineHHs banky, B skomy 3Haxomuthes Ceitd, mursxom
po3MillleHHs BiAMOBiAHOTO iH(pOpMAaIIiiHOTO TIOBiToMIIeHHS Ha BebOcaliTi banky Ta y BianiieHHi banky.

6.3.1.7. ToBepuyru KiieHTy 3aBHAaTOK (3aJIMIIOK 3aBJATKy), HE BUKOPHCTAaHUH B pPaXyHOK IUIaTexiB, ski KirieHT
3000B’s13aHUI CIUIATHTH 3TiJHO yMOB JloroBopYy.

6.3.1.8. Ilpu 3BepHenHi KirieHTa 3 3asBOr0 Tpo BTpaTy abo momkomkeHHs Kirowa, MOIIKO/pKEeHHS 3aMKa, 3I1HCHUTH
BimkputTs Ceildy y nmpucyrHocTi KiieHta ta BurotoButH i Hagatu Kiienty Houid Kirod/ monaronuti/ 3aMiHUTH 3aMOK Y
Cetii.

6.3.2. Knienm 30606’a3yemubca:

6.3.2.1. Cmarutu banky maty 3a kopuctyBanHs Ceiiom y po3mipi, BusHaueHomy Tapudamu (abo B po3Mipi, o okpemo
noroxeHuit CTopoHamu).

6.3.2.2. 3abe3neyuTH NPOTATOM BCHOTO CTPOKY KopucTyBaHHS CeiipoM HasBHICTH 3aBIATKy y CyMi, 3a3HAuYcHId B
IHAMBiMyanpHIN yacTuHi JloroBopy.

6.3.2.3. TlepeBipuTy y MpHCYTHOCTI yIOBHOBaXKeHOI ocodm banky cmpaBHicTh 3amkiB Cetida, Kimroua Ta crmpaBHiCTh
camoro Celida npu npuiinsaTti Ceilida y KopucTyBaHHSL.

6.3.2.4. KopucryBatuch Celihom BiaNoOBigHO 10 HOTo Mpu3HaYeHHs, TOOTO Jyis 30epiranus L{iHHOCTEH, 3 ypaxyBaHHAM
nosoxkeHp nux [IpaBui, He mopymIyoun BcTaHoBIeHOT MyHKTOM 6.2.11. mux [IpaBui 3a00poHH, 3 JOTPHUMaHHSIM PEXUMY
pobotu BimmineHHs baHky, B skoMmy 3Haxoautbcsi Ceiid, 3 000OB’SI3KOBUM BUKOPHUCTaHHSAM Al 30epiranHs LliHHOCTEl
ITepenocHoro 6okcy adbo Yoxia, 3 000B’s13k0BO0 poboToto 3 LIiHHOCTSIMH, sKi 30epiratoTbes y Celidi, BukiouHo y Kabini
KIIi€HTA.

6.3.2.5. He momyckaru noripiuenss crany Celiga, Horo mouko/pkeHHs abo 3HUILEHH, NOIIKO/pKeHHs 3aMKa Ceiida,
3a0e3meunTtn 30epexenns Kmoua Bin Ceiida. He nepenaBatu Kimou Big Ceiida He ynOBHOBaXCHUM TpeTiM 0cobaM i He
BHTOTOBIIATH IyOJikatu Kiroua.

6.3.2.6. He posronomysaTu iH(popMalio moao nopsaxy podoru 3 Ceiidom.

6.3.2.7. He mi3Hile OCTaHHBOTO JTHS CTPOKY KoprcTyBaHHs Celihom, 3a3HaUCHOTO B IHAMBIyalbHIA YacThHI JloroBopy,
NMPUITMHUTH KopucTyBaHHs Celihom, 3BimpHUTH Ceiid Bin momimenux no Heoro L{iHHOCcTeH, moBepHyTd banky Kimou Bin
Ceiida. Y Bunazxy, SKIO OCTaHHIN JI€Hb CTPOKY KopucTyBaHHs CelioM mpumnanae Ha BUXiTHUM a00 HepoOoumit 1eHb, TO
JTHEM 3aKiHUeHHs CTpoKy KopucTyBaHHs CeiidoM € nepiunii 3a HUM podounii 1eHs baHky.

6.3.2.7. B pasi orpumanHs Big baHky moBimomiteHHs 3riiHO MyHKTY 6.7.6. 1ux [IpaBui mpo JOCTpOKOBE po3ipBaHHS
JloroBopy, He mi3HilmIe naTH, BU3HAYCHOI y MOBiAOMICHHI baHky sk mata npunuHeHHs Aii JloroBopy, NpUIHHUTH
kopuctyBanHs Celiom, 3ButpHITH Celid) Bix nomimenux 1o Hporo LlinHocTel, moBepHyTH banky Kitou Big Ceiida.

6.3.2.8. B pasi npoctpoueHHst 3BiIbHEeHHS Celidy, criatuti baHky 3a00proBaHicTh y po3mipi, Bu3HaueHOMY Tapudamu.

6.3.2.9. V¥ pasi Brpatu kiroya Big Cetica abo momkomkeHHs kiroda Bin Ceiia Ta/ado 3amka Celidha, 10 YHEMOKITUBITIOE
iX BUKOPHCTaHHS, MOBIIOMUTH baHK muceMOBO mpo Taki (akTH Ta BigmIKOAyBaTH BUTpaTH banky Ha Binkpurts Ceiidy,
peMoHT abo 3aMiny 3aMka Celiha Ta/abo BUroToBIIeHHS HOBOro Kiroga Toro.

6.3.2.10. ¥ pazi mpumycoBoro BinkpuTts barnkom Celidy BiamosimHo 1o myHKTY 6.4.1. nux [IpaBwmn (kpiM BUIIAIKy, KOIH
npumycoBe BinkputTs Ceiiy 3IiHCHIOETBCS Yy 3B’A3Ky 31 3MIHOIO MICIIE3HaXO/DKEHHsS BiafineHHs baHKy, B sIKOMy
sHaxoauthes Ceiidh, abo y 3B’3Ky 3 3aKpUTTSIM Takoro BimminenHs baHky), Bimmikomysatn BaHky BUTpaTH Ha BiIKPHUTTS
Ceiidy, 3aminy 3amka Cetica Ta BUTOTOBJIEHHS HOBOTO KJIFOYa TOIIIO.

6.3.2.11. Cnnatutn banky 3a6oproBanicts 3a 30epiranas bankom LliHHOCTEH, BIIIy4eHUX MPU MPUMYCOBOMY BiIKPHTTI
Ceiida, y po3mipi, Bu3HaueHOMY Tapudamu.

6.3.2.12. He nepenaBaru Ceiid y migHaiM.

6.3.2.13. ITucemoBo moBioMHUTH BbaHK 3 HaJlaHHSAM BiJIOBIIHUX JOKYMEHTIB MPO 3MiHY MICII€3HaXOJKEHHS, MOIITOBOI
azpecu, HAHMEHYBaHHS, KOHTAKTHUX JaHUX, 0aHKIBCHKUX PEKBI3UTIB To11o IpoTsirom 3 (Tppox) poOouux AHIB 3 THS, B SIKOMY
BiIOYJIHMCS TaKi 3MiHHU.

6.3.2.14. Heraiino y nuceMoBiif ¢popMi NOBIZOMHUTH baHK Npo MpHNUHEHHS CTPOKY Aii a00 BiIKIMKAHHSA TOBiPEHOCTI,
BUJIaHOT YTIOBHOBaXKeHiH 0c0o01 KiieHTa, ab0 1HIIOTo JOKYMEHTA, 10 MiATBEPIKY€E TOBHOBAXKEHHS TaKOi 0COOU.

6.3.3. bank mae npago:

6.3.3.1. OTpumyBatu miaty 3a kopuctyBauus CeiioM y posMipi, Bu3HaueHoMy Tapudamu.

6.3.3.2. OTpumary BigIIKOyBaHHS BUTPAT Ha BiIKpUTTs Celi(y, BUTOTOBICHHS HOBOTO KJII0Ua, PEMOHT/3aMiHy 3aMKa BiJ
Ceiidy y po3mipi, BuzHaueHOMY Tapudamu.

6.3.3.3. Orpumartu 1uiaty 3a 30epiranas bankom LIiHHOCTEH, BUITydeHUX TIpH IPUMYycOoBOMY BinkpuTTi Ceiidy.

6.3.3.4. OtpuMaTH 33/J0BOJECHHS CBOiX T'POILIOBHX BHMOT, IO BHHHUKIM B pe3yibTaTi HamaHHS bankom KiienTty B
TUMUacoBe kopucTyBaHHs Ceiia, 3 cymu BHeceHOro KiTieHTOM 3aBaaTKy.

6.3.3.5. [Ipurpumaru BrTydeHi pu npuMmycoBomy Biakputti Cefidy Llinrocti 1o Bukonanus Kiiearom 3000B’°s3aHb 32
Horosopom.

6.3.3.6. OTpuMaTH 3370BOJEHHS CBOiX T'POILIOBHX BHMOT, IO BHHHKIM B pe3yiabTaTi HajaHHS bankom Kiienty B
THMYacoBe KopucTyBaHHs Ceiida, 3 BapTocTi nputpuManux LliHHOCTEH BimosigHo 1o ymoB Jlorosopy.
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6.3.3.7. BimmoButu Kiienty y moctymi go Celidy 10 BHECEHHS HHUM BCiX IUIATEXIB, sIKi BiH 3000B’sI3aHHMI BHECTH
BiJIIOBiTHO 710 yMOB J{oroBOpYy, B T.4. JI0 TIOHOBJICHHS 3aBJIaTKy IO CyMHU, BU3HAYCHOI B IHJMBIAyanbHili yacTuHi JloroBopy.

6.3.3.8. 3niticauty npuMycose BiakpuTTs Celidy mpu HacTaHHI 0OCTaBUH, BU3HaYeHUX IyHKTOM 6.4.1 [1paBn.

6.3.3.9. Posmopspkatucs LlinHocTaMu, ki Oynu BrirydeHi 3 Cefida celidy ta 30epiranucs B ycraHoBi banky, 3 MoMeHTy
nepexojy Jo baHKy mpaBa BIaCHOCTI Ha TaKi MIHHOCTI BiMOBITHO A0 CT. 344 [[UBiIBHOTO KOJEKCY YKpaiHu.

6.3.3.10. BinmoButu Kiienty B noctymi go Cefida y BiIIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBA YKpAiHH, SIKE PEryJroe
BigHOCHHH y cdepi [IBK/DT.

6.3.4. Knienm mae npago:

6.3.4.1. KopucryBatucs Celioom Ha ymoBax, BH3Ha4eHHX JlOrOBOpOM, B MeEXKax PEKHMY pOOOTH BiAMOBIAHOTO
BipaineHHs baHKy, B IKOMY po3TalloBaHe CXOBHUINE JUIS IHAUBITyIbHUX CeH(iB.

6.3.4.2. IHimitoBaTH THWTaHHS OO IMPOJOBXKEHHS CTPOKY KopucTyBaHHs CelioM, 3a3HaYCHOTO B 1HIWBITYyaJIbHIN
gacTuHi JloroBopy, B TAKOMY HOPSAKY:

6.3.4.2.1. Y pasi, sxuio ctpok kopuctyBaHHsa CeiihoM, 3a3HaueHni B iHAMBIAya bHIH 9acTuHi JloroBopy, He 3aKiHUMBCS:
HE Mi3HINIe OCTaHHBOTO THA CTPOKY KopucTyBaHHS CelidoM moroauty 3 baHkoM IHTaHHS NMPO NPOXOBKEHHS CTPOKY
kopuctyBaHHs Celiom, miamucaBIy MpaBOYHH PO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Celihom. B pasi, sikmio ocraHHiH
JIeHb CTpOKY KopucTyBaHHs CeiidoM npumagae Ha He poOOYHIA IeHb, TO IPABOYHMH TIPO MPOJIOHTAIIII0 CTPOKY KOPHUCTYBaHHS
CetidoM miaMHUCY€eThCS HAIEPEAO/IHI;

6.3.4.2.2. 'V pas3i, sxmio ctpok kopuctyBanHs Celihom, 3a3HaUCHUH B IHAMBITyalbHIN qacTuHI JloroBOpY, 3aKiHYMBCS, aJie
LlinHOCTI TponoBXKYyrOTh 30epiratucs B Ceiidi (Bimkputra Ceiidy He BimOynocs BHACHIIOK HasBHOCTI MifCTaB, IO
nepenbaueni y myHkTi 6.4.1 nux [IpaBuin): moroguty 3 baHkoM nuTaHHS PO MPOJOBKEHHS CTPOKY KoprcTyBaHH: Celidom,
MOTIEePEIHLO CIUTATHUBIIIM 3a00PTOBaHICTh 32 KopHcTyBaHHs CelihoM IMOHa ] BCTAHOBJICHUH JoroBOpOM CTPOK BiIITOBIIHO JI0
nyHKTY 6.5.4. iux [1paBmii, Ta yKJIacTH IMPaBOYXH MPO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Cetidom.

YMmoBu kopuctyBaHHs CelipoM Ha HOBUI CTPOK BCTAHOBIIOIOTHCS 3a JOMOBJIEHICTIO CTOpiH.

6.3.4.3. 3Bepratucsa no banky 3a HEOOXiTHUMH PO3’SICHEHHSAMH IMOJO0 YMOB HAJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyaIbHOTO ceida.

6.3.4.4. YrioBHOBaXHUTH TpeTio oco0y kopuctyBatuch CeiioM HUISIXOM BHIa4i JOBIPEHOCTI BiJIIOBIJHO IO BHMOT
YUHHOTO 3aKOHOAaBCTBa YKpaiHu, Mpy oMy KimieHT camocTiifHO mepenae takiid ocodi Kirou Bin Cetidy.

6.3.4.5. Bumaratu 70 CIUIMBY CTPOKIB HAaOYyBaJIbHOT JaBHOCTI MOBEpHEHHS l[IHHOCTEH, BHIYYCHUX TPU MPHUMYCOBOMY
BigkputTi Celtdy.

6.4. IPUMYCOBE BIJIKPUTTS CEH®Y

6.4.1. Ceiid moxe Oytn po3kputuit bankom He B mpucytHocTi KitieHTa, ajie 3a yMOBH NPUCYTHOCTI NMpaLiBHUKIB baHKy,
SIK1 BXOJIATH JIO CKJIJy CIelialbHO CTBOPIOBAHOT ISl WX IIJIEH KOMICIT, y OyIb-SIKOMY 13 HACTYITHUX BHITA/IKIB:

6.4.1.1. skmo mo 3aKiHYeHHI 5-TH KaJleHAapHUX JHIB 3 THs 3aKiHYeHHS cTPOKy KopucTyBaHHs Celidom, KitieHT He 3a0upae
HinnocTi 3 Ceiida Ta He moBeprae Kirou Bix HagaHoro fomy Ceiida;

6.4.1.2. Ha BUKOHAHHS DIIICHHS OpPTaHy Jep>KaBHOI BJIAJM, MICIIEBOTO CaMOBPSAYBaHHS YH IOCAJ0BOI OCOOH, SIKUM
YUHHHM 3aKOHOJIAaBCTBOM YKpaiHW HaJlaHO NIPaBO BUMAaraTy TaKUX Jii;

6.4.1.3. sx110 icHYe 3arpo3a HiIicCHOCTI YK HegoTopkaHocTi Celidy BHACTIIOK Jii 00CTaBUH HeNepeOOPHOI CHIIM YU 1HIITNX
HaI3BUYAHUX N0 — 3 MeToro 30epexxeHHs L[iHHocTeH;

6.4.1.4. Km0 3MIHIOETHCSA MICIIE3HAXO/KCHHS BiJIiIeHHs baHky, B skoMy 3Haxomuthes Celi, abo Take BiIUTICHHS
banky 3akpuBaeThcs, 32 yMOBH, 110 bankom Oyino HampasieHo KiieHTy moBigomneHHs (IHCbMOBE ab0 €JIEKTPOHHE) PO
3araHoBaHe BikpuTTs Celidy B cTpok, He mi3HimIe, Hix 3a 5 ([1’1Th) KaleHAapHHUX JHIB 10 3aIJIAHOBAHOT 1aTH BIAKPUTTS
Cetita, a Kimient He 3’siBuBCs 10 BigaineHHs banky s Bunydenns [inaocrtel 3 Cetida 10 1aTy, BU3HAUEHOI Y TTOB1TOMIICHHI1
banky sk 1aTa JOCTpOKOBOTO po3ipBaHHA JloroBopy 3a iHiniatuBoro baHky;

6.4.1.5. axmo Kmient abo #oro YmoBHOBaxeHa ocoba mpu KopuctyBaHHI CeiihoMm mopyirye o0OB’SI3KH, BH3HAYEHI
mianyHkToM 6.3.2.4. myHkty 6.3.2. ux IlpaBwi, npu npomy KitieHTy Oyiio HampapiieHe MUCHbMOBE MOBIIOMIICHHS 3T1IHO
nyHkty 6.7.6. nmx IlpaBun mpo NpUNMHEHHS HAAaHHS bBaHKOM MOCIyrH 3 HaJIaHHS y THMYAacOBE KOPHCTYBAHHS
iHauBimyansHOTO cerida 3a JJoroopom i KimieHnT He 3’siBUBCS 10 BimmiieHHs banky nms BumydenHs L{inHocreit 3 Ceiida 1o
JIaTH, BU3HAYCHOI Y IOBIIOMIICHHI baHKY sIK TaTa JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHiniatneoro baHky;

6.4.1.6. y pasi cmepti KimienTa-(i3naH0i 0COOU-TIIATPHEMIIS.

6.4.2. CTopoHaMH TMOTO/KEHO, IO MPH HacTaHHI oOcTaBWH, nependadeHux myHkToM 6.4.1. mux [paBun, mpumycoBe
BinkpuTTs Celidy 3aificHoeThecst baHkoM 0e3 monepeTHpOro MICHEMOBOTO MoBimoMiIeHHs KitieHTa.

6.4.3. [Ipu npumycoBomy Biakputti Celipy 000B’SI3KOBO CKIATAETHCS AKT PO BIIKPUTTS iHAMBITYAILHOTO ceiiy HE B
npucyTtHocTi KimieHTa 3 mepesnikoM i foknaaHumM onvcoM L{iHHOCTEH 1 TOKYMEHTIB, AKi Oynu BumydeHi 3 Ceiidy. YV Bunaaky,
Ko mnpuMycoBe BigkpuTra Ceiidy 3milicHEeHO Ha BHUKOHAHHS pIlICHHS OpraHy Jep)KaBHOI BJIagH, MICLIEBOTO
CaMOBPSIIYBaHHS YU IOCAJOBOi OCOOW, SKMM YHHHUM 3aKOHOJABCTBOM YKpaiHM HAaJaHO MPaBO BHMAaraTh TakKuX IiH,
JOKyMeHTanbHe o¢opmieHHS BIinkpuTTs Ceidy 3milicHIOETBCS 0c00010, sIKAa BUKOHYE Take pIICHHS, y TOPSIKY,
BHU3HAUYECHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH.

6.4.4. Buryueni mix wac npumycoBoro Biakpurts Ceiidy LlinHocTi KimienTa nepenarothes Ha 30epiranas no banky, kpiM
BUNAJKY, KOJH MpuMmycoBe BiakpuTTs Ceidy 3aifiCHEHO Ha BHKOHAHHS PIIICHHS OpraHy Jep:KaBHOI BIaJH, MiCLIEBOTO
CaMOBPSIYBaHHS YU MOCAI0BOT 0COOH, IKUM YMHHHM 3aKOHOJABCTBOM YKpaiHH HAJAHO MPABO BUMAraTH TAKHX [, 1 TaKuUit
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OpraH 4M IOCamoBa oco0a B MeXKax HAJaHWX IM 3aKOHOM IOBHOB@KCHb NPHHWHSIIM PIlIEHHS MpO BUIIydeHHA 3 baHky
[innocrei, siki 30epiranucs y Ceiidi Kiienra. 36epiranns L{inHocTeit bankom micis npumycoBoro Binkputts Celidy €
wiaTHUM. HapaxyBaHHS Ta crtata BUHaroponu 3a 30epiranss LliHHOCTe#H 31ifiCHIOEThCS BIATIOBIAHO 10 MyHKTY 6.5.5. 1mux
[paBun. Sxmo min yac npumycoBoro BinkpurTs Ceiidy OyayTe BHTydeHI IpeaMeTd Ta/abo pedoBHHH, 3a00pOHEHi 10
30epiranns B Ceiii, bank nepeae iX MpaBOOXOPOHHUM OpraHaM.

6.4.4.1. Linnocri, Burydeni 3 Cefida 6e3 yuacti Kitienra ta nepenani Ha 36epiranns 1o banky, Bunarotecst Kiienry, a 'y
Bunajaxky suaydeHHs LlinHocreit 3 Celidy y pasi cmepti KitienTa-(hi3naHoi 0ocoOu-miAIpueMIs — HOTo CHaJKOEMIISIM, 32 YMOBU
oriaTe Komicii 3a 30epiranss IliHHOCTEH B ycTaHOBI BaHKY Ta Crutaté BCix BUTpAT, HOHECEHNX BaHKOM y 3B’S3KY 3 TaKHM
BUJIYYCHHSIM, B IIOBHOMY 00CS3i.

6.5. PO3PAXYHKHN MI’K CTOPOHAMMU

6.5.1. [1naTa 3a kopucryBanHs Ceiidom 3xaificHroeThest KitientoM opHOpasoBo (nusixoM omnati banky 100% mnarexy 3a
Bech CTpOK KopucTyBaHHs CeiidoM 3rimHo mitounx Tapudis, sKi € HEBIJ’ eMHOIO YacTHHOW JIOrOBOpY) B I€HBb YKJIaJCHHS
JloroBopy/ mpostonraitii ctpoky kopuctyBaHHs Ceiidom. Bunaropona Bkmrowae [1/IB. Po3mip miatu 3a KOpUCTYBaHHS
CeiipoM BU3HAYAETHCS, BUXOAMYN 3 KUIBKOCTI AHIB KopuctyBaHHA CeiidoM, mounHaroun 3 1HA yKinaneHHsA JloroBopy, Ta
3aJIeXKUTh B 00'€eMy CKpPUHBKH.

6.5.2. ¥V pa3i moctpokoBoro posipBanHs JloroBopy 3a iHimiatTnBoro baHKy 3 mijcTaBH, 3a3Ha4eHOl y mianyHKTi 6.7.5.2.
nyHkty 6.7.5. mux IlpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BreceHa Kiientom B aeHs ykiaaeHus orosopy/
MpoJIoHTalii cTpoky KopuctyBaHHs Ceiidom, KitieHTy He moBepTaeThes.

6.5.3. V pazi moctpokoBoro posipsanHs Jloropopy 3a iHimiatnBoro baHky 3 mifcTaBH, 3a3Ha4eHol y mianyHkTi 6.7.5.1.
nyHkty 6.7.5. mux ITpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BHecena Kiientom B aeHp yknanenus Jlorosopy/
IpoJIoHTalii cTpoKy KopucTyBaHHs Ceiiom, nmoBepraeTscst KiieHTy yacTKOBO, MPONOPLIHHO KUIBKOCTI IHIB, Ha sKi OyJ0
3MEHIIIEHO CTPOK KopucTyBaHHs Cefidom.

6.5.4. CTOpOHU MOTOAMIH, IO SIKIIO CTAHOM Ha KiHElb OCTAaHHBOTO JHSA CTPOKy KopucTyBaHHs Ceiidom KimieHT He
HII[IIOBaB TPOJOBXKEHHS CTPOKY KopucTyBaHHi CelidoM HUIsaxoM oGOpMIIEHHS MPABOYMHY IMPO TMPOJOHTAII0 CTPOKY
KOPHCTYBaHHS IHIUBIAyaIbHUM cetfidoM abo He 3BibHUB Celi Ta He moBepHYB Kittou, To 3a Bei HACTYITHI THI KOPUCTYBaHHS
Cetichom miciis cromBy cTpoKy KopucTyBanHs Celihom KiieHT crutauye banky 3a00proBaHicTh 3riiHO 3 yHHHAMH Tapudamu.

CTopoHH NOTOAMNIH, IO 3a00proBaHIiCTh 3a KopHcTyBaHHS CelioM Imicis CIUIMBY CTpOKy KopucTyBaHHs Celiom
HAapaxoBYEThCS 3a KOKHUH JeHb KopucTyBaHHS Ceiiom micis cimBYy Takoro cTpoky. HapaxyBaHHS 3a00proBaHOCTI 3a
kopuctyBaHHs CeiihoM 3MIHCHIOETECS HE pijlie 0JJHOTO pa3y Ha Micsllb Ta 000B’SI3KOBO B OCTaHHIH poOOYHi JCHb MiCSIIs
3rigHo 3 Tapudamu, mo nisiau y nepioai HapaxyBaHHs. OcTaHHIM JHEM HapaxyBaHHS 3a00prOBaHOCTI 32 KOPUCTYBaHHS
Ceiidom € nens axruanoro 3BineHeHHS KitientoM Ceiidy Ta moBepHenHs Kmoua, a y pasi npumycoBoro Binkpurts Ceitdy
— IIeHb TaKOT'O IIPUMYCOBOTO BiIKPHTTSL.

3aboproBaHicTs 3a kopuctyBaHHs CelioM micist CIUIUBY CTpoKy KopuctyBaHHs CelicoM mimsirae crarti Kiientom B
JeHb paxtruaHoro 3BinbHeHHS Kimientom Celidy Ta moBepHeHHs Kiroua abo B geHb ykianeHHss CTOpOHAMU MPaBOYUHY TIPO
MIPOJIOHTAITII0 CTPOKY KopucTyBaHHs Ceitdom.

6.5.5. 3a 30epiranns B ycranosi banky LlinHocteit, Burydennx 3 Ceiidy npu npuMmycoBomy BinkpuTti, KiieHT (fioro
MPAaBOHACTYIIHUKY/ TPEICTABHUKH) CIUIadyl0oTh BaHKy KOMiIcCifo y po3Mipi, BuzHaueHoMy Tapudamu, mo misum y nepioxi
HapaxyBaHHS, IPOTIATOM BChOTO CTPOKY 30epiranus [liHHOCTel B ycTaHOBI baHky. 3a3HaueHa KOMicCisi HapaxoByeThCcsi baHkom
B JieHb 3BepHeHHs KitieHTa (foro mpaBOHACTYIHUKIB/ MpencTaBHUKIB) 10 baHky mns orpumanHs IliHHOCTEH, mo Oynm
BUJIYYEHI IIPH MPUMYCOBOMY BIJKPHTTI, 32 TIepioJl IOYMHAIOYM 3 JHS nepeadi L{iHHOcTel Ha 30epiraHHs 0 NPUMIICHHS
ycraHoBH banky 1o neHb 3BepHeHHs KirieHTa (oro mpaBOHACTYMHMKIB/ TMpeNCTaBHUKIB) (BKIIOYHO) N0 baHKy s
orpuMaHHs LliHHOCTEH, BITy4eHUX TIPH TpuMycoBoMy BinkputTi Celidy, Ta mipiirae croiarti B ISHb i HapaxyBaHH.

6.5.6. B pasi npumycosoro BinkpurTs bankom Ceiida, a Takox B pa3i Binkpurts Ceiia uepes rpary Kiientom Kmoua
abo uepe3 MOIIKOMKEHHS Kio4a/3amka, KiieHT 3000B’s3aHUI BifIIKOAYBaTH MOHeceHI baHKOM BUTpaTH Ha BIAKPUTTS
Cefita, BUTOTOBIICHHS HOBOTO KIF0Ya, PEMOHT KJIIOYa, PEMOHT abo 3aMiHy 3aMKa, sIKi MiITBEPIKYIOTHCS NEPBUHHUMHU
JIOKyMEHTaMH (paxyHOK-(hakTypa, akT BUKOHaHHUX poOIT ToIIo). BimmkoayBaHHs BUTpaT 3/iHCHIOETECS KiTlieHTOM B JieHb
3BEpPHEHHS 3 3a4BOIO Mpo BiaKpuTTs Cefida.

B pa3si npumycoBoro BiakpurTa Celicha BiNIIKOyBaHHS BUTPAT YyTPUMYETHCS 3 CYMHU 3aBIATKY, a B Pa3i HEOCTATHOCTI
3aBmatky — 3 Baprocti npurpumanux Llinaocreit. Cyma BuTpart, ski MaroTh OyTH BiamkozoBaHi KiieHTOM 3rigHO IBOTO
nyHKTy nux IIpasui, bankom 3 KitieHTOM OKpeMoO HeE IOTOIDKYETHCS, MPOTE TaKi BUTPATH MAIOTh OyTH ITOKYyMEHTAJIBHO
MiATBEPKEHI.

Ha cymy BimmkomyBanus KiienTom noHecennx bankom ButpaT Ha BimkputTs Ceiiha, BATOTOBICHHS HOBOTO KITFOYA,
PEMOHT KJII0o4a, peMOHT abo 3aMiHy 3aMKa, Moke OyTu HapaxoBaHo I1JIB BigmoBimHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.5.7. bank mMae paBo BUKOHYBaTH Je0OETOBI IMepeka3y 3 MOTOYHHUX paxyHkiB Kiienta, Bimkputux B banky (AT « BCT
BAHK», m. [duinpo, xox ID HBY 307123), Ha xopucts banky (oTpuMmyBaua) 3 MeTol0 BUKOHAaHHA KitieHTOM Oymb-sKnx
rpomoBux 3000B’s3aHb niepen bankom 3a JloroBopom, ockinbku KirieHT yknamanusm [loroBopy HajaB 3romy banky Ha
BUKOHAHHSI TUIATKHUX onepamniil 3 0yap-akuX moToyHuX paxyHKiB Kimienra B banky, mo mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SIKMX TPOLIOBUX 3000B’A3aHb (CTPOK/TCPMIH BHKOHAHHS SIKMX HAcTaB ab0 BHKOHAHHS SKHUX NPOCTPOYCHO) Mepen
bankom 3a Jlorosopom.
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[MTopsinok BukoHaHHS BankoM ebeToBOro nepekasy 3 MOTOYHOrO paxyHKy KilieHTa Ha CBOIO KOPHCTbH JJIsi BUKOHAHHSI
rpouroBux 30008’ s13aHb KitienTa nepen bankom 3a JloroBopom niependadennit miaposaiiom 1.8. Po3miny 1 mux [paswui.

6.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

6.6.1. bank BianoBinae 3a 30BHIIIHIO HeAoTOpKaHicTh Celida. baHk He Hece BiIOBINATBHOCTI 3a MOPYIIEHHS 30BHIITHBOT
HenoTtopkaHHocTi Ceildy He 3 BuHU baHky.

6.6.2. bank He Hece BianoBiganbHOCTI 32 BMIcT Celidy, minmicHicTs Ta cxopoHHICcTh L{iHHOCTEH B Cetidhi.

6.6.3. baHk 3BUTBHSAETHCS BiJl BiMOBINANTBEHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS YMOB JI0rOBOpY, SIKIIIO 1€ CTAIOCS
BHACIIZIOK Aii 00cTaBUH HerlepeOOpHOi CHIM a00 BHACIINIOK Jii OpraHiB Jiep>kaBHOI BJIa I, MICLIEBOTO CaMOBPSTyBaHHS 41
MOCaIOBHUX OCi0, K JisUTH BiAMOBIAHO 10 HAJAHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pasi axmo Bigkputtsa Celidha uu mopymeHHs HOro HeJOTOPKAHHOCTI CTAJI0 MOYKIIMBHM 3 BHHU caMoro KirieHrta
(#toro ynoBHOBaxeHHX 0Ci0), baHk 3BLIBHIETHCS B/l BIANOBIJAIBHOCTI 32 TaKE BIAKPUTTA UM MOPYLICHHS HEAOTOPKAHHOCTI.

6.6.5. KimienT 3000B’s3yeThest BimmkoayBaTy baHky 30uTKM, cnpuyuHeHi noripmeHHsM Celida, sKi ctajawcs 3 BHHU
Kitienra, ta npotsrom 10 ([lecaTn) xajleHIapHUX JHIB 3 JaTH HanpasieHHs bankoMm KilieHTY BUMOTH MpO BiIIIKOyBaHHS
30MTKIB TepepaxyBaTH CyMYy BINIIKOXYBaHHS 30WTKIB Ha paxyHOK, SKHH 3a3Ha4aeThCsl B Ipex’siBIeHOMY baHkom
PO3paxyHKy.

6.6.6. 3a mopymenns/HenorpuManas CTOpoHaAMH YMOB 11500 po3ainy [Ipasuin CTOpOHHU TaKoK HECYTh BiIIIOBINaTbHICTS,
nependayeny posainom 1 «3aranpHi mojoxeHHs» X [IpaBui, abo x 3BUIBHAIOTHCS BiJ BiANOBIJAIBHOCTI 3 TMiJICTaB,
BU3HAUEHMX B po3aiii 1 nux Ilpasui.

6.7. CTPOK JIi JOrOBOPY. BHECEHHSI 3MIH TA IIPUIIMHEHHS JOIOBOPY

6.7.1. JloroBip BBa)Ka€ThCS YKIaJICHUM Ta HA0yBae YMHHOCTI 3 IaTH yKiagaHHsa Mixk barkom 1 Kiieatom IlpaBounny nipo
HaJaHHA BaHKIBCHKOT MOCIYrd 3 HaJaHHSA Y THMYAacOBE KOPHCTYBaHHS 1HAWBIIyadbHOTO ceiidy Ta Ii€ IO MOMEHTY
noBepHeHHs Ceiigpy banky abo 10 MOMEHTy NpHIIMHEHHsS HaJaHHA baHKOM IMoOCIyrH 3 HagaHHA Yy KOPHUCTYBaHHS
IHAMBITyaJIbHOTO ceiida B MOPAAKY Ta 3 MiJCTaB, ependadeHux [IpaBmiamu.

6.7.2. BHecenHs 3MiH Ta JOMOBHEHb 10 J{oroBopy BifOyBa€eThCs B MOPSAAKY, BU3HAUCHOMY Y migpo3aim 1.9. posminy 1
nux ITpasui.

6.7.3. 3a ininiatuBoro Kiienta mo JloroBopy MoxyTh OyTH BHECEHI 3MIiHU MO0 MPOJOBKEHHS CTPOKY KOPHUCTYBaHHS
Cetihom ta/abo 3aminu Ceiidy.

Crpok xopuctyBaHHs Ceilpom nponosxyeTbes/Celid 3aMiHIOETHCS HA IHIMN 32 YMOBU BUMHEHHSI HACTYITHUX JIiii:

- ciutaty Knientom banky matu 3a kopuctyBanHs Ceiidom BianmoigHo mo aitounx Tapu¢iB 3 ypaxyBaHHSIM HOBOTO
cTpoky kopuctyBaHHs Ceiidom (3a yBech HOBU cTpok kopucTyBanHs Ceiipom)/ po3mipy HoBoro Ceiidy;

- BHeceHHA KirieHTOM BiAmoBigHOT CyMM 301NBIIEHHS 3aBJaTKy y pasi, SKIIO pO3MIp 3aBAATKy MiAJSrae TaKOMY
301IBLICHHIO.

6.7.4. KitieHT Mae TIpaBO BIIMOBHUTHCS BiJi OTPUMaHHS BaHKIBCHKOI TMOCIYTH 3 HaJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyalIbHOTO ey 0 CITMBY CTPOKY KopucTyBaHHs CelihoM Ta TOCTPOKOBO po3ipBaTH J[oroBip IIISXOM ITOJaHHS JI0
banky IlpaBounHy mpo posipBaHHs JloroBopy, 3a YMOBH BiICYTHOCTI 3a0oproBaHocTi KiieHTa 11070 omjaTh HaJaHHUX
BankoMm nociyr Ta moHeceHnx bankom BuTpat B paMkax Jforopopy. Y 1ib0My BHITAJKy Aisl IOTO JJOrOBOPY MPUITHHSIETHCS 3
nati akuenty bankom momanoro Kiientom [IpaBoumny mpo posipBanHs Jloropopy. Jlara aknenty bankom mojaHoro
Krientom IIpaBounny npo po3sipanHs JloroBopy € OCTaHHIM JHEM CTpOKY KopucTyBaHHs Celiom.

Y Bumanmky 10CTpoKoBOro po3dipBanus JloroBopy 3 iHimiatueu Kiienra, cyma (pakTHIHO BHECEHOI IJIaTH 38 KOPUCTYBAHHS
CeiioMm, sika TEPEBHUINYE BapTICTh, HAJEKHY IO CIDIATH 32 (QakTUUHUE cTpok KopucryBaHHS Ceiidom, Kiienty ne
MIOBEPTAETHCSI.

6.7.5. [lorosip Mosxe OyTH JOCTPOKOBO PO3ipBaHUi 3a iHiliaTHBOIO BaHKy y HACTYITHUX BUMAJKAX:

6.7.5.1. y pa3i 3MiHM MicIIe3HAXO0PKEHHS BifTiIeHHS baHKy, B skoMy 3HaxoauThest Ceiid, abo 3aKpHUTTS TAKOTO BIIIIICHHS
banky;

6.7.5.2. sxmo Kitient (#ioro YnoBHOBaXxkeHa oco0a) kopuctyeThest Ceiiom Beynepeu JloroBopy ado npusnauenns Cetida
Ta/abo0 CBOEIO HEAOAIOI0 MOBEAIHKOIO CTBOPIOE 3arpo3y nomkomkeHns Ceitda.

6.7.6. loctpokoBe posipBanHs JloroBopy 3miiicHIOETECS baHKOM 3a HasBHOCTI MifCTaB, BU3HAYEHHUX ITyHKTOM 6.7.5.
[IpaBui, nUIIXOM HAJCHWIIAHHS ITOBIIOMJICHHS y TamepoBi abo enekTpoHHiM ¢opmi ogHMM i3 cHoco0iB, BH3HAYCHHX
Iorosopom. Ilpu 1somy, Jorosip BBaxaerbesi npunuieHuM Ha 6-uii (LIlocTuit) kajgeHaapHUil IeHb 3 JaTH BiAMpPaBICHHS
takoro noBigomneHHs Kimienry. [ToBigomieHss, mo HaacmiaeTses KilieHTy BIAMOBITHO 10 1IbOTO MyHKTY [IpaBmit, MOBUHHO
MICTHTH JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy.

6.7.7. bank Mae mpaBO NPUNMHUTH Aif0 JloroBopy Tmmicis 3miHCHEHHS MpuMycoBoro Bimkputts Ceiida unisxom
HanpaplieHHs KITieHTy MOBiMOMIIEHHS y manepoBiii abo eneKTpoHHi GopMi ogHUM i3 croco0iB, Bu3HaUeHUX [l0roBOpOM.
ITpu upomy, Jorosip BBakaerhcs mpunuaeHnM Ha 6-wit ([locTwii) KajgeHTapHUH JCHb 3 JATH BiANPABICHHS TAKOTO
noBimomiieHHs KitieHTy.

6.7.8. baHk Mae TpaBO BiIMOBUTHCH Bij o0ciayroByBanHs KirieHTa 3riqHo JloroBOpy y BHIIAAKaX, BU3HAYCHUX 3aKOHOM
npo [IBK/®T.

6.7.9. B Oynp-sikoMy BUTIAJIKY, TpUTTUHEHHS i1 JloroBopy He 3BiIbHAE€ CTOPOHHM BiJl BAKOHAHHS 30008’ S13aHb, 10 BUHUKITH
B Tiepiof Horo ii.
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PO3/ILI 7. HATAHHS IOCJYT EKBAMPUHTY (IOTOBIP EKBAMPUHI'Y)

7.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIA — ¢ Po3oini 7 Ilpasun nix ABTeHTH(}IKALIEIO PO3yMIETHCS MiATBEPAKEeHHS EMiTeHTOM 0cobu
Hepxatens TIK, 3giificHIOBaHe Tia Yac po3paxyHKIiB 3a TOBapu ab0 TOCIYTH, IO MPOBOIATHCS Y Mepexi IHTepHerT, 3a
JIOIIOMOTOX0 CTienianizoBaHoi cucreMu EMiTeHTa.

ABTOPU3ANIA — ¢ Po3oini 7 IIpagun nix ABTOPU3ALIEI0 PO3YMIETHCSI OTPUMAaHHSA J03BOITY Bil EMiTeHTa miaTiXHOL
kapTku (I1K) Ha mpoBeeHHs onepartii 3 Bukopuctanusm [1K mis omatu ToBapiB/mociyr ta/abo BuIavi TOTIBKOBUX KOIITIB.
IInarixxHa omepanis 13 3acrocyBaHHsM IIK € ycmimHo aBTOpH30BaHOMO, KO0 baHkoM B mporeci ABTOpHU3alii OTpUMaHO
JIO3BLI HAa 11 MPOBEJEHHS.

APBITPAXK IIVIATI2)KHUX CUCTEM (APBITPA’K) — niporiec, BHaciIoK sikoro BiamoBigHa [lnaTikHa cuctema y
CHIpHIN CUTYyaIlil BU3HAYA€E CTOPOHY, 1110 Hece (PiHAHCOBY BiIIOBIABHICTH 3a IPOBEICHY Omepaltito i3 3acrocyBanHsaM [1K.
ITin yac BperymoBaHHs CIipHOI CUTYyalLil apOiTpoM BHCTynae MibkHapoHa [Tnatikua cuctema (Visa, Mastercard).

BAJIAHCYBAHHS POS-TEPMIHAJIA - BianpaBka JaHUX Mo TpoBeeHi uepe3 POS-TepMiHa IuiaTikHI orepaiii 3
Bukopuctansam [1K 3a 3BiTHUE mepio.

BIIIKOAYBAHHS — 3aransHa cyma komTiB o Oneparism, 3aificienum lepxkatenamu 11K 3 Bukopuctannsam 11K
yepe3 BebcaidT Toprosus abo B micui pearnizanii Topapis/mociayr Toprosus.

BEBCAHUT TOPTOBIISI/ IHTEPHET-MATA3HMH — IntepHer-marasun Toprosus, sKHil 06 €IQHye CYKYITHICTH
MpaBWI, NPOIenyp Ta MPOrPaMHO-TEXHIYHUX 3aC00iB, SKi BUKOPUCTOBYIOTHCS AJIA 3[i1ACHEHHS IMJIATLKHUX Omepaiiid B
6e3roTiBKoBiil popmi (3 Bukopuctanusam I1K) mpu onmari ToBapis/ mociayr y Mepesxi IHTepHerT.

JAEPXKATEJIb IIK — ¢ Po3oini 7 Ilpasun nin Jlepxarenem IIK po3ymierbest ¢izudHa ocoba, ska Ha 3aKOHHHUX
nigcraBax BukopuctoBye IIK niast 3xificHeHHs omepaliii omiaTté ToBapiB/mociayr Toprosliis, BKIIOYAIOUU OTPUMAaHHS
TOTiIBKOBUX KOUITIB.

EKBAMP - Bauk.

EMBOCOBAHA IIK - I1K, Ha moBepxHi k01 BH1aBJIcHI (eMOOCOBaH1) 000B’SI3KOB1 PEKBI3UTH TUIATIKHOT KAPTKH.

EMITEHT - HagaBau 1uiaTbkHUX mociyr (yyacHUK [LmaTikHOI cucTeMM), SIKUK 3MIHCHIOE €MiCilo MJIATKHUX KapTOK
neBHoi [1maTikHOi crcTemMu.

3BIT - eiekTpoHHHMI (Daiii BCTAHOBICHOTO 3pa3Ka, MO CKIAJAETHCSA 3a MJICYMKaMH IIEBHOTO MMEPioay 1 MiCTHTh
iHdopMallito PO KiIBKICTh 1 3aranpHy cyMmy Omnepariii, 31iiiCHeHHHX 3a 10NoMOororo okpemoro POS-TepmiHana.

IJEHTUDIKATOP TOPIOBLA (KJIIHIE) — HOMep, 110 npusHayaeThcsd bankoMm i ineHTHdikye Topromiy, skuii
3milicHIoe oO0cimyroByBaHHs [epxkatenin [1K.

IHTEPHET-EKBAWPUHT — nocnyra, sika go3Bosise npuiiMat [1K 11 orutaté ToBapiB i mocnyr B Mepexi [HTepHeT
Ha BeOcaiiTi Toprosis.

IHTEPYEMH]IK — koMmiciiina BUHaropona, siky bank (exBaiip) cruauye EMiTeHTY 3a KOXKHY TUIATiKHY ONEpaIiiio Mik
HUMH i3 3aCTOCYBAaHHSIM IUIATKHOI KAPTKHU NMPSIMO UM ONIOCEPEKOBAHO (Uepe3 TPEeTix ocid).

KOJ ABTOPU3ALIII — na6ip uudp i/un 6yks, sxuii popmyeThes i HanaeTbes EmiTenToM a60 10puaRYHOI0 0c06010,
IO JIi€ 3a IOr0 ZOpYYeHH:M, 3a pe3yabTaTaMH MPOBEICHHS ABTOpPHU3AIlil.

KPEJAUTOBA OIEPAISA — ¢ Po3oini 7 IIpasun nix KpequToBoro omnepaliiero po3yMieThCs Onepallis o MoBEpHEHHIO
IPOLIOBHUX KOIITIB Ha paxyHok Jlepxkarens [1K 3a paniie nmpoBeaeHo0 ONepaniero oIIaTH TOBapiB/MOCIYT, IO Peali3ylOThCs
Toprosuewm, 3 Bukopuctanusm [1K.

MICKO/JMHI - npusHaueHHs bankom Toprosiro Koay KaTeropii qisutbHOCTI TOProBIls, 10 HE BiAMOBiae GhakTHIHIN
JistbHOCT1 Toprosiis.

MOBLIBHUM IUIATIKHUM TOJATOK — nporpama s MoGinsHOro npuctpoio Jepxartens ITK 3 TexHonmoriero
NFC, mo nossonse [epxarenro I1K 3nificaroBarn Omneparrii MIISAX0M MiJHECEHHS MOOUTLHOTO HPUCTPOIO JO0 (PI3UIHOTO
IUIATKHOTO TePMiHATy 3 BUKOPHCTaHHS TEXHOJOT1 Takoro MoOiIbHOTO MIIATIXHOTO JOAATKY.

MOBUIBHUM MTPUCTPIN (cmapTdoH, MiaHmeT) — eleKTPOHHHI MporpaMHO-TEXHIYHUIl MPUCTPIil, IO Ja€ 3MOTY
3MIMCHIOBATH OE3KOHTAKTHI TUIATKHI Ta 1HII omnepallii 3 BAKOPUCTaHHAM IIaThKHUX iHCTpyMeHTiB (EIT3).

MOHITOPIHI' — nocriifHa nepeBipka IIaTDKHUX omepariil 3 BukopuctanaaM I1K, 3milicHeHnx B MicIsiX peamizamii
TOBapiB/HajaHHa mocayr ToproBus abo dvepe3 BeOcaiT Topromig, 1o 37ilicHIOeThCs baHkomM 3a mapameTpamu,
ycraHoBIeHUMH [IpaBumaMu IaTiXKHUX CHCTEM.

HEI[IFICHA OIIEPAIIS — onepanis, 3aificHena i3 BukopuctanHsaM [1K, 3a HasBHOCTI X04a O OJHi€l 3 HACTYMHHX
MIJCTaB, ajie HEe BUKIIOYHO!

(1) onepanis 3 Bukopucrannsam I1K 3xiticHena 3 nopymennasm [Ipasun [Tnatixanx cucrem Ta/abo BuMor Jlorosopy, B
ToMy urci 1ux [IpaBmr;

(2) Kon aBTopm3ariii He 6yB 3anuTanuii y banky/ BusHaderoi bankom IporiecuHroBoi yctaHoBH abo 6yB OTpuMaHuit Bl
IHIINX IOPUANIHMX 0ci0, un OyB oTpuMaHmii TOProBIeM 3 iHIHNX HKEPET;

(3) ABropu3ariis Oys1a nposenena 6e3 Asrentuikaii Jepxarens ITIK abo 6e3 nepesipku kogy CVV2/CVC2;

(4) Toprosuem 4epes Ilnarixuuii Tepminan Oyiia npuitasaTa g0 omwtatu [TK, 1o skii Ha 31ifiCHeHu# 3aTUT Ha ABTOPHU3AITIIO
HE HaJINIIII0 TO3UTUBHOTO KOAY Bi/AMOBIi;

(5) y Bunazky, konu Jepxatens [TK gokyMeHTanbHO HMiATBEpUKYE (BakT HeHaJaHHs a00 HEMOBHOTO HANAHHS TOBapiB/
nociyr Toprosuem, siki ornadeHi depskatenem 11K 3 Bukopucrannsam 1K, a Toproseus He 10BIB IPOTHIICKHE (BiACYTHIH
JIOKYMEHT, 10 3acBiauye (akT MpoJiaxKy TOBAPY/TOCIYT; MiApOoOISHHA JOKYMEHT TOIIIO);
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(6) Ha momenT 3aificuenns onepartii 3 BukopuctanasaM [1K crpok il I[TK ckinuuBcs abo e ue posnouascs (Ipumimka:
1 MMiZICTaBa HE MiUTIAra€e 3aCTOCYBAaHHIO ITPOTAToM Iii B YKpaiHi BOEHHOTO CTaHy);

(7) uina ToBapis/ mocnyr Toprosus, o omiauena Jepxarenem I1K 3 Bukopuctantsim [1K, € OibiI0r0, HiXK BCTaHOBJICHA
Toprosuem I1iHa THX ke TOBapiB/IIOCIYT NPH iX peamizalii 3a roTiBKy Ha JaTy 3AiHCHEHHs OIepallii 1o OoIvari;

(8) bankom BusBiaeHo Bukopuctanus [IK nHesakomnum nepxarenem IIK a6o mimpoGmenoi ITK (3a pesymbraramu
posciigyBaHHs, mpoBegeHoro Emitenrom I1K ta bankom);

(9) bankowm BusiBIeHO Ha BeOcailTi Toprosis ToBapu Ta/ab0 MOCHYTH, SIKi HE BKJIIOYEHI JO MEPENiKy TOBApiB/MOCIYT,
3a3HadeHoro B [IpaBoumnHi Ipo HaJaHHA baHKIBCHKOT IMOCITYTH €KBAMPUHTY, a TAKOXK TaKi, 0 MOKYTh 3aBIaTH 30MTKIB Ta
Ko penyTaiii banky;

(10) na uexy POS-Tepminaia BiacytHii mignuc Jepxkarens [TK (3a BUKITIOUEHHAM BUNIAJIKIB, KOIH mojie «[Tiamuc kiieHTay
BifCcyTHE Ha yeKy POS-tepminana);

(11) mignuc Hepxarens [1IK va yexky POS-Tepminaia e Biamosinae 3pasky mianucy Ha ITK (K10 HassBHICTD MiaIKCy Ha
yeky nepenodadena [Ipasunamu [InatixHoi cuctemn);

(12) mpumipauk uexka POS-tepminana, mepemanoro TOProBIieM eKBaWpy HE BIiANOBiZa€ NPUMIPHHWKY, BHIAHOMY
Toprosuem [epsxarenro [1K;

(13) uex POS-Tepminana 3amoBHEHHH HEMOBHICTIO Ta/a00 3 MOPYIICHHSIM BUMOT 3aKOHOJABCTBA YKpAiHHU, B TOMY YHCII
HOPMAaTUBHO-IIPaBOBUX akTiB HBY;

(14) momep I1K, 3a3nauennit Ha uexky POS-Tepminaina, He Biamosigae Homepy I1K, 3a3HaueHOMyY Ha aub0Bii cTopoHi ITK;

(15) 3a3nauena B 3Biti iHdopMmaris He BigmoBigae indopmaltii, mo 3a3xavena B ueky POS-tepminana;

(16) omeparris 3 Bukopuctanusam [1K Oyiia 3/ilicHeHa B OTHOMY 3 HACEICHHX ITyHKTIB, BKIIIOUCHHX JI0 IEPENiKy THMYacOBO
OKYITOBaHMX TEPUTOPil YKpainu 3rimHo 3 Hakazom MiHicTepcTBa 3 TUTAaHb PEIHTErpallii TAMYACOBO OKYIIOBAHUX TEPUTOPIH
VYxpainm Big 22.12.2022 poky Ne 309 (31 3MiHaMu), OO SIKUX HE 3a3HaYCHA JlaTa 3aBEPIICHHS THMYACOBOT OKYIIAIlii.

@DakT nepexasy/BiALIIKOyBaHHS baHKOM KOIITIB Ha KOPUCTh TOProBIst He € Oe3CMipHUM BU3HAHHAM JiMCHOCTI onepatii.

OIIEPAILISL/ OITEPALISI OIJIATH (8 Po3oini 7 Ilpasun) — onepaitis i3 3actocyBanusM [1K, 110 31ificHIOETRCS Ha
BeOcaiiTi Toproeis abo B Micii peaizaitii ToBapis (po0it, mociryr) ToOproBIlsd 3 METOIO OILUTATH BAPTOCTI TOBAPIB, POOIT YU
HOCHYT, IO peani3ytoTbcs TopropueM, BKIIOUAIOUYM MOCIYTH 3 BUJadi KOIITIB y TOTIBKOBiH (GopMi.

MIH-xox — HaOip udp, Bimomuit aume [epxkarento I1K i morpiOHuit mist Hioro imeHTH(IKAMII T 9ac 3aiHCHEHHS
omepariii 3 Bukopucranssm I1K.

IIH-TIAJI — eneKTpOHHUN NPHUCTPil y BUIVIAAI BUHOCHOI KJIaBiaTypH, sIKOIO MOXkHa fooOmagHatu POS-tepminan, 3
MeToro O1bII 3pyuHoro BBeZieHHs 3 Hel [epxartenem [1K [Tin-kony mo ITK. ITin-nag Moxe MaTi BOyAOBaHUI OE3KOHTAKTHUI
MOIyJb 3unTyBaHHs iH(popMmarii NFC.

IVIATIZKHA KAPTKA (IIK) — xopniopatuBHuUit a60 0COOMCTHI €NeKTPOHHUI INTATOKHUIT 3aci0 y BUTTISAL €eMITOBaHOT
EMiTeHTOM B YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY IUTACTUKOBOI YH 1HIIOTO BHIY KapTKU MIKHAPOJHHX IJIaTIHKHUX
cucteM Visa International, Mastercard International a6o HamioHanpHOT TUTaTIXKHOT CUCTEMH «YKPaTHCHKUH IIATIKHHMA
npoctip» (mani — HIIC «I[TPOCTIP») a6o mudposwuii anamor [1K y Mo06insHOMY MIaTiKHOMY JOJATKY, IO HAmae HOTO
JepXKaTeTro MOXKIUBICTD 3/IHCHIOBATH IUIATIXHI olepanii 3a paxyHKOM, B TOMY YHCJIi 3 METOIO OILUIATH BapTOCTi TOBAPIB i
MOCITYT, IO peallizytoThes ToprosiieM, OTPUMYBATH KOINTH y TOTIBKOBIi# (hopMi B Kacax OaHKIB, yepe3 OaHKOMATH, a TAKOXK
3MIMCHIOBATH 1HIII Omepalii, BU3HAYCHI 3aKOHOAABCTBOM YKpainu, [IpaBriiaMu TUTaTI)KHUX CHCTEM.

IJIATIZKHE ITOBIJOMJIEHHSI — cykynHicTh JaHUX B €EKTPOHHIH (opmi, 110 niepenaetbest banky [IporiecuHrooto
YCTaHOBOIO 3 METOIO 3IMCHEHHS po3paxyHKiB Mixk bankom Ta Toproeiiem 3a omnepartii 3 BukopuctanusaM I[1K, 3aiiicHeHi B
MICIIIX peaizallii ToBapiB/HaaaHHs mocyr Toprois ado depes BeoOcaiT Toprosis. [InaTikHe MOBIAOMIICHHS BU3HAYAE BU
orepallii Ta CyMy KOIIITiB, Ha sIKy BOHAa BUKOHaHa, ileHTu(ikaniiiHi naHi Emitenrta, ExBaiipa (banky) Ta iHu gaHi, BU3HaueHi
IIpaBuaMu miIaTi>kHOI CHCTEMH.

HJIATIKHE IPOI'PAMHE 3ABE3INEYEHHS — mporpamue 3a0e3nedeHHs y (GopMi MOOITBHOTO NOIATKY, IIO
BCTAHOBJICHUN Ha MOOUIBHOMY MPHCTPOI Ta [03BOJISE€ OOpOONATH OE3KOHTAKTHI IJIATDXKHI oOmeparii, 3aificHeHi 3
BUKOPHCTAaHHIM MOOIJIBHOTO IPUCTPOIO TOprosIis.

IUTATIZKHHAM TEPMIHAJI (POS-TEPMIHAUI) — hi3suuHuMii MIaTiXHMI DpUCTpili, mo nepebyBae y BiacHocTi baHky,
BcTaHOBIeHHH Y Toprogiii Touri ToproBIis Ta mpU3HAYSHUH JTsl IPOBEICHHS ABTOPH3aIlii, 37[IICHEHHS IIaTIXHHUX OTeparlii
3 BukopuctanasiM 11K ta oopmieHHs TOKyMEHTIB 3a oneparlisiMu i3 Bukopuctanssam I1K.

Huns wineit loroBopy POS-Tepminamm, mo MoxyTh Oyt nepenani bankom Toprosiro, MoiNsSIOTECS Ha Taki rpymu (B
3aJICKHOCTI Bifl TEXHIYHUX XapaKTEPUCTUK Ta MOIEI):

POS-TEPMIHAJI 1 KJIACY, 10 SKuX BiZHOCATHCS KHOIKOBI IUIATIKHI TepMiHaan HacTymHUX Mozeieil: Desk 2600,
Desk 3200, Move 2500, Move 2500 Hybrid, Move 3500, MOVE 2600, LANE, SELF;

POS-TEPMIHAJI 2 KJACY, 10 sKkMX HajeKaTh KHOIKOBI IDIATIKHI TepMiHaau HacTymHuX Mopeneii: iCT 220, iWL
220, iWL 250;

POS-TEPMIHAJI 3 cercopHoro knaBiatyporo-exkpanom mozeni AXIUM.

HJATIZKHA CUCTEMA (IIC) - mikHaponHi miatixHi cuctemu Visa, MasterCard (MIIC), HamioHanmpHa 1iaTiKea
cuctema [TPOCTIP (HIIC), sixi BU3HA4aIoTh MpaBHIIa €MiCii, BUKOPUCTaHHS Ta 00CIyroByBaHHs [InaTiXHIX KapToK.

MNPABWIA IIVIATIDKHUX CUCTEM (IlpaBuia IIC) — mokyMeHT, IO YCTAHOBIIOE OpTaHi3alliiiHy CTPYKTypy
[InarixkHOi cUCTEMH, YMOBH y4acTi, MOPSAOK BCTYIy Ta Buxony i3 [lnatikHoi cuctemMu, yrpaBIiHHS PU3UKAMHE, TOPSIOK
iHIIIIOBaHHS Ta 3AIHCHEHHS NepeKa3y i B3aeMOpO3paxyHKIB 3a UM TEPEKa3OM y CHCTeMi, MOPAIOK BHUPIIICHHS CHOPIB
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YYaCHUKIB MK CO0OI0 Ta MK yYaCHHUKAMM 1 KOPHCTyBayaMH, CHCTEMY 3axXUCTy iH(opmallii, MopsaoK MpOBEICHHS
pexoncunsii. [Ipapuna [TnaTi>kHux cucteM 000B’I3KOBI /10 BUKOHAHHS €KBalipamu Ta TOPTroBIIsSMU.

OPEABTOPU3ALISA — oneparis, sika 3OIHCHIOETBCS Yy MicHSX peaiizamii ToBapiB/HamaHHs mociayr Toprosis 3a
ponomoroto IlinatikHoro tepminaia 3 BukopuctanHsMm IIK abGo ii pexBizutiB. Taka omepamis nependaudae mornepenHe
0JIoKyBaHHs Ha paxyHKy Jlepxkarens I1K komrTiB B CyMi IPOrHO30BaHOT BAPTOCTI TOBapiB/mociyr Topro.iis 10 3MiHCHEHHS
OCTAaTOYHUX pO3paxyHKiB JlepkaTens 3 Toprosuem.

MNPOLHECHHI' — nisibHICTH, SKa BKIIOYa€ BHKOHAHHsS 3a omepauismu 3 [IK aBTopusaiii, MoHiTOpHHTY, 300Dy,
o0poOyieHHss Ta 30epiraHHg iH(popMaIlii, a TakoXX HaJAaHHA oOOpoOJeHOi iHpopMalli yJYacHUKaM pPO3paxyHKIB i
pO3paxyHKOBOMY OaHKY JUIS IPOBEACHHS B3a€MOPO3paxyHKiB y ImaTixHii cucteMi.

MNPOLOECHUHI'OBA YCTAHOBA — ropuanyHa oco0a, 110 3A1iCHIOE TPOLIECHHT.

CIIIPHA OIEPALIS — onieparris 3 Bukopuctanusam [TK/peksizurtis [1K, 3a sikoro bankom Oyna oTpuMaHa peTeH3is Bif
Hepxatens [1K, Emitenta abo [TnatixkHOi cucTeMu 3 IpUBOLy HE3rou 3 PakToM criircaHHs, cymoro Omneparlii ToIo.

TAPUO®HUNA MAKET IO EKBAHPUHI'Y (TAPU®HUIM MAKET) — chopmoBanuii baHKOM TeperiK mirodnx
TapudiB 1o ekBaipuHTY a1 TOProBIliB, IO BiMOBINAIOTh BU3HaYeHUM bankoM kputepism. [lepenik Ta ymoBu Tapudaux
MAKETIiB TI0 €KBaHPUHTY po3MillyeThess bankom Ha BeOcaiiTi banky B Mepexi [HTepHer.

TEXHOJIOI'ISA ITPOBEJIEHHSA IIVIATEXKIB — Ha0ip TeXHIYHUX Ta TEXHOJIOTTYHUX MIPUHOMIB IPOBECHHS IHTepHET-
rutatexiB 3 BukopuctanusaMm 1K, mo 6a3yeTrsest Ha mpoTokodi Ta cnenrdikaiii «3-D Securey». Y cBoro uepry 11eif mpoToKoII €
ocHOBoIO mporpaMm «Mastercard SecureCode» ta «Verified by Visa». 3-D Secure (Mastercard SecureCode ta Verified by
Visa) - TexHoJI0TiI1, po3pobieHi acorriamiero EMVco (Euracard Mastercard Visa) st 3a0e3neueHHs 6€311€UHOro 3MiHCHEHHS
IaTexiB B IHTepHET-Mepexi. Y pamkax naHoi TexHousorii ocoba [epkatens IIK miaTBepmxyeThesa Ha cepsepi EmiTeHTa
criocobom, odymoBiernM Emitentom I1K.

TOPI'OBA TOUYKA — micrie peasizanii ToBapis/ HagaHHs mocayr Toprosiem.

TOPI'OBELb/ KJIIEHT — ¢ Po3dini 7 Ipasun nix ToprosueM po3yMieTbest CyO'€KT MiANPUEMHUIBKOI AisUTBHOCTI
(ropumuaHa ocoba abo (izuuHa ocoba-mianpueMenb), Gpi3udaHa ocoda, Mo MPOBAANTh HE3AICKHY MPOdeciiiHy isUTbHICTS,
SIKMH BiZIIIOBITHO JI0 YMOB 1Iboro JloroBopy 3 baHkowm, mpuiiMae 10 00CITyrOByBaHHS €JIEKTPOHHI IJIATKHI 3acO0H (TUIaTiKHI
KapTKH) 3 METOIO NPOBEICHHS OILIATH BapTOCTI TOBAPiB/poOIT/MOCIYT, BKIIOUAKOUHU ITOCIYTH 3 BH1a4i TOTIBKOBUX KOIITIB.

TOPIOBUM EKBAMPUHI - 3pmificHeHHs bBaHKOM miSUTBHOCTI IIOXO TEXHOJIOTIYHOTO, iHpOpMaIIfHOTO
obOciyroByBaHHs ToOproeiid Ta 3a0e3leUeHHsS INPOBEICHHS pO3PaxyHKIB 3a omepalisMu i3 3acrocyBaHHsMm [IK, 1o
snpiricHIoeThest Jepkatenem [1K B Micui peanizarii ToBapie/mociiyr TOpProBis 3 METOK OIUIATH BapTOCTI TOBApiB/MOCTYT
Ta/ab0 BUAayi rOTIBKOBUX KOIITIB.

INAXPAMCBKA OIEPALIS — oneparis, sxa 3iiicHIOIOThCS 3 BuKoprcTanHsM I1K a6o 1i pekBizuTiB, 6e3 10380y
Hepxatens [IK. Illaxpaiiceka omepanis MoXke 3A1HCHIOBATHCS MO BTpaueHii/ BukpazaeHiit/ migpobnenii 11K, a Takox 3
BUKOPHCTAaHHAM OTPUMAHHUX MIAXPaiChKUM IUIIXOM JaHUX Mpo pekBisutu IIK, HeoOXimHUX [UIs 3AiHCHEHHS MIAaTiKHOL
orepartii.

MCC-CODE (KOJ KATEI'OPIi JISAJBHOCTI TOPI'OBIISI) — nudpoBe BU3HAYEHHS KaTeropii MisIbHOCTI
cy0'eKTa rocroiapioBaHHs, 10 MPU3HAYaeThcd baHKOM 3TiHO 3 TpaBUIaMH BiAnoBiaHOI [1naTixkHOT cucTeMu.

NFC-TEXHOJIOI'ISA — 6e3npoToBHii BUCOKOYACTOTHHM 3B’S30K MaJjlOro pajaiycy Ail, MO A€ MOXIHUBICTH OOMIHY
JAaHUMH MK TIPECTPOSIMH, Hacammepen cMapTgoHaMu Ta Oe3KOHTakTHUMH POS-TepMmiHanaMu Ha BiICTaHi J0 OECATH
CaHTHUMETDIB.

ON-LINE ABTOPHU3AULIS — aBropu3aris, MpoBeieHa B PESKUMI peasbHOTO Yacy mpu OesmocepeqHboMy odopMIteHi
omnepariii 13 1K i cknamanHi MIaTH>KHAX JOKYMEHTIB 32 TAKOKO OTIEPAITI€ro.

PURCHASE WITH CASHBACK (OIIJIATA 3 OTPUMAHHSIM TOTIBKH) — mocnyra 3 BHAadi KOIUTIB Y
roTiBkoBiit hopmi, mo HagaeTbesa ToprosueM [epskatensm 11K B TopriBensHux Toukax Toprosipt uepe3 POS-Tepminanu npu
smiricHenHi Jdepxarensivu [TK omepartiid 3 METOIO OIJIaTH BAPTOCTI TOBAPIB, POOIT Y MOCIHYT 13 3acTocyBaHHsM [1K.

7.2. IPEJMET TA NOPSAJOK YKIAAEHHSA JOI'OBOPY. 3AT'AJIBHI YMOBU HAJIAHHS ITOCJIYT
EKBAWPUHIY

7.2.1. Ha miacrasi ct. 634 LuBineHOTO KOJIEKCY YKpainu mianucanHsaM [IpaBounHy npo HajgaHHs baHKIBCHKOT MOCTYTH
eKBalipuHTy (KU € IHANBiTyalIbHO0 YacTHHOI JloroBopy exBaiipunry) KimieHnT npuennyerbes no nux [IpaBun (B wacTuHi
YMOB, IO PETYIIOIOTH MOpSANoK HamaHHs KiieHty BaHKIBCBKOI MOCIYrH €KBaipWHTY, B T.4. 0 po3niry 1 «3arambHi
noJoKeHHs») Ta Tapudis.

[IpaBounn npo HamaHHsS baHkiBChkOi mociyru ekBaiipunry, i IlpaBuma ta Tapudum pasom crxmagarots Jlorosip
eKBalipuHTY (HaJadi 3a TEKCTOM IboTo po3ainy [Ipaswn JloroBip ekBaiipuHTY iMeHy€eThCs JJoroBopoM).

ITOPAJIOK POBOTHU 3 TINIATDKHUMU KAPTKAMMUM (I1K) (Jomatox 3 mo mmx [Ipaswn) ta IHCTPYKIIA 3
OBCJIYITOBYBAHHA TIK B TOTEJIbBHOMY BIBHECI ([lomatox 4 no mux IlpaBui) € HEeBijx €éMHUMU YacTHHAMH
Horosopy.

7.2.2. Toprose1s nopydae, a bank 3a BUHaropozay, B HOpSAKY Ta Ha yMOBax, BU3HaueHHX JloroBopom, npuiiMae Ha cebe
000B’s130K 3a0e3MeuynTH TPOBEJeHHS po3paxyHKiB 3 Toproeiem 3a omepamismMu, sKi 3aiiicHeHi mix Toproeiem Ta
Hepxxatensmu [1K 3 BUKOpHCTaHHSM €IEKTPOHHUX IDTATHKHUX 3ac00iB (TUIATHKHUX KapTOK BIMMOBIAHAX [1naTiHUX crcTeM)
JUTSI OTUIATH TOBAPiB/TOCIIYT, IO pealli3yroThCs/ HagaroThest ToprosiieM B Toprosiii Tourni (Toprosuii exBaiipunr) abo uepes
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BeOcaiiT Toprogiis (IHTepHET-eKBaPUHT), BKIFOYAIOUH TIOCITYTH 3 BUAa4i FOTIBKOBUX KOITIB (y pa3i migkirodeHHs Toprosis
no cepsicy Purchase with Cashback). Ilpu msomy Toproseis 3000B’s3yeThest mpuiimatu [IK 1m0 ommatu y siKocTi
PIBHOLIIHHOTO MIATHKHOTO 3ac00y 3a TOBapH Ta/abo MOCIyru Ta 3 MeToro HamaHHs mocayru Purchase with Cashback (y pasi
migKITfoueHHs TOpro.ist 10 3a3HAYCHOr0 CepBicy) 3a MPOLeAypoIo, onucano y nux IpaBunax, a bank, B cBo uepry, 3a
KOMICiiiHy BUHAropojy 3abesmneuye oOpoOKy TOKYMEHTIB Ta IepepaxyBaHHs KOIITIB (3a BUpaXyBaHHIM HaJIS)KHOT JIO CTUIATH
KOMiciliHOi BuHaropoau baHKy Ta iHIIMX IpoLIOBUX 3000B’A3aHb TOpProBlf, 110 BUHUKAIOTh Ha MifcTaBi [loroBopy) Ha
paxyHok Topro.us 3a onepauisiMu, nposeaeHuMH 3 BukopucTanHsaM I1K y Toprogiit Touni a6o uepe3 BeOcaiiT Toprosuis.
7.2.2.1. Ilocnyra exBaiipunry y Toprogiii Todili HamaeTbcss TOPTOBINO 3a TOIIOMOTOIO:

- HapaHoro bankoM [InatikHOTO TepMiHaIa, HEOOXITHOTO JUIS 3MIHCHEHHS OTIepalliii OIJIaTH TOBAPIB/TIOCIYT (BKIFOUYAI0YH
MOCTYTH 3 BUJIa4i TOTIBKOBUX KOILTIB) 3 BUKopucTaHHsM [1K;

- BIacHoro (NMpHI0AHOTO YH OPEHIOBAHOIO) IUIATIKHOTO OOJNaaHaHHSA TOProBIld, MO BIAMOBIAA€ TEXHIYHUM
(pyHKITiOHATPHMM) BMMOTaM Ta BHMOTaM O€3leKHd, SIKi BCTaHOBIACHI baHKOM i Takoro oOiamgHaHHS (32 yMOBH
HONEPETHHOr0 MOTOMKEHHs 3 BaHkom);

- MoGinpHOrO MpHcTporo Toprosus (cMapT(OH, IUIAHIIET) i3 BCTAHOBJIEHUM [LIaTihKHUM MPOrpaMHUM 3a0e3MeYeHHSM,
1m0 103BoJIste TOproBINto 3MIHCHIOBATH onepallii 3 Bukopuctanusam [1K.

7.2.3. Yxnagenus Croponamu [IpaBoumHy mpo HamaHHS BaHKIBCBKOi MOCIYTM €KBaHpPHHTY MOXeE 3/IHCHIOBATHCS B
eNneKTpoHHiH $hopmi 3 BukoprcTanusam Enextponnux mianucis Ctopin (uuisxom Haknagenas KEIT/ YEII 3 kaidikoBaHum
ceprudikarom a6o Ymockonaienoro EIl Cropin (y pa3i HasBHOCTI MOMNEPEIHBOT MMCHMOBOI JTOMOBICHOCTI CTOpIH Mpo
BUKOpHCTaHHsT YmockoHanenoro EIT y mporeci CTBOpeHHsS eIeKTPOHHUX TOKyMeHTiB)) B CHcTeMi AHCTAaHIIHHOTO
oOciyroByBanHsl baHky, abo 3a MHCBMOBOIO JOMOBJEHICTIO CTOpiH, - 3a JOINOMOIOI0 OHJIAMH-CEpBIiCY €IEKTPOHHOIO
JIOKYMEHTOOOITY, SIKH BHKOPHCTOBYEThCS CTOPOHAMU.

7.2.4. Hanauuas bankoM TOCIyT eKBaHpHHTY 3IIHCHIOETBCS 3 JTOTPUMAHHSIM BHUMOT 3aKOHOJABCTBa YKpainu, [IpaBui
ITnarixaux cucrtem (Visa International, Mastercard International ta HamioHansHO MIaTiXXHOI cHCTeMH «YKPaiHChKHI
TUTATIXKHUEA TIPOCTIPY), IHITUX JOKYMEHTIB/ PO3MOpsIKeHb Bif [ImaTiKHUX crcTeM, a TakoK yMOB JloroBopy.

[Tigmucannsm [IpaBounHy nipo HagaHHS baHKIBCHKOI TTOCITYTH eKBapuHTY TOopropemp 3acBiquye, 10 BiH 03HAHOMIICHHI
3 mpaBunamu [lnatkHux cucteM, ymoBamu JloroBopy, Ta iX MOJOXEHHS MiJISATalOTh 3aCTOCYBAHHIO JIO BiAHOCHH, ILO
BHHUKAIOTh IPU HaJlaHHI BaHKOM TOCIIyT eKBalpHHTY.

7.2.5. 3a HaJlaHHA TOCIYT eKBalpuHTy baHK OoTpHMYye KOMICIHHY BUHAropoay y po3mipi, mo Bu3HaueHui B Tapudax,
omybnikoBaHux Ha odimifiHomy Bebcaiiti Banky B Mepexi [HTepHer 3a mocwinanusM Vstbank.ua, sikmio iHmmit posmip
KOMiCifHOi BUHAropo Iy He BU3HAYEHUH MICEMOBOIO JOMOBIEHICTIO CTOpiH.

o ckmany Tapudis 3a HagaHHSA MOCTYT eKBAaUpHHTY BXOAATh TapudHi maketu mo ekaipunry. O6panus Toproeuem
Tapuduoro nakery/ 3mina Tapudnoro nakery, Ha yMoBax skoro bankoM Toprosifto HaaBaTUMYThCSI TOCIYTH EKBAWPHHTY,
3MIHCHIOETECA 3 000B’I3KOBUM BpaxyBaHHSAM BiINOBIAHOCTI Toproeus 3a3HaueHUM Yy BiAmoBigHOMy TapudHOMy makeTi
KpUTEPIsM.

Toprogenp, 10 BIAMOBIAa€ KPUTEPisM, ki Bu3HaueHI bankoM B neBHoMy TapupHOMY MakeTi o eKBaHpUHTY, KOMicii
banky 3a HafaHHS MOCIYT €KBaWPHHTY, CIUIAUy€e y po3Mipax, nepeadadeHix YMOBaMH BiMIOBITHOTO Tapru(HOTO MAKETy, 32
YMOBH, IIIO BiJIMTOBI/THE BOJICBUSBICHHS TOPTOBIIS MICTUTBCS y TIPABOYHHI, YKIaAeHOMY Misk CTOpOHAMHU.

Cmoponu docaznu 6e3yMo6HOI 3200U w000 HACMYRHUX YMOB:

(1) Bank Mae mpaBo caMOCTIHHO BCTAHOBITIOBATH Ta BHOCHTH 3MiHH 70 KPUTEPIiiB, IKMM MOBUHEH BinnoBigaTu Toproseris,
o0 00CITyroByBaTHCS Ha yMOBaX MeBHOro Tapu(HOro makery, a TakoX BiIMIHATH (aHYJIbOBYBATH) Airodi TapudHi makeTH
a0o0 BcTaHOBIIOBAaTH HOBI. [Ipo Taki 3minu baHk moBimomiisie ToproBiis B MOPAAKY, BU3HAUEHOMY B iapo3auti 1.9. po3ainy 1
nux ITpasui.

(2) 3a pesynprataMu KOXKHOTO KaJCHAAPHOTO Micsisi BaHK MPOBOANTE OIIHKY BiAmoOBimHOCTI TOProBis 3a3HaYeHUM B
TapupHOMY TaKeTi Mo eKBAHPUHTY KpUTEPisiM. SIKIIO 3a pe3ysibTaTaMH MPOBEcHOT baHKOM OIIHKH Oy/ie BCTAHOBJICHO, IO
Toprosenp He BiANOBia€ BU3HAYCHUM KpHUTEPisM, To 3 10 ymrcna KaJeHJapHOTO MICSIIsl, HACTYITHOTO 32 MICAIEM, B SKOMY
Toproserp nepectaB BiAIOBiIaTH BU3HAYCHUM Y BianosigHoMy TapupHOMy makeTi KpurepisMm, koMicii baHky 3a HafgaHH
MIOCITYT €KBaHpPHHTY MiJJIATatoTh CIiaTi ToprosieM y po3Mipax, BCTAHOBJIEHHUX 3T1JHO yMOB Tapundy i3 3aranbHIMH YMOBaMH
00ciTyroByBaHHS (Ha yMOBax SIKOTO MOXKE OOCITyroByBaTHcs Oyab-sKuid KiieHT baHky), 6e3 HEOOXiTHOCTI MiANMCAHHS 3
Toprosiiem OyIb-SKUX 301, YTOJ, iHIIUX J0KyMeHTiB. [1po 3MiHy po3Mipy kKoMiciitHOT BuHaroponu baHky 3a HaaHHS TOCTYT
eKBalpHHTY Yy 3B’A3Ky 3 TepeBeieHHsAM oOcmyroByBanHs Toprosiyt 3 Tapudroro nakery Ha ymoBn Tapudy i3 3aransHUMH
yYMOBaMH 0OCITyrOBYBaHHS (Ha yMOBaX sIKOTO MOXE OOCIyroByBaThCs OyIb-fiKHi KIJIiEHT baHKy) depe3 HEBiANOBIAHICTH
Toprosis BuzHaueHnM y TapudHoMy naketi kputepisim bank nmosinomisie Toprosiis He misHinIe Hix 3a 3 (Tpu) kaneHgapHUX
IHI 10 maT HaOyTTsI YMHHOCTI TAKMMH 3MiHAMH OYb-SIKUM 13 CIIOC00iB, 3a3Ha4YeHUM Y migpo3aiii 1.9. po3ainy 1 mux [Ipasu.
Hacrynae o6panus Toprosuem nesHoro Tapru(HOTo nakeTy 1o eKBaHpHUHTY MOJKIIMBE JIMIIE 32 TTOTOKeHHIM 3 baHkoM.

(3) Sxkmo ToproBemp MPOCTPOYHB CIUIATY KOMICIHHOI BHHATOPOIM, TO 3 JATH, HACTYIHOI 3a JAaTOM0 BHHHKHCHHS
IpocTpodeHoi 3aboproBaHocTi mo cmiati koMicii BaHKy 3a HamgaHHS MOCIYT E€KBaWpHHTY, KOMicii MiUIAraroTh CIUIATI
Toprosuem y po3Mmipax, BCTAHOBJICHHX 3TiTHO YMOB Tapudy i3 3aranbHIMH yMOBaMH OOCITyrOBYBaHHS (Ha yMOBAaX SIKOTO
MOXe 00CITyroByBaTHCS Oyab-sIKUi KiIieHT banky), 63 HeoOXiqHOCTI mignmucaHHs 3 ToproBiieM Oyab-SKUX 3T0J, YTOA, IHIINX
nokymenTiB. Hactynue o6panns Toprosiem nesHoro TapuHoro nakety mo eKBailpuHTy MOSKIMBE JIMIIE 32 TIOTOKCHHIM
3 bankom, 3a yMOBH BifcyTHOCTI 3a00proBanocti TOproBis 3i CIIaT KOMICiiHOT BUHAropoau nepen bankom.
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7.2.6. lns ToprogIiis, 0 HAAAOTH MOCIYTH B cepi TOTENBHOTO 0i3Hecy, oruiata mocayr Toprosus depxarensimu [TK
MPOBOJIUTHCS  BIAMOBIAHO JIO TOPSJAKY Ta 3 BpaxyBaHHAM OCOOJNMBOCTEH, BHUKIAJICHHX B IHCTPYKL[IT 3
OBCJIYI'OBYBAHHA TIK B I'OTEJIBHOMY BI3HECI (Homatox 4 no mux IlpaBui), sfika € HEBiJ €eMHOIO YaCTHHOIO
Jorosopy. Jotpumanns sumor IHCTPYKIIIT 3 OBCJIYTOBYBAHHS K B TOTEJIbBHOMY BI3HECI npu npuiivMansi
omnatu 3 BukopuctanHsaM [IK (ii pexizuriB) Bia Jepxkarenis [IK Toproeuem, mo Hamae mociyrd B chepi TOTEILHOTO
0i3Hecy, € 000B’I3KOBHM.

7.2.7. bank Hamae MOXJIMBICTE TOProBifo, IO HaJae MOCHYrH B cepi roreabHOro Oi3Hecy, NMPUHMATH OILIATY Bif
Hepxatenis 1K 6e3 ¢izuunoi npucyrHocti [1K nmsixom BBenenHs pekisutie [1K y pyunomy pexxumi uepesz POS-tepminan
JMIe 32 YMOBH YKIIQJaHHS JOTOBOPY TMOPYKH MiX BaHKOM Ta TpeTboro 0co0oro (mopyduTenieM) I 3a0e3redeHHs
3000B’s13aHb Takoro Toprosus nepex bankom 3a JloroBopom.

[MpwuiiasarTs orutaty Bix Hepxkareni [1K 6e3 ¢isnunoi npucyrHocti 11K nmsixom BBeneHHs pekBizuTiB [1IK y pydnomy
PEeXHMMI € HEMOXKITUBUM, KO TOProBelh BAKOPUCTOBYE B SKOCTI IDIATIXKHOTO TepMiHATY MOOUTLHUI NMPHUCTPii (cMapT(OH,
TUTAHIIET) 13 BCTAaHOBJIEHNUM [LaTi>KHUM MporpaMHUM 3a0€31eYeHHSIM.

7.2.8. CTOpOoHH TOMOBWJIHCS, 110 TIOB1IOMIICHHSI, IependadeHi UM po3aitom [Ipasmir, MoxxyTh OyTr Hajiciani bankom
TOpro.ITO OAHNM 13 HACTYITHUX CIIOCO0IB (3a BuOOpoM baHKy):

- HarpaBJIeHHS TOBIIOMIJICHHS Y ManepoBii ¢popMi momroro abo Kyp epoM 3a aJpecoro Micle3HaxomkeHHs Toprous,
BKa3aHOIO B iHIWBiAyasbHIA yacTuHi JloroBopy, a0 MUCHMOBO MOBIZOMIIEHOK TOproBueM B MOPAAKY, MependadueHoMYy
JoroBopowm;

- Ha/IiCTIaHHA eJIEKTPOHHOTO MOBIAOMIICHHS 3a A0NOoMOror CHUCTEMH AUCTaHLIMHOTO 0O0CIyroByBaHHS (3a 11 HasSBHOCTI)
abo Ha ajpecy eJNeKTPOHHOI MOINTH, BKa3aHy ToproBuem B iHAMBiIYyanbHIM uyacTuHi Jloroopy (a®o iHIIUM YHHOM
noBigomiieHy banky Toprosuem B mopsaky, nepeadaueHomy J1oroBopom).

JlaToro OTpHMaHHS TIOIITOBUX ITOBIIOMJICHh BB@XAEThCA JaTa iX OCOOMCTOTO BpYYCHHS IiA Mmigmuc Toprosiro/
YnoBHOBaxkeHil 0cob1 Toprosiist, ado 1aTa MOIITOBOrO MITEMITENIs BiILJICHHS 3B’ 13Ky oJlepKyBaya, abo 1aTta nepeadi Jucra
Kyp €pChKil CITyk0i. SIKIO MOBiIOMIICHHS, 1HIIA KOPECIIOHCHINIS HE MOXYTh OyTH BpydeHi TOproBIlo uepes BiACYTHICTh
Toproeis/ YnoBHOBaXxkeHOT 0codn ToproBis 3a MOMTOBOIO aapecoro Toprosiis, BiMOBY TOProBIisd MPUHHATH JOKYMEHT,
HE3HAXO/DKEHHsS (paKTUYHOTO Miclsg po3TallyBaHHS (Miclie3HaxopkeHHs) Toproeus a0o 3 iHIIMX TPUYHMH, JOKYMEHT
BBAXKAEThCSA BpydeHUM Toprosimto (oTpuManuii TopropieM) y JeHb, 3a3HAUCHHH TOIITOI a00 Kyp €pChKOI0 CIyX)0010 B
MOBIJIOMJICHHI TIPO BPYYEHHS/BiNIOBIIHOMY OJIaHKY ITOBIOMJICHHS, II0 BHKOPHCTOBYETBCS KYp €PCHKOIO CITYX0010, 13
3a3HAYCHHSIM MIPUIUHU HEBPYUYCHHS.

baHk He Hece BiAMOBIATBFHOCTI 32 HEOTPUMAaHHsI 400 HECBOE€YACHE OTPUMAaHHS TOProBIieM KOPECIIOHACHIIIT, HAIIPaBICHOT
Ha HOT0 MOIITOBY aJIpecy.

Takoxx, CTOpOHM TOTrOAMIM, LIO EJEKTPOHHE MOBiJOMIICHHS, HajiciaHe bankom Toprosiro 3acobamu CucreMu
JTUCTaHIIHHOTO 0OCIYroByBaHHS a00 IHIIMMHU KaHaJaMHU €JIEKTPOHHOTO 3B’A3KY (30KpeMa, 3aco0aMu eNeKTPOHHOI MOIITH),
3TiITHO YMOB IIbOTO MYHKTY [IpaBWi, BBaXKaeThCsl oJiepaHMM TOproBIleM B JIGHb HOro BiAmpaBicHHs bankom. ko
JOKYMEHT OYB BigIpaBIIeHIN Y HEpoOOUHii I€Hb, TaTOI0 OTPIMAHHS JOKYMEHTA BBaXKAE€THCS IIEPILHIHA 32 THEM BiIIpaBICHHS
poOoumii 1eHb.

7.3. IPABA TA OBOB’SA3KHA CTOPIH

7.3.1. Bank 30606’a3anuii:

7.3.1.1. Hagatu Topro.ito HeoOXiTHI IHCTPYKTHBHI MaTepialid, IO PETYIIO0Th 3MIHCHEHHS ONepallii 3 BUKOPUCTAHHAM
MK, B ToMy uncii iHCTPYKTHBHI Matepianu 1o mpuiiomy mo omnatu [TK MIIC Visa International, Mastercard International
ta HIIC, Ta iHCTpYKTHBHI Matepianu st mpariBHuka (kacupa) Toprosis mono podoru 3 IIK npu Bukopucranui POS-
tepminana/ [TnatikHoro mporpaMHOTo 3a0e3MeYeHHs, BCTAHOBJICHOTO HA MOOUTLHOMY MPUCTPOi TOProBIis, TOmIo.

7.3.1.2. 3a0e3nevyyBaTi TEXHOJOTiuHEe Ta iH(opMaliiiHe oOcayroByBaHHS TOProBls Ta MPOBEIEHHS PO3PAaxXyHKIB 3a
omeparisiMH, sKi 3aiicHIoI0TECS Mk Toproeuem Ta [Jlepxxarenem IIK mpu omarti ocTaHHIM TOBapiB/ MOCIYT, NPUIOAHUX Y
Toproeus, Ta orpumanHi Jepxarenem [1K roriBku y Toprogiit Toumi Toprosig (y pasi miakitodeHHs TOpProsIs 10 ceppicy
Purchase with Cashback).

7.3.1.3. Posrmsagatu ckapru mozpo Omepariii, siki onportectoByrotbest [epxarenem I1K, Emitentom abo IlmaTixkaOIO
CHUCTEMOI0, Y CITOCiO 1 CTPOKH, 1110 MependadeHi 3aKOHOAaBCTBOM Ykpainu Ta [Ipasuiamu [lnaTixHOT cucTeMHU.

7.3.1.4. HagaBatu Toproaigto, 3a HOro BUMOTOI0, CYNPOBIIHY JTOKYMEHTAIIFO 32 3allUTaMH JOKYMEHTIB Ta BiJMOBIIHI
JIOKYMEHTH SIK JIOKa3 OTpUMaHHsI ockapykeHHs1 CripHoOi orepallii, SKIo Taki nepeadayeHi mpaBuiaMu BianoBiaHoi [TnarixHoi
cucremu. [lepenik Ta popma mokyMeHTamii BU3HadaeThCs [InaTihkHIMU cCHCTEeMaMH.

7.3.1.5. IndopmyBarn ToproBus mpo HemepepaxyBaHHS Ha KOopucTh Toprosis BimmkomyBanHsS a0 mpo 3MEHIICHHS
po3mipy cymu BimmkomyBaHHst y cTpok mpotsroM 5 (IT°sitr) poGoumx nias banky AHIB 3 AaTW NPU3YNHHEHHS OIJIATH
Omnepaniif/ yrpuMaHHs KOIITIB i3 NMOTOYHHWX/HACTYNMHUX BimmikoayBaHb, KpiM BHNAJAKIB, KOJH i3 CyMH BigmkomyBaHHS,
HAJIS)KHOI 70 mepepaxyBaHHiO Toprosumto, bankom Oyno yrpuMaHO KoMiciiiHy BuHaropony banky 3a mamanas Topropio
MIOCIYT'Y €KBalpHUHTY.

7.3.1.6. 3abe3neuntn 30epexxeHHs iHQOpMAITii OI0 MiSUTBHOCTI Ta (iHaHCOBOTO cTaHy TOproBus, sika € 0aHKiBCHKOIO
taemHuuIeto. bes sroqu Toprosis iHbopmaris, sika MiCTUTh OAaHKIBCBKY TAEMHUITIO, MOXE OYTH pO3KPHTA JIUIIE Y BUMAKAX,
nepeadayeHNX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH.
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7.3.1.7. Bcranoutu Toprosuro MCC-code y BiamoBimHOCTI 3 BUAOM ¥oro misuibHOCTI. B IlpaBoumHi mpo HamaHHS
baHkiBChKOi MoOCIyru ekBapuHTY TOproBelp 3a3Havyae BUAM CBOEI MISTIBHOCTI, a TaKoX TPYIy TOBApiB/IIOCIYT, IO
peanizyloThcs/ HaIalThesl TOProBIeM.

BaHk 311liCHIOE TepeBIPKY BIANOBIAHOCTI (haKTHUHOI AisUIbHOCTI TOproBIs 3asBIeH i AiIbHOCTI Y HACTYITHUX BUIAJIKAX:

- i 9ac ykiaaneHs JloroBopy Ta npu3HaueHHsS TOproBIfo KOAy KaTeropii;

- B a3l HAJAXOAXKEHHS ITOB1IOMIIEHHS LOJI0 MICKOUHTY;

- B pa3i CaMOCTIMHOTO BUSIBJICHHS O3HAK MICKOJIMHTY 32 pe3yJbTaTaMy BKUTTS 3aX0IB 100 3ar100iraHHs MICKOIUHTY.

Bank y pasi BukopuctanHs ToproBieM BipTyaJIbHOTO TUIATIKHOTO TEpMiHaIa, KPiM BUILEBKAa3aHUX BUTIAJIKIB, 3I1HCHIOE
MIEPEeBipKy BIAMOBITHOCTI (PaKTHYHOI MisTTBHOCTI TOPTOBIA 3asBIEHIN AisUTBHOCTI HE pijlllle OAHOTO pa3y Ha MICTh MIiCSIIiB
abo B IHIIMH CTPOK, BCTAHOBJICHMH Ha BiIacHUil po3cyn banky, micns mpusHaueHHs TOpropiro KoXy Kareropii ioro
JSUTBHOCTI 200 3 4acy OCTaHHBOI MEPEBIPKH.

V pasi BusBieHHa bankom ¢dakty HaganHs Toprosuem baHky HenocToBipHOT iH(pOpMaIIii Tpo BUAX AisIIbHOCTI, baHk Mae
IpaBO MPUNMHUTY HaJlaHHA TOProBItO MOCIYT €KBAHpUHTY Ta B OJHOCTOPOHHBOMY MOPSAAKY po3ipBaTi JlOroBip B MOPSIAKY,
Bu3HaYeHoMmy B 1. 7.10.4. ux [IpaBwmi.

7.3.1.8. [TepepaxoByBaTH KOIITH y cCyMi BimmkomyBaHHs (32 BUpaxyBaHHSIM HAJICKHOI JIO CIIJIATH KOMICIHHOT BUHATOPOTN
BaHky Ta iHIIMX IPOIIOBUX 3000B’13aHb TOProBIs, 1110 BUHUKAIOTH HA MiJcTaBi JIoroBopy) Ha MOTOUHUH paxyHok Toprosug,
BKa3aHUH B IHIWBIAyadbHIA YacTuHi JJOroBOpy, B CTPOK Ta Ha yMOBAax, IO BCTAHOBJICHI nuMu [IpaBuiamu, 3a BUHATKOM
BHIIAIKIB, KoK Orepallis MiICTHTh O3HAKH HEXIMCHOT BIIMOBIIHO 10 YMOB I1OTO po3aity [TpaBwit Ta/ab0 B iHIINX BHITAKIB,
nepefdaueHUX 3aKOHOIABCTBOM YKpaiHu Ta uM posaiioM Ilpasui.

7.3.1.9. 3abe3neunTH MPOBEICHHS III0A000BOI ABTOpH3aIlii Omepalliii 3 OIUIaTH TOBApiB/MOCIYT, IO 3AiHCHIOIOTHCS
yepes BeOcalT Toprosis/ y Toprosiii Toumi Toproeus Jlepxarensmu [1K 3 Bukopuctanssu [1K, 32 BUKITFOUEHHSAM BHITA/IKIB,
koyii baHk, BIAMOBIAHO 10 yMOB 1uX [IpaBui, Mae mpaBo BiIMOBHTH B MPOBEICHHI ABTOpHU3AIlii.

7.3.1.10. BukonyBatu iHiri 000B’s3KH, BU3HAYCHI IIUM po3ainiom [TpaBur.

7.3.2. /looamxkoe6o 00 0606’a3kie, ecmamnosaenux nynkmom 7.3.1. yux Ilpasun, Bauk y pasi naoanus nocaye Topzoeozo
eKeaiipuHnzy 300606’ a3aHUIL:

7.3.2.1. 3a0e3neuntn ToproBus pexiaMHO-iHGOPMAIIHUMHU MaTepialaMy, B TOMY YHCIi HakJIeWKaMH 3 JIOTOTHUIIaMH
TInaTi>KHUX CHCTEM;

7.3.2.2. O3HaliomMuTH TIpaniBHUKIB Toproeis 3 npaBmiiamu obciyroByBanHs [lepxarenis [1K, B Tomy gucii npaBuiamu
npuiiomy 11K n1s omnartu, a Takox mpasmiamu npuitomy I1K, ski BUKOPUCTOBYIOTbCSA TPETIMU 0cO0aMH, 3 MPOBEACHHIM
aBTOpM3allii, 3 miactaBamMu A BiaMoBu y mnpuifomi IIK, npaBuinamu BukopuctanHs [lnatibkHoro TtepmiHama uist
obciyrosyBanHs Jlepxkarenis 1K, mporeayporo oOMiHY i ITOBEPHEHHS TOBapy A0 IMOYATKy POOOTH mepcoHary Toprosis 3
[InarixauM TepMminanom/IInaTixkHUM porpaMHUM 3a0e3MeUeHHAM, BCTAHOBJICHOTO Ha MOOiTEHMI npucTpiit Toprosus, Ta
32 HEOOXiIHOCTI NMPOBOJWTH HABYAHHS Cepel MpAI[BHUKIB TOProBIM 3 3a3HAYEHHX NUTaHb. Y BUMAIKY NPOBEACHHS
HaBYaHHS NpariBHUKiB Toproeus baHk 3/iiCHIOE peecTpalliro MpamiBHUKIB TOPTroBIls y BIAMOBIIHAX JOKyMeHTax baHky (s
TPaBUIIO, IPOBEICHHS HAaBYaHHS MEpCOHATY TOProBI MATBEPKYETHCS MiANMUCOM TpaniBHuKa banky ta ToproBus y TucTi
03HAOMJICHHS).

7.3.3. Jlooamkoso 00 0008’a3kie, ecmanoenenux nynkmom 7.3.1. yux Ilpasun, bauk y pa3i HAdaums nocuyz
Inmepnem-exeaiipunzy 30606’ a3anuii:

7.3.3.1. IIpoindopmysatu Toproist mpo KaTeropii TOBapiB/IOCIYT, 1110 3a00POHEHI IS MPOJAXy uepe3 Mepexy InTepHeT
3aKOHOJIaBCTBOM YKpainu Ta/abo [IpaBuiiaMu IIaTi>KHUX CHCTEM;

7.3.3.2. 3niiicHioBaTy peectpartito BeOcaiity (IHTepHer-marasuny) Toprosis B cucremax banky Ta IlpomecuHrosiit
yCTaHOBI BiANIOBITHO 10 ycTaHOBIEHOTO bankoM mopsiaky Ta 3rigHo Bumor Ilpasun [InatixHux cucreMm;

7.3.3.3. Y Bunaaxy TuM4acoBoro npunuHeHHs npuiiManas 11K uepes Be6caifT Toprosuis, moBigomnata Topro.iis npo ne
He mizHimme Hix npoTsiroM 3 (Tpbox) pobouux MHIB 13 THSA (GAKTHUHOTO MPU3YITHHEHHS.

7.3.4. Topzoseuwb 30608’ a3anuii:

7.3.4.1. Ilpu npuitmanni IIK mis mpoBeaeHHS OIUIaTH TOBApiB/IOCIYT, IO PeaNi3ylOThCs/HagaroThess Toprosiem,
BKJTIOYAIOYHY TTOCIYTH 3 BUAadi rotiBkoBux komrtiB Jepxkatensam [IK, morpumysaTrcs ymoB JloroBopy, B TOMY YHCII IIBOTO
posminy Ilpasui, IMopsky po6otu 3 miarixkuumu kaprtkamu (ITIK) (domatox 3 no mmx Ipasun), IHCTPYKIII 3
OBCJIYITOBYBAHHA TTIK B TOTEJIBHOMY BIZHECI (lomatok 4 mo mux [Ipasun) (sxmo Toproeenps Hajae Mocayra y
cdepi rorenpHOro Oi3Hecy), BuMor IlpaBun [InmatikHUX cucTeM, a TakoX BHMOr BaHKy, y TOMY YHCIi THX BHMOT, SIKi
IPYHTYIOTHCS Ha TIOKYMEHTaX/ pO3MOPSIKEHHSX, oTpuManuX bankom Bix [LnaTihKHEX cucTEM.

7.3.4.2. JloTpMyBaTHCSI BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, 3
MUTaHb 3IIACHEHHS OMEpalliil 3 BHKOPUCTAHHAM €JICKTPOHHHX IDIATIKHUX 3ac00iB Ta y cdepi [IBK/DT.

7.3.4.3. HamaBatn Ha BuMory banky (y cTpok, 3a3HaueHUH B NMHCHPMOBOMY MOBinomuiieHHI banky) Ta/abo 3 BiacHOi
IHIIIaTHBH JOCTOBIpHiI TOKYMEHTH (Y TOMY YHCII OTPHUMYBAaTH iX BiJ odimiiHUX opraHiB) Ta/abo BimomocTi/ iH(popMmalliio,
HeoOXiHi 715 BUKOHaHHS baHkoM 000B’s13KiB ¢y0’ €KTa IEPBUHHOTO (JiHAHCOBOTO MOHITOPHHTY (30KpeMa, ajie He BUKITIOUHO,
Ut 3aiiicHeHHsT bankom HanexHoi mepeBipku Toprosist, B ToMy uucii imeHtudikamii ta Bepudikamnii Toprosus (#oro
VroBHOBaXkeHHX 0cib), akTyauizamil Ta yrouneHHs iHpopmaitii barkom mpo Topro.iis TOIIO), a TAKOXK HAJAaBATH HA 3aITHT
baHky MTOKYMEHTH Ta BiIOMOCTI JUIsl MiATBEpIKEHHS AisiibHOCTI TOproBoi Touku Ta ii BiANOBIMHICTH TiH, 110 3a3HAYCHA B
iuBinyansHii yactuHi JloroBopy. Toprosenp Takox 3000B’s13aHMIA HaxaBaTH baHky Oynb-sKi JOKYMEHTH, 32 pOpMaMH, sIKi
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BuMmarae bank mis BukoHaHHS baHkoM cBOiX 3000B’s3aHB, B TOMY YHCIH, aj€ HE BHKIIOYHO, IEpex KOMIECTCHTHUMH
IHO3eMHHIMH JIePKaBHUMH OpPTaHaMHU.

7.3.4.4. IlnceMoBo moBimomnsaTH baHk mpo BHeCeHHS 3MiH 10 BigoMocTel mpo ToproBusd, siKi MIiCTATECS B €IMHOMY
JIEpKaBHOMY DPEeCTpl IOPUIUUYHUX OCi0, (Pi3MUHMX OCIO-MIANPHEMIIB Ta TPOMAJACHKUX (opMyBaHb (y TOMY 4HUCHI J0
YCTaHOBYMX JOKYMEHTIB IOPHUAWYHHX OCiI0), Y TOMY YHWCII IIOJO 3MiHHM BiJOMOCTEH CTOCOBHO KiHIIEBHUX OcHedimiapHux
BJIACHHKIB, YIOBHOBA)XXEHUX MNpEACTaBHUKIB TOProBls, a TakoX Ipo 3MiHy iHINOI iH(popMalii, o HajgaBagachk baHKy,
npotaroM 3 (Tppox) poOOUMX THIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

7.3.4.5. B 000B’s13k0BOMY TIOpsIKY iH(POpMYBaTH baHK Tpo 3MiHY TUTATIKHHUX PEKBi3UTIB TOProBIis, BUMIB AisUTLHOCTI, HA
migcTaBi skux bankom 3midicHoeTsest mpusHadenus Toproemo MCC-code, konrtakTHoi iH(opMarii, pekBisutiB Toprosoi
TOYKH, a TAKOX HPO BHECEHHS 3MiH 110 iHmoi iHpopmanii npo Toprosus, Bkazanoi ToproueM B iHAWBIAyaIbHIA YacTHHI
JloroBopy, y CTpOK He Mi3HIIIe HiX MPOTATOM 1-T0 poO0UOro JHS 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH, IIJITXOM ITOJIaHHS JI0
Banky BinmoigHoro IIpaBounHy nipo BHeceHHS 3MiH 10 JloroBopy i3 3a3HaYeHHSM B HhOMY 3MIHEHHX BiIOMOCTEH/ HOBHX
pekBi3uTiB Topro.iy, Ta 3a HEOOXIMHOCTI HamaTH baHKy TOKYMEHTH, IO MiATBEPHKYIOTh 3MiHY BiIIOBiIHOT iH(popMallii, Ta
IHII JOKYMEHTH 3a BUMOTor0 banky. ToproBers 3000B’3y€ThCs 3A1MCHIOBATH 3MiHY TUIATKHUAX PEKBI3HMTIB TUIBKH MICIIS
oTpuManHs Bij banky BinmkoayBanHs 3a BciMa paHirie 3nidcHeHHMA OniepartisiMu.

BaHk BBa)kaeThCs MOBIIOMIICHMM HaJE€KHUM YMHOM NPO 3MiHY PeKBi3uTiB TOproBus 3 MOMEHTy akuenty baHkom
HajnaHoro Toprosuem IIpaBounHy mpo BHECEHHS 3MiH 10 JloroBopy i3 3a3HaueHHSM HOBUX pekBi3uTiB Toprosus. o
oTpuMaHHA baHkoM HeoOximHOI MHCHMOBOI iH(opMarii Ta/abo MOKYMEHTIB (3a HEOOXIIHOCTI) Ta akmenTty baHkom
BifnosinHoro IIpaBounHy npo BHeCeHHs 3MiH 10 JloroBopy i3 3a3HaueHHAM HOBUX pekBi3uTiB Toprosiist baHk He BBaxaeThCs
MOBIJOMJIEHHM IIPO 3MiHH, IO cTocytoThesl Toprosig. IlpoBenenns baHkoM po3paxyHKIiB 3a peKBi3UTaMHU, HasBHUMH Y
Bbanky, BBa)Ka€ThCs MPOBEICHIMH HAJIECKHIM YHHOM PO3PAXYHKAMH.

7.3.4.6. [puitmaru 1K sk moiaTixHUE 3aci0 piBHOIIIHHO TOTIBKOBHUM KOIITaM Ta JIMIIE 3 METOK MPOBEACHHS OIUIATH
TOBApPiB/MOCIYT, IO peani3yroTbcsi TopropueM, BIiANOBIAHO 10 BUAY HisUIBHOCTI Toprosus, 3a3HaueHoro ToproeueMm B
IHAMBIAyansHil yactiHi JloroBopy, a Takox 3 MeToro Hamganus mociayru Purchase with Cashback (y sumanxy minkmroueHsst
ToproBIs 10 EOTO CEPBiCY).

7.3.4.7. He npuiimaru ITK 1o orutatu ta quis Hagauus nmocityru Purchase with Cashback (omara 3 oTpuMaHHSM FOTiBKH)
y pasi:

- SIKIIIO € Ti03pH PO HE3aKOHHICTh BUKopUcTaHHs [1K abo € cymMHIBH o0 3aKOHHOCTI BUKOpUCTaHHs [1K;

- HEMOXXJIMBOCT]I BUKOHAHHS ABTOpU3aIlii y 3B 3Ky 3 TEXHIYHUMU MPUYUHAMU;

- OTpUMAaHHs HETaTUBHOTO Koy BiAmoBiai Bix Emitenta I1K;

- B IHIIUX BUTIAJKAX, TepeaoadyeHux JJoroBopoM Ta 3aKOHOJJTAaBCTBOM YKpaiHU.

7.3.4.8. OnepxyBatu Kon aBTopusanii BUKITIOUHO uepe3 BU3Ha4UeHy bankoM IIporiecuHroBy ycTaHOBY.

7.3.4.9. ¥ pazi BusBienHs ToprosueM cymMHiBHOI oneparii 3 BukopuctanusaM [1IK abo o0cTaBuH, SKi MOXKHA pO3TIISAATH
SK MPOTUIPABHY AISUTLHICTh M0J0 BUkopucTanHs I1K, HeraiiHO B 00OB’SI3KOBOMY TMOPSIKY MOBIAOMHUTH Tpo e baHk i
MIPaBOOXOPOHHI OpPTaHHu.

7.3.4.10. He nomyckartu xoniroBanHs [1K uu ii pexBi3uTiB, He BHOCUTH IOBHOTO HOMepa [IK 10 00mikoBuX KHUT Ta/abo 10
CJICKTPOHHUX 0a3 JaHWX KOMIT FOTepHHUX mporpaM ToproBs TOIIO, HE 3MIMCHIOBATH MepeHeceHHs Bimomoctel npo [1K Ha
iHmI HOCiT, KpiM Hamanux bankom POS-Tepminaiis, kpiM BUIaAKiB, kom Toprosens Bonomie ceprudikarom PCI DSS.

7.3.4.11. 36epiratu B TaemHuni gani npo Jepxarenis 11K, nani I1K [lep:xarenis, He HamaBatu aaHi npo Jepxarenis 1K
ocobam, sIKi HE MalOTh Ha II€ 3aKOHHOTO TIpaBa a00 IIOBHOB&KECHb, i HE MO3BOISTH HEYIMOBHOBAXCHHM 0CO0AM
BHKOPHCTOBYBATH 3a NMPU3HAYCHHIM eJeKTpoHHUH 1aTixaui 3aci6 (1K) depxarens ITK.

7.3.4.12. He nomyckaTH MiABUIICHHS LiH HA Ti caMi TOBapHU Y IOCIYTH B pasi 3ailicHenHs Jepxarenem [1K po3paxyHky
3a HUX y 0€3roTiBKOBii (hopMi MOPIBHSHO 3 PO3PAXyHKOM T'OTIBKOBUMH KOIITaMH, B TOMY YHCIIi Ha BEJIMYHHY KOMICIi, 1110
craryetbes bankom 3 Toprosus.

7.3.4.13. He ycranoBmoBaTH Oyab-Ky H0JATKOBY (CYIpOBiAHY) IaTy mif 4ac 3aiiicuenHs [epxxatenem [1K omnartu 3a
npuadaHi HUM TOBApH/TIOCITYTH 3 BuUKopucTaHHsAM 1K, a Takok HE BCTAHOBIIOBATH IUIATYy 3a BHAA4y TOTIBKOBHX KOIITIB
Hepxaremto [1K, 30kpema nursixom 3MeHmeHHs 3anmuTaHoi Jepskarerem I1K cymu roTiBKOBHX KOIITIB.

7.3.4.14. Tlpuiimatu omaTy 3a TOBapH/moCiIyru 3a gornomororo [TK BUKIIFOUHO OTHUM TUTaTeXeM, 10 JOPIBHIOE TOBHIN
CyMi pealli3oBaHHX TOBapiB/ MOCIyr, 0e3 po30MBKH i Ha B YM OiNIbIIIE YACTHH.

7.3.4.15. He BcTaHOBIIOBaTH MiHIMANBHY a00 MakCHMajJbHYy CyMy IOKYIIKH, OIUIaTa sSKOI MOke OyTH 3miliCHeHa 3a
Jonomoroto TTK.

7.3.4.16. 36epiratu BCro HasBHY iH(opMaIliio, JOKyMEHTH, 3BiTH, OB’ sI3aHi 31 31ilicHeHMMHU Yepe3 BebcalT Topropus
Ta/abo B Micisax peamizamii ToBapi/mocayr Toproeus Omepamismu 3 BukopuctanasM [IK (komii 9ekiB IUIATiXXHOTO
TepMiHana, JOKYMEHTH TOBapHO-KaCOBOT0 OOJIIKY, TOBAapHO-KACOBI KHUTH TOII0) mpoTsiroM 3 (Tpbox) poKiB 3 MOMEHTY
3miticHenHs Onepamii 3 TTK.

7.3.4.17. TIpotsirom 2 (/IBox) poOOUYMX JHIB 3 MOMEHTY HaJXO/UKCHHS Bij BaHKy BUMOTH HajaBaTh OCTAaHHHOMY KOl
JIOKyMeHTIB mono Omeparii, 3aificHeHuX depe3 BeOcaiit Toprosus Ta/abo B MiCIIIX peani3amii TOBapiB/HAAaHHS ITOCIYT
Toprosus 3 BukopuctanssaM 1K, a Takox Oyap-saKy iH(popManiro moxo oO0CTaBUH MpoBeAeHHS Tiel unm iHmoi Omnepanii 3
BukopuctanasM [IK. V pasi Haganus ToproBuem baHKy MTOKyMEHTIB 3 YIIKOJKEHHSIMH, HEHITKO BiTOUTHMHU NaHUMHU a0bo
HeHagaHHs ToproBleM BKa3aHHX JOKYMEHTIB, BHACTIJOK YOTO HEMOJIMBO IOKa3aTH OOIPYHTOBAHICThH i IPABOMIPHICTH
CrIHcaHHs KOIITiB 3a CIipHOIO OIepali€ro, CyMa TaKoi ONeparllii moramaeTsest 3a paxyHoK Toprous B 6€3yMOBHOMY MTOPSIIKY,
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ockibku BaHK He MOKe TIPOJIOBXKUTH onpoTecTyBanHs CIipHOI orepailii 3a BiJICYyTHICTIO JIOKyMEHTIB Ta iHIIOI iH(popMalriii,
MiATBEPIKYIOUNX ii IPaBOMIpHICTb.

7.3.4.18. BxxuBatu BCix HEOOXITHHMX 3aXOJiB IIONO 3a0e3lMeYeHHs BHKOHAHHS BHMOr 3akoHy Ykpainu «[Ipo 3axucr
NEePCOHATFHUX JaHUX» IpH oTpuMaHHI ToproBieM nepcoHansHuX naHux JlepkareniB IIK. Toprosern 3000B’s3yeThCs
3IHCHIOBATH 0OPOOKY IMePCOHAIBHUX TaHUX 3 JOTPUMAaHHIM BUMOT 3aKOHOJIABCTBA YKpaiHu y cepi 3aXUCTy NePCOHATBHUX
JAaHUX Ta BUKIIOYHO 3 METOI0 peajizamii cBoix mpaB sk TOpro.iid, sIKIIO iHIIE He Oyae BU3HAYEHO 3rOJIO0 BiAMOBITHUX
Cy0’€KTiB MepCOHAIHUX JaHUX.

7.3.4.19. VY pasi noBepHeHHs ToBapy/ BiAMOBH Bin mociyru, npuabanoro/oi depkarenem I1K depes BeOcaiit Topropus
ab6o y Toproiii Touri ToproBus, 3MiHCHIOBATH ONeEpallil0o NMOBEPHEHHs KOIITIB (OINEpaiild MOBHOIO a00 YacTKOBOTO
nosepHeHHs) [lepxaremo [1K 3a mormomororo baHky, Tiibku B 6€3roTiBKOBOMY BHIJISII Ta HE BUJIABATH KOLITH T'OTiBKOIO
gepes Kacy.

V pasi skmo Jlepxkarenem [1K 3rigHo i3 3aK0HOTABCTBOM YKpaiHU MPO 3aXUCT MPaB CII0KUBAYIB 1HILIFOETHCS TOBEPHEHHS
ToBapy/ mociayru, Toprosemp He Ii3HINIE TPETHOro poOOYOro IHA (3 ypaxyBaHHSAM IHS NOBEpHEHHS TOBapy/BiIMOBH Bil
MOCTTYTH):

- CaMOCTIMHO 37ilicHIOE ToBepHeHHs KomTiB Jlepxkaremo [1K, BUKOPUCTOBYIOUM AOCTYIMHMIA (PYHKITIOHAT TUIATIKHOTO
TepMiHaJja 3 iHII[IFOBaHHS IIaTHKHUX OMepallii o MOBEpHEHHIO KOIITIB; a00

- MUCBMOBO TOBiomisie baHk mpo QakT moBepHEeHHs TOBapy/ BIIMOBH BiJ MOCIYrH Ta jaopydae baHky 3xificHUTH
noBepHeHHsT komTiB [lepxkarento [1K muisixoM CrucaHHS KOINTIB y BiANOBIMHIA CyMi 3 IMOTOYHOTO paxyHKy Topromi,
BiZIkpuTOro B baHky (nebeTyBaHHsS MOTOYHOIO PaxyHKy), a00 YTPHUMATH BiJIOBiAHY CyMy KOIUTIiB i3 CyM NOTOYHHX YH
MaiOyTHIX BigmkomyBanb Ha kopucth Toprosist. Take nopydeHHst Toprosist Moxke OyTH BUKOHaHe baHKOM BHKJIFOYHO 3a
HAsSBHOCTI 3QJIUIIKY KOIITIB B JIOCTATHLOMY PO3Mipi Ha MIOTOYHOMY paxyHKy Topropiist B Banky abo 3a HassBHOCTI JOCTaTHBOT
cyMH BimmkoayBaHHS 3a NMOTOYHWH JEHb. Y BHIIAJKY, SKIIO baHK He yTpuMaB TPOMIOBI KOMITH Y CyMi, IO ITiUISTa€E
nosepHeHHIo Jlepxkaremo 11K, i3 cymu BifuikogyBaHHs 3a TOTOUHUMH OIEpallisiMU Ta HE CIIUCAB KOIITH Y BiIMOBIAHIN cyMi
3 MOTOYHOTO paxyHKy Topromis, Bimkputoro B banky, Topropempb 3000B’s3anuii mpotsarom 2 (/IBox) poOoumx aHIB
nepepaxyBatu banky cymy KpenuToBoi onepallii Ha paxXyHOK, BKa3aHUH B MUChMOBIii BUM03i baHKy.

7.3.4.20. Y Bunajxax, skio banky ais npoBeneHHs GiHaHCOBUX onepariii Ta/abo HagaHHs MOCIYT eKBalpHHTY HEOOXiTHi
Oyab-iKi JTOKYMEHTH (30KpeMa, IOKYMEHTH, HEOOXiTHI U1 HAJeKHOI IEepeBIpKd Ta CYINPOBOIKCHHS IIepeKasiB
BiJITIOBITHUMH JaHWMH 3TiTHO 3 BUMOTaMH 3aKOHOJABCTBa YKpaiHH, Y TOMY YHUCIH y cdepi (piHAHCOBOTO MOHITOPUHTY,
HOPMAaTHUBHO-IIPaBOBUX akTiB HarioHampHOro 6aHKy YKpaiHu Ta BUMoramu IIpaBui miaTiXHUX cucTeM) Ta/abo iHpopMaris,
HasaBaTu A0 baHky Bci HeoOXinHI Ha TyMKy baHKy HOKyMeHTH/ iH(pOpMAIlito 10 MOMEHTY/aTu IMPOBECHHS TaKoi onepanii
BbankoM Ta/ab0 HagaHHS OCIYTH, a00 B IHIIHIA CTPOK, BCTAHOBJICHHUH baHKOM.

7.3.4.21. Tlpu HeoOXimHOCTI 3iCHEHHS MOBHOTO a00 YaCTKOBOTO CKACYBaHHSI TPaH3aKIIii, CIUCAHHS 3a KO OyIo
3[IIHCHEHO B pe3yNbTaTi MIOMUIKH, HAIPaBUTH baHKy MUCEMOBHI 3aIIUT Ha 371MCHEHHS BIAMIHH i3 3a3HAYEHHSIM PEKBI3UTIB
OPHUTIHAJIBHOT TpaH3aKIlii 1 MPUYMHK CKACYyBaHHs, TIPH I[bOMY KOMICiiiHa BHHAropoJa 3a omeparliro, HapaxoBaHa Ta cIljlaueHa
Banky, moBepHeHHIO He Tipisarae. Y BUMAJAKY, KO baHK He yTpUMaB I'pOMIOBiI KOIITH y CyMi, IO crucaHa 3 baHky B
pe3ynbTaTi 00poOKu omepallii ckacyBaHHs [1maTiKHOIO CHCTEMORO, 13 cyMH BiamkoayBaHHS 32 TOTOYHUMH OIEpalliiMU Ta
HE CITMCaB KOIITH Y BIMOBITHIN CyMi 3 TIOTOYHOrO paxyHKy Toprosus, Biakputoro B banky, Toproeemp 3000B’si3aHMiA
npotsrom 2 (JIBox) pobounx THIB mepepaxyBaTi baHKy cyMy CKacOBaHOT TpaH3aKIlii HA paXyHOK, BKa3aHWH B MACHMOBIH
BUMO3i baHky.

7.3.4.22. TIpoTaroM 0HOTO POKY 3 aTH po3ipBaHHs JloroBopy B Oe33anepedHoMy MOPSIKY BUILUIaYyBaTH baHKy BCi cymu,
sKi OynyTh crivcani 3 baHky 3a nperensismu [InaTixanx cucteM Ta/abo EmitenTis [1K, BucTaBneHrMu banky 3a onepamisMu
3 OIUTaTH ToBapiB/mocnyr 3aificHienumu Jlepxatensmu 1K gepes Bebcaiit Toprosus/ y Toprosiii Touri Toprosii, y CTpok He
mizHime 10 (JlecsaTu) kaneHaapHUX AHIB 3 JaTH HaACWIaHHsA bankoMm BuMoru Topro.iro.

7.3.4.23. CBoeyacHO 3/1iHCHIOBATH OILJIATy 3a HaJiaHi baHkoM mocyru 3riiHO yMOB JIoroBopy y BiAMIOBITHOCTI 3 AIFOYAMHU
TapudaMu Ta BUKOHYBAaTH BCi iHIII pOIIOBI 3000B’SI3aHHS, 10 BUHUKIN y TOProBus y 3B’43Ky 3 OTPUMAaHHSAM IOCTYT
eKBalpHHTY, 30KpeMa, ajie He BUKJIIOYHO'

(1) 3 BigmkomyBauus cym Illaxpaiicekux/ Heniticaux/ CripHux onepaitiii, mo Oynu cnucani [InaTihKHUME CHCTEMaMH 3
banky Ta/abo craryrorbes 3 Toproeus 6e3nocepenuaso bankom Ha kopucts JepskareniB IIK-kmientiB banky (6e3 ydacTi
ITnaTi>kHUX cuUcTEM);

(2) 3 BigmkoayBanust cym mrpadis/ meHi, OyIb-aKuX IHIIHX HAPAXYBaHb, IKi crrcaHi (00 MOXyTh OyTH crincani) 3 banky
3 BuHU ToOproBus (B TOMy YHCII, ajie¢ HE BKJIIOYHO, 3 BIIMIKOAYBaHHSI cyMm mrTpadiB, crucanux 3 banmky Ilnmarixanmu
CHCTEMaMH), 30KpeMa, Y TAKUX BHUIAJIKaX:

- 32 BUMHEHHs Ha BeOcaiTi Toprosust/ B Toprosiii Toumi Toproeus omepartii 3 Bukopuctanasam [1K, mo BizHOCATBCS 10
kateropii LllaxpalicCbKuX omeparii;

- 3a peamizanito gepe3 Bebcaiit Toprosit/ B Toprogiit Touri Toprosus ToBapiB/ mociyr, 3a00pOHEHHX A0 MPOAAXKY
3aKOHOZABCTBOM YKpainu abo IlpaBuiamMu miaTiXKHUX CHCTEM;

- 3a MpoAaXxk ToBapis/ mociuyr yepe3 BedcaiT Toprosist/ B Toprosiit Touri Toprosus, siki He Biamosigarore MCC-code,
npusHaueHomy bankom Toprosiro Ha mijacTaBi iHdopMariii Ta BijoMocTel, moBigomieHux Toproeiem baHky;

- 32 po3MileHHs Ha BebOcaiiti Toproaus B rpagiuHoMy Ta/abo TekcToBOMY (opmarti iHpopmarllii 3a00pOHEHOT0 XapakTepy,
a TaKoX TMOCWJIaHb Ha JaHy iHopMalliro Ta iHme BianoBigHo a0 IlpaBun [TnatikHuX cucteM (OliHKA Oi3HEC-PU3HKIB i
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nom'skimeHHs X Haciuinkie (BRAM) Bin Mastercard I'mo6anpHOT mporpamu 1o Bcbomy cBiTy 1 Brand Protection (GBPP)
MixuapoaHoi acomiartii oociyrosyBanus VISA));

(3) 3 BimmKomyBaHHS CyM KOMICIHHHX BHTpAT, MOB’SI3aHMX 3 MPOBEACHHSIM MPOLEAYpH OcKapxkeHHs Omnepariit
smitficiennx y Toproeux Toukax/ Ha BeOcaiiti Toprosus, 3rigao 3 [IpaBmiamu Binnosigaoi I1C, He3anekHO Biji KIHIIEBOTO
pe3yIbTaTy OCKap KEeHHS;

(4) 3 BimmkomyBauus cym Omepauiif, mo sikux Toprosenp He BHKOHAB OOOB’S3Ky IIONO HAJaHHS IOKYMEHTIB,
BCTaHOBJICHOTO TiATyHKTOM 7.3.4.17. myHkty 7.3.4. nux IlpaBni, abo HamaHi ToproBuemM JOKyMEHTH MICTATh YIIKOKEHHS
YU HEYITKO BiJOOpaXKeHi JlaHi, Y 3MICT HaJlaHUX JOKYMEHTIB He Binmoinae Bumoram I1C;

(5) 3 mOBepHEHHS CyM TPOIIOBHMX KOIITIB BHACIIAOK IOBEPHEHHS TOBapy/BiIMOBH BiI IOCIYI'H, HEOTPHMAaHHS
Hepxarenem I1K ToBapy/mociyru um Binminn/ckacyBanns Onepari;

(6) 3 BimmIKOMYBaHHS CyM TPOIIOBHX KOIITIiB, MO OyiH paHilie MOMHIKOBO (Y TOMY YHCI MOBTOPHO) IepepaxoBaHi
bankom Ha xopucts Toprosus;

(7) 3 BimmukoayBaHHS CyM 30MTKIB, IKMX BaHK 3a3HaB y 3B’s13Ky 3 HaJaHHsIM TOProBIIO NOCTYT eKBafpHHTY, B TOMY YHCI,
30UTKIB, 110 3armonisHi ToproBueM baHky HemomaHHSM a00 TOJaHHSIM HEIOCTOBIpHOI Ta/ab0 HEBINMOBITHOI (HEHAICKHOT)
iH(hopMaIIil Y JOKYMEHTIB, Ki HeoOXiaHi baHKy 111 BUKOHAHHS HUM CBOIX 3000B’s13aHb 32 JIOrOBOpOM Ta JJisi BHKOHAHHS
BUMOI' UHHHOTO 3aKOHOJABCTBAa YKpaiHH, a TaK0Xk 30UTKIB, L0 3aBJaHI MOPYILIEHHAM YK HEJIOTPUMAHHSAM 3acCBiIYEHb Ta
rapaHTiii abo clpuYMHEeHI nopyneHHsM yMoB 1ux [Ipaswi, B 1.4. [Topsaky podortu 3 I1K (Jonarok 3 no nmx I1pasmn);

(8) 3 oratu cym mrrpadis, 110 M UIATaOTh CIuiaTi TOProBIeM Ha KOPUCTh BaHKy y IOPSIAKY Ta Ha yMOBax, epeadadueHux
UM po3aiiom IIpasui.

7.3.4.24. He 3piiicHIOBATH MPOAaXK TOBAPIB/IOCIIYT, SIKIIO TAKUN MPOAaX € HE3aKOHHUM a00 MOXE HAIIKOIAWUTH AiJIOBIi
penyTaiii a0 HeraTUBHO BILTHHE Ha Opena banky, [InaTikHUX cUcTEM.

7.3.4.25. He obMmexxyBaTH y Oynb-skuii criocid mpaso Jlepskatenis [1K obupatn miis 3aiiCHEHHS pO3paxyHKiB Oyab-Ky
IUIATDKHY KapTKy IUIATDKHUX CUCTEM BiMOBIMHO 10 3aKoHY YKpaiHu «IIpo miaTixHi HOCIyruy.

7.3.4.26. Y pasi HagxomkeHHs 10 banky ockapxenns Oneparii Bin Jlepxkatens 1K, Emitenrta uu [1natikHOi cructeMu
1010 TUTATHKHOT OTepallii 3 oriaTH ToBapis/ mociyr 3 BukopuctanusaM [1K, mo Oyma 3nificHena yepe3 BeocaiT Topropist/ y
Toprogiit Touri Topro.is, 3AiCHUTH TepepaxyBaHHS IPOIIOBUX KOIITIB y cyMi Takoi CripHoi onepariii npotsarom 5 (1’siTn)
pobouux JHIB 3 JHA BignpasicHHs bankoM Topropiro moBigOMIICHHS PO MPETEeH31I0, Y pasi koiu baHk He yrpuMaB abo He
CIMCaB BKa3aHy CyMy 3TiJHO 3 myHkToM 7.3.7.9. mux [IpaBu.

7.3.4.27. BukonyBatu iHiri 000B’s3KH, BU3HAYCHI IIUM po3ainom [TpaBur.

7.3.5. /looamkoso 00 0606’a3Kie, 6cmanoenenux nynkmom 7.3.4. yux Ilpasun, Topzoseys y pasi naoanns bankom
nocaye Inmepnem-exeaipunzy 30608’a3anuil:

7.3.5.1. Po3micTUTH Ha TepIIIiii/ TOJ0BHIN CTOpiHIII BebcaidTy Toproiist HaCTYIHY iHpOpMaIlifo:

- nmani mpo ToproBus: Ha3Ba HOPUANYHOI OcCOOW/mpi3BHINE, iM’S, MO-0aThKOBI (i3UYHOT OCOOU-TIAIPHEMIIS,
MICIE3HAXOJKCHHS, PEKBI3UTH, 1H(POPMAIIIO MPO JIIEH31T Ha 3MIHCHIOBaHY MisJIbHICTh, KOHTAKTHY iH(popMarliio (HoMmep
tenedony Ta/abo aapecy eNeKTPOHHOT MMOIITH);

- jorotun bauky Ta norotunu BiamosigHux IlmaTikHUX cucTeM, a Takox jorotunu Verified by Visa Ta Mastercard
SecureCode;

- iHopmarito mpo nepenik [1K, 3 BUKOpHUCTaHHSIM SKHUX MPOBOJAMUTHLCS OIIATa TOBAPIB /TIOCIYT;

- IOBHUH OIHC TOBapiB/IOCIYT, IO peajli3yeThCs/IPONOHY€ETHCS Toproauem;

- BapTICTh TOBapiB/ MOCIYT Y HALlIOHANBHIH BamtoTi YKpaiHu;

- TIOPSIOK JOCTAaBKU TOBapy/ HaJaHHS MOCIYT Ta YMOBH TPaHCIIOPTYBaHHA Ta repenadi 3amoBieHHs Jepxkaremo [1K,
pO3MexXyBaHHSI BiJIIIOBIJAILHOCTI Mi>k TOpProBIieM Ta cityk0amMu Mo JOCTABII 3aMOBIIEHHS (Kyp’ €PCHKOIO CITYK00F0, TIOIITOI0
i T.I.) IO TPAHCIIOPTYBAHHIO Ta MIepeIayi 3aMOBIICHHS;

- MOPSIJIOK IMMOBEPHEHHS TOBAPiB/ BIIMOBH BiJ| TIOCIIYT;

- mopsAnok nosepHeHHs Jlepxarento I1K KomTiB y BUNagKy MOBEpHEHHS! HUM TOBapy abo BiAMOBH BiJ] IOCIIYT, BapTiCTh
AKUX Oyna orutadeHa 3 BukopuctaHasM 11K uepes BeGcaiiT Toprosus;

- III0J10 TIOJIITHKY Hepo3royionieHHs Aanux npo Jepsxaresnis [1K Ta pexsizuru I1K;

- mozo0 HasgBHOCTI 3axucTy nanux [1K npu 3xpificHenHi onepartii 3 i1 BUKOpUCTaHHAM B Mepexi IHTepHeT.

7.3.5.2. BuxopucroByBatu Is 31ilicHeHHS oneparlii 3 BukopuctanasM 11K gepes BeOcaiit Toprosus jumre TexHomorio
NPOBE/ICHHS TUIATEeXIB, sIka Jo3BoJieHa JloroBopoM 3 BaHKOM, a Tako)Xk BUKOPHCTOBYBaTH HPOTOKOJH Ta clienudikarii, mo
HONepenIHbo y3roukeHi 3 bankoM Ta [IporiecHHroBoro ycTaHOBOIO.

V pa3i HeBUKOHAHHS YMOB IIb0T0 MyHKTY [IpaBui Ta HajgxomkeHHs 10 banky ockapxkenns epxarenem [1K, EmitenToM
4y [1naTi>KHOTO cHCTEMOTO Omepallii orIaTy, 31ilicHeHHOI Ha BeOcaiiTi Toprosus, 3a SIKOI0 He BHKOPHCTOBYBaJIACh TEXHOJIOT s
«3-D Secure», Topropemup Hece TTOBHY (DiHAHCOBY BiAMOBIAAIBHICTD 32 TaKy OINEPAIlil0 Ta 3000B'I3YEThCS B OE3YMOBHOMY
HOPSIIKY TIOTACUTH CyMy Takoi mpeTeHs3ii 3a BIaCHUH paxyHOK, U1 yoro Toproseis Hagae nMpaBo baHKy crmcaT KOIITH y
BIIMOBiAHIH CyMmi 3 TOTOYHOTO paxyHKy Toprosiis, Binkputoro B banky (Iuisixom aebeTyBaHHS MOTOYHOTO PaxyHKY), abo
YTPUMATH BiJIIOBIIHY CyMY KOIITIB i3 CYM IMOTOYHUX/MalOyTHIX BimmkomyBans Ha KOPUCTH TOPTOBIIAL.

7.3.5.3. Tonepenupo moromkyBati 3 bankoM (1o enexTpoHHii morTi e-commerce@vstbank.ua) iagopmarriro, mo
po3MilryeTscsi Ha BeOcaiiTi ToproBus, IO CTOCYEThCS MOPSIKY PO3paxyHKIB 3a omepauisiMu 3 BHKopucTaHHsM [1K,
CKacyBaHHS OIUIaTH, HPOLEypH TOBEPHEHHS TOBAPIB / BIIMOBH BiJ| MOCIIYT.
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7.3.5.4. 36epiratu B TaemHuIi iH(MopMaliito momo TexHomorii mpoBeaeHHs IuIaTexiB, AaHux npo Hepxarens I1K,
pexsizutu [1K (Homep T1K, Kox CVV2/CVC2), naponi lepxkarenis [TK ans kopuctyBaHHs BeOcalitom ToOprosis, ToIo, Ta
3a0e3MeyYnTH 3aXHCT Ta HEpO3rOJIONIeHH Takoi iHpopManii 6e3 3rogu banky. Buxopucranns i€l iHpopMmamii MOXIHBE
BUKJIIOYHO TpaliBHUKaMy TOProBIs, SIKUM BOHA HEOOX1/THA JJIsi BUKOHAHHS CBOIX CITy>KOOBHX/ OCaJOBHX 00OB’SI3KIB, Ta 32
YMOBH HAQJaHHSI TaKUMH INpamiBHUKaMH TOpProBIf NHCHMOBHX 3000B’S3aHb MPO 3aXHCT Ta HEPO3TONOMICHHS TaKOl
iH}opmarii.

7.3.5.5. Y pazi BusBieHHs TOproBIieM HECAHKIIIOHOBAHOTO BTPY4aHHs B poOoTy BeOcaiiTy ToproBus moBiJOMHTH PO 1ie
Bank He mi3HiIIe HACTYITHOTO pOOOYOTO THSA 3 MOMEHTY BUSIBIICHHS TAKOT'O HECAHKIIIOHOBAHOTO BTPYYaHHSI.

7.3.5.6. B 000B’s3k0BOMY MOpSAIKY HanaBaTd baHky iH(popMarlliro mpo Oyab-sKi 3MiHH B JOMEHHOMY iMEHI BeOcalTy
Toprosus He mizHime Hix 3a 20 (J{BanusrTe) KaneHIapHUX JHIB 0 AaTH HAOYTTS YMHHOCTI TAKUMHU 3MiHAMH.

7.3.5.7. HeraitHo micns ojepaHHs BiJ baHKy MMCHhMOBOTO MOBIIOMIICHHS PO TUMYACOBE MPU3YITUHEHHS MTPHHUMAaHHS
1K gepe3 BeOcaiiT ToproBis ONPHITFONHUTH 1HPOPMAIIIFO PO TUMYACOBE pUIHMHEHHS puiiomy 1K muisxomM po3MinieHHS
ii B mocTynmHOMY Micli Ha BeOcaiiti Toprosis quis sichoro po3yminas Jepsxkatensmu I1K.

7.3.5.8. ITicnsg nmpoBeneHHs Ha BeOcaiiTi Toproeis ycminmHoi Oneparlii o omiaTi ToBapis/ mociyr 3 BUKopuctanHsaM 11K
Hagatu Jlepxkaremto [1K HactynHy iHOpMaIito:

- HallMeHyBaHHs Ta aapeca BeOcaiity Toprosus;

- CIIMCOK TOBApiB /IOCIYT, OIUIadeHuX 3a Joromororo I1K;

- HOMEp 3aMOBJICHHS;

- laTa omeparlii;

- KOJI aBTOpH3allii;

- BapTICTh 3aMOBJICHHS;

- iM's kitienTa (Jepxarens [1K).

Toprosenp Mae 3a0€3MeUUTH MOMKIIUBICTh APYKY KIIIEHTOM BHIIIEBKa3aHO1 iH(popMallii B HIISAX MOAATBIIOTO BUKOPUCTAHHS
Hepxatenem I1K npu oTpuMmaHHI TOBapiB/mOCIyr, MpuAOaHUX depe3 BeOcaiiT Topropis, a TakoK B pa3i BHHUKHEHHS Y
Hepxatens [1K npeteH3iii o mpoBeACHUX Omepartisx.

7.3.5.9. Brectu 3miHM 10 BeOcaiity ToproBis 3 MeTor ycyHeHHs mopyiieHb JloroBopy Ta/ado IlpaBmn IlnarixHIX
cucteM npotsarom S5 (IT°sTr) kaneHaapHUX JHIB BiJl 1aTH OTPUMaHHS MOBIIOMJICHHS Bl baHKy IIpo HEOOXIiTHICTh BHECEHHS
3MiH.

7.3.6. [looamkoso 00 0606’a3Kie, 6cmanoenenux nynkmom 7.3.4. yux Ilpasun, Topzoseys y pasi naoanns bankom
nocnyz Topzoeozo exeaitpunzy 30606’°a3anuii:

7.3.6.1. Hamatii MOXJIMBICTh Ta YMOBHW ISl BCTAHOBJICHHS Ha Teputopii Toproeoi Touku [lmaTixkHOro TepMiHaia,
HeoOxinHoro st npuitomy I1K.

7.3.6.2. He nomyckaru o obcmyrosyBanHs Jepxarenis [IK mpamiBaukis Toprosus, siki He MpoHIuIM iHCTPYKTaX IO
npaBwiam npuiiomy 1K mo orumati, He 03HaHOMIIEHHX 3 MOPSIKOM MPOBEICHHS ABTOpH3alii, MPOIETypol0 OOMiHYy Ta
MMOBEPHEHHSI TOBAPY/BIIMOBH BiJl IOCIYTH, 3 TiJicTaBaMH JyIs BiqMoBH B nipuiiomi [TK.

7.3.6.3. 3nilicHIOBaTH IIOJICHHY BinnpaBKy 3BiTiB 10 banky (6amancyBanus POS-tepminana (-iB)). banancyBanus POS-
TepMiHaja (-B) MOXKe 31MCHIOBATHCS B aBTOMAaTHYHOMY Ta/ab0 B PyYHOMY PEIKUMI.

7.3.6.4. 3abe3neunTH PO3MILICHHS 300paKeHHST TOProBelbHOI Mapku [1MaTiHOI CHCTEMU B MiCLSX, 1€ 3TIHCHIOIOTHCS
oneparnii 3 BuxkopuctanusM IIK, B ToMmy umcii, po3millyBaTH Ha JBEpsAX Ta B NpUMIiIIEHHSIX Toprosiy mnomirpagiduxy
MPOAyKIlito, HanaHy baHkoM (Hakielku, OykiieTH 3 joroTurnaMu banky i ILTaTi>XKHHX CUCTEM, TOIIO), IKa BKA3Ye, 10 Y JaHUX
MICIIX TPHUMAEThCS oOIJiaTa 3a ToBapu/mociyrd 3 BukopuctanHsM IIK. V pasi posipBanHs JloroBopy Toprosein
3000B’I3y€THCS 3HATH Ha3BaHy MOJIrpagiuHy NpoayKILiIo.

7.3.6.5. 3niiicHroBatu omepanii 3 BukopuctanusM [IK mumme B mpucytHocti [lepxkartens IIK, xpiM Bumazakis, Kosiu
Toprogerp, 1110 HAJa€ TOCIYTH B chepi roTeNBHOTO Oi3HECY, Mae MpaBo MpUHMAaTH OIIaTy cBoixX nociyr Bij Jdepxarernis [TK
6e3 ¢iznunoi npucytHocTi I1K nuisxom BBeneHns peksizutis I1K y pyunomy pexxumi gepe3 POS-tepminan. Yci onepanii, ki
Oymu 3pobiieHi 6e3 ¢izuunoi mpucytHocti 1K Ta Oynm ockapikeHi, MiAnsArarwTh criati (BiAIIKOAyBaHHIO) TOprosieMm y
0e3yMOBHOMY TIOPSIAKY.

7.3.6.6. Bunasatu Jlepxxaremo 1K mokymeHT, 1o miaTeepakye 3aiiicieHHs Onepartii 3 BukopuctanasM [1K (kButaHItito,
yek POS-tepminaia, TOm0) Ha TOBHY cyMmy 3ailicHeHHOi Ormeparlii, 3a BHUKIIOYCHHSM BHIAJIKIB, Mepea0aueHnx
3aKOHOJIaBCTBOM Y KpaiHH.

7.3.6.7. He magaBatn noctyn no [InarixxHOro mporpaMHOro 3ade3nedeHHs TPEeTiM 0co0aM Ta He BUKOPUCTOBYBATH HOTO
103a TOProBelbHUMH TOYKaMu ToproBus (skiro TOproseibs BUKOPHCTOBYE B SKOCTI IUIATIKHOTO TepMiHAIYy MOOLIBHUN
npucTpiii (cMapTdOH, MIAHIIET) i3 BCTAHOBICHUM [LIaTiHKHUM TPOrPAMHUM 3a0€3MCUCHHSIM).

7.3.7. Bank mae npago:

7.3.7.1. Bumaratu Big ToproBus BUkoHaHHsS yMOB JloroBopy, B ToMy uuncii 1ux [Ipaswi, norpumanns [lopsaky podotu
3 TIK (Jlomatox 3 no mux ITpaswn) Ta IHCTPYKIIIT 3 OBCJIYTOBYBAHHS ITK B TOTEJIBHOMY BI3HECI (Jlonatox 4
1o mux [Ipasun) (sxo Toproeeup Hagae MOCIYTH y cepi roTensHoro 6izHecy).

7.3.7.2. CamocriiiHo, 6e3 HeoOXimHOCTI mianmucaHHs 3 ToproBuem Oyab-sSKUX 3T0J, YroJ, IHIINX JOKYMEHTIB, 3MIHIOBAaTH
po3Mipu KoMicii 3a JloroBopom, MOBIMOMHUBINKU Ipo Iie TOProBI y CTPOKH Ta CHOCIO, MO BH3HAYEHI miaposmimom 1.9.
po3ainy 1 nux [IpaBui, Ta 3 ypaxyBaHHSIM 0COOIUBOCTEH, epeadaueHux y myHkKTi 7.2.6. ux [TpaBui.
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7.3.7.3. CamocrTiitHO niepeBoauTH obcmyroByBaHHs Toprosis 3 TapudHoro nakery Ha yMoBu CTaHIapTHOTO Tapudy i3
3araJlbHIMH YMOBaMH OOCITyTOBYBaHHS (Ha yMOBaX SKOTO MOXe 00CITyroByBaTHcs Oy/b-KHi KilieHT baHKy) y BUMankax Ta
B TTOPSJIKY, IO IependadeHi y myHkTi 7.2.6. mux [Ipasu.

7.3.7.4. CBoeyacHO Ta B TOBHOMY 00CsI31 OTpHUMYBAaTH OIUIATY 3a HaJaHi MOCIYTH Y po3Mipi, BusHaueHomy Tapudamu, a
TaKo>X BUMaraTd Bil TOpPToBI BUKOHAHHS BCIiX iHIIMX (piHAHCOBUX 3000B’s3aHb, 110 BUHUKIIN y 3B 53Ky 3 OTPUMaHHIM
Toprosuem nociyr ekBaipuHry 3a JloroBopom.

7.3.7.5. Bumararu Bix Toprosis HagaHHS HacTyIHOI iH(OpMaIIii:

- PO JpKepeia MOXO0KEHHsI TOBapiB/ TIOCIYT;

- po HasiBHICTH y ToproBus cepTudikati, JileH31H, JO3BONIB Ha MPaBO peani3alii MPOIMOHOBAHUX TOBApiB/IIOCIYT,
cepTudikaTiB BIAMOBITHOCTI, TITi€HIYHUX Ta IHIMNX CEPTU(IKATIB, JIIEH31H, T03BOMIB;

- PO aBTOPCHKIi TpaBa, MpaBa iHTEJIEKTYaIbHOI BIACHOCTI HA TOBAPH/ TIOCIYTH, 110 PEaTi3yIOThC.

7.3.7.6. be3 Oyap-IkuxX 0OMEXEHb 1 TIONEPEAHBOTO Y3ro/LKeHHs 3 ToproBieM moBigomisaTd [lnatikai cuctemu Ta/abo
uieHiB [InaTikHUX cucTeM mpo OyAb-sKi Mifo3pini, HE3aKOHHI a0 Hey3ropkeHi 3 bankoMm Aii 3 BukopuctanusM 11K s
IPUIIHEHHS a00 MoMepeKeHHS MOKIMBOTO IaXpaicTBa.

7.3.7.7. briokyBaTtn MOXJIHBICTB TpoBeneHHs oneparii 3 [IK Ha BeOcaiiti Toprosis/B Toprosiid Tourti Toprosiis, Ha
CTpOK, BHU3HaueHuil I[IpaBuimamMu IIaTDKHUX cucTeM, ab0 Ha CTPOK, BU3HAUeHUIl BaHKOM caMOCTIHHO NpPU3YMUHUTH
nepepaxyBanHs BigmkonysanHs 3a OnepanisiMu, Buutyuntu [1natixHi Tepminanu anst o6cimyroBysanHs I1K, mo HanexaTs
Bbanky, a TakoX B OTHOCTOPOHHBOMY MOPSIIKY BIIMOBHUTHUCH Bix J(OrOBOpY y HaCTYITHHX BHMAIKaX, aje HE OOMEKYIOUHCH
HUMH:

(1) y pasi orpumanns HeratuBHOi iHdopMmarii mpo Toproeiu Bix [lnaTixkHOi cuctemu; abo

(2) y pasi HasiBHOCTI 00CTaBHH, IO CBiAYATh PO HernpaBoMipHe BukopuctanHs [1K, a Takoxx oTpuMmaHHs iHpopMalrii mpo
BYMHCHHS OIlepalliid, HeCAaHKI[IOHOBAaHNX 3aKOHHUMH BiiacHuKamu (Jlepxkarensmu) [1K; a6o

(3) y pasi mikBigarii Toprosis abo MOpyIICHHs CIPaBH PO OaHKPYTCTBO (HEIIATOCIPOMOXHICTB) TOproBiis; abo

(4) y pasi HecaHKITIOHOBaHOTO BUKOpUCTaHHS ToproeueM [linaTi>kHoro TepMiHay; abo

(5) y pasi wenamauus Toprosiem banky mOKyMeHTIB/ BimoMocTedl HEOOXimHWMX IS 3MIMCHEHHS HAIEKHOI IIEPEBIPKU
Toprosus (B T.4. A1 BCTAHOBJICHHS (PO3yMiHHS) METH Ta XapakTepy AUIOBHX BiTHOCHH, JUIS aKTyalli3allii JaHuX TOIo); abo

(6) sxmro y banka BHHHKAa€e CyMHIB CTOCOBHO TOTO, 110 TOproBelb Yd HOrO MPEACTABHUKH BUCTYIAIOTH BiJl BIACHOTO
iMeHi; abo

(7) y pasi nonanns Toprosuem 1o banky iHpopMarii 3 METO0 BBECHHS B OMaHy; abo

(8) y pasi nopymenns Toproeuem nopsaxy 30epiranHs koHpineHIiHHUX BigoMmocteil mpo HoMmepu I1K, imeHa it agpecu
BnacHukiB [1K, Homepa kiinie; a6o

(9) y pasi necrrat ToproBuem (hikcoBaHOT MIOMICSAYHOT KOMICiHHOT BUHAropou baHky 3a HaJaHi MOCIYTH eKBApUHTY
y CTpOK, ependadenuii miamyskrom 7.7.4.2. mynkry 7.7.4. IlpaBui. Y pasi noramensst Toprosuem 3a60proBaHocTi MO CIUIATI
(bikcoBaHoi 1IOMicsuHOT Komicii banky npotsrom 15 (II’ATHamuATH) KaJleHIApHUX JHIB ITICIS MPHUIMHEHHS 3IHCHEHHS
Toproeuem omepariii 3 Bukopuctanusam I1K nuisxom 6mokyBanHs bankom Hamanoro Topropiro IlnatixkHoro Tepminaia,
bank po3onokoBye [Inatixxuuit Tepminan Topropus. Y pa3si He moramieHHs: TOproBIeM 3a00proBaHOCTi Y BU3HAUCHHUH MM
MIiAMYHKTOM CTpOK, baHk Mae mpaBo BiMOBHTHCH B JloroBopy Ta BriryduTH [lnaTiKHuUE TepMiHaT; abo

(10) sixkmro mamm Micre ogHa abo aeximbka Ormeparfii, ski kmacudikyrorbess bankom 1 ITMaTiKHOIO CHCTEMOIO SIK
[TaxpaiichKi, 110 MiATBEPDKY€EThCS 3BiTamMu InaTi>kHUX cucteM; abo

(11) y pasi BusiBneHHS (iHAaHCOBUX orepailiid 3 BukopucTanHsaM [1K, 1mo MicTSITh BIAMOBITHO 10 HOpMaTHBHHX akTiB HBY
O3HAKH IMiIO3PIITUX OIepamii (IisTbHOCTI) a00 PiHAHCOBHUX OIEpallii, o HECYTh peNyTaIliiiHi pu3uKy s baHky; abo

(12) y pasi, sxmo y baHky BUHHKIN Mifo3pu B TOMy, IO (piHAHCOBa omepamis 3AiHCHIOEThCA 3 MOPYIICHHSM BHMOT
3aKOHO/IaBCTBA YKpaiHu a0o ii y9acHUKH, iX MisJIBHICTh UM MOXO/PKEHHS aKTHBIB MOB’sA3aHi 3 Jieraizaiieto (BiIMUBaHHSIM )
JIOXOJIIB, OJICPYKAHHUX 3JIOYMHHUM IIIISIXOM, (DiHAHCYBaHHSAM TEpOpU3MY Ta/ab0 (iHAHCYBaHHSIM PO3MOBCIODKEHHS 30poi
MacoOBOI'0 3HHIICHHS, a00 13 BUMHEHHSM IHIIOTO KPUMIHAJIBHOTO IMPABONOPYIIEHHS abo MiSHHS, 3a sIKe nepemdaueHi
MIXHApOJIHI CaHKIIii; a00

(13) y pasi mopymenns Toproeuem [Ipaswn [Inatixaux cuctem; abo

(14) y pasi HenpaBoMipHOro BUKOpUCTaHHS Toprosiem IlnmarixHOrO mporpamMHOro 3a0e3NEUeHHs, BCTAHOBICHOTO Ha
MoOiTEHMI TpucTpii Toprosiis;

(15) y pasi BcraHoBieHHs bankowm, mo ¢dakTHYHA AisIbHICTE TOProBIS HE BIANOBiIAE 3asBICHUM BUIAM IisUIBHOCTI,
30KpeMa Ko Toprosenp 3MiMCHIOE IPOaK TOBAPiB, poOiT ab0 HATaHHS MOCIYT, SKi HE BiINOBIZAIOTH BHIY IiSUTEHOCTI,
nosigomneHomy Toprosiem banky;

(16) B iHmmx BumagKax, nepegdaueHux UM posaizom [pasun Ta/abo IpaBunamu [TIaTiHKHUX CHCTEM.

7.3.7.8. He BigmxomoByBaty Toprosuto cyMu Imiatexy, Akimo Onepartist oruiaTa Oyia IpoBeieHa 3 TIOPYIISHHSIM BUMOT,
BHU3HaYCHHX J[0oroBOpoM, B TOMY YHMCIIi He OTuTauyBaTu Oyab-saKy HemilicHy onepariiro.

7.3.7.9. Y pasi HagxomxkeHHs 10 banky ockapxkenHst Onepanii Big Jepxarens 1K, EmitenTa uu [lnaTtixxHo1 cuctemu
II0/I0 IUTATKHOIL OIepaltii 3 oriaT ToBapis/ mocyr 3 BukopuctanisiM [1K, mo Oyna 3xificnena gepe3 BeOcaitT Toprosist/ y
Toprogiit Tourti Toprosiis, NPU3YNMHUTH IIepepaxyBaHHs KomTiB Toprosuto B cyMi Takoi CripHoi omeparii 70 3aKiHIeHHS
npouenypu ockapskeHHs CripHOT onepariii 11 IpOBEACHHS PO3CHIiAyBaHHA yCix 00CTaBUH ii 31ificHeHHs. SIKImo KomTy 3a
CriipHoro orepartiero Bxke Oy 3apaxoBaHi Ha paxyHOK Toprosus panimre, baHk Mae mpaBo yTpUMaTH Il KOIITH 3 MOTOYHUX
g Maii0yTHiX BigmkonyBans Ha kopucTh Toprosus, moBizoMuBIy mpo e Toprosus npotsarom 5 (IT'atu) pobounx mst
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banky nHiB, a00 crucaty nUIsXoM jedeTyBaHHS cymy CripHOi omeparlii 3 MOTOYHOrO paxyHKy TOPToBIS 0 3aKiHYCHHS
nporeaypy ockapskeHHs: CriipHOT onepartii uisl MpOBEJCHHS PO3CIiIyBaHHS yCiX OOCTAaBHH ii 31 CHEHHSI.

3 MEeTOI0 NEepeBIpPKU MPAaBOMIPHOCTI IUIATDKHOI Oomepalii Ta MPUMHATTA PIlICHHS MIOA0 MOLIIBHOCTI y4acTi B mpoueci
ockapkeHHs/3’sicyBannas Ormeparii y BigmosimHiii [IC bank 3amutye y ToproBus goxymenTn (ix Komii), moB’si3aHi 3i
3milicHeHoto 4yepe3 BeOcaiiT Toprosus/ B Toprosiii Touri Toproeis miaTikHOIO orepaiieto 3 BukopuctanasaMm 1K (komii
JIOKYMEHTIB TOBapHO-KaCOBOI'0 O0JIIKY, UEKiB pEeCTpaTOpiB pO3PaXyHKOBHUX OIepallili, 3aIHCiB 3 TOBAPHO-KACOBOT KHUTH 1
1HIII HeoOXigHI JOKYMEHTH), a TakoX OyIb-iKy iH(pOpMalilo 1100 OOCTaBUH MPOBEICHHS TaKOI IUIATLKHOI omeparii 3
BukopuctansaM 1K, a Toproseis, B CBOIO uepry, 3000B’S3y€ThCs B CTPOK, Nepeadbauennid B .. 7.3.4.17. mux I[lpaBwumn,
Hajaty baHKy 3anmuTyBaHi JOKyMeHTH (iX KOITii) Ta iH(pOpMaIifo/OsSCHEHHS 1010 00CTaBHUH MPOBEACHHS IUTATIXHOI oTepartii
3 Bukopucranusam I1K.

7.3.7.9.1. Tlicnst 3aBepiieHHs Tpolenypu ockapykeHHs CIipHOI oreparii, y BHIaAKy, sAKmo 3rigHo 3 [IpaBumamu
BignosinHoi [1C bank noBoauTs mpaBomipHicTh Omepaitii, komTH B cymi CripHoi orepartii, 32 BUKIIOYSHHSIM KOMIiCIHHOT
BuHaropoau banky, 3apaxoByeThcst baHkoM Ha NOTOYHUH paxyHOK Toprosus, skio cymy CripHoi onepauii 0yi0 3aTprMaHo
bankoMm um bank yrpumMas/crivcaB KomTH B cyMi CITipHOI ortepaltii 3riiHO 3 yMOBaMH I1b0r0 yHKTY [IpaBuit.

Sxmo Jlepxkarens [IK, Emitent IIK a6o Ilnarixkza cucrema 3rimHo 3 [lpaBumamu IlnatixkHOi crcTeMH A0BeIH
HenpaBoMipHicTe CripHoi omepanii, To cyMa KkomrTiB 3a Takoro CHipHOI0O omepari€ero, 1o Oyna MONepeaHbOo
yrpuMaHna/cricana bankom 3 ToproBiis BigoBiTHO 10 11b0ro MyHKTY [IpaBui, He HoBepTaeThea Ha paxyHoK Toprosiyt. bank
3a 3anuToM TOproBIs Hagae OCTaHHHOMY NOKYMEHTH, IO JOBOAATH 3000B’s3aHHS banky BimmkomyBatu cymy CripHOI
omnepaiiii Ha kopucTb Jepkatens [1K, Emitenta I1K a6o [TnaTixkHoi cuctemu, sKio Taki nependadeHi [pasunamu [InaTtixxuaoi
CHCTEMH.

7.3.7.10. He noBepTatn cymy KoMiciiiHOi BHHaropoau (komicii) Toprosifto, cruiaueHy OCTaHHIM Ha KOpHCTh baHky 3a
JoroBopom, o Cripanx, Hemilichnx, KpenntoBux onepartisx, mo 3aificaenni Jlepxartensamu 1K depe3 BedcaiiT Toprosus/
y Toprosiii Tourti Toprosiis, a Takox y pasi ckacyBaHHs ToprosiieM TpaH3akIii.

7.3.7.11. JJopy4yatn Toproriro mepeBipky ineHtHdikamiianx mokymeHTiB Jlepxartens IIK 3 meroro imeHTH]iKAaIil
MTOMMJIKOBHX 1 HEHAIEXKHUX onepamii 13 [1K, B)xuBaHHS 3aX0/1iB 110 iX 3amo0iraHHIo 1 MPHITMHEHHFO.

7.3.7.12. BigmoButu TOproBIf0 B MiATPUMAHHI IiIOBUX BIIHOCHH, BiJMOBUTH B OOCIYrOBYBaHHI/ HaJaHHI TOCIYT
EKBaWPHUHTY y BUTIAJIKaX, BU3HAYCHHUX 3aKOHOIABCTBOM Y cdepi [IBK/DT, y ToMmy umcni y pasi nopymienHs ToprobiueM yMoB
1010 HaJIaHHS BIAMOBITHUX JOKYMEHTIB Ta/a00 iH(popMallii.

7.3.7.13. TloBinoMIIATH PAaBOOXOPOHHI OPTaHU PO BCi 0OCTaBUHU, sIKi MOXKHA PO3IIISIATH SK IPOTHIIPABHY JisUTbHICTD
oo Bukopucrtanus [1K Toprosuem.

7.3.7.14. TlpoBoautu mepeBipku TOProBId 3 METOI 3IIHCHEHHS KOHTPOJIIO BiAIMOBIAHOCTI (haKTHUHOI MisITBHOCTI
Toprosus 3asBieHIl.

7.3.7.15. IlpoBoanTH po3ciigyBaHHs (akTiB IaxpaicTBa Ipu NPOBEICHHI onepalliil 3 BukopuctanssaM [1K yepes BeOcaiit
Toproeug/ y micti peanizanii ToBapis/mociayr Toproiis, a TaKOX OIeparlii, o BUKIAKAIOTh MMiI03py B IX MPaBOMIPHOCTI,
BKITIOYAIOUYX MOJKJIMBICT BHi3ly YIMOBHOBaXXCHUX TMpaIliBHUKIB baHky B Miclie posrarryBaHHs TOproBIs i MPOBEICHHS
ONUTYBaHHS TNpamiBHUKIB Toprosig. Po3cmimyBanHs 31ilicHIOEThCS baHKOM, B TOMy 4YHCHi, NUISXOM 3alMTy KON
JIOKyMEHTIB TOBapHO-KAaCOBOTO OOJIIKY, KOIii YeKiB, MOSCHEHb MPAIiBHUKIB TOProBIs 3 MpUBOMY OOCTaBHH 3I1HCHEHHS
Onepartii, TOIIO.

7.3.7.16. IlepenaBatu BCIO iH(pOpMAILi0, 1110 CTOCYEThCsT Toprosiis Ta HagaHHsI bankom Toprosifto mociyr eKBaiipuHry,
JI0 €1uHOT MkOaHKIBChKOI iH(opMariiinoi cuctemu Exchange-online.

7.3.7.17. BuxonyBaTtu nebeToBi mmepekasu 3 morouHoro(ux) paxyHky(ie) Toprosus, Binkputoro(nx) B banky (AT «BCT
BAHK», M. Ininpo, xox ID HBY 307123), Ha kopucts baHky (oTpuMyBaua) 3 METOI0 BUKOHAaHHsS ToproBiem Oyab-sKuX
rpouIoBux 3000B’a3aHb nepen bankom 3a /loroBopom, B T.4. THX, II0 BUHMKHYTh B MalOyTHBOMY, OCKiIBKH Toproserm
yknageHHsM JloroBopy HagaB 3rofy banky Ha BUKOHAHHSI IUTaTKHUX OIEpaIlii 3 OyAb-sIKUX NOTOYHUX PaxyHKiB Toprosist
B baHKy, 1110 OB’ 13aHi 3 BUKOHAHHAM Toproauem Oyab-sSKHUX I'POIIOBUX 3000B’s3aHb nepen bankoM 3a JloroBopom.

[Topsimok Ta cTpokH BUKOHAHHS baHKOM 1e6eTOBOTO nepekasy 3 MOTOYHOT0 paxyHKy Toprouis 11t BUKOHAHHS IPOILIOBUX
3000B’s13aHp Toprous nepen bankom 3a JloroBopom nependadeni minposainom 1.8. pozainy 1 mux paswmi.

7.3.7.18. 3a pe3ynpTaTaMy MOHITOPUHTY IJIATDKHUX onepanii 3 BukopuctanaaM [1K npu3ynmuHUTH 341HCHEHHS OTepartii,
B TOMY YHCJIi 3A1HICHEHHS IPOLIECHHTY TPaH3aKIii, Ta 3yIHHUTH Ha Yac MIPOBEACHHS PO3CIIiTyBaHHS 31i1CHEHHS 3apaxyBaHHs
komTiB 3a Omneparriero Ha paxyHOK Toproiy, aie He OuTbIIe HiX Ha 60 KaleHIApHUX JHIB, Y pa3i BUHHKHCHHS y baHKy
CYMHIBY B IPaBOMIPHOCTI IUTATDKHOI Omeparii, 30KkpeMa, y pasi, SKIIO IUIaTiKHA orepamis Oyia 3miiiCHEHa B OJHOMY 3
HACEJICHUX ITYHKTIB, TEPUTOPIS IKUX € THMYACOBO OKYIIOBAHOIO.

3 METOI0 TEepeBIpKH IMPaBOMIPHOCTI IUIATDKHOI omeparii i gorpuMmanHs ToproemeM ymoB meoro JloroBopy, bank
3BepTaeThes 70 TOproBus 3 BUMOTOIO HAJATH AOKYMEHTH (iX KorIii), MOB’si3aHi 3i 3[iMCHEHOIO IUIATIXKHOIO OIepali€ro 3
BukopuctansM [1K (komii ToKyMEHTIB TOBapHO-KaCOBOTO O0JIiKY, YEKiB PEECTPATOPIB PO3PaXyHKOBUX OMepalliii, 3ammcis 3
TOBAapPHO-KACOBOT KHUTH 1 iHII HEOOXiAHI JOKYMEHTH), a TaKOX OyIb-sKy iH(opMamito moa0 0O0CTaBUH MPOBEICHHS TaKOi
TUTATIXKHOI onepaltii 3 BukopucTanusaM [1K, a Takox 1o EMiTeHTa 13 BIAMOBITHUM 3aITUTOM 111010 JocToBipHOCTI [TK, 1Mo sikiit
MIPOBEICHA TUIATIKHA OTIepallis.

B pasi, skmo no 3anuty banky mo Toprosust Ta EmitenTta Oynme miaTBepmkeHa mpaBoMipHicTh Tpanzakmii mo I1K,
TUMYACOBO 3aTPUMaHa CyMa IiyIirae 3apaxyBaHHio bankom Ha paxyHok Toprosus.
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7.3.7.19. Y pasi npuiiaaTTd baHKoM pillleHHs PO JOCTPOKOBE po3ipBaHHs JI0roBopy B OJIHOCTOPOHHBOMY IMOPSIIKY, Y
TOMY YHCIIi 32 HAsSBHOCTI MiJICTaB, Mepea0dadyeHux 4acTUHO nepiioro cratTi 15 3akony Ykpainu [Ipo [IBK/®T, bank mae
NpaBo 3yIUHUTH IepepaxyBaHHsA BimmkomyBanHs 3a OmnepamissMp Ha KOPHUCTH TOpProBIS IO MOMEHTY (DaKTHYHOTO
noBepHeHHs Toprosuem banky ITnatixHOro TepMiHaia Ta HOro CKJIaJI0OBUX YaCTHH Y TIOPAKY Ta CTPOKH, BUSHAYEHI ITyHKTOM
7.4.6.9. mux IIpaBwi, a TakoX JIO IMOBHOI'O BUKOHAHHS TOproBiieM YCiX TpOIIOBHX 3000B’s3aHb 3a JloroBopoM. Y pasi
HeroBepHeHHsI [lraTikHoro TepMiHasa Ta oro CKJIaJI0BHX YaCTHH Y BCTAaHOBIICHI CTPOKH Toproserb 30008’ sI3aHUH CIIIATUTH
Banky mtpad y posmipi, Bu3HaueHoMy IyHKTOM 7.9.4. [IpaBui, a y pasi HeclulaTu Takoro mrpady y BCTAHOBICHHH LIUMHU
[IpaBunamu CTPOK, a TAKOX Yy pa3l HEBUKOHAHHS IHIIMX TPOMIOBHUX 3000B’s13aHb Toproeid 3a JloroBopom, bank mae mpaBo
3apaxyBaTH yTPUMaHI KOIITH, y TOMY YHCIi KOIITH, 3aTpuMaHi baHKOM BIiAMOBIAHO 10 1IbOT0 MyHKTY [IpaBuil, B paxyHOK
norarreHHs 3adoprosanocti Toprosus 3i cruaTu mrpady Ta/ado iHmmx 3adboproeanocteii 3a JloroBopoM. Y TakoMy BUITAAKY
3000B’s3aHHsT baHKy 3 mepepaxyBaHHs BimmkomyBaHHs TOPTOBIFO BBaXKAE€ThCS IMOBHICTIO 200 YaCTKOBO IMPHITMHECHUM
NUITXOM 3apaxyBaHHS 3yCTPIYHMX OJHOPIAHUX BUMOT MPOTH BiMOBIMHUX 3000B’s13aHb Toprosid 3 oriaty mrpady ta/abo
HOTallleHHs 1HIIMX 3a00proBaHocTel 3a JloroBopoMm.

7.3.7.20. Inmi npasa, nepenbadeHi uM posiiioM [Ipasuir.

7.3.8. ¥ pasi naoauus nocnyz Inmepnem-exeaiipunzy bank makoic mae npaeo.

7.3.8.1. Bumararu Bing ToproBus (B TOMy 4HCHi 70 IoyaTky peectpauii BeOcaity ToproBus B cucremax banky Tta
[IpouecuHrosiii ycranoBi) HanaTH B baHk ommic npolefypy OIIaTé ToBapiB/moCyT, poueaypu Hapauus Jepxxaremnsam [1K
TOBApiB /MOCIYT, a TAKOX NPOIETyp CKACYBaHHsS OINEpallii OIUIaTH, IIOBEPHEHHS TOBapiB/ MOCIYT, MO PO3MIIIYIOThCS Ha
BeOcaiiti Toprosus.

7.3.8.2. HanaBatu [lnatikuiii cucremi iHdopMalito, OB’ 13aHy 3 pekBizutamu ToproBiy (afpecy MiCIsl 3HAXO/KEHHS,
MOIITOBY azipecy, HoMep Tenedony/ pakcy, anpecy enekTpoHHOT MOIITH, axpecy BedcaiTy Toprosiist) 3 METOIO BHKOPHCTAHHS
i€l iHpopmariii B mporpamax ILraTikHUX cUcTeM 10 3a0e3MeUeHHI0 Oe3MeKH Ta 3armo0iraHHs MaxpaicTBa Py MPOBEIeHHI
olepalliil oniaTu ToBapiB/MOCIYT Yepe3 Mepexy IHTepHeT.

7.3.8.3. BinmoBuTH B IpOBeIcHHT ABTOpHU3aIlil orepariii, o 3MiHCHIOIThCS Yyepe3 BebcalT Toproiis, B pasi BiICYTHOCTI
oreparliii Ha ibomMy BeOcaiiTi Toprosus mpoTsarom 90 (Jles’ssHocTa) KaJeHIAPHUX JHIB IMOCTILT.

7.3.8.4. IlpoBoauTu nepeBipky BeOcaiiTy ToproBus 3 METOrO 3/1iiCHEHHS KOHTPOIIO 3a NoTpuMaHHsAM Toprosuem [Ipasui
[Tnati>kHUX cucTeM Ta yMOB JloToBOpY.

7.3.8.5. Bumaratu BHeceHHs 3MiH J0o BeOcaidTy TOproeis 3 MeTol ycyHeHHs mHopymieHb [loroBopy Ta/a6o ITpaBmi
[TnaTi>XHUX CUCTEM.

7.3.8.6. 3 meroto 3amobiranHs maxpaicbKux oneparii 3 Bukopuctanusm [1K gepes BeOcaiit Toprosus camocTiiito, 6e3
MOTOJUKCHHS 3 TOProBIleM, BCTAHOBIIIOBATH 1 MeperIsAaTh JIIMITH aBTopHU3allii (IoMicsiuHi, OJCHHI, Ha OJHY OTepaIlio i
iH.), K1 BpaxOBYIOThCS IIPU IPOBEJCHHI ABTOpH3allii onepariii, mo 3A1iCHI0I0ThCs uepe3 BebcaiT Toprosiis.

7.3.9. ¥ pasi naoauns nocnyz Topzosozo exsaiipunzy bank maxosc mae npago:

7.3.9.1. Po3minnyBaty cBOYO moJtirpadiuHy NpoayKIlito (Hakielku, OykieTd Tomo) y ToproBux Toukax ToprosIs.

7.3.9.2. Bunyuntu [Inatixauit Tepminan, nepenanuii Toproeio bankoM, Ta MpUMUHATH HaZAaHHS TOProBIFO MOCITYTH
€KBaWPUHTY Y pas3i, AKIIO MPOTATOM OCTaHHIX TPhOX MICSIIiB 3a BCTaHOBIEHNM B Toprogiit Touri POS-TepminanioM BifCyTHIH
e(eKTUBHUI cepeIHpoMicIUHmi 000poT y po3mipi 50 000,00 rpusens (IT araecsat trcsd rpusens 00 KOMIAOK), SKIIO iHIIE
He moropkeHo CTopoHaMH.

7.3.9.3. IlpoBoautn mnepeBipku Toprosus (y ToMy 4HCIi B MICIIX peaii3amii TOBapiB/HaJaHHS IOCIYT) 3 METOIO
3MIHCHEHHSI KOHTPOJITIO 3a JTOTPUMAHHSAM TpalliBHUKaMU TOPToBIIs MpaBWII 3iIHCHEHHs omepailiid 3 Bukopuctanusam [1K ta
yMmoB JloroBopy, a TakoX 3IIHCHIOBATH INepeBipky [lnmaTtiKHOro TepMiHalia, BCTAHOBJIEHOTO BaHKOM B MICISX NpUHAOMY
Toprosuem matexis 3a qonomororo 1K mpu omnarti Jepxxatensmu I1K ToBapis (po6it, mociyr). Toproseiis, B CBOIO 4epry,
3000B's13aHMIT 3a0€3MEYNTH MOXKIMBICTh MTPOBEACHHS TaKMX MEPEBIPOK, 30KpeMa, HaJaBaTh JOCTYN MpeicTaBHUKaM baHky
JI0 MICIb pealizamii ToBapiB/ HagaHHsS MOCHyr, [TnaTiKHUX TepMiHAJIB, JOKYMEHTIB Ta MaTepialiB IIOA0 BHKOHAHHS
Toprosuem ymos Jlorosopy. Ilin uac mposenenus nepesipku y Toprosiit Touni Toprosis bank mMae npaBo 3aiificHIOBaTH
¢oTrodikcartito Micus BCTaHOBIECHHS [11aTiXXHOTO TepMiHaTy, BHYTPIIIHBOTO iHTEP €pYy MPUMIIIEHHS, B IKOMY 3HAXOAUTHCS
Toprosa Touka, Ta (acary 3 BUBICKOIO.

7.3.9.4. 3 mMetoro MiHiMi3alii MOXIHBUX PHU3UKIB i 30MTKIB BiJ IIaxpaiicbkux omepamiid 3 BukopucranHsMm IIK Tta
norpumanHs Toproeuem mpaBui Oe3Meku MO0 ckoMmnpoMmeToBaHux 4n BTpaueHux [IK Bank Mae mpaBo camocriitHo, 63
NoToDKEHHS 3 ToproBieM, BCTaHOBIIOBATH JTiMiTh 3a POS-Tepminanom, a came:

- BCTAHOBHUTHU MiHIMAIIbHY Ta MaKCUMAaIBHY cyMy omeparii uepe3 POS-tepmina;

- 0OMEXXUTH 3arajbHy cyMy omepariii 3a oxHiero 11K 3a oqun aens/ TiokaeHs/ Micais yepe3 1 (Ogun) POS-tepminai;

- 00MexxuTH cyMapHUil 06opot o ogHoMy POS-Tepminany mo oneparisx 3 [1K 3a meBHuiA nepios yacy (IeHb, THXICHb,
MICSIIB);

- BCTAaHOBUTH iHII oOMexxeHHs o0 onepaitiii 3 [1K 3a POS-tepminanom Toprosis 3rigHo pekomennaitiii [Tnatixamx
CHCTEM Ta BHYTPIIIHHOOAHKIBCHKUX TOKYMEHTIB/ mporenyp banky.

7.3.10. Topzoseus mace npaso:

7.3.10.1. 3Bepratucs o banky 3a KOHCYJIBTAIISIMU 3 MMTaHb, 10 BUHUKIK Y TOProBIs Y 3B’S3KY 3 OTPUMAHHAM MOCTYT
ekBaiipuHry 3a /foroBopom.

7.3.10.2. Bumararu Bin banky 3/ificHeHHS CBO€YacHOI OIIaTH CyMHU BimIIkoxyBaHHS 3a ONEpaIisiMH 3 BUKOPHCTAHHAM
IIK, saxi 6ynu 3niiicuenni Jdepxaremsamu [1K B Toprogiit Touni Toprosipst/ uepes Bedcaiit Toprosus 3 BukopuctanasM [1K, 3a
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ymoBu notpumanss Toprosiem ymos JoroBopy, B T.4. Iopsaky po6oru 3 ITK (Jlomatok 3 mo Ipasun), IHCTPYKLIII 3
OBCJIYITOBYBAHHA TTIK B TOTEJIBHOMY BIBHECI (lomatok 4 no mux [Ipasun) (sxmo Toproeeupb Hajga€e Mmociyra y
cdepi rorensHOro 6i3HECY), [IpaBui [TnaTiHUX cUCTEM Ta YUHHOTO 3aKOHOIABCTBA Y KpaiHH.

7.3.10.3. OrpumyBatH Bix baHKy HOKyMeHTaibHE MiATBEPHKEHHS IPAaBOMIPHOCTI YTPHMaHHS IPOLIOBHX KOLITIB i3 CyMH
BinmkomyBanHs 1o onepairisix 3 BukopuctanasaM 11K abo HesnificHeHHs bankom orutati Orneparii.

7.3.10.4. Hlomicsns He mizHime 10-To ymcia MicAIlsd, HACTYITHOTO 3a 3BITHUM, OTPUMYBATH BHITUCKH 1o Oreparisx, 1o
Oy 3xiticHeni 3 BukopuctanuaM I1K y Toprogiii Touri Toprosus/ uepe3 BedcaidT Toprosiid 3a monepeHii KaneH1apHAH
MicCsIIIb, Ha eJIEKTPOHHY afpecy, BkasaHny y [IpaBouunHi mpo HagaHHs baHKIBCHKOI IOCITYTH €KBaHpHHTY.

7.3.10.5. Inmi npasa, nepenbadeHi uM posiniom [Ipasuir.

7.3.11. ¥ éunaoky naoanns bankom nocaye Inmepnem-exeaiipunzy Topeoseysb maxosc mac npaeo:

7.3.11.1. CamocriiiHO Bu3Ha4YaTH npoueaypy (crmocodu i repminn) goctaBku Jepxaremnsm [1K ToBapis/ yMoBH HaTaHHS
MOCTYT, TIOBEPHEHHS TOBapiB / BIJIMOBH BiJ IOCIYr, OIUIaueHWX 3 BUKopUcTaHHsA I[IK yepe3 BeOGcaiit Toprosis, 3
ypaxyBaHHSAM BUMOT MiAMyHKTY 7.3.5.3. myHkTy 7.3.5. ux IIpaBur.

7.3.12. ¥ eunaoxy naoannsa banxkom nociayz Topzoeozo exsaiipunzy Topzoseub maxosc mac npago:

7.3.12.1. BimmoBuTHCS Bif 3MiHCHEHHS orneparlii 3 BukopuctanHsaM [1K B HacTynmHHX BUIaIKax:

- y pasi 3akindenns crpoky aii [IK ta/abo BicyTHOCTI HEOOXiTHHX O3HAK ii IIATIXHOCTI, 5K epeadadeHi [Ipapunamu
[TnatikHUX cucTeM;

- y pasi HeBignosigHocTi mianucy Jepskarens [1K na I1K ta mianucy Ha marnepoBoMy JOKYMEHTI, SIKUi 0()OpMITSIEThCS 3a
pe3yabTaTaMu Oreparii;

- axmo Hdepxarens [1K BigmoBnserses BBectu [1IH-kox abo HagaTH JOKYMEHT, IO MOCBIIYYyE HOro ocody, abo, SIKIIO0
OyJ10 BUSBJICHO, IO 0co0a He Mae rpasa BUKOpucToByBaTH [1K;

- y pa3i HEMOXKJIMBOCTI BUKOHAHHS oriepaiii 3 BukopuctanusaM [1K Ha [TnatikHOMY TepMiHall y 3B’SI3KY 3 TEXHIYHUMHU
NPUIHHAMU;

- B IHIIMX BUTIAJIKAX, TepeI0aYCHUX 3aKOHOAaBCTBOM Y Kpainu, umu [IpaBunamu ta [IpaBrnamu [IaTi>kKHAX cHCTEM.

7.3.12.2. TlepeBipsATH JOCTOBIPHICTH KiTbKOCTI Oniepariii 3 BukopuctanHsaM [1K y KOHKpeTHOMY MicIli peatizallii ToBapiB
(po6iT, nociyr) Toprosig Ta BUMaratu Bif banky HajaHHS 3BiTy Ipo omnepallii, mpoBeaeHi 3 Bukopuctanusam [1K.

7.3.12.3. 3a moromkeHHsAM 3 baHkOM caMOCTiIHO NpHI0aBaTH TUIATDKHI TEpMiHAIHW, IO BiAMOBIAAIOTH TEXHIYHUM
(byHKIIOHATEHUM) BUMOTaM 1 BUMOTaM Oe3IeKH, SKi BcTaHOBJIEeHI bankoM, IlpornecuHroBoro ycraHoBoro Ta IlnmaTi>kHOO
CHCTEMOIO, a00 BUKOPHUCTOBYBATH B SKOCTI IUIATDKHOTO TEPMiHAy MOOUIBHMM mHpucTpil (cMapThoH, miaHIier) i3
BCTaHOBJICHUM [111aTi>KHUM IpOrpaMHuM 3a0e3eUeHHSM.

VY pasi, skmo Toprosemp, 32 YMOBU TOIEPEIHHOI0 MOro/pkeHHs 3 bankoM, npuiimae [IK mo ormratu Ha BiacHOMY
(mpunbaHOMy UM OpPEHJOBAHOMY) IUIATIKHOMY OOJagHAHHI, IO BiANOBiTa€ TeXHIYHMM ((pyHKLIIOHAIHHMM) BUMOTaM Ta
BUMOTaM Oe3MeKkH, sSKi BcTaHOBJIeHI baHKoM jist Takoro 00aTHaHHS, BCI TUTaHHS 111010 BCTAHOBJICHHS Ta 00CIyrOByBaHHS
TaKOTO CAaMOCTIIHO MPHUI0AHOTO TUTATIXKHOTO TepMiHaIa (MTPOBEJACHHS PEMOHTHHUX POOIT, MOJEpHI3allis, 3aMiHa TPOTPAMHOTO
3a0e3MeYeHHs TOII0) BUPINIYIOThcS Toprosiiem 6e3 ydyacti banky.

7.4. IIJIATIZKHI TEPMIHAJIA

7.4.1. bank 3a6e3neuye BctaHoBIeHHS B Toprogiii Touni Toprosus [InatixHoro Tepminana, He0OOXiJHOTO AT 3A1HCHEHHS
orepariii orIaTi TOBapiB/mocayr (BKIIOYAK0YX TOCITYTH 3 BUAadi TOTIBKOBHX KOITIB) 3 BUKopHucTaHHsIM 1K, skmio iHme He
BH3Ha4YeHO 3a 3rojior0 CropiH. BeranoBnennst bankom B Toprosiit Tourti Toprosis [TnaTikHOro TepMmiHaia He CIIPUYNHSE
nepexif MpaBa BIACHOCTI HA 3a3HaueHe oOyafHaHHA Bix banky 1o Toprosus.

7.4.2. Ilepenaua bankom Toprosuto [InatixHOro TepMiHana 31iHCHIOETbCA HA MifCTaBi AKTy npuioMy-niepeaadi, siKui
CKJIaZaeThes 3a OPMOI0, po3podiieHo0 bankoMm.

AkT npuiiomy-epenaui Moxe HamaBaTucs banHkoM TOproBifo y eneKTpoHHOMY BHIIAAI 3acobamu Cucremu
JUCTaHIIHHOTO 00CITyroByBaHHs. Y pasi, aKiio ToproBelp MPOTAroM TPhOX KaleHIapHUX BiJ AaTH BiAnpaBku bankom AKTy
npuiioMy-Tiepeadi He BUSBUB HE3roAy, AKT IpUoMy-Tiepeaadi BBaXXaeThCs IPHUHHATHM Ta Y3rokeHuM CTOPOHAMU B ATy
Bignpasku bankoM AkTy mpuiiomy-niepenadi 3acodamu CHCTEMH AUCTAHIIIITHOTO 00CTyrOByBaHHS.

VY Oyap-akomy pasi [Inatikauii TepMiHaI BBaXKA€ThCS NepeaannM Bia banky 1o Toprosiis, He3BaKatouu Ha IMiITHCAHHS
31 croponu ToproBus AKTy mpuiiomy-miepenadi, skmio depe3 Hamanuid bankom [Inmarixuuit Tepminan Toprosuem Oyio
IpOBe/IeHO X04a O OJIHy yCHiNIHy orepariito 3 Bukopuctanusam [1K 3 MeToro omraTu BapTOoCTi TOBapiB, pOOIT UM MOCIYT, IO
peanizytothcsi Topropuem.

3 nmatu mepenaui bamkom Toproemro Ilnmarikaoro Tepminama Toproeels Hece BIANIOBINANBHICTE 3a 30EpEIKCHHS
[InarixkHOrO TepMiHama, HOrO 3HHWINEHHS, MMOIIKO/DKEHHS, a TaKOXK 3a BTPATy HUM TOBAapHOI'O BHTIIAY (32 BHUHAITKOM
aMOPTH3AIIIHOTO 3HOCY).

7.4.3.Y pa3i Hananuas bankom [Tnatixkeoro tepminaia, HeooxigHoro s npuiiomy I1K, Toprosens 30008’ 13aHui HagaTH
MOXITUBICTH Ta YMOBH JIJIsl BCTAaHOBIICHHS Ha TepuTopii Toprosoi Touku Toproaist Takoro [InatikHOr0 TEpMiHaNa, 30KpeMa,
HAsIBHICTh TOYKH KOMYHIKaIiHHUX MiJKIIOYCHb, CICKTPUYHOI MEpexXi, 3aXMIIEHOro KaHaly Mepexi [HrepHer, Tomo, Ta
3MilCHEHHs Tpoleaypy KoHpiryparlii Takoro [lnaTixkHOTO TepMiHana peecTpaliiHUMH JaHUMU.

7.4.4. bak Mae TpaBO HA BIACHHU pO3CYy[ MPOBOIUTH MOJEpHi3alito HamaHoro Toprosuro IlmaTikHOro Tepminaia,
3aMiHy IporpaMHOTro 3abe3mnedeHHs [InarixHoro tepminaia, a Takox 3aMiny IlmaTi>kHoro Tepminana. bank 3aBdacHo (He
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mi3Hime HiXx 3a 24 roauHu) noBigomisie Toprosiyt B TeneOHHOMY PEXKUMI PO ATy Ta TOUHHUH Yac 3MiiCHeHHs y Toprosii
toutli ToproBust Jiif, OB’ A3aHUX 3 pEMOHTOM/ OOCITyrOBYBaHHSM/ 3aMiHOW/ MoJIepHizaiieto [TnatixHoro Tepminana.

7.4.5. Bci BusBneHi (akTH MeXaHIYHUX MOIIKO/DKEHb, HECIPABHOCTI, rcyBaHHs [lmartixkHOro TepMiHaia, mio OyiH
3amoisiHi mix yac foro excrutyarauii Toprosiewm, Ta iHie GikCyroThesi B AKTi HEPBUHHOTO OrIIsAY (CKIaaaeThest 3a GOpMOLo,
po3pobiteHoro bankom), sikuii € HeBix’ eMHOIO YacTHHOIO J[oroBopy.

7.4.6. ToproBens 3000B’I3y€THC

7.4.6.1. IlpuitaaTa 3rimHo AKTy npuiiMaHHS-Tiepenadi [InaTixauii Tepminan Ta 3a0e3neYnTH HOro BUKOPHCTAHHS I
MpUUMaHHS IJIATEeXKIB;

7.4.6.2. JlorpumyBaTHCs TIpaBuil ekcrutyatamii [InaTikHoro TepMiHalia, MpaBuil TEXHIKU O€3IEKH Ta MPaBUJ MTOKEKHOT
6esnexn B ToproBux toukax Toprosus.

7.4.6.3. He nepenaparu [Inatikauii TepMiHal TpeTiM ocobam, He OMTyCKAaTH IICYBaHHS Ui BTpaTy [1naTtikHOTO TepMiHaa.
V¥ pasi nepenadi [natixxkaOTO TepMiHaia TpeTiM ocobaM, HOTo BTpaTH ab0 3HUINEHHs, TOproBerb Hece BiNMOBINATBHICTS,
nependaueHy JloroBopom.

7.4.6.4. He mpoBOAWTH HiSIKKMX ToJinmeHs [InaTikHoro TepMinaia, 3a BAHATKOM TOJIIIIEHB, 3r0ly Ha sKi Hanae baHk, a
TaK0X He pOOUTH Oy/b-SIKHX 3MiH y BCTaHOBJICHOMY ILmati>kHOMY TepMiHaTi.

7.4.6.5. He mi3Hile HacTYIHOTO poO0YOTro AHS 3 THS BUABJIEHHS IMOUIKO/UKeHH [InaTiKHOro TepMiHaia moBiIoMUTH Mpo
e bank.

7.4.6.6. Jomyckatu o pobotu Ha [lnatiKHOMY TepMiHaNI JIMIIE TpaliBHUKIB TOproBis, sIKi YIIOBHOBa)XEHI Ha TaKy
poOoTy BinmoBimHUM HoKkymeHTOM ToproBus Ta o3HaiiomuieHi 3 [lopsakom pobotu 3 IIK (Jomarok 3 mo umx [lpasun) ta
NPONIILIM HaBYAIBHUI IHCTPYKTaX IOAO0 MpaBHi poOoTH 3 [1naTi>kHIMHU TepMiHaIaMH.

7.4.6.7. He 3HallOMHTH TpETiX 0Ci0O 3 KOHCTpyKIieto [InaTiHOTO TepMiHaia, HOTO TEXHIYHUMH XapaKTePUCTHKAMH, 32
BHKITIOYCHHSIM BUITAJIKiB, KOJHM HaJlaHHS Takoi iH(popMallii BAMara€TbCs BiIMOBIIHO JO MOJIOKEHh YMHHOTO 3aKOHOJIaBCTBA
VYkpainu abo Ui HaJIe)KHOTO BUKOHAaHHS YMOB JloroBopy.

7.4.6.8. be3 moromkenHs i3 bankom He mepemintyBaTu [InaTixHAN TepMmiHal 3 agpecd ToproBoi TOYkH, 3a3HA4YEHOI B
IIpaBouuHi npo HamaHHsA BaHKIBCHKOT MOCITYTH eKBAHPUHTY (31 3MiHAMH — y pa3i IX BHECCHHS).

7.4.6.9. Ha Bumory banky noepnytu [lnatixuuii TepMinai, akuii € BnacHicTio baHky, Ta Horo ckiiajoBi YaCTUHH y CTPOK
npotsiroM 3 (Tpbox) poOoUMX IHIB 3 MOMEHTY OTPHUMaHHS BiJ baHKy NOBiIOMIIEHHS MPO OJXHOCTOPOHHIO BIIMOBY Bif
JloroBopy, a6o B MoMeHT 3aminu [lnarikHoro Tepminaia, abo B neHb ykianeHHs CtopoHamu [IpaBouyrHy TIpo po3ipBaHHS
Horosopy.

[pouenypa nmoepHenHs [InarikHoro Tepminana Big Toprosig 1o banky odopmittoeTbess AKTOM npuioMy-Tiepenadi 3a
(hopMoro, BcTaHOBIICHOIO bankowm, skuid mianmucyeTbest CtopoHamu. B TakoMy AKTI npuiioMmy-riepenadi QikCyroThCs BCi
BUSIBIICH] (DAKTH MEXaHIYHUX IOIIKOXEHb, HECIIPABHOCTI, IICyBaHHA [aTi>kHOTrO TepMiHaa Ta iHIe.

7.4.7. Y pasi BusBieHHs baHkoM (hakTiB HABMHCHOTO HEBHKOpUCTaHHs Toprosiem IlnaTixHOro TepMiHana, HaaHOTO
Bbankom Toproemro, a TakoX HaBMHCHOTO HemoBimomiieHHs ToproBuemM banky mnpo Hempare3gatHicTh [LmaTixHOTO
TepMiHana, baHK Mae paBo B OJJHOCTOPOHHBOMY IOPSIAKY BiIMOBHTHUCH Bix JloroBopy.

7.4.8. Toprosmto 3a060poHEHO, 0€3 MOMEPENHLOrO MOTOMKEHHs 3 baHKOM, caMOCTIHHO BTpYYaTHCS y BHYTPILIHIO
KOoHCTpyKifo [ImarikHOoro Tepminana, HamaHoro bankom, Ta/abo B HOro CKIaOBi YaCTHHHU. 3a CaMOBLIbHE BTPYYaHHS Y
BHYTPIIIHIO KOHCTPYKIito IlnaTixkHOrO TepMiHaia, HagaHoro bankom, ta/abo B #oro ckianoBi yacTHHH, ToproBenp Hece
BIINOBiNANbHICTh, IependaueHy myHkToM 7.9.6. nux Ilpasui.

7.4.9. Y pasi nicyBanHs, BTpaty [1natixkHoro TepMminaia, 3HUIIECHHS a00 HE MOBEPHEHHsI/ BIIMOBY NTOBepHEHHS ToproBiemM
ITnati>kHoro TepmiHaia, Toproeeib 30008’ s13aHuiA CIuIaTHTH banky mtpad 3rigHo 3 myHkToM 7.9.4. iux [Ipaswi (3a KOXHAN
TaKUil BUNIAJIOK).

7.4.9.1. CTopoHH MOTOIUIH, 10 TOIIKOIKECHHS, HECIIPaBHICTh, BTPaTa, ICYBaHHA 4M 3HUIIEHHS [InaTixHoro Tepminana
MIATBEPIKYEThCS AKTOM NpUHAOMY-Tiepeaadi a0o AKTOM TIEPBUHHOTO OTJIsTy. Y BHIAAKY, AKIO HA MiATBEPKCHHS (DaKTiB
MOIITKO/IPKEHHSI, BTPATH, TICYBaHHS Y 3HUIICHHA [lnaTikHoro TepMiHaia ToproBemp BiIMOBISETHCS BiJ MiAMUCAHHS AKTY
npuiiomy-niepenadi a0 AKTy NEPBUHHOTO OINISAY, (PaKTH IHOIIKOMKEHHS, BTPATH, IICYBaHHA YU 3HHUIIEHHS [lmaTixHOTro
TepMiHala MiATBEPPKYIOTHCS BiIIIOBIIHUMH aKTaMH OpraHi3alii, mo obpana bankoM Ta 3milicHIOBaNla eKCIEPTHY OLIHKY/
pemonT IlnaTi>kHOTO TepMiHama.

7.5. MOHITOPIHI" ONIEPALIN EKBAUPUHI'Y

7.5.1. ¥ pa3zi nadanns bankom nocinyz Inmepnem-exeaiipunzy:

7.5.1.1. 3 MeTor0 BUSIBIICHHS OTepalliii, 0 BUKJIMKAIOTH Mil03pY MO0 iX MPaBOMIPHOCTI Ta BXKHUTTS 3aXOJIiB IIOAO
3amo0iraHHs MaxpaichbkuX omepariit 3 BukopuctanssaM [1K, bank Mae mpaBo 31iiCHIOBATH MOHITOPHUHT (aHAMI3):

- iHdopMmarii, sika HaTXOMUTh B cucteMr baHky Ta mo [IpoIeCHHTOBOI YCTaHOBH B 3amuTax HAa ABTOPHU3AINIO OIEpaIlii,
110 371CHIOIThCA Yepe3 BebcalT Topro.iis;

- Mepeltiky TOBapiB/ MOCIHYT, 10 Pealli3yIOThCI/HaIAal0ThCS uepe3 BeOcailT Toprosiis, Ha BiANOBITHICTH BUMOTaM YMOB
JoroBopy, BUAIB TisUTEHOCTI, IEPENiKy, 3a3HaueHOMY B [IpaBounHi po HamaHHS baHKIBCHKOT ITOCIYTH €KBAHPHUHTY.

7.5.1.2. 3a pesynbraTraMu MPOBEACHOT0 MOHITOpUHTY baHk Hampagisie TOProBIffo MUCEMOBI 3aCTEPEKEHHS B HACTYITHIX
BUIIA/IKaX, aJie He OOMEXYIOUHUCh HUMH:

- SIKII0 oToYHUH 00csT onepaniii 3 [1K 3a Tk aeHs/Micsb, ockapxkenux Jepxkatensamu [1K abo EmiTenToMm, mepeBuiye
5 % (IT’aTe BigcoTKiB) Bin o0opoty (KinmbkocTi onepartiii 3 [IK Ta/abo 3aranbHOT cymu Takux omepariii); Ta/abo
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- IKIIO B1OYJ10Cs OLIbIIe HixK IBOpa30Be 301UIBIICHHS 000pOTY (00CsT/ KibKiCTh onepaitii 3 [1K), mocarayToro npotsrom
MOTIePETHIX TPhOX MICSIIIB, a00 BiIOYIIOCS MTEPEBHIIICHHS 3BUUaHOT0 000poTy (KinbKicTh oneparii 3 [1K); Ta/abo

- SIKILIO MPOTATOM OJHOTO JHA OyIo BiaxuiieHo Oinbiie, Hik 30% (TpuausaTs BiACOTKIB) 3aMTIB HA ABTOPU3ALIIIO.

7.5.1.3. bank Mae 1paBo NPU3YNMHHUTH TPOBEAEHHS ABTOpPH3aLlil omepariii, mo 31iHCHIOEThCA Yepe3 BeOcailT Toprosu,
MMUCHMOBO ITOBIJIOMHBIIH TIpO I1e TOPToBIlA HE Mi3HIIIE HACTYITHOTO poOOYOro JHS MICHS JHA NMPU3YIMUHEHHS ABTOpH3AIlil
orepalliii, B HACTYIIHUX BUIIaIKaX, aji¢ He BUKIFOYHO!

- AKIIO Omepalii Ha MOMEHT iX 3[IHCHEHHA BUKJIMKAIOTh MiZ03pYy IIOAO iX MpaBOMIpHOCTI (Ha mijacTaBi iHQoOpMaLii,
orpumanoi bankom a6o [IporecHHTOBOK YCTaHOBOIO B PE3YJIBTATI MOHITOPHHTY OIEparliii);

- mopymieHHss ToproBueM BHMOT, III0 BHCYBAIOTHCS 0 MPOIaXy TOBapiB /HamaHHSA MOCIYyT depe3 Bebcailt ToproBus
3rigHo ymoB JloroBopy;

- BusBNieHHs bankom Ha BeOcaiiti ToproBist ToBapiB/ MOCIyT, AKi HE BKIIFOYEHI JI0 IMEepeITiKy TOBapiB/MOCIYT, 3a3HAYCHOTO
B [IpaBounHi ipo HajaHHS baHKIBCHKOI TOCTYTH €KBAWPHHTY;

- orpuMmanHs bankom nosigomnenns 3 [Inatixkaoi cucremu/ Bin EmiTeHTa (B TOMY YHCIH B €IEKTPOHHOMY BHIJISII) ITPO
Te, IO MPOBeCHI Ha BeOcaiiTi ToproBIs onepariii € maxpaiCbKUMU;

- orpuMaHHs bankoM moBimomiieHHs 3 IIIaTiKHOT CHCTEMH IpO TEpeBHIICHHS Ha BeOcalTi ToproBus JOmycTHMOT
(BimmoBigHO 10 [TpaBWIT MIATIHKHOIO CHCTEMH) KUTBKOCTI OTeparliii Ha MicsIb / JOIMYCTUMOTO PiBHS IOMICIYHOTO 000pOTY
IO OTIepallisiM, 3a SKMMHU NIpeJ ABIICHI IPETeH31l;

- Y BUNAJIKax, BH3HAYCHUX BUMOTaMH 3aKoHoaBcTBa y chepi [IBK/DT.

7.5.1.4. Tnst mpuiHATTSA pillleHHS PO BiTHOBIECHHS ABTOpU3allil onepalii, 110 31iHCHIOITECS yepe3 BeOcallT Toprosus,
baHK poBOAUTE PO BUICBKA3aHUX BUIAKIB 1 MOBigoMIIsie TOProBIls Mpo MpHiHsATe HUM pitieHHs. [Ipu 1isomy, B pasi
MPHUHATTS MO3UTHBHOTO pilieHHs baHk moBimomiise Toprosiisd B JaHOMY ITOBIIOMIICHHI PO JaTy BiTHOBICHHSI ABTOpHU3aIlil
omepariiii gepe3 BeGcait Toprosus. Jlata BimHOBICHHS omeparliii He Moxe mepeBuinryBatH 180 (CTa BOCEMHIECSTH)
KaJICHJIApPHUX JHIB 3 MOMCHTY TIPUIHATTS PillICHHS BaHKy Mpo MpHU3yNMHHEHHS OEpaIlii.

7.5.2. Y 6unaoky naoauus bauxom nocnyz Topzosozo exsatipunzy:

7.5.2.1. 3 MeTOO BUSIBJICHHS IUIATKHUX OTEpallii, Mo BUKIUKAIOTH MiI03PY IIOAO0 IX MPABOMIPHOCTI Ta BXKHUTTS 3aX0IB
IIO/I0 3amo0iraHHs maxpaichkux omepariil 3 BukopuctanusM 11K, bank mae mpaBo NpOBOAUTH MOCTiIHHMN MOHITOPUHT
omepariii 3 BukopuctanasaM [1K B micisx peaizariii ToBapis/mociyr Toprosiis 3a mapaMeTpaMu, yctaHoBIeHHMH [ IpaBuiamu
[InaTikHUX cHCTEM.

7.5.2.2. 3a pe3ynpTaTaMu MpoOBEJECHOI0 MOHITOPHHTY baHk Moxke:

7.5.2.2.1. npuiiHATH pilIeHHA Npo 3IilficHeHHs noxaTkoBoi ineHTugikanii epxatens [MK musixom mepeBipku Horo
JIOKYMEHTIB, PO 1[0 HAJa€ BIJOBIHE MUChMOBE AOPY4eHHs TOProBIrfo MO0 KOKHOT IEPEeBIPKHA OKpEMO; Ta/abo

7.5.2.2.2. npudHATH pilIeHHS NpO 3YNUHEHHS 3/iMCHEHHS omepaliii 3 BUKOPHCTaHHSAM IIEBHOTO €JIEKTPOHHOTO
IUIATKHOTO 3ac00y Ta/abo Horo BUIIyueHHS; Ta/abo

7.5.2.2.3. TpHHHATH pINICHHA PO TPUIIUHEHHS/ TUMYAcOBE NPHUIMHEHHS 3JilicHeHHs TopropieM omeparii 3
BukopuctansaM [1K, po mo noimomiisie Toprosiisg MHCEMOBO; Ta/abo

7.5.2.2.4. npuifHATH pillIEHHS PO 3yNUHEHHS 3aBEpIICHHS Mepekasy cyMH BiamikoayBaHHS Ha paxyHOK Toprosis mis
BCTAHOBIICHHS 1HILlIaTOpa Ta MPaBOMIPHOCTI ITepeka3y KOIITIB Ha CTPOK, BCTAHOBIICHHUH 3aKOHOJABCTBOM YKpaiHM; Ta/a0o

7.5.2.2.5. nanpaBuT TOPTOBITIO MTMCEMOBI 3aCTEPEIKEHHS B HACTYITHUX BUIIAJIKAX, ajle HE OOMEXYIOUHCh HUMHU:

- SIKIO MOTO4YHUH o0csr onepariif 3 I1K 3a Tmxaens/Micsiup, ockapskeHux Jepxkarensamu 11K a6o EMiTeHTOM Yy TOMY %)
caMoMy Micmi peami3atii ToBapiB/HaganHs mocayr Toprosus, nepesunrye 5% (I1°sate BigcoTkiB) Bim 000poTy (KLTBKOCTI
omnepariii 3 [1K Tta/abo 3aranbHOT cymMH TakuX omepariii); Ta/abo

- SKOIO B OJHOMY W TOMY 3K MICIi peamizamii ToBapiB/HaJaHHA MOcIyr TOproBis BimOYocs OUTBII HiXK JTBOPa30OBE
30ibIIeHHST 000pOTY (06CAT/KiNbKICTh onepattiit 3 [1K), 7ocATHYTOTO IPOTIroM NonepeaHix TpboX MIcAIiB, a00 BinOymocs
TIEPEBUIIICHHS 3BHYAHOTO JUTS MICIIS peaizailii ToBapiB/HaaHHs nocxyr Topropist 000poTy (KiibkicTs omnepamii 3 I1K);
Ta/abo

- SIKIIIO B OJIHOMY 1 TOMY K MICIIi peanizaiii ToBapiB/HaJaHHS MOCTyT TOProBIls NPOTATOM OJHOTO JHS OYJI0 BiXUIIEHO
6inbiie, Hixk 20% (IBaausaTh BiCOTKIB) 3anuTiB Ha ABTOPHU3AIlitO, iHIIIHOBaHKX 3a [onoMorow POS-tepminana.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. Toproseip, 10 BUSBHB OaxkaHHs mimkmoduTHcs 10 cepsicy Purchase with Cashback, mae npaBo 3a paxynok
BJIACHOI TOTIBKOBOi BUPYUYKH a0 ToTiBKH, oTpuMaHoi 3 banky, BumaBatu rotiBkoBi komru [epxatensm [1IK B Toprosiii
touri Toprosit uepes POS-Tepminanu. 3aransaa cyma oxniei Omepaliii 3 Bigadi rOTIBKA y TOPriBelbHINA Toui Toprosist
gyepe3 POS-tepminan 3a cepsicom Purchase with Cashback susnauaerscst [IpaBunamu IiaTi>kKHHUX CHCTEM.

3nilicHeHHs omeparii 3 Buaaui roriBkoBux komri Hepxkarento [1K € HemoxmuBuM, skiio Toproeelb BAKOPUCTOBYE B
SKOCTI IUTaTDKHOTO TepMiHANy MOOITBHUI MpHCTpilt (cMapT¢oH, IJIaHIIeT) i3 BCTAaHOBIEHUM [LIaTiKHUM NporpaMHUM
320€3MEUECHHSM.

7.6.2. bauk B ctpok mpotsirom 10 (ecsatn) poboumx s banky JHIB 3 MOMEHTY aklenTy 3asBH TOpro.is Mpo
migkmoyeHns no cepeicy Purchase with Cashback saiticHroe migkiarouensss TOProBiis 10 3a3HAYEHOTO CEPBICY, IPOBOIUTE
BIJINIOBITHI HajamTyBaHHsA Ha POS-TepMinanax.
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7.6.3. Toproeeup Bnpasi HagaBatu [epxarensim 1K mocnmyrm 3 BHIadi roTiBKM Yy TOPTiBENbHUX TOYKax ToOproeiis
BUKITIOYHO Y BHUTIaKaX, koiu Jlepkaremi [TK 3nilicHIOIOTE onepartii i3 3actocyBanHsM [1K 3 MeTOr0 orutaT BapTOCTi TOBAPIB,
pobit un nocayr y Toprosiit Touri Toprosusi, He 3aJI€XKHO BiJf CyMH Takoi oneparii 3 OIIaTi TOBapiB, poOIT YU MOCIYT.

7.6.4. O6xix Omnepaniii 3 BuIa4i KomriB y roTiBkoBii gopmi epxaternsm [1K y Toprosiii Touni Toprosiis 30iiCHIOETBCS
Toprosuem.

7.6.5. Texnonoriyne Ta iHdopmariiiHe o0ciayroByBaHHs TOProBIld i MPOBEJCHHS PO3paxyHKIB 3 HUM 3a OnepariisMu 3
BUJaYi KOWITIB y TOTIBKOBiM (opmi, siki 31iiicHeHi Mix Toproeuem Ta [lepxxkatenem 1K, ABTopu3alis Takux omnepariii Ta
3apaxyBaHHs KOIITIB Ha TIOTOYHMIA paXyHOK TOProBIis, 3A1CHIOETECS HA YMOBaX Ta y TOPSJIKY, III0 BU3HAUYEHI ITUM PO3JIIJIOM
ITpaBw, 6e3 BcTaHoBIeHHs bankoM momaTkoBO1 KomiciiiHoi BuHaropoau 3a Omepaii Purchase with Cashback.

7.6.6. 3a oxpemoto nomoBieHicTio Ctopin baHk Mosxe BuIuTauyBaT TOProBIf0 BHHArOpo. Iy 3a KOJKHY YCHILIHY OTIepalliio
3 BUJa4i KOmTiB y TOTiBKOBiH (opmi Jlepxkatensm I1K B Toprosiii Toumi Toproeus yepe3 POS-tepminanu. B takomy pasi
oruiaTa BUHaropoau Topro.is 3nidcHIOEThcs baHkoM momicsaHo He mizHime 10 yucia Micsis, SKui CIiIye 3a 3BITHUM Ha
mijzcTaBi AKTY HaJaHHX IOCIYT 3a ()OPMOIO, BU3HA4YeHOI baHKOM, B SKOMY 3a3HAa4a€Tbes 3arajbHui obcsar Omepariit
Purchase with Cashback ta 3aramena cyma Bumaropomud TOproBist 3a BIiAMOBimHHI po3paxyHKoBui mepiox. Oruara
BHHAropoau Toprosiis 3MiHCHIOETbCS baHKOM B 0€3roTiBKOBOMY TMOPSAKY Ha ITOTOYHHH paxyHOK TOproBIis, BKa3aHWU B
iHAUBIAyanbHiH yacTuHi JloroBopy. bank He misnimte 5 (I1’siToro) uncna Mics1s, 10 CiAYeE 3a 3BITHUM, 3000B 13aHUI HAalaTH
Toprosito mignucanuit 3i cBOro 00ky AKT HajaHUX nociyr y 2 (JlBox) npuMipHukax. IIpoTsrom Tpeox poOodMX JHIB 3 JHS
OTpUMaHHA AKTa HaJaHWX IOCIYT, y pa3i BIICYTHOCTI 3amepedeHb BITHOCHO 3MICTy 3a3Ha4eHOI y HbhOMY iH(opMalrlii,
Toprosenp mianucye AKT, CKPIILTIOE IEYaTKOO (32 HASIBHOCTI) Ta BiJNpaBIIsie MiAMUCAHUN eK3eMIUIAp AKTY HalaHUX TOCITyT
Banky.

7.6.7. B pasi mamanus Toprosiem mociayr 3a cepeicom Purchase with Cashback (ommara 3 orpumaHHSM TOTIBKH)
Toproeenp 3000B'SI3y€ThCS TOTPUMYBATHCS BUMOT YHHHOTO 3aKOHOJABCTBA IOJO OONIKY Ta BHJIa4i TOTIBKOBHX KOIITIB,
30KpeMa, ajie He BUKJIIOYHO, BUMOT, NepeadadeHux 3akoHoM YkpaiHu «l[Ipo miatixHi mocimyru», 3akoHoM Ykpainu «Ilpo
3aCTOCYBaHHS PEECTPATOPIB PO3PAXyHKOBHX OIEpalliil y cepi TOPTiBiIi, IPOMaJICEKOTO Xap4UyBaHHs Ta OCIyT» Ta iH.

7.7. PO3SPAXYHKHN MI’K CTOPOHAMMU

7.7.1. Po3paxynku mixx bankom Ta Toprosuem 3a 3xiiicHeHi 3 BukopuctanHsaMm [1K Ormeparii 30iHCHIOIOTBCS JIAIIE B
HaI[lOHAIBHIN BaOTI YKpaiHHU B MOPSAIKY 1 HA YMOBax, BU3Ha4YeHUX J[oroBopoM, B TOMy uucii UM posaiiom [Ipasui, Ha
migctaBi [InaTikHUX MOBiZOMIIEHB (SKIIO omepallis 3 BukopuctaHHsaMm [IK 3nilicHena yepe3 BeGcaldlT Toprosus) abo Ha
migcTaBi 3BiTiB (Km0 omeparis 3 BukopuctanHsaMm [IK 3aiiichena B Toproeiit Touri Toprosis 3a momomoror POS-
TepMiHaa).

Omrara Omnepariiif, o Oymnu 3xiiicHeni 3 BukopuctanaaM [1IK B Toprosiii Touri Toprosis/ uepe3 BebcaidT Topropus,
3MIHCHIOEThCSI baHKOM Ha MOTOYHMIA paxyHOK ToproBis, BkasaHwid y IIpaBoumHI Tpo HaaaHHA BaHKIBCHKOI MOCITYyTH
eKBalipuHry (31 3MiHAMH 32 HasIBHOCTI).

71.7.2. Y pazi naoaunsa bankom nociyz Topzosozo exeaitpunzy: Orunara Onepailiid, o Oyau 3/1iHCHEeHI 3 BAKOPUCTAHHAM
ITIK B Toprosiit Touri Toprosis Ta Oyau IpoBeIeHI 3 TOTPUMAaHHAM BuMor JloroBopy (B ToMy uncii mux IIpaBmi), 3BIT Mo
skux OyB HanpapyeHui B bank 10 23 roguau 20 XBHIJIHMH 33 KHIBCBKMM YaCcOM 3BITHOTO JTHS, IPOBOJIUTHCS baHkoM He mi3Hiie
3 (Tpwox) pobounx st banky aHiB 3 1Hs nepenadi 1o banky 3BiTy.

[IpoTsiroM mepmmx ABOX KalleHIAPHUX TIDKHIB B NaTW HamaHHS meprmioro 3BiTy, baHk Mae mpaBo BHIDIadyBaTH
BinmkomyBaHHs 3a onieparisiMu 3 BukopuctanasM [1K Toproeiyo muiie miciast orpuManHs minTeeppkends Emitenra [TK mpo
MIPaBOMOYHICTh KOKHOT OIepaltii.

7.73. YV pa3i naoanna bankom nocinyz Inmepnem-exeaiipunzy: Otmuata Onepauiid, mo Oynu 3ailiCHEHHI 3
BukopuctanusM [IK gepe3 BeOcaiit Topropust mo 20:59:59 3a KWiBCBKMM YacoM TOTOYHOTO KAaJICHAAPHOTO IHS 3
JnoTpuManHaM BuMmor Jlorosopy (B Tomy umcii 1ux IpaBui), mpoBoauThes barnkom we misuinie 3 (Tpsox) pobounx IHIB 3
IHs oTpuMaHHs bankow Bix IIporiecunroBoi ycraHoBu I1naTi>XHUX MTOBITOMIIEHB.

7.7.4.3a HamaHHe NOCJIYT ekBaiipunry 3a Jlorosopom Toprosens ciiiauye banky komiciio B mopsiiky BUBHAYEHOMY
uumu IIpasunamu. Komiciiina BuHaropona banky, HajlexkHa 10 CILIaTH 32 HAJaHHA BaHKOM mocJyr ekBaiipuHry,
cruiauyerbest ToproBueM y HACTYIIHOMY NMOPSIKY:

7.7.4.1. Omnara koMiciiiHOI BHHaropoau (Komicii), IO PO3paxOBYEThCs Bix cyMu KoxkHoi Omeparii, 3aificHeHOT 3
BukopuctaHasM [1K, 3iiiCHIOETECS IUIIXOM yTpUMaHHS baHKOM cyM KOMIiCiifHOT BHHAropoau i3 cymu BinmkomyBaHHs B
JeHb IlepepaxyBaHHs baHKOM KOmTiB Ha KOpHCTh Topromi abo B NeHb 3apaxyBaHHS CyMH BimmikonyBaHHS (OIUTaTH
ormeparniii) Ha paxyHok ToproBus, BiIKpUTHH B baHKy, NUIIXOM neOeTyBaHHS MOTOYHOTO paxyHKy ToproBus (3a #oro
HCHMOBOIO 3r0/1010, HajlaHo!0 bawky), Biakpuroro B banky (AT «BCT BAHK», m. [{ninpo, kox ID HBY 307123), B mopsiaxy,
periamenToBanoMy miaposainom 1.8. posniny 1 nux Ilpasu.

7.7.4.2. KomiciliHa BUHaropo/a 3a 34iiCHeHHS PO3paxyHKiB IO omnepartisiv 3 BukopuctanusaM 11K 3a koxkHy 3apeecTpoBany
OJTMHHIIIO TEPMIHATBHOTO 00JaTHAHHS, IO HE PO3PaXOBYETHCS BiJl CyMH KOxHOT Onepallii, 31ificHeHo01 3 BukopuctanasM [1K
(mami — «dikcoBaHa KOMICisi»), HApaXOBYEThCS BaHKOM IIOMICSYHO B OCTAHHIH KaJCHAAPHUHM JCHb MICAIS, B SIKOMY
HaIaBaIUCh Mochyru baHKy, 3 ypaxyBaHHAM HACTYITHOTO:

- y pasi, sxkmo POS-tepminan Oyno BcranoBneno y Toproeiit Touri Toproeis 3a 3 a00 MeHIIe KUTBKOCTI KaJCHIAPHIX
JTHIB 10 KiHIS Micsns, B skoMy POS-tepmiHanm BCTaHOBIEHO, TO 3a Il Micsilb baHk Moke He HapaxoByBaTH Ta HE
yTpUMyBaTH (piKCOBaHY KOMICIIO 32 TaKUH MiCSAIb;
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- y pasi, AKIIO NPOTATOM KaJleHAapHOTO MicsIs, B sskomy CtopoHu po3ipsanu Jlorosip, Toprosiem He OyJio IpOBEICHO
yepe3 POS-tepminan >xonHoi omeparii 3 BukopuctanasM [IK 3 MeTor omiaTe BapTOCTi TOBapiB, pOOIT 4 MOCHYT, IO
peanisytoTbcs Toprosuem, To 3a Lei Micsub (pikcoBaHa KOMICis HE HAPAXOBY€EThCS Ta HE YTPUMY€EThCs baHKOM.

BaHk caMOCTIfHO cHCye Taky KOMICit0 3 OyIb-fKOr0 MOTOYHOTO paxyHKy Toprosis, Biakpuroro B baHky, Huisxom
neOeTyBaHHS MOTOYHOTO paxyHKy Toprosiis (3a HOTro MHCEMOBOIO 3r0/I010, HANaHOIO baHKy) y HOPAOKY, periIaMeHTOBAaHOMY
nigposninom 1.8. Pozminy 1 nmx IIpaBui, abo yrpumye ii i3 cymn BigmkomyBaHHs Ha KopucTh TOProBIisd 3a omeparisMu 3
Bukopucranasam I1K.

VY Bumanky, sikio Toprosers He Ma€ BIAKPHTHX MOTOYHHX PaxyHKiB y BaHky a6o Ha moTo4HOMY(MX) paxyHKYy(ax),
BIIKPUTHX B BaHKy, BIZICYTHI KOIITH B JOCTaTHIA CyMi, a TaKo>X HEMOXJIMBO YTPHMAaTH HapaxoBaHy 3rimHO [loroBopy
(bikcoBaHy KOMicCit0 3 cymH BifmkonyBaHHs Ha KOpUCTb Toprois, HapaxoBaHa (hpiKCOBaHA KOMICIS MiJJIATaEe CIUIATI
Toproeuem camocTiiiHO Ha paxyHok baHky, Bkasanuii B IlpaBounHi mpo HanaHHsS BaHKIBCHKOI MOCIYTM C€KBalWpHHTY,
MIOMICSYHO JI0 25 YHcia MICSIIs, IO HACTAE 33 PO3PaXyYHKOBUM MicslleM (TOOTO MicsIieM HapaxyBaHHsS KOMicii).

B pasi Hectuiatu ToproBieM cyM HapaxOBaHUX KOMICIH A0 25 uucia Micsils, HaCTyIHOTO 32 PO3PAXYHKOBUM MICSILIEM
(ToOTO MicsiieM HapaxyBaHHS KOMICIiH), cyMa HapaxoBaHOI Ta HecIIaueHOi (DiKCOBAaHOI KOMICii BBOKAETHCS IMPOCTPOUCHOIO
3a00proBaHicTiO TOProBIIS Ta IEPEHOCHUTHCS HA PAXYHOK IIPOCTPOUCHHUX KOMICIH 3 HACTYITHOTO KaJCHIAPHOTO THS. Y IEOMY
BUNAJKY CIUIaTa MIPOCTPOUEHOi KoMicii 3aiiicHIoeThest ToproBrieM Ha paxyHOK JUIsl OIJIATH IPOCTPOUEHOT KOMICIi, BKa3aHUi
B IIpaBouuHi npo HajgaHHS BaHKIBCBKOI MOCITYTH €KBAWPUHTY.

7.7.5. Cmoponu oocaznu 6e3ymo8HOT 3200U W{000 HACMYNHUX YMOG:

7.7.5.1. BignosigHo j0 [IpaBui miiaTi>KHAX CUCTEM Ta/abo y 3B°sI3Ky 3 OTpUMaHHSAM ToproBueM MoCayru eKBaipuHTY 3a
Jorosopom, 3 Toprosist MOXXyTk OyTH CTSTHYTI KOIUTH B cyMax 37ificHeHux Mix Toprosiem ta [lepxxatensmu 11K onepartiit
3 BukopuctanusaMm [IK, B tomy umcni, Illaxpaiicbkux omepaniii, Henilicaux omepariéi Ta/abo KpeautoBux oreparii.
3a3HaueHi KOIITH CIHCYIOThes [ImaTikaumu cucteMamu 3 banka Ta moBuHHI OyTH BianikomoBani banky Toprosiem Ta/abo
cTAryroThest 3 ToproBus Oesmocepennbo bankom Ha kopucth [epxareniB IIK-kmientiB banka (6e3 yuacti [lnaTixaux
cucteM). Toproeenb 3000B ‘SI3yEThCSI CIUIATHTH/B1INIKOTyBaTH Ha KOPUCTh baHKy CyMU KOINTIB 3a 3a3HAYCHUMH OIIEPaIlisMHU,
a TaKOX CIDIATUTH BCi BHUTpaTd baHka, MOB’s3aHi 31 3MIHCHEHHSAM BIAMOBITHUX IUIATSXKIB (B TOMY YHCIi, aje He
00MeXKyIUHCh, KOMICii iHIMX 0aHKiB, [IMaTiXHUX cUCTEeM, MOB’A3aHi 3 IEPEKa30M/ITIOBEPHEHHSIM TaKHX KOIITIB, KYIiBJICHO
1HO3EMHOT BATIOTH).

7.7.5.2. Yrnanauusum Jlorosopy Toprosens Hajmae banky 6e3yMOBHE NMPaBo yTPUMYBATH 13 CYyM IOTOYHUX Y MaHOyTHIX
BinmkonyBaHb, HAJIEKHUX 0 MepepaxyBaHHS TOprosuto, IPOLIOBI KOIUTH B PO3Mipi I'POIIOBHX 3000B’s3aHb, 1110 BUHUKIIH
(4u BUHUKHYTh y MalOyTHbOMY) Y TOproBIis y 3B°SI3Ky 3 OTpUMAaHHSAM HOCJYT eKBaiipuHTY 3a JIoroBOpoM, B TOMY YHCIIi CYMH
Onmnepalliii, TPOIIOBI KOIITH 32 SKHUMH IiIJIsATaoTh HoBepHeHHI0 Jlepkatemo 1K, 30kpeMa, ajne He BUKITFOYHO:

- JUIs OIUIaTH/BigmKoxyBaHHS Toprosuem banky cym, nepenbauenux m.a. 7.3.4.23. n. 7.3.4. nux [Ipasu;

- cymu CripHEX omnepauii, Ski HOTpeOyIoTh PO3CIiAyBaHHS, 0 3'ICYBaHHS yCiX 0OCTaBUH 3a TAKMMHU OIEpallisiMy;

- TOWIO.

7.75.3. V pa3i BiICYyTHOCTI/HEAOCTATHOCTI HAJXOPKCHb T'POIIOBHX KOINTIB Ha KOPHUCTh TOPTOBIA BiA 3IIHCHEHHUX
Onepauniit Ta/abo He3ailicHeHHs baHKOM 3 OyIb-SIKUX 1HIINX MPUYUH YTPUMaHHA 13 CyMHU BinmkomayBaHHS CyMH KOMiCiiHOT
BUHArOpOAY Ta/ab0 CyMH IHIINX TPOMIOBUX 3000B’s13aHb TOProBIs, 10 BUHUKAIOTH IIPH OTPUMAaHHI MOCIYT eKBaHpUHTY, B
TOMY YHCII, 3 ToBepHeHHs KomTiB lepskaremto [1K, Toproseis 30008’ a3anuit mpotsroM 2 (JIBox) poOodnx THIB 3 MOMEHTY
OTpPUMAaHHS BiANOBiTHOI MMCHMOBOI BUMOTH BbaHKy (3a BUHSTKOM BUIIAIKiB, KOJIM 1HIINH CTPOK BU3HAUYEHHH B [IbOMY PO3ALTI
[IpaBmn) crmatutn baHKy cymu KOIITIB, MO CKIanaroTh 3a0oproBanicTh rnepen bankom ta/abo cymu Omepariiid, TpOIIoBi
KOIIITH 32 SIKUMH ITiJUIATaroTh moBepHeHHIO Jepxarento 1K, Ha paxyHOK, BKa3aHHH y Takiii MUCbMOBIi BUMO3i baHKy.

7.7.5.4. ToproBemp Takoxx Hajgae baHky 3rony Ha 37ificHeHHS baHkoM mmaThKHUX omepamiif 31 CIIMCAHHS T'POIIOBHX
KOIITIB 3 HOTOYHUX paxyHKiB Toprosiy, BinkpuTux y banky, mumsixom nebeTyBaHHS B po3Mipi, HCOOX1AHOMY ISl BUKOHAHHS
Toproeiiem 3000B’s13aHb, 10 BUHUKAIOTh MPH OTPUMaHHI TOCTYT eKBapUHTY 3a JIorOBOpOM, B TOMY YHCIIi 31 CIIUCAHHS CyM
MIOMMJIKOBO (Y TOMY YHCJIi TOBTOPHO) 3apaX0BaHUX HA KOPUCTH TOProBIIs IIATEXKiB, a TAKOXK 31 CIIUCaHHS cyM Mo Onepariisx,
no skux baHkoMm onepxkaHo ockapxkenHs Bif [epxatens I1K, Emitenta abo [lnatixkHoi cuctemu. Yci miatiHi onepariii,
BUKOHaHI bankom 3 motounux paxyHkiB Toprosus, BinkpuTHX y baHKy, 3 MeTolo BHKOHaHHS TOproBIeM IUIATEXiB 3a
JloroBopowm, € akiienToBaHUMU TOpProBLEM.

7.7.6. B pasi ockapxenns Onepanii B ApOiTpaxkxHoMy komiTeTi I1maTi>kHOI ccTeMH Ta TPUHHATTS pillleHHS HA KOPHCTh
Hepxarens [1K, Ha Bumory banky Toprosens BiamkonoBye banky Bci MaifHOBI BUTpaTH, OB’ s13aHi 3 ApOiTpakeM, MPOTATOM
5 (IV’str) poboumx mHIB 3 HaTv BiampaBieHHsS baHKOM MICEMOBOT BUMOTH Ha 3a3HAYCHUH y Takiii BUMO3i paxyHOK. [Ipu
I[bOMY HiATBEPIPKCHHAM yJacTi B ApOiTpaskHOMY KoMiTeTi BifmoBinHoi IlnaTixxHoi cuctemu € NapanTiiinuit muct Toprosus
Npo CBOE Oa)kaHHS MPOJOBXKYBATH IPOILEAYPY OCKapyKeHHS B ApOiTpaKHOMY KOMITETI Ta BiAIIKOXYBAaHHS BCIX BHTpPAT
BaHKy, OB’ s3aHUX 3 y4acTIO B TAKOMY KOMITETi.

7.7.7. Ha cymy BigmkomyBaHHs Toprosiiem Ha KOpucTs banky BuTpar, sikux bank 3a3HaB y 3B°sI3Ky 3 HagaHHs Topro.itio
MOCIyT eKBaipuHTy 3a JloroBopom, Moske Oytu HapaxoBaHo [1/IB BiAmoBiIHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.7.8. Y pasi yrpumanss bankom i3 cymu BingmkomyBaHHs Ha KopucTs TOProBIfs CyM rporroBux 30008’ 13aHb Toprosus,
BU3HaYeHUX MyHKTOM 7.3.4.23. umx IlpaBui, BBaxkaeThcs, 10 3000B’s3aHHs baHky 3 mepepaxyBaHHS TOpromiro cym
BimmkomyBaHHs, TPUIHHSIOTECS HUITXOM HPOBEICHHS 3apaxyBaHHs 3YCTPIUHMX OJHODPIAHHUX BHUMOT, y IependadyeHOMY
c1. 601 L{uBipHOTO KOMEKCY Y KpaiHU MOPSAAKY, IPOTH 3000B’s13aHb TOProBIld, BU3HAYCHUX B IMyHKTI 7.3.4.23. nux [Ipasm,
a TaKO’X 1HIIHMX 3000B’s13aHb TOProBIyst, BU3HaUYCHUX J{OTOBOPOM.
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7.8. BAHKIBCbKA TAEMHMUIIA TA THIHA KOH®IIEHIINHA THOOPMAIIISA

7.8.1. Indopmaris momno epxarens [1K Ta 3aificHeHi HUIM onepailii, sika ctana BijoMoro CToOpoHaM y IpoIieci BHKOHAHHS
JloroBopy, CTaHOBUTH OaHKIBCBKY TaeMHUIIO. Ykmanaroun Jlorosip, Toproeemp npuiiMae Ha cebe 3000B‘s3aHHA
JOTPUMYBAaTUCh MPABOBOIO pEeXHMY 30epiraHHd Ta HEpO3TOJOMIeHHS OaHKIBCHKOI TAeMHHMIN, IO BU3HAYEHHH
3aKOHOJIaBCTBOM YKpainu Ta [{loroBopom.

7.8.2. Bimomocti npo Homepu 11K, imena ta axpecu Hdepxarenis [IK, natn crmuBy crpoky nii 11K, Homepu kiime €
KOHQIIEHIITHNMHY 1 He MOXKYTh OyTH CKOMIHOBaHi, PO3MOBCIO/KEHI, 30epekeHi Ha IHIINX HOCIAX a00 BUKOPHCTaHI SKHUM-
HeOy/Ib IHIIMM CIIOCOOOM, Ha IHIIOMY oOnamHaHi abo ais IHIIWMX MijIel, He mepembadeHUX UM po3aiiom [Ipaswil.
[Mopymennst mporo myHKTy [IpaBun Oyae TiIyMaduTHCh SK TpoTwrnpaBHI aii ToproBis Ta mpusBeAe 10 OJOKyBaHHS
MPOBEICHHS TPAH3aKIIil Ta IPUINUHEHHS HafgaHHsI bankom TOproBIfio MOCIYry eKBAHPHHTY.

7.8.3. Toprosens Hajae npaBo (103Bin) banky poskpuBaTH iH(opMaliito ctocoBHO TOproBIid Ta HOro omeparii, 1o
CTaHOBUTh OAHKIBCHKY TAEMHHIIIO, HA TMTUCHMOBY BHUMOTY BIJIOBITHUX OaHKIB-KOPECHOHICHTIB (B TOMY YHCJi iHO3EMHHUX
0aHKiB-KOPECIIOH/ICHTIB), SIKIIO TaKe PO3KPHUTTA MOB’A3aHE 13 MPOTUAIEI0 Jieramizamii (BiIMUBAHHIO) TOXO/IB, OTPUMAaHUX
3JIOYMHHUM NUITXOM, iIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MacOBOTO 3HUIIICHHS.

7.8.4. Toprosens Hajae baHKy mpaBo 3BepTaTUCS 3 METOK OTpUMaHHs iHpopmairii ipo Toproeis Ta Horo diHaHCOBUI
CTaH J0 TPEeTiX ocib, 6e3 HeoOXiAHOCTI OTPUMaHHS JOAATKOBOI MUCcbMOBOI 3rogu Toprosus Ha 1e. baHk 3000B’s13y€eThCs
BHUKOPHCTOBYBATH OTPUMaHY iH(pOpMAIIilo JIMIIE 3 METOIO 3aXUCTy Ta peaiizanii npaB banky 3a [loroBopom.

7.8.5. Toprosens Hajgae baHky mpaBo (0e3BIIKIMYHO JO3BOJISE) MepenaBaTH iH(opMalliro/ TOKyMeHTH TOproBIlfo B
€JIEKTPOHHOMY BHUIJIA/I Uepe3 He3axHIeHI KaHaNH 3B’ A3Ky 1 puitMae Ha ceOe Bei OB s13aHi 3 IMM PU3UKU. B iboMy BUMagKy
Bank He Hece BiAMOBiNANBHICTH 3a JOCTYI TPETHOI CTOPOHH J0 iHpOpMallii, 110 MiCTUTh OaHKIBChKY TAEMHHLIIO, 4 TAKOXK 32
BTpaTy Ta/abo MOIIKOpKEHHS iH(QOopMAIlii, 0 BUHUKIIM Y 3B’ 3Ky 3 Tiepeadcto iHpopmMailii 3 BHKOPUCTAaHHIM HE3aXUIICHUX
KaHaJTIB 3B’53Ky. Y pasi IOCTYITy TPEThOi 0cOOM JI0 Takoi iH(opMallii BBakaeThcs, o TopropueM HajgaHo baHKy m03BuT Ha
PO3KpHUTTS iH(opManii, sika MiCTUTh OaHKIBCbKY TAEMHHUIIIO 100 TOProBus y Mexax, OTpUMaHUX TPETHOI0 0CO00IO.

7.8.6. Y pasi HaJaHHS TOCIYTH TOPTOBOTO €KBaWPHHTY 3 BUKOPUCTAHHAM TOpProBIeM B SKOCTI IUIATIKHOTO TEPMiHATY
MOOITBHOTO TIPUCTPOIO i3 BCTAHOBIICHUM [IIIaTi>KHUM IIporpaMHUM 3a0e3neueHHIM, yKiIananaaM Jloropopy Toprosenps Hagae
Banky no3Bin Ha epeavy (B TOMY YHCIi HE3aXUIIEHUMH KaHaIaMH 3B'3KY, BHACIIOK 4YOT0 MOXKe OYTH JOCTYITHOIO TPETIM
ocobam), 00poOKy, TIOIMPEHHS Ta BUKOpHCTaHHsI iH(opMarttii npo Toprous, ioro nmepcoHaybHi naHi (pi3BUIIE, iM 5, 110
6arskoBi, PHOKIIII, Homep MoGinsHOTO Temedory, aapeca eIeKTPOHHOT MOIITH), @ TAKOX PO JOTOBIp EKBAHpHUHTY:

- KOMIaHii-po3pOo0HUKY IIATIXHOTO NMPOTrPaMHOro 3abe3NedeHHs, 10 Jo3Bouissie Toproauro 3ilicHIOBATH omeparii 3
BukopuctausM [1K Ha miaThKHUX TPUCTPOSX; Ta

- TIOCTaYaJbHHUKY/OMEpaTopy CepBiCy MPOTrpaMHOi peecTpallii po3paxyHKOBUX OIepalliii — y pa3i HajamTyBaHHS Ha
MOOiLIBHOMY TIpHCTpoto (cMapTdoH, miaHmer) TOproBis i3 BCTAaHOBAEHHM ILIaTiKHHUM MPOTPAMHHM 3a0e3MeYeHHIM
iHTerparii 3 cepBiCOM MPOrpaMHOi peecTpallii po3paxyHKOBHUX OIepaliil.

7.9. OCOBJIUBOCTI BIANIOBIJTAJIBHOCTI CTOPIH

7.9.1. V pa3i HeBHKOHaHHS a00 HEHAJEC)KHOTO BUKOHAHHS 3000B's3aHb, BcTaHOBICHHX JloroBopoMm, CTOpoHH HECYTh
BiJINOBITAJTBHICTh BIAMTOBIIHO 10 YHHHOTO 3aKOHOMaBCTBA YKpainu, [Ipasui Inatixkaux cuctem ta Jloropopy.

7.9.2. YV BUIaAKy HECBOEYAaCHOTO BHMKOHaHHS Toprosuem OyIb-KHX TpOLIOBHMX 3000B‘si3aHb Iepex bankoM 3a
HoroBopom, Toprosers crutauye Ha BUMOry banky nierto B po3wmipi 0,1 % Bix HECBOEYACHO CIUIAYEHOI CyMHU 33 KOKEH JICHb
MPOCTPOUEHHS TIATEXY, alle He OLTbIIe moABiiHHOI 00IiKOBOI cTaBkM HarioHamsHOTO OaHKy YKpaiHu, IO Jisia B mepiox
MPOCTpoUeHHs. PO3paxyHOK MeHi 311iCHIOEThCS, TOYMHAIOYH 3 HACTYITHOT'O KaJICHapHOTO JHS MIiCJIs AaTH, KOJIH BiJIOBiTHE
rpoIIoBe 3000B’s13aHHS MaJlo OyTH BUKOHAHUM 1 IPUIMUHAETHCS B JICHb TOBHOTO BUKOHAHHS 3000B’ A3aHHS.

7.9.3. V BuUNajKy HECBOEYACHOTO BUKOHAHHSA baHKOM OyIb-SKWX TpOIIOBUX 3000B‘s3aHb Tepexa ToprosieM 3a
Horoeopom, bank crmauye Ha BuMory Toprosis neHto B po3Mipi 0,1 % Bijg HECBOEYACHO CIUTAYEHOT CYMH 3a KOXKEH JICHb
MIPOCTPOUCHHS TJIaTeXYy, ajie He Oible MoABiitHOT 00J1iKoBO1 cTaBkK HamioHansHOTO OaHKY YKpaiHu, 110 Aisia B Mepioa
MPOCTpoUCHHS. PO3paxyHOK IeHi 3 IIHCHIOETHCS, TOYMHAIOYH 3 HACTYITHOT'O KAJICHIApHOTO JHS IICJIS AaTH, KOJIH BiJIOBITHE
rpomIoBe 30008’ sI3aHHS Majo OyTH BUKOHAHUM.

7.9.4. Toprosenp Hece MOBHY MaTepiaibHy BiAMOBiAANBHICTS 3a [InaTbkuui Tepminan, skuii OyB HanaHui oMy bankow,
Ta WOro cKiIanoBi. Toproeein 30008’ I3aHUI CIUIATHTH HA KOPHUCTHh banky mitpad y po3mipi:

(1) AJI51 POS-TEPMIHAJIA 1 KJIIACY TA 2 KJIACY:

- 7 000,00 rpusens (Cim THcsu rpuBenb 00 komiiiok) 3a BTpaTy um He moBepHeHHs1 POS-tepminana 1 ximacy abo
nepenady POS-tepminana 1 xiracy Tperim ocobam, abo 3a 3anoistHHs HecripaBHOCTel POS-tepMminany 1 xiracy, B TOMy 4HCIi,
ayie He BUKIIIOYHO!

a) POS-tepminan 1 kaacy po3OHTHIA Ta HE MiJIsArae PEMOHTY;

b) POS-tepminan 1 kiacy Mae 03HaKH MOTPAIUISTHHS PiAWHA ab0 iHIIIOT PEUOBHHI

€) B POS-tepminani | kiacy 03HAKH KUTTEAISUILHOCTI KOMAX;

d) B POS-tepminani | xmacy KpUTHYHI MOIMIKO/PKEHHS, B TOMY YHCI 3HHUIIIEHHS BHACIIIOK MOXEXKi, TOBEHIB TOIIO.

- 2 000,00 rpuBens (/IBi THcA4yi rpuBeHs 00 komiiiok) 3a BTpaTy un He nmoBepHeHHS POS-Tepminama 2 xmacy abo
nepenady POS-Tepminana 2 xiracy Tpetim ocodam, abo 3a 3anomistHHs HecripaBHOCTel POS-TepMinaimy 2 Kiracy, B TOMy YHCIIi,
asie He BUKJIIOYHO!

a) POS-tepminan 2 kiacy po30HTHIA Ta HE MiAJIsArae PEMOHTY;
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b) POS-tepminain 2 kinacy Mae 03HaKH MOTPAIUISHHS PiIuHA a00 IHIIOT PSYOBUHH;

¢) B POS-tepminati 2 Ki1acy 03HAKH KHTTEMISUIBHOCTI KOMaX;

d) B POS-tepminami 2 ki1acy KpUTHYHI TONIKOPKEHHS, B TOMY YHCITi 3HUIIIEHHS BHACITIIOK MOXEX1, TOBEHIB TOIIIO.

- 1500 rpuBens (OaHa Tucsiya n’ATcot rpuBedb 00 koniiiok) 3a BTpatTy 3apsaaHoi 6a3u.

-4 500 rpuBens (YoTupu Tucsayi m’aTcoT rpuBeHb 00 komiiiok) 3a BTpary miH-1majja abo 3a 3amoIisiHHS HeCIpaBHOCTEH
HiH-TIay, B TOMY YHCII, aJie HEe BUKITIOYHO:

a) miH-naj po30uTHii Ta He MiAJArae PEMOHTY;

b) min-max Mae 03HaKK MOTPAIUISIHHS PiAMHE a00 1HIIIOT PEYOBUHH;

C) B MiH-TT]li O3HAKH KUTTEMISIILHOCTI KOMaX;

d) B miH-NIai KPUTHUYHI MOLIKOKEHHSI, B TOMY YHCITi 3HHIICHHS BHACIIOK TTOXKEXi, TOBEHIB TOILO.

- 500 rpuBens (II’aTcor rpuBenb 00 komiiiok) 3a BTpaTy OJOKY JKUBJICHHA a00 3apsAHOTO IMPHUCTPOIO, abo OJIOKY
JKUBJICHHS 3apsiiHOT Oa3u.

- 1000 rpuBens (Oana Tucsaua rpusens 00 Koniidok) 3a 3amomisiHHS Xo4ua 6 OHi€T 13 HACTYMHUX HecmpaBHocTel POS-
TepMiHany 1 kinacy abo miH-Tiamy:

a) MOIIKOMKEHHS KOPITyCy ab0 BiACYTHICTh YaCTHH KOPIIYCY;

b) momkomkeHHs THi3AA IS MIAKITIOUSHHS 3apsIIHOTO MPUCTPOIO abo GIIOKY JKHBJICHHS,

C) TOLIKOMKEHHS Po3’eMy IUIsl aKyMyJIATOpHOT OaTaper;

d) momkomKeHHs / BIACYTHICTS KPHIIKYM IPHUHTEPA, BaJIMKa IPUHTEPa ab0 HOro MexaHi3MiB,;

e) moBinomienus Ha expani: ALERT, Alert Irruption, Irruption, Unauthorized, mo3Hauku criericiMBOJIIB - @) a6o :(; mpu
HasBHUX O3HaKax MaJiiHHA a0o0 32 HASBHOCTI CJIiJIiB MOMIKO/DKEHHS KOPITYCY;

f) momIKoKEHHS 3YMTyBaYa dira / 34MTyBada MarHiTHOI TOJIOBKH;

Q) MOLIKOKEHHS JUCILIES;

i) MexaHiYHe MOIIKOPKSHHS KOMYHIKaIlifHIX TOPTiB;

J) TOIIKOKEHHS KIIaBiaTypH.

- 300 rpuBens (Tpucra rpuBens 00 komiiiok) 3a:

a) 3abpyAHEHHS, 10 BUMAraloTh MPOBEACHHS po0iT 3 unctku POS-tepminana 1 kiacy/ miH-niaza;

b) Brpara/ MexaHiuHe MMOIIKOKEHHS aKyMYJIITOPHOI OaTaper;

C) BTpara sim-KapTKH.

(2) AJIAA POS-TEPMIHAUJIA 3 ceHcOpHOIO KaaBiaTyporo-ekpanom moaeti AXIUM:

- 10 000 rpuBens (Jdecatp Tucsiu rpuBensb 00 komiiiok) 3a BTpaTy uu He noBepHeHHs POS-Tepminana abo mepenauy
POS-tepminana TpetiM ocodam, abo 3a 3amomissHHA HecnpaBHOcTeld POS-TepMinaiy, B TOMY YHCII, ajle He BUKJIIOYHO:

a) POS-tepminan po30uTHii Ta HE MiJISITAE PEMOHTY;

b) POS-tepminan Mae 03HaKH NOTPAILISIHHS PiTHHHU ab0 iHIIOI PEIOBUHY;

) B POS-tepminaii 03HaKH )KATTEMISIBHOCTI KOMaX;

d) 8 POS-tepMiHaiti KpUTHYHI MOMIKOKEHHS, B TOMY YHCITI 3HUIIECHHS BHACIIIOK MTOXKEXK], TOBEHIB TOLIO.

- 500 rpuBens (IUsitcoT rpuBens 00 Komiiiok) 3a TicyBaHHs / BIICYTHICTD 3apSITHOTO MPUCTPOIO.

- 1800 rpuBenn (OmnHa THcsiua BiciMcor rpuBedb 00 komiiiok) 3a 3amoxisHHsS Xxouya O OfHIET i3 HACTYIHHX
HecnipaBHOCTeH POS-Tepminay:

a) MOMIKO/KCHHSI / BIICYTHICTh KPUILIKH TIPUHTEPA;

b) momurkomKeH st / BIACYTHICTS KPHIIKKM OaTapeiHOro BiICIKY;

C) BiACyTHICTB/ MeXaHiYHe MOIIKOKEHHS OaTaper;

d) momikomKeHHS THi3Aa GJIOKY KUBJICHHS;

€) MOMIKO/KeHHSI MATHITHOT TOJIOBKH piiepa CMyTH;

f) momkomKeH s 3UnTYBaYa Yina;

g) MeXaHi4He TIOUITKOKCHHS TOJIOBKHA TEPMOTIPUHTEPA;

h) 3ary6nenuit abo MOMIKOIKEHHIA BaMK MIPUHTEPA;

1) TOIITKO/KEHHS AUCILUIES (aJie TepMiHAJ MPOAOBKYE TPAIFOBATH);

Jj) momrkoLKeHHs Kopiycy (axe POS-tepmiHai mpomoBKye MparioBaTH).

- 300 rpuBensb (Tpucra rpusens 00 koniiok) 3a:

a) 3a0pyIHEHHS, [0 BUMAraroTh IPOBeACHHS po0iT 3 unctku POS-TepMminana;

b) Brpara sim-kapTkHu.

Ilpumimka: JIns uineit nporo nyHkty [lpaBun nix Bmpamorw POS-mepminana CTopoHU BBaXKaroTh, B TOMY YHCIHI,
MOIIKODKEHHST YU TPUBECHHS [ImaTiKHOTO TepMiHana y CTaH, SIKHA YHEMOKIUBIIOE HOTO PEMOHT Ta/abo MpUBEACHHS B
pobouwmii craH.

Htpad mignsrae cruiati ToproBieM y HaCTYITHI CTPOKH:

- mpotsarom 5 (IT’str) poGounx AHIB 3 1aTh mignucanas CTopoHaMu AKTY NpHioMy-Tiepeaadi/AKTy HEpBUHHOTO OTJISAY,
SKHU MATBEPIKYE (HaKTH MOIIKOIKSHHS, BTPATH, IICYBaHHA 4u 3HUIIeHH POS-Tepminana; abo

- mpotsiroM 5 (IT°situ) pobounx HIB 3 nath BianpaeieHHs bankoM Topropiro mucbMOBOi BUMOTH TPO cIiiaty mrpady —
akuio Toprosenp BiAMOBHUBCS Bij HMiAMHCaHHS AKTY NpHioMy-Tiepeaadi a0o AKTy NEpBUHHOTO OIIIALY; a0o
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- y pa3i HenoBepHeHHs Toprosiem [lnaTixkHOro TepMiHaia Ha BUMOTY BaHKy y CTpOK, BCTaHOBJICHHH MyHKTOM 7.4.6.9
[TpaBun, — nmpotsarom 5 (I’ siTi) poOOYMX JHIB 3 JTHS, HACTYITHOT'O 32 OCTaHHIM JIHEM BCTaHOBJICHOTO CTPOKY TOBEpHEHHS, 03
HeoOXiJIHOCTI HarpaBiieHHs1 baHkoM okpeMoi MICEMOBOT BUMOTH TIPO CIUIATy mTpagdy.

Toprosenp crauye mrpad Ha KOpUCTh baHky Ha paxyHOK, Bka3anuil B [IpaBounHi po HagaHHS BaHKIBCHKOI MOCITYyTH
eKBalpuHTY a00 B MHUCEMOBIii BUMO31 baHky.

[Ipu npomy, naroro BixnpasiaeHHs baHKkOM MHCHMOBOT BUMOTH ITIPO CIIATy MTpady BBAKAETHCS OJIHA 3 HACTYITHHX JIaT:

- JlaTa MOJIaHHS OIepaTopy 3B A3KY BiANOBITHOIO MOIITOBOTO BiIpaBieHH; ab0

- laTa mepe/iadi JrucTa Kyp’ €pebKill ciyx0i; abo

- JIaTa OTPUMAaHHS 3a3Ha4eHOT MUChMOBOT BUMOTH banky ocobucto TopropieM/Y noBHOBakeHOK 0c000r0 ToproBis i
po3nHcKy; abo

- 1aTa Ha/TicTIaHHA baHKOM eJIEKTPOHHOTO TOB1IOMIICHHS 32 JOTIOMOT0or0 CHCTEMH TUCTAHIIHHOTO 00CITyroByBaHH (3a ii
HasBHOCTI); 200

- IaTa HarpaBJieHHs1 baHKOM eleKTpOHHOTO MOBIIOMIICHHS Ha aipecy eJIeKTPOHHOI MomTH TOproBIIs.

[lepeOir cTpokiB, 3a3HaYCHHUX B IIbOMY IIYHKTI [IpaBuit, MOYMHAETHCS 3 THSA, HACTYITHOTO 3a JHEeM TianucaHds CTopoHaMu
AxTy npuiiomy-tiepenadi abo AKTY epBUHHOTO OTIALy/ HarpaBieHHsS baHkoM nrcbMoBoi BUMOTH Ipo cruiaty mrpady, a y
BUITaIKy HertoBepHeHH: Toproeuem [InarikHoro TepMiHaia Ha BUMOTY baHKy 3 JHS, HACTYITHOTO 32 OCTaHHIM JTHEM CTPOKY
MIOBEPHEHHSI, BCTAHOBJIEHOT'O IMyHKTOM 7.4.6.9. [IpaBut.

VY pasi crutata Toproerem mrpady 3a ricyBanHs abo Brpary IlinarikHoro TepMmiHaia 3rigHO bOTO IMyHKTY [IpaBui (3a
KOXKHUHM Takuil BUIIANOK), bBaHKOM 1O#aTKOBO He CTATYrOThCS 3 ToproBus 30MTKH, 3aBnaHi baHKy BHacTiIOK INCyBaHHS/
BTpaTH/ 3HUILCHHA [1naTixHOro TepMiHaia.

VY pasi Brpatu Toproeiem POS-TepMinary Ta/ab0o Horo MOMKOMKEHHS Y Iepio il BOEHHOTO CTaHy BHACIIIOK BOEHHHUX
Jlifi, OOMOBUX Jiid, TS POPUCTHYHMX aKTIB, TUBEPCIH, CIPHUMHEHUX 30POHHOI0 arpeciero MpoTH YKpaiHu abo yepe3 OKymarliro
TepuTopii Ykpainu, bank Mae npaBo He cTsaryBaTH 3 Toprosus mrpad, nependadenuii um myHkroM Ilpasui.

7.9.5. Toprosels Hece BiIMOBIANBHICTE 32 JOCTOBIPHICTh HamaHoi banky iH(hopMaIlii mpo BUAN CBOET MisIBHOCTI. Y pasi
HagaHHsA ToproeueM banky HemocTOBipHOT iH(GOpPMAIT PO BUIH CBOET AisIbHOCTI a00 HeHaJXaHHs 1H(OpPMAIi Ipo 3MiHY
BUAIB JisnbHOCTI Toproeerp 3000B’s13aHUI CINIATUTH Ha KOpUCTh banky mrpad y posmipi 100 % Bix cymu miuaTixHHX
omepariii, mpoBeaeHnx B Toprosiii Touri Toprosus/ yepe3 BeOcaidT ToproBus 3 oriaté ToBapis/podit/mociayr Toprosis,
peaitizaiiis SKAX He BiIMOBiA€ BHIY MisUTLHOCTI, O NoBigoMieHuid ToproeiueM baHky y mopsaky, nepeadayeHOMy MU
IIpaBunamu.

HTtpad, HapaxoBanuii bankoM 3rigHo mpboro myHkTy IlpaBui, mae Oytu crutaueHuid Toprosuem mnpotsrom 5 (IT'stu)
pobouux IHIB 3 AT BiamnparieHHs bankom Topropiro MUCBMOBOI BUMOTH IpO cIuiaty Iurpady. /laToro BiamparieHHs
BBA)KAETHCS OJIHA 13 JIaT, 110 3a3HavyeHa y myHKTi 7.9.4. [IpaBun. Crnara mrpady 3aA1HCHIOETECS Ha paXyHOK baHKy, BKa3aHuil
B IIpaBounHi npo HagaHHS baHKiBCHKOT MOCTYTH eKBalpUHTY 200 B MUCHMOBIiil BUMO03i BaHKy.

7.9.6. Y pasi BusBieHHsA baHkoM (DakTy caMOBIIBHOTO BTpy4aHHs TOProBIleM y BHYTPINIHIO KOHCTPYKIIito [TnaTixxHOTO
TepMiHaja, HajaHoro bankom, Ta/abo B HOro CKJIaJIOBI YaCTHHH, IO MiATBEPKYETHCS aKTOM OpraHi3allii, o MpoBOIHIIA
eKCIepTHY OIiHKY [lnaTixkHoro TepmiHaia Ta/abo oro CKiIaoBUX YacTHH, Toproeemp cruiadye Ha KOpucTh banky mrpad y
posMipi 1 000 (Oxna THcsiua) rpuBeHb. O00B’s130K TOProBIs CIUTaTHTH Ha KOPUCTh baHKy mTpad, mependadeHuid UM
nmyHKTOM [IpaBwil, BUHHKA€E Ha TiacTaBi MUCbMOBOI BUMoru banky. [lItpad mimisrae crutati ToproBuem npotsrom 5 (IT°atw)
poOouMX IHIB 3 AaTH BiAnpasieHHs bankom Topro.ifo McEMOBOI BUMOTH MPO CIUTATy MTpady (pa3oM i3 KOMi€l0 BUCHOBKY
opraHizailii, 110 NPOBOAMJIA EKCIEPTHY OMIHKY I[lmaTikHOro TepMiHana Ta/abo HOro CKIamoBUX dYacTuH). JlaToro
BiIIIIPaBIICHHS BBAYKAETHCS OJTHA 13 AaT, 1m0 3a3HavyeHa y myHKTi 7.9.4. Ilpasun. Crnara mrpady 3MiHCHIOETECS Ha PaxyHOK
banky, Bkazanuii B [IpaBounHi npo HajaHHA baHKIBCHKOI MOCIYTH eKBaiipHHTY a00 B MMCHMOBIi BUM03i baHKy.

7.9.7. baHk He Hece BiAIOBIIAILHOCTI:

7.9.7.1. 3a HecBO€YacHy oruIaTy npopeneHux Oneparriit, IKII0 3aTpUMKa IJIaTexXy Oyiia BUKIMKaHa HECBOEYACHUM Ta/abo
HEHAJIEXKHUM MOBiOMIIEHHsIM Toprosuem baHKy ITpo 3MiHy IIATHKHUX PeKBi3UTIB TOProBIs, a TAKOXK y BUIAAKAX 3aTPUMKH
CYyMHU IUTIaTeXy Ta/a00 He3miCHEHHS IUIaTeXy y BUIaIKaxX, Koy baHk, BiINOBiAHO 10 mojoxeHs nux IIpaBui, Mae mpaso
NpU3YNIUHUTH TiepepaxyBanHs Toprosiro Binmkomysanus 3a mpoBeneHumu OrmepallissMu ad0 He 3IIMCHIOBATH OILIATy
Onepariiit Toprosio;

7.9.7.2. o cynepeykax Ta MpeTeH3isx, sKi BUHUKaTh Mixk Toproeiem Ta Jlepxkarensmu [1K y Bcix Bumagkax, KOJIu Taki
CYIepeUKH Ta MpeTeH3ii He BiTHOCATHCS 10 PEMETY, IO PeryIroeThes JJorosopom;

7.9.7.3. 3a BigmIKoayBaHHS OYAb-KUX BHUTPAT Ta 30WUTKIB, MOPAIBHOI IIKOAW a00 HEOTPUMAHHUX JOXOIB, IO MOXYTh
BUHHUKHYTH BHACTIJOK pO3KpUTTA bankowm inopwmariii 3a JloroBopoM, y ToMy dnciti 0aHKiBCHKOT TAEMHHUIII Ta IEPCOHATBHUX
JAHUX, SIKIIO PO3KpUTTS bankoM iH(popMaIlii Oyi0 BUNHEHO BIAIOBIIHO 10 BUMOT 3aKOHOAABCTBA YKpaiHu Ta/ab0 MOI0KEHb
uux [IpaBu;

7.9.7.4. 3a MmoxximBi 30uTKH TOProBIst, OB’ A3aH1 3 MPU3YIHMHESHHSIM/IPUIHHEHHSIM IpoBeAeHHs Onepamniii Ha MiICTaBax,
nependaueHux UM po3aiiiom tux [pasui;

7.9.7.5. 3a HEMOXITHBICTh HamaHHS TOProBII0 MOCIYT €KBAHPUHTY Yepe3 HECHpPaBHICTH BCTAHOBICHUX Yy TOproBIt
[InaTiXHUX TepMiHAIB;

7.9.7.6. 3a HEMOXXJIMBICTh IPOBECHHS ABTOpH3alii onepanii, 3a CoTBOpeHH iH(popManii mpu IpoBeaeHHI ABTOpH3ALi]
orepaniii B CHTyaIlisIX, OB's;3aHUX 31 300AMHU B poOOTI mporpamHoro 3adesnedeHHs TOProBI i KaHATIB €IEKTPOHHOTO
3B'SI3KY, 10 3HAXOJAThCA 1032 cheporo KoHTpoIto baHky;
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7.9.7.7. 3a 9acTKOBE 4YM MMOBHE HEBUKOHAHHS 3000B si3aHb 32 J[oroBOpoM, SIKIIIO 11e HEBUKOHAHHS € HACJIiJKOM 3001B B
cucremMax TenekoMmyHikamiil [Imatixaux cucrem, I[IporiecnHroBoi yCTaHOBH Ta CHCTEM 3B SI3Ky, po0OTa SIKHX 3HAXOAUTHCS
1o3a ceporo KOHTpoIo baHky;

7.9.7.8. 3a 3000B’s3aHHsIME TOProBI, Y T.4. Iepel] HOro KpeAUTOpaMH, KOHTPAareHTaMH, MpaIliBHUKAMH, JEPKABOIO
TOIIO, 30KpeMa, baHk He Hece BiAMOBIIaIBHOCTI 3a IMOIaATKOBUMHE 3000B’ I3aHHAMH TOPTOBIIS;

7.9.7.9. 3a norpumanns ToprosiieM BuMOT 3akoHy Ykpainu «[Ipo 3acTocyBaHHs peecTpaTopiB po3paxyHKOBHX OTepalliil
y cdepi TOpriBii, TPOMaICHKOr0 Xap4yyBaHHS Ta MOCIYr». TOProBelb CAMOCTIHHO BHUPINIYE IMHUTAHHS 3aCTOCYBAHHS HUM
peecTpaTopy pPO3paxyHKOBHX OIepamid abo MpOorpaMHOTO PEECTPATOpy PO3PaxXyHKOBUX OIlepaliid s peectparii
PO3paxyHKOBHUX OIEpalliid Py MPoaaxy TOBapiB (HaAaHHI TOCIYT).

7.9.8. Toprosenp Hece B IIOBHOMY PO3Mipi BiJIIOBIAJIBHICTE 3a Jii CBOIX NMpamiBHHKIB, IO MOB’S3aHI 3 IOPYIIESHHAM
noJiokeHb JloroBopy, sKi MpHU3BEINH JI0 3aBAaHHS 30MTKIB baHKy a0o 3aBiany mkoau permyraiii banky.

7.9.9. Toprogerp Hece MOBHY (DiHAHCOBY BiJIMOBINATBHICT Ta BiIIKOJOBYE baHKy BCi 30MTKH, SKi BHHUKII BHACIIJIOK
3acToCyBaHHA mTpapuux caHkuiid [Inarikaumu cuctemamu abo Emitentamu mo banky, y pasi, sSIKIIO Ii CaHKINI cTaaw
HacJtikoM nopymeHHst Toprosuem JloroBopy ta/a6o Ipasun [Tnati>kKHUX cHCTEM.

7.9.10. Toprosemnr Hece MOBHY (DiHAHCOBY BIANOBINAIBHICTH 3a Omepallii omiaTH TOBapiB/IIOCIYT, 3IiHCHEHI 3
BukopucranusM [1K Ha BeOcaiiTi ToproBus, 3a SKUMH HE BUKOPUCTOBYBAJIaCh TeXHONIOTIs «3-D Securey.

7.9.11. 3a mnopymeHnas/HenoTpuManHs CropoHamMu yMOB 1nweoro posainy [IpaBun CropoHHM TakoXk HeECyTb
BiJINIOBITAJTBHICTE, TIepeabaueHy po3ainioM 1 «3aranbHi mososxeHHs» uX [IpaBuit, abo 3k 3BUTBHSIOTHCS BiJl BiAMOBINATBHOCTI
3 MiICTaB, BU3HAUCHUX B po3aiii 1 nux Ilpasu.

7.10. CTPOK JIIi JOrOBOPY. BHECEHHS 3MIH TA IPUIIMHEHHSA JOTOBOPY

7.10.1. loroBip BBaxaeThCs YKJIAJCHUM Ta HaOyBa€ YMHHOCTI 3 IaTH yKiIagaHHs Mix bankowm i1 Toprosuewm IlpaBounny
1po HagaHHA baHKIBCHKOI MOCITYTH eKBaHPHHTY Ta Ji€ 10 MOBHOTO BUKOHAHHA CTOpOHAMH CBOiX 3000B’I3aHb 32 HUM.

7.10.2. BHeceHHs 3MiH Ta JOMTOBHEHB 10 JloTOBOpY BiIOYBa€ThCS B MOPSIKY, BU3HaUeHOMY Y migposaiii 1.9. po3miny 1
1ux [IpaBui, 3 ypaxyBaHHSIM 0COOMUBOCTEH, ependaueHux nuM posaiiomM Ipasu.

Sxmo Toproeerp He MOrOKYEThes 31 3MiHeHUMH [IpaBuiamu Ta/abo Tapudamu, BiH Mae ipaBo (32 YMOBH BiJICYTHOCTI
y HOTO HEBHKOHAHHX 3000B’3aHb 3a J|0oroBOpOM) BiIMOBHTHCS BiJf OTPUMAHHS MOCIYTH €KBAHPUHTY IUISXOM ITOJAHHS 10
banky IlpaBounny mpo posipBaHHs JoroBopy no natu, 3 sikoi HaOyBalOTh YMHHOCTI 3MiHU. HeoTpumanHs bankom Bifg
Toprosus IIpaBounHy npo posipBaHHs [loroBopy A0 JaTH BCTYILy 3MiH y [0 € CBIZOITBOM MOBYa3HOi 3roau Toprosus 3i
3MiHEHUMHU yMoBamu JloroBopy.

7.10.3. Y pasi 3minu (30ubIneHHsT a0o 3MeHIIeHHs) po3Mmipy [HTepueitHmky BaHk Mae mpaBo 31iHCHUTH BiAIOBiTHE
KOPUTYBAHHS IUIaTH 32 €KBAWPHUHT. Y TakoMy pasi 3MiHa po3Mipy IJIaTH 3a €KBalpHHI 31iHCHIOEThCS baHKkoM y mopsiky,
BH3HaYeHOMY TiaposaiaoM 1.9. posminy 1 mux IIpasu.

7.10.4. bank Mae TpaBo y BUIAIKAX, epeadaueHux ct. 15 3akony mpo IIBK/DT, Ta/abo y pasi HasiBHOCTI 3 60Ky Toprous
ICTOTHUX TOpyLIeHb [loroBOpy, YMHHOTO 3aKOHOAaBcTBAa YKpainu, [IpaBun IInmaTiXHHUX cHCTEM UM HasBHOCTI MiACTaB
Ii/I03PIOBAaTH TaKi MOPYIICHHS, a TaKOXX B IHIIMX BHUIAAKAaX, rependadeHuX My [lpaBmnamu, NPUNMHUTH HaJaHHSI
ToproeIro Mocayr eKBapUHTY Ta B OJJHOCTOPOHHBLOMY TOPSAKY po3ipBaTH Jloropip, HajicmaBmy TOPTOBIIO BiOIOBIIHE
MHCHMOBE ITOBiIOMIIEHHS, 03 HE0OXiJHOCTI MiAnucaHHs 3 TopropueM Oyab-IKUX YTOJ PO PO3ipBaHHS. Y IIbOMY BUIAIKY
JloroBip BBaXKaeThCs PO3IpPBaHUM 3 JIaTH, BKa3zaHOi baHKoM y moBigoMieHHI. He mi3Hile HacTymHOro poboJoro JHS 3 TaTH
OTpUMaHHS Bix baHKy MOBIIOMIICHHS TIPO NMPUITMHEHHS HagaHHsS TOPTrOBIIO MOCIYT eKBAWpHHTY, TOoproBern 30008 ‘ I3aHUMA
NPUIIMHUTH NIPOBEICHHS omneparliil 3 BukopuctanusaMm [1K mst omnaru [epxxatensmu I1K ToBapis/mociyr, o peani3yroTbes
Toprosuem. Y ctpok mporsiroM 5 (II’satm) pobGoumx mns banky aHIB 3 gatu oTpuMaHHS ToproBieM 3a3HaYeHOrO
noBigomieHHsT banky CTOpoHH MOBHHHI MPOBECTH BCi B3a€MOPO3PAXyHKH 1 IUIaTexki, a ToproBers Takok 3000B’sI3aHUIA
noBepHyTH banky Bci IlnmaTixHi TepMiHamu, sIKi € BIACHICTIO baHKy, Ta iX CKJIag0Bi yacTUHH y cTpOoK mpoTaroM 3 (Tpbox)
po0oYMX THIB 3 MOMEHTY OTPUMaHHs Bifi baHKy OBiOMIIEHHSI IPO OJHOCTOPOHHIO BiAMOBY Bix JloroBopy.

7.10.5. Toproeenps Mae mpaBo iHiIiFOBaTH po3ipBaHHS J[OroBopy, 3a yMOBHW BIiJICYTHOCTI HEBHKOHAHHX TPOIIOBHX
3000B’s13aHb mepen baHkoM 3a pe3ylbTaTaMH KOPUCTYBAHHS BiJIMOBIIHOKO OaHKIBCHKOKO MOCIYTrO0, MOJABIIM 10 baHky
[IpaBounn npo posipBanusa Jlorosopy He mi3Hime HiX 3a 10 (ecsTh) KaleHIapHUX AHIB A0 AaTH TAKOTO PO3ipBaHHI. Y
TakoMy pa3i JloroBip BBakaeThCs pO3ipBaHMM 3 MOMEHTY akuenty bankom mnomaHoro Toprosuem IlpaBoumny mpo
posipBanHs [lorosopy.

He misnime natu yknanerHs Croponamu IlpaBoumny mpo posipsanHs [loroBopy Toproeeus moBepTae HajaHi Homy
Bbankom [lnaTixkHi TepMiHamm.

CTOpOHM TIOBHMHHI MPOBECTH BCi B3aEMOPO3PaxXyHKH 1 IUIaTeXi y CTPOK, 3a3HadeHud B [IpaBoumHi mpo posipBaHHA
Horosopy.

7.10.6. B Oynp-sikoMy BHIIAAKy, mpunuHeHHsS Oii JloroBopy He 3BinbHAe CTOpPOHM BiJ BUKOHAaHHS 3000B’s3aHBb, IO
BUHHUKIIN B TIepioz ioro nii.

[Ticns npunmaenns nii JloroBopy CTopoHH 3000B’s13aH1 MOBHICTIO 3aBEPIIMTH PO3PAXyHKH 32 JIOTOBOPOM.

7.10.7. TIpotsroM OfHOTO POKY Bija matu mpunuHeHHs aii JloroBopy, Toproseis 300608’ s3yethest He misHime 5 (IT°stu)
KaJICHJapHUX JHIB 3 aTH HanpasieHHsS baHkoMm nmuceMoBoi BUMOTH HasaBaTH baHKy Ha HOro BUMOTY KOIIiil TOKyMEHTIB 3a
Omnepanismu, mo npoinum B Toprosiit Touni Toprosis/ uepe3 BeOGcallT Topro.is, a TakoX B 0€3yMOBHOMY HOPSIKY
npotsrom 10 (JlecsTn) KaqeHIapHUX JHIB 3 JaTH HAMPABICHHS BaHKOM MHCHMOBOT BUMOTH, BiIIIKOAyBaTH BaHKy BCi cymu,
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o OyayTh criimcani 3 banky (crumaveni bankom) 3a onporectyBanHsaMu [natixaux cucrem, EmitenTis, Jepxkarenis I1K mo
Onepartisim, 3ailiciennM B Toprosiit Tourti Toproeus/ yepe3 BedcaidT Toprosus.

Jaroro HampaBieHHs: baHkOM MHUCHPMOBOi BUMOTH, 3a3HAYCHOT y IbOMY ITyHKTI [IpaBrii, BBaXKAETHCS OJJHA 3 HACTYIMHUX
Jart:

- IaTa MOJIaHHs OIePaTOpy 3B’A3KY BIJTIOBITHOT'O TIOIITOBOTO BiIIPaBJICHHS; a00

- JlaTa mepejauyl JIMcTa Kyp epebkiil ciyx6i; abo

- laTa OTPUMAaHHs 3a3Ha4eHol mucbMoBoi BUMoru banky ocooucto Toprosiiem/YmoBHOBakeHOI 0co0ot0 Topropus mif
po3mHcKy; abo

- 1aTa Ha/TicTIaHHA baHKOM eJIEKTPOHHOTO TOB1IOMJICHHS 32 JOTTOMOT0r0 CHCTEMH TUCTAHIIHHOTO 00CITyroBYyBaHH (32 ii
HasIBHOCTI).

[lepeOir cTpokiB, 3a3Ha4YCHUX B IIbOMY ITYHKTI [TpaBwi1, MOYMHAETHCS 3 JHS, HACTYITHOTO 3a JHEM HarpaBiieHHS baHkom
BIIIOBIIHOI TMCHMOBOI BUMOTH.

7.10.8. Y pasi npunuHeHHs HajgaHHs bankom Toprosuto mociyr ekBaiipuHry ToproBenp 3000B’SI3y€THCS 3HATH 3 YCIiX
CTOPIHOK CBOTO [HTEpHET-pecypcy/B MiCIISIX TOPTIBII JIOTOTHITH/iH(QOPMAITiiiHI HaKIeHKH 3 torotuniamu [11aTi>KHUX crcTeM,
Banky, mocunanns Ha BeOcaiT banky Ta iHIy iHpopMariiro mpo criBmpaiito 3 bankowm.
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PO311J1 8. BIIKPUTTS 1 OBCJIYT'OBYBAHHS PO3PAXYHKOBUX PAXYHKIB (JOT'OBIP ITPO
HAJJAHHSI IVIATIZKHUX ITOCJIYT)
s yineil yvoeo posoiny Ipasun Knienmom € HebanKi6coKull Ha0asay NAAMINCHUX NOCLYe, (PIHAHCO8A YCMAHO8A, WO MAE
npaso Ha HAOAHHA NAAMINCHUX NOCTYe (V 3HAUEHHI, HA8e0eHOMY 8I0N08IOHO Y 3axkoHi Yrpainu «IIpo niamixcHi nociyeuy ma
3axoni Yrpainu «Ilpo ¢hinancosi nociyeu ma oepicashe pe2yno8aHHs PUHKIE (DIHAHCOBUX NOCTYey.

8.1. HPEJAMET I HOPAAOK YKJIAJEHHS 1OI'OBOPY

8.1.1. Ha mixcragi ct. 634 LluBineHoro Kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHkiBChKOi mociryru
(sIKMii € 1HAMBITYaJILHOK YaCTUHON J[0roBOpy Mpo HaJaHHs IUTATLKHUX Nocayr) KiieHT, sikuii € HeOaHKIBCHKUM HaJlaBaueM
TUTATIKHKUX TOCIYT/ (PiIHAHCOBOIO YCTAHOBOIO, IO MA€E MPABO HA HAJAHHSI IIATKHUX TOCIYT, IPUEAHYEThCS A0 X [IpaBun
(B YacTWHI yMOB, IO PETYJIOIOTh TOPSIOK HanaHHs KiieHTy BaHKIBCHKOI MOCIYTH 3 BIIKPUTTSA Ta OOCIYrOBYBaHHS
PO3PaxyHKOBOI'O PaxyHKY, B T.4. 10 po3aity 1 «3arajibHi noysoxeHHs») Ta Tapudis.

[TpaBourH Npo HaJaHHS BaHKIBCHKOT MMOCITYTH 3 BIIKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO paxyHKYy, mi [IpaBuia ta
Tapudu pazom ckiragaroTh JloroBip mpo HalaHHS TUTATHKHUAX TOCTYT (HaJalli 3a TEKCTOM Iboro po3ainy [1pasui Jlorosip npo
HaJaHHS IUIATDKHUX MTOCIYT IMeHYeThes [loroBopom).

8.1.2. Ha mincrasi IlpaBounHy npo HajgaHHS baHKIBCBKOi MOCTYTH, IO MICTHUTH BCi HEOOXiIHI PEKBI3UTH 3asBH Ha
BIIKPUTTS PO3PaxXyHKOBOTO paxyHKy, bank BimkpuBae KitieHTy, skuii € HeOaHKIBCHKMM HaJaBadeM IDIATIKHUX TOCTyT/
(hiHAHCOBOIO YCTAHOBOIO, III0 MA€ MPABO Ha HAJAHHs IUIATLKHUX MOCIHYT, pO3paxXyHKOBUH paxyHOK AJIS Lijel 3abe3nedeHHs
BUKOHAHHSI IJIATDKHUX ONepaliil kopucTyBadis KitieHTa, 1 341HCHIOE pO3paxyHKOBO-KacoOBE 0OCIyrOBYBaHHS TAKOIO PAXYHKY
KitienTa Ha ymMoBax mnepenbdaueHUX YHHHUM 3aKOHOIaBCTBOM YKpainu Ta JloroBopom, a KirieHT 3000B’I3y€ThCS CIUTaYyBaTH
Banky BUHaropofy 3a MOCIyTH, 110 HAAAIOThCS 3TIHO 3 yMoBaMu JloroBopy, Ta BUKOHYBAaTH yMOBH [lorosopy.

8.1.3. BinkpHTTs po3paxyHKOBOTO PaxyHKy (B TOMY YMCIIi HACTYITHOI'O PO3PaXyHKOBOT'O paxyHKY) 3[iHCHIOETBCS Ha
migcraBi okpeMoro [IpaBourHy 1po HaaHHS BaHKIBCHKOT MOCITYTH.

8.1.4. Bimkputrts, 0oOCIyrOoByBaHHS Ta 3aKpUTTS PO3PAXyHKOBOro paxyHKy KirieHTa 3MiHCHIOETHCSA BiIIOBITHO IO
MOJI0KEHb 3aKOHOABCTBA YKpPaiHU 3 ypaxyBaHHIM 0COOJINBOCTEH HOro (QyHKIIOHYBaHHS.

Bbank BinkpuBae KilieHTY po3paXyHKOBHWM paxyHOK JIMIINE ITiCIsS HAJaHHSA OCTaHHIM IMOBHOTO MEPEiKy ITOKYMEHTIB,
nependayeHoro HOpMaTUBHO-TIPABOBUMH akTaMu HarioHamsHOTO OaHKYy YKpaiHW JJIs BIAKPUTTS paxyHKY, Ta 3MiHCHEHHS
HaJe)xHOi nepeBipku nporo Kmienta. Yci nomani KiieHTOM TOKyMEHTH NMOBHMHHI OyTH o(OpMIIEHI HalEXHUM YHHOM Y
BIJIMIOBiAHOCTI 1O BUMOT YHHHOTO 3aKOHO/AABCTBA YKpaiHU, BHYTPIIIHLOOAHKIBCHKUX TOKYMEHTIB Ta Iux [IpaBui. bank mae
MPaBO BIIMOBHTH y BIAKPUTTI PO3pPaxyHKOBOTO paxyHKy KiIi€eHTy y pa3i BiICYyTHOCTI BIIKPHTOTO IMOTOYHOTO PaxyHKY
KiienTa B banky.

JlHeM BiIKpHUTTS pO3paxyHKOBOTO PaxyHKY € AeHb mifnucanHs bankom [IpaBounHy mpo HagaHHs baHKiBCHKOT TOCTYTH 3
BIZIKPUTTS 1 0OCITYTOBYBaHHS PO3PAaXYHKOBOTO PAaXyHKY.

8.1.5. Ilig yac BiAKPUTTSA po3paxyHKoBOro paxyHKy Kiienty Bank nepeBipse HasBHicTh Iboro KmieHra y Peectpi
IUIATKHOT iHPPaCTPyKTypH.

8.1.6. ITicns BiAKpUTTS po3paxyHKOBOTO paxyHKy baHk Bumae KiieHTy H0BiIKy PO BIAKPHUTTS paxyHKY 3 000B’I3KOBUM
3a3HaYeHHIM JIATH BIIKPUTTS, HOMEPY Ta BAIIIOTH paxyHKy. Y pasi yknaaeHHs [IpaBounHy npo HagaHHs bankiBcbkoi mocmyrn
3 BIIKPUTTS 1 0OCIyroBYBaHHS PO3PAaXyHKOBOIO PAaxyHKY B €IEKTPOHHOMY BMIVIAAI 3a3HAUEHA JIOBIKA HAIPABISIETHCS
Bankom 3acobamu Cuctemu (y pasi ii HassBHOCTI) ab0 Ha aapecy eieKTpoHHOI momTu KirieHTa, SIKy OCTaHHIH MOBiTOMUB
Bbanky.

8.1.7. Po3mip muiaTH 3a HalaHHS MOCIYT 3 BIAKPUTTS Ta 00CIYTOBYBaHHS PO3PaXyHKOBOTO PaxXyHKY BU3HAYAETHCS 3T1IHO
3 Tapucdamu, posmimenumu Ha Bebcaiiti banky mepexi Iareprer 3a mocwiaanusm Vstbank.ua. TIpotsrom crpoky il
JoroBopy Tapudu 3a JIoroBopoM MOXXYTh OYTH 3MIiHEHI B IOPAAKY, BA3HAUEHOMY IMMU [IpaBuiaMu.

8.2. 3IIMCHEHHS ONEPAIIIN 3A PO3PAXYHKOBUM PAXYHKOM

8.2.1. Ilpu 3xilicHeHHI omneparliif 3a po3paxyHKOBUM paxyHKOM CTOpPOHH KepYIOThCSI YMHHUM 3aKOHOJABCTBOM YKpaiHH,
HOpMaTHBHMMH akTamu HarionanpHOTO OaHKy YKpainu Ta JloroBopom.

8.2.2. baHK mMOBITOMIISIE KOHTPOIIOIOUMI OpraH, B SKOMY OONiKOBYeThCss KITi€HT SK IUIaTHUK TIOAATKIB, IIPO
BIZIKPUTTS/3aKPUTTS PO3PAXyHKOBOTO PaxXyHKY V MOPSIKY Ta B CTPOKH, Nepen0dadeHi YNHHIM 3aKOHOIABCTBOM YKpainu. J{o
OTPUMAaHHS TMOBIJIOMJICHHS MPO B3ATTA PO3PaXyHKOBOTO PaxyHKy Ha OOJIK KOHTPOJIIOIOYMM OpraHOM, B SIKOMY
00JTIKOBYIOTBCSI TUTATHUKH TIOIaTKIB, BUIATKOBI OIlepallii 3a TAKAM PaxyHKOM BaHKOM He 3/iHCHIOIOTHCSL.

8.2.3. Po3paxyHKoBHii paxXyHOK BikpuBaeThCs bankoM KitieHTy BUKITIOWHO AJ1s1 00JTiKY KOIITIB KopucTyBadiB Kitienrta ta
BUKOPHCTOBYETHCS Tl BAKOHAHHS IJIATDXHUX OTepariiil kopucrysauiB Kitienra.

8.24. 3a pospaxyHKoBHM paxyHKoM KitieHTa MOXyTh 3[ifiCHIOBATHCS HACTYNHI IDIAaTDKHI —omepamii B
IHO3eMHIII/HAI[IOHATBHIA BaJIOTi, BHKOHAHHS SKHX BHMAraeTbcs y 3B’S3Ky 3 HeoOXimHicTio 3milicHeHHs KiienToMm
00CITyroByBaHHS HOTO KOPHCTYBayiB, a came:

- 3apaxyBaHHS r'OTiBKH;

- 3apaxyBaHHS KOIITIB, SIKI HAIXOMATH JJIsl BAKOHAHHS TUIATDKHUX orepariii kopucryBadiB KitieHTa/ mepekas KOmTiB 3a
IUIATDKHUMU OTlepanisMu KoprucTyBauiB Kmienra;

- 3apaxyBaHHs KOIITIB, IEPEPAXOBAHMX 3 1HIIIOTO BIACHOTO PO3PaXyHKOBOI0 paxyHKy KitieHTa/ mepekas KOImTIiB Ha iHIINN
BJIACHHI PO3PaxyHKOBUI paxyHOK KiieHTa;
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- 3apaxyBaHHSA KOIITIB, IEPEPaXx0OBaHNX 3 BIIACHOTO NOTOYHOTO paxyHKy KiieHTa / mepepaxyBaHHs Ha BIACHUI IOTOYHUI
paxyHok KiienTa (30KpemMa, mepepaxyBaHHS KOINTIB KOMICIHHOT BHHArOPOJIM; CIIAu€HUX MPOIICHTIB, IeHi, mrTpadiB 3a
KOPHCTYBaHHS KOLITaMH KpeiuTy, HagaHoro KirieHToM xopuctyBauy);

- IpPUMYCOBE CIIMCAHHS TPOLIOBUX KOLITIB 3 PpO3PaXyHKOBOIO paxyHKy 3a 3000B’s3aHHsMu KiieHta mnepen
KOPHCTYBayaMH, 38 YMOBH, II[0 TaKe MOB’s3aHO 3 HagaHHsIM KIIieHTOM IITaTKHUX TOCITYT TAKOMY KOPUCTYBady;

- IOBEPHEHHSI TIOMIWIKOBO 3apaX0OBAaHUX KOILITIB HA PO3PaxyHKOBUN paXyHOK;

- BUKOHAHHS PO3PaxXyHKIB 3a IJIATOHKHIMU OIIEPaLlisIMH B IDIATDKHUX CHCTEMaX;

- 3apaxyBaHHsI KOIITIB aBaHCYBaHHS (IIONIOBHEHHS) PO3PaxXyHKOBOTO PaxyHKY 3 BIACHOTO IMOTOYHOTO paxyHKy KirieHTta
JUTSE 3a0e3TeYeHHs] BUKOHAHHS IUIATKHUX OIepalliii KOpUCTYBadiB Ta JOTPUMaHHS HOPMATHBIB JIIKBIJIHOCTI TOIIIO.

8.2.5. 3naBanns KitieHTOM roTiBKH, NPUIHATOT U1 MOAANBIIOTO 11 epekasy, 31 iCHIOEThCS BiITIOBIIHO 1O HOPMAaTHBHO-
npaBoBoro akra HamioHaisHOTO OaHKy YKpaiHu Ipo MOPSI0K opraHizailii kKacoBoi po0oTH OaHKaMu.

8.2.6. CncaHHS TPOIIOBUX KOIITIB 3 PO3PaXyHKOBOTO PaxyHKY 3IIHCHIOETHCS TPH HASBHOCTI I'POIIOBHX KOIITIB,
JOCTAaTHIX JUId BUKOHAHHS IUIATeXKy, Ha IMIJICTaBlI MIATDKHUX iHCTpykuid Kiienra, nmomanux Kiientom no banky B
nanepopoMy abo elleKTpoHHOMY BUTIsAAil. CHHCAaHHS TPOIIOBHX KOINTIB 3 PO3PaXyHKOBOI'O PaxyHKy O€3 IJIaTihKHUX
THCTPYKIiH KitieHTa MOKIMBO TUTBKH y BUTIAJIKAX, epen0aueHuX 3aKOHOaBCTBOM YKpaiHu Ta UM JloroBopoM.

8.2.7. IlnarixHi iHcTpyknii KirieHTa MOBWHHI MICTUTH BCi PEKBI3WTH, HEOOXIiIHI JUIA 3AIMCHEHHS IUIaTEXy, 30KpeMa,
MOBUHHE OyTH BKa3aHE NPU3HAYCHHS IJIATEXY, SKe YiTKO BU3HAYa€ CyTh OIepallii, a TaKoX, y pasi HeoOXiJHOCTI, BKa3aHi
BIJIOMOCTI Mpo (PaKTHYHOTO TUTATHUKA (HaMEHYBaHHs/ TPi3BHINE, BIACHE iM'sl, IT0 OATHKOBI (32 HASBHOCTI) KOPUCTyBaya
Kotienra).

Krient Moxe Hagatu 1o baHKy maTiXHy iHCTPYKIIIO B IallepOBOMY BUITIIL a00 B €IEKTPOHHOMY BHUIJIAAL (3acobamu
CuHcTeMH AMCTaHIIHHOTO 00CIIyroBYBaHHs). IaTixkHa IHCTPYKILiSA B €JIEKTPOHHIH (hopMi miamucyeTbess KilieHTOM IIIsIXOM
HakiananHs Y aockoHaneHoro EIT Kiienra/YnoBHoBaxkeHoi(nx) oco0u(i0) Kiienta. bank He mnpuiiMae 0 BUKOHAHHS
IUTATKHI IHCTPYKILIT B €JIEKTPOHHIN (hOpMi 3 HETaTUBHUM PE3yJIbTaTOM MepeBipku Y pockoHaneHoro EIN.

Biacnopyunuii mianuc Kiienra/ YnoBHoBaxkeHO1(Mx) oco0u(i0) KimienTa Ha miatixkHii iHCTpyKIii, HaxaHid B baHk B
nanepoBiii gopmi, Ta enektporHmid mianmuc KiieHta/ YmoBHoBakeHOi(MX) ocobu(i0) KimieHTa Ha TuiaTiXHIH 1HCTPYKIII,
HaJaHii B baHk B enekTpoHHiH (opMmi, BBaxkaeThes 3ro10t0 KirieHTa Ha BUKOHaHHs baHKOM Takoi miaTiXHOT oneparii.

8.2.8. bank npwuiimae 10 BUKOHAHHS TUIATDKHI iHCTpYKIii KitieHTa 32 0/THOYaCHOTO TOTPUMAaHHS TAKUX YMOB:

- SIKIO TUTATKHA IHCTPYKITiS Ta 1HII JOKYMEHTH, HEOOXiIHI 111 BAKOHAHHS BIIIOBITHOT IJIATIXKHOT ortepaltii, oopmiteHi
BIJITIOBiIHO IO BUMOT, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM YKpaiHHU Ta yMoBaMH JloroBopy;

- BIJICYTHI 3aKOHHI IiJCTaBU AJS BiIMOBU B IPUHHSATTI MIATLKHOI IHCTPYKII, a TAKOX BIACYTHI OOMEXEHHS LIO0
BUKOpHUCTaHHA KIli€eHTOM TpONIOBMX KOIITiB Ha PO3PaXyHKOBOMY PaxyHKY, IO BCTAHOBJCHI YMHHUM 3aKOHOJABCTBOM
YxpaiHu, B TOMY YHCIIi HOpMaTHBHO-TIPaBOBUMHY akTaMu HartionansHoro 0anky Ykpainu;

- SKIIO Ha PO3paxyHKOBOMY paxyHKy HasiBHI KOLITH Y CyMaxX, OCTaTHIX AJsl BUKOHAHHS y MOBHOMY 00Cs31 IIATIXHOT
THCTPYKIIi1, @ Ha BIJAMOBITHOMY ITOTOYHOMY paxyHKy KitienTa B BaHKy HasBHI KOIITH y CyMi, JJOCTaTHIN U1l oriatd baHky
KOMICIITHOI BUHAropoJIy 3a HaJaHHsS BiAMOBIAHOT OaHKIBCHKOI MOCTYTH. YMOBA MO0 JAOCTATHOCTI KOIITIB HA TIOTOYHOMY
paxynky Kiienta B banky st ormati baHky KOMICiHHOI BUHAropo I Miuisirae 3acTOCYBaHHIO y pasi, SKIIO OIuIaTa Takoi
TIOCITYTH 3IIACHIOEThCA ILIAXOM nebeTyBaHHsA bankom morouHoro paxyHKy KiieHTa y mopsaky, mependadeHOMy
miapo3aitoM 1.8. posniny 1 mux [Ipasui.

8.2.9. V pa3i HeMOXIMBOCTI BUKOHAHHS IUTaTDKHOI 1HCTpyKIii KiienTta, baHk mosimomuise #oro mpo 1ie He mi3Hime
HACTYITHOTO 33 HAJXOJDKCHHSM IUIATIXKHOI THCTPYKIii poOodoro mjis baHkKy JHS 13 3a3HaYeHHSIM NMPUYUH HEBHKOHAHHS
TUTATIXKHOI OITepaltii.

8.2.10. KiieHT 37ilicHIOE BaIOTHI Omeparii 3a po3paxyHKOBUM PaxyHKOM BiJIIOBIHO J0 BaJIIOTHOTO 3aKOHOIABCTBA, B
TOMY YHCIIi, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 murtans 3xilicHeHHs oneparliii 3 BAIIOTHUMH LIHHOCTAMHU. baHK BUKOHYE
TUTATIXHI OTTepallii 3 mepekasy KOIITIB B IHO3EMHIH BAIIOTI JIUIIIE 32 YMOBH HajaHHS KiieHToM iH(popMalii Ta TOKyMEHTIB,
IO CBiYaTh MPO MPaBOMIPHICTh 371 CHEHHS Mepeka3y B iHO3eMHIil BalltOTi Ta/abo0 € JOCTaTHIMU IS 3MiHCHeHHs: baHkoM
BaIIOTHOTO HAIMAAY/A0NAaTKOBOTO aHANli3y MOKYMEHTIB (iHQopmarii) mpo BagioTHI omepauii BiIMNOBITHO A0 BUMOT
3aKOHOJABCTBA YKpaiHU Ta BHYTPIITHE00AHKIBCHKHX JOKYMEHTiB baHKy.

8.2.11. Ilignucu YHoBHOBakeHOi 0coOn/YmoBHOBaXXeHUX 0ci0 KirieHTa Ha MIaTiKHUX IHCTPYKLISX, HagaHuX baHKy B
nanepoBoMy BHUTIISAII, € nns banka niicHUMH 10 MOMEHTY ojepkaHHs Bijg KilieHTa MUCHPMOBOTO MOBiAOMJICHHS TIPO
3aKiHYeHHs (aHYJIOBAaHHS) ITpaBa Minucy Y HOBHOBaXkeHOi ocobn KirienTa um 3MiHy ii mOBHOBaXKeHb.

BaHk 3Bipse miANUCH Ha MalepOBUX JOKyMEHTAX IIIIXOM Bi3yalIbHOTO CITIBCTABJICHHS iX i3 3pa3kaMH, IO MICTATHCS Y
Kaptui 3pa3kiB miANUCIB 3 MEPETiKoM PO3MOPSITHUKIB paxyHKoM. [licis minTBepaKkeHHs mianucy Bix banky He BuMaraeTscs
NPOBE/ICHHS JIOAATKOBUX JIiHf I10JJ0 BCTAHOBJIEHHS HOTO AiHICHOCTI.

VY BUNAAKy HasBHOCTI CYMHIBIB B crpaBkHOCTI miamucy Kitienra/ YmoHoBaxenoi ocobu KiieHta Ta/abo BimOuTKa
neyaTkH (3a HassBHOCTI) Kitienta Ha utaTikHil iHCTpyKii, Bank moBizomisie mpo ne Kiienta/YnoBHoBaxenux ocid Kiienra,
K1 BIAMOBITHO IO 3aKOHOJABCTBAa YKPaiHU MAIOTh MPABO PO3MOPSKATUCS PO3PAXyHKOBHM PaxyHKOM, Ta TOBEPTA€E TaKUil
JIOKyMeHT 0e3 BUKOHaHHS. baHk He Hece BiNOBIJABHOCTI 32 BUKOHAHHSI IUIATIXHOI orepariii y BUMaKy, SKIIO MiIIHCH Ha
IUTATDKHIM IHCTpYKIiT, moganii 1o banky B manepoBoMy BUIIISIIL, Oynu migpoOieHi.

ITlin wac miamucyBanHs KitieHTOM mMaTiKHOI 1HCTPYKIII HE JJO3BOJIAETHCS BUKOPUCTAHHA (aKCHMiJiE, a TaKOX
BUTIPABJICHHS Ta 3aIIOBHEHHS IUTATDKHOI IHCTPYKIII B KiIbKA IPHitOMiB. baHK He Hece BINMOBITaIbHOCTI 32 JOCTOBIPHICTH
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3Mmicty TuiaTibkHOl iHCTpyKuii KiieHTa, a Bci cymepedku, siki MOXKYTh BHHMKHYTH 3 IIMX NUTaHb MK KiieHTOM Ta
OTpUMYBa4yeM, MAOTh BUPIIIYBATHCS MiXK HAMHU.

8.2.12. baHk Mae mpaBo y BUIJKaX, Iepef0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM, NMPU3YHNHHHUTH MPOBEICHHSI
(iHaHCOBHX OIepalliii, sIKi MICTATh 03HAKH, rependadeHi ct. 15 3axony npo [IBK/®T, i / abo MaroTh 03HaKH 11iii BYUMHEHHS
3JI0YMHY, BU3HAYeHOro KpumiHalbHUM KoJiekcoM YKpaiHu. baHk Mae mpaBo 3yNMWHUTH 3MIHCHEHHS TUIATIXKHUX OIEpallil,
AKIIO X y4acHHKOM a0o BHTrojoHaOyBadeM € 0co0a, Ky BKIIOYEHO JI0 Mepertiky ocid, MOB'I3aHMX i3 3/iHCHEHHAM
TEpOPUCTUYHOI AIAIBHOCTI a00 10 SKUX 3aCTOCOBAHO MIKHApPOJHI CaHKIIi (SKIIO BUAM 1 YMOBM 3aCTOCYBAHHSI CaHKIii
nependavyarTh MpU3ynuHeHHs abo 3a00poHy (DiHAHCOBHX orepaiiid ado MI0J0 SKHX 3aCTOCOBAHO CAHKI 3TiHO 3aKOHY
VYkpainu «[Ipo caHkii» (KO BHIY 1 YMOBH CaHKIIH IependadaroTh MpU3yNUHeHH a00 3a00poHy (iHAHCOBUX omepartii
a00 OJOKyBaHHS aKTHBIB).

8.2.13. Ha xomTu KOpHUCTYBayiB, 0 OTPUMYIOThCS (YTpUMYIOThCs) KITieHTOM 1T BUKOHAHHS TDIATKHUX OMepariiii Ha
PO3paxyHKOBOMY paxyHKY, HE MOXe OyTH HaKIIaJCHO apemT Ta/abo 3BEpHEHO CTATHEHHS 32 30008’ s13aHHsiME KiTieHTa mepen
OyIb-SIKUM KPEIUTOPOM, KpiM 3BEpHEHHS CTATHEHH: 3a 3000B’s13aHHAMHN KlieHTa repest KopucTyBadeM, 3a YMOBH IO Take
3000B’s13aHHS TIOB’A3aHO 3 HAJlaHHSAM HHMM IDIATIXHUX TOCIYT TaKOMY KOpHUCTyBady. BimmoBilanbHICTh 3a MPaBOMIPHICTh
IPUMYCOBOTO CTSTHEHHS KOIITIB 3 po3paxyHKoBOro paxyHKy Kiienra nece Ctsrypad.

8.2.14. Ha xomrH, 1mo OOJIKOBYIOThCS Ha PO3PaxXyHKOBOMY paxyHKy KirieHTa, MpOIEHTH He HapaxOBYIOTHCS Ta He
CIUTAYyIOTHCS, SKIIIO 1HIIE He Oy/Ie BCTAHOBJICHO 3a MUCHhMOBOI0 yromoro Ctopin abo Tapudamu.

8.3. IIPABA 1 OBOB’SI3KH CTOPIH

8.3.1. bank 3060B’A3y€ThCA:

8.3.1.1. BinkpuTH po3paxyHKOBHI paxyHOK Ha iM'st KilieHTa Ha mijicTaBi 3as1BU Ta 32 YMOBH OJIepKaHHS HAJISKHUM YHHOM
oopMIIEHUX TOKYMEHTIB, 3a3HadeHux y 1. 8.1.4. nux [Ipasu;

8.3.1.2. 3nuilicHroBaTH omepamii 3a pO3paxyHKOBHM paxXyHKOM BIIIOBITHO J0 YHHHOTO 3aKOHOJABCTBA YKpaiHW,
HOpMaTHBHHX akTiB HarionanapHOTO OaHKy YKpainu ta JloroBopy.

BaHKk BHKOHye IUIATDKHI IHCTPYKIii BIANOBIZHO 1O 4YEProBOCTi iX HaIXOMKEHHS (KpiM BHIAJKIB, YCTAaHOBJIEHHX
3aKOHOZABCTBOM YKpaiHH) B MeKax 3aJMIIKy KOIITIB HA PO3PaxyHKOBOMY paxyHKy KirieHTa Ha MOMEHT HaIXOIDKEHHS
TUTATIXKHOI IHCTPYKIIl, 32 YMOBH, IO KOXKHA IUIATDKHA THCTPYKIS o(OopMiIeHa HAICKHHM YHHOM Ta BIJICYTHI 3aKOHHI
HifcTaBy JUIA BIIMOBH B ii MPUIHATTI, a TAKOX BiZICYTHI 0OMEXXEHHS 100 BUKOPUCTaHHS KIIi€HTOM IpOIIOBUX KOLITIB Ha
PO3paxyHKOBOMY paxyHKYy, IO BCTAHOBJICHI YHHHHMM 3aKOHOJABCTBOM YKpaiHM, B TOMY YHCIIi HOPMAaTHBHO-IIPAaBOBUMHU
aktamMu HamionansHoro 6aHky YKkpaiHu.

bank nmpuiimae 10 BUKOHaHHS IUIATDXHY iHCTpyknito Kiienra, mo Haxiiinuia 1o banky nporsrom OnepariiiiHoro gacy, B
JeHb 11 HagxomkenHs. [Inatixny iHcTpykiito KimienTa, mo Haaidnua 1o banky B [licnsonepamiiinuit uac, bank npuiimMae 110
BHKOHAaHHS HE Ti3HiNie HacTymHoro OmepamniiiHoro nHS banky, sxkuid € poboumM ais banky. BaHk BUKOHYyeE IIaTiXKHY
iHCcTpyKIito KimienTa mpotsirom OmnepaniitHoro xS baHKy 3 MOMEHTY NPUHHSTTS HUM J0 BUKOHAHHS IUIATDKHOI 1HCTPyKIii
ab6o npoTtsirom OmepartiiiHoro aHg baHKy B 1aTy BalIOTyBaHHS, 3a3HaueHy KulieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKII.

ITnaTi>kHa THCTPYKIIIS Y BUTIISAAI €JIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHOK/IPUHHATOIO 10 BUKOHAHHS Y JaTy 1
yac, aBTOMaTHYHO 3adikcoBaHy y CUcTeMi NUCTaHIIHHOro o0CiyroByBaHHs. [InaTikHa IHCTPYKINS Y BV MAIepOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUITHATOIO 10 BUKOHAHHSA baHKOM y naTy, 3a3HaueHy BiJOBIAAIBHUM MPAI[iBHUKOM
Bbanky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD.

8.3.1.3. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOIMITIB Ha paxyHOK KiTi€eHTa, a TakoX JOCTYNHICTh A KirieHTa KomTiB
3a MJIATDHKHOIO OTIEpalli€lo HeraitHo Micd iX 3apaxyBaHHA Ha paxyHoOK KiieHra.

8.3.1.4. 3niiicHIOBaTH PO3IIYK IIEpPEPaXxOBaHUX, ajie He OTPUMAaHUX IuaTtexis KiieHTa, BiAMOBiTHO 10 HOTO 3amUTYy.

8.3.1.5. Tlpu oOciyroByBaHHI pO3paxyHKOBOro paxyHKy BuaaBaTH KiieHTy/ YmoBHOBaxkeHi oco0i KiieHTa Ha ioro
BUMOT'Y BHIHCKH 3 po3paxyHKOBOTO PaxyHKY, SKi BiJoOpa’karoTh pyX KOIITIB Ha PO3paxyHKOBOMY paxyHKy. Bummcku mo
po3paxyHkoBoMy paxyHKy KiieHTta, HagatoThcsi BaHKOM IIISIXOM HampaBJIeHHS Ha BiNMOBIIHY eJIEKTPOHHY ajpecy KiieHra,
3aco0amu CHCTeMH AMCTaHIIIHOTO 00CITyroByBaHHs abo y BiiienHi banky (3a Budbopom Kitienra).

8.3.1.6. Illopoxy HamaBatu Kiienty Bumucky 3a #0oro po3paxyHKOBHUM paxyHKOM cTaHOM Ha 01 CiUHS KOKHOTO POKY Y
nepion cknanaHas bankoM piunoi dinaHcoBoi 3BiTHOCTI. IIpy HEOTpUMaHHI HiATBEPAKECHb IPOTATOM KaJCHIAPHOTO MICSIIS
3aJIMIIOK KOIITIB HA PO3PaXyHKOBOMY PAaXyHKY BBRKAEThCS ITiITBEPIKEHUM.

8.3.2. KutieHnT 3000B’s13y€eThCS:

8.3.2.1. BukopuCTOBYBaTH PO3PaxyHKOBUI paxyHOK BHKIIOYHO y BiJHNOBIZHOCTI JO BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpaiHu, B TOMY YHCII BIATIOBIZHO 10 PEXKUMY BUKOPHCTAHHS PaxXyHKY, 10 BU3HAYEHHUH JIFOYMMH HOPMaTHBHO-TTPAaBOBUMH
aKTamu YKpainy, 3 skumu KitieHT 03HalloMIIeHUH, SKi oMy 3po3yMini Ta siki KitieHT 30008’ 13yeThcs BUKOoHyBaTH. Kpim Toro,
npoTsAroM ctpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPSIOK 3iHCHEHHS Oyab-IKUX IUIATDKHUX OIepamiii 3a
PO3paxyHKOBUMH PaxyHKaMH, Ta Y BHIIAJIKy BHECEHHS 3MiH J0 BiJIIOBITHUX HOPMaTHBHO-IIPABOBUX aKTiB Ykpainu, Kmienr
TaKOK 3000B’SI3YETHCS TOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33alepeyHo X BUKOHYBATH.

8.3.2.2. IloBepHytn baHKYy KOIITH, MOMMJIKOBO 3apaxoOBaHi Ha PO3paxyHKOBHH paxyHOK KiieHTa, mpoTAromM TphOX
poOOoUNX IHIB 3 JHA HaAXOKEHHS ITOBIJOMIICHHS Bif baHKy NP0 BUKOHAHHS IIOMIJIKOBOI, HEHAJIEXKHOI a00 HeaKIIeNTOBaHOT
TUTATIXKHOI  Oomeparlii, IIIAXOM iHIIIFOBaHHS TUIATDKHOI omepaiii Ha eKBIBaJIGHTHY CyMy KOIITiB, 3apaxoBaHy Ha
po3paxyHKoBUI paxyHOK KiieHTa BHACIiJOK TOMUJIKOBO1, HCHAJIEKHOT 00 HEaKIIeNITOBAHOT IJIATIXXHOI Orepartii.
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VY pa3si, SKIO MOMWIKOBE 3apaxyBaHHS KOIITIB HA PO3paxyHKOBHH paxyHOK KiieHnTta Oyno 3miificHeHo 3 BuHHM baHKy,
Kiient nHanae 3roay ta nopydae baHKy moBepHYTH TOMUIIKOBO 3apaxOBaHi KOIITH MUITXOM CAMOCTIHHOTO CITUCaHHs baHkoM
BIJINOBiAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTo paxyHka Kitienra (0e3 miartixHoi iHcTpykuii Kiienra).

8.3.2.3. HamaBatu Ha mepiry BuMory banky JOKyMeHTH Ta/a0b0 BiIOMOCTi, HEOOXiTHI JUIs 3iiiCHeHHST baHKOM HaexKHOT
TIEPEBIpKH, B TOMY YHCII TIporeayp inenTudikaii ta pepudikamnii Kimienra (fioro npeacraBHUKa), aKTyali3amii/yTOUHCHHS
iHdopmarii bankom npo Kiienra, notpumanns Bumor FATCA Ta/abo Bararocroponnsoi yrogn CRS crocoBHo Kiienra
Ta/abo 0Tr0 KOHTPOIIOI0Y01 0CO0H, OIIHKHM (iHaHcoBOTrO cTaHy KitieHTa Ta/abo (iHaHCOBOTO MOHITOPHHTY oneparii Kiienra
B TIpoIieci 00CIyroByBaHHS (3’ ICyBaHHS JDKEpEI OX0pkeHHs komTiB KitienTa, cTatkiB (OaraTcTsa), CyTi, 3MICTY Ta IMiJCTaB
3MIACHEHHsI BIAMOBIIHUX IIATIKHUX OTIEPAITii).

8.3.2.4. HanaBaTu 3a 3anuToM baHKy mpoTarom TepMiHy, BKa3aHOTO y 3aluTi, JOKyMEHTH Ta BiIOMOCTI, SIKi HEOOXiJHi
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta HOpMAaTHBHO-TpaBoBuX akTiB HBY mns nposenenns Kiientom
BIJITIOBITHUX OIEpaIliid 32 pO3paxyHKOBUM PaxyHKOM.

8.3.2.5. V pa3i 3minu YnoBHOBakeHUX oci0 KiieHTa HanmaBath B baHk JOKyMEHTH, IO MiATBEPAKYIOThH HOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJICHWH Tepelik oci0, sSKi BIIMOBIIHO O 3aKOHONABCTBA YKpaiHM MarOTh MPaBO
po3nopspKaTHCS po3paxyHKoBuM paxyHkoM KitienTa. [Ipu mpomy CTOpOHHM JTOMOBHIINCH, IO B pasi, konu KiieHT He
noBinomuB baHk npo 3MiHy YmoBHoBaxkeHHX oci® KiienTa, baHKk He Hece BIMOBINANBHOCTI 3a MPOBEACHHS IIATIKHUX
orepariil 3a po3paxyHKOBUM paxyHKoM KilieHTa Ha mifcTaBi IUIATDKHUX IHCTPYKI[H, MiANUCAHUX 0CcOOaMH, SKi BHECEHI JI0
HasBHOTO y BaHKy mepeiiky oci0, sKi BIAIOBIIHO 10 3aKOHOJABCTBA YKpalHW MalOTh MPABO PO3MOPSIHKATUCT PaXyHKOM
Knienta banky. Ilicis oTpumanns bankom iHdopmanii mpo 3miHy YnoBHoBaxkeHHx oci6 Kiienra, bank He 3milicHioe
BUJATKOBI omepanii 3a po3paxyHKOBUM PaxyHKOM 10 HajaHHS KIlieHTOM OHOBIIEHOTO Mepemiky ocid, siki BIATOBIIHO 1O
3aKOHOZABCTBA YKpaiHM MAaiOTh MPaBO pO3MOpSKATHCA paxyHKoM Kiienta baHky, 1 TpOXOMKEHHS TaKUMH
YnoBHOBakeHUMH ocobamu KirieHTa mporienyp imeHTHdikamii Ta Bepudikamii, a TakKoX 0 HaJaHHSA JOKYMEHTIB, SKi
HiITBEPDKYIOTh IOBHOBaKEHHS IIUX 0CIO.

8.3.2.6. IloBimomnsatu baHk mpo HacTaHHA 3MiH B IisIbHOCTI KitieHTa, a Takox BCIX 3MiH y JIOKyMEHTaxX Ta/abo
iHpopmMarii, ski Oynu Hamani Kiientom mns ykianeHHs JloroBopy, y mopsaky Ta oOcsrax, mnependaucHUX TIFOYrM
3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUMH JOKYMEHTAMU 3 IHUTaHb BIAKPUTTA (0OCIyroByBaHHs)
PO3paxyHKOBHUX paxyHKIB, 3alI00ITaHHS Ta MIPOTHIIT Jierai3allii (BiIMUBAaHHIO) JOXOJIB, OTPUMAHKX 3JIOYMHHUM IUISXOM,
npotsroM 3 (Tpbox) poOoYnX JTHIB 3 TaTH HACTAHHS BiIMOBIIHUX 3MiH.

8.3.2.7. CBoeuacHO 3ilicCHIOBATH OIUIaTy 3a HaJaHHS IMOCIYT 3 BIIKPUTTSA Ta PO3PaxyHKOBO-KacoBe OOCIYroBYBaHH:
PO3paxyHKOBOI'O PaxyHKY y BIAMOBITHOCTI 3 YMHHMMH HAa MOMEHT HaJaHHS TOCIyr/ 3/A1iCHEHHS TUIATLKHUX Omepariit
Tapudamu. s omnatu nocayr banky KirieHT 3000B’S3y€ThCsl B JIeHb OIUTATH 3a0e3IeUyBaTH Ha MOTOYHOMY PaxyHKY
KiienTta B baHky HasBHICTh IPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpYy.

8.3.2.8. He mi3Hile HACTYIHOTO po0O0YOTro AHA, Mics OTpUMaHHS BUIIHCKH 32 pO3paxyHKOBUM PaXyHKOM, ITOB1IOMIISITH
Bank mpo Bci MOMiYeHI HETOYHOCTI Ta/a00 MOMHJIKK y Bumuckax 3 paxyHKy a00 Mpo HEBU3HAHHS (HE IMiITBEPHKCHHS)
MiICyMKOBOTO CAJIBJI0 32 PO3PAXYHKOBUM paxXyHKOM. BHITHCKH 3 p0o3paXyHKOBOTO PaxyHKY BBXKAIOTHCS MiATBEPIKCHUMH,
akio KitieHT He 3asBUTH CBOT 3amiepeveHHs (B MMChMOBIiA (hopMi) B 3a3HaUEHUH y IbOMY MiANyHKTI [IpaBuit cTpok.

8.3.2.9. B nuceMoBiit opMi miATBEPIKYBATH 3AJTUIIKK HA PO3PaXYHKOBOMY PaxyHKY cTaHOM Ha 01 CIYHS KOXXHOTO POKY
y mepioJ ckiananas bankom piuHOT iHAHCOBOT 3BITHOCTI.

8.3.2.10. HapaBatu Ha 3anut banky iHpopmartito moao GiHaHCOBHUX omepariii kopuctyBauiB KitieHTa, siKi 341HCHIOIOTBCS
3a JIOTIOMOT'OI0 PO3PaxXyHKOBOTO PaXyHKY, Ta TIPO pe3yJIbTaTH 31iHCHEHHS HAICXKHOI TIEPEBIPKHU BIIMOBIIHUX KOPHCTYBAYiB.

8.3.2.11. 3nilicHIOBaTH 3aX0OAH i3 HAJEKHOI MMEPEBIPKH CBOIX KOPUCTYBAYIB.

8.3.3. bank mae npaso:

8.3.3.1. Binmonunsatu KiieHTy y 31iHCHEHHI MIAaTIXHUX ONEpaIliil y HACTYITHUX BUIAAKAX:

- sxmo Kimiedt mogacte 10 banky miaTikHY IHCTPYKITIO, SIKOKO IHIIIIOETHCS TIepeKa3 KOIITIB 3 PO3PaxyHKOBOTO PaxyHKY,
II0 CYNEePEUUTh PEKUMY (PYHKIIIOHYBaHHS TAKOTO PaxyHKY; abo

- y pasi HaganHs KiienToMm 10 baHKy MIaTKHUX IHCTPYKILIH, sIKi CylepeyaTh YHHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmieHHss KiTieHTOM IIaTiHAX IHCTPYKIIH 3 MOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHH, B TOMY YHCII
HOpPMAaTHBHO-TIpaBoBUX akTiB HBY, a Takox y pasi HemogaHHS NOKYMEHTIB, sIKi MaroTh OyTH HajgaHi banky pasom 3
TUTATIXKHOIO THCTPYKIII€I0 BiJIMOBITHO JIO YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY; abo

- y pa3i 3a3Ha4YeHHs HEBIPHUX PEKBI3UTIB a00 BiICYTHOCTI HEOOXITHUX PEKBI3UTIB Y IDIATLKHIN 1HCTPYKIIii; a00

- Y BHIQIKY SBHOI MiAPOOJICHOCTI TIATHKHUN IHCTPYKIIi; 200

- Y BHIAAKY HEIOCTATHOCTI KOIUTIB HAa PO3paxyHKOBOMY paxyHKy Kitienrta mms smificHenHs iHimidoanoi KiienTom
TUTATIXKHOI orepatii; abo

- B IHIIMX BUIAJKaX, epe0aveHNX YMHHNM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom.

8.3.3.1. BiaMoBUTHCS BiJl MiATPUMAaHHS IIJIOBUX BiTHOCHH (y TOMY YHCII HUISXOM 3aKPHUTTS PO3PAXYHKOBOTO PaXyHKY) 3
KrientoMm, BimMoOBHTHCSA BiA INpoBeneHHs Mimo3pinoi ¢inancoBoi omepanii KiieHTa, 3aMOpO3HTH akTHBH, TOB'SI3aHi 3
TEpOPHU3MOM Ta HOro (iHaHCYBaHHSIM, PO3MOBCIOKEHHAM 30p0Oi MacoBOTO 3HMINEHHS Ta HOro (hiHaHCYBaHHSAM, 3yNHHUTH
(inaHCOBI omeparlii, y BUlagkax Ta HopsaKy, nepeadadenomy 3akorom mpo [IBK/OT.

8.3.3.2. IIpu BiACyTHOCTI Ha TOTOYHOMY paxyHKy Kili€eHTa TpOIIOBHX KOWITIB y CyMi, JOCTAaTHIHM AJS CIUIATH MOCIYT 3a
PO3paxyHKOBO-KAacOBE OOCITyTOBYBaHHS PO3PaxyHKOBOTO PAaXyHKY Y BiamoBigHocTi 3 Tapudamu, He MpoBOANTH BHAATKOBI
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oreparlii o po3paxyHKoBOMY paxyHKy KirieHTa Ta MpUITMHUTH Ha/JaBaTH HOCIYTH B OyIb-SIKHM MOMEHT 3 1aTH BUHUKHEHHS
3a00proBaHoOCTI, 10 MOMEHTY ii oratu KitieHToM.

8.3.3.3. Orpumysaru Bin Kitienra miarty 3a Hagani nociryru 3rigao Tapudis ta ymoB [lorosopy.

8.3.3.4. BukonyBatu ne6eToBi nepekasu 3 Oyap-sKOro IoToyHoro paxyHky Kiienra, Bimkpuroro B banky (AT «BCT
BAHK», m. JIninpo, xox ID HBY 307123), Ha kopucth banky (oTpuMmyBaya) 3 MeTOlO BUKOHaHHS Kili€eHTOM Oyab-sKHX
rpomoBux 3000B’s13aHp nepex bankom 3a Jlorosopom, ockineku KiieHt yknanennsam JloroBopy Hamas 3roay baHky Ha
BUKOHAHHSI IUIATDKHUX omepaniil 3 Oyab-IKUX NOTOYHUX paxyHKiB KiieHta B BaHky, 1110 0B s13aH1 3 BUKOHaHHSIM KiieHTOM
OyIb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEpMiH BUKOHAHHS SKHUX HAcTaB a00 BHKOHAHHS SKHUX MPOCTPOYCHO) TIepes
bankowm 3a JloroBopom.

8.3.3.5. JlomoBHIOBaTH Ta 3MIHIOBaTH B OJHOCTOPOHHBOMY TOpsAKY mi [IpaBuna (B 4acTHHI yMOB, IO PEryIFOOTHCS
nopsAaok HajganHg KiieHTy BaHKIBCBKOI IMOCITYTH 3 BIIKPUTTSA Ta OOCIYTOBYBaHHS PO3PaXYHKOBHX PAaXYHKIB, 3IHCHEHHS
BankoM po3paxyHkoBOro-kacoBoro oodcmyroByBaHHs Kitienta) ta Tapudu B mopsnaky, BU3HaAYeHOMY migposaiiom 1.9.
pozainy 1 mux IIpasui.

8.3.4. KuilienT mae npaso:

8.3.4.1. PozmopspkaTiCs KOIITaMH, IO 3HAXOASITHCS Ha MOTO PO3PaXyHKOBOMY paxyHKy, Ha IpaBax Ta B MeXax,
BCTQHOBJICHHX YNHHUM 3aKOHO/ABCTBOM YKpaiHH, 13 BpaxyBaHHAM yMoB JloroBopy.

8.3.4.2. BumaraTty CBO€4acHOTO 1 TOBHOTO IIPOBE/ICHHS IUIATIKHUX OIEpalliif 3a po3paxyHKOBUMH paxyHKaMH, SIKIIO Taki
orepariii mepea0adeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU JJIs paXyHKIB BiAMOBIAHOTO THITY.

8.3.4.3. BigxyikatH 1iaTiHy iHCTPYKIIIO B IOBHIH CyMi 0 HACTaHHS MOMEHTY O€3BiKJIMYHOCTI IUIATKHOT IHCTPYKIIi
IUIIXOM MOJaHHs 10 baHKy po3mopspkeHHs NpO BiAKIMKAaHHA IUIATDKHOI IHCTPYKLIT y manepoBoMy abo eleKTpOHHOMY
BUNIIAAI (3acobamu CHUCTEMH TUCTaHIIIMHOTO 00CIyroByBaHHs) 3a (opMoto, 3a3HadeHoo y Jlonatky 7 mo uux [Ipaswi.

8.3.4.4. BiaxiMkaTtd 3roly Ha BUKOHAHHS IUIATDKHOI ormeparlii 0 HACTaHHS MOMEHTY OE3BiIKIMYHOCTI IUIATIKHOT
THCTPYKLIT IUIAXOM MoJaHHs 10 baHKy po3mopskeHHs NMpo BiJKIMKAaHHS 3TOJM HAa BHKOHAHHS IUIATDXXHOI IHCTPYKILIi y
TanepoBoMy a0 eJIeKTPOHHOMY BUTIIAAL (3acobamMu CHCTEMH JUCTaHIITHOTO OOCITyTOBYBaHHS) 32 (JOPMOIO, 3a3HAUCHOIO Y
Homatky 8 mo mux [Ipasu.

8.3.4.5. 3akputu cBiil po3paxyHKoBUil paxyHOK B baHKy y Oyap-sikuii 4ac (32 BHHATKOM BUII3JIKiB, KOJW 3aKPHTTS
PO3paxyHKOBOI'O PaxyHKY 3a iHiliaTiBoto KilieHTa HEeMOXKIIMBO 3T1IHO BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHH) Y TOPSIKY,
BH3HaYeHOMY J[oroBOpoM Ta HOpMAaTHBHO-TIPaBOBUMH akTaMu HBY, 3 orutaToro koMmicii 3a 3aKpUTTS paXxyHKY 3TiIHO JIFOYHX
Tapudis.

8.4. OCOBJIMBOCTI BIANNOBIJAJIBHICTI CTOPIH

8.4.1. 3a HeBUKOHaHHS (HEHAJIC)XHE BHUKOHAaHHsI) 3000B's13aHb 3a JloroBopoM CTOpPOHM HECYTh BiAINIOBiJAJIBHICTH
BiJITIOBITHO JI0 3aKOHOABCTBA Y KpaiHH.

8.4.2. baHk He Hece BiAMOBIIAILHOCTI:

- 32 HeBUKOHAHHS IUIATDKHUX 1HCTPYKIIH, sIKi 0()OpMIIeHI 3 TOPYIIEHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

- 332 HCBUKOHAHHSI IUTATIXXHOT IHCTPYKINIT Yepe3 HecTauy KOIITIB Ha pOo3paxyHKOBOMY paxyHKy KitieHTa;

- 32 3aTPUMKY TPOBEJICHHS TUIATEXKIB y pa3i HeBUKOHaHHS KilieHTOM 000B’s3KY 10/10 HajaHHs baHKy BCiX HEOOXiTHUX
Ha TyMKy baHKy 1oKyMeHTiB Ta/ab0 BiZOMOCTEH, 1[0 MiATBEPKYIOTh INIATKHY ONEpaIliio Ta MOsSCHIOITh CYTh oIeparii, y
CTpOK He mi3Hinie 3 (TpboX) poOOYMX JIHIB JO JaTH NMpoBejeHHS bankoMm BiamorimaHoi onepanii Kirienta/mananus KiieHty
BiJITIOBITHOT TTOCTTYTH 200 B 1HIIMX CTPOK BCTAHOBJIICHUH baHKoM;

- 32 3aTPUMKY BUKOHAHHS IJIATKHOT omepariii abo HecBo€4acHe 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, sikio 1ie 0yio
BUKJIMKaHO 300smu B poOoTi CEITI HBY abo 3 iHmux npuduH, sSiKi He 3anexats i baHky;

- 32 HEMOXIIUBICTh 3MIIHCHEHHS TUIATIKHOT orepariii, iHimiioBaHoi KitieHToM, BHACIIIOK HEBIpHOTO 3a3HaveHHs KitieHToM
PEKBI3UTIB OTPHMYBaya;

- 32 HEBUKOHAHHS IUIATDKHHUX IHCTPYKLIH, SKUMH IHIIIOETHCS IMEpeKa3 KOIITIB 3 PO3PAaXyHKOBOTO PaxyHKY, IIO
CyIepeUnTh PSKUMY (DYHKI[IOHYBaHHS TAKOTO PaxXyHKY;

- 3a BIIMOBY Y 3apaxyBaHHI T'pPOIIOBHX KOWITIB Ha pO3paxyHKOBHH paxyHOK KilieHTa y pasi, SKIm0 3apaxyBaHHS
HEMOXJIMBO 32 3aKOHO/IaBCTBOM YKpaiHH, B T.4. BiJINIOBITHO JJO HOPMATUBHUX akTiB HaiioHansHOTO OaHKy YKpaiHu.

- 3a MOpYIICHHS HaJaBadeM IUIATDKHAX IIOCIYT OTPHMYBada CTPOKIB 3apaxyBaHHS TPOIIOBHX KOIITiB Ha paxyHOK
OTpHUMYBaya TOLIO.

- BUHMKHEHHS KOH(PIIIKTHUX CUTYaIlii mo3a cdeporo KoHTpoIto baHky.

8.4.3. KitieHT Hece BiNOBIMANBHICTh 332 BIAMOBIIHICTH iH(GOpPMAIIii, 10 3a3HaYeHa HUM Y TUTATDKHIA 1HCTPYKIi, CyTi
TUTATDKHIHM oreparlii Ta 3a MPaBWIBHICTH IMi€i iHQopMaIlii, a8 TAKOK MPABIBHICT 3aIIOBHEHHS BCIX HEOOXiTHIX PEKBI3UTIB
IUTATDKHOT iHCTpYKIii. baHK He Hece BiAMOBiNAaNBEHOCTI 3a MiATBEPHKEHHS IPABIIIBHOCT] PEKBI3UTIB IIATHUKA, (PAKTHIHOTO
IUTATHUKA Ta OTPHMYyBaya, HOMEpIiB paxyHKiB, iHIOI iH(popMamii, o BKa3aHa y INIATDKHIN iHCTpyKmii. SKmo y muatixuii
IHCTPYKIIi1 BKa3aH1 MOMWIKOBI AaHi, baHK He Hece BIAMOBINAILHOCTI 32 30MTKH YU BTPATH, SIKi 3a3HA€ IUIATHUK YU OTPUMYBaY
3 MPUYMHU TaKO1 IOMUJIKH B TUTATIKHIA THCTPYKIII.

8.4.4. KimieHT miaTBEepIXKy€, 10 BiH pO3yMi€ Ta IpUiMae 3a CBil BIACHHUH PaxXyHOK PH3HUKH, BiTIOBIIaNbHICT Ta (hJiHAHCOBI
30UTKH 1 BTpaTH, MPETeH3il, 0 MOXYTb BHHUKHYTH y 3B’S3Ky 3 HeOTpHMaHHsM KiieHTOM BUIMCKW/ ZOKYyMEHTIB, IO
HiATBEPKYIOTh PyX KOIITIB Ha PO3paxyHKOBOMY paxyHKy KiieHTa, Ta Heo3HailomsieHHsa depe3 mne KimieHta 31 cTaHoM
po3paxyHkoBoro paxyHky KiienTa. KilieHT moromKyeThesl Ta miTBEPKYE, 1110 baHk He Hece BiAMOBiNaIbHOCTI 32 IpeTeH3i1
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TpeTix ocid, M0 CTOCYIOThCS BIANIKOMYBaHHS 30MTKIB, BTpaT, TOHIO y 3B’A3Ky 3 HECBOEYACHUM OTPUMaHHSIM
Bunucku/mokyMeHTiB, O MiATBEPIKYIOTH PyX KOIITIB HA PO3paXyHKOBOMY paxyHKy KiieHTa.

8.4.5. KirieHT Hece BiAMOBINANBHICTS:

- Y BUIIaJKy TOMHIKOBOI'O OJJHOYACHOTO ()OPMYBAHHS Ta IOAaHHA 10 baHKy ImaTiXKHUX IHCTPYKILiH Ha ITanepoBoMy HOCIT
Ta 3aco0aMu JUCTAHIIHOTO 3B’SA3KY, IO CIPHUYHHKIIIO TOBIHE CITUCAHHS KOIITIB 3 pO3PaxyHKOBOTO paxyHKy KiieHTa;

- 332 JOCTOBIPHICTh Ta YMHHICTb MEPENiKy 0ci0, SKi MarOTh MPaBO PO3MOPSAIKATUCS PAXYHKOM 1 MiANHUCYBATH IUIATKHI
IHCTpyKLii, HagaHoro 1o baHKy, Ta JOKyMEHTIB, IIO MHiITBEPDKYIOTh MOBHOBAXXEHHS PO3IOPSIHUKIB PO3paXyHKOBHM
PaxyHKOM IPOTATOM YChoro cTpoky aii /loroBopy. bank He Hece BiamoBimambHOCTI mepen KirieHTOM 3a MOXKIHBI 30UTKH
KiienTa, mo BHHUKIM BHACTIJOK BYMHEHHS OIEpalliii 3a pO3paxyHKOBHM PaxXyHKOM PO3MOPSIHUKAMH, BKIIOYCHUMH
KiientoM o mepeniky ocif, ki MaroTh IIPaBO PO3MOPAIPKATUCS PAXyHKOM 1 MIMUCYBATH MJIATIKHI IHCTPYKILT;

- 3a [JThOBE BUKOPHUCTAHHS KOIIITIB, 3apax0BaHNUX Ha pO3paxyHKOBUH paxyHok KitieHra.

8.5. CTPOK JIi JOrOBOPY. NOPSAOK BHECEHHS 3MIH TA JOHOBHEHB /IO JIOT OBOPY.
3AKPUTTSA PO3PAXYHKOBOI'O PAXYHKY TA PO3IPBAHHSI 1OI'OBOPY

8.5.1. JloroBip BBa)kaeThCs yKJIaJeHUM Ta HaOyBae YMHHOCTI 3 AaTH yKiIagaHHs Mk bankom i KiienromIIpaBounny mpo
HajaHHA BaHKIBCBKOT MOCIYTH Ta /i€ MpOTAroM HeBU3Ha4YeHoro cTpoky. Jis JloroBopy npunuHseTses 3a 3roporo CTopiH, y
BHIIAJIKy po3ipBaHHs JloroBopy 3a iHiiatBoto ojHiel 3 CTOpiH, Y BHUIAIKy 3aKPUTTS PO3PaXxyHKOBOI'O paxyHKy, abo y
BUITa/IKaX, Iepe10adeHX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.5.2. BHeceHHs 3MiH Ta HOMOBHEHb 110 JloroBopy BiOYBAEeThCS B MOPSIKY, BU3HAYeHOMY Yy migpo3aiai 1.9. po3ainy 1
uux [IpaBui.

8.5.3. V¥ pasi BigcyTHOCTI 3a00proBaHocti nepen bankom 3a JloroBopom KitieHT Mae npaBo posipBaru Jlorosip, 3aKpuBIIH
po3paxyHKOBHH paxyHOK B banky. [l 3akpuTTS po3paxyHKOBOro paxyHKy KiieHT monae no baHky 3asBy mpo 3aKpuUTTS
PO3PaxyHKOBOTO PaxyHKY, 0(hopMIIeHY 3TiTHO 3 BUMOT'aMH YHHHOTO 3aKOHONIABCTBA YKpaiHH.

3asiBa PO 3aKPHUTTSA PO3PAXYHKOBOTO PAXyHKY TaKoX Moxke mogaBatucs KiieHtrom no baHky B enekTpoHHiH (opmi
3aco0aMM CHCTEMHU AUCTAHIIIHHOTO 0OCIYrOBYBaHHS 32 IOMOMOTO0 IIPOTPAMHO-TEXHIYHOT0 KOMILIEKCY baHKy.

Bank 3a HasSBHOCTI KONITIB Ha PO3PaXxyHKOBOMY PaxyHKY, SKHH 3aKpUBA€ThCS Ha TijcraBi 3asBu KitieHTa, 3miicHIOE
nepepaxyBaHHs KOINTIB Ha IHIIMH PO3paxyHKOBHU paxyHOK KirieHTa 3rijiHO 3 HaJJaHUMH PEKBI3UTaMH.

8.5.4. Po3paxyHkoBuii paxyHok KiieHTa 3akpuBaeThcsi BaHKOM y HACTYITHUX BHITAIKaX:

- y pasi BiakinukaHHsA (3ynuHeHHs) HarmionampHuMm OaHkoMm Ykpainu y Kiienta minensii Ha HajgaHHS (iHAaHCOBHX
TUTATIKHUX TIOCIYr a0o TMPHUITMHEHHS HaJaHHS OKpeMoro BuAy (BHiB) (DiHAHCOBOI TUIATIKHOI TOCIYTH, 3a3HAYEHOTO
(3a3HaueHux) y JmineHsii KiieHra, sikuii € HeOaHKIBCHKMM Ha/laBaueM IUIATDKHUX TOCTYT, (pIHAHCOBOIO YCTAHOBOIO, L0 Mae
NPaBO HAa HAJIAHHS IUIATDKHUX TOCIYT;

- 32 HAsIBHOCTI MiJICTaB, mepeabadeHnx crarrero 15 3akony mpo [IBK/OT;

- B IHIINX BUTAQJIKaX, Mepe0auyeHnX 3aKOHOaBCTBOM Y KpaiHH.

8.5.4.1. V pasi npuitaarts baHkoMm sk cy0’€KTOM NEpPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY PIIICHHS NP0 BiMOBY BiJ
MOTANTBIIIOTO MIATPUMAHHS IJIOBUX BiTHOCHH 3 KITieHTOM, Y TOMY YHCJIi IIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1THO
3akoHoAaBcTBa y cdepi [IBK/DT, posipsanus JloroBopy 3a iHimiatnBoro baHky Ta 3akpuTTS paxyHKy(-iB) 3MiHCHIOETHCS O€3
nomnepeaHsoro noBigomieHHsT KiieHnra Ta 6e3 oTpuMaHHA Bif Hboro 3roau. IIpo posipBanus Jlorosopy bank moBizomiisie
KitienTa muisxoM HanpaBJIeHHS MTOBIIOMIJICHHS TIPO BiIMOBY B 0aHKIBCHKOMY OOCIYrOBYBaHHI IIISIXOM PO3ipPBaHHS AUTOBHX
BIJTHOCHH 1 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHSM JaTH BIIMOBH/ PO3ipBaHHS JOTOBIPHUX BIAHOCHH T4 YiTKUM 3a3HAYCHHSIM
HificTaB BiMOBH B MiATPHMaHHI AIOBUX BinHOCHH i3 KitieHTOM/ po3ipBaHHS IOTOBIpHUX BiZHOCHH (i3 NMOCHIAHHSIM Ha
KOHKpeTHI HOpMH cTatTi 15 3akony Yxpainu npo IIBK/®DT) npotsirom aecsatu poOOUHNX THIB 3 AHS NPHUHHATTS BiAMOBITHOTO
pillICHHS.

8.5.5. JlaToro 3aKpHUTTS pO3paxyHKOBOTO PAXYHKY BBaKAETHCS HACTYMHHH poOOUMiA 1EHb MIiCIs MPOBEICHHS OCTaHHBOT
oreparlii 3a po3paxyHKOBUM PaxyHKOM. SIKIIIO Ha po3paxyHKOBOMY paxyHKy KirieHTa HeMae 3aJHIIKy KOIITIB, a 3asBa PO
3aKpUTTS PO3PaxXyHKOBOTO paxyHKy HamaHa Kiienrom banky mpoTsirom po6odoro mist banky mHs B Mekax OmepariiitHoro
gacy, TO IaTOI0 3aKPUTTS PO3PAaXyHKOBOTO PaXyHKY € IeHb OTPUMaHHI baHKOM mi€l 3asBH.

8.5.6. 3 matu 3aKpUTTA pO3paxyHKOBOTO paxyHKY JloroBip BBaXKa€eThCs pO3ipBaHUM, IIPU LEOMY yKJIaaeHHS CTOpoHaMu
OyIb-SKMX TIPaBOYMHIB IPO po3ipBaHHs [l0roBopy HE BUMAara€eThesl.

8.5.7. 300608B"13aHHs, MmO BUHUKIN Y CTOpIH | HEBUKOHAHI HUMH O MOMEHTY MPUIHHEHHs il JloroBopy, miumsraioTs
000B'I3KOBOMY BUKOHAHHIO.
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PO3/ILJI 9. HATAHHSI TAPAHTIM (JIOTOBIP ITIPO HAJIAHHS TAPAHTIN)

9.1. BUBHAUYEHHS TEPMIHIB

BEHE®IIIAP - xonrtparenTt [IpuHuMNana 3a JOroBOpOM, iHIIMM TPaBOUYMHOM, TEHIEPHOI JOKYMEHTALIEIO,
HOPMAaTHBHO-IIPABOBHM AaKTOM, Ha BHUKOHAHHs/3a0e3MledeHHs 3000B’s3aHb mepen skuM [lpmHnuman otpumye B baHKy
I'apanrito.

BUMOTI'A — nuct abo HOBIJOMIIEHHS, IO CKJIanaeTbcsi beHedimiapom, 3 BUMOrow g0 baHKy CIulaTMUTH KOWITH 3a
I"apanTiero.

T'APAHTIS — croci® 3abe3neyeHHs BUKOHAHHS 3000B's3aHb, BIANOBIAZHO 10 Akoro bank Oepe Ha cebe rpormioBe
3000B’s13aHHA niepex benedimiapoM crutaTUTH KOLITH B pa3i HactaHHs ["apaHTilHOTO BHITAIKY.

TAPAHTIMHUM BUITAJIOK — daxt nopymenns IIpunnumnanom nepen benedimiapoM 3060B'13aHHs, 3a6€311€4eHOr0
I"apanTi€to, y 3B’ 3Ky 13 HacTaHHAM SKOro baHk onepkye BuMory beHedimiapa Ha criaTy KOIITIB BiIOBITHO J0 BUIAHOL
I"apaHTii 3 ypaxyBaHHSIM yMOB HajlaHOi I 'apaHTii Ta mpoTAroM cTpoky aii I'apaHTii.

3ASIBA-IOTI'OBIP ITPO HAJTAHHSA TAPAHTII (HagaJji — 3asBa-goroBip) — mignucanuii bankom ta Kimientom
(ITpuHIMITaOM) TIPaBOYHMH, IO € THIWBIAYAIBHOI YacTHHOW J[OroBOpy Mpo HaJaHHS TapaHTii, Ta BiIMOBIIHO IO SKOTO
HazaeTbes ["apaHTis B Mexax 3a3HaueHoro Jlorosopy. 3asBa-JloroBip MicTUTh 00OB’SI3KOB1 PEKBI3UTH 3adBU [IpuHIunana
npo HagauHs rapanTii. Jlo 01 ciunrs 2026 poky iHIMBITyaIbHO YacTHHOK JlOroBOpY PO HaJaHHs rapaHTii Oyma 3asBa mpo
HaIaHHS JIOKYMEHTapHOTO 3000B’13aHHS (rapaHTii).

KPEJIUT — o3Havae KpeauT, 10 HajaeThesi bankom Ilpunnunany ans pedinancyBanHs 3aboproBanocti [lpuHiunana
nepen bankoM 3 BianikoayBanHs [IpuHnunanoM baHky B HOPSAKY perpecy cyMm IpOLIOBUX KOIITIB, CIUTAYEHHX OCTaHHIM 3a
I"apanTi€ro 3a paxXyHOK BJIACHUX KOINTIB baHKy.

OCHOBHMM JIOT'OBIP - soroBip, Ha3Ba Ta iHII peKBisuTH AKOro OyayTh BKasaHi [Ipunmumanom B 3asi-Jlorosopi,
ykinagenuit mix IlpuHnunanom ta Benedimiapom, ymoBamu skoro mependadeHo HaJaHHs IIpHHIMIATIOM Ha KOPUCTH
Benedimiapa ["apaHTii y 3a0e3nedeHHs HAIEKHOTO BUKOHAHHS CBOIX 3000B’s13aHb. Y pa3i, AKI0 baHKOM HagaeThCs TeHIEpHA
rapaHTis B 3a0e3nedeHHs TeHIepHOT nporo3ullii [IpuHInana 3rigHo TeHaepHOi qokyMeHTalii beredimniapa moao meBHOTo
MpeaMETy 3aKyIiBii abo oro yactuHM (Jiota), To mij « OCHOBHUM JOTOBOPOM» MAEThCS Ha yBa3i Taka TeHAEpHA MPOMO3HULIisL.

MNPUHIIUIIAJI — Kiient banky, 3a 3asBOt0 SKOTO HagaeThes ['apaHTis.

PAXYHOK IIOKPUTTS - paxyHOK, BiTKpuTHi baHkoM, Ha SIKOMy OOJIIKOBYEThCS cCyMa ojiepkaHux Bin [lpuHimmana
KOIITiB IPOIIOBOr0O 3a0e3MeueHHs (TPOLIOBE MOKPUTT) TS 3[iHCHEHHS IUIaTexy 3a I 'apaHTiero Ta/abo Ui BiIIKOyBaHHS
CyM, ciutaueHux bankowm 3a I'apaHTi€ro, Ta BUKOHAHHS iHIIMX 3000B’s3aHb lIpuHnunana 3a JloroBopoM, peKBi3UTH SKOTO
3a3HAYaIOThCA 200 y 3asBi-/loroBopi (KO HATAEThCS IOKPUTA rapaHTist), abo y BuMo3i banky no [TpuHIunana po3micTuTi
rpouoBe 3abe3nedeHHs Ha PaxyHKy IpoloBoro moKpuTTs 3a I'apaHTiero. PaxyHOK IpolIoBOro MOKPUTTS NpU3HAYCHUH JUIs
001Ky KOIITIB Y TIPOIIECi 3A1iiCHEHHS pO3paxyHKIiB JI0 HACTAHHS MEBHOI AaTh a0o il (3AiHCHEHHS IATEeXKy 32 BUMOTOIO IO
I"apanrii).

TEHAEPHA JOKYMEHTANISA - nokymeHTaniss 0ioJ0 YMOB NpPOBEACHHS MyOJiUHMUX 3aKyMiBelb/TOPTiB Ha
3aKyMiBIIIO, HA3Ba Ta 1HII PEKBI3UTH K01 OyAyTh BKa3aHi B 3as1Bi-J[0roBopi, 3riiHO 3 sIKOI0 BUKOHAHHS [IpHHITNIAaToM cBOiX
3000B’s13aHb IOBUHHO OYTH 3a0e3MeueHo 0aHKIBCHKOIO TapaHTiero Ha KOPUCTh benediriapa.

TEHAEPHA TMPOIIO3ULISI — mpono3uiiiss miogo0 MEBHOTO NMPEIMETy 3aKyIiBiIi a0o HOro 94acTWHHU (JI0Ta), IO
rotTyerhcst Ta noxaersest [punmunanom benediniapy BiAmoBiAHO A0 BUMOT TEHAEPHOI JOKYMEHTAIT].

9.2. TPEAMET I NOPAJOK YKIIAJAHHA 1OT'OBOPY

9.2.1. 3 meToro yknaaeHHs Jloropopy npo HajgaHHs rapaHTii Ta orpuManHs ["apanTii [Ipuaiunan noxae no banky 3asBy-
JIOTOBIp TIPO HAJIaHHS T'apaHTii 3a (opMor0, po3podiieHor0 baHKOM, OHUM i3 crIoco0iB, 110 0OupaeThes [IpuHIMIaIoOM:

- y BUIJISIAI TATIEPOBOTO TOKYMEHTa (Y ABOX MPUMIpHHUKAX ), MiJMUCAHOTO KEPIBHUKOM (IHIIIOIO YITIOBHOBAXKEHOIO 0CO00I0)
IIpunuunana;

- V BUTJIA1 €JIEKTPOHHOTO JIOKyMEHTa, Iianucanoro nuiixoM HaknaaenHas KEIT/YEIT 3 kBamidikopanuM cepTrdikatom
(K110 T1e TO3BOJICHO 3aKOHOMABCTBOM YKpaiHM) KepiBHUKA/iHIIO! YIIOBHOBaXKEHOI 0coOu [IpHHIHITATA Ta HATPABICHOTO B
bank 3acobamu Cuctemu muctanuiiiHoro o6cmyroByBaHHs «IHTEPHET-BAHK», abo 3a mHUCHMOBOIO JOMOBIIEHICTIO
CropiH, — 32 JOITOMOT0I0 OHJIAHH-CEPBICY ENEKTPOHHOTO TOKYMEHTOO00ITY, KUl BHKOPUCTOBYETHCSI CTOPOHAMHL.

igmucanns [Ipuniunanom 3asBu-moroBopy 3acBimuye npuenHanas [Ipuamumnana no nux [Ipaswi, 30kpeMa, 10 IOTO
po3niny Ta po3ainy 1 «3arapHi MOJIOKEHHS, @ TAKOK HOTro OBHY Ta 0e33amnepedHy 3rofy 3 AificHumMu ymoBaMu 1tux [pasu,
SIKi PETYNIOI0TH BiTHOCHHH IIOJI0 HATAaHHS HOMY TapaHTii.

3a Bumororo bauky [lpunimman, skuii 6akac OTpUMaTH TapaHTIIo, 3000B’3aHUI pa3oM 3 3asBOIO-TOTOBOPOM HaIaTh
banky, 30kpema, aje He BUKIIIOUHO:

- TOKYMEHTH Ta BIIOMOCTI, HEOOXiIHi Ay 3aiicHeHHsS baHkoM 3axo/iB HaiexHOI mepeBipku [IpuHIIUIaNa, a TaKoX IS
BXUTTSI baHkoM IHITNX 3aX0[iB, CIIPSMOBAHUX HA BUKOHAHHS BIMOT 3aKOHOJaBcTBa YKpainu y cdepi [IBK/DT;

- TOKYMEHTH, III0 MiATBEPKYIOTh TOBHOBAKCHHS YIIOBHOBaXkKeHUX 0cib IlpuHnnnana;

- TOKyMEHTH, HEOOXi THi 1715 OI[IHKU () iHAHCOBOTO CTaHY;

- HaJNI)KHUM YHHOM 3acBimueHy [IpuHnmmanom komiro OCHOBHOTO JOTOBOPY, a IUIS TCHAEPHOI NOKYMEHTALil, IO
OTIPWITIOJTHEHA HA CTOPIHII 0dilliiiHOTO [HTEepHET-TIPEICTABHUIITBA IICHTPATLHOTO OpraHy BUKOHABUO] BJad, IO PEaTi30BYeE
JIepKaBHY TOMITHKY Y cdepi myOniyHUX 3aKyIiBellb, a00 aBTOPU30BAaHUX EIEKTPOHHUX MalJIaH4YMKax MijJ Yac MyOJiqHUX
3aKymiBenb — iHGOPMALito IS iIeHTH(IKALIT 3aKYTTiBITi.
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Pimennst mpo aknenTt KoxkHOI 3asBU-IOTOBOpPY abo mpo BimMOBY B 11 akmenTti mpuidMaeTbcs baHKOM caMoOCTiiHO,
BIJIMIOBITHO JI0 CBOiX BHYTPINIHbOOAHKIBCHKUX JIOKYMEHTIB Ta YHHHOTO 3aKOHONABCTBA YKpaiHW, IMIiCJIA PO3MIIALY
3alUTyBaHUX B 3asBi-1oroopi ymoB. Ilianucanns bankoM 3asBU-I0roBOpY Ta HajaHHA apaHTii 3A1HCHIOETECS 32 YMOBH
HasIBHOCTI ito9oro [lotounoro paxynky [Ipunnumnana B baHky, a TAKOK 32 YMOBH BXKUTTSI BaHKOM BCiX HEOOXITHIX 3aXO/iB
HaJIeKHOI epeBipku mozao [Ipunimana.

BbaHk Mae mpaBo He aknenTyBatu 3asBy-noroBip [IpuHIMIana, B TOMY YUCI, Y pa3i SKII0 BOHAa 0(OpMIICHA 3 TOPYIICHHIM
BUMOT 3aKOHOJIAaBCTBa YKpaiHu, MiImIcaHa He YIOBHOBaXCHOIO Ha T€ 0CO00I0 Y MICTUTH iH(OpMAIlifo, sIKa CYyIepeunTh abo
He BiAmoBigae noganomy OCHOBHOMY JIOTOBOPY Ta IHIIIMM JOKYMEHTaM.

V¥ pa3i BiicyTHOCTI 3ayBakeHb 10 HamaHoi [IpuHIMnanmom 3asBU-10TOBOPY Ta IHIIMX JOKYMEHTIB 1 BIIOMOCTEH, a TAaKOK
3a BiJICYTHOCTI MiJICTaB AJS BIAMOBHM Yy BCTaHOBJICHHI AUTOBHX BiIHOCHH, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
Bank aknenrye (mignucye) Haxany [IpuHnunanmom 3asBy-a0roBip.

[Tinnucana bankom 3asBa-moroBip Ta ['apaHTis HajgarThes Oesmocepeanbo [IpuHIMMANY y CcHOCiO, TOTOKEHUH
Croponamu B 3asBi-gorosopi. [IpuHimnan camocTiitHo 3a0e3neuye nojanpiry nepeaady I'apantii benedimiapy.

9.2.2. 3asBa-gorosip, 1i [IpaBuna (B 4acTUHI YMOB, IIIO PETYJIIOIOTH MOPSAAOK HamaHHs [IpuHIMmany rapaHTii, B T.d.
po3ain 1 «3araibHi MOJIOKEHHS»), @ TAKOXK BCI JOJATKH Ta 3MIHH JI0 HUX Pa3oM CKJanaroTh JIoroBip po HalaHHS TapaHTii
(mapmam 3a TekctoM 1boro posniny [Ipasun JloroBip mpo HajgaHHA TrapaHTii iIMeHyeTbes JJoroBopom), 10 YKIAAEHO Mik
bankom Ta [lpuHnmmamom. [loroBip BBaXKAa€ThCS YKIAJACHUM Ta HaOyBae YMHHOCTI 3 JaTth akuenTy baHkom mojaHoi
[Ipunnumnanom 3assu-noropopy. Homepom [lorosopy, ykinanenuM i3 [IpuHIunanom, € Homep 3asBU-I0TOBODY.

9.2.3. Ha mixcragi JloroBopy baHk 3000B’s13yeThes 3a 3asBoro [IpuHinnana HamaTu 6e3Biakinyny ['apaHTito Ha KOPHCTh
Benediniapa 3 MeToro 3a0e3neueHHs] BUKOHAHHs 30008’ s13aHb [Ipuniunana nepen benediniapom 3a OCHOBHUM JOTOBOPOM
3a (hopMorO, 10 BiJAIOBITa€ BUMOTaM 3aKOHOJABCTBAa YKpaiHu, a [TpuHIMIan 3000B’s3yeThbes CIUIATUTH baHkKy KoMicii,
nependayeni JJoroBopom, mepepaxyBaTy Ha KOpUCTh baHKy KOIITH 115 cTutaTy 3a ['apanTiero Ta, y pa3i HajpanHs [TpuHImnany
Kpenuty, moracutn Takuii Kpemutr @ oOrmaTHTH HapaxOBaHi IPOLCHTU 3a KOPUCTYBaHHA Kpeaurom, MPOICHTH 3a
HenpaBoMipHe KopUcTyBaHHS KpeauTom ta koMicii.

9.2.4. 3000B’s13anHa baHky momo Buadi ['apaHTii € BIIKIUYHAM. BaHK, HaBITh SKIIO aKIENTyBaB 3asBy-IO0TOBIp, Ma€e
IpaBo 10 HajaHHA [apaHTii Ha BIacHuil po3cyn y Oyabp-axkuit yac BizmMoButu Ilpunnunany y HaganHi ['apanrii, 6e3 Oyas-
SIKOT TIOJTAJTBITIOT BIJTIOBIJAILHOCTI 31 CBOET CTOPOHH.

9.2.5. Buacninok HajanHs bankom ["apanrii, bank sik rapanTt Oepe Ha cebe BIANOBIAANBHICTE Mepe beHedimiapom 1moao
3MiHCHEHHsI TUIaTexy 3a ['apaHTiero 32 yMOBHM BUHMKHEHHS ["apaHTIiHOTO BUITAJIKY.

9.2.6. 3asBa-/lorosip MicTHTb B c00i 000B’s13K0BI eneMeHTH 3asiBU [IpuHIMNana Ha HaganHs [apaHTii.

9.2.7. Tekcr 'apanTii ckiranaeTbess bankoM camocTiitHo a00 HagaeThes [IpuHIMITAIoM, sIK T01aTOK 1o 3asBu-JloroBopy.

9.2.8. Y pasi HananHs bankom ["apanTii B hopmi eeKTpOHHOTO ToKyMeHTa, CTOpOHHM OTOAWIIH, 110 ["apaHTis BBaXKaEThCS
orpumanoro [lpuHnunamom, a baHk — TakuMm, [0 BUKOHAaB CBOi 3000B’s3aHHS WIOJO il HagaHHSI, 3 MOMEHTY
HajcuIaHHs/HagaHHs bankoM [MapanTii [IpuHiumany a0o iHIIiH 0co0i y BUTIIAAI JIEKTPOHHOTO TOKYMEHTA 3 HaKJIaJICHUM
KEIT YnoHoBaxeHO0i ocoon banky 3acobamu CJ1O abo iHIINM JTUCTAHIIHHAM KaHAIOM 3B'SI3KY, 3a3HaYeHUM [IpuHIIHAIIaIoM
B 3asBi-/lorosopi.

9.2.9. O6cayrosyBanHs [IpuHnmmnana 3a ['apaHTisMH 3IIHCHIOETBCS y TOPSIKY BCTaHOBJIICHOMY JlOTOBOpOM,
3aKOHOJ/IaBCTBOM YKpaiHH, IO PETYIIOIOTh MUTAHHS 3IHCHEHHS ONepailii 3a rapaHTisIMH, Ta BHYTPIITHLOOAHKIBCHKHMHU
JIOKYMEHTaMHU.

9.3. HOPATOK PO3PAXYHKIB

9.3.1. Ilopsinok HapaxyBaHHs Ta CIIATH KoMiciiiHol BuHaropoau banky:

9.3.1.1. ®ikcoBaHa yacTHHA KOMICii 3a BIIKpUTTS ["apaHTii y cyMmi, 110 BCTAaHOBJICHA B IHIUBIAyaJIbHIN yacTHHI JoroBopy,
(015 eapanmiti 6 inozemuill eanomi - y epusHi 3a Kypcom HBY na oamy eiokpummsa I apanmii), HapaxoByeTbcsa baHkoM Ta
crutauyetbes [[pruHIMNANOM B IeHb BiIKpUTTs [ apaHTii.

9.3.1.2. BifcoTkoBa 4acTHHA KOMICii HApaxOBYETHCS MMOMICSIHO (0J151 2apanmitl 8 IHO3EMHIl 8AIOMI - Y 2PUBHI 30 KYPCOM
HEY na oamy uapaxyeants) Ha MOAEHHY (PaKTHUHY CyMy TPOIIOBOTO 3000B’s3aHHS banky 3a ['apaHTi€io 3a cTaBKoIo,
BCTAHOBJICHOIO B iHIWBixyanbHii yacTuHi JloroBopy. Lls xomicis HapaxoByeThcs baHkoM B ocTaHHIN KaleHIApHUH ICHD
MICSIIS 332 KUTBKICTh KaJeHAApHUX THIB Hii ['apaHTii B MbOMY MiCAIl O OCTaHHIN KalleHTAPHUHA JEHb MICSIS BKIIOYHO i
crtauyethbes [IpuaIMnanom He misHinre 5 (1’ AToro) 4ncia MicsIis, HaCTYITHOTO 32 MiCAIIEM, B SIKOMY 3/IiliCHEHe HapaXyBaHHSI.

BincoTkoa gacTiHA KOMicii 3a MiCsIIIb, B IKOMY 1ist ['apaHTii IpUITHHSIETHCS, HApaXOBYIOThCSI baHKOM B JICHb MPUTIIMHEHHS
nii FapanTii mo monepeaHiil KaleHaapHUH ICHb 32 KUTBKICTh KaJICHIApHUX AHIB Aii ["apaHTil B IbOMY MICSIII i CIUIAYYETHCS
[IpuHnumanoM B neHb HapaxyBaHHsS. B po3paxyHKy KinbKocTi IHIB [Iii 3000B’s13aHHS BpaXOBYETHCS JIeHb HafgaHHs ['apaHTii
Ta HE BPaXOBYETHCS JAEHB ii 3aKkiHYeHHS. s po3paxyHKYy CyMH BiJICOTKOBOi YAaCTMHH KOMICii 3aCTOCOBYETHCSI YMOBHA
KIJIBKIiCTB JHIB Y porti — 360.

9.3.1.3. V pasi, sxmo 30608’ s13anHs [Ipunimmnana nepen bankom 3a /loroBopom 3a0e3medyroThCs 3aCTaBo0, TO bankom
HAapaxOBYETHCS KOMICIS 3a 31 CHEHHS MOHITOPHHTY 3aCTaB, y pO3Mipi, BCTAHOBICHOMY B IHIMBIiTyanbHill yacTuHi JloroBopy.
3a3HavyeHa KOMICis 3a 3IiCHEHHSI MOHITOPHHTY 3aCTaB HAPaXOBYETHCS B OCTaHHIM poOoumii eHs baHKy B MicsIli, B sIKOMY
OyJ10 311ifICHEHO MOHITOPHHT. 3a KOXKHIUM OKPEMUM JIOTOBOPOM 3aCTaBU KOMICIs 3a 31iHiCHEHHS MOHITOPHHTY HapaXOBY€EThCS:
3acTaBd TOBapiB B 00OpOTi/miepepollli - He YacTillle HiK pa3 Ha TPU MICsII, iMOTEKH - He YacTillle HiK pa3 Ha JBaHAIIATh
MICSIIiB, 3aCTaBU OOJIaJJHAHHS/TPAHCIIOPTHHUX 3ac00IB - HE 4YacTilie HiK pa3 Ha 1icTh MicauiB. [loromkena CtopoHamu
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MIEPiOIMYHICT HApaxyBaHHsS KOMIcii 3a 3IHCHEHHS MOHITOPUHTY 3aCTaB YKOJJHUM YHHOM He oOMexye npaBo baHky y Oyib-
KU 4ac 31HCHIOBATH MEPEBIPKY CTaHy 3acTaBH. KoMicis 3a MOHITOPUHT 3aCTaBH CIUIAYyeThCs [IpHHIMIIATIOM TIPOTATOM
TphOX poboumx aHIB baHKy 3 maTh HapaxyBaHHS.

9.3.1.4. Tnmi xowmicii, mo mijurAraoTe crari [IpuHnMnamom, HapaxoByroThcs bankom BigmosimHo Tapudis 3a
JIOKYMEHTApHUMH OTIepallisiMi IO Mipi 3A1MCHEHHS BINMOBIMHUX oOTepalliif, moB’s3aHux 3 [apaHTieto, 1 CIIadyrOTHCS
[IpuHIMIanoM B IeHs HapaxyBaHHSL.

9.3.1.5. PexBi3utu paxyHky baHky [uis oriaté KOMiCiifHOI BHHAropoIu 3a3HadaroThes B 3asBi-Jlorosopi.

9.3.1.6. SIxmio cTpok criaTh KOMicii Mpumanae Ha BUXiTHUM/CBSITKOBUN/HE poOOUHid IeHb baHKy, TO TEPMIHOM CIUIATH
KOMICIT € TiepIvid 32 HUM poOouuii 1eHb baHky.

9.3.2. Ilopsinok omnatu 3a 'apanTiero i Binmkoaysanns Ilpunnunaiom cniayeHux 3a I'apanriero cym:

[Ticnst orpumanns Bumorn bernediniapa 3a ["apanTieto (Ta iIHIKMX JOKYMEHTIB, SKIIIO BOHU CYIIPOBOIXKYIOTH BuMmory 3a
I"apanriero), bank moBimomisie mpo ne [IpuHnunanra ta Hamae oMy Komii BUMOTH Ta JAOKYMEHTIB, OTpUMaHHX Bif
benediniapa.

VY Bumanky BiAmoBigHOCTI BuMorn ta cymnpoBomkyrounx ii JokyMeHTiB yMoBaM ['apanrtii, baHk 37iiicHIOE Orutaty 3a
["apaHTi€ro B mepiry uepry 3a paxyHOK KOIIITIB, III0 PO3MIlIeH] B 3a0e3neueHHs 30008’ a3aHb [IpuHnmnana 3a ['apaHTiero Ha
Paxynky nokputts. baHk ynoBHOBa)KeHHUH CaMOCTIHHO CITUCATH I'POIIOBI KOLITH 3 BKa3aHOTO PaxXyHKY Ta BUKOPHCTATH IS
3ailicHeHHs matexy 3a 'apanrtiero. ko 10 MoMeHTy oTpumaHHs bankoMm Bumoru beneoiniapa, IlpunnumnanoM He Oyio
chopmoBaHe y baHKky rpoIlloBe MOKPUTTS Y MOBHiH cymi ["apanTii, To B pa3i orpumanHs bankom Bumorn benediniapa, bank
CaMOCTIHHO BifKpuBae PaXyHOK HOKPHUTTS, Ha SIKMH 3apaxoBye TPOIIOBI KOIITH B BamOTi i cyMi I'apanTii nuisxom
neOeTyBaHHS OTOYHUX paxyHKiB IlpuHnmnana, abo exBiBajJieHT cymu lapaHTii B iHIIIN BaJfOTi, 110 Mae OyTH CIUIaueHa
IIpuniunanom.

VY BUmNaaKy MoBHOT a00 YaCTKOBOI BiZICYTHOCTI IPOIIOBHUX KOINTIB Ha PaxyHky nokputts, bank Hanacunae [IpuHIATIAIOR]
BUMOT'Y NP0 IepepaxyBaHHS Ha KOPUCTb baHKy KOWITIB Ul cIulaTH 3a ['apaHTi€lo BiANOBIAHO O CTPOKIB Ta PEKBI3UTIB,
3a3HaYeHUX y BUMO3i. baHk 37iiicHIOE omutaTy 3a ["apaHTi€ro 3a paxyHOK KOIITIB, siKi Oynu niepepaxoBaHi [IpuHIHIAIOM Ha
PaxyHOoK mOKpHUTTS, a00 32 paXyHOK BJIIACHUX KOIITI baHky.

9.3.3. Y pasi HactanHus Oyab-AK0i 3 MOiH, 3a3HadeHux B mir. 9.4.3.6. mux [IpaBmi, bank camocTiiiHO BigkpuBae PaxyHok
MOKPHUTTS Ta IUIIXOM JIeOeTyBaHHS MOTOYHUX paxyHKiB [lpuHnmmana, BigkpuTux y banky, 3apaxoBye Ha Takuii paxyHOK
rpomroBi komty Ilpuaiunana y cymi ["apanTii. B moganemomMy baHk caMOCTIHHO BUKOPHUCTOBYE TPOIIOBE TOKPUTTS LIS
31ifcHeHHsI IuIaTexy 3a [apanTieto 1 omnat Oyab-skux 3aboprosanocteit [Ipuniunana 3a JloroBopom.

9.3.4. YMoBH 1e0eTyBaHHSI NOTOYHMX paxyHKiB IIlpnHuunana:

9.3.4.1. Vxnanmanusim [loroBopy IlpuHnuman mopydae banky 3milicHIOBaTH Je0OeTyBaHHS BCIX IOTOYHHX PaxyHKiB
IMpunnunana, sinkputux B AT «BCT BAHK», M. [Juinpo, kox €APTIOY 26237202 (Hamami — nebeTyBaHHS MOTOYHHUX
paxyHkiB IIpuHiunana) B Oyap-sikiil BaMIOTI Ta paxyHKiB I'pOLIOBOTO IOKPHUTTS, JJIsi BUKOHAHHS OyIb-SIKMX 3000B’S3aHb
[punmnumnana nepex bankoM, cTpok ab0 TEpMiH CIUTATH SIKMX HACTaB, a TAKOXK JJIS 3a0€3MeUeHHsT BUKOHAHHS OYIb-SIKHX
3000B's13aHp [IpHHIMNANA, Y TOMY YUCII IIISAXOM (OpPMYBaHHS, PO3MIIICHHS a00 301IBIIEHHS TPOIIOBOTO MOKPUTTS Ha
Paxynxy nokpurts. Take nebeTyBaHHs NMOTOYHHMX paxyHKiB IlpuHnmmnama Moxxe 37iHCHIOBAaTHCS, 30KpeMa, JUIs CITUCAHHS
TaKUX CyM:

- cyM Ha noramieHHs Kpenury;

- CyM JJIsl pO3MIIIEHHSI IPOIIOBOTO TTOKPUTTS 3a I'apaHTi€ro;

- cyM KoMiciii banky, HapaxoBaHuX BifnoBigHO a0 nyHKTY 9.3.1. nux [Ipasw;

- CYM IIPOLICHTIB 3a KopucTyBaHH Kpeaurom, HapaxoBaHUX BIAMOBIAHO J0 myHKTY 9.3.6. nux [Ipasw,

- CyM IIPOLIEHTIB 32 HEMPaBOMipHE KOpHCTyBaHHS KpenuToM, HapaxoBaHHUX BiANOBiAHO 10 myHKTY 9.3.7. rux Ilpaswui.

- cyM, niependavenux mm. 9.4.2.2. nuux Ilpasur,

- cyM 1reHi 1 mTpadi BignosigHo A0 1. 9.5.1., 9.5.2. nux [Ipaswu,

- CyM s BiJIIKOTYBaHHsS IOHECEHHX baHKOM BHUTpaT Ha NMPOBEACHHS IEPEOLIHKU 3aCTaBICHOTO Yy 3a0€3MECUCHHS
3000B’s13aHb [IpuHiunana 3a JJoroopom MaiiHa BifnosinHo a0 mi. 9.4.2.15. nux Ilpasui.

JebeTyBaHHST TOTOYHUX paxyHKiB [IpuHInmana, iHimiioBane baHkoM sk OTpUMyBadeM KOIITiB 3a JloroBopom, mMoxe
MPOBOAMTHCS 3 AATH yKIaaaHHs JloroBopy Ta 10 HOBHOTO BHKOHAHHSI CTopoHamu 3000B’s13aHb 32 JloroBopoM.

VYxnaganusam [lorosopy Ilpuaimman nanmae srogy bamky Bei mimaTikHi omepamii 3 Oyap-SKHX ITOTOYHHMX PaxyHKiB
[puanumnana B banky, moB’s3ani 3 BUKOHaHHAM [IpuHIMMAmOM Oyab-IKHMX TpOMIOBUX 3000B’s13aHb [IpmHnmMmana mepen
BankoMm 3a JloroBopoM, BUKOHYBaTH CaMOCTIHHO (IIJIAXOM CKJIaJaHHs BaHKOM BiAMOBIAHOT MiaTiXXHOT IHCTPYKIIT) Ta 0e3
HEOOX1THOCTI OoTpuMaHHs Okpemoi 3rogu [lpuHnmmnana (iHimiroBaHHs [IpUHIMIIANIOM OKpeMOi IUIATLKHOI 1HCTPYKINi) Ha
KOKHY TUIATIXHY OIeparilo.

3roma Ilpuniunana, Hagana y JloroBopi, Ha BHKOHAHHS IUIATDKHUX OIEpalil, IO 3IiHCHIOIOTBCS Ui BUKOHAHHSI
[IpuHIunanoM rpomoBux 3000B'13aHb nepen bankom 3a JloroBopom, He MOXe OyTH BiAKIHUKaHA.

MakcumManbHa cyMa IaTixHaux oneparii [Tpuamunanom banky He moBigomisiack Ta 3a JloroBopoM He 0OMEXY€EThCA.

9.3.4.2. [lebeTyBaHHs NMOTOYHUX paxyHKiB [lpmHrumana, nependadene miamynkroMm 9.3.4.1. mporo myHKTy IlpaBmi,
3MiHCHIOEThCA baHKOM Ipu HacTaHHI TEPMiHIB/CTPOKIB (IPH I[bOMY SIKIIO J[OTOBip BCTAHOBIIIOE CTPOKH IIJIATEXY y KiIbKa
JHIB, TO TIPaBo JeOETyBaHHS MOTOUYHUX paxyHKiB MOe OyTH BUKOpHCcTaHe BaHKOM ye B EpIINii AeHb CTPOKY) BUKOHAHHS
[puanumanoM 30008'13aHb (TOOTO NMPU BUHUKHEHHI 000B’ 3Ky [lpuHIMnana 30iiCHUTH TIaTiX) B po3Mipax, BU3HAYEHUX
BiJINIOB1JTHO 710 yMOB JloTOBODY.

130



VST banke

9.3.4.3. bank Mae mpaBo 37ilicHIOBaTH JeOeToBHiA Mepeka3 cyM, nepeabadeHux miamyHkToM 9.3.4.1. 1poro myHKTY
[IpaBun, 3a paxyHOK KOINTIB B IHIIMX BaliOTax (HAI[IOHANBHIM Ta 1HO3EMHHUX) B PO3Mipi, C€KBIBaJCHTHOMY CyMi
3a00proBaHOCTI 32 KypcoM MiKOaHKIBCHKOTO BAJIIOTHOTO PHHKY YKpaiHM Ha JaTy CIIMCAaHHs, 3 BpaxyBaHHSAM BHTpaT Ha
KyMiBIIO-IIPOAaX (KOHBEPTALlil0) BAIIOTH Ta CILIATU IJIATEXIB, 000B’SI3KOBUX IPU KYHIBII-NPOJaxy (KOHBEpTaLlii) BaItOTH.

9.3.4.4. JlebeTyBaHHSI MOTOYHUX paxyHKIB [IpuHIMITaNa JUI BIIIKOAYBAaHHS MOHECEHUX baHKOM BUTpaT Ha TPOBEICHHS
NepPEOLiHKN 3aCTaBIEHOro y 3a0e3rnedeHHs BUKOHAaHHS 3000B’s3aHb [lpuHIunana maitHa 3apilicHioeTbest BaHkowMm, sKIo
[MpuHnuman nonaz 15-Th KaJeHAapPHUX THIB IPOCTPOYNB BUKOHAHHS 000B 513Ky, epeadayenoro mi. 9.4.2.15. nux [pasw,
Ta 'y CyMi, IO JIOPIBHIOE CyMi OTIATH, 3/1iiiCHeHOT BaHKOM Ha KOPHUCTh Cy0’ €KTa OI[IHOYHOT JAisSUTEHOCTI, 32 IPOBEICHHS OIlIHKH
MaiiHa, 3aCTaBJICHOTO y 3a0e3MeUeHHsT BUKOHAHHS 30008’ s13aHb [IpuHImnana 3a JloroBopom.

9.3.5. YmoBu Haganusa Kpeaury:

VY pasi HenepepaxyBaHHs [IpHHIIMIIATIOM I'POIIOBUX KOIITIB Ha KOPUCTh BaHKy BiAMOBITHO 7O CTPOKIB Ta PEKBI3UTIB,
3a3HaYeHUX y BHMO3i ais oriatu 3a ["apantiero (abo y pasi HemocTaTHOCTI chopMoBaHOro [IpHHIMITATIOM TPOIIOBOTO
HOKPHUTTS, 200 Y pa3i HEMOKIMBOCTI BUKOpUCTaHH baHKoM 3 Oyab-sKuX IpH4YHH chopMoBaHOTO [IpHHIMIIATIOM TPOILIOBOTO
nmokpuTTs), baHk 3milicHIOE orary 3a ["apaHTi€ro 3a paXyHOK BIACHHX KOINTIB, BHACHIZOK yoro y IlpuHIMNana BUHUKAE
3aboproBaHicTh mepen baHkowm, sika BBaxkaeThcsi Kpeaurom, mo Hagaerhcss bankom [puanmnany mis pedinaHcyBaHHS
3a00proBaHOCTI OCTaHHBOTO Tepen baHkoM, sika BUHMKIA K 000B’s30k I[lpumHnmmana BimmkomyBaTH baHky B mopsaky
perpecy cymy, ciiadeHy bankowm 3a ["apaHTi€ro 3a paxXyHOK BIIaCHUX KOIITIB.

Bank mae mmpaBo Ha 3BOpOTHY BUMOTY (perpec) o [lpunnumnana i y pasi, skmo bankom 3nilicHeHo orarty 3a ["apaHTi€ero
BCymeped ymoBaM ["apaHTii.

Kpenut 0011ikoByeThCS 32 KPEAUTHUM PaxyHKOM y cyMi 3aboproBaHocTi IIpuHnunana nepen bankoM 3a miarexamu 3a
T"apanTieto, 110 He OyiM BiamKoA0BaH1 [IpuHIMIIaIOM.

Haroro mHaganus Kpenurty BBaxkaeTrcs naTa BimoOpakeHHs bankowm omnepartii 3 Hamanas Kpenuty Ha KpeAUTHOMY paxyHKY
(nebeTyBaHHS KPEIUTHOTO PAXyHKY).

Crpokom noramenns Kpenuty € 24:00 roanHa y JeHb Horo HanaunHs. B pasi, koo TepMiH oBepHeHHs KpenuTy Hacras,
npote Kpeaut 3aiumaerbest HermoraneHnM, 3a00proBaHicTh 3a KpeaquTom mepeHOCUThCS Ha paXyHKH 00JIIKY MPOCTPOUYCHUX
KpeIWTIB He Mi3Hille HacTymHoro poOodoro aHs banky. KpenuTHuil paxyHOK Ta paxyHOK IPOCTPOYSHUX KPEIHTIB
MoB1TOMIISTIOTECS bankowm [IpuHIMTIATY 1OATKOBO.

9.3.6. YMoBHM HapaxXyBaHHsI Ta CILUIATH NPOLEHTIB 3a kopucTtyBanHs Kpeaurom:

9.3.6.1. 3a xopucryBanus Kpenurom [IprHunnan crurauye banky nporeHTH 3a aeHb kopucTyBanHs KpeanTom B po3mipi,
BCTAHOBJICHOMY B IHAMBITyasbHil dacTuHi [lorosopy.

9.3.6.2. Ilopsaodok napaxysanus npoyenmis: bBaHKOM HapaxOBYIOTHCS IPOLEHTH 33 KOPHUCTyBaHHsA KpemuTom B IeHB
HanaHHd Kpenuty y Bamori Kpeauty Ha 3amumok 3aboproBaHocTi 3a KpeauToM, 3a CTaBKOIO, BCTAHOBJICHOIO B
iHAMBiAyanpHIH YacTuHi JloroBopy, Ipu LbOMY IPH PO3PAXYHKY 3aCTOCOBYETHCS (DaKTHUHA KIJBKICTH THIB y Micsmi Ta
YMOBHA KIJIbKICTh THIB Y potii - 360.

3a pobouwnii neHs banky, B ssIkOMy 3IiHCHIOETECS ITOBHE TOTaIIeHHs: KpeauTy, IpoIeHTH He HapaxOBYIOTHCSL.

9.3.6.3. Ilopsaooxk cnnamu npoyenmis: IIpuHIIMIIAN CTIady€e HapaxoBaHi baHkoM NpoIeHTH 3a KopucTyBaHHS Kpenntom
y BaroTi Kpenurty Ha HaCTyITHUIA IeHB 32 JTHEM IX HapaxXyBaHHS.

Cmnara nporeHTiB 3a Kpemutom 3ailicHIOEThCS [IpUHIMITAIOM Ha paxyHOK, mo Oynae moBimomiieHni [lpuHImmnamy
noaatkoBo. [TiaTBep/KEHHAM CIUIaTH MPOLEHTIB 32 KpenuToM € BUIUCKa 3a BKa3aHUM PaXyHKOM.

VY pa3i vHecatu [IpuHIMNIAIOM TPOIICHTIB 32 KOPUCTYBAHHS KPEIUTOM Yy 3a3HAUCHHUH B I[bOMY ITyHKTI [IpaBwi cTpoOK,
3a00proBaHiCTh 32 TAKUMH HECIUTAYCHUMH IPOLIEHTAMH BBaXKAETHCS IIPOCTPOUYCHOIO.

Crutata mpoIneHTiB 3a KopucTyBaHHs Kpenutom 3aiiicHIoeTbes 3 foTpuManHsaM 11. 9.3.8. nux Ilpasui.

9.3.7. YMOBH HapaxXyBaHHs Ta CILJIATH NPOLEHTIB 32 HellpaBOMipHe KopucTyBaHHs Kpeaurom

9.3.7.1. CropoHu TOMOBHIIHUCS, IO Y BUNAAKy mopymieHHs [IpuHnpmanomM BctanoBnernoro 1. 9.3.5. uux [IpaBun ctpoky
noramieHHss otpuMmanoro Kpenury, IlpuHumnan Hapanmi crjiadye NMpOLIEHTH 3a HENpaBOMipHE KopucTyBaHHA Kpemurom
(3rigHO cT. 625 1lUBiTBPHOTO KOAEKCY YKpaiHM), BUXOJISYU 3 MPOIEHTHOI CTaBKU Y po3Mipi, morojxeHomy CTopoHamu B
IHIMBiNyanpHili 9acTrHI JoroBOpY.

[IponenTH, SKi HAPaxXOBYIOTHCS Ha MPOCTpOUYEHY 3abopromaHicTh 3a KpeauroM micis HACTaHHS TEPMiHY ITOBEPHEHHS
Kpenuty, € Miporo BinnoigansHOCTi [IpuHnnnana.

9.3.7.2. Ilopaook napaxysanns npoyenmie 3a Henpaeomipte kopumyeanns Kpeoumom: bank HapaxoBye MPOICHTH 32
HETpaBOMipHEe KOPHCTYBAaHHS KPEAMTHHMH KoIITamy y BamoTi Kpemurty, 3a koxeH IeHb mpocTpodeHHs Kpemuty, Ha
IIOJICHHUH 3aJIMIIOK MPOCTpOUYeHOi 3a0oproBaHocTi 3a KpeauTom, 3a CTaBKOI, BH3HAYEHOK B IHIMBIAyalbHIH 4YacTHHI
JloroBopy, pu IIbOMY IIPH PO3PAaXYHKY 3aCTOCOBYETHCS (PaKTUYHA KITBKICTH AHIB Y MICAIll Ta YMOBHA KUTBKICTh JHIB Y POIIi
- 360.

9.3.7.3. Ilepioo, 3a aKuii HApaxoeywmvca nNPoyeHmMu 3a Henpasomipue xKopucmyseanuus Kpeoumom: IlpoueHtu 3a
HeIpaBOMipHE KOPUCTYBaHHS IPOIIOBUMH KOIITAMHU HAPaXOBYIOThCS baHKOM Ha pocTpodeHy 3abopropaHicts 3a Kpeaurom
3 JaTH TPOCTPOUYEHHS 10 ATy, SKa Mepelye IaTi IIOBHOIO MOTAIIeHHs TaKoi MPOCTPOYEHOi 3a00proBaHOCTI He piame Hixk
OJIMH pa3 Ha KaJICHJAPHUH MiCSIIh IPOTITOM BChOTO CTPOKY Aiil JloroBopy (110 moBHOT0 BUKOHaHHS CTOpOHaMH 3000B’3aHb),
npote baHk Ha BIacHUN po3Cyn MOXE 3/IiMICHIOBATH HapaxyBaHHs IIPOICHTIB 3a HEMpaBOMipHE KopHcTyBaHHS Kpenutom
JIeKiJIbKa pa3iB Ha KAJICHIAPHUH MICAIb.
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[TpomenTrn 3a mHepImIuil MicsAIb HEMPaBOMIPHOTO KOPUCTYyBaHHS KpemuToMm HapaxoBYIOTBCS 3 JaTH NPOCTPOUCHHS
HajaHoro KpeauTy 1o OCTaHHINA KaleHIApHU JeHb MICAIs, B SKOMY 3JIHCHIOETbCS HapaxyBaHHS TaKHUX IPOIICHTIB,
BKJIFOYHO.

[IpouenTn 3a HaCTYHHI MicAIl HEMPaBOMIPHOTO KOpHCTyBaHHS KpeanTom HapaxoBYIOTHCS 3a IepioJ] 3 HEepHIoro Io
OCTaHHIN KaJCHIapHUI IeHb MICSII, B IKOMY 3/1HCHIOETLCS HapaXyBaHHS MPOIICHTIB, BKIFOYHO, a00 I10 JIeHb, 1110 TIepEeaye
JTHIO TIOBHOTO TTOTallIeHHs IPOCTPOYeHOo1 3a0oproBaHocTi 3a Kpeaurom.

3a pobouwnii neHp baHky, B ikoMy 311ifICHIOEThCS TTOBHE TOTaIIeHHsT KpequTy, NpoLeHTH 3a HelpaBoOMipHe KOPHCTYBaHHS
TPOLIOBUMH KOIITAMHU HE HAPAXOBYIOTHCSL.

9.3.7.4. Ilopaodok cnriamu npoyenmie 3a Henpasomipue kopucmysanusa Kpeoumom: Hapaxoani bankoM nporieHTH 3a
HenpaBoMipHe KopucTyBaHHs KpeauTom mimsararots cruiaTi [IpuHImnanom HeraifHo.

CraTa mpoIIeHTIB 32 HENPaBOMipHE KOPUCTYBaHHS I'POIIOBUMH KOIITaMH 3IIMCHIOETHCS HA paXyHOK, BKa3zaHuii baHkom
y MOBIJJOMJICHHI.

Crurata pOLEHTIB 32 HEIIpaBOMipHe KOPUCTYBaHHS I'POIIOBUMH KOIUTAMH 3/1iHCHIOEThCA 3 JOTpuMaHHsM 1. 9.3.8. mux
[TpaBu. IIporenTty 3a HepaBoMipHE KOPUCTYBAHHS KPEIUTHUMHE KOIITAMH € IIPOCTPOYCHUMH 3 MOMEHTY HapaxyBaHHS.

HapaxyBaHHS IPOIIEHTIB 32 HENPaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITAMH IPUITUHAETHCS, KO baHkoM puitHATO
pILIeHHS PO CIIMCaHHs 3a00PrOBaHOCTI 32 PaXyHOK OLIIHOYHOT'O PE3EPBY Bi/IIOBIIHO 0 BUMOTI HOPMAaTHBHO-TIPABOBHX aKTiB
HawmionansHoro 6anky Yxpainn ta/abo MC®3.

9.3.8. Ilopsiook ma uepzogicms 6UKOHAHHA 2POULOBUX 30008 °A3aHD

CTOpOHH BCTaHOBIIIOIOTH HACTYITHHUM MOPSIIOK CIUIATH 3a00proBaHoCTi 3a JloroBopom:

- IpocTpoYeHa 3a00proBaHiCTh 3a NMPOLIEHTaMHU 32 KoprcTyBaHHS Kpeaurom;

- 3200proBaHICTh 32 HAPAXOBAHUMH MPOIICHTAMHM 33 HEMpaBOMipHe KopUcTyBaHHS Kpeaurom;

- MPOCTPOYEHA 3a00ProBaHICTh 32 HAPAXOBAHUMH KOMICISIMU;

- CTPOKOBa 3a00prOBaHICTh 32 HAPaXOBaHUMH MPOIIEHTAMH 32 KopHcTyBaHHS KpeanuTom;

- CTPOKOBA 3a00PTOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMH;

- MPOCTpOUEHA 3a00proBaHicTh 3a KpenuTom;

- CTpOKOBa 3a00proBaHicTh 3a Kpenutom;

- HEYCTOMKA.

Hanexnicts 3a00proBanocTi [IpuHIIMTIANA 10 CTPOKOBOT Ta MPOCTPOYCHOT BU3HAYAETHCS BaHKOM caMOCTIHO Ha MMiJCTaBi
JloroBopy Ta UHHHOTO 3aKOHO/IABCTBA.

Bbank Mae npaBo 3MiHIOBaTH HOPSIOK MOraIlleHHs 3a00proBaHOCTI 3a JJoroBOpoM i CpsSIMOBYBATH KOIITH, OTPUMAHI BiJ
[Ipunnmnana (AOro MOPYYHTENiB/TapaHTIB/3acTaBOMABIIIB/TPETiX 0ci0) abo Bim peanizamii mpeaMera 3acTaBH/iIOTEKH/
JIOBipUOi BJIIACHOCTI HA BUKOHAHHS 3000B’s13aHb [IpuHInnana 3a JloroBopoM 03 JOTPUMAHHS BHU3HAYEHOTO I[UM ITyHKTOM
HOPSAKY.

9.3.9. I'pouwiose nokpummas 3a I'apanmicro

9.3.9.1. 3a HEOOX1AHOCTI OTPUMAHHS IOKPUTOI rapaHTii [I[puHIMITAIOM JI0 MOMEHTY HaJaHHs [ 'apaHTii HagaroThcs banky
KOIUTH 3a0e3MedeHHs (IpOIIoBe MOKPUTTA) 3a ['apaHTi€ro, O PO3MIIIYIOTBCS HA Bech CTpok Iii I'apanTii Ha PaxyHky
TIOKPUTTSL.

9.3.9.2. Cyma HEBHKOPHCTAHOTO T'POIIOBOTO TOKPUTTS MOBEpTacThcss baHkoMm Ha moTtouHmid paxyHok llpmHnmmana, 3
SKOTO BOHA HafiiIIIa, a00 Ha 1HIIMI MOTOuHMI paxyHok [IpuHnunana y BianosinHii BaoTi, noBizomiaeHuit [Ipunimmnanom
Banky nrceMoBo. CyMa HEBUKOPHCTAHOTO TPOIIOBOTO ITOKPUTTS MOBEPTAETHCS baHKOM 3a YMOBH, IO HEMAE MiNICTaB IS
3niicHeHHst baHkoM Oy/b-IKuX oruiat 3a ['apaHTi€ero, a TaKOXK 3a YMOBH, o y [IpuHIHIana BiicyTHS Oyab-sIKa MPOCTPOYCHA
3aboproBaHicTh nepen bankom 3a JloroBopom.

9.3.9.3. Cyma HEBHKOPUCTAHOTO TPOIIOBOTO MOKPUTTA NoBepTaeThesi bankom IlpuHImmany He Mi3HIIIE HACTYITHOTO
poGoYoro JHS Micis 3aKiHYeHHS CTPOKY 1ii ['apaHTii, a y BUnaaky po3mitiueHHs [IpuHIMITaIoM NOKPUTTS JUTS 3a0e3MeUeHHS
3MiiCHEHHsI MJIaTexy 3a ['apaHTielo BUKOHaHHA 3000B’s13aHb — HE Mi3Hillle HiX Ha 15-uii kKaneHIapHUi IeHb MiCla HaCTaHHS
JIaTH 3aKiHUEHHS CTPOKY Jii ['apaHTii BUKOHaHHS 3000B’s13aHb, KPIM HIDKYCHABEICHUX BHUIAIIB!

9.3.9.3.1. ¥ pasi, skmo Bumora benedimiapa Oyna npen’siBnena 10 banky no 3akiHueHHs cTpoKy Aii ['apanTii, ocTaHHIH
JICHb CTPOKY IUTATE)XY 3a SIKOI0 HAcTa€ BiKE IMICIs 3aKiHYeHHs CTpoKy Aii ['apanTii, moBepHeHHs BaHKOM HEBUKOPHCTaHOTO
TPOILIOBOTO MOKPHUTTS 3IHCHIOETHCS HE Mi3HiIlIe HACTYITHOTO POOOYOTo JTHS MiCIs:

- 3nificHeHHst baHKOM TIaTexy 3a Takol BUMOTO0; a00
- orpumanHs bankoM nrceMoBoi BigmoBu benedimiapa Bix cBoixX mpas 3a ["apanriero; abo
- 3BUTbHEHHA baHKy Bil 3000B’s13aHb 3 OIUIATH BUMOTHY beHedilliapa iHITUM 3aKOHHUM CIIOCOOOM.

9.3.9.3.2. ¥V pasi HasBHOCTI cymoBoro crnopy Mixk bankom Ta /abo Ilpuniumanom ta/abo Benedimiapom 3 mpuBomy
BUKOHaHHs ['apanTii/cTarHeHHs KomTiB 3a ["apanTicto, abo B pasi HasBHOCTI criopy Mik bernedriapom Ta [Tpuanmmamom
00 yMOB BHKOHaHHS OCHOBHOTO JOrOBOpPY, CyMa HEBHKOPHCTAHOTO TPOLIOBOTO TOKPUTTS MOBepTacThcs baHkoM
[Ipunrunany He Mmi3HIIIE HACTYITHOTO POO0YOTro AHS Micist JHS HAOpaHHs CHIIN PIIICHHSM CYLy.

9.3.9.4. [IpuHIuman He Mae MPaBO BUMAraTy TOBEPHEHHSI CYMHU TPOIIIOBOTO MOKPUTTS IO MIPUITHHEHHS 30008 s13aHb banky
3a ['apanTi€ro, a00 10 HACTaHHA IHIIUX 00CTaBHH, NependadeHnx JoroBopom.

9.4. IIPABA 1 OBOB’A3KHU CTOPIH
9.4.1. bank 3000B’A3y€ThCA:
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9.4.1.1. 3xaiiicHIOBaTH TUIATEXI IPOTH BUMOT Ta/ab0 JOKYMEHTIB, HaJjaHMX beHedimiapoM, y BUNaIKy iX BiAMOBIAHOCTI
ymoBaM ["apaHTii B mepiry 4epry 3a paxyHOK KOIITiB, HajaHuX [IpuHIMIaIoM Juisi BAKOHAHHS 3000B’s3aHb 3a ['apaHTi€ro,
a00, 3a IX BIICYTHOCTI, — 3@ paXyHOK BJIACHUX KOLITiB baHKy.

9.4.1.2. TouHo # y TepMiH BUKOHYBaTH iHCTpYKLii [IpuHImMnana, mos's3ani 3 ["apanTiero. SIKIo Taki iHCTpyKIii HE MOXKYTb
OyTH BUKOHaHi, baHk HeraitHO moBigomMItsie Tipo e [IpuHnumnana.

9.4.1.3. 30epiratn GaHKIBCbKY Ta€MHHIIO, sSKa CTala BiomMa HoMmy B mporeci oOciayroByBanHs [IpuHImmana Tta
PO3KpUBATH 11 TIJILKK Y BUIAIKaX, BCTAHOBIIEHUX 3aKOHOAABCTBOM Y KpaiHH Ta JJoroBopom.

9.4.2. IpuHuMNaT 3000B’A3YETHCSI:

9.4.2.1. Y TepMiH Ta 3a peKBi3uTaMH, BKa3aHUMH B IINCHMOBIH BUM03i baHky, mepepaxyBaTu Ha KopucTh baHky KomTi Ha
BIJIIIKOJIyBaHHS CyM, cluladueHnx bankom 3a ["apanTtieto (moracutu Kpenur).

9.4.2.2. V cTpoKH Ta 3a peKBi3UTaMH, BKa3aHUMHU y BUM03i baHky:

- omatuté banky nponenTr 3a xopuctyBaHHsS KpeauTom, MpoleHTH 3a HelpaBOMipHe KopucTyBaHHA KpemaurtoMm, Bei
KOMICi1, BUTpaTH 1 30MTKH, TIOB'I3aHi 3 HQJIaHHsAM [ apaHTii;

- omIaTUTH baHKy Bci KOMicCii 1 BUTpaTH iHIIMX OaHKIB y BHUMAJNKY, SIKIIO Ie rmependadeHo ymoBamu ['apaHrii, abo 11i
KoMicii He Oy1yTh B4acHO cIutadeHi benediniapowm;

- KoMIleHcyBaTu baHKy yci BUTpaTH 110 BCiX CyJJOBUX CIIPaBax, 1[0 BUHUKIIU B 3B'I3KY 3 HaJaHHAM [ 'apaHTii, a60 oB's13aHi1
3 oJiepKaHHAM cyM, o [Ipunnmman Mae cratuty banky, a00 3 pearizaliero mpaB banky, a TakoXk 3a OyIb-IKHMH CYJTIOBUMHU
CIIpaBaMH, IO TIOB'A3aHi 3 0OMEXEHHSIM MOXKIIMBOCTI 31icHeHHs baHkoM miaTexxy Oyab-sikoi cymu 3a ["apaHTiero.

9.4.2.3. Catutu banky neni i mrpadu Biamosiguo o mm. 9.5.1., 9.5.2. uux IIpaBui npoTsarom cTpoky Ta Ha paXxyHKH,
3a3HaveHi y Takii BUMo3i. [liTBepUKCHHAM CIUIaTH IITpadiB i MMeHI € BUITUCKHU 32 IIAMU PaxyHKaMHU.

9.4.2.4. TndopmyBatu baHK Tpo: 3MIHH YCTaHOBYHMX JOKYMEHTIB, 3MIHH CKJIaJy a00 Y4aCTOK YYaCHHUKIB, aKI[iOHEpiB abo
3aCHOBHUKIB, 3MiHy MiCLI€3HAXOKEHHSI, aJIPeCH eJIEKTPOHHOI MOIITH, PO BIIKPUTTS PaXyHKIB B iHIINX 0aHKAX, a TAKOXK PO
CTBOPEHHSI TOCIIOAPCHKUX TOBAPUCTB 3a y4acTiO Kamitany [lpwHIHIama, mpo MOYaTOK AOCYAOBOTO PO3CIITYBAaHHS Y
KpUMIHAJILHOMY ITPOBADKEHH1, BHECEHHS BIJIOMOCTEH MPO KpUMiHAIBHE MPABOIIOPYIICHHS 10 €IMHOTO PEECTPY TOCYIOBUX
pO3CIiyBaHb Ta MOBIJOMJICHHA IMPO MiZ03py KepiBHMKaM abo yuyacHukam l[lpuHnmmnana, abo mpo MOYaTOK HIHUBUIEHUX/
TOCIIOIaPCHKKX/ aJIMIHICTPAaTHUBHUX CIOPIB 32 ydacTio [IpuHIMIIaia, mpoTsAroM TphoX POOOUHX JIHIB 3 TaTH HACTAHHS Oy/Ib-
SAKOI 13 3a3HAYEHUX TOIIMN.

9.4.2.5. llomicayHo mpoTsAroM cTpoKy aii JloroBopy 3abe3neynti:

- IpOBeIeHHs OyIb-SIKMX po3paxyHKiB 3 beHediriapom 3a OCHOBHUM JOrOBOPOM BUKJIIOUHO Yepe3 baHk;

- HaJIXOPKEHHS Ha IMOTOYHI paxyHKW [IpuHIMITANa, 110 BiAKpHUTI B BaHKy, KOMTIB 3a omepamisMu 3 KOHTpareHTaMu B
HalllOHAJBHIN Ta IHO3EMHIill BAIOTI y pO3Mipi, YaCTKa SIKMX BiJ CyM YCiX HaJXO/DKEHb Ha BCi IIOTOYHI Ta IJIATIKHI PaXyHKH
IMpuHiunana (y TOMy 9HCTi BIAKPUTI y iHITHX OaHKax/HeOaHKIBCHKUX HaaBavaX MUIATHKHAX MOCIYT) € HE MEHIIIOI0 HIX JOJIST
AKTUBHUX OIepalliii (OTpUMaHUX KPEIUTIB, IMO3WK, TapaHTIH, aKpeaUuTHBIB, (GakTopuHry, Tomo) [IpuHnumnanra 3 bankoMm y
3arampHOMY 00Cs31 akTWBHUX orepariit [lpuarnumana. Ilpn mpoMy [0 HagXO[KEHb HE BPAaXOBYIOTHCS HAIXOKECHHS
KPEeIUTHUX KOIITIB, BHECKHU JI0 CTATYyTHOT'O KaliTally, CYMH TOBEPHEHHX JETO3UTIB, CyMH (hiHAHCOBOT JOMIOMOTH;

- MpOBEICHHs po3paxyHKiB 3 benedimiapom 3a moroBopom, mo Oyme ykiaaaeHuid [IpuHIHIAIOM 3a pe3yibTaTaMH
MyOJIiYHOT 3aKyIiBJI, 3a SIKOK B 3a0e3nedueHHs TeHaepHol mpomno3uii [Tpuaiunana bankoM Oyna Hanana ["apanris, gepes
AT «BCT BAHK» B 06cs3i He meniie 100% Bif 3arajgbHOTO 00’€My TaKUX PO3PaxyHKiB.

9.4.2.6. Ilporsrom ctpoky aii Jloroopy 0Oe3 MOINMEpeaHBOrO MOTOKEHHS 3 BaHKOM He OTpUMYBAaTH KpPEIAWTH 1 HE
3MIMCHIOBATH KPEJWTHI OIepallii B iHIINX OaHKaX.

9.4.2.7. Ilpotsirom cTpoky nii JloroBopy, He mi3HilIe 3-X poOOYMX IHIB Micis 1aTH 31ilicHeHHs, iHpopMyBaTH bank mpo
3MiHy yMOB OCHOBHOTO JOTOBOpY, 3000B’SI3aHHS 32 SIKUM 3a0e3MeuyroThcs | apaHTi€lo, 3 HaJaHHSAM KOIMiH BiAMOBIAHUX
JIOKYMEHTIB (JI0JJaTKOBHX YTOJ, AOAATKIB, TOIIO).

9.4.2.8. B nepiox nii Joroopy 6e3 3ronu banka He 3xilicHIoBaTH Oyab-IKy peopraxizarito ado JiKBigalilo IOPUIHIHOL
oco0wu.

9.4.2.9. IIpoindpopmysatu bank mpo Oyab-sKi BUTIAIKK HACTAHHS ITO/IH, 110 BKa3aHi B . 9.4.3.6. uux [Ipaswmi, mpoTsirom
TPHOX JIHIB 3 TaTH iX BUHUKHCHHS.

9.4.2.10. ¥ pa3i HacTaHHS Oyab-SKOi 3 moaii, o0ymoBiieHoi B mit. 9.4.3.5. nux [IpaBui, HamaTH 10JaTKOBE 3a0€3MEYCHHS
BUKOHaHHS 3000B's13aHb 3a JJorOBOPOM y CTPOKH, BKa3aHi B BUMO3i baHKy Npo HaJaHHS 10JaTKOBOTO 3a0e3IIeYeHHSI.

9.4.2.11. V pa3i Hactanas Oyap-skoi 3 moxii, ooymosienoi B m. 9.4.3.5. ta 9.4.3.6. mux IlpaBun, Ha BuMory banky
chopMyBaTH TPOIIOBE MOKPHUTTS Ha PaXyHKyY MOKPUTTA, 3a3HAUCHOTO Y BiAmoBiqHOMY moBizomieHi banky, y po3mipi 100%
CYMH BCiX JAit09nx 3000B’s13aHb banky 3a Bumanoto ["apanriero (abo B iHIIiH cyMmi, 3a3HaUeHii baHKoM y BiAIOBiTHIM BUMO31)
y CTPOK MpoTsroM 5 (11’ sitr) pobounx mHiB bauky 3 nus Bimnpasinenas bankom [puanmmnany BignoBigHoi BUMOrd. CTPOK IS
BUKOHAHHSI I[bOT0 3000B’13aHHSI BBAKAETHCS TAKHUM, 1[I0 HACTAB 3 IIEPIIOTo JHS, HACTYIHOTO 3a JaTO0 HanpasiieHHs bankoM
BigmoBinHOi BuMoru. PopMmyBaHHS (30UBIICHHS) TPOIIOBOTO MOKPHTTS MOXKE 3AIHCHIOBATHCS LUIIXOM JAe0ETyBaHHS
NOTOYHHX paxyHKIB [IpuHinmana, Binkputux B banky, y mopsiaky, nependadenomy B 1. 9.3.4. nux [IpaBm.

9.4.2.12. HamaBatu baHKy AOKyMEHTH, IO CBig4aTh MpO BUKOHaHHS [IpuHIMIanoM 3000B’s3aHb 32 OCHOBHUM
JIOTOBOPOM TPOTATOM 3-X pOOOYMX JIHIB 3 J]ATH BiJTIOBITHOT MMCHMOBOi BUMOTH BaHKy.

9.4.2.13. HanaBatu banky:
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- ¢inaHCOBY 3BiTHICTB (hopmu iHaHcoBOT 3BiTHOCTI NeNe 1,2,3) B HACTyIHI CTpOKH: 3a 1-i KBapTaJl pOKY — HE IMi3HiIIe
10 TpaBHsI 3BITHOT'O POKY, 3a 2-i KBapTas — He Ti3Hinre 10 cepmHs 3BITHOTO POKY, 3-i KBapTan — He mizHime 10 naucromana
3BITHOTO POKY, piuHy — He Hi3Hime 10 6epe3Hs HACTYIHOTO 32 3BITHUM POKY;

- IIOKBapTalbHO (200 yacTillle y BiAMOBITHOCTI 10 MUCHMOBUX 3aIUTIB baHKy): JOBiAKU IPO pyX I'POIIOBUX KOIUTIB IO
MOTOYHUX PaxyHKax, BIIKPUTHX B 1HIIKNX 0aHKaX, a TAKOX I10 IJIATDKHUX PaxXyHKaxX, BIIKPUTHX Y HeOAHKIBCHKHX HaJaBadiB
IUIATKHUX TOCITYT, TOBIAKY PO OTPUMAaHI B IHIIMX OaHKaxX KpeIWTH, FapaHTii, aBaji, iHIII aKTUBHI omnepauii (Taki JOBLAKY
NOBUHHI OyTH BHAaHI Oe3rmocepeaHbO OaHKIBCHBKUMH yCTaHOBaMH), JOBIIKH NP0 CTaH Je0ITOPCBKOI Ta KPeIUTOPCHKOI
3a00prOBaHOCTI;

- momicsgHO (710 10-ro yrcna Micsiist, HACTYITHOTO 32 3BiTHUM): KapTKU 31 paXyHKY y BUTIISAI (ailiry Ta y BUTIISAII TOBIIKA
abo iHmry iHdopmariro abo 3BiTH, SIKi JTO3BOJISIOTH BiJOKPEMHUTH HAAXO/KEHHS BiJl pealti3amii ToBapiB Ta MOCIYT B po3pisi
0aHKIB Ta HeOAHKIBCHKMX HallaBayiB IDIATDKHUX TOCIYT (aHai3 paxyHKY, KYpPHAI-OpJep Ta BIIOMICTH TOIIO); MOBIJKH
[TpuHIIMTIaNA TIPO PYX TPOIIOBUX KOIITIB IO IOTOYHUX PaxXyHKax, BIAKPUTUX B IHIMUX OaHKaX, Ta MO IJIATDKHUX PaxXyHKax,
BIJIKPUTHUX y HEOAHKIBCHKHX HaJaBauiB IUIATKHUX IOCIYT, 3 OKPEMHMM BUAIUICHHSAM CyM KPEAMTHHMX KOUITIB, BHECKIB N0
CTaTyTHOTO Karitany, (iHaHCOBOT JOMTOMOTH, TOBEPHEHb TIATEXKIB Ta ICMIO3UTIiB; 000POTHO-CAIBIOBY BIIOMICTh 36 paxyHKyY
y BUIJIsI (hatry Ta y BUTIsAAi nosiaku [IpuHnnmnana.

Kpim Toro, [Ipunrmmnan 3000B’13aHuil HAAaBaTH iHII JOAATKOBO 3amUTaHi baHKOM NaHi MEepBHHHOTO OOJIKY Ta IHIII
JOKYMEHTH JJIs1 OI[IHKH (hiHaHCOBOTO cTaHy [IpuHnumana.

®diHaHCcoBa 3BITHICTh Ta IHII JOKYMEHTH, SKi MOJar0Thcs [IpHHIMIIANOM Ha BUKOHAHHS IBOTO MiAnyHKTY [IpaBwi,
MOBUHHI OyTH 3aCBiJJUeHI MiMUCaMU KepiBHHKA, TOJIOBHOTO OyxranTepa (3a HasBHOCTI TaKO1 MOCaI1) Ta BiTOUTKOM I1€YaTKH
ITpuHumnana (3a HAIBHOCTI).

®diHaHCOBA 3BITHICTh, JOBIJIKH, 1HII JOKYMEHTH, IO TepeadadeHi UM MmiImyHKToM [IpaBui, MOXKYyTh HaJaBaTHCh 5K Y
ManepoBiit popmi, Tak i B €JICKTPOHHOMY BUTJIAI IIUISIXOM HajcHIaHHS depe3 CHUCTeMy TUCTAHIIIHHOTO 00CIyroByBaHHS 3a
JIOIIOMOT0I0 TIPOTPaMHO-TEXHIYHOI0 KOMIUIEKCY baHKy 3 HaknmanaHHsIM Y nockoHaneHoro EIN [Tpuniunana.

9.4.2.14. 3abe3neunTH MPOBEACHHS TEPEOIIHKY 3aCTaBJICHOTO MaliHa He pijalie HiX OJIWH pa3 Ha KOXHI JBaHAIIATH
MICSIIIB BiJI JaTH TIONIEPEAHBOT OIIHKH/TIEPEOIIIHKY II0I0 HEPYXOMOTo MaifHa/00JIaiHaHHS/TPaHCTIOPTHHUX 3aCc00iB, HE piaiie
HIK OJIMH pa3 Ha MiCsIb BiJl JaTH MOMNEPEAHbOI OLIHKW/IEPEOIiHKH 1010 TOBapiB B 000poTi. [lepeoliinka 3acTaBieHOro
MaifHa BBa)KAa€ThCsl BUKOHAHOIO, KO baHKy HamaHO 3BIT PO PUHKOBY BapTiCTh MaifHa, BUKOHAHUIA ITOToKeHnM bankom
cy0’€KTOM OIIIHOYHOI MisITBHOCTI 200 ciiBpoOiTHUKOM baHKy, sikuii Mae kBamidikaIiiiHe CBIIOITBO OIIHIOBAayYa, CKIIAJICHO
BiJINIOBITHUI TOKYMEHT PO OLIIHKY/TIEPEOLIIHKY.

9.4.2.15. KomnencyBatu baHky BUTpaTH Ha IPOBEICHHS MIEPEOI[IHKH 3aCTaBICHOTO MaiiHa, K10 baHk MoHic Taki BUTpaTh
yepe3 HeBUKOHaHHS [IpuHIumanoM 000B’ 13Ky, BCTaHOBIeHOTo ¥ 1mit. 9.4.2.14. mux [IpaBuir.

9.4.3. bank mae npaBo:

9.4.3.1. Jlo namanHs ["apaHTii Ha BIIACHUH po3Cya Y OyAb-IKuid yac BiAMOBUTH [IpuHIMNany y HaganHi ["apaHTii, HaBiTh
skio bank mianucas 3asBy-Jlorosip, 6e3 0yIb-sIKOi MOAAIBIINOT BiAMOBITATLHOCTI 31 CBOET CTOPOHU. [le moJIoskeHHS TaKoXK
CTOCYEThCS OyIb-IKUX 3MiH 10 yMOB ["apaHTii.

9.4.3.2. CaMOCTiifHO BUKOPHCTOBYBATH T'POIIOBE MTOKPUTTS IS 3MIMCHEHHS TaTexy 3a ['apaHTiero i omnatu OyIb-sKuX
3a0oprosanocreit [IpuHnmnana 3a JloroBopom.

9.4.33. VYV Bumagky mnpomaxy abo iHImOI peamizanii Oyap-SKOr0 3acTaBJICHOTO MaiiHa, Ha BJIACHUH po3Cyn
BUKOPHCTOBYBATH OTPHMaHi KOUITH SK JUIS OIUIATH BHUTPAT, 3B’SI3aHUX 3 3BEPHCHHSAM CTSATHEHHS Ha TMPEIMET 3aCTaBH
(imoTekm), Tak 1 ISl OTpUMaHHS OyIb-IKUX cyM, o [IpuHIMnan mae crutatut banky 3a JloroBopom.

9.4.3.4. IlepeBipaTH JOCTOBIpHICTH iH(pOpMALlii i po3paxyHKiB, 0 Ha#aoThcs [IpuHnunanoM ams otpumanHs ["apasTii i
mpoTsAroM ii Jii, cTaH 3acTaBIeHOro MaifHa, Ha MiACTaBl JaHUX AHATITUYHOTO Ta OyXraJTepchbKoro OONIKYy aHalli3yBaTH
(hiHAaHCOBHH CTaH 1 IIATOCTIPOMOXHICTh [TpHHITMTIATA.

9.4.3.5. Bumaratu HananHs [IpuHIMmanoM J07aTkoBOTO 3a0e3eueHHs] BUKOHAHHS 3000B'13aHb 3a JloroBopoM Ta/abo
HaJlaHHA baHKy (3011BIIEHHS) TPOIIOBOTO MOKPUTTS Y pa3i HaCTaHHS Oyb-gKO1 3 HACTYIHUX MOIIH:

- moripuieHHs QiHaHcoBoro craHy [lpuHnmnana (HasBHICT 30MTKiB Ta/ab0 30UTBIICHHS iX PO3Mipy, BUSBICHHS O3HAK
BHCOKOTO KPEAUTHOTO PU3MKY Ta BU3HAHHSA Je(ONITY BiINOBIAHO O HOPMATHUBHO-TIPABOBUX aKkTUBI HamioHaasHOTO OaHKY
VYxpainu Ta MbkKHapoIHUX CTaHIAPTIiB (piHAHCOBOI 3BITHOCTI TOIIO);

- 3HIDKSHHS BapTOCTI MpeMeTy 3a0e3reueHHs] BHKOHaHH: 3000B's13aHb 3a JloroBopoMm;

- IPUITUHEHHS a00 BU3HAHHS HelilicHHM OCHOBHOTO JIOTOBOPY, B TOMY YHCIIi YaCTKOBO.

9.4.3.6. Bumaratu Big [IpuHnmnana (1sXxoM HaNpaBJICHHS BiAMOBITHOT BUMOTH) pO3MillleHHs (301IbIIEHHS ) TPOIIIOBOTO
nmOKpHUTTs 32 ["apanTiero y po3mipi 100% cymu Bcix miroumx 3000B’s3aHb baHky 3a BumaHoro [apaHTiero y Oynb-sKkoMy 3
HACTYITHUX BHUIAJKIB:

- HECBOEYacHe BUKOHAHHS OY/Ib-IKOT'0 TPOIIOBOTo 3000B's3aHH [IprHIIMnanom 3a JloroBopowm;

- oripiieHHs (inancoBoro crany [Ipuniunana;

- 3MEHIIICHHS 3a OyIb-IKHU Micsamb 1ii JJoroBopy rpoIroBux HaaxoKeHb Ha moTouHi paxyHku [Ipuanumana B AT «BCT
BAHK», 6inpmie Hix Ha 30% BiACOTKIB y IMOPIBHIHHI 3 HONEPEIHIM MicsIeM (T Ce30HHUX MiAIPHEMCTB — Y IIOPIBHSAHHI 3
AHAJIOT1YHUM IEPioOM MUHYJIOTO POKY);

- BUSBJIICHHS O3HaK BHCOKOTO KPEIUTHOTO PU3WKYy Ta BU3HaHHS aedonty [lpuHIumana BiIMOBIOHO IO HOPMATHBHHX
JnokyMeHTiB HamionansHOTro 6aHKY YKpaiHy;
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- otpuManHs bankom Bumorn benedirtiapa 3a ['apanrieto;

- 30iNbIIEHHS CTYNEHS pPH3WKY 32 HaJaHOI [apaHTi€r0, BUKJIMKaHE HEBHKOHAHHsIM 3000B’s3aHb [IpuHimnana,
BuKinanenux B mir. 9.4.2.8, 9.4.2.12.- 9.4.2.13. nux [Ipaswr;

- HeHanaHHs [TpuHIMIATOM y CTpOKH, BKa3aHi y BUMO3i baHky, momaTkoBoro 3abe3medenHs 3riguo mm. 9.4.2.10. mux
[IpaBun NUISIXOM YKJIQJIEHHS BiJIOBITHOTO JOTOBOPY 3acTaBh (IMMOTEKH, MOPYKH TOIIO), ab0 SKIIO 3allpONOHOBAHE
3a0e3MevYeHHs He BIamToBye baHk;

- HeHagauHs [IpuHnmnanoM abo MaifHOBEM MOpYyYHTENIeM 3a0e3nedeHHs 3a JJoroBopoM y CTpokH, moropkeHi CTopoHaMu
B IHIWBIAyalbHIA yacTuHi JloroBopy (3aCTOCOBYEThCS Yy BHITQIKy TOropkeHHs CTOpOHaMH B iHAMBIMyaldbHIH YacTHHI
HaJIaHHS MaiOyTHLOTO 3a0e3nedeHHs 3a JloroBopom);

- nopyuienHs [punanunanom ymos . 9.4.2.4.- 9.4.2.7.,9.4.2.11. uux [Ipasuu,

- HefocsarHeHHs: CTOpOHAaMU 3T0/IH IIPO BHECEHHS 3MiH 110 JloroBopy BianoigHo 1o 1. 9.6.3. mux IIpasur;

- MPUMYCOBOI peopranizamii [IpuHIMNana;

- BTpaT ab0 ICTOTHOTO 3HWXXEHHS BapTOCTI IIpeAMETy 3a0e3IeUeHHs] BUKOHAHHS 3000B’s13aHb 3a JloroBopom;

- HAsIBHOCTI CYZOBOTO CIIOPY, SIKHH CTOCYETHCS IIpeaMeTa 3a0e3mnedeHHs 3a JloroBopom;

- HEBHKOHAHHS 3aCTaBOJIaBIEM (1ITOTEKOJaBIIeM) YMOB JIOTOBOPY 3acTaBH (IMOTEKH), 0 OYB YKIIaJCHUN B 3a0e3NcUeHHS
3000B’s13a0b [IpuHnunana 3a Jlorosopom;

- MOpPYIICHHS OyIb-SIKMM CyJIOM CIpaBH Ipo OaHkpyTcTBO [TpuHIMMana, abo mpo BU3HAHHS HEMINCHUMHU YCTaHOBUHMX
nokyMmeHTiB [IpuHimmana, abo ckacyBaHHs JepKaBHOI peecTparlii [IpuHnmmnana;

- HasIBHICTh CY/IOBHX PIllICHb PO CTATHEHHS KOIITIB 3 IOTOYHOT0 paxyHKy [IpuHIIMIaNa, HAABHICT apellTy Ha MOTOYHUX
paxyHKax, IO Hajnexarb [lpuHinumany, abo iHIIMX OOCTaBHMH, IO SBHO CBiMYaTh PO HEMOXIHUBICTh BHUKOHAHHSI
[Ipunnmnanom oro 30608’ 13aHb 32 OCHOBHHM JIOTOBOPOM a00 3a JIoroBopoM, B TOMY YHCJIi HASBHICTH CYJIOBHX PIllICHb PO
3BEpHEHHS CTATHCHHS Ha OyIb-AKy BIacHiCTh [IpuHImmana abo mo3acynoBe 3BepHEHHS TAKOTO CTSATHECHHS;

- HACTaHHS OJHIi€l 3 BUILCHABEIACHUX MOAIN mono Oyab-ikoi (isuuHOi abo ropHUANYHOI 0coOu, Takoi 1o Oyla KOHTp-
rapanToM abo TOpy4HTeNIeM, a00 MAWHOBUM TOPYYHTENEM 3a OyIb-sIKUMH 3000B’s13aHHsIMH [IpyUHIMITATIA TIO0 BiTHOIIIEHHIO
Io banky;

- HasBHICTH cymoBoro cmnopy Mk Ilpuniunamom Ta benediniapom 3a OCHOBHUM JOTOBOPOM: BHU3HAHHS
HeXICHUM/HeyKIaneHum/po3ipBanas OCHOBHOTO JOTOBOpPY a00 CTATHEHHs 3aboproBaHocti 3 [IpuHnmmana/ cropy mpo
BHKOHaHHS 3000B’s13aHb 32 OCHOBHHM JIOTOBOPOM;

- [IpuHIMnana BKIFOUEHO 70 MEPEeNiKy 0ci0, OB'SI3aHUX 3 IPOBAIKEHHSAM TEPOPUCTHYHOT AiSUTBHOCTI, 200 CTOCOBHO SIKMX
3aCTOCOBAaHO MDXKHAPOJIHI caHK1ii, a60 g0 [IpuHIMIAaNa 3acTOCOBAHO CIelialibHI €eKOHOMIYHI Ta iHIII 0OMeXyBaJbHI 3aX01
(caHkTii) BignoBigHO A0 3akoHy YKpainu «I1po caHkmii»;

- 32 HasIBHOCTI MiJICTaB, 3a SKUX baHk 3000B’s3aHUI BIAMOBUTHCS BiJ MiATPUMAaHHS MIJIOBUX BiJIHOCHH, Y TOMY YHCIIi
IIJISIXOM PO3IpBaHHS AIJIOBUX BIJHOCHH, 3aKPUTTS NMOTOYHOTO paxyHKy IlpuHImmana, a TakoX 3a HassBHOCTI MiACTaB JUIs
BigMoBH [IpuHIMTIATY Y HajaHHI (IHAHCOBUX MOCIYTr abo JJIS BIIMOBH B TMOJAJBIIOMY HaJaHHI MOCIYT, YM BIIMOBH Bij
npoBezicHHs (iHaHcoBOI oneparii [Ipuaunana, abo y pasi 3aMmopoxkeHHss bankom aktuBiB [IpuHIMIANa ab0 3yMUHCHHS
¢inancoBux omepaniii IlpuHnumnana 3rigHo BuMor 3akoHy Ykpainum «[Ipo 3amoOiraHHs Ta HpPOTHAIIO Jieramizamii
(BIAMHBaHHIO) JIOXOMiB, OTPHUMAHHMX 3JIOYMHHUM MUIIXOM a00 (IHAHCYBAaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUIIEHH» a00 [logaTkoBoOro Koaekcy Ykpainu.

9.4.3.7. Bumararu Bin IlpuHiinnana criaTu neHi Ta mpady 3rigHo migpo3ainy 9.5. nux Ipasu.

9.4.3.8. 3nilicHroBaTH Je0ETOBHI TIepeKkas 3 MOTOYHUX paxyHKiB [IpuHimmaia B banky BiamoBigHo 10 yMoB JloroBopy, B
T.4. 3 METOIO (hopMyBaHHS (301bIIIEHHS ) TPOIIOBOTO IOKPHUTTS 3a ["apaHTi€ro.

9.4.3.9. CamMocTiiiHO BU3HAYATH, YU € OYy/Jb-AKi JOKYMEHTH, OTpUMaHi BaHKOM, JJOCTaTHBOIO MiACTABOIO ISl 3BUILHEHHS
banky Biz fioro 3000B’s13aHb 3a ["apaHTi€ro MOBHICTIO 200 YaCTKOBO.

9.4.3.10. Bumararu noramenHs Kpenuty, nmepepaxyBaHHS T'pOIIOBOIO MOKPUTTS Ha PaXyHOK TMOKPHUTTS y BUIAJKaXx,
nepenbauenux umu [IpaBunamy;

9.4.3.11. Bumarartu oriaty Komiciii BignosigHo a0 1. 9.3.1. nux [IpaBun;

9.4.3.12. Bumaratu oriaTv IpOIEHTIB 3a KopucTyBaHHs Kpeaurom Biamoriguo o m. 9.3.6. mux I1pasu;

9.4.3.13. BumaraTu orutaTH MPOIICHTIB 3a HeNpaBoMipHe KopucTyBaHHs Kpenutom Bignosiano no m. 9.3.7. nux IIpasu.

9.4.4. [IpuHIMTIAT MA€ MPABO:

9.4.4.1. 3BepHyTHCcs 10 baHKY 3 KIOMOTaHHSIM OO0 BHECEHHS 3MiH B YMOBH ['apaHTii, a TAaKOXX B YMOBHU PO3PaxyHKIB
Mix barkom Ta [TpuHIIMTIATOM.

9.4.4.2. OtpumyBatu Bin baHky KOHCYIIBTaMIiNHI TOCTYTH 3 TUTAHb BUKOPUCTAHHS OAHKIBCHKHX TFapaHTiH.

9.5. BIAIIOBIJAJIBHICTb CTOPIH
9.5.1. [Ipu HeBUKOHAHHI YN HEHAJIC)KHOMY BHKOHAHHI IIATDKHHUX 3000B’s13aHb, mepemdadennx mm. 9.4.2.1. - 9.4.2.2.,
9.4.2.11, 9.4.2.15. uux Ilpasun, [lpunmunan cinagye mrpad B po3mipi 5 (II’Th) IPOLEHTIB BiJf CyMH NPOCTPOYCHOTO
3000B’s3aHHS, a TAaKOX IIEHIO B pO3Mipi MoABiHHOI 001iK0BOI cTaBku HamionansHoro 6anka YkpaiHu, sika Jisiia B mepion
MPOCTPOYEHHS, BiJi CYMH ITPOCTPOUYECHOTO 3000B’sI3aHHS 32 KOXKHUH I€Hb IPOCTPOUCHHS BUKOHAHHS TaKOTO 3000B’A3aHHS JI0
MIOBHOTO HOT0 BHUKOHAHHS, MOYMHAIOYM 3 JHS, B SIKMM Take 3000B’S3aHHS Mano OyTH BHKOHaHE. 3arajbHa cyMma IIeHi
00MEXyeThCsl TPHIIITEMA BiICOTKaMH Bi cymu ["apanTii, 3a3HadeHoi B 3asBi-ZloroBopi.
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9.5.2. B pasi nopymenns [Ipunmnmnanom ymoB, o0ymoBieHux B mir. 9.4.2.4. - 9.4.2.10., 9.4.2.12. — 9.4.2.15. nux [Ipaswuu,
[Mpunnnnan crutauye mrpad B po3mipi 5 (II'4Th) NPOIEHTIB Bij cymu [apaHTii, 3a3Ha4eHO1 B 3asBi-I0TOBOpI, 32 KOXKEH
BUIAJOK MOPYILICHHS.

9.5.3. baHk He Hece BiANOBIIANBHICTH 32 JIMCHICTh JOKYMEHTIB 1 00rpyHTOBaHICTh BUMOT benediriapa, Haganux banky
Ta/abo foro 6aHKaM-KOHTpareHTaM s oruiaty 1o [apanTii. [Ipu oMy GakT BUKOHAHHS a00 HeBUKOHAHHS [IpuHIHIIaIOM
ta/abo benedimiapom Oynb-sKMX B3a€EMHHX 3000B'I3aHb HE CIpPUYMHSE 3BUIbHEHHs [IpuHnmmnama Bin Oyab-iKuX HOTo
3000B's13aHb 3a JloroBopom. baHk He mepeBipse AiHCHICT MANUCIB i meyaTkn benediniapa Ha BUMO3i 1 HOBHOBaXKeHHS 0Ci0,
110 Tianvcany BUMory 3a [apanTiero Bix imeHi benedimiapa.

9.5.4. bynp-siki mii abo 6e3aisubHICTh banky y 3B'13Ky 3 ["apaHTiero a00 MOB'SI3aHUMHU 3 HEIO BUMOTaMH, IOKyMeHTaMu abo
BJIACHICTIO, Y BUMAJKY, SKIIO Taki il a00 Oe3[isUIbHICTh HE CylepeuaTh 3aKOHOAABCTBY YKpaiHHU, Ii0YMM HOPMAaTUBHUM
aKTaM, 3BHYasM i chopMoBaHiii OaHKIBCHKii MPaKTHIl, HE MOXYTh OyTH MpeAMETOM MpeTeH3ii [IpuHnmmana i mpuanHoO0
BUHUKHEHHS Oynb-skol BigmoBiganbHOCTI banky mepen Ipunmunanom. bank He Hece mepen [IpuHnumanoM Oyib-sikoi
BiJINIOB1TAJIBHOCTI 32 Aii a00 6e31iIbHICTD OYAb-IKHX TPETiX 0ci0 y 3B’sA3Ky 3 ['apaHTi€ro.

9.5.5. bank He Hece BiANOBINAIBHOCTI 33 JJOCTOBIPHICTH 1 MPaBUIIBHICTH iH(QOpMAIIii, 3a3Ha4eHol [Ipuanmmanom y 3assi-
JIOTOBOPI.

9.5.6. Crunata HeycToiiku He 3BUIbH€ CTOPOHH BiJl BUKOHAHHS 3000B’s13aHb, epenbadeHnx JJorosopom.

9.5.7. CTaTHEeHHS HEYCTOMKH € IIPAaBOM, a He 000B’13KoM baHKy.

9.6. CTPOK JIIi JOT'OBOPY. 3MIHA YMOB JIOTOBOPY TA/ABO 'APAHTII.

9.6.1. JloroBip BBaXKa€ThCsA YKJIAJICHUM Ta HaOWpae YUHHOCTI 3 JIHA akmenty bankom momanoi ITpuHiunamom 3asBu-
JIOTOBOPY 1 Jli€ 10 MOMEHTY IIOBHOT'O BUKOHAHHS CTOPOHaMM B3a€MHUX 3000B's3aHb 3a JlOrOBOPOM.

9.6.2. 3miHu Ta onoBHeHHs 10 [IpaBun BHOCAThCS BaHKOM B OIHOCTOPOHHBOMY MOPSAIKY Y BHITAIKaX, He 3a00pOHEHHX
YUHHHM 3aKOHOJIABCTBOM YKpaiHH, IISIXOM PO3MIIEHHS iX HOBOi penmakiii Ha BeOcaiiTi banky (i3 3a3HaYeHHAM OaTh
HaOYTTS YUHHOCTI TAKUMH 3MiHaMK) He Mi3Hime Hik 3a 5 (I1’ATh) KaJleHaapHUX JHIB JO JaTH 3allPOBAIDKCHHS B JII0 TaKUX
3MiH.

IIpo posmimennst HoBoi penakiii [IpaBun bank moBimomise [IpuHIMTaTa OQJHAM 3 HACTYITHHX CIOCO0IB (32 BUOOpPOM
banky): mnuigxoM HajJCHIaHHA I1H(QOpPMamiHHOrO TOBiOMIICHHS depe3 CHCTEeMy TUCTAHIIHHOTO OOCITyroBYBaHHS
«IHTEPHET-BAHK»; BianpasieHHs JIUCTa Ha MOMITOBY anpecy IIpuHnunana, 3a3HaueHy y 3asBi-/loroBopi; HajcHwIaHHA
€JIEKTPOHHOTO TIOBIIOMJICHHS Ha ajpecy eleKTpoHHoi momrtu [lpuHiunana, 3a3Hadeny y nii 3assi-/loroBopi. CTopoHH
NOTOIWIN, IO y BHUMAAKy Hesromw [lpwHnmmanma i3 3ampomoHoBanmMH 3MiHamu a0 [IpaBmn, [lpmHnuman mae mpaBo
3BepHyTHCS 10 baHka 10 MOMEHTY HaOpaHHs YHHHOCTI HOBOO penakiiieto [IpaBuit (B 4aCTHHI yMOB, SIKi PETYNIOIOTh HaIaHHS
[TpuHnunany OaHKIBCHKOI TIOCIYTH 3 HaJaHHS TapaHTii) 3 MUCHMOBOIO 3asfBOKO MPO po3ipBaHHs JlOroBopy, mpHU IBOMY
[IpunHnmnman 3000B’s13aHUI HaJaTH MUCHMOBE MINTBEP/HKCHHS BiAMOBH beHediriapa Bia cBoix mpaB 3a ['apaHTiero Ta B
MOBHOMY 00CsI31 IoracuTH Oynb-sIKy HasBHY 3a00oproBanicTh 3a JlorosopoM. IIponosxenHs kopuctyBanHs [Ipunimmnanom
nocnyramu banky micist HaOyTTa ynHHOCTI [IpaBuiamMu y HOBIM pefaxiiii € miATBepIeHHIM HajgaHHs [IpuHImMnanoM 3roau
Ha 3MIiHM Ta JOTIOBHEHHs J10 JIoroBOpY Ta iX MOroKSHHS IIJIIXOM MOBYA3HOT 3r01 (BiAMOBIIHO 0 4. 3 ¢T. 205 I{uBiNbHOTO
KOJeKCy YKpaiHu). 3 MOMEHTY HaOpaHHS YHHHOCTI 3MiHHU CTalOTh HEBi'€MHOIO 9acTHHOIO J[oToBOpY Ta 000B’SI3KOBUMH 110
BUKOHaHHs 111 CropoHamu. YknaaaHHsM JloroBopy IlpuHIMIam moromkyeTses i3 3a3HAYEHHM MOPSIKOM 3MiHM yYMOB
IIpaBw1, a TAaKOX MOT'OJPKYETHCS 3 THM, 1110 TaKi 3MiHH HE MOTPEOYIOTh YKIIAJACHHS OyIb-IKUX JI0JJATKOBHUX JIOTOBOPIB.

9.6.3. B pasi icTroTHOI 3MiHM 00CTaBHH, SSKUMH CTOPOHW KEpyBaJIMCh TPH YyKIaaeHHI JloroBopy (3MiHa YHHHOTO
3aKOHOJABCTBA, KPEAUTHOI MOMITUKN baHKy, KOH IOHKTYpH (DiHAaHCOBOTO PHHKY 1 Take iHImIe) Ha BUMory banky CTopoHH
BHOCSATH B IHAUBiAyaJIbHY YacTHHY JloroBOpY BiAMOBITHI 3MiHH.

9.6.4. 'apanTist i€ MpOTSITOM CTPOKY, Ha KWl BOHA BHAaHa. 3000B's13aHHs banky mepex benedimiapom (kpeauropom 3a
OCHOBHUM JIOTOBOPOM) He 3aJIeKHTh Biji OCHOBHOTO OTOBOPY (B TOMY YHCIIi, HOTO MPUIMHEHHS a00 HEJIICHOCTI), 30KpemMa
iToxi, konu B I'apanTii MicTUTECS ocuIaHHs Ha OCHOBHUM J0T0Bip. B ToMy uncii, mpunuHeHHs abo HenificHicTh OCHOBHOTO
ZIOTOBOPY, 200 crmopu cTocoBHO OCHOBHOTO JIOTOBOPY, KOJHUM YHHOM HE 3BUTBHSIOTH IpuHNMmana Bifg Oyab-sKHX HOTO
3000B’s13aHb 3a [loroBopom.

9.6.5. VY pasi BUHUKHEHHSI HEOOXiTHOCTI BHECEHHS 3MiH 0 YMOB uuHHOI I"apanTii, [Ipuniunan noxae no banky 3asBy
npo 3MiHy ["apaHTii oHEM i3 crtoco0iB, mo obupaeThes [IpuHIMIATOM:

- IUISIXOM i MiIICaHHs YIIOBHOBKCHHM IMPeICTaBHIUKOM [IpHHIMITaNa Ha manepoBoMy HOCIT;

- B CNCKTPOHHIM ¢opmi, IUIIXOM Ii MiANUCAHHS YIOBHOBOXECHMM IpeACTaBHUKOM [IpuHIMIAna 3 BUKOPHCTaHHSIM
KEIT/VEII 3 kaniikoBanum ceprurdikaToM (SKIIO 1€ T03BOJICHO 3aKOHOAABCTBOM YKpaiHH) Ta MOJAIBIION0 HAPABICHHS
miamucanoi 3asBu mpo 3Mminy [apantii banky nosixom HancunanHs depe3 CucTeMy OUCTaHIIHHOTO OOCIYTOBYBaHHS
«IHTEPHET-BAHK», abo 3a muceMoBOrO aoMoBJeHicTIO CTOpiH, - 3a JIONOMOTOK) OHJIAWH-CEPBICY EIEKTPOHHOTO
JOKYMEHTOOOITY, SIKHI BUKOPUCTOBY€ETHCSI CTOPOHAMH.

AxmnenroBana bankom 3asBa npo 3MmiHy ["apaHTii 32 CBO€IO IOPHIMYHOIO CHIIOIO MIPUPIBHIOETHCS JI0 IOAATKOBOI YTOIH 10
Horosopy.

9.6.6. Ilpunuuenns xii JloroBopy MOJINBE Yy pa3i aHymoBaHHA ['apaHTii y BiAMOBIAHOCTI 10 AiF0UOr0 3aKOHOJABCTBA
VYxpainy, 3a yMOBU OTprMaHHs baHKOM KOMiCIifHOT BUHAropoau B TOBHOMY 00Cs31 Ta BiICYTHOCTI iHIIOT 3200prOBaHOCTI 3
6oky [Ipunnumnana y 38’a3Ky 3 ['apanTiero, 30kpema BifCyTHs 3a00proBaHicTh 3a KpeauroM Ta mpomeHTaMu 3a HUM.
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9.7. IHIIII YMOBH

9.7.1. Jorosip mae o0oB's3k0BY cwiy juis I[lpuHIIMDana, HOro NMPaBOHACTYIMHHKIB 1 YHOBHOBaKEHUX 0OcCi0, 1 Oyze
MPOJIOBXKYBATH MAaTH TaKy >k 00OB'I3KOBY CHIJIY B iHTepecax baHKy, HOro mpaBOHACTYITHHKIB 1 YIOBHOBaXXEHUX 0Ci0. Bynb-
sKa iH(pOopMaris, 10 MICTUThCA B IHIUBITyabHIN yacTuHi JloroBopy He Moxke OyTH nepeiana Oyab-sKii TpeTii cTopoHi Oe3
MOTIepeIHROT MICHbMOBOI 310/ baHKy.

9.7.2. TlpaBa Bbanky 3a JloroBopoM MOXyTh OyTH BIJICTYIUIEHI BiJIIOBIJHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHH.
30008B’s13anHs [IpuHnunana mo croiati 3a0oproBaHOCTi 3a JloroBopoM MOXYTh OyTH BHKOHAHI TPETBOKO OCO0O0 3a
[IOT'OUKEHHSIM 3 baHkom.

9.7.3. llopsinok nommpenHs ingopmanii npo Ilpunnunana i Jorosip:

9.7.3.1. Yxnaganusam Jloroopy [IpuHnuman Hanae banky cBoro 3rofy Ta npaBo 30upaty, 30epirati, BHKOPHCTOBYBATH,
MOIIUPIOBATH 1 OTpUMYBaTH iH(GOpMarito npo [MpuHnnnana (nani npo [puHnmmana, BigoMi banky Ta/abo TpetiMm ocobam, y
3B’SI3KYy 3 YKIAJCHHSAM Ta BUKOHAHHSM JIaHOTO J[oroBOpy, B TOMY YHCIi OaHKIBCHKY Ta KOMEpIIHHY TAEMHHUIIIO), 30KpeMa,
ajie He BUKJIIOYHO:

- HEOOX1IHY JUTA YKJIaJaHHsI JJOTOBOPIB CTPaxyBaHHs — JA0/Bif/depe3 cTpaxoBux(i) kommaHin(1);

- HEOOXiJHY MpH YKIIAJCHHI JOTOBOPIB MIOJO BiJICTYIUICHHS IpaBa BUMOTH Ta/a00 MepeBeACHHS 0Opry — Jo/Bin/depe3
BiJINOBIIHUX (DI3UYHHX Ta IOPUINYHUX OCi0;

- HeOOX1JHY IPUBATHUM 0COOaM Ta OpraHizallisM Juisd 3a0e3MeUeHHs] BAKOHAHHS HUMU CBOiX (pyHKLiN a00 HaJjaHHS MOCITyT
Banky BilMOBIIHO 0 YKIIAJCHUX MiX TaKUMH ocobamu (opraHizaisMi) Ta bBaHkoM nOroBOpiB 3a YMOBH, IO MepeadadeHi
JoroBopaMu QyHKIIiT Ta/abo MOCIYry CTOCYIOThCA OCHOBHOT JisUIbHOCTI baHKy, Ky BiH 3[11CHIOE HA MiJICTaBi OTPUMAHUX BiJl
HamionansHoro 6anky Ykpainu mitien3iii Ha 3/iiicHeHHs! 0aHKIBCHKHX Ofepalliil 1 ToJaTKiB 10 HUX;

- HEOOX1IHY B IHIIIMX BUIAJKaX BiIMOBIIHO O BUMOT 3aKOHOIAaBCTBA YKpaiHU.

9.7.3.2. Yknamgauusm Jloroopy [lpunHnmman Hamae no3BiT baHky, B pa3i HCBUKOHAHHS YU HEHAJIC)KHOTO BUKOHAHHS
ITpuHuMnanom 30008’ s3aHb 3a JJoroBopoM, a TakoX y BHUIAJKaX, KOJH 1€ € HEOOXiTHUM JIs peani3alii i 3axXucTy Mpas
banka six kpemurTopa, 30KkpeMa, y BUNAAKax, Koiu [IpuHIuman nepeOyBae y mporeaypi (piHaHCOBOI pecTpyKTypH3allii,
BUKOPHCTOBYBaTH Ha BIIACHUU po3cyl baHky, B TOMy 4HCIi pO3KpHBATH TPETIM ocobaM (30KpeMa, ajie He BHKIIIOYHO:
NPaBOOXOPOHHHMM OpraHam, Cyly, HOTapiycy, Jep>KaBHi BHKOHaBYii CIy)x0i, NMPUBAaTHUM BHKOHABISIM, eKCIIepTaM,
AHTHMOHOITOJILHOMY KOMITETy YKpaiHH, KpeIuTopaM, iHBECTOpaM, CIOCTEPEKHIM pani, ceKkperapiary Ta apOiTpaXHOMY
KOMITETY, yTBOPEHHUX y Tiporieypi piHaHCOBOI pecTpyKTypH3allii, Tomio) indopMartito npo ITpuHiunana, ska € 0aHKiBCHKOIO
TAEMHHUIIEIO.

VYxnaganuam [lorosopy Ilpunnunan Hagae 103811 baHKy, He3aleKHO Bifi cTaHy BUKOHAHHS 3000B’s13aHb 3a JloroBopoM,
pO3KpHBaTH iH()OpPMAITiIO, IO CTAHOBHUTH O0AHKIBCHKY TAEMHHIIIO Y MOPSAAKY Ta B 00Cs31, IKHH HEOOX1IHUH 11T BHKOHAHHS
bankoM BUMOT 3aKOHOAABCTBa YKpaiHH, 30KpeMa, HOPMAaTHBHO MPaBOBUX akTiB HanioHanbHOi KoMicii 3 IHHMX MamnepiB Ta
(hOHIOBOTO PUHKY IIOJI0 PO3KPUTTS €MITEHTOM 0COOJIHMBOI iH(pOpMaIIii.

9.7.3.3. Yrimagauasm Jloropopy IlpuHImMmnan Hamae 3roay Ha 30upaHHs, 30epiraHHs, BUKOpPHCTaHHS iH(opMarii mpo
[IpuHIHIANa Ta HOro KPeJUTHY ICTOPIIO Ta MOIIMPEHHS WX BiOMOCTEH depe3 OFpo KpenuTHHX icTopii. [Hpopmartis mpo
[Ipunnunana Tta ¥Horo KpemuTHy icTopito HamaeTbes bankom po IlpuBaTHOro akmioHepHoro TtoBapucTBa «llepiie
Bceykpainceke 010po KpequtHHX icTopii» (kox 3a €/IPTIOY 33691415), ta ToBapucTBa 3 00MEKEHOIO BiIIOBIIATEHICTIO
«YKpaiHchKke Oropo KpemuTHHX icTopii» (ko 3a €JIPTIOY 33546706). B pa3si 3MiHM O10p0 KpeAUTHHUX iCTOpii iHPOpMaIlist
npo Heoro Oyne HamaHa [IpuHIIMMATY 10IAaTKOBO, HE Mi3Hime, Hik 3a 10 (mecATs) AHIB A0 IHS HamaHHS iH(popMalii Ipo
[Ipunnmnana B Take 6ropo.

9.7.3.4. YxiagauasMm Jloropopy IIpuHIunan 3acBiguye Ta rapaHTye, 1110 BiH MOBIIOMIICHHIA Ta Hajae J03Bil baHky Ha
nepeaady iHpopmarii mpo HeOro (y TOMY YKCIIi HOTO MEPCOHANBHI J]aHi), a TAKOXK MPO MOB’ I3aHUX 3 HUM 0ci0 710 KpeautHoro
peectpy HamionanbHoro 6anky YkpaiHu B MOPSAAKY Ta B 00Cs3i, SKUH HEOOX1MHUI A BUKOHaHHA baHkoM BHMOT 3aKOHIB
VYxpainn «[Ipo ¢inancoBi mociyru Ta ¢iHaHcoBi kommaHii» Ta «[Ipo Gamkwm i OaHKIBCBKY MisTbHICTB». [lpHHIHIIIAN
3000B’s13aHUI CaMOCTIHO MOBITOMIISITH 0Ci0, K1 BXOISTH 10 MOB’s3aHMX 3 IIpuHnumnanom ocid (Ski BXOISTH 10 TpyH 0cibd
i/l CHIJIBHUM KOHTPOJIEM, TPYI MOB’S3aHUX 0Ci0, BIACHUKIB ICTOTHOI y4acTi), a TaK0X 0ci0, 3 SKUMH YKIaJ€Hi JJOTOBOPH
3a0e3neyeHHsT (MMOPYYUTENIB, 3aCTaBOAABIIIB/ IMMOTEKONABINB), MPO Iepenady baHKOM IaHHX CTOCOBHO TakKHX OCi0 110
Kpenutnoro peectpy HarionansHoro 6anky Ykpainu.

9.7.4. Bci nosigomneHHs Ta BUMoru CTOpiH, SIKi HAIPaBIISIOTHCS 3TiTHO YMOB JlOTOBOpY, BBaXalOTHCS 3pOOICHUMHU
HaJIC)KHUM YHHOM, SIKIIO BOHH BpydeHi min mixmiuc CropoHi (mpencraBHUKOBI CTOpOHM), ab0 HAIpaBleHI PEECTPOBAHIM
MIOIITOBUM BiJIIpaBIeHHAM, 200 Kyp’epoM. SIKIIO MOBIMOMIICHHS Ta BUMOTH 3TiTHO YMOB J[0rOBOpY HAIPaBITIOTHCS Yepe3
orepaTopiB 3B’53Ky, TO BOHU HQJICHIIAIOTHCA 33 aJJpecor0 MicIIe3HaX0KEeHHS (Miclisl poskuBaHHs) CTOpiH, 10 3a3HaYeHA B
€IMHOMY JEpKaBHOMY PEECTpi FOPHUIUYHUX OcCi0, (DI3WIHUX OCIO-TANPHEMINB Ta TPOMAICHKHX (OpMyBaHb. SIKIIO
TIOBiJOMJICHHSI Y BUMOTH HE MOXKYTh OyTH BpydeHi CTopoHi yepe3 BiacyTHiCTh CTOpoHH/ TocanoBux oci6 CTOpoHH 3a Ii€to
azpecoro MicuesHaxopkeHHs: CTopoHH, BiiMoBYy CTOpOHHM NpPUHHATH JOKYMEHT, HE3HaXO/KEHHS (DAKTHMYHOrO MicIst
po3ramryBaHHs (Miclie3HaxomkeHHs1) CTOpoHM abo 3 IHIIMX HPUYMH, JTOKYMEHT BBA)KAEThCS BpydeHMM Takid CTopoHi
(orpumannit CTOpOHOI0) y JIeHb, 3a3HAUEHHWH MOMTOI abo Kyp’ €pchbKOr0 CiIyk00I0 B IOBIZIOMIIEHHI PO Bpy4YeHHs/
BIJMOBiAHOMY OJaHKy TIOBIIOMJICHHS, IO BHUKOPHCTOBYETHCS KYyp €PCBKOIO CIyX 000, i3 3a3HAYEHHSIM NPHYUHN
HEBpYYCHHSI.

Bci moBimomieHHs Ta BuMoru CTOpiH, SKi HAMPABISIOTHCS 3TiTHO YMOB J[OTOBOpY, BBaXKAFOTHCS TaKOXK 3pOOIEHUMU
HAJIC)KHUM YHHOM, SIKIIIO BOHH CTBOPEHI Y BUIIAI €IEKTPOHHOTO JOKYMEHTA, SIKWi CTBOPEHO Ta MinrcaHo B iHdopMamiifHo-
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KOMYHIKalliiHIl cucTeMi, 10 BUKOPUCTOBYeThcs CtopoHamu, nuisixoMm HaknananHs KEIT/ VEII 3 ksarmigikoBaHUM
ceptudikarom CTOpOHU (YIOBHOB)KEHUM IIPEJACTABHUKOM) Ta HampaiieHi iHIINW CTOpOHI NUISIXOM HaJCHWIAHHS 4epes
Cucremy aucranuiiinoro oociayroByBanus «IHTEPHET-BAHK» abo Ha agpecy enekTpoHHOI MOIITH, 3a3HaueHy B 3asBi-
JIOTOBOPi.

Bumoru banky, nepenbaveni mum posainom [IpaBwmit, MoxyTh OyTH HampasieHi bankom [IpuHIumany B e1eKTpOHHOMY
Burnai uepe3 Cucremy auctanuiiinoro oociyroByBanus «|HTEPHET-BAHK», 3 HakinageHHSAM Ha HUX Y IOCKOHAJIEHOTO
EII ynoBHOBaXX€HOr0 NpencTaBHUKA baHky.

9.7.4.1. bynp-skuii eJNEKTPOHHUI IOKYMEHT, BimmpasieHui CTopoHOI 3a momomororo CHCTEMH JUCTaHIIHHOTO
obciyrosyBanas «IHTEPHET-BAHK» a6o 3acobamu eeKTpOHHOI TOIITH BBAKAETHCS OACpKaHWUM iHIIOKW CTOPOHOIO B
JIeHb oro BiAmpaBieHHs. SIKIIO TakWi JTOKyMEHT OyB BilIpaBlIeHUH y HEpoOOYMil eHb, TaTOI0 OTPHMaHHS JOKyMEHTa
BBXKAETHCS TIEPIIHIA 3a JTHEM BiANpaBiieHHs poOounii 1eHb baHky.

9.7.5. CripHi nuTaHHs, O0 BUHUKaOTh MiXk CTOpoHaMu NMpU BUKOHAaHHI yMOB JloroBopy, CTOpOHH PETYIIOIOTH 3a
B3a€EMHOI0 3TOJ0I0. Y BHNAAKY HEJOCATHEHHs 3roau Mix CTopoHamu, cmip, 0e3 JoAep’KaHHS IOCYAOBOIO MOPSIKY
BPETYIIOBAHHS, BUPIIIYIOTECS Y CYIOBOMY IOPSAKY BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHH.

9.7.6. CTpok 1030BHOT JaBHOCTI 32 BUMOTaMH PO CTATHEHHS Oy/Ib-sIKUX TUIATEXKIB Ha KOpHUCTh baHky 3a 1um JloroBopom
BCTAHOBIIOETHCSI CTOPOHAMU TPUBAIIICTIO B AECSTH POKIB.

138



VST banke

JOJATKH
JAONATOK 1. IPABHJIA KOPUCTYBAHHA KOPIIOPATUBHUMH IVIATDKHUMHU KAPTKAMMH,
EMITOBAHUMMH AT «BCT BAHK»

Li [IPABUJIA KOPUCTYBAHHA KOPIIOPATUBHUMMU ITJIATDKHUMU KAPTKAMU, EMITOBAHUMU AT « BCT
BAHK», € Hnesio ’emnoro uacmunor Jfocosopy banxiecvkozco paxyuky. Tepminu i nowsmms, HagedeHi y yvomy ooamxy,
gorcUBaIOMbCA Y 3HayuenHi, Hageoenomy 6 llpasunax. Tepminu « Topeoseywvy ma «/lepycamensvy, «Aemenmugpixayiay, « Toxeny
BIICUBAIOMBCA Y 3HAUEHHI, HagedeHOMY Y po30ini 2 [lpasun.

3AXO0O/I1 BE3IEKHU Y IMTPOLHECI BUKOPUCTAHHSI KIIK

1.1. Jlepxxarens 3000B’A3yIOThCSI JOTPUMYBATUCH HABEACHUX HIDKYE MPABWJI Ta 3aXOJiB O€3MeKU IPU BUKOPUCTAHHI
KIIK:

1.1.1. lepxatenp He MOBUHEH posrojionryBatu pekBizutu KIIK.

1.1.2. KIIK Bupaetscs 3 BcranoBineHHsM I[1IH-kony no wmei. [lepma omepariis 3 HoBoro KIIK 3milicHioeTbes 3
BukopuctanHsM [1TH-komy y Oyab-aKUX IPHCTPOSX, 10 TPUHAMAIOTh TUIATKHI KapTKU (0aHKOMATH, TUIATKHI TEPMIHAJIH, 10
BUMararTh BBeAeHHA [1TH-komy). 3a BiracHuM OaxkanHsaM Jlepxkarens Moke 3minuTh [1TH-kox 3 BUKOpUCTaHHAM OaHKOMATy
Oynb-sxoro OaHky abo miuaTixHoro tepminany banky. Taka oneparist Tapudikyerscst bankom 3rinHo Tapudis. Ilpu 3mini
ITIH-xoxy Jlepatenb NOBUHEH YHUKATH JIETKO NepeadadyBaHuX MU(POBUX KOMOIHAIIIH.

1.1.3. 3a Oynp-sxkux yMoB Jlepxkatens 3000B’s13aHui TpuMaTH B TaeMHui cBiii [1IH-kon, He 3anucyBaru [1IH-kon Ha
KIIK abo Ha iHIIMX ImpeaMeTax, 110, K MpaBmio, 30epiratoTecs pasom 3 KIIK.

1.1.4. JlepxaTenp IOBUHEH HE PO3TOIOIIYBATH HIKOMY, Y TOMY YHCJI WI€HaM BJIaCHOI pOJUHH, NpalliBHUKaM OaHKIB Ta
MIPaBOOXOPOHHUX OpraHiB, kacupam mianpueMmcts toprieii, Homep KIIK, I[TIH-kon, CVV2/CVC2-kox Ta iHIII PEKBI3UTH
KIIK, mo garoTh 3MOTY iHIIIFOBATH TUIATLKHY onepaitito 3 Paxynky EIT3.

1.1.5. IIpu Bukopuctanui KIIK ans omnatu ToBapiB i mocmyr Jlepkatenb He NMOBMHEH BHUITYCKATH il 3 MOJA 30Dy 1
MMOBUHEH IEePEBIPUTH UM BIpHO 3a3HaYeHi cyMma 1 Jata orepaiii. ko Jlepxkarens BU3HAE IPABHIBHICTh 3a3HAYEHOI CYyMH,
BiH IIOBMHEH OJEPKAaTH OJHY KO0 0hopMIIEHOT KBUTAHIIIT (deKka/ ciima).

1.1.6. [lepxarens NoBUHEH 30epiraTi JOKYMEHTH, IO MiATBEPXKYIOTh (aKT 3 CHEHHs ONepalii i3 BUKOPHCTaHHIM
KIIK, mpoTsroM CTpOKiB BCTAHOBIICHHUX JIJIsi OCKAP)KEHHS BiIMTOBITHNX IIATIXHUX OTEpaIlii.

1.1.7. epxarenb 30008’ s13anmid He nepenaBati KIIK y BHKOpucTaHHS iHIIMM 0c00aM, Y TOMY YHCII HE IepeaaBaTH
KIIK mnst 1i aktuBanii Ta/abo BcranoBneHHs [1IH-koxy. KIIK mae npaBo BUKOPHCTOBYBATH JIMIIE 0C00a, HA YHE iM ' BOHA
BunymeHa. Bukopucranus KIIK 3a qoBipeHIiCTIO HE HOMYyCKA€ThCS.

1.1.8. lns 36epeskenns KITK B po6odyomy ctaHi Jlepkatenb MOBUHEH JOTPUMYBATUCS HACTYITHUX MTPABHII:

- He poknanaty 1o KIIK ¢izuunux 3ycuins (He THYTH i TOIIO);

- He mignasatu KIIK nii enexTpomarHiTHuX BunpoMiHioBanb (He Tpumatu KIIK nopyu 3 MoGineHMME TenedoHamuy,
MarHiraMu, moOyTOBO0, BiJIcO- Ta ayi0- TEXHIKOO).

1.1.9. [lepxatens noBuneH nosepHyTH KITK 1o banky ad6o Kiienty micns 3akinuerns ctpoky aii KITK, Ta/abo y Bunaaky
3BUIBHEHHS 3 mianpueMmctBa Kitienra, 3akpurts Paxynky EII3.

1.1.10. [lepxatens mpu TeneoHHOMY 3BepHeHHI 10 KoHTakT-1ieHTpY baHky MOBWMHEH HamaBaTH iH(opMarrio,
HEOOXI1THY JJIs1 3J1MCHEeHHS Mpoleypy ABTeHTH(IKAIII].

1.1.11. [lep>xaTens 3a HAIBHOCTI TaKOi MOXKIIMBOCTI TOBUHEH YTPUMATHUCh Bifl 3A1HCHEHHS ONeparii 3 BUKOPUCTaHHIM
KIIK mpu npundanHi ToBapiB (poOiT, OCIyT) Yepe3 Mepexy [HTepHeT, OCKUTLKY MPH iX 3MIHCHEHHI ICHYE BHCOKUH PHU3UK
HECAHKI[IOHOBAHOTO OTpPHMaHHs TpeTiMu ocobamu iH(opmamii mpo KIIK 3 Meror T MOAANbIIOro HE3aKOHHOTO
BUKOPHCTaHHS.

1.1.12. Jlepxarens 30008’ s13yeThest BuKoprcToByBaTH KIIK numie y 1iinsx, mo He cynepedaTh 3aKOHOAABCTBY YKpaiHu,
IIpaBunam, npomy Hdonatky o IIpasuin.

1.1.13. [epxarenb MOBUHEH BXKHMBATH BCiX MOMIJIMBHX 3aXOJIB JUIA 3amo0iraHHs BTpaTi, KPaaiXIll Y4 HE3aKOHHOMY
BukopuctanHio KIIK. ¥V Bumangxy Brparu KIIK Tta/abo Homepa moOGineHoro tenedona Kiienra, xommpomeranii KIIK
(posrosomienns [TTH-koay/OTII-napomnto/pexizutie KITK, Bunnkaenns migo3pu, mo [TTH-kox/PekpizuTu 1K cTani Bimomi
TpeTiM ocobam, 30kpema T yac 37iiicaenHs onepailii 3 [1K tomo), Kinient//IepxaTens mOBHHHI HEraliHO TIOBITOMUTH TIPO
e bank B mopsiaky, nepeadadyeHoMy MOJIOKESHHIMH X [IpaBui.

1.2. KIIK Bumyckaetbes Ha neBHui ctpok. Ctpok aii KITK 3a3nadaeThes Ha ymipoBii croponi KITK. KIIK miticha mxo
OCTaHHBOT'O KAJIIEHJAPHOTO JHS 3a3HaYE€HOT0 Ha Hilf MiCAIS BIANOBIHOTO POKY BKJIIOYHO. Bukopucranus [lepxkareneM, CTpok
i1 sIKOT 3aKiHYMBCSA, HEJIIHCHOT, 0J0KOBaHO1, Miipo6sieHoi a00 (abIMBOi 3a00POHAETHCS.

1.3. [lepex nowarkom Bukopuctanus KIIK [epxarenem KiienT 30008’ s13aHmiA 03HaiioMuTH Horo 3 numu [IpaBunamu, B
ToMy gmcti nuM Jogatkom ao [Ipasui, y ToMy "mcii B 9acTiHi 000B’s13KiB lepskarens moao HanexHoro 30epiranas KIIK,
3aboponu posronomysatu [1IH-koxn, CVV2/CVC2-xon, pexBizutu I[IK Ta 3aboponm 3ailicaHroBatu mepemauy KIIK y
KOPHUCTYBaHHS TpETiM ocobam, y TOMY YHCIli 3a00poHu 37ilicHroBatH niepenady KIIK ams i1 akTuBariii Ta/abo BCTaHOBJICHHS
IITH-xony.

BUKOPUCTAHHSI KIIK 1JIs1 OTPUMAHHS 'OTIBKU

2.1. Jlepxatens MOXKe OJIEpKaTH TOTIBKY B IYHKTax BHIadi IOTiBKM OaHKiB, B OaHkomarax 3 jorotunamu IIC iy

cy0’extiB TocmonmaproBanus, ski mpuiimarote [IK (KIIK) no ommartu. Ilpu ompumanni zomiskoeux kowimie 3
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seurkopucmannam KIIK y giodinennsax banky aboo inmux 6ankie na mepumopii Ykpainu, kacup mae npaso 3anumamu y
Hepacamensn 0oKymenm, w0 noceiouye 1noz2o ocooy.

2.2. Buoaua zomisku 3 Paxyuxy EII3 3 euxopucmannam KIIK y iodinennsx banky:

2.2.1. Bunaua roriBku 3 Paxynky EII3 3 Buxopuctranusm KIIK y Bimminennsx baHKy 3miHCHIOETBCS 3 BBEICHHIM
Hepxarenem ITIH-komy.

2.2.2. TOTiBKOBI KOIUTH BUAAIOTHCS y HAIIOHATBHIN BaJIOTi, 32 BUHATKOM BHMAIKiB, ko Paxynok EII3 Bimkpuro y
1HO3EMHIH BaJIIOTI.

2.2.3. TlpaniBauk banky/ [epxatens npoBoauth KIIK depe3 muaTi>kHAN TepMiHAI 1 TAKAM YAHOM HAJICHJIA€ 3aIUT HA
ABTOpH3AILiIO.

2.2.4. Slkmio maTiXHA Omepallisi T03BOJCHA, TO Yepe3 JSIKUM yac IUIATLDKHUA TepMiHal Haapykye dek. JlepikaTerb
OTPUMYE I'pollni y Kaci baHKy Ta oJlMH 3 MPUMIPHUKIB YeKa 3 MianrcoM Kacupa banky.

2.3. /Ina ompumanns zomieku uepes oankomam (ATM) /leprcamens nosunen:

2.3.1. mepekoHaTHCS B TOMY, IIO OaHKOMAT mpairoe. Y Bumanky, skmo ATM He mpaifoe, Ha €KpaHi 3’sIBUTHCS
noBiomiieHHs: «bankoMar TuM4acoBo He mpamtoe», «OFF LINE» a6o x exkpan bankomara He BinmoOpakaTHMEThCS SKach
iH(opMaItis B3araii;

2.3.2. Bcrasutu KIIK B mpuitmMau GaHKOMAaTy MarHiTHOK CTPIUKOI MoHU3y, mpu 1boMmy KIIK Oynme mpwuiinsaTta mo
OTIPALIOBAHHS;

2.3.3. nabparu [11H-kox micis mosiBM BIAMOBIAHOTO Hamucy Ha auciuiei bankomara. B pasi HeipHoro BBenenns [11H-
KOJly TpH pa3u MOCIinb, pu cnpobi HactynHoro BBeaeHHs [1IH-koxy, KIIK 3a6moxyeTscs;

2.3.4. HaTHCHYTH KHOIIKY, SIKa PO3TalllOBaHa HABIPOTH HAAMUCY «Buaaua roTiBKiy», Ha €KpaHi 3’ IBJISITHCS BapiaHTH CYM,
sKi Moke oTpuMarH [lepxarenb. Y pasi HEOOXIAHOCTI OTPHMAaHHS CyMH, IIIO0 HE 3a3HaueHa Ha MoHIiTopi baHkoMaTy MoxHa
CKOPHCTATHCS TYHKTOM MeHIO «[HIIa cymMay» (SKIIO TaKWil MyHKT rependadyeHo MEHIO) Ta BBECTH CyMy CaMOCTIHHO Ha
kiaBiatypi bankomara;

2.3.5. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIIPOTH OakaHOI CyMH;

2.3.6. 3a6paru KIIK, rpomi, siki 3'sByAThCSA 3 baHkoMara, Ta KBHTaHIIIIO/9eK;

2.3.7. mpu HEOOXiMHOCTI OAepIKAHHS OUIBIIOI CYMH, HDK II€ MaKCHMAIIbHO MOXKJIHBO (4epe3 TeXHIYHI OOMEKEHHS
bankoMaTa Ha BUJa4y MEBHOI KiJIBKOCTI KYIIOp), MICIA 3aKiHYCGHHsS oreparlii 3 BHIadi FOTIBKM MOTPIOHO IMOBTOPHUTH i 3
MOYATKY.

BAKJIMBO: Ilepen nouatkoM podoTu 3 6aHKoMaToM JlepkaTenb MOBUHEH NEPEKOHATUCS Y BiZICYTHOCTI Ha OaHKOMATI
CTOPOHHIX NPHUCTPOiB: HAKIAJOK Ha KinaBiaTypy [uid BBeaeHHs IIIH-koxy Ta/abo mino3pinux eleMEeHTIiB Ha MPHUCTPOI A
3untyBaHHs [1K. B pasi BUsSBIICHHS CTOPOHHIX IPUCTPOiB Ha OaHKOMaTi JlepikaTellb MOBUHEH HETaiHO TIOBIJOMUTH TIPO I1e
OaHK 32 HOMepOM Tese(hoHy, 3a3HaYeHOMY Ha OaHKOMaTi, Ta Bi/IMOBUTHCH BiJl BUKOHAHHS onepailiii 3 BukopucTtanHs KIIK B
JlaHOMY OaHKOMATI.

2.4. Y Bunajnky, skio Jlepxkarens BuacHo He 3a0epe KITK/ rporoBi 6aHKHOTH 3 OaHKOMATY, IMicis 3BYKOBHX CHTHAIB
npotsirom 20 cexyrn, KITK/rpomoBi 6aHKHOTH Oy 1yTh aBTOMATHYHO BHIYYCHI OAHKOMATOM.

2.5. Jlna otpumanHs iHpopMallii mpo 3anumiok Ha komTiB Ha Paxynky EII3 y pasi HaganHs naHoi iHgopmarii
0aHKOMaTOM, HEOOXiHO HATHCHYTH KHOIKY, SIKa PO3TAIllOBaHA HAMPOTH HAAMUCY «3aJHIIOK HA PaxyHKY», OaHKOMAT
BHJIACTh YEeK/KBUTAHIIIO, Jic Oy/e BKazaHHH 3anuimok Ha Paxynky EI13, abo MOBIAOMHUTH 3aTUIIIOK Ha €KpaHi OaHKOMATY.

2.6. KIIK mosxe OyTH BUIyueHO OaHKOMATOM y HACTYITHUX BUMAIKaX:

2.6.1. y pasi, K110 TpU4i MOCIiIb BBeeHO HeBipHUi [TTH-kom (He3anexxHo Bix MicIisd Ta yacy BBEACHHS);

2.6.2. y pasi 3akinueHHs ctpoky aii KIIK;

2.6.3. y pasi nepedyBanns KIIK y Cton-cnucky.

2.7. Y BUNaAKy NMOMHJIKOBOi BHJaui roTiBKM JlepskaTenb MOBHHEH 3BEPHYTHUCH y HalOmmkde BimmineHHs banky,
0(OPMHTH 3asBY, B SKiil BU3HAYUTH 0OCTAaBUHH MpOBeJeHHs oneparlii. [IpaniBauk banky mpokoHCynbTye Jepxkareis moo
nojansinux Aid. [licns mpoBemeHHS mepeBipkH Ta 4eproBoi iHkacarii Gankomara cran Paxynky EII3 Kiienta Oyze
NpUBEICHUN Yy BIiANOBIAHICT 3 (pakTuyHuMu onepamismu (Paxynox EII3 Oyzne momoBHEHO Ha HEIOOTpUMaHy CyMy abo
3MEHIIICHO Ha OTPUMaHUH Y OaHKOMATi Ha/UIAIIOK KOIITIB).

2.8. Y pasi BUHHUKHEHHS Ipo0JieM, TOB’sI3aHUX 3 poO0TOI0 OaHKOMAaTa, BHIAUei0 HEBIPHUX Kymiop, BuiaydeHHs KIIK
HeoOXiHO 3BepTaTHcs 3a Teedonom +38(0482)-36-99-99.

2.9. VY pazi Bunyuenas KIIK 6ankoMaToMm mOTpiOHO 3BEpHYTHCS IO HaOmmk4doro BigmiieHHS banky Ta odopMmutH
BIITOBIIHY 3asBY Ha moBepHeHHs BrurydeHoi KIIK.

2.10. Otpumanns 3 Paxynky EIT3 roTiBkH Bix cy0’ekTiB rocromaproBaHs (Toprosiiis), siki npuiimarots I[TK (KIIK) 10
00CITyrOByBaHHS 13 3aCTOCYBAHHSM ILIATIKHUX MPUCTPOIB (Y TOMY YHCII 3 METOIO BUIa4i TOTIBKH), MOXKE 3IIHCHIOBATHCS Y
MeKaX JIMITiB, BCTAHOBJICHUX BiJIOBIIHUMH IDIATHKHAMH CHCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOT OTUIATH MPHUIOAHUX Y
TaKUX TOPTOBIIIB TOBAPiB, pOOIT YU MOCTYT.

BUKOPUCTAHHSI KIIK JJIS1 PO3PAXYHKIB 3A TOBAPU TA IIOCJIYI'A
3.1. BkaziBkoro Ha Tte, mo Toproseus npuitmae no omiatu 1K (B 1.4. KIIK), € HasgBHICTh BiJIIOBIJHUX JIOTOTHUIIIB
[I1aTiXKHUX cHCTeM Ha BXiTHHUX JIBEPSX, BITPHHAX, KACOBHUX araparax, iHIIOMY YCTaTKyBaHHS.
3.2. 3 MeToro 3a0e3nedeHHs Oe3MeKH 3AIHCHeHHS OTepalliil OIIaTH TOBapiB, poOIT mocyr 3 BukopucTanusam [1K:
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- npaniBauk Toprosis, mo mnpuiiMae KIIK mist oruratu ToBapiB abo mociyr, Moke BuUMaratd Bin Jlepikartens
npe’ IBJIICHHS IOKyMEHTA, 10 TIOCBiAYye Horo 0ocoly, 3 MeTor ineHTH]iKalii Horo sk 3aKoHHOTO [lepxkarens;

- Jlep>xaTenb Ha BUMOTY NpaniBHUKa Toprosus NOBUHEH BBECTHU Ha KiaBiaTypi [Inatixuoro tepminany [1IH-kox.

3.3. Ilpu pospaxynky 3 BukopuctaHHaMm KIIK 3a ToBapu Ta mocmyru Jlepxarenp mepeBipsie TOKyMEHT, KU HOMY
HAIA€ThCS, Ta MIJIUCYE HOTO (SKIIO HASBHICTH MiANMUCY HA KBUTAHIIII/4eKy rependadeHa [IpaBuimaMu miaTiKHOi CHCTEMH).
Le#t mignuc moBUHEH BigmoBigaTu Tomy, 1o 3HaxonuThes Ha KIIK (3a HasBHOCTI). Skmio 1e nepeadaveHo, Jepxkatens
nosuHeH BBectH [1IH-kox Ha TepmiHansHOMY 00agHaHHI.

3.4. Cpoim minmucom/ BBeaeHHsM [1IH-komy [lepxkarens miaTBEpKy€e TOYHICTh PaxXyHKY Ta IPABHIBHICTh BKa3aHOI
CyMH, a TaKOX J1a€ PO3MOPSHKEHHS Ha CIUIATy paXyHKY B cucteMi banky Ha KOpHCTh 11b0r0 ToproBus.

3.5. Skmio ToBap mMOBepHyTHH ab0 TOcIyra He OTpUMaHa B IIOBHOMY 00cs3i, Jlep)karenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS B TOPTOBY TOUKY, y sKiii OyB mpua0aHWi TOBap/HaJaHa IMOCITyTa, 1 OTPUMATH Bijl TIpaIliBHUKA TOPrOBEIbHOI (pipMu
3BOopoTHUH paxyHOK (credit voucher), mo mictute HOMep KIIK i cymy, sika mijuisirae moBepHeHH0. [loBepHEHHS BapTOCTi
TOBapy/MOCIYTH 3/1iHCHIOETHCS TOPTOBLEM IIUIIXOM 3apaxyBaHHs cymu Ha PaxyHok EIT3. [lepxartens 000B’I3KOBO TOBUHEH
30epiraTé 3BOpOTHI (KpEAUTOBI) YEKH JI0 MOMEHTY 3apaxyBaHHS KomTiB Ha Paxynok EII3.

BAKJIHBO: Y pasi BiIMOBHU BiJ NpHI0aHHSA TOBapy (poOOTH, MOCIYrH), IO oruiadeHi 3 BukopucraHHsM KIIK,
Jleprxatens He Ma€ IpaBa BUMaraTy Bijl OlepKyBaya OIJIaTH IIOBEPHEHHS CITIAYeHUX KOLITIB TOTIBKOIO, 8 TOBUHEH BUMaraTu
BIJIIIKOyBaHHS IIJISIXOM 0€3rOTiBKOBOrO nepekasy komrTis Ha Paxynoxk EIT3.

3.6. IIpwu omati ToBapiB, pooiT, mocayr 3 BukopuctandsaM KIIK, KITK moxe Oytu ButydeHa y Jlepxkatens ocoboro, ska
IPOBOAMTE L0 OIEpallito (SKIIO MU IPOBEACHHI ABTOpH3allii Oye OTPUMAaHO BiAMOBY 3 BKa3iBKo0 Ipo BuimyueHHs KIIK).

BUKOPUCTAHHSI KIIK JJI51 PO3PAXYHKIB B MEPEKI IHTEPHET

4.1. bank He panuTh Jleprkateito 3aiiicHIOBaTH orepaitii 3 BukopuctanasM KITK npu npunbanHi ToBapiB (poOiT, MOCITyT)
yepe3 Mepeky IHTepHeT, OCKINBKHM MpH IX 3MiHCHEHHI iCHye BHCOKHU PH3MK HECAHKI[IOHOBAHOTO OTPUMAHHSA TPETIMU
ocobamu iHpopmarii po KIIK 3 MeToro ii momansIioro He3aKOHHOTO BHKOPHCTAHHS, IO MOXE 3aBIATH MaTepialbHUX
30uTkiB KirienTy. MOXIIMBI HEraTWBHI HACHiIKW 3a3HaueHHMX Aik JepxkareniB € pusmkoM Kitienra. Y pasi 3mificHEHHS
Jepxatenem onepauii, noB’s3aHux 3 BukopuctanHi KIIK mis pospaxyHkiB B Mepexi I[HrepHer, bank He Hece
BiJINIOBITAJTBHOCTI 3a HE3aKoHHI orepaiii 3 BukopuctanHsaMm KIIK ta ix Hacmigku. Bes BiAMOBimadbHICTE 32 omepariii, mo
3MIHCHIOIOTHCA Y Mepexi [HTepHeT abo 3a TOIOMOTO0 MOMTH/TeaeoHy, TIoKIaaaeThes Ha KirieHnTa.

4.2. Jlns 3aMOBIICHHS TIOCIYTH/TOBapy 3 BUKOPHCTAHHSAM Mepexi [HTepHeT, MoImTH, TeledOHy TOProBeIlb MOXKE
3anpocuty y Jlep:kaTessi BKa3aTH THIT KapTKU, HOMEp KapTKH, TePMIH il KapTKU Ta OCTaHHI TpU NU(pPU HAIPYKOBaHI Ha
CMy31 JIs Manucy KapTku opsia 3 HomepoM (CVC2 abo CVV2) y BinnosigHi mmosis 3anuty. Orepallis MoXe BUMaraTd BBOLY
OTP-naposio, SIKIIO omeparisi MIPOBOAUTHCS HA CaliTi TOPToBIL, kUil miaTpuMye TexHonorii Mastercard Secure Code/Visa
Secure. ITix gac po3paxynkis 3 BukopuctanasM KIIK B mepexi Iarepuer [lep:katens Hi B IKOMY pa3i HE TOBUHEH BBOAUTH
I1TH-ko/, HaBITh SKIIO BUHUKAE BiIIOBITHE 3aPOIICHHS HOTO BBOMY.

[lepen 3xaiicHeHHsM oruiaTi JlepkaTenb MOBUHEH MEPECBIIYUTHCH, IO ajpeca MoYyuHaeThes 3 https:// abo B cTaHi
Opay3epa NpUCYTHIH 3HAK 3aKPUTOTO 3aMKa.

4.3. Y BUmNaaKy BHHUKHEHHS MMHATaHb, CTOCOBHO MPOBEICHHS ONepallii 3a JOMOMOror Mepexi [HTepHeT, moTpiOHO
3B’s13aTUCH i3 barkowm 3a temedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIDKIII KITK
5.1. Y pa3i BTpatH, BuKpagaHHs Ta/a0o nuckpenutaii KITK, BusiBiieHHs GakTy 3MiHCHEHHS HECAHKIIIOHOBAHOT orepairii
3a Paxynkom EII3 um oOrpyHTOBaHOI Milo3pu HAcTaHHS WX OOCTaBMH HEOOXITHO BXKHMTH BCIX MOXIIMBUX 3aXOJiB IS
npunuHeHHs onepaiiii 3a Paxynkom EIT3 (6nokysanus KIIK). Krnienm//Iepyicameni 30608°a3ani nezaiino nogioomumu npo
ue Bank no menegponam Konmaxm-yenmpy (+38(0482)-36-99-99 ado 0-800-30-70-10) 3 0606 °a3x06um npoxodscennam
npouedypu Aemenmudbikauii i cnioyeamu exaziexam, aki 0y0oymos HA0AHi OCMAHHIM.
VY Bumnanky Heycmimuoi AprenTudikarii [Jepkatens min gac 3BepHeHHs [epxatens 10 Kontakr-uentpy banky bank
Ma€ IpaBo He mpuiiMaTH ycHY 3asaBy 1po 6mokysanHs KIIK no Bukonanss. B takomy pasi Kimient/depxaTtens 30008’ ss3aHuMiA
MHCHMOBO NOBiToMHUTH bank po BTpaTy Ta/ab60 kommpomerariiro KIIK mumsxom ocoducToro 38epHeHHS 10 BifineHHst banky.
VY TakoMy BHIaJKy MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBanns KIIK uepes ii BTpary Ta/abo KOMIIpOMETAIi0
(moBimomienns banky) Oyne BBaKaTHCh JaTa Ta yac OTpUMaHHs bankoM BimnoBigHoi mruckMoBoi 3asBu KirienTa/[lepikaTens.
5.2. SIkmo KIIK BTpaueHo 3a KOpIOHOM, HEOOXiTHO TTOBITOMHUTH Mo 11e bank 3a tenedonamu: 0-800-30-70-10 ado +38
(0482) 36-99-99 Ta ciimyBaty BKasiBKam, 1o OyayTs HagaHi BaHkoM.
5.3. KitieHT Hece MOBHY BIAMOBINANBHICTH 3a BCi oneparlii, 3aiicHenH1 3a fioro Paxynkom EIN3 3 Bukopuctanusm KITK,
y pa3i HemoBimomieHHs banky mpo BTpary Ta/abo amckpemuramiro KIIK, abo BusiBneHHs (akty 3IiHCHEHHS
HECaHKITIOHOBAHOT1 orepailii, BHacinok 9oro bank e nocrasus KIIK go Cromn-crmcky.

3JINCHEHHSA BE3SKOHTAKTHUX ILIATEXKIB 3 BAKOPUCTAHHSAM Apple Pay/ Google Pay/ Garmin
Pay/ MiPay/ Swatch Pay
6.1. s 3aiticHenns onepariii 3a gormomororo Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay na MoGinbHuit
OpUCTPiil HEOOXiTHO BCTAHOBHUTH IUIaThKHEEA 3actocyHok Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay ta
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3apeectpyBat B Hbomy KIIK, HamaBIim pekBi3uTH, sIKi BUMarae BHECTH IUIaThKHUE 3acTtocyHok Apple Pay/ Google Pay/
Garmin Pay/ MiPay/ Swatch Pay.

Hepxarens KIIK camocriiino iHimiroe miakmrouenHs KIIK no cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay.

Tokewnizarist Ta omeparii 3 BUkopucTanHsM cepiciB Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
BUKOHYIOThCS nuie 3a aiicHumu KIIK.

6.2. BaHk 37iliCHIOE TIEPEBIPKY BBEICHUX PEKBI3UTIB B IIaThxHOMY 3actocyHky Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay, a Takox mpoBoauTs aBTeHTH(IKALO [lepixaTes.

6.3. ITicast peectpanii KITK B mmatixuoMy 3acrocynky Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay B
3aXHUILEHOMY CXOBHILI MOOUIBHOTO MIPUCTPOIO (POPMYETHCS 1 30epiraeTbest ToKeH.

6.4. 3 Bukopucranusam cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay Jlepxxarens KIIK 3a
JIOTIOMOT'O0  BIJIMIOBITHOTO IIJIATIXKHOTO 3aCTOCYHKY MOJKE 3IHCHIOBATH IUIaTEXi uepe3 IUIATDKHUN TepMiHam, SIKUH
migrpumye NFC-onepaiiii, 3ailficHIOBaTH IUIATEXi B IIaThkHOMY 3acTocyHKy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Ha M0OiTbHOMY IIPHCTPOI 1 Ha calTax, sAKi MIATPHUMYIOTh po3paxyHku yepe3 Google Pay / Apple Pay /Garmin
Pay/ MiPay/ Swatch Pay. Token mo3Bomnsie ogHo3zHauHO imeHTHdikyBatn KIIK, mo BHKOpPHCTOBYETBCS TNpH 3MiMCHEHHI
IUIATEXIB 3a gomoMororo cepricy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

6.5. Bumanenns KIIK 3 Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3ailicHIO€TBCS IIIIXOM BUIaI€HHS
TokeHy y BIAMOBITHOMY IIIATIXKHOMY 3aCTOCYHKY, a00 IIISIXOM 3BepHeHHs 0 KoHTakT-1ieHTpy BaHKy (SKIIO MOOUTEHUIA
IPUCTPii OyII0 BUKPaICHO/BTPAUCHO).

6.5.1. Jlepkarens 30008’ s3anuil Buganut TokeH 3 miatikHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay y HacTymHux BHITaakax:

- Y BUIIJIKY 3JIaMy MOOIJTBHOTO PUCTPOro Jlepxkaress abo Tigo3pH Mpo 37aMm;

- OJEpKaHHA TpPETIMM 0co0aMH HECAHKIIOHOBAHOTO MOCTYIY A0 MOOUIBHOIO NPHCTPOIO Ta/abo iHAMBIAYaIbHOI
0011K0BOI 1H(OpMAaIii, iKa Ja€ 3MOTY iHIIIFOBATH IUIATKHI OTIepallii 3 MOTOYHOr0 paXyHKY KJIi€HTa, 800 BAHHKHEHHS IT1103pH
PO 1€ YH IHIIIE TIOPYIIEHHs Oe3MeKH Ta JOCTYITY 10 MOOLILHOIO MpHUCTporo/ IHAMBIAyaIsHOI 00J1iK0BOI iH(OpMaLIii TOIIIO;

- mepej mepeaaderd MOOITBHOTO MPHUCTPOI0 B KOPUCTYBaHHS ab0 y BJACHICTh TpeTid 0co0i Ta iHIMIMM BHOYTTAM
MOOITBHOTO MPUCTPOIO 3 BOJIOAIHHS JleprkaTelis, sike Bi0yBaeThCS 32 HOTO BOJICBUSIBICHHSIM.

6.6. KuieHT Hece BiAMOBIAAIBHICTS 3a:

- KOH(ineHIiHHICTh ogHOpa3oBux mapouis, [1IH-koxiB, iHmmMX 3aco6iB noctyny Kiienra/Ilepskarens 10 MOOUIBHOTO
IPHUCTPOIO, ITATKHOTO 3acTocyHKy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay ;

- HAsBHICTh 0OMEXKEHB JIOCTYITY 0 MOOIJTLHOTO MPUCTPOIO (TTapoJIiB, O1IOMETPUYHHX iIeHTH(IKATOPIB, TOIIO), HA AKOMY
BCTaHOBJICHUH TUIaThkHui 3actocyHok Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay, a Takox 3a HasBHICTh Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHHX MPOTrpaM, BCTAHOBJICHUX Ha TAKOMY MOOITbHOMY MPHUCTPOT;

- HEJIOMYyIICHHS BHKOPHCTaHHS TPETIMH 0co0aMW MOOULIBHOTO TMPHCTPOIO 31 BCTAHOBJICHWM HA HHOMY IUIATIKHHM
3acrocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;

- 3a TUTATDXKHI oTepaltii, 3aiiCHe ] 3a TOMOMOTo0 IIaTi:KHOTo 3actocyHky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay, BcranoienoMy Ha MoGimbHOMY TipucTpoi Kitienra/Jlepsxares;

- CBO€YACHE MOB1TOMIICHHS baHKy nipo HeoOXiaHicTh O710KyBaHHs TOKeHY;

- sumganenns Tokeny 3 ITnatixkuoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay mepen
BUIJIEHHAM IUIaTiKHOTO 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 MoGiibHOTO IIPHCTPOIO;

- BuAaneHHs TokeHy nepe/ nepeaadero MoOUTLHOTO IIPUCTPOIO B KOPUCTYBaHHS 200 y BJIACHICTh TPETii 0co0i Ta IHIITHM
BUOYTTSIM MOOUTEHOT'O TIPUCTPOIO 3 BoJoAiHH KitieHTa, sike Bi0OyBa€eThCS 32 MOTO BOJIECBHSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta npaBui pobotu 3 [natixkaum 3actocynkom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay;

- unasienns peksizutie KIIK 3 martixHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay nepen
nepeaavyero MoOiIbHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTh TPETHOI 0CO0H.

6.7. Y pasi Brpatu Kiiearom//lepkateneM MOOITBHOTO MPHUCTPOIO, HA SIKMA BCTAHOBJICHHH IUIATIKHUAN 3aCTOCYHOK
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 3apeectpoBanoio B Hpomy KIIK, Ta/aGo 3 iHIIUX MpUYUH
OTPUMAHHSA TPETIMH 0CO0aMH HECaHKIIOHOBAHOTO JIOCTYIY JIO BiAMOBIIHOTO MOOUTFHOIO TIPUCTPOO Ta/abo o
IHAMBITyaTBHOI OOIKOBOI iH(pOPMAIIi], SKa Jae 3MOTY IHIIIIIOBATH IUIATDKHI omeparii 3 MoToYHOro paxyHky KiienTa, yu
BUHHUKHEHHS Mi103pu 11po 11e, Kirient//lepkatens 30008’ 13aHMil HETraiHO MOBIIOMUTH PO 11e bank y cnoci6, mependaveHmii
JloroBopom 0aHKIBCHKOTO paxyHKY.

6.8. bank He Hece BIAMIOBIHANBHICTE 3a:

- poboty aTixuoro 3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay Ha mo6inbHOMY nprcTpOi
Kuienra/[lepxarens, a Takox 3a Oyab-siKi 0OCTaBHHH, SIKi MOXXYTh NEpepBaTH, MEPEHIKOANTH abo0 iHaKIIe BIUIMHYTH Ha
(yHKIIIOHYBaHHS IUTATIKHOTO 3aCTOCYHKY

- HEMOXITMBICTh 3/1HCHEHHS IUTATHKHUX omepaitiii 3a qornomororo Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch
Pay Ha cTopoHi TOproBoi TOUKH;

- KOH(iIeHITIHICTE iH(pOpMallii, 10 30epiracThcst Ha MOOIIBHOMY MPUCTPOI, B IUIATKHOMY 3acTOCYHKY Google Pay/
Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;
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- Oymb-siKi 0OCTaBHUHH, SIKI MOXKYTh IepEpBaTH, IEPEIIKOANTH a00 iHaKIe BIUIMHYTH Ha (DYHKIIIOHYBaHHS IJIATIXKHOTO
3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay (HemoctymHicTs Mepexi omeparopa MOOUIBHOTO
3B 43Ky, OOMEXKEHHS 30HH IMOKPHUTTS Mepexki MOOUIbHOTO 3B’s3Ky, NepeboiB mopadi abo mepepuBaHHS Oe3qpOTOBOrO
3’€THAHHS).

Y pasi eunuknenna 6yov-akux necmanoapmuux cumyayiii 3 euxopucmannam KIIK nio uwac po3paxynky 3a
mosapu/nociyzu aoo nio uac ompumanns 2omiexu Jlepacamens mosxce 36epHymucs 3a mein.: +38(0482)-36-99-99 aéo 0-
800-30-70-10 ma nogioomumu npo éci 06cmasunu, n08’a3aHi 3 HCCMAHOAPMHOI CUMYAYIEI, MA OMPUMAMU IHCIPYKUTT
w000 nooanvuux Oiil.

Bci inmi npasuiaa, ymosu Bukopucranus KIIK 3actocoByioThbest BinnosBiano n1o ymos Poszaiay 2 IIpaBuJi.
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JOMTATOK 2. BHMOI'H I PEKOMEH/IAIII II[O/ZI0 3AXHCTY CHCTEMH «IHTEPHET-FAHK» TA
«SMARTPHONE-BAHKIHT »
LJi BUMOI'HM I PEKOMEHJALIII IIJOQO 3AXUCTY CHUCTEMH «IHTEPHET-FAHK» TA «SMARTPHONE-
BAHKIHT » € negid 'emHor0 yacmuroro [Jo2080py npo HAOAHHS NOCTY2 3 OUCMAHYIIHO20 00CTy208y8ants 3acobamu Cucmemu.
Tepminu i nowamms, nageoeri y ybomy Jooamxy, xcusaromvcsi y 3HawenHi, Hasedenomy 6 Ipasunax.

1.1. ¥ pa3i eéuxopucmanns Kniecnmom Cucmemu « [ HTEPHET-BAHK».

Jliisa 3abe3nedenns Oesneynoi podbotu Cructemu KimieHTy HE0OXiTHO BKUBATH TaKUX 3aXOIIB:

1.1.1. Bigkmouatu Hocii 3 Y qockonaienumu EIT Bin koM toTepa miciiss BUKOHaHHS po0OTH, 3a0e3meunTH ix Oesnevne
30epiraHHss y  MiCIli, HEIOCTYITHOMY JUIS CTOPOHHIX OCi0 3 METOI0 BHKIIOUCHHS HECAHKI[IOHOBAHOTO
KOIIIIOBaHHS/BUKOPUCTaHHS Y ockoHanenoro EIN.

1.1.2. BukopuCTOBYBAaTH JIICH31i{HE aHTHBIpYyCHE Tporpamue 3abesnedeHHs (mam — [13) 3 MOKIMBICTIO IIOJIEHHOTO
OHOBJICHHA 1 HACTPOEHOIO IUIAHOBOIO MEPEBIPKOIO BCiel cucTeMu MiHIMYyM | pa3 Ha THXKIOEHb. 3BepTaTH yBary Ha
MOB1IOMJICHHS 1 TTOTIepeKeHHS aHTHBipycHOTO [13.

1.1.3. BcTaHOBIIOBaTH BCi OHOBIICHHS BUPOOHWKA ONEpAIlifHOI CHCTEMH KOMIT' FOTEepa, Ha SKOMY BHKOPHUCTOBYETHCS
Cuctema. BukopucToByBaTi peskuM aBTOMAaTHYHOT MOACHHOI IIEPEBIPKU OHOBJICHD 3 HACTYITHOK YCTAHOBKOIO.

1.1.4. BuxkopuctoByBaTH O0JIKOBHH 3amuc 3 IpaBaMy KOPUCTyBaua Juis poOOTH 3a KoM toTepoM. He mpartoBatu Ha
KOMII'FOTepi 3 MpaBaMu aMiHiCTpaTopa.

1.1.5. BukopucToByBaTH Hapoi BiAIOBITHOTO PiBHS CKJIAAHOCTI (HE MEHIIIE 8 CUMBOJIIB, BEJIUKI Ta Mali JIiTepH, IUdpu
Ta CreniajbHi CHMBOJIN) MIPH OTpUMaHHi Y jockonanenoro EIT.

1.1.6. Ha xomm’totepi, Jie BUKOPUCTOBYEThCS CricTeMa, BCTAHOBUTH TApoJib KOPUCTYBaua 3 HANANITYBAaHHIM 3MiHU
napoutto He Oinbine Hix 3a 60 (Lictaecar) mHIB. YHUAKATH TPUBAJIOTO BUKOPHCTAHHS OJTHAKOBUX TapOJIiB.

1.1.7. O6MexuTH OOCTYT 10 KoMIT toTepa 3 CHCTeMO0 CTOPOHHIX ocib. HanamryBaTi aBTOMaTn4He 0JI0KyBaHHS IIbOTO
KoMI'FoTepa mpH mnpoctoi outenie 10 xprmuH. 11 IpoToBkeHHs poOOTH KOPHUCTYBa4 MMOBUHEH 00OB'SI3KOBO BBECTH ITAPOJIh.

1.1.8. He 3aymmaru Hocii 3 Y nockonaienuM EIT 6e3 Harsny.

1.1.9. He 3amumaru Hocii 3 Y mockonanenum EIl minkiroueHUMYU 10 KOMITTOTepa 6e3 HeoOXiHOCTI.

1.1.10. He nepenaBaru Hocii 3 Y pockoHaieHnM EIT ocobam, ski € He [linmucyBadamu.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTUBIPYCY Y pa3i BUABJICHHS 3apaXCHHUX a00 Mi03plInX 00'€KTIB.

1.1.12. He po3minryBatu Y nockonaneHi EIT ocobu 3 mpaBoM IMepIIOro miAmucy Ta 0coOu 3 MpaBOM IPYroro IMignucy
(mampukinan, Oyxrairepa Ta JUPEKTOpa) HA OAHOMY HOCII.

1.1.13. He posnoBcrouKyBaTH mapodi go Ymockonanenoro EIl, He 30epiratu iX (y 4ATaHOMY BHII) pa3oM 3 HOCIEM
VY nockonanenoro EII.

1.2. ITpu poéomi i3 Cucmemoro «l[HTEPHET-BAHK» Knicnmy pekomenooeano:

1.2.1. He BBoauTH KOH(DIICHIIIHHI 1aHi (TTapoJIb, JIOTiH) y A1aJIOTOBE BIKHO, SKIIO BOHO BIJPi3HSETHCS BiJl CTAHAAPTHOTO
BHUIUISAY (JIOTOTHUI IHIIOTO OaHKY, 1HIII HAIMKACH, MIPUQT TOIO0) a00 BiT0OPaXKAETHCSA HE TaK K 3aBXKM (TIOPYIICHUH TOPSI0K
poOOTH B cHCTEMi). YBa)KHO CTEXKHUTH 3a TIOBIIOMIICHHSIMH, SIKi 3'SIBJIIIOTHCSI HA €KPaHi KOMI'IOTepa.

1.2.2. He BignoBigaTH Ha JINCTH 3 MPOXaHHSAM BUCIaTH YjockoHaneHuid EIl, maposnp Ta iHIN KOHQiIEHIHI aaHi.
IToniGHMIt JIMCT HAITEBHO CTBOPEHO 3JIOBMHUCHHKAMHU. BaHK HIKOJIM HE 3alUTy€ Y KIIEHTIB KOHDIICHIHHY 1H(hOpMAIIiio 10
€JICKTPOHHIN MOIITI 00 1HITUMH CTIOCOOAMHU.

1.2.3. He BUKOpPHCTOBYBAaTH Ta He 30epiratd (ainm, OoTpuMaHi 3 HEHAJIWHUX JDKEpel, 3aBaHTaKEeHI 3 HEBIJIOMHX
BeOCaiiTiB, HaiCIaHi €IEKTPOHHOIO TOIITO0, OTPIMAHI B iHTEPHET-KOH(PEPEHIIISX. Y pa3i HeOOXIMHOCTI 3aBaHTAXKUTH (haii,
HEOoOXiIHO MepeBipUTH HOr0 aHTUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMIT IOTED, 3 SIKOTO 3MIHCHIOEThCA poboTa B Cructemi, 1uist po3sar i [arepaer-cepdinry, He
BiJIBIlyBaTH CalTH CYMHIBHOTO 3MICTy. BakimuBo 3amistTh OOMEXKEHHs JOCTYNmy 10 I[HTepHETy 3 KOMIT'IoTepa, IO
nigkmoueHuit 1o Cucremu.

1.2.5. 3BepTaTu 0co0NMMBY yBary Ha BiflIpaBHUKA ITOLITOBOI KOPECHIOHACHIIIT IpH POOOTi 3 €IEKTPOHHOIO HOIITOI0, OYAb
TO poboTa 3 momTorw 4Yepe3 Web inTepdeiic omHiel 3 BIIOMUX MOIITOBUX cHcTeM gmail.com, ukr.net i T.1., a00 JOKaILHO
BCTaHOBIICHI momrToBi mporpamu tumy Outlook He BigkpuBaTu BKIAaACHHS IO JIMCTA, SIKHA HATICIAHO HEBIIOMHM
BignpaBHuKoM. Hiski onosnenns 113 mms KOMI'toTepiB HE MOMIMPIOIOTHCA HOITOK. HaBiTh skio BimmpaBHHK KitieHTy
BijloMHuH, 1 KITieHT TaBHO 3 HUM JIMCTYEThCS, [I¢ HE TapaHTIs 10 BKJIaJeHHS € Oe3neunnM. HeoOximHo monepenHso 30epertu
BKJIAJICHHS B CIICI[IaJIbHO CTBOPEHY MAIKY Ha YKOPCTKOMY JHCKY i IepeBipuTH iX aHTHBipycoM. Ilichs ycminrHoi mepeBipku
BKJIQJICHHSI aHTUBIPYCOM, HOTO MOKHA BiIKPUBATH 3 IIi€1 MAIKH.

1.2.6. Ilpu BUKOpUCTaHHI CITy>KO MUTTEBOTO OOMiHY mOBimoMIeHHSIMH - Skype, Viber, WhatsApp 1 T.11., ZOTpUMYBaTHCh
PEKOMEH AN aHATOTIYHO POOOTI 3 MOMITOBUMH KITIEHTAMH.

1.2.7. Bukmountyu Bukopuctanss USB HakonnuyBauiB, a y pasi, SKI1o poOouuii mporec BUMarae 3aCTOCYBaHHS TaKHUX
IPUCTPOiB, HEOOXITHO 3BECTH JI0 MiHIMYMY iX BUKOPHCTAHHS.

1.3. Taxoorc bank pexomenodye Knieumy:

1.3.1. Iligxmounty nitouy y banky mociayry SMS-iH¢popMyBaHHS PO MPOBEICHHS OIepaiii.

1.3.2. 36epiratu Y nockonanenuii EIl Ha TokeHax.

1.3.3. BukopucToByBaTH pOJIb KOHTpOIepa «PeBizop» (1 KOMIaHii) IUTsl TOJATKOBOTO MiNTBEPIKESHHS TUIATEXKIB, IO
BiJINIOBIJIAIOTh IIEBHUM YMOBAM.
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1.3.4. 3anisti MOKIUBICTh QinmbTpanii miakimodeHs 10 Cuctemu 3a [P-agpecoro.

1.4. ¥ pa3i euxopucmanna mooiIbHO20 NPUCMPOIO 3 6CIMAHOGNICHUM NPOZPAMHUM MOOynem Smartphone-Bankine
cucmemu VST bank business Krienmy/ ynosnosasceniii ocooi Knienma neooxiono:

1.4.1. HanamtyBaTy OJ0KYyBaHHS MOOUIBHOTO IPUCTPOIO 32 JOINOMOIOK MAapoJjisi, TEXHOJIOTI BUSIBICHHS BiIOUTKIB
nanswis a6o FACEID.

1.4.2. Po3rnsiHyTH MOXKJIIMBICTD IU(PYBaHHSI MOOIIBHOTO TPUCTPOIO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKH TUTBKH 3 TIEPEBIPCHUX JKEPEIL.

1.4.4. He HaTHCKaTH Ha II03p1JTi BKIAJACHHS Y1 TIOCWIAHHS BiJl HEIEPEBIPEHNX KOHTAKTIB.

1.4.5. Buxoautu 3 001IKOBOTO 3aITUCY IMiCHIs 3A1HCHEHHS IIIaTeXYy.

1.4.6. PerynspHo OHOBIIOBATH ONEpaLiiiHy CHCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopuctyBatucs HezaxumieHuM Wi-Fi 3’emHaHHsIM 0e3 HarabHOT MOTpeOH.

1.4.8. He poOWTH MMOBHOTO 3HATTSI 0OMEXEHb Ha MPUCTPOT («IKEUIOPEHK»).

1.4.9. 3pobuTtn pe3epBHi KOMii JaHUX.

1.4.10. BcTaHOBUTH 3aCTOCYHOK MOO1IBHOT O€31eKH (aHTUBIPYC).

1.5. /Tii y sunaoxy komnpomemauii Yoocxkonanenozo EII:

1.5.1. Kiient 3000B’s3aHuii HeraiiHo iHpopMyBatd baHk mpo Kommpomeranito abo crnpoOy KoMmIpomeramnii
Y aockonaneHoro EIT abo kommn'toTepa, 3B1IbHEHHsI BiIMIOB1IabHOTO MpauiBHuKa KitieHTa, aKuif MaB JOCTYII 10 KOMIT'TOTepa
a6o mo YnmockonaneHnoro EIl, mis OmokyBanHs Y nmockoHaneHoro EII, mo MomeHTy moku KirieHT 3reHepye HOBHMA
VY nockonanennii EII.

1.5.2. ¥ pasi nmigo3pu Ha komnpoMeTariro Y nockonanernoro EIT Kiienty HeoOXxinHO:

1.5.2.1. BimkmrounTH TOCTYN B [HTEpHET 3 poOOYOi CTaHIIii;

1.5.2.2. noBimomutH Bank ta cayx0y miarpumkn Crucremu « I HTEPHET-BAHK» 3a Ten.: (056) 790-34-64, (0562) 333-
418 abo 3a ampecoro exexTponHol momty: clb@vstbank.com.ua;

1.5.2.3. BXUTH BCi HEOOXITHI 3aX0IH JJIs YCYHEHHS MOXKIIMBUX JDKEPEIT 3arpo3 1 BUKOHAHHS BCIX IMepepaxoBaHUX BUIIIC
ITYHKTIB.

1.6. KiieHT € BiAMOBiNAJbHUM 32 BXKUTTSA BCiX HEOOXINHUX 3aXOjiB 3 OE3MEKH B LUISAX 3amoO0iraHHs JOCTYIy HE
YIOBHOBa)keHUX 0Ci0 70 CUCTEeMH, a TaKoX 1151 30eperkeHHsI i BUKOpUCTaHHS EJISKTPOHHUX MiMUCIB TAKUM YHHOM, OO He
JOMYCTHUTH X MOTPAIUISIHHS Y PO3MOPSIKCHHS HE YIIOBHOBXKCHHUX 0CI0.
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HAO/ATOK 3. IIOPAJ/IOK POBOTH 3 INTATUDKHUMHU KAPTKAMMH (11K)
Leii [IOPAJJOK POROTHU 3 TINIATDKHUMW KAPTKAMMU (TIK) € Heio ‘emnoro yacmunoio JJ02080py exeaupure)y.
Tepminu i nonamms, Hageoeni y ybomy J{ooamxy, excusaromuvca y sHaventi, nasedenomy 6 Ipasunax. Tepminu « Topeoseysy
ma «/epocamens//Jepoicamens IIK», «Aemenmupixayiny edicusaromucs y 3uavenni, Hageoenomy y po30ini 7 Ilpasun.

1.1. 3azanvni ymosu:

1.1.1. IIK e BnacHicTio EMiTeHTa Ta MOxe OyTH BUKOPUCTaHa B SIKOCTI 3ac00y pO3paxyHKiB 3a TOBApU Ta MOCIYTH, SIKi
HagaroTecst Toprosuem Jepxatemo [TK.

[IK BUKOpHUCTOBYETHCS TIIbKK 3aKOHHMM BiracHuKoM/[Iepxkatenem I1K, uue iM's BkazaHO Ha JMIIBOBOMY OOIli KapTKH
IIK (B nesxux Bunankax Im’s ta Ipi3Buiue MoxyTs OyTH He BkasaHi Ha I1K), a 3pa3ok mianucy MicTUTbCA Ha 11 3BOPOTHOMY
oori. [TK He Moxe OyTu niepenana ii Jepkatenem KoMy-HeOyIb Hi 3a IKHX 00CTaBUH.

1.1.2. Toproserp/mpaniBHUK ToproBist MOBHHEH 3iCHATH ineHTHdiKario JepxaTens [1K:

- sxio y Toprosus/mpaniBanka ToproBist BUHUK CyMHIB, 110 npen’ sBHEK 11K e i Jlepxkarenem; Ta/a6o

- ITiJ] Yac MOBEPHEHHS TOBApy/BIAMOBH BiJl MOCIYTH, 10 OyJIK paHilie oruiavyeHi 3 Bukopuctanns [1K.

[Tix gac inenTudikamii Toprosens/mpaniBHuk ToproBus Moxe MonpocuTy npen seauka [1K HagaTh 1OKyMEHT, sIKUi
3acBiguye Horo oco0y. JlaHi TOKyMeHTa, 110 TOCBiaYye 0c00y, MPE'IBICHOTO Y pa3i moTpeOu, MOBUHHI 30iraTHCS 3 TaHUMU,
BKa3zaHuMmu Ha [1K.

SAxmo nani, Bkazani Ha 1K, He 30iraroThcs 3 JaHUMHU B HajaHOMY JlepikareineM IOKyMeHTi, abo ko Jlepkarenb He
Ha/IaB JJOKYMEHTH, 5IKi Jal0Th MOXKJIMBICTh OJJHO3HAYHO iIeHTHdiIKyBaTh Horo ocody - I1K 3a60poHseThCst 00CTyrOByBaTH.

1.1.3. Ilpauiuuk Toprosus noBuHeH 3airicHoBaTH Bei 1ii 3 I1K B mpucythocTi epxatens 1K, npu usomy Jlepxarens
IIK moBunen 6aunt Bei Aii 3 [1K, kpim BumaakiB, BU3Ha4eHUX uMu [IpaBumamu.

1.1.4. TlpauiBaukoBi Toproeis 3a0opoHeHO TeperaBatd I[IK TperiM ocobaM, BUHOCUTH ii B 1HIN HpPUMIIICHHS,
npoBoauTH Oyab-ski aii 3 11K, kpim THX, o nependadeni [IpaBunamu.

1.1.5. Tlpuitmaroun 1K m1s orutaté TOBapiB/MOCITYT, BKIIOYAIOYH ITOCIYTH 3 BHIAadi FOTIBKOBUX KOINTIiB, Toproeenb
MTOBUHEH CJIJyBaTH TOPSIKY, SIKAH TO3BOJIMTh YHHUKHYTH (DiHAHCOBHX BTpaT, MOB'SI3aHHMX 3 IIaxpalCcTBOM ab0 HEBIpHO
o(opMIeHNMH TOKYMEHTaMHU:

a) Jlepxkateni [IK MatoTh mpaBo OTpUMAaTH TOBap 200 MOCIYTH TUIbKH 110 HiicHuM [TK MixkHapoaaux [InaTikHUX cucTeM
Visa International Ta Mastercard International a6o ITK HIIC «ITPOCTIP».

6) IIK e nmiiicHoro, sixkmo Tepmid aii 11K, ne 3akinumBcs. Tepmin aii [1K, sk mpaBuio, MiCTUTh TIIBKM JaTy HOTO
3akiHyeHHs. [Hoai TepmiH aii ITK MicTuTh B c0o0i 1aTy Horo mo4aTky Ta AaTy 3akiHdeHHs (Hampukian: 01/16 01/17).

Jlatn movatky Ta 3akiHdeHHs TepMiny Aii [1K po3TamoByoThCS Ha JIMIbOBiH cTOpoHI HIbk4Ye HoMepa. [1K mouynHae cBoro
nito B 00 roiMH Mepuioro JHs TOTO Micsiid, KW BKa3zaHWi Ha Hill (B maHoMy Bumnaaky - B 00 roguau 01 ciuns 2016 poky).
Tepmin nii I1K 3akiHgyerscst Takox y 00 ToauH mepmioro JHs, HACTYITHOTO 3a MICSIEM, 3a3HAUYEHHM Ha Hill (B JaHOMY
Bunaaky - B 00 roguau 01 mortoro 2017 poky).

B) 1K npuiimMaeThcs 10 OIUIATH, SKIIO BiJICYTHI sIBHI O3HAKH MiAPOOKH, a came:

- IligpobOka marniTHOT cMmyru (Homep IIK, posmpykoByerbcsi POS-TepMinamoM, He BiANOBigae HOMEpY Ha JHUIIbOBIH
ctopoHi npex'spieHoi [1K).

- Ilepebuti abo mepekieeHi okpemi mudpu Homepa 1K, Tepminy ii nii abo OykB mpi3BHINA Ta iMEHi, IO 3a3BUYAM
TPU3BOIUTH 10 MOPYIICHHS MIISHITO B OkpemMux Micipsix 1K,

- [udpu ado 6yxBu BuOMTI Ha 1K pizHUM mpudToM (pi3HUH po3Mip, HAXHI, CAMBOJIM PO3TaIlIOBaHI HEPIBHO, Ha PI3HUX
PIBHSX).

- He cniBnanmarots mudpu npeanaapykosanoro bIHa (4 uucpu, HaneceHi Ha nunpoBy cropony IIK npykapcekum
CIIOCO0OM SIK eJIeMEeHT Iu3aiiny) i nepuri 4 mudpu Homepa IIK (nmpasuito givicue amst ITK craporo 3pasky, B IIK HOBOrO 3pasky
el eIeMeHT BIZCYTHIMH).

- CripaBxHiii 3pa30K MiJIMUCY pO3MUTHIA a00 HAMIBCTEPTUH, HAHECEHUI HOBUH TiINC.

1.2. ®inancoBy 0e3neKy 10NOMOXKYTh 30eperTH HACTYIHi NpaBuJa:

[pauisanky Toprosus mpu npexn’ seneni [1K [lepsxatenem 1K HeoOXigHO:

- IPOBECTH 30BHILIHIH ii OTJISA HAa IPEeAMET HassBHOCTI BIIMIHHHAX OCOOJIMBOCTEH Ta OCHOBHUX XapaKTEPHUCTHK, OIIMCAHNX
HIDKYE;

- IEPEBIPUTH TEPMiH ii aii (MICSIb 1 piK BKIIOYHO), 3a3HAYECHII HA JIUILOBIl CTOPOHI;

- epeBipuTH HasBHICTH mianucy Jepxkatens [1K na 3BoporHOMy Gomi [TK, mpraoMy cMy»xka st HAHECEHHSI ITiITHCY
HE MOBMHHA MAaTH 30BHIIIIHIX MOIIKOKEHb, a MiIMUC Ma€e OyTH YiTKO BHIHHM Ta 30iratucs 3 miImucoM Ha oQopmiieHOMY
geky (mpaBmio niticae mis [1K craporo 3pasky, B [IK HOBOTO 3pa3ky Iieit e1eMeHT BiICYTHiH);

- 3BiputH nepri 4 mudpu Homepa [1K 3 mudpamu Hanpykosanoro bIHa na nuisoBiit cropowni [1K. [lani mudpu moBuHHI
30irarucs (mpaswuio xiticae st 1K craporo 3pasky, B [IK HOBOTO 3pasky Lieil e1eMeHT BiACyTHiH);

- mepekoHatucs, mo [1K Bimnoinae cranmapram gaHoi [InaTikHoi cuctemu, i il BUKOpUCTaHHS HE OOMEXEHE OJHIEI0
KpaiHoro, 3a3HaueHoro Ha [1K (manpuximaz: valid only in ...) (st Visa International Ta Mastercard International). ITK, oo He
BiJNOBiJIae cTaHAgapTam pAaHol [lmarixkHOi cucTemMH, HE MOXe OyTH TpHHHATA Ui TPOBEIACHHS OIepalliid OrIaTH
TOBAPIB/TIOCIYT;

- mepekonatucs, mo [1K He ymkomkena (HauiamMana, Haipi3ana, T.1.);

- mepeBipuTH, 9n HeMae Ha I1K cTopoHHIX HaKJIeHOK - y pa3i IPUCYTHOCTI 3HATH iX;
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- IEPEKOHATHUCS, 110 HOMED, KM BUCBIUyeThCs Ha ekpaHi POS-TepMiHany, 30iraeTbes 3 JaHUMHU Ha nipen'siBiieHid [1K
(MOXIIMBa HEBIAMIOBIIHICTE Y pasi miapoOku MarHitHOT cmyrH [1K).

1.3. Ocobnueocmi ma ocnoeni xapaxmepucmuru IIK MASTERCARD INTERNATIONAL:

JlunpoBwii Ta 3B0poTHiit Oik [IK MaroTh MeBHI peKBi3uTH, siKi € 000B's13k0BUME 11 Beix [1K nanoro Tuiy.

1.3.1. PekBizuTu juiboBoi ctoponu [1K:

- Homep 11K 3HaxonuThes Ha MUIbOBIi abo 3BopoTHiN cropoHi ITK. Homep I1IK Mastercard moxe nounHatucs 3 nudpu
«2» ab0o «5» 1 CKIIalaeThCs He MEHIIIe HiX 3 16 1udp.

- Jlorotunn Mastercard (1Ba rmepeciyHMX KoJia YepBOHOTO 1 )KOBTOTO KOJILOPIB Ta HarmcoM Mastercard) - mMpUCYTHICTB
JTAHOT'O JIOTOTHITY 000B's13k0BO JuIs Beix [1K.

- 'onorpama siBisie co00I0 JBa MEPEXPECHUX MIBKYI 3eMHOT Kyili, 0TOYeHi HarmucoM Mastercard, 110 MOBTOPIOETHCS, 1
po3tamopana Ha rpasiii croponi [1K. Ocranni yotnpu mudpu HoMepa [TK MoKyTh 3aX011TH Ha roJorpamy.

edid

. mastercard.

- Tepmin nii I1K 3a3Buuaii MicTHTb B 001 aTy #oro 3akiHdeHHs (Hanpukian, 11/09). Jlara 3akinuenns tepminy aii [1K
PO3TaIIOBYETHLCS Ha JIUIBbOBIH a00 3BOPOTHII CTOPOHI HIDKYE HOMEpA.

- MOJIHBO HasBHICTh 3aXUCHOTO CUMBOJTY (cTHITI30BaHi OykBr MC), po3TamoBaHoro 3 MpaBoro 00Ky, Ha OJJHOMY PiBHI
3 IaTOIO TEPMIHY Aii.

- Im's Ta mpizBuiie aepskatens I1K, pozramosani mig natoro TepMminy xii I1K.

- BykBu «MC», BUIUMI B yIbTpagioeTOBUX TPOMEHSX.

- Han a0o mix mepiuoro rpymoro udp Homepa KapTKu MoXke OyTH HaHECEHHH APYKapChbKUM CIIOCOOOM YOTHPHU3HAUHUM
BIN (Pre-printed BIN - mpenxanpykoBauwuii igeHTH}iKaTOp OAHKY), TAKHIA jKe, SIK Tepiia rpyma mudp.

- 3miBa Ha [IK, 1m0 miaATpuMye dYiMmOBi TEXHOJIOTII, pO3TAllOBaHWW dYill (MIKpOMIpOIECcOp), IO MICTUTh OCHOBHY
iH(popmMarriro po K.

1.3.2. PexBi3uTH 3BOPOTHOI CTOPOHH:

- MarHiTHa cMyTa, po3TallloBaHa y BepxHiil yacTuHi 3BopoTHOTr0 00Ky I1K. B pa3i HasBHOCTI 4ila MarHiTHa CMyTa MOXe
OyTH BIJICYTHS.

- Ilig Mar”iTHOIO CMYTOIO 3HaXOAUThCS Micle i 3paska minnucy Jepxarens I1IK (tAUTHORISED SIGNATUREY),
AKy BiH mpoctaBisge npu oTpumanHi 1K (mpasuno midicHe mist I1K craporo 3pasky, B [IK HOBOro 3pasky meil eiremMeHT
BifcyTHi#). [Tigmuc Mae OyTH YiTKO HaIMCAHO KYJIBKOBOIO PYy4YKOr0. Takok Ha 3BOPOTHIN CTOPOHI HAPYKOBaHi 3 UGPH KOy
nepeBipku kapTku (CVC2 abo CVV2).

- Ha 3BopotHOMy 6omi 1K, 3a3Buuaii, Bka3zyetbes, mo [IK € BracHicTio 6aHKy-eMiTeHTa i MOXe OyTH BHKOPUCTaHa
TIJIBKH Ti€I0 0CO00I0, YUE IM'sl BKa3aHO Ha JINIILOBIM CTOPOHI Ta MICTHUTBCS iH(GOpMAILisl PO Te, 0 HE3aKOHHE 3aCTOCYBAaHHS
ITK mepecrinyeThes 3a 3aKOHOM, a TAKOXK NA€Thes afpeca banka-emiTeHTa.

- Ha 3BopoTtHOMY 6Oo11i I1IK B HIKHIN 9acTHHI MOXKYTh OyTH po3TalloBaHi JloroTunu Mastercard.

1.3.3. dkmo TTIK Mastercard marots iorotun Mastercard PayPass, 1e 103Bosisie 3ificCHIOBaTH O€3KOHTAKTHI TIATEXKI 10
neBHOoi cymu nuixoMm migHeceHHs I[IK mo POS-tepminamy ab6o MoOimpHOro mpucTporo (cMapToH, IUIAHIIET) i3
BCTAHOBJICHNUM [I7aTiXKHUM MPOTpaMHUM 3a0€311CUEHHSIM.

1.4. Ocobnueocmi ma ocnoeni xapaxmepucmuru IIK VISA INTERNATIONAL:

JIunpoBuii Ta 3BopoTHiH 6ik [TK VISA MaroTh neBHI peKBi3UTH, sKi € 000B's3koBuMH 115 Beix [TK ganoro tumy.

1.4.1. PekBi3uTH JHUIIbOBOI CTOPOHHU:

- HaiimenyBanHs emiTeHTa (0aHKy abo (hiHaHCOBOT KommaHii, sika Bumryctuia [1K) ta / abo ix joroTum, po3ranoBaHi y
BepxHiit yactuHi [1K.

- Homep I1K 3HaxoanThcs Ha nunboBii ado 3BopoTHil ctopoHi ITK. Homep 1K VISA 3apxau nounHaeThes 3 udpu
«4» 1 cknanaeTbest MiHIMyM 3 16 dp. Octanni yotrpu nudpu Homepa I1K MoxyTh nepeGyBatoTh y HOMI TOJIOTPaMHu, sIKa
BIpecoBaHa B macTuk [1K.

- Jlorotun VISA - nanme VISA cunpOro KOap0py Ha O6itoMy ¢oHi. JIoroTum 3HaX0muThCs y IPaBOMy BEPXHBOMY a00

HIDKHBOMY KyTi [1K.

- T'onorpama (o0'emMHe 300paxkeHHs) JETIOUOTrO roiyba, pos3ramoBaHa Ha mpasiii croponi IIK. T'omorpama moske
nepeOyBatu Ha 3BopoTHOMY Oori [TK.

- Tepmin nii IIK 3a3Buvail mo3Hauae naty foro 3akiHueHHs (Hanpukiazn, 03/09). Inoai tepmin xii I1IK mMoxke MicTuTH
Jaty HOoro movaTky Ta mary ioro 3akindeHHs (Hanmpukimax, 03/08 03/09). latu modaTky Ta 3akiHueHHS Tepminy mii [1IK
PO3TAIIOBYIOTECS Ha JIMIBOBIH cTOpoHi HIk4Ye HoMmepa. [1K mounnae cBoro airo B 00 rofuH nepioro JTHA TOTO MiCAL, KU
BKa3aHUH Ha Hilf (B maHomy Bunanky - 00 romgun 01 G6epesnst 2008 poky). Tepmin aii I1K 3akinayerscst Takox y 00 rogun
HEepIIoro JAHS, HACTYIHOTO 32 MicsIleM, 3a3HaUYCHNUM Ha Hill (B JaHoMy Bunajaky - B 00 rogun 01 ksitasa 2009 poky).

- Im's Ta mpizBuine aepxarens [1K po3raiioBaHi B HWKHIN 11 YaCTHHI, i JaTOK TEPMIHY Jii.

- Ha IIK mix yneTpadioeTOBUM OCBITICHHSM I10 LIEHTPY JIOTOTUITY BUIHO CTHIII30BaHy JiTepy 'V'.

mastercard.
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HeoOxinHo 3BepHyTH yBary Ha Te, mo Homep IIK, tepmin 1i nii, npizBume ta im's Jepxkartens [IK moBuHHI OyTH
em0OocoBaHi (BunanieHi) 1 Ha [IK BixcyTHii Hamuc, mo Bkasye, 1o [IK € JIoKalbHOM JUIsi BUKOPUCTaHHS TUIBKH B TICBHIH
KkpaiHi (He B Ykpaini) (Hanpuknan, « VALID ONLY», Ha3Ba kpainn).

- 3niBa Ha 11K, 110 miATpUMYye YiNOBi TEXHOJIOT1], PO3TALIOBAHMIA UiIl.

1.4.2. PekBi3uTs 3BOPOTHOTO OOKY:

- MarszitHa cMyra, po3TallloBaHa y BepXHiil vacTuHi 3BopoTHOro 60ky I1K. B pa3i HasBHOCTI 4ina MarHiTHa CMyTra MOXe
OyTH BiACYTHSL.

- [Tig MarHiTHO¥O CMYTOXO 3HAXOJAUTHCS MaHelb Juis 3pas3ka mianucy Jepxarens [IK («tAUTHORISED SIGNATUREY),
Ky BiH npoctaBisge npu otpumanHi 1K (mpasmio midicae mis I1K craporo 3pasky, B [IK HOBOro 3pasky e eireMeHT
BifcyTHil). Iligmuc Mae OyTu 4YITKO HANMMCAaHO KYJNbKOBOIO pyukor. Ha cMy3i ans miamucy d4epryroThCsi HaHECEHI
TOPU30HTAIBHI CMYTH OJIAKHTHOTO 1 YKOBTOTO KOJIBODY.

Ha cmysi s mignucy 3naxonstbes 3 mudpu kony nepepipku [IK (CVV2) 1 Moxe 3HaXOAUTHUCS HAPYKOBAHHN HOMEP
1K abo ii octanHi 4 nudpw, sIKi MIOBUHHI BiIMOB1IaTH HOMEPY, HAHECEHOMY Ha JIMIBbOBiH cTopoHi [1K. 3amexHo Bin nu3aiiny
IIK, CVV2 koa Mo>ke 3HaXOAUTHUCS B MPSMOKYTHIM 00J1acTi 61J10r0 KOJIbOPY O11s CMYTH AJIs HMIAUCY.

- Ha 3BopotHOMY 60111 1K 3a3BH4ail BkazyeThes, 1m0 [1K € BracHicTIo OaHKy-eMiTeHTa i MOKe OyTH BUKOPUCTaHA TUTBKU
Ti€I0 0CO00K0, YK€ IM'st BKA3aHO Ha JIMIILOBIM CTOPOHI, 110 He3akoHHe 3acTocyBaHHs [1K mepeciayeThes 3a 3aKOHOM, a TAKOXK
JAEThCA aipeca OaHKy-eMiTeHTa.

1.4.3. B pamkax Ilnarikuoi cucremu VISA International emityrotbest Takoxk IIK Visa Electron i Visa Unembossed.
Binmianicts I1K B Tomy, mo Homep 1K moxe Oyt HaapykoBaHuii, ae He emOocoBanuii. [Ipuiiom Takux 1K MoxiBwiA
TIJIBKU B TOYKax, ocHameHnx POS-tepminamamu. Ha numbosiii abo 3BopoTHiit cropoHi I1IK moBuHeH OyTH HaapykoBaHUI
TekcT «Electronic use only», 110 Mae Ha yBa3i TUIBKU eneKTpoHHE BUKopucTaHHs [IK - muisixoMm 3uuTyBaHHS iH(poOpMAaLil 3
MartitHol cmyru abo gina [1K. Im's Jlepxxatens [1K Ha nunpoBiit croponi ITK Moxe OyTH BinCyTHIM, B TaHOMY BHITaJIKy Ha
yeky po3apykoByBatuMmetbess VISA CARDHOLDER (s kapt Visa Unembossed) ado VISA ELECTRON CARDHOLDER
(mst xapt Visa Electron). Ha IIK Visa Electron € namuc «kELECTRONY, HasBHICTb rojiorpamMu 3 300paXeHHSIM roiyoa He
000B'I3KOBO.

[Tounnarouw 3 xoBTHS 2019 p., Visa 3MiHWIA CTAHAAPTH, 10 JO3BOJISIOTH MIBHITUTH THYUYKiCTh au3aiHiB s [1K, mo
MPOEKTYIOTh Ta BUMTYCKaIOTh OaHKU-eMiTeHTH. KITt04oBi 3MiHM MOXKYTh BKJIFOUATH MEHIIY KiJIbKICTh HEOOXITHUX €JIEMEHTIB
IIK Ta OGinbII MUPOKiI BapiaHTH PO3MIIIEHHs Ta Konbopy Mapku Visa Brand. J{ns omepaiit 3 [1K, Ha skux HeMae maHeni
miamnucis, Toproeui He moBUHHI mepeBipsaTy mianuc Jepxarens [1K. YV neskux pumankax iHdopmartis npo 1K (Hanpuknan,
HOMEp paxyHKy ab0 TepMiH IPUAATHOCTI) MOXe OyTH NpeICTaBICHO Ha MoOiTsHOMY npuctpoi Hepskatens [1IK uepes nonatok
ix eMiTeHTa, a He Ha ¢i3uuHii [1K.

1.4.4. Sxmo IK VISA marote snorotun Visa PayWave, 1ie 103Bosisie 30iiiCHIOBaTH O€3KOHTAKTHI TUIATEXKI J0 TIEBHOT
cymu nursxoM mimHeceHHs I1IK mo POS-tepminany a60 MOOLTBHOTO MPHUCTPOIO (cMapT(hOH, IUIAHIIET) i3 BCTAHOBJICHUM
[I1aTi>XkHUM IPOTpaMHUM 3a0€311CUECHHSIM.

1.5. Ocobnueocmi ma ocnoeni xapakmepucmuxu IIK HIIC«ITPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» M0XyTh OYTH €MiTOBaHI 3 TAKUMH THIIAMH HOCIIB JUIs ii iMCHTUDIKAMIHHAX TaHHUX, SK
MarHiTHa cMyra abo MarHiTHa CMyra Ta YHII, & TaKOX MOXE EMITyBaTHUCSl y BUIVISAI OE3KOHTAKTHOTO IUIATIKHOTO
IHCTPYMEHTY, MOOIIBHOTO IIATIKHOTO IHCTPYMEHTY.

1.5.2. OcuoBHOIO BUMOTOI0 10 An3aiiHy I1IK € HasBHICTH 00OB’SI3KOBUX PEKBI3UTIB, M0 HAHOCATHCS B TpadigHOMY
BUTJIS, TpaBuibHE 300paskeHHs 3HaKy «IIPOCTIPy», a Takox HasBHICTH MicIls 1 HaHeceHHs Homepa [IK (16 mudp).
O60B’s13k0BUMH pekBizuTamu, mo HaHocaTsest Ha [IK HIIC «ITPOCTIP» B rpagiuHOMy BUIJISAL, € PEKBI3UTH, SIKi JAIOTh
3mory igentudikyBatu HIIC «IIPOCTIP» Ta emirenTa I[1K:

1.5.2.1. JIorotumn HIIC «ITPOCTIP» mae Burisn:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B'sI13k0BO IOBUHHA MATH HACTYITHI rpad)ivdHi peKBI3UTH:

- 3uak HCMETII (HIIC «ITPOCTIP») ;

- JIOTOTHII T4 HAa3BY EMITCHTA,

- Homep I1K, BHECEHUIT MIIIXOM IHIEHTHOTO APYKY a00 THUCHEHHSI,

- tepmiH xii [1K, BHeCeHHMI IUIIXOM IHAEHTHOTO APYKY a00 THCHEHHS;

- cmyra ans nignucy epxarens [TK(EIT3);

- HoMepH TeneoHiB KIIEHTCHKOT MATPHMKH, aJpecy eMITCHTA Ta iHIIIE;

- mpi3Buie, iM’s depxarens T1K (EIT3) (Heo6oB’s3k0Bo Ha [TK «MUTTEBOTO BHITYCKY»), BHECEHI IIJISIXOM iHJICHTHOTO
JIPYKy a00 THCHEHHS;

- TPHOX3HAYHUI KO IepeBipku qoctoBipHOCTI [1K.
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1.5.3. Hdepxarenp 6e3xkontaktHOi [IK HIIC «ITPOCTIP» muis 3mificHeHHs OE3KOHTAKTHOI OIIaTH He 3000B’s3aHUIN
nepenaBaT kacupy (mpamiBHuky Toprosis) 6e3konTakTHy [1K nms mpoBeneHHsI i€l onepallii yepe3 mIaTiKHUN MPUCTPii.

1.5.3.1. Jlepxaremo 6e3kontaktHOi [1K mis 3aificHeHHs OruiaT 3a ToBapu abo MOCIYTH HEOOXITHO ITOTPUMYBATHChH
IHCTPYKIii 3 MPOBEICHHS PO3PaXyHKIB 13 BUKOpUCTaHHAM Oe3koHTakTHUX ITK.

1.5.3.2. 3acTtocyBaHHs OE3KOHTAaKTHOIO CHocOOy OIUIATH MOXKJIWBE B IUIATDKHUX TEpMiHANax, sSKi TO3HAYeHi
BIAMOBIAHUM cUMBOJIOM Oe3koHTakTHOI omnatu Ta HITC «ITPOCTIP».

1.6. Incmpyxkuii npu oocryzosysanni IIK:

1.6.1. 3abopoHeHO po30MBATH CyMy TpaH3akilii Ha MEHII CYMH 1 TPOBOJIUTH OIUIATy OJHIEI MOKYNKH JEKiTbKOMa
omeparttisivu. Y pasi npundanns [lepxarenem I1K mekimpkox ToBapiB, oIiata MOKYIKY MOBHHHA OYTH 3IiMCHEHA OJHIEO
OIIEPALI€I0 HA 3arajbHy CyMYy.

1.6.2. 3 meToro 3amobiransst (piHaHCOBUM BTpaTaM Toprosilo/mpamiBHUKY ToproBirst HEOOXiTHO:

- HE JIOITyCKaTH NPOBEJICHHS «TecTOBUX» apropm3amii [1K (mepeBipka MOKIUBOCTI OIIATHTH ToBapw/ mociyru mo 1K)
Ha IIpoxaHHs npen’ siBHUKA 11K

- 3BepTaTy yBary Ha npen’ sieHuKa [1K, skimo mpu aBropu3amniiHii Bianoiai «HemocTaTHbO KOMITIBY, BIH 3MEHIIIYE CYMY
MOKYTIKK OIIBII HIXK Y/BiUi, TOOTO CKJIAJAEThCS BpaKEHHS, II0 0co0a He 3Ha€ CBOIX (PiHAHCOBUX MOXKIMBOCTEH. B Takomy
BUIIAIKy HEOOXiTHO 3alUTaTH JOKYMEHTH, 110 MIATBEPIXKYIOTh 0co0y mpen’ siBHUKa [TK.

1.6.3. Y npauiBauka Toprosist MOXyTb BUHHKHYTH Tino3pH, mo [1K € mizpobneHoro abo npen'sasieHa He 1l 3aKOHHIM
Hepxatenem, sikaio npexn'ssHuk [1K, Hanpukian: HaMaraeTbes BiIBEpHYTH yBary IpamiBHAKa TOProBIls i Yac IMpOBEACHHS
omepanii a0 YMHUTH INCUXOJOTIYHUN THUCK; HEBIIEBHEHO PO3MUCYETHCS 1 HAaMaraeThCsl MiAPOOMTH IiAMKC; HPONOHYE
samumuty 1K B 3acTaBy; cBOIM 30BHIIIHIM BUIVIAZOM HE BiANIOBia€ BUCOKiM BAPTOCTI 1 XapakTepy 3A1HCHIOBAHOI MOKYTIKH;
KyIIye ToBap 0e3 mepeBipKy / PUMIPKH, 3MIHCHIOE ITOKYITKY Ha HEXapaKTePHO BUCOKY JIJIi TOPTOBOT TOYKH CyMY 1 T.II.

1.6.4. Tlpu Oynp-akiit mino3pi, mo [IK e migpoGiieHoro abo mpexn'sBiieHa He ii 3akOHHUM JleprkaTeneM, MpaiiBHUK
Toprosiis MoXe BiIMOBUTH B IPOBE/ICHH] oniepanii omyatyu 3 BukopuctanssM [1K a6o moxe 3BepHyTHCS B LleHTp aBTOpu3anii
3a tenedonoM, Bkazanum Ha [1K, un 1o ExBaiipa st OoTpUMaHHS IHCTPYKITIH.

SAxmo y mnpaniBauka (kacupa) TOproBisd BUHHMKINA OyIb-sKi IMIIO3PH, BiH IOBHHEH, 10 MOKIHMBOCTI, TPHMAaTH
nokymeHTH, npen’siBieHi Hdepxkarenem [1K, mo3a mocsokuictio epxkarens [IK mo 3akiHdeHHs odopMileHHs omepatii 3
BukopuctansaMm [1K, 6e3 pusuky s cBoei Oe3nexu.

1.6.5. Ilpu BcranoBneHHI ¢akTy Bukopuctanus [1K Ha uyxe iM's abo migpodaenoi I[1IK npamisauk Toprosis (kacup)
Mae mpaBo He oociyroByBatu Jepxkartens [1K (kiaieHTa) Ta 3a0€3MeUnTH MOXKITUBICT 3aTPUMAHHS 3JTIOUYMHIIS 32 JIOTIOMOT OO
OXOPOHM a00 TPaliBHUKIB OPraHiB MPAaBOMNOPSAKY, ajle TUNBKHU SKIIO 11 MOXHA 3pOOUTH MUPHUM LUIIXOM 1 6€3 OyIb-IKOTO
PHBHKY U TpariiBHUKa TOproBIis.

1.7. ITio ne3axonnoro onepayiero 3 INK pozymiemoca:

- BUKOpHUCTaHHs abo crpoba Bukopuctanus I1K Ha gyxe im's;

- BUKOpHcTaHHs miapooieHoi 1K abo miapoodka camoi [1K;

- BuKopucTaHHs 3amicTh [IK wmcTOrOo «mmactuky» 3 BHOMTHMH Ha HhOMY HaHUMH chpaBkHboi [1K (T.3B. «Oimmit
TIJIACTHK).

1.8. 3nilicnenns omyatu 3 BukopucranusM IIK: mpoBenennss Apropm3amii Ta odopmMiieHHSI TOKYMEHTIB 3a
nonomoroio I[lnarizknoro Tepminasy

1.8.1. [Inst 3miiicHeHHs omepallii 3 BUKOpUCTaHHAM Oe3koHTakTHOI [IK abo TokeHy (3 BUKOPHUCTaHHAM TEXHOJOTil
MOOITBHOTO 3acTOCyHKY) POS-TepMinan a6o MOOUTBHUE mpucTpiii (cMapThoH, TUTAHIIET) 13 BCTAHOBJICHUM [lnmaTiXHUM
MPOrpaMHKUM 3a0e3MNeueHHSIM Mae OyTH OOJIaHAHWH CITeI[ialIbHUM 3YNTYBAIbHUM NpUCTpoeM. J[is 3MidCHEHHs oreparrii 3
BUKOpHUCTaHHAM Oe3koHTakTHOI [IK abo TokeHy (3 BHKOPHCTAaHHSAM TEXHOJOTII MOOLTBHOIO 3aCTOCYHKY) MNpaliBHUKY
Toprosiis HEOOXiTHO:

a) 3ampononyBatu [epxatemro IIK migHectn OeskonrtaktHy I[IK a6o MOOUTEHHMI mMpHCTpiii 3 TOKEHOM [0
0e3xkoHTakTHOTrO 3unTyBada POS-TepMinany a60 MOOITBHOTO MPHUCTPOIO (CMapT(OH, MIIAHIIET) i3 BCTaHOBJICHUM [ InaTikauM
nporpaMHuM 3a0e3nedeHHsM. B neskux Bunagkax POS-tepMinan Moxe He JO3BOJIUTH IPOBECTH OIEPalifo 3 BAKOPUCTAHHSIM
6e3konTakTHOI 1K Ta 3ampocuTé BUKOpUCTAHHS 4illy (AKio BiH € Ha Oe3koHTakTHiN [1K). SIkmo Ha TepmiHami 3'sBUIIOCS
MIOBIJOMJICHHSI TTPO HEOOXiTHICTh 3YMTATH daHi Ynia abo MarHiTHOI CMyrH nMpaniBHUKY Toprosis HeoOxinHO mposectH [1K
Yyepe3 3UUTyBad 4uia abo MarHiTHOT CMYTH.

6) O00B'3KOBO CITiAYBATH BKa3iBKaM, IO 3'SIBIAIOTHCS Ha JHUCIUIE] TepMiHay (Moxe 3HagoouTHcs BBeneHHs [1IH-komy
(sxm0 TOBiTOMJICHHS He 3 sBMiiocs, BuMaratu Bia Jepxkarens IIK Beenenns ITIH-koxy 3abopoHsieTbes). Y BHMAIKy
yemimuoro BBeneHHa [1IH-komy, mpaniBuuk ToproBus He moBuHeH BuMarat Bix Jepxarens [IK migmucatn uek mo
TpaH3aKIIil).

1.8.2. Sxmo [Jepxarens Hamae mis 3pidicHeHHs omeparii gimoBy 1K, Toproeeub/mpariBHuk Toproeis MOBHHEH
BUKOPHCTOBYBATH HiIl JUIA 3AiHCHEHHS omeparii 3 Takoro IIK. Jns 3xilicHeHHs omeparlii 3 BUKOpUCTaHHSIM 4unoBoi [IK
npariBHUKY ToproBus HEOOXinHO:

a) [Homicturu [1K B 3unTyBay wina (gin-pizep). [1K mopuHHa 3anumarucs B 3UUTYBAIEHOMY IPUCTPOI 10 3aBEPIICHHS
Tpan3akiii (mpamiBauk Toprosist He moBuHeH npoBoauTH 11K yepes 3unTyBay MarHiTHOI CMYTH, SIKIIO I[LOTO HE BHUMarae
POS-tepminan). SIkimo Ha TepMiHaii 3'IBHIIOCS MOBIJOMIICHHS TPO HEOOXiAHICTh 3UMTATH JaHI MarHiTHOI CMYTH, IPOBECTH
[IK depe3 3unTyBad MarHiTHOI CMYTH.
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0) OGOB'I3KOBO CITiTyBaTH BKa3iBKaM, 1110 3'ABISIOTLCS Ha TUCIUIE] TepMiHay (Moxke 3Hagooutucs BeeneHHs [TTH-koxy
(sxmo moBigOoMJICHHs He 3 siBuiiocsi, BuMaratu Bin Jepxkarens [IK Beenenns I1IH-komy 3abopoHsieTbes). Y BHUIAIKy
ycmimHoro BBeaeHHs [1[H-koxy, npauiBauk Toprosus He noBuHeH Bumaratu Bij epxkarens IIK (kitieHTa) mignucaTé 4ek
MO TPaH3aKIIiT).

3milicHeHHs omepanii 3 BHKOpUCTaHHAM 4umoBoi [IK € HemoximBHM, sKIIo ToproBelb BHKOPHUCTOBYE B SKOCTI
IUIATDKHOTO TepMiHaly MOOUTBHMH mpHcTpilt (cMapTdoH, IUIAHINET) i3 BCTAHOBJICHUM [IMaTiXHUM IPOrpaMHUM
3a0€3MeYECHHSM.

1.8.3. s mepeBipku cnpaBxkHocti [IK npu mpmifomi TIK 6e3 wina mpanisauk Toproeis Biapa3y npooauts 1K
Jepxatens dyepe3 npuctpiii untanHs MarHiTHOI cMmyru [1K; mpaniBauky ToproBis HEOOXiTHO CIiayBaTH BKas3iBKaMm, IO
3'ABISIFOTHCS Ha AUCILIe] TepMiHady (Moxe 3HanoOuTucs BeeaeHHs [1TH-kony).

1.8.4. IpaniBauk ToproBis HaOMpae Ha KJIaBiaTypi TepMiHATY CyMy TIPOBEICHOT omepartii.

1.8.5. [lyis mpoBeneHHss ABTOpH3aIlii Py 31iHCHEHHI Orepariii 3a I0IIOMOT0k0 TUTATIXKHOTO TepMiHaJIa HOMEp KapTKH Ta
TEpMiH il Ji1 34UTYIOTCS 3 MATHITHOI CTPiYKK a00 MIKpOUilly, cyMa onepalii BBOAUTHCS 3 KJIaBiaTypH TepMiHaa, a 1HIII JaHi
(hopMyroThCs Ta IepenaroThes 10 [IporecHHroBoi ycTaHOBH aBTOMATHIHO.

1.8.6. Ilix yac mpoBexeHHss ApTopu3aiii BiJ [IporecCMHIroBoO1 yCTaHOBH MOXKYTh HaJIMTH 30KpeMa, aje He BUKIIOYHO, TaKi
BapiaHTU BIAMOBINI:

- IIATBEPAUTN» - onepkaHHs Takoi Binmosini o3Havae, mo no 1K moxxe OyTu mpoBeneHa omiaTa Ha HEOOXiTHY
cymy. [Ipu iboMy 000B’I3KOBO HAJAETHCSA KOJT aBTOPH3AIlii, 10 CKIAAAEThCS 3 KUTBKOX IU(p Ta/abo Jitep.

- «BIIMOBMUTM ...» - TOBOPHUTH PO T€, 110 B IPOBEICHHI ONepallii KJIEHTY BiAMOBICHO OAaHKOM-EMITEHTOM. SIKIIO 3
[IporiecuHroBoi YCTaHOBH Ofiep>KaHa Taka BiANOBiAb 1 BOHA HE MOB’s13aHa 3 po0eMaMu 3B’ 13Ky, HEOOXiTHO 3alpOIOHYBaTH
Hepxatento [1K 3BepHyTHCS 10 OaHKy, 110 Buaas [1K.

- «(BUJIYUUTH ...» - TOBOPHUTH MPO Te, IO KAPTKY OOCIYTOBYBATH 3a00POHEHO 1 11 HEOOX1THO BUIIYIHTH y 0COOH, KA
il Hamana Ui omaTtu ToBapy/mocayru. llincTaBoro AN BHIYYEHHS KapTKU € ofepkaHHsA 3 IIpolecHHroBoi ycTaHOBH
BignoBini «Bumyuntn kaprtky...» (PICK UP...). Ilpu BuimydeHHI KapTKu HeoOXximHO 3amporoHyBatu [lepxarenro ITK
Tpea’ IBUTH TOKYMEHT [UISI BCTAHOBJICHHS HOTO 0COOM 1 HOPEKOMEHAYBATH Mpe.’ SBHUKY KapTKU 3BEPHYTHUCS 10 OaHKY, IO ii
Buzas. IIpo dakr Burydenns I1K HeoOxinHO noBinomuty bauk. Sxmio BusBieHa migpooka 11K uu nokymeHTiB, abo cpoba
IIaxpancTBa, a TAKOX SIKIIO Jlepkareinb IPOTHIIE i Yac BUITydeHHs KapTKH, HEOOX1HO BUKJIMKATH ITPABOOXOPOHHI OpPTaHy
IUTSL BYKATTS 3aXO0JIiB 3TiTHO 3 YMHHUM 3aKOHOAaBCTBOM.

1.8.7. Slxmo nyatikHa orieparisi J03BOJICHA, TO Yepes3 JesKHi Yac TepMiHal HaAPYKye YeK i3 3a3HaUSHHSAM CYMHU YTOJIH,
pexsizutis 11K [epxxatens IIK, matu omepauii i xomy miarBep/ukeHHs. llpaniBuk ToproBus mepepipsie ek Ha 30ir
HaapykoBaHuX pekBi3uTiB I1K Jlepkatens 11K 1 nanux, Bubutux Ha camiii [1K (nani moBWHHI CIIBIATATH).

1.8.8. Jlepxaresns 11K nmoBuHEH po3nucaTucs Ha YeKax, a mpariBHUK Toprosus 3BiputH nianucu Ha [IK i Ha ueky. Ilpu
npuiiomi 1K, sxmro ms nepesipku depskatenem IIK BBoguscs I1IH-kox, npamiBauk Toprosist He OBUHEH BUMAaraTH Bif
Hepxarens [1K mignucary yex.

1.8.8.1. Slxmo mignucu 30iraroThes, Heooximuo morepuytH [1K Jlepxkatemo I1K (kmieHTY) pazoM 3 HOro eK3eMILIApOM
YeKa;

1.8.8.2. Skmio mignvcu He 30iraroThest (a00 BBemeHo HenpaBmwibHuNA PIN), He 0popMIIsSTH TpaH3aKIIiFo.

1.8.9. Toproseup/mpamiBauk Topropust 3000B’s3aHmid BumaBatu Jlepskaremo ITK MOKyMEHT, IO MiATBEpPIKYE
3[iHCHEHHs MIaTiXkHOI onepanii 3 BukopucTanHsaM [1IK Ha moBHY cyMy 31iHCHEHHOI INTATDKHOI  omeparii, 3a BUKIIOYEHHSIM
BHIIQJIKIB, Mepe10adyeHIX 3aKOHOAaBCTBOM Y KpaiHH.

HasBHicTh yeka y npariBHuKa TOpropis € miaTBEPHKEHHAM (akTy MPOBEACHHS UIATKHOT onepartii.

1.9. O0MiH Ta noOBepHEHHS TOBapy

1.9.1. IlpaniBauk Toproeus He MOXke MponoHyBaTu roTiBKy Jepskatento IIK mpu moBepHEeHHI TOBapiB, KyIUIEHUX 3
BukopucTtanusm [1K.

1.9.2. V Bunmaaxy oOMiHy ToBapy Ha TOBap Ti€l >k BapTOCTi oaHI Aii mpariBHuka Toprosig Ta [epxarens 11K He
HOTPiOHI.

1.9.3. V Bunanky o6miny ToBapy Ha ToBap Oinmbimoi BaprocTi a00 MEHIIOI BapTOCTI MpaiBHUK TOProBIs MOBUHECH
npoBecTH BiaMiHy onepanii o I1K (sixmro ToBap moBepTaeThesi TOTo  AHS) abo onepanito mopepHeHHs komTis Ha [TK (sxmo
TOBAap MOBEPTAETHCSI B IHI, HACTYIIHI 3 JHEM IPUI0aHHS TOBApy) Ha CyMy OpUTiHaNBHOI TpaH3akiii. [licist mporo [epkatens
1K 3pxificHIoe ortaty ToBapy Ha HOBY CyMy.

1.9.4. Omeparmisi MOBepHEHHS BCi€l CyMH BapTOCTI TOBapy 3MIHCHIOETHCS 3 BHKOpUCTaHHSIM POS-tepMminamy abo
MOOITTBHOTO TPUCTPOrO (cMapT(hOH, TUTAHNIET) i3 BCTaHOBJICHWM [LmaTiXHUM mporpaMHuM 3abesmeueHHsM. Komtu 3a
MIOBEpHEHMI TOBap, mo OyB crutadueHuid 3 BukopuctanHsM [IK, moseprarotecs Toproeuem [epxkatemo [MK momsxom
0e3roTIBKOBOTO IEepeKasy Ha HOTo MOTOYHHUN PaXyHOK, i He MOXKYTh OYTH CIDIa4eHi TOTiBKOIO.

1.10. Iopsinox 3aiiicHeHHs onepauii Buaa4i roriskopux komriB dep:xartemio ITK

1.10.1. Omepanis Bupadi rotiBkoBux komTiB Hdepxarento 1K 3xiiicHioeThest B Toprosiid Toumi Toprosus yepe3 POS-
TEpMiHAJl OJJHOYACHO 3 OIEPAIli€I0 OIUIATH BAPTOCTI TOBAPIB/TIOCIYT, MO PEaTi3yIOThC/HANAIOThC TOProBIeM, 3a paxyHOK
BJIACHOI TOTIBKOBOi BUPYUKH a00 TOTiBKH, OTPHMaHOi 3 baHky.

1.10.2. JIns mpoBeieHHS orepailii 3 Buaadi roTiBkoBux komTiB Jlepkartento ITK kacup nmoBuHEH:

1) O6patu B Mento POS-tepminany nyHkT «OrmiaTa 3 TOTIBKOIOY,
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2) BsecTr cro4atky CyMy OILIATH BapTOCTI TOBAPiB/IIOCIYT Ta MiATBEPIUTH OIEPAIlil0, HATUCKAIOYH 3€JIeHYy KHOIIKY,
HICIISl IIBOTO BBECTH CYMY TOTIBKH, SIKy Xoue orpuMmaTu Jepkarens [1K, Ta migrBepauTu omepariiro, HATHCKAIOUN 3€IECHY
KHOTKY. /{7151 KOpUTYBaHHS CYMH BUIadi TOTIBKH MO>KHA CKOPUCTATHCS )KOBTOIO KIIABILIEIO;

3) Ilpu HeobOxinHocTi 3anpocutu y [lepxxatens I1K BBenenns [1IH-koxy Ta HatucHyTH KHONKY «IlinTBeprxeHHs». Ko
Ha PaxyHKY IUIaTHHUKA € IOCTaTHhO KOIITiB, POS-TepMiHal po3pyKye dek, B skoMy OyJe 3a3HadeHa iH(opMallis Ipo cymy
olieparlii OIIaTH BapTOCTi TOBapiB/mociyr Ta cyMy Buaanux Jlepxaremnto [TK roTiBKOBHX KOIITIB.

Slxmo B npoueci npoBeaeHHs onepailii y npauniBHuka Toprosusi BUHMKJIM OyIb-sIKi CYMHiIBM B IPaBUJILHOCTI ii0T0
aiit a6o mutanns, Toprosens Mo:ke 3BepHyTHCA 10 Banky 3a ninonodoBum teedonom I'apsraoi inii: 0 800 30 10 17.
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JAOHATOK 4. IHCTPYKILIA 3 O6CIINTOBYBAHHA IIK B 'OTEJIBHOMY BI3HECI
1a IHCTPYKIIA 3 OBCJIYIOBYBAHHA TIK B I'OTEJIPHOMY BI3HECI € nesio ’emnor wacmurnorw J02060py
exeatipuney. BUMOI'H LIIEI IHCTPYKIII € O50B’A3KOBUMM JIJIA TOPIOBLIB, 11O HAJAFOTH ITIOCJIVIH B
COEPII'OTEJIBHOI'O BI3HECY!

Tepminu i nonamms, naeeoeni y yvomy [looamky, edcusaiomvcs y 3HayeHHi, nasedenomy 6 Illpasunax. Tepminu
«eporcamens//Jepoicamens 11Ky, « Emimenmy 6xcueaiomscsi y 3nauenni, Hageoenomy y po3oini 7 Ipasun. 3a mexcmom yici
Inempyxuyii’ Topeosyem € nuwe cyo’ekm 20cnooapro8ants, wo Haode nociyau 6 cghepi comenvrozo bizHecy, ma ompumye 6io
Banky nocnyeu exsatipuney 32iono ymog ykaadernozo mise Cmoponamu /locosopy exsatipuney.

1.1. Omnara 3a mociayru ToproBis, mo Hajxae Mociayru B cdepi roTensHOro 0i3HECY, MOXeE 3IIHCHIOBATHCS SIK TIPH
¢izmuniit mpucytHocti [IK Tak 1 6e3 Hel, skmo e y3romkeHo 3 [epxkarenem [1K, nepenbayeno npaBuiamu [lmaTixaol
CUCTEMH, a TAaKOX Y3TOKEHO B iHAMBIyaJbHOMY MOPSIKY 3 bankoM. Onepauii 6e3 npucymnocmi IIK € pusukosumu ma
Mmodcymov Oymu  ockapyceni Emimenmom 6 pamkax mixcoankiecokoi npemensiiinoi pooomu. Toprosenps NOBHHEH
YCBIJIOMJIFOBATH PU3HK MOXKIIMBUX 30MTKIB PH MPOBEICHHI omeparliii 6e3 mpucyrHocti [1K.

Yci onepauii, axi Oynu 3pobneni 6e3 izuunoi npucymuocmi IIK ma 6ynu ockapyceni, nionazawome cniami
Topzosuem y 6e3ymo6HOMY ROPAOKY.

1.2. OcnoBHi BUMoru a0 onepauniii 3 I1K:

1.2.1. IIpu oTprManHi Oy/Ib-SKMX 3aMOBJICHb Ta HaJaHHI TOTENBHHUX MocyT 3 npex siBieHHsaM [1K sk rapasTii omnary,
Toprosenp noBuHeH oTpuMatH Bia depixkarens Ta moBigoMutH [epxarento inpopmartito 3rigno 3 Tadmunero Ne 1.

1.2.2. OopmnenHs onepariii 6e3 ¢iznaHOT TprucyTHOCTI KapTKH 3MiCHIOETHCS IUISIXOM BBEJICHHSI peKBi3HuTIB KapTku
y pydHomy pexumi depe3 POS-repminan. Takuii (pyHKIIOHAT HAJAETHCSA B 1HAMBIIyaJbHOMY TIOPSIKY 32 IHIAMBIIYyaIbHUM
y3roKeHHsIM baHky.

3a nonomoroio pynkuionany Beenentsi pekBizutis 1K, To6T0 0e3 pizuunoi npucyrnocri [1K B Tepminali, moxxna
MPOBOAUTH Taki onepauiii:

1) TIpeaBropu3anisi, To6TO ONOKyBaHHS KOMWITIB Ha paxyHky epxatens ITK (On0KyBaHHS KOIITIB Ha PaxyHKY
Hepxatens 1K npu npeaBTopr3aliii MOKIIHBO JIMIIIE Y PO3MIpi, SIKHI BiIIOBIIAaE po3Mipy IITpady 3a He3aisn),

2) Crmcanns komriB 3 paxyHKy Jepxarens [TK 3a NO-SHOW Ttpan3axiiii, ToOTO He3ai3m.

B ycix iHmmMx Bumagkax HeoOxinHa 0060B’s3k0Ba ¢izndHa npucyTHIcTh [IK B POS-TepMiHali 3 HACTyITHUM BBEJICHHSAM
[IH-xomy a6o miamucom Jepxarens 1K na yeky POS-Tepminay.

1.2.3. Tlpu orpumaHHI Oyab-KHX 3aMOBJICHb Ta HaJlaHHI TOTEIBHHX IMOCIYr ToproBeub 3000B’s3aHHI 30eperTu
iH(opmMariito 3rigao 3 Tabnuuero Ne 1 3 MeTOI HaJaHHA MiATBEPPKEHHS TOTO, IO BiMOBiIHA iH(popMaIlis Oyna oTpuMaHa
Big Jepxarens IIK ta Hagicnana (orpumana) [epxarenem IIK. 30epexenHs naHoi iHpopmariii Moxe BingOyBaTHCS SIK Y
CJICKTPOHHOMY BHTUISAI (email-TMCTyBaHHS TOIIO), TaK 1 B ManepoBoMy BUTIISAI ((akcoBi komii Tomio). [Topsmgok 30epekeHHs
Takoi iHpOopMaIlii TOBHHEH OyTH ONMMUCAHUK y BIACHUX MPaBUIIaX TOTEIIO.

TABJIHLA Vol

/Jlani, aki neo6xiono ompumamu 6io
Hepycamensn IIK ona 30iiicnenns
3aMO061eHHs

ani, wo maromop micmumuca y
niomeeporceHHi npuiHAmMmM
3AMOGEHHS

ani, wo maromp micmumuca y
nosioomnenni Topzosys (zomensn)
onsn Jlepscamens IIK npo giominy

3aMO06/1€HHA

- HoMep Ta cTpok mii I1K;

- pi3Bumie Ta imM's lepxxarens [1K;
- TIOIIITOBA ajijpeca (aapeca Jis
OTPUMaHHS PaXyHKIB —

billing address) Ta angpeca
enextponHoi momtu [epxaremns [1K;
- KOHTaKTHUH Tenedon Jlepkarens
I1K;

- 3aMJ1aHOBaHa JiaTa 3ai3ay 110
TOTEJIO Ta B 1311y 3 TOTEIO;

- 1HII JeTaimi, HeoOXiaH1 s
3aMOBJICHHS TOTEJIBHUX MOCIYT.

- HoMmep Ta cTpok mii I1K;

- ipi3Bue Ta iM's Jepskarens [1K;

- TOYHa Ha3Ba Ta (haKkTUYHA ajapeca
TOTEJIIo;

- BapTIiCTh NIPOKMBAHHS 32 JI00Y;

- KOJI TWIATBEP/DKEHHS 3aMOBJICHHS
rotTensbHUX  mociayr  (confirmation
number) 3 peKoOMeHJIAIler 30epiratu
TaKUil KOJ Ha BUTIAJIOK HETIOPO3YMiHb;

- BapTICTh 3aMOBJICHHS TOTEIBHHX
MoCIyT (SKIO MepedayeHo roTeem);

- SICHI Ta 3pO3yMLTi YMOBH IIOBEPHEHHS
KOIITIB Ta/ab0 BIAMIHM 3aMOBIIEHHX
roTeNIpHUX mocayT (cancellation/refund
policy), B T.4. mara Ta 4ac, He Mi3HIIIe
skoro Jlepxarens IIK mae mpaBo
AHYJIIOBATH OPOHIOBAHHS;

- iHpopMaris mpo po3mip mrpady Ta
CTPOKH TOBIZOMIICHHSI TIPO CIIMCAHHS
KomTiB 3 paxyHky Jlepxkarens [IK,

- HoMep Ta cTpok Aii [1K;

- ipi3Buie Ta imM's depxarens [1K;

- xox BimMinu (cancellation/ refund
number) 3 peKoMeHJaIli€r 30epiraT
TaKWW KOJT Ha BHITAJI0K HEMIOPO3YMiHb;
- posMmip mTpady 3a He3ai3[q 3TiaHO
YMOB T'OTEITIO;

- g gertam BIAMIHM, IO MarOTh
Ba)KJIMBE 3HAYCHHS JJIS TOTEIIO.

152




VST banke

SIKIIIO Hepxarens TIK HE
CKOPHUCTAETHCSI  CBOIM  3aMOBJICHHSIM
TOTENBPHUX TOCHYr ab0 HaJCKHUM
YUHOM HE BIJIMIHUTH HOro

1.3. 3 MeTol0 YHUKHEHHs HENopo3yMiHb a0o CIIPHUX MOMEHTIB IpU HonepeaHsoMy OpoHroBaHHI [lepkaremem I1K
HOMEpY Ta IPU TPOKHUBAaHHI OCTAHHBOTO y TOTeNi ToproBerb 3000B’s13aHUI 000B’s13k0BO 03HaiiomuTH (proper disclosure)
Hepxatens [IK 3 ymoBamm ormuiaTH, TOBEpHEHHS KOINTIB Ta BiaMiHHM OpoHtoBaHHs (cancellation/refund policy) mo
HiATBepKeHHs OpOHIOBaHHS Ta 3/1ilicHeHHs omnatu epxkarteneM I1K, a Takox orpumaru BinnoBiany 3roay [epxarens 1K
3 YMOBaMH OIUIATH/TIOBEPHEHHS KOIITIB Ta BiIMiHU OPOHIOBAHHS.

[TinTBep/rKeHHSAM Takoro o3HaomiieHHs Ta 3roam Jlepxkatens IIK ans omeparii, 3miliCHEHMX NUISXOM BBEICHHS
pexsizutis I1K y pyanomy pexxumi 6e3 ¢isuunoi npucytHocTi [1K, mae OyTu:

- Il 3aMOBJICHB MIOI0 OPOHIOBAHHS, OTPUMAHUX MOMITOI0 Oe3mocepenanbo roreneM (MO - Mail Order 3aMoBJIeHHS) —
KOMii JaTOBAaHOTO PEKOMEHJIOBAaHOTO JIUCTA, (PaKCHMIIBLHOTO TIOBINOMJICHHS a00 eJIeKTPOHHOTO IOBIMOMIICHHS, IO
HanpaBJIeHE Ha ajpecy, BkazaHoro [lepxkarernem [1K y 3aMoBIIeHHi, Ta MiCTUTh iH()OpPMAITiIO TIPO YMOBH OIUIATH, TOBEPHEHHS
KOIITIB Ta BimMinu OpoHroBaHHs (cancellation/refund policy);

- JUIA 3aMOBJICHB IOJI0 OPOHIOBaHHS, 3JIMCHEHUX 4epe3 MepeXy IHTEpPHET Ha CalTi ToTemo abo Ha caiTi TpeThoi
CTOPOHH (areHIii-mocepeHuKa) — MOCTIIOBHICTh KOIIiH ekpaHiB (screenshots) 11010 3aMoBIIeHHsI OpPOHIOBAHHS TOTEILHOTO
HoMepy 3 iHdopmarietro mpo [epxkatens IIK, netanmi yMoB omiaTH, MOBEpHEHHS KOIUTIB 1 BiAMIHM OpOHIOBaHHS
(cancellation/refund policy) Ta xomii expaHa nepen MiATBEPHKSHHAM (3aMOBJICHHS 3/0€3 OIIaTH) 3 OCTATOYHOIO CYMOIO IO
orIaTH Ta 00OB'I3KOBOIO BIIMITKOIO Mpo 3rofy Jlepkatels 3 HaBeIeHUMH yMoBaMU (Hampukian, || S 3rojeH 3 yMoBaMu
orutaTu/Biaminu/moBepreHHs - [ | agree with cancellation/refund policy).

1.4. Ilpoueoypu bponroeanns (pezepsysanns)

3aranmpHa mporeaypa pe3epByBaHHs - mporexypa Guaranteed Reservations

lotenpHuil cepBic mnepenbavae MOMJIMBICTH IONEPETHBOTO 3aMOBJEHHS IIOCIAYT TOTENt0, TOOTO OpOHIOBaHH
(pe3epByBaHHs) MOCIYT 3a3JaJIET1/Ib.

- Ilpu OpoHioBaHHI/BigMiHI OpOHIOBaHHS HOMepy, Toproeeup (rorens) moBuHeH orpumatH Bix [epikatens IIK Tta
nosigomutu Jepxarento [1K indopmartito 3rigHo 3 Tabnurero Ne 1.

- ['oTesnp NoBUHEH pUMaTH yCi aHYTIOBaHHSI 10 BU3HAYEHOT 3a311aneriap natu (3rigHo 3 Tabnuuero Ne 1) Ta He moBUHEH
BHMAaraTty TOBiJJOMJICHHS IIPO BiZIMOBY BijJl OpPOHIOBAHHS ITi3HIIIE HIXK 32 72 TOJUHHM JI0 JaTH 3ai31y.

- V Bumanxky OpOHIOBaHHS HOMEPY Ha MPOTs3i 72 roaumH a0 aatu 3ai3ay Toproseup (roTenb) He TMOBHHEH BHMAaraTh
MIOBiJJOMJICHHS IIPO BiIMOBY Bix OpoHioBaHHA paHime 18:00 naTtu 3aizmy.

- [TinTBepmKeHHsI/BiIMiHA OpOHIOBAHHS 13 HEOOX1THOKO 1H(OpMaIli€ro TOBUHHO OyTH HaIpaBiicHe Ha ajapecy Jlepkarens
IIK Ta omHOYAaCHO 3aHECEHE Y BiAMOBIIHMIA OJaHK pe3epBYBaHHs, SKM BUKOPHCTOBYEThCS ToprosiieM (rorenem).

- Hlnaxu BupimeHHs npobieMm npu Hesroxi /[epxartens [IK i3 3anmponoHOBaHMMH MOCTyraMH IpU ITOCENEHHI
(3aMOBIEHMI HOMEp HE BIAINIOBiJa€ OMMCY IIpHU OPOHIOBAHHI) Ta 3 OILIATOIO Mociyr mpu Bix i3ai Jepxarens IIK panimre
3aIy1aHOBaHOI JIaTH TIOBHHHI OYTH ONMKCaHi y TpaBuiax roteno, 3 skumu Jlepxarens [IK moBuHeH OyTH O3HaOMIICHUN
3a31aJIeT1Ib.

1.5. Cnnama nocnye 3a nesaizo - onepayii No-show

Ilpoyedypa No-Show - nporienypa, 3rigHo 3 koo 3 Jepikatens [IK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTI
MIPOKUBAHHS He OLIbIIE O/HIET JOOM B TOTENI Y BUNIAIKY HE3QI3Yy.

TABJTHLA Ne 2
Onuc npoyedypu No-show Ogopmnenna 00Kymenmy 3a onepayiero CRUCAHHA KOuimie 3a
npoueodyporo No-Show
VTpuMmaHHS KOWITIB 3a mporeayporo No-show lotens 3milficHioe odopMiIeHHs omeparii 13 3a3Ha4YeHHAM
MoOe 3mificHroBathcs 3 paxyHKy Jepxkarens [IK | HacTymHHX 000B'S3KOBHX PEKBI3HTIB HA UEKY/CIIIIIi:
TUTBKH Y BHIAAKY, ko depxxatens [IK He mpulyB | - BapTicTh mpoxuBaHHS (32 OAHY H00Y);
70 TOTEeNI0 Ta He BiAMIHMB OpoHIOBaHHA 10 | - HOMep IIK;
BCTAHOBJIEHOTO CTPOKY BIAMOBITHO JO CBOro | - cTpok fii [1K;
3amoBineHHs1. CyMa paxyHKy No-show He mOBHMHHA | - maTa omeparii;
MIEPEBUIYBATH BAPTOCTI IPOKUBAHHS 33 OAHY 100y. | - KOA aBTOpHW3allil, OTPUMAaHH{ BIANOBIAHO IO CTaHIAPTHOI
MPOIeAYpY aBTOPH3AIIil;
- mpizeumie Ta iM's depkatens 1K (3anmcatu Bix pykn);
- mo3nauka No-show y micti must mignucy epxarens (3amucani Bin
PYKH).

1.6. Ocobnuei ymosu ma pexomenoauii
1.6.1. Pexomenoauii Topzoeuto no Minimizayii puzuKie Hecnaamu ROCY2 20MeJio.
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3 MeTor MiHiMi3alii pu3ukiB Hecruiatd nociyr rorento Jlepxkarenem I[NK Bank pekomenmye TOprosifo BKUBaTH
HACTYITHUX 3aXOJiB:

1) Tlpu HasBHOCTI CYMHIBIB, IO TOCIYI'W TOTETI0 3aMOBJIAIOTHCs JeranbHuM Jlepkatenem ITK, pexomeHmyemo
OTPUMATH KOIIiI0 300pa’keHHs IMIOBOI Ta 3B0poTHBOI ctoponu [1K 3a ymoBu 3rogu epxarens [1K (y Bunanky Hesroau -
yrounutH y Jlepxkarens [1K Ta 3anucati Ha3By OaHKa-eMiTEHTA).

2) Tlpu 3akiHYeHHI CTPOKY MOXJIMBOTO aHYJTIOBaHHsS pe3epByBaHHs (3a 1-3 moOu 10 3ariaHoBaHOI OaTH 3ai3ny B
3aJIeXKHOCTI BiJ| TIOJIITUKH FOTEII0) PEKOMEHY€EThCS IPOBECTU aBTOPU3ALII0 HA CYMY BapTOCTI MPOKUBAHHS 32 OJHY 100y 1
3MiCHUTH cripo0y KoHTakTy 3 Jlepskarenem [1K mis yrouneHHs iHpopMartii, SKIIIo Take nepeadadeHe yMoBaMHU OpPOHIOBAHHSI.

3) Ipu momepeaHboMy OpoHIOBaHHI HOMeEpY, micis npubyrrs Jepxarens Kaprku no [Notenro npariBauku ['otesro
MOBMHHI BIEBHUTHCA B HasiBHOCTI KapTku 1 3BipuTH pexBizutu KapTku 3 nanumu, mo 6ynu HagaHi Jlepxkatenem Kaptku npu
3aMOBJICHHI TOTEIILHOTO HOMEPY, Ta 3BIpUTH NacopTHI aaHi Jlepxkartens Kaprku.

4) 3aBepIryBaTy aBTOPHU3ALIifO JIHIIIE 3 PAaKTHIHUM [TPOKATYBaHHAM KapTku B POS-Tepminari.

5) TIpu nepmux moceneHusx HoBoro Jepskarens ITK uu «HeHaiiinoro Jepkarensy, Ikl MOKE 3aJHIIHTH TOTENb HE
pO3paxyBaBIINCE, B 000B'I3KOBOMY IOPSAKY IPOBOANUTH MOTIEPEIHIA PO3PAaXyHOK 3a IMPOKUBAHHS (B T.4. 3 BAKOPUCTAHHIM
MIpeaBTOpHU3allii) Ha POTsI3i MepIroi 00U MPOKUBAHHS.

6) Ilpu mpomoBxkeHHI TepMiHy mnepeOyBaHHs «HOBOro JlepxaTens» 3aBepLIMTH OIUIATy 3a MONEpeAHid TepMiH
nepeOyBaHHS 1 3A1CHUTY IpeaBTOPU3aLlit0 Ha HOBUII TepMiH NepeOyBaHHS.

7) YV BumaaKky HEMOXKIMBOCTI 3MIHCHHTH OCTaTOYHHM po3paxyHOK 3 Toprosiem 3a momomororo IIK (y Bumamky
BIZICYTHOCTI 3B’SI3Ky 3 OaHKOM, HEYCHIIIHOCTI 3MiHCHEHHS TpaHCAKIil 3 TEXHIYHUX MPUYHMH) 32 TIOCITYT'H TOTEN0 Mepen
Bin'i3moM Jlepxartens 3ampoloHyBaTH OCTAHHBOMY pO3paxyBaTucs roriBkoro abo ixmoro 1K (3BipuBmu peksizutu 1K 3
JaHUMH Tlacrioprta Jlepxarens).

1.6.2. Pexomenoauii Topzoeuto y 6unaokax euseieHHs ROUIKOONCEHb 20MENbHO20 MATIHA.

VY pasi BUsIBIIEHHS MOMIKOPKEHb TOTENFHOIO MaifHa 10 Bi'i3ly TOCTS MpaIliBHUKHU TOTENI0 Y CKJIali KOMICI CKJIagarTh
BIIIIOBIHUH JOKYMEHT 3 MEPENTiKOM MOIMIKOIKEHb Ta CyMOI0, sIKy Jlepxarens [1K Mae BigmkoayBatu Ha KOPUCTH TOPTOBII.
Takuit JokyMeHT 000B’I3KOBO Mae MICTUTH iH(popMarliro npo 3roay Jepxkarens [1K Ha yrpuMaHHsS cCyMH BiIIIKOTyBaHHS 3
HOro moTOYHOro paxyHKy Ta Mae Oytu mianmucanuil Jlepxkatenem IIK. VY Bumaaxy Hesroau Jlepxkarens mianucyBaTH
HEOOXI1JTHI JOKYMEHTH, TPAI[iBHUKH TOTEIIO0 MAIOTh BUKIIMKATH MPEICTABHUKIB MTPAaBOOXOPOHHUX OpraHiB YKpaiHH 3 METO0
o opMIIEHHS MTPaBOMTOPYIICHHS 3 (DiKCaIli€l0 HAHECEHUX TOTEILHOMY MaiHy TIOIITKOKCHb.

VY BUMaJKy BUSBIEHHS NOIIKOKEHb FOTEIBHOTO MaiiHa micns Bin'i3ny Jepxarens I1K 3 rorento yrpumMaHHs KOLITIB 3
notouHoro paxyHky J[epxkarens I[IK mae BigOyBatucs micist oTpuMaHHS TrcbMoBoi 3roau [epxkartens IIK ma Take
yTpUMaHHs. 3 I1i€l0 METOI BIAIMOBIJHI JOKYMEHTH IMpPO TEPENiK TOIMIKOHKEHb Ta CYMOIO BIINIKOIYyBaHHS MAalOTh OYyTH
HajgicnaHi Ha momToBy anpecy Jlepxkarens. Taka omepaiis Moxe OyTH oOcCkapkeHa OaHKOM-EMITEHTOM B paMKax
MDKOaHKIBCBKOI mpeTeH3iiiHoi poOoTu. ['oTens NMOBMHEH YCBIIOMIIIOBATH PHU3UK MOMJIMBHX 30HMTKIB IpU MPOBEICHHI
omepariiit 6e3 npucyrHocti [TK.

1.6.3. Topzoeeuv maxodric mae:

1) 4iTKO JOTpUMYBATHCS TPABWI 3IIHCHEHHS MPOIEAYp, OOMpATH MPOIEAYPH BIAMOBIAHO 1O CTYNCHS NOBIpH
JlepxaTento Ta Ipy 3AIMCHEHH] OTUIATH MOCTYT JOTPUMYBATHCS JaHOT [HCTpyKIIii Ta MpaBWII eKCIuTyaTallii 00JIaHaHHs, 00
VHUKHYTH ()IHAHCOBUX BTPAT;

2) OKpeMO PO3MICTHTH Ha iH(GOPMAIIfHOMY CTEHIi, HA CTOMIII Cy:KOU po3MilleHHS (reception) BUTAT i3 3aTBEPIKECHHUX
rorenemM [TpaBui oO6cmyroByBanHs JlepkatemiB o onepamisx 3 BAKOPUCTAHHAM IUIATKHUX KapTOK, 30KpeMa, YMOB BiIMIHU
MOCITYT TOTEIIO0 Ta TIOBEPHEHHS BiJIMOBIIHUX KOIITIB HA MOTOYHUN paxyHOK Jlepkatens. OO0B’I3KOBO NpH 3ai3/i B roTeib
Toprosers (npaniBHUK TOProBIis) MOBHHEH NIPOKOHTPOIIOBATH HasBHICTH mianucy epskatens I1K Ha yeky abo BBeneHHS
PIN-xony [epxarenem I1K npu po3paxyHKy 3a IOCIYT'H TOTENIO 3 BUKOpucTaHHM [1K.

3) nmpoBomutH ineHTH(DiKatiro Jepxkarens [1K, TectoBi aBTopH3allii, mpeaBTopU3allii, MepioJuuHy OIIaTy MOCIYT 1 T. 1.
SK JIJIsl HOBUX, TaK 1 BXK€ BIIOMHX rOCTEH, HE3BaXKAIOYH Ha TPOMAITHCTBO Ta BiJIOMICTh TOCTSI.

4) po3pobuTt Ta/ab0 YIOCKOHAIUTH MEXaHi3MH 30epeKeHHS Ha npoTsa3i He MeHmie 180 IHIB MiATBEPIKCHHS
o3HaifomieHHs 1 3roan Jleprkaresns i3 3aMOBJIEHHM pe3epBYBaHHSAM I'OTEIBHOTO HOMEpa Ta YMOBaMH OILIATH, TIOBEPHEHHS
KOIITIB 1 BiiMiHKM OpoHtoBaHHs (cancellation/refund policy).

5) IpU3HAYUTH BiANOBIZATBHUX OCI0 Ta 3aTBEpAUTH MEpesliK 3aX0/iB, III0 MOXKYTh 3aCTOCOBYBATHUCH B THX YH IHIINX
CHUTYaLisAX IPU 00CTYyrOBYBaHHI IUIATIKHUX KAPTOK. Y BUITAIKy BHHUKHEHHS CyMHIBIB MO0 BUOOPY MPOLIEAYPH 3IiHICHEHHS
omepamii 3 BukopucranHsMm ITK (ii pekBi3utiB), ohOpMIIEHHS JOKYMEHTIB 3a omepamisMd i3 Bukopuctanusm IIK,
imentudikanii epkarens ta inme, Topropems Mae 3BepTaTHCA 32 KOHCYJIBTALIISIMY IO BiANIOBiIAIBHUX MPAIiBHUKIB baHKy
BiJIUTYy eKBapUHTY 100 YHUKHYTH HEOOTPYHTOBAaHMX (piHAHCOBHX BTpaT abo 3a tenedoroM ["apsaoi minii - 0 800 30 10 17.
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JOJATOK 5. ®OPMA AKTA IIPHHOMY-ITEPEJJAYI OBJTA/THAHHA

AKT IPUMOMY-TIEPEJIAUYI OBJIAJTHAHHS
(1o loroeopy exBaiipuary Ne _ Big «__ » 202__ poky)
M. «_» 202 poky

AKHIOHEPHE TOBAPUCTBO «BCT BAHK» (nam — «baHk»), B 0co0i (nocaoda, I1.1.5.), sika/axkwii i€ Ha IMiICTaBi
3 OJHi€i CTOPOHU, Ta (mani — «Toprosepy), peecTpariiinuii Homep
00JTiKOBOT KapTKH TIATHUKA IOJATKIB/ ineHTH iKaIiitani ko 3a €[APTIOY , 8 0CO01 ,
wo die Ha niocmasi , 3 IHIIOI CTOPOHH, pa3oM Hajai iMeHoBaH1 «CTopoHmn», ckinanu neid AKT npuiiomy-
nepeaadi mpo te, mo bank nepenas, a Toproeels NPUIHIB HACTYITHE 00JIaTHAHHS:

AV . . Micue
o Cepiltanit InB. KinbkicTs Ha3sa ninnpuemcraa
Ne /it HaiimenyBaHHs . . pO3TallyBaHHs
HOMEDP HOMED (T.) TOPTiBII/IOCITYT/POOIT .
TepMiHATY

POS-tepminan/u mepenaHo y CHpaBHOMY Ta MPUAATHOMY JIO eKCIDIyaTamii craHi, 0e3 HemosikiB Ta aedekTi, y
KOMILIEKTawii 3:

BANIOBHIOETHCA VY BIINOBIJHOCTI 3 KOMIUIEKTAIIEIO BIJMOBIJIHOI MOJEJI POS-
TEPMIHAJLY)
[Mignucyroun neit Akt Toprosers miaATBepKye pakt orpumanHs POS-Tepminana.
Topzoseub 30006’ a3yemubca: 3abe3neunt 30epekenHs POS-tepminana Ta J0TpUMyBaTHCS YMOB HOTO €KCIUTyaTallil; He
nepenaBati POS-TepMiHai y KOpHCTYBaHHS TpeTiM cTopoHaM; oBepHyTH banky POS-tepminan y Bunaakax, Hopsaky ta
CTpOKH, nependoadeHux [IpaBuiiamu, B TaKOMY K CTaHi, B IKOMY HOTO OyJI0 OTpUMAaHO, 3 ypaxyBaHHSIM HOPMaJIEHOTO 3HOCY;
BimmkoayBatu banky BapTicth peMoHTy POS-TepMiHaia y pa3si #10ro mojJoMKH.
Topzoseyb nece mamepiansHy 6i0Ono6i0anbHICIb 3a NOWIKOONCEHHA, empamy ado 3nuuienus ompumarnozo POS-
mepminana, iio2o cknadosi. Toprosein 30008’ A3aHUHN CITIATUTH Ha KOPUCTh baHKy mtpad y po3mipi:

JUIA POS-TEPMIHAJIA 1 KNIACY TA 2 KJTACY:
Ne
n/n

Posmip mrpady [Mopymennus

3a BTpaTy uu He noBepHeHH POS-Tepminana 1 knacy abo nepenauay POS-tepminana
1 knmacy Tpetim ocobam, abo 3a 3amoaisiHHs HecripaBHocTel POS-tepminany 1 kiacy,
B TOMY YHCIIi, aJi¢ He BUKJIIOYHO:
a) POS-tepminan 1 kmacy po30uTHii Ta HE MiIATaE PEMOHTY;
b) POS-tepminan 1 wmacy Mae O3HaKd MOTPAIULIHHS pPiAMHH a00 iHIIOT
PEUOBHHY;
c) BPOS-tepminani | k1acy 03HaKH KUTTEISTIBHOCTI KOMaXx;
d) BPOS-tepminani | knacy KpUTHYHI MOIIKOKEHHSI, B TOMY YHCITi 3HUICHHS
BHACJIIIOK IOKEK1, ITOBEHIB TOIIIO.
3a BTpary uu He moBepHeHHs: POS-TepMminana 2 kmacy abo nepegaay POS-tepminana
2 knacy TpeTiM ocobam, abo 3a 3amomisiHHA HecnipaBHOCTel POS-TepMminany 2 kiacy,
B TOMY YHCIIi, aJi¢ HE BUKJIIOYHO:
a) POS-repminan 2 kimacy po30HTHiA Ta HE IiIArae pEMOHTY;
2 000,00 rpH ([Bi THCSUI b) POS-tepminan 2 kimacy Mae O3HAKM MOTPAIUISHHS piinHH abo iHIIOl
rpueHb 00 ko) pEYOBUHY;
¢) B POS-tepminaii 2 Kiacy 03HaKH XUTTEISUTBHOCTI KOMaX;
d) B POS-tepminani 2 ki1acy KpHTHYHI MOIIKOKEHHS, B TOMY YHCITi 3HHIICHHS
BHACJIIIOK ITOYKEX1, TOBEHIB TOIIIO.

7 000,00 rpH (Cim THCSY
rpuBeHs 00 ko)

1 500 rpu (OnHa THcs4a

3. | msrcot rpusens 00 xom) 3a prpaty sapsaof Gasi.

3a BTpaTy miH-1maaa abo 3a 3aloMisIHHS HECIPAaBHOCTEH MiH-TIa1y, B TOMY YHCIIi, e
HE BUKJIFOYHO!
4 500 rpa (Hotupn a) miH-nIa po30uTHii Ta HE MiIITae PEMOHTY;
THUCSYI1 T SITCOT TPHBEHB b) min-max Mae 03HaKU MOTPATUISIHHS PiIHHU 200 1HIIOI PEYOBUHHU;
00 xom) C) B MiH-Ma/i O3HAKH KUTTEMISIILHOCTI KOMaX;
d) B miH-TIa/1i KPUTHYHI MTOIIKO/PKSHHSI, B TOMY YHCII 3HHIIIEHHS BHACIIIOK
[TOKEK1, IIOBEHIB TOIIIO.
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500 rpu (ITsTcoT
rpuBeHb 00 ko)

3a BTpary OJIOKY >KHMBIIEHHS a00 3apsaHOTO TNPHUCTPOI, abo OJIOKY KHBICHHS
3apsIHOiI 6a3u.

1 000 rpu (OnHa THcs4a
rpuBenb 00 ko)

3a 3anofisiHHA Xoua 0 OfHI€T 13 HACTYNHUX HecnpaBHocTel POS-tepminany 1 knacy
abo miH-namy:

a) MOMIKODKEHHS KOPIyCY ab0 BiACYTHICTh YaCTHH KOPIIYCY;

b) momkomKeHHs THi3Aa IS MIKIOYEHHS 3apsAJIHOrO MPUCTPOIO abo OIIOKY
JKUBJICHHST;

C) MOUIKODKEHHS P03’ €My ISl aKyMyJIsITOpHOT Oatapei;

d) momkoKEeHHS / BiICYTHICTh KPHIIIKY MPUHTEPA, BAJIMKA MPUHTEPaA a0 HOro
MEXaHI3MiB;

e) noBinomienHs Ha ekpaHi: ALERT, Alert Irruption, Irruption, Unauthorized,
MO3HAYKH CIEIICUMBOIIIB - :) 200 :(; IpU HAsSBHHUX O3HAKAaX MaJiHHS a00 32 HAIBHOCTI
CJIZIIB MOILIKOJPKEHHS KOPILYCY;

f) momkoKeHHS 3UUTyBayva Yira / 3YuTyBada MarHiTHOI TOJIOBKH;

£) TIOIIKOKEHHS JHICILIES;

1) MEeXaHIYHEe MOIIKOPKEHHSI KOMYHIKAIIiHUX MOPTiB;

]) TIOMIKOJKCHHS KJIaBiaTypH.

300 rpH (Tpucra
rpusess 00 xom)

3a:
a) 3a0pyaHEHHs, 1110 BUMAraioTh IpoBeAeHHs pobiT 3 unctku POS-tepminana;
b) Brpara sim-kapTKm.

ABO BA/IMIINTU HEOBXI/THE)
JUIA POS-TEPMIHAJIA 3 cencophoto knagiamyporo-ekpanom mooeni AXIUM:

n/m

Posmip mrpady

Ilopywmenns

10 000 rpH (decars
THCSY TpuBeHb 00 KOT)

3a BTpaty uu He noBepHeHHs POS-Tepminana abo nepenauy POS-Tepminana TpeTiM
ocobam, abo 3a 3amnofisiHHA HecnpaBHocTel POS-TepMiHay, B TOMY YHCII, ajie He
BUKITIOYHO:

a) POS-tepminan po30uTHii Ta He MiISITAE PEMOHTY;

b) POS-tepminan Mae 03HAKH MOTPAILIIHHS PiIuHKA a00 IHIIOT PEYOBUHH;

¢) B POS-TepMiHam 03HaKHU KUTTEIISUTBHOCTI KOMaX;

d) B POS-tepmiHami KPUTHYHI MONIKO/KEHHS, B TOMY YHCI 3HHIICHHS
BHACJIIIOK ITOXKEXK1, ITOBEHIB TOIIIO.

500 rpu (I sTcoT
rpuBeHs 00 ko)

3a nicyBaHHs / BIICYTHICTh 3apsIIHOTO IPHCTPOIO.

1 800 rpu (Oana THCSUA
BiciMcoT rpuBeHs 00 ko)

3a 3amofistHHA Xoua 0 onHiel i3 HacTynmHUX HecnpaBHocTeil POS-tepMinany:
a) MOIIKO/PKEHHS / BIICYTHICTh KPUIIIKH MPUHTEPA;
b) momKkomKeHHs / BIACYTHICTh KPUIIKK OaTapeHHOro BIICIKY;
C) BIICYTHICTh/ MEXaHIUHE MOIIKOKEHHS OaTapei;
d) momkoKeHHS THi31a OJIOKY KUBJICHHS;
€) MOUIKO/PKEHHS MarHiTHOI TOJIOBKH pifiepa CMYTH;
f) momkoKEHHs 3UMTyBava virna;
£) MEXaHIYHE TOIIKOKEHHS TOJIOBKH TEPMOIIPHHTEPA;
h) 3aryGiennii a00 MOIIKOKEHUH BAJMK NPUHTEPA,;
1) MOIIKO/KEHHS AUCIUIES (aJIe TepMiHaJl IPOJIOBXKYE MPAIFOBATH);
) motkomKeHHs Kopirycy (ane POS-tepMmiHam mpomoBKye mpamoBaTH).

300 rpusens (Tpucra
rpueHb 00 ko)

3a:

a) 3a0pyJHEHHS, [0 BUMAraroTh IpoBeIeHHs po0iT 3 unctku POS-TepMminana;
b) Brpara sim-kapTKHu.

bauk

/ Toprosein /

M.IL

M. IL
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HAOJATOK 6. DOPMA AKTA IIEPBUHHOI'O OI'/IANY

[Nepenik ycTaTKyBaHHS, SIKE I UIATAE TIEPEBIPIIi:

AKT IEPBUHHOT O OI'JIAA Ay
(mo dorosopy exBaiipunry Ne  Big «__ »

202__ poky)

Ne . . HasBa ninnpuemMcTsa Micue Toproseus
HaiimenyBanHs Ta Kirimre/ IuB. FAnp 1 p I
n/ o7y . TOpriBIi/mociyr/ pO3TallyBaHHS (POIT/
cepiiiauit Homep | ID Terminal HOMED .

Il pobit YcrarkyBaHHS ropocoba)
1

2

TexHiuHe 3aKITIOYEHHS OTJISAY YCTaTKyBaHHS:
Ne o
HaiimenyBaHHs Ta

n/ AU dakTH MOUIKOKEHHS, BTPATH, ICYBAaHHS Y1 3HUIICHHS YCTaTKyBaHHS

. cepiitHuit HOMep

1

2

[Mepenik ycTaTKyBaHHS, SIKE IEpeIa€ThCs HA 3aMiHY MOMIKODKEHOT'O YCTATKYBaHHS:
Ne . . . Micue Toproseup
HaiimMenyBanus Ta Kirimre/ IuB. Ha3pa mignpuemcrBa 1 p H
/ AV . o . po3TanTyBaHHS (@OoI11/
cepiiiauit Homep | ID Terminal | Homep TOPTiBIi-TIOCITYT/pOOiT

I 00J1aTHAHHS opocoba)

1

2

CniBpoOiTHuk banky,
110 311MCHIOBAB OTJIAA

CriBpobitauk Toprosis,
o OyB MPHUCYTHIN TP OTIISI

Toproseup

(Ilignuc, npi3Buie, iHiiaIN)

(ITimmmue, mpizBuIe, iHIIiaIN)

(ITigrmmuc, mpi3BUILe, iHIIIAN)

Jara ornsiny « »

202

POKY»
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JOJATOK 7. ®°OPMA PO3IIOPA/’KEHHA ITPO BIIKTHKAHHA IVIATDKHOI IHCTPYKIIIT

PO3MOPAKEHHSA
NPO BilKJIMKaHHA IJIATi2KHOI iHCTPYKIT Ne
Jlarta Ta yac moJaHHs IJIAaTXKHOT IHCTPYKIT 1o banky poKy 06 _:
JlaTa BarOTYBaHHS 20 poky
ExsiBaneHt y

Hasga Bamtotn Ne paxynky Cyma IpHBHSX

UAH Jeber 10010001

UAH Kpemur UA523030300000026009010555555 ,00
3aranpHa cyma (1dpamu) ,00
IMnaruuk/ininiatop 1B
Kon mraTHuKa / Kop iHiIiaTopa
AT «BCT BAHK», m. IHITTPO
OtpumyBau CKOPOYEHA HA3BA OTPUMYBAYA
Kon orpumyBaua
CKOPOYEHA HA3BA FAHKY OTPUMYBAYA
3aranpHacymMa  TpH __ KOIL

(cnmoBamm)

[pu3HaveHHs IaTexy
Ilpowy Banx ne eukxonyeamu naamixcny iHcmpykuito Ne , U000 AKOI CKNAOEHO ue PO3NOPAONHCEHHA NO GIOKIUKAHHA

naamixcnoi incmpykuii.

LATA

1IOCAJIA, 1IIb TIOBHICTHO

(migmuc mwiaTHuKa/iHiiaTopa, MIT (3a HastBHOCTI))

«JATA» Ta «HAC» npuitasarTs posnopsmxenass BAHKOM:

HNOroAKEHHSI BAHKOM Po3nopsiaseHHs PO BiAKINKAHHS MJIATIKHOI iHCTPYKIii:

110CAJIA, 1TIB TIOBHICTHO

(mianuc ynoBHoBaxkeHOT ocodu bauky, MIT)
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AOJATOK 8. ®OPMA POIIOPA/IZKEHHA IVIATHHKA I11PO BUIK/THKAHHA 3I'O/JH HA IVIATUKHY
OIIEPAIIIIO/ TIOB’A3AHI MIZK CO5010 CIIUVIBHUMH O3HAKAMH IVIATI?KHI OIIEPALIT]

PO3NOPAJKEHHSA KII€EHTA (IIJIATHUKA)
NP0 BilKJIMKaHHA 3r0Y Ha IJIATi2KHY onepanilo/ noB’si3aHi Mixk 00010 CIiIbHUMH 03HAKAMH INIATIXKHI onmepanii

HaiimenyBanns/ I1Ib Kiienra (IltaTHuka):
Koa €APIIOY/ PHOKIIII Kaienta (IlnaTHuka):

Lum posnopsioxenHsM KitieHT BiAKIMKae 3roy Ha IPOBEACHHA INIATIXKHOT OTepalii/ MoB’ 13aHUX MK CO00I0 IUTaTHKHUX OmepaLii 3a
paxyHkoMm  Ne , Bimkputum B AT «BCT BAHK», OrtpumyBaueM 3a AKOIO/SKUMH €
mo iHinidoBaHa/ iHIIIHOBaHI 3TIHO 3 JOTOBOPOM Ne BiT « _ »
_ poky, ykiageHuM Mix Kiienrom (ITnatHukom) Ta

CyMa TuiaTikHOI omepailii, 3rofla Ha BUKOHAHHS sKoi BinkiaukaeTbes KiientoM ([ImaTHHKOM), CTAaHOBUTH:
(sasnawacmoca crosamu). HE 3ABHAYACTBCS V. PA3L BIAKJIMKAHH! KJIEHTOM (INIATHMKOM) 3IOJM HA
T10B’AA3AHI MIDK COBOIO CITUIbBHUMU O3HAKAMMU TTJTATIKHI OITEPAIIIIL.

IIPOILY BAHK HE BUKOHYBATH IVIAT2KHY OIIEPALIIIO/IIOB’A3AHI MUK COBOIO CIIUNIBHUMH O3HAKAMH
ITATDKHI OITEPAIIT 3T0JTA HA BAKOHAHHA AKOI/AKHX BIIK/IHKAETHCA [IHM PO3IIOPAKEHHAM.

HATA

HHOCANIA. IIIE IIOBHICTIO

(mignuc muatHUKa/iHiniaTopa, MII (3a HasBHOCTI))

«JATA» ta «HAC» npuitaarTs posnopskenast BAHKOM:

HNOI'OJ’KEHHSI BAHKOM Po3nopsiizkeHHsl PO BiKJIMKAHHA 3r0JM HA ILIATIKHY omepauilo/ moe’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

11OCAJJA, 1115 TIOBHICTIO

(migmuc ynoBHOBakeHOi ocobu banky, MIT)
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JOMATOK 9. ®OPMAT ILIATLKHOI BIJOMOCTI
Leti Jlooamox € negio ’emuoro uacmunoio /[o2080py npo HAOAuHsA ROCIY2U 3 GIOKPpUMMS NOMOYHUX PAXYHKIE HA
Kopucmo Qisutnux ocio 015 06Cy208Y8aHHA 3APNIAMHO20 MA/ab0 CMUNeHianbHO20 NPOEKMY.

®opmMaT IJIATI’KHOI BiIOMOCTI Ha epepaxyBaHHS
3apo0iTHOI IiIaTn (cTunenaii) Ta inmux BumiIaT npauiBunkam Kiaienra

Immopt Inarixuoi Binomocti uepes cuctemy «lHrepHeT-bank» 3xilicHIOEThCs Y popmari iBank 2.
®aiinn iMmnopry y ¢opmari iBank 2 - e TekcTOBI (aiinm, 0 MiCTITh JOKYMEHTH YU 3aIUCH JOBITHHKIB.

¥Yeara! Yci nani, mo iMmopryrooThcs, TOBHHHI OYTH IIpecTaBieHi B koxyBanHi Windows-1251.

- [Tapu 3HaueHs y ¢opmari <HaliMeHyBaHHS MOJIT>=<3HaueHHA NoJsr>. KokHa mapa y (aiimi modmHaeThes 3 HOBOI
CTPOKH.

- SIKII10 <3HAYEHHS MMOJIS™> MICTHTD TIOPST KOMOiHAIif0 cHMBOIIIB \n, TO ii Tpeba 3aMiHUTH Ha EKPAaHOBAHY n
- SIkmo <3HayeHHs MOJA> MIiCTUTL cUMBOIM backslash ”\”, TO KOXHMI CHUMBOJI 3aMIiHIOETHLCA IBOMA CHMBOJIAMHM
backslash ”\” 7\,

”\” 9999

Omnuc noJiiB gaiiay imnopry Ilnarixnoi BitoMmocTi HaBeAeHUIT HUKYe.
[Momnst noxymenTa:

* DATE_DOC — nara nokymenta B popmari .JJJIL.MM.ITTT. O6oB’s13x0Be.

* NUM_DOC — nomep nokymenrta, He Oinbm, Hix 10 cumBoiB. Heo00B’s13k0Be — B IMITOPTOBAaHOMY JTOKYMEHTI JTaHe
TI0JI€ 3aITIOBHIOETHCS 3TIHO aBTOMATHYHOI HyMepallii.

* CLN_NAME — naiimenyBanHs Kiienra, e 6impr, Hixk 40 cumBoitiB. O00B’s3K0Be.

* CLN_OKPO — inentudikaniiamii kox 3a €APTIOY KiienTa. Yucmo, Bix 8 mo 10 3HakiB. O00B’s13K0BeE.

* PAYER_ACCOUNT — nomep motounoro paxyeky Kimienta B8 AT «BCT BAHK». Yucno, Big 5 mo 29 3HakiB. Y
BUIAJIKY, SKIIO KOIITH ISl pO3MOAiICHHS 3a JloroBOpOM IepepaxoByIOThCS 3 MOTOYHOTO paxyHKy KirieHTa, BigKpUTOTO
y AT «BCT BAHK», muaTtikHa iHCTpYKILis Ha mnepepaxyBaHHA 3a IlnmarikHolo BimomicTio Oyne ¢dopmyBatHcs 3
MOTOYHOTO paxyHKa, 1I0 BKa3aHUii y 1iboMy noJii. O00B’s13K0Be.

* PAYER_BANK_NAME — naiimeHnyBaHHs 00CIIyroByto4oro 0aHky, He Ounbll, Hix 45 cuMBodiB. IrHOpyeThcs — B
IMIIOPTOBAaHOMY JOKYMEHTI JaHe IIOoJie 3allOBHIOEThCS HaliMeHyBaHHsM OaHKy 3 aoBimHuka koniB ID HBY 3rimHo
BkazaHomy koxy |ID HBY.

* PAYER_BANK_MFO — xon ID HBY AT «BCT BAHK», 3aBxau 307123. O60B’s3K0Be.

* ONFLOW_TYPE — naiiMeHyBaHHS THITY BUILIATH , He OLITBIIL, HiX 65 CHMBOIIIB. 3HAYCHHS MA€ Bi/ITTOBIIaTH 3HAYCHHIO
3 noBigHMKa THIB BAIUIaT. O00B’ I3K0OBE.

* AMOUNT — cyma nokymeHnTa. Yucino, He Oipm, Hix 10 3HaKIB B IiJIiif 4acTHHI 1 2 3HAKIB B

IpoOoBiit wactrHi. Po3minbHUK 11101 Ta ApoOOBOT YaCTHHU — Kparka. [FTHOpyeThCcsl — B IMITOPTOBAHOMY OKYMEHTI JaHe
TI0JIE 3aITOBHIOETHCS 3arajibHOI0 CyMOIO TI0 BCIM NpalliBHUKAM (CTyAE€HTaM) B TAaOJIMYHINA YaCTHHI JOKYMEHTA.

* VALUE_DATE — para BamotyBanHs B ¢opmari JA.MM.ITIT. He moxe nepesuuryBatu 10 nmHIB Bix natu
nokymeHnTta. Heo0oB’si3koBe.

* PERIOD — mnepion HapaxyBauHs, He OunbIi, Hik 60 cumBoiiB. O0OB’S3KOBE IS JACSIKHX THINB BUILIAT (IS SAKAX
HOpMaTHUBHO-TIPaBoBi akT HBY mependavyaroTh BKa3iBKY MEpPioay, HAMPHUKIIAL, «3apo0iTHA I1aTay Ta «aBaHC).

[Mons it iMOOPTY NMpaliBHUKIB (CTYAEHTIB) B TaOJMYHIH yacTHHI JOoKyMeHTa. [lepes KO)KHUM HaiiMEHYBaHHSM TOJIS
HeoOxinHo nobaButn CARD_HOLDERS.N., ne N — nopsiqkoBuit Homep npaiiBHUKa (CTYACHTa) B CIUCKY (TIOUYMHAETHCS
3 0). Hampuknax, CARD _HOLDERS.0.CARD NUM — nomep 1P mepmioro npariBHEKa (CTYIEHTa) B CITUCKY.

* CARD_NUM — sromep TP mpaniBauka (ctynenra). Yucno, 29 3nakiB. O00B’s13K0BE.

* CARD_HOLDER — ITIb npauiBHuka (crynenra), He Ounbr, Hix 80 cumBoiiB. O00B’s13k0Be.

+ CARD_HOLDER_INN — peecrpaniiinuii HomMep 00JiKOBOI KapTKM IUIATHHKA IOJATKIiB HpalliBHUKA (CTYAEHTA).
Yucno, 9 un 10 3nakiB. [lepeBipsierscst BigmosinHicts [IP Ta peecrparniiiHoro HoMepa 00JiKOBOI KapTKH IUIATHHUKA
MOAATKIB MpaniBHUKa (cTyneHTa). O00B’A3K0Be.

* AMOUNT — cyma nepepaxyBaHHsI KOIITIB paliiBHUKY (cTyaeHty). Yucno, He Oinpli, HixK 10 3HaKIB B 1Tl YacTHHI
12 3HaKiB B ApoOOBiii yacTuHi. Po3ainbHMK 1i01 Ta ApoOoBOT yacTHHY — Kpanka. OO0B’I3K0BeE.

Hpukaan ¢aiiny imnopry IlnaTisknoi BizomocTi Il nepepaxyBaHHsl KOIITIB JBOM NpaniBHUKAM (CTyJeHTAM)
HaBeJleHU HIKYeE.

Content-Type=doc/pay_sheet o606 3080 cmpoxa
nycma cmpoxa
DATE_DOC=01.02.2019
NUM_DOC=1
CLN_NAME=TOB "AEJIITA"
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CLN_OKPO=36484873

PAYER_ACCOUNT= UA68307123000002600123456789
PAYER BANK NAME=AT «BCT BAHK»
PAYER_BANK_MFO=307123

ONFLOW_TYPE=bBe3roriBkoBe NONOBHEHHs MOTOYHUX PaXyHKiB
AMOUNT=3200.00

VALUE_DATE=01.02.2019

PERIOD=

CARD_HOLDERS.0.CARD_NUM= UA683071230000026201648548811
CARD_HOLDERS.0.CARD HOLDER=]lomxenko OneHa IBaniBHa
CARD_HOLDERS.0.CARD_HOLDER_INN=1234567891
CARD_HOLDERS.0.AMOUNT=1600.00
CARD_HOLDERS.1.CARD_NUM= UA683071230000026201648548822
CARD HOLDERS.1.CARD HOLDER=Koporenko Jleonin MuxaitnoBuu
CARD_HOLDERS.1.CARD_HOLDER_INN=1234567892
CARD_HOLDERS.1.AMOUNT=1600.00
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